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THIS AGREEMENT, entered into on Sepiember 5,
2003 between VERIZON DELAWARE INC,, a corpora-
tion organized under the laws of the State of Delaware,
VERIZON SERVICES CORP. (herein collectively called
the "Company™) and the COMMUNICATIONS WORK-
ERS OF AMERICA, AFL-CIO on Behalf of its affiliated
Local 13100, THE DIAMOND STATE TELEPHONE
COMMERCIAL UNION, an unincorporated association;

WHEREAS, on November 30, 1951, the Company
and the Union entered into an Agreement with respect to
terms and conditions of employment, which Agreement,
as amended, was subject to termination on August 2,
2003 as provided in Article 31 thereof; and

WHEREAS. the Company and the Union recognize
the importance of maintaining and promoting equitable
and harmonious industrial relations and achieving a high
level of productivity and efficiency:

NOW THEREFQORE, the parties agree that the
Agreement of November 30, 1951, as amended, shall be
further amended in accordance with the following:
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1.01

1.02

103

1.04

1.05

ARTICLE |

DEFINITIONS
“Employee” means an employee in any of the
occupations Hsted in Article 2 of this Agreement
who iz employed in any of the following organi-
zations (understood in prior agreements (O mean
Commercial or Sales department):

{a) Residence Sales and Service Centers
(b) General Business Centers i
(¢) Receivables Management Call Centers
{d) Business Coliection Centers

{(e) Public Communications

. (f) Large Business Customer Services

The “basic weekly wage rate” is the amount paid
“Regular Full-Time Employees” for a “normal
work week™ of 37% hours. It does not include
extra payments for non-scheduled hours of work
or for work on Holidays or Sundays.

The “basic hourly wage rate” is the basic weekly
wage rate divided by 374

A “location™ is one of the cities or towns referred
to in Exhibit C of this Agreement.

Any provision of this Agreement which refers o
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-
lished by the Company from time to time during
the term of this Agreement.

The term “service” when referring 10 an employee
means the employee’s net credited service unless
it is clear that some other meaning is intended,

(2]



1.07

1.08

1.09

2.0

“Net credited service™ means the current period of
continuous employment with the Company,
together with any other employment to the extent
bridged or otherwise recognized, less all
deductible periods of absence, all as determined
from the payroll records for the employee aftected.

The use of the masculine or feminine gender in
this contract shall be construed as including both
genders and not as sex limitations, unless the con-
tract clearly requires a different construction.

The “Union” means the Diamond State Telephone
Commercial Union, CWA, Local 13100 and/or
Communications Workers of America, AFL-CIO.

ARTICLE 2
REcoGNITION

The Company recognizes the Union as the exclu-

- sive bargaining agent of the employees in the fol-

lowing occupations for the purpose of collective
bargaining with respect to rates of pay. hours of
employment and other conditions of empioyment:
Coin Telephone Collector

Collection Representative

Commercial Representative

Consultant

Customer Service Clerk

ET Coordinator

General Clerk

- Public Communications Sales Representative

{31
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A0t

Sales Representiative
Senior Clerk

Service Representative
Staff Clerk
Stenographer-Clerk

Employees assigned by the Company o confiden-

tial work shall not hold membership in or be rep-
resented by the Union. Not more than two employ-
ees shall be assigned to such work at one time.
Each emplayee who, as of the effective date of this
Article, is doing confidential work and whom the
Company wishes to classify as confidential
employee will be so advised and will be given a
job of comparable status and pay if the employee
desires 1o remain a member of the Union. The
Company will not discriminate against any
employee because of any choice made by the
employee under this Section. Any charge that the
Company has discriminated because of a choice
made under this Section shall be reviewed in
accordance with Article 13.

