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a g r e e ment

This Agreement has been entered into between 
The Kroger Co. of Roanoke, Virginia, hereinafter designated as 
the Employer, and the United Food and Commercial Workers (UFCW) 
Union Local No. 278, chartered by the United Food and Commercial 
Workers International Union, hereinafter designated as the Union.

ARTICLE 1. INTENT AND PURPOSE
The Employer and the Union each represents 

that the purpose and the intent of this Agreement is to promote 
cooperation and harmony, to recognize mutual interests, to 
provide a channel through which information and problems may be 
transmitted from one to the other, to formulate rules to govern 
the relationship between the Union and the Employer, to promote 
efficiency and service and to set forth herein the basic agree
ments covering rates of pay, hours of work, and conditions of 
employment.

Non-Discrimination
1.1 The Employer and the Union agree that there
shall be no discrimination against any employee because of race, 
religion, color, creed, national origin, sex, age, handicap.
Union affiliation or activities or veteran's status in accordance 
with existing law. Where the word "he" appears in this 
Agreement, the parties agree that it applies to both "male and 
female" employees.

ARTICLE 2. COVERAGE
2.1 The Union shall be the sole and exclusive
bargaining agent for all employees in the classifications defined 
in Schedule "A" hereto attached, in the stores of the Employer 
operated by its Roanoke Division in Virginia, West Virginia, 
Tennessee and Kentucky. If stores covered by this Agreement are 
transferred out of the Roanoke Division, the Union shall continue 
to be the sole and exclusive bargaining agent for all employees 
in the classifications defined in Schedule "A", hereto attached, 
in such stores and in any new stores opened in the cities in 
which such transferred stores are located.
2-2 Once each period, the Employer will notify
the Union, in writing, of all employees hired, reinstated or 
transferred into this bargaining unit within the previous period 
showing name, home address, store, social security number, 
employee work number, and job classification. Once each period, 
the Employer will provide the Union a list of changes from 
courtesy clerk to part-time clerk ar.J also a list of employees 
who have been terminated.



2.3 For the purpose, of this Agreement, the Meat
Department is defined as the area occupied by the refrigerated 
meat storage rooms, the meat preparation room, and the refrig
eration service and/or self-service meat display cases where 
fresh, smoked, cooked and frozen meats, poultry, fish and seafood 
are offered for retail sales. Where certain products covered 
under this clause are presently being handled outside of the Meat 
Department, the Employer may continue to handle such products in 
accordance with present practice.

ARTICLE 3. TECHNOLOGICAL CHANGE
In the event that the Employer contemplates 

the introduction of major technological changes affecting bar
gaining unit work, advance notice of such changes will be given 
to the Union in writing. If requested to do so, the Employer 
will meet the Union to discuss the implementation of such changes 
before putting such changes into effect.

ARTICLE 4. SHOE CQtjBITIQti

4.1 The Employer reserves the right to secure
new employees from any source whatsoever. During the first 
thirty (30) days of employment for a full-time employee and sixty 
(60) days for a part-time employee, a new employee shall be on a 
trial basis and may be discharged at the discretion of the 
Employer.
4.2 If and when an agency shop becomes legal, 
the parties agree to meet and discuss same.
4.3 The following Shop Condition shall be 
effective if and when legal under State or Federal law:

It shall be a condition of employment that 
all employees of the Employer covered by this Agreement who are 
members of the Union in good standing on the effective date of 
this Agreement shall remain members in good standing and those 
who are not members on the effective date of this Agreement 
shall, on the thirty-first (31st) day following the date of this 
Agreement become and remain members in good standing in the 
Union. It shall also be a condition of employment that all 
employees covered by this Agreement hired on or after its 
effective date shall, on the thirty-first (31st) day following 
the beginning of such employment become and remain members in 
good standing in the Union. For the purpose of this paragraph, 
the execution date of this Agreement shall be considered its 
effective date.
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4.4 The Employer agrees to deduct Union 
initiation fees as authorized and shall deduct Union dues from 
the pay each week of employees who are members of the Union and 
remit such deductions to Local Union #278 each week, provided, 
however, that the Union presents to the Employer, voluntary 
signed authorization from the employees to cover such deductions.
4.5 The Company agrees to honor and to transmit 
to the Union contribution deductions to the United Food and 
Commercial Workers International Union Active Ballot Club from 
employees who are Union members and who signed deduction authori
zation cards. The deductions shall be in the amounts and with 
the frequency specified on the Political Contribution Deduction 
Authorization cards. The Union will notify the Employer by 
September 1 each year of those who elect this checkoff.

ARIXCL£._5. MANAGEMENT RIGHTS
The management of the business and the 

direction of the working forces, including the right to plan, 
direct and control store operations, hire, suspend or discharge 

v for proper cause, transfer or relieve employees from duty because 
of lack of work or for other legitimate reasons, the right to 
study or introduce new or improved production methods or facili
ties, and the right to establish and maintain rules and regula
tions covering the operation of the stores, a violation of which 
shall be among the causes for discharge, are vested in the 
Employer, provided, however, that this right shall be exercised 
with due regard for the rights of the employees and provided 
further that it will not be used for the purpose of discrimina
tion against any employee or for the purpose of invalidating any 
contract provision.

ARTICLE 6. DISPUTE PROCEDURE
6.1 Should any differences, disputes, or com
plaints arise over the interpretation or application of the 
contents of this Agreement, there shall be an earnest effort on 
the part of both parties to settle such promptly through the 
following steps:

Step 1. By conference between the employee and the
Shop Steward or Business Agent and the 
Manager.

Step 2. By conference between the Union repre
sentative and the Zone Manager. If Step 2 
does not settle the dispute within three (3) 
working days, it may be taken to Step 3.
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Step 3. By conference between an official or 
officials of the Union, the Divisional 
Personnel Manager or other representatives 
of the Employer delegated by the Divisional 
Vice President.

Step 4. In the event the last step fails to settle
the complaint; it may be referred to 
arbitration.

6.2 The parties shall, within ten (10) days of 
disagreement, request from the Director of the Federal Mediation 
and Conciliation Service a panel of fifteen (15) arbitrators from 
which an arbitrator shall be chosen by the alternate striking of 
names. The decision of' the arbitrator shall be binding on both 
parties and expenses of the arbitrator shall be paid for jointly.
6.3 The Employer may at any time discharge any 
employee for proper cause. If the Union concludes after investi
gation that the discharge was improper, the Union must file a 
written complaint with the Employer within seven (7) days. Any 
such written complaint must be discussed as specified in the 
procedure outlined in Article 6.1 above.
6.4 The manager of a store shall grant to any 
accredited Union official access to the store at any time that 
the store is open for business, for the purpose of satisfying 
himself that the terms of this Agreement are being complied with. 
It is understood, however, that the Union official will, upon 
entering the store, make his presence known to the Store Manager.
6.5 Grievances must be taken up promptly, and no 
grievance will be considered or discussed which is presented 
later than fifteen (15) calendar days after such has happened. 
Grievances not settled in Step 2 shall be reduced to writing.

AETICL£_7_. NO STRIKE. NO LOCKOUT
During the term hereof, the Union agrees 

that there shall be no strike or any other interference with or 
interruption of the normal conditions of the Employer's business 
by the Union or its members. The Employer agrees that there 
shall be no lockout. Nothing contained herein, however, shall 
compel any employee to walk through a legal labor picket line set 
up as a part of a duly authorized strike and legally called 
strike against the Employer. It is understood, however, that 
employees shall complete the work at hand and properly account 
for money, merchandise and other property in their custody which 
belongs to the Employer. In the event a picket line, strike or 
work stoppage by any organization other than Local #278 occurs.
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