ARTICLE 3
Depuctions oF UnoN DUES PAYMENTS

The Company wiil deduct Union membership duoes
or an amount equal to the pertodic dues applicable
to members, from the weekly wages or sickness or
accident benefits of any employee, upon written
authorization signed by the employee, until such
authorization is revoked by the employee in writing,
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3.02

4.01

402

or until he is formally separated from the bargaining
unit. Formal separation includes transfers out of the
bargaining unit and removal from the payrell of the
Company. Deductions shall be reinstated within 30
days following the employee’s return to the bargain-
ing unit, provided a new authorization is submitted.
No deductions will be made in any week in which
the wages or sickness or accident benefits of an
employee amount 1o less than the total of all deduc-
tions authorized for the employee.

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit.

The Company will forward to the Union the
weekly amount deducted, together with support-
ing information as agreed .to by Company and
Union,

ARTICLE 4
ABSENCE FOR UNION BUSINESS
To the extent the Company determines that service

requirements permit, employees who are elected
or appointed to represent the Union will be

+ excused without pay or given Jeaves of absence to

attend o0 Union business in accordance with the
provisions of this Article.

During each year the Agreement is in effect, the
maximum excused time which will be granted
without pay to other than full time Union offictals
to attend to Union business is:

151




Cumulative
Total of
Excused
Scheduled
Title ' " Time
President
Recording Secretary,
Secretary-Treasurer,. . ... oo vbn e nnr s 370 Days
Vice President,
collectively®
Dther Exccutive Committee Members . .. ... ... .. 30 Days Euach
Members appointed by Union to
perform delegated duties ... ... ............ . 5 Days

* The President will spend a minimum of 35 days per contract year
performing his or her regular job duties for the Company and the
Recording Secretary, Secrctary-Treasurer and Vice President each
will spend a minimurmn of 75 days per contract year performing his or
her regular job duties {or the Company.

4,021 Excused time does not include joint conference

time.

4,022 Requests for excused time shali be made to the
immediate supervisor as far in advance as pos-
sible, but not later than three days, exclusive of
Sunday, prior to the absence unless it is not
possible to do so.

4.023 A single period of excused unpaid time shall
ntot exceed thirty consecutive calendar days.

403 A leave of absence without pay will be required:
() If a Union official is on full time Union busi-
ness.
(b} If the total excused time specified in Section
4,02 is exceeded. :
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{(c) If the excused time is to exceed 30 consecutive
calendar days.

4.031

4032

4.033

When leave of absence is required in accor-
dance with Section 4.03, the Union will certify
the facts to the Company. All requests for leave
of absence shall be made as far in advance as
possible. Unless it is not possible to do s0. such
request shall be made to the employee’s imme-
diate supervisor not less than eight days, exclu-
sive of Sunday, prior to the absence. The total
number of employees on leave of absence for
Union business shall not exceed two at any one
time unless special approval of the Company is
obtained.

Leave of absence shall include any period of
Excused Scheduled Time taken under 4.02 in
the agreement year in which the leave of
absence is granted.

During any such leave of absence the employ-
ee shall be entitled to Death Benefits.

During any period of leave of absence as re-
quired by Section 4.03, the employee shall pay
the premiums for the Dental Expense Plan,
Vision Care Plan, Supplementary Group Life
Insurance Program and Dependent Group
Insurance Plan. The Company shall pay the
premiums for the Basic Group Life Tnsurance
Plan, and will pay the same amount towards the
employee’s (single or family) coverage under
the Medical Expense Plan as the Company

(7]



.4.034

4.035

4.036

would have paid if the employee had remained
on the active payroll.

Employees, upon return from a leave of
absence, shall be reinstated to their former
occupation unless conditions have so changed
that it is impractical to do so, in which case
they will.be assigned to work generally similar
1o that in which they were engaged last prior to
their absence, subject, however, to the provi-
sions of this Agreement relating to layofis.
They wilt be placed on the payeoll w the rate
received when such absence began, adjusted
for any general increase in wages made during
the period of absence. .

The leave of absence shall cease if the Union
notifies the Company that the employee on
ieave is no longer authorized to transact busi-
ness for the Union.

There shall be no limitation on the total cumu-
lative period of leave of absence for Union busi-
ness for an employee. Service credit will not be
given for leave of absence for Union business
prior to August 7, 1983; however, service cred-
it will be given for leave of absence for Union
business subsequent to August 7, 1983.

4.04 Employees who attend joint conferences of Rep-
resentatives of the Union and Company while on
leave of absence shall not receive pay from the
Company for such periods of time. No change
shall be made in an employee’s basic wage rate

18]
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either during a period of excused absence or dur-
ing a period of leave of absence.,

405 No member, Representative or Officer of the
Union shall engage in any Union activity on Com-
pany time except as provided in this Agreement.

ARTICLE 5
TRANSFER AND PROMOTION OF UNION REPRESENTATIVES

5.01 The Company will not promote or transfer a Rep-
resentative of the Union without giving written
notice of its proposéd action to the Union, if the
promotion or transfer will affect the status of the

* employee as a Representative of the Union and is
for a period of more than six manths or'is for a
period of more than six weeks, if it would reqoire
the employee to work in a building other than the
ong in which he normally works. if the Union
objects in writing within two weeks of the notifi-
cation, the Company will not make the promotion
or transfer. The Union will keep the Company
Labor Relations Manager advised of the names of
all its Representatives so that the Company may
give any required notice. Failure of the Union to
notify the Company that an employee is a Repre-
sentative will relieve the Company from the pro-
visions of this Article as to that employce.

f9]




6.01

7.01

ARTICLE 6
UnNIoN BULLETIN BOARDS

The Union will have the right to erect bulletin
boards at its own expense, except that the location,
number and construction of such bulletin boards

will be subject to the approval of the Company.

The Union agrees not to post any objectionable
matter on the bulletin boards. All notices shall be
signed by a representative of the Union who is
authorized by the Union to approve Union notices.
Should the Union post any objectionable matter
andfor unsigned notices, on the comphaint of the
authorized representative of the Company to a
representative of the Union, such material will be
immediately removed by the Union. If a represen-
tative of the Union is not immediately available,
the authorized representative of the Company
shall have the right to remove immediately any
objectionable material without prior natice (o the
Union.

ARTICLE 7
WAGES

The wage rates to be paid to Regular and Tempo-
rary Full-Time Employees, the additional wage
increases to be granted during the life of this
Agreement, and the times at which such addition-
al wage increases will be gramed, are set forth in
Exhibit C attached to and made part of this Agree-
ment.

[10]




ARTICLE 8
WORKING CONDITIONS

8.01 The “Working Conditions”, marked Exhibit A,
attached hereto, are incorporated as part of this
Agreement aud will continue in effect during the
period covered by this Agreement.

ARTICLE 2
LAYOEES AND PaRT-TIMING, MADE NECESSARY BY
REDUCTION IN THE VOLUME OF WORK

901 Reduction in work time may be accomplished by
part-timing, or layoffs, or a combination of the
two. The Company will determine the necessity
for reductions in work time, the amount of the
reductions and the locations and occupations to be
affected. This Article shall not apply to any reduc-
tion in work time or to any reduction in the work
force caused by emergency conditions, resulting
in temporary furloughs.

9.02 As used in this Article, *service” means the peri-
od of time since the Verizon service date, which
date appears on the Company’s records for each
employee, and in addition, in the case of an

-employee taken aver from another telephone com-
pany at the time of either the purchase of the phys-
ical property of such other company by the Com-
pany or the consolidation or merger of such other
company with the Company, it includes continu-
aus service with such other company immediately
prior to service with the Company which has not

S GG 4 E = m e
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9.03

9.04

already been included in determining the em-
ployee’s Verizon service date.

As used in this Article, a “Service Group” consists
of 1]l emplayees in any one occupation in & loca-
tion as defined in Article | of this Agreement
whose service, as defined in Section 9.02, began
in a particular calendar year, Service Groups are
designated by numbers, No. | consisting of
employees whose service began in the current
year, No. 2 consisting of those whose service
began in the preceding calendar vear, etc.

The Company, without giving notice to the Union,
may:

| 9.041 Layoff Occasional and Tempor&ry Employees,

without regard to their service.

9.042 Layoff employees engaged for a definite period

9.05

of time, or for the duration of a specific project,
without regard to their service.

Incidental Layoffs

9.051 The Company, after giving notice to the Presi-

dent of the Union, may:

Make incidental layoffs of individual employ-
ees in Service Groups 1 through 9 in an ocou-
pation in a location which may be necessary
because of the normal Auctuation of business
or because of minor readjustments of force
when a general layoff is not anticipated. Each
.employee so laid off will be paid a layoff
alfowance in accordance with the terms of Sec-
tion 9.08. .

[12]
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9.052

9.053

9.054

9.061

When employees are to be laid off under the
provisions of 9.051, they will be laid off to the
extent necessary in the following arder:

{a) Service Groups | and 2 in numerical order.
All employees in each Service Group will
be considercd (o have the same sesvice.

(b) Remaining employees in the affected occu-
pation in the location in Service Groups 3
through 9 in inverse order of seniority. The
Company may, without regard to seniority,
retain up to 5% of the employees in each of
the Service Groups 3 through 9.

The President of the Union will be notified, in
writing, of the names of the employees retained
under the provisions of Section 9.052. The em-
ployees retained under Section 9.052 will not
be transferved or laid off in order to avoid trans-
ferring or laying off employees with greater
service.

Nothing herein shall be construed as prohibit-

ing the Company from reassigning an em-
ployee to another occupation.

9.06 General Layoffs

If the procedure under Sections 9.04 and 9.05
does nat reduce the work, time in an occupation
in a location to the extent the Company deter-
mines to be necessary, the Company will give at
least 40 days’ written notice to the President of
the Union of the necessity for further reducing
work time by part-liming, or layoffs, or both,
During the pertod of this notice, the Company

113]




9.062

9.063

9.064

will discuss with the Union the proposed plan
for work reduction and the Company will give
consideration to the suggestions oftered by the
Union before arriving at the final decision as to
the method to be pursued.

No employee, other than those covered by Sec-

- tions 9.04 and 9.05 will be laid off in any occu-

pation while there 1s an empioyee in that gccu-
pation with less service, except as provided in
this Section. When employees are to be laid off
in any occupation in any location, they will be
laid off to the extent necessary in the following
order;

{a} Occasional and Temporary Employees.

(b} Employees engaged for a definite period of
time, or for the duration of a specific project.

(¢) Service Groups | and 2 in numerical order,
all employees in each Service Group being
considered as having the same service.

{d) Remaining employees in inverse order of
semority. The Company may retain, with-
out regard 10 seniority, up to 5% of the
number of employees in each of the Ser-
vice Groups 3 through 5.

Nolhing‘ herein shall be construed as prohibit-
ing the Company from reassigning an em-
ployee to another occupation.

The President of the Union will be notified, in

writing, of the names of the employees retained
under the retention provision of this Section.

(14]




“The employees retained under the provisions of
Section 9.062(d) will not be transferred or laid
off in order 10 avoid wansferring or laying off
employees with greater service.

9.07 If, as a result of the order of layoff of employees, as
specified in Section 9.06, it is necessary to transfer
the employee in a given location with the least ser-
vice to another location anywhere in the Company,
to replace an employee in that location with less
service who I$ to be laid off, or if an employes who
is about to be laid off requesis 1o be transferred to a
job in another occupation anywhere in the Compa-
ny, which is either unfilled or held by an employee
with less service, the employee will be transferred
to the unfilled job or to the job of the employee with
the least service, provided the employee has prior
experience in the job to be filled and is qualified. in
the judgment of the Company. 10 take the job with-
out additional training.

9.071 If the employee does not meet the above quali-
fications or does not accept the transfer within
seven days, the employee may be laid off and
the employee with less service retained.

9.072 In any case where a transfer results from a lay-
off under this Section, the employee trans-
ferred will not be paid for any travel lime or
reimbursed for any expenses resulting from the
transfer.

9.08 Layoff Allowances

9.081 Each employee laid off, except employees who
are offered and refuse employment in a related

{15}




or reasonably equivalent occupation and with-
fn reasonable commuting distance (that is,
where the increased distance between the pro-
posed place of employment and the employee’s
home is less than 35 road miles. vsing the
shortest of the more commonly traveled routes
between the locations involved), will be paid a
layoff allowance in accordance with the fol-
lowing, except that Section 9.08 will not apply
to Temporary and QOccasional employees nor to
employees engaged for a definite period of
time or for the duration of a specific project:

(a) An employee wilh five years’ service or
* less will be paid one week’s pay for each
year of service.

(b) An employee with more than five, but not
more than ten years' service will be paid
one week's pay for each of the first five
years and two weeks’ pay for each year
thereafter.

(¢) An employee with more than ten, but not
more than fifteen years' service will be
paid one week's pay for each of the first
five years, two weeks’ pay for each of the
next five years, and three weeks’ pay for
each year thereafter,

(d) An employee with more than fifteen years
of service will be paid one week’s pay for
each of the first five years, two weeks' pay
for each of the next five years, three weeks’

[16]




9.082

9.083

pay for each of the next five years, and four
weeks' pay for each year thereafter.

(e) For this purpose, service shall be counted

from the employce’s Verizon service date,

- and in computing such years of service a

fraction amounting to less than six months

will be disregarded, and a iraction amount-

ing .o six months or more will be consid-
ered a5 a full year,

A week’s pay for a Regular Full-Time Employ-.
ec will be at the employee’s basic weekly wage
rate. A week’s pay for a Regular Part-Time
Employee engaged or re-engaged prior to Jan-
uary 1, 1981 will be the employee’s average
weekly eamings. exclusive of compensation
for any extra time worked or premium paid,
during the last three months preceding the lay-
off. A week's pay for a Regular Part-Time
Employee engaged or rc-engaged on or after
January 1, 1981 will be based on the employ-
ee’s “part-time equivalent work week”, in
accordance with the provisions of Subsection
Al12.05. In addition, each employee will be
paid for any vacation to Whl(.‘h the emplovee
may be entitled.

If an employee who has been laid off and
received a layoff allowance is reemployed and
the number of weeks since the date of layoff is
less than the number.of weeks of allowance
paid, less vacation payment, if any, the amount
paid to the employee for the excess weeks shall
be refunded 10 the Company at the rate of ten

7]



percent per week of the employee’s basic
weekly wage rate.

9.084 If an employee who has been laid off and given

a layoff allowance is subsequently reemployed
and again laid off, the layoff allowance in the
case of the second layoff, or any subsequent
layoff, will be based upon the lengih of contin-
uous service in the Verizon Services Group
since the date of the last reemployment plus
any portion of the prior layoff allowance which
has been refunded to the Company.

9.09 Before offering employment to new employees in

an occupation {(except to employees faken over
from other telephone companies at the time of
either the purchase of the physical properties of
such ather companies or the consolidation or
merger of such other companies with the Compa-
ny), the Company will offer employment to for-
mer employees in such occupation who have been
laid off as follows:

(a) Employees in service groups 1(} and over who
have not been Jajd off morc than three years—
in the inverse order of layoff.

(b) Employees in service groups 3 to 9, inclusive,
who have uot been laid off more than two
yeurs—in the inverse order of layoff.

(¢) Employees in service groups 1 and 2, who
have not been laid off more than two years,—
in the inverse order of service groups. All
employees in each such service group shall be
considered ag having the same service.

(18]




The Company’s offer will be made in writing and
mailed to the last known address of the employee
and a copy furnished to the Union,

9.091 Such a former employee will be employed if

the employee can meet the requirements of the
available job, and if the employee responds
within ten days and is available for duty within
twenty days from the date the employee is
offered employment. In the event the employee
is unable to report within twenty days the case
will be given special attention and the Compa-
ny may waive the twenty-day limitation. In the
case of an emergency, employment may be
given for the duration of the emergency to any
applicant who can meet the requirements of the
available job.

9.10 For employees who are part-timed the number of

hours constituting the “normal work week” or the
“normal work day” will be reduced by the ¢xtent
of the part-timing and the provisions of Exhibit A
regarding the scheduling of work-time will be
modified accordingly. Payments to sach employ-
ees for time worked or for time not worked, will
be at the employee’s basic weekly wage rate
reduced by the then current degree of part-timing.
Vacation payments will be computed at the
employee’s basic hourly wage rate on the basis of
the average number of normal work week hours
scheduled per week during the first four weeks of
the six-week period immedialely preceding the
part-timing.

(191



ARTICLE 10
PENSIONS AND BENEFITS

10.01 During the life of this Agreement the Company

will not:

10.011 Make any change in the “Verizon Pension

Plan™ or the “Verizon Sickness and Accident
Disability Benefit Plan™ which would reduce or
diminish the benefits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

10012 Make any change in the Plans which would

increase or enlarge the benefits or privileges
provided by the Plans for employees within the
bargaining unit without notice to the Union and
an offer to bargain during the thiny days fol-
lowing such notice.

10,02 Any claim that this Article has been violated may

11.01

be submitted to arbitration under Article 14 of this
Agreement. However, nothing herein shail be con-
strued to subject the Plans or their administration
or the terms of a proposed change to arbitration.

ARTICLE 1]
(GRIEVANCES

Any complaint or dispute arising between any em-
ployee and the Company shall be presented by the
employee or by a Representative of the Union to
the immediate management supervisor of the em-
ployee in an effort to reach o mulua]]y acceptable
adjustment,
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11,011 Grievances must be presented within chirty
{30) calendar days from the time the employee
has knowledge of the act which is the basis of
the dispute.

11.012 Any settlement or adjustment of a grievance at
the first step shall be binding only for the par-
ticular grievance and shall not constitute prece-
dent. Such settlements shall not be used in any
legal or arbitration proceeding except in con-
nection with a claim that the settlement has
been violated.

11.02 Processing of Grievances Beyond the First Step of
the Grievance Procedure

11.021 A written statement will accompany any griev-
ance which is presented at the second step of
the grievance procedure. This statement,
signed by either the grievant or the Union, shall
contain pertinent information, including the
circumstances giving rise to the grievance,
places. times, dates, names of the employees
involved, the Section of the Agreement, if any,
alleged to have been violated, and the remedy
requested. The staternent will remain with the
grievance throughout the grievance procedure,

11022 Grievances Involving Discipline Only —

11.0221 1f the matter is not satisfactorily
adjusted at the first step, the Union
shall present the grievance to the sec-
ond tier supervisor. Grievances must
be presented at the second step with-
in fourteen (14) calendar days of the

21




11.0222

£1.0223

answer provided at the first step. The
grievance shall be heard at the mutu-
al convenience of the parties but in
any event within three weeks from the
date the grievance is placed on the
agenda at second step.

If the matter i1s not satistactorily re-
solved at the second step, the Union
shall present the grievance to the third
tier supervisor or his or her second
tier management designee within
fourteen (14} calendar days of the
answer provided at the secand step.
This third step shall be the final step
prior o arbitration unless there is no
third tier supervisor. In this case, the
Company’s answer at the second step
shall be considered as the final step
prior (o arbitration.

If both parties agree, the second and
third steps can be combined inte a
single meeting. In this- case, this
meeting would be the final step in the
procedure prior to arbitration.

11.023 Grievances Involving Matters Other Than Dis-

cipline Only —

11.023]

If the matter is not satisfactorily
adjusted at the first step, the Union
shall present the grievance to the third
tier supervisor or his or her second tier
management designee, or in the case
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of a grievance over a promotion, to the
Director of the supervisor who effect-
ed the promotion, or his or her second
tier management designee, within
fourteen (14) calendar days of the
answer provided at the first step. If
there is no third tier supervisor, the
Union shall present the grievance to
the second tier supervisar.

11.0232 If the matter is not satisfactorily

resalved at the second step, the Union
shall present the grievance directly o
the Labor Relations staff within four-
teen (14) calendar days of the answer
provided at the -second step. The
grievance must be heard within four
(4) weeks after it s presenied 10 the
Labor Relations staff. The Labor
Reiations staff shail be the final step
prior (o arbitration.

11.03 The scope of the grievance may be enlarged or

P04

reduced at any step of the grievance procedure
with the mutual consent of the parties.

Grievances heid pending for further review shall
be answered within seven (7) calendar days after
presentation at the first step and fourteen (14) cal-
endar days at the second and third steps. Nothing
herein shall preclude the parties from arranging
for different time periods whenever deemed
appropriate by them or waiving any step except
the final step.

[23]




11.05

11.06

11.07

If any grievance is not presented within the time
limits specified, unless the parties have agreed to
an extension of time or the delay is caused by the
Company, the grievance or controversy shall be
- considered closed.

The Company may initiate grievances with the
Representatives of the Union at any step of the
grievance procedure. When the Company initiates
a grievance, the sane time limits will apply.

If, at any time, a controversy should arise between
the Union and the Company regarding the mean-
ing or application of any provision of this Agree-
ment or regarding a claim that either party has not
performed a commitment of this Agreement, the
controversy shall be reviewed in accordance with
the preceding Sections of this Anicle. If the con-
troversy is processed under these Sections and is
nat satisfactorily settled. the Union or the Com-
pany, by written notice specifying the Section of
the Agreement alleged to be violated, may submit
the question inder dispute to arbitration in gccor-
dance with the provisions of Article 14 of this
Agreement. Such written natice of arbitration
must be given no later than thirty (30) calendar
days from the Company’s or the Union’s answer
or the expiration of time within which to answer at
the final step of the grievance procedure. If writ-
ten notice of arbitration is not given within the
time specified, the grievance shall be considered
settled. Awards shall be retroactive to the extent
provided in Article (5 of this Agreement,
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11.08

Nothing in this Agreement in any manner affects
the right of an individual employee or group of
employees 1o present grievances to the Company

- under Article 11 nor affects the rights of the Union

12.01

under the National Labor Relations Act, as
amended. The Company agrees, however, that
after a grievance arising under any provision of
this Agreement has been referred to a Union Rep-
resentative and such Representative has dealt with
a Company Representative with respect thereto,
no Company Representative will adjust or attempt
to adjust the grievance with the employee or
employees involved unless o Union Representa-
tive is first given an opportunity to be present at
the adjustment.

ARTICLE 12

DemoTions For MISCONDUCT,
DISCHARGES AND SUSPENSIONS

The demation for misconduct, discharge or sus-

. pension of any employee may be processed in

S 1202

accordance with the provisions of Article 11,

In the event the Union, within 30 calendar davs
after the demotion for misconduct, discharge or
suspension of any employee having six or more
months of continuous service, exclusive of time
spent in initial formal traiming, charges that such
employee has been demoted for misconduct, dis-
charged or suspended without proper cause, the
charge shall be reviewed in accordance with the
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13.01

provisions of Article 1. If the conwroversy is
processed under that -Article and not satisfactorily
settled, either party may submit by written notice
the question to arbitration as provided in Article
14 of this Agreement. Such written notice must be
given no later than 30 calendar days from the
Company's or the Union’s answer or the expira-
tion of time within which to answer at the final
step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
fied, the grievance shall be considered settled.
Awards shall be retroactive o the extent pravided
in Article 15 of this Agreement.

ARTICLE {3
DISCRIMINATION FOR UNION ACTIVITY

The Company will not in any manner discriminate
against an employee because of membership in or
activity on behalf of the Unien. Any claim charg-
ing discrimination because of such membership or
activity shall be reviewed in accordance with the
provisions of Articie 11. If the controversy is
processed under that Article and not satisfactorily
settled, either party may submit, by written notice,
the question to arbitration as provided in Article
14 of this agreement. Such writlen notice must be
given no later than 30 calendar days from the
Company’s or the Union’s answer or the expira-
tion of time within which to answer at the final
step of the grievance procedure. If written notice
of arbitration is not given within the time speci-
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fied, the grievance shall be considered settled.
Awards shall be retroactive 1o the extent provided

" in Anticle 15 of this Agreement.

14.01

1402

ARTICLE 14
ARBITRATION

There shall be arbitrated only the matters specifi-
caily made subject 1o arbitration in Articie 10;
Article 11; Article 12, Section 12.02; and Article
13 of this Agreement.

The procedure for arbiteation is set forth in Exhib-
it B attached to and made a part of this Agreement.
In making an award the Arbiiration Board may not
add to, subtract from, modify or disregard any
contract provision. In no way shall this detract
from the right of the Arbitration Board to interpret
the meaning and application of any contract term

. in which the parties hereto are in dispute as to

15.01

such meaning and application,

ARTICLE 15
RETROACTIVITY

Any determination as to the interpretation of this
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

15011 [Ifitis found that a discharge based in whole or

in part on grounds of misappropriation of
Company assets or information or violation of
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15.012

15.013

the Company policy regarding the secrecy of
communications was made without proper
cause, the Company will reinstate the employee
and will reimburse the discharged employee the
amount of pay the employes would have
received had the employee not been discharged,
less any amount received by the employee as
wages in other employment or as unemploy-
ment benefits for the period since the time of
such dischasge, or both,

In discharge cases other than those covered by
Section 15.01t and in suspension cases the Ar-
bitration Board shall have authority to modify
as well as to sustain or set aside the disciplinary
action. '

All other cases not covered in 15.011 and
15.012 above which may be subject to griev-
ance or arbitrtion procedures-the detecmina-
tion may or may not be retroactive as the equi-
ties of the particular case shall demand, but in
any case where the determination is retroactive
the effect shall be limited to thirty (30) days
prior to the date the current dispute is initially
submitted 10 the Company.

ARTICLE 16
AMENDMENTS

16.01 The entire understanding between the parties is set
forth complelely in this Agreement and the
Exhibits attached hereto. Any amendment to this
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Agreement or any interpretation of the true intem

" and meaning of the provisions of this Agreement

17.00

18.01

will be committed to writing and signed by the
duly authorized representatives of the parties.

ARTICLE 17
FEDERAL OR STATE Laws

Should any valid Federal or State Law, or the deci-
sion of any Court-of competent jurisdiction, if
final after appeal or otherwise, affect any provi-
sion of this Agreement, the provision or provi-
sions so affected will be construed as having been
changed to conform to the law or decision, and the
other provisions of the Agreement-will continue in
full force.

ARTICLE 18
STRIKES ann Lock QuTs

The Company and the Union respectively agree
that there shall be no lockouts by the Company
and no strikes, quitting, suspension, retarding or
stoppage of work by any employee or employees
or any action by the Union to that end at any time
while this Agreement is in effect.
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ARTICLE 19
INCOME SECURITY PLAN
" ENHANCED INCOME SECURITY PLAN

19.01 1f during the term of this Agreement, the Company

notifies the Union in writing that technological
change (defined a5 changes in equipment or
methods of operation) has or will create a surplus in
any job title in a work location which will necessi-
tate lay-offs or .inveluntary permanent reas-
signments of regular employees to different job
titles involving a reduction in pay or to work loca-
tions requiring a change of residence, or if a force
surplus necessitating any of the above actions exists
for rcasons other than technological change and the
Company deems it appropriate, regular employees
who have at least one (1) year of net credited ser-
vice may elect, in the order of seniority, and to the
exlent necessary to relieve the surplus, to leave the
service of the Company and receive Income Secu-
rity Plan {ISF) and if applicable, during the term of
this agreement, Enhanced Income Security Plan
(Enhanced 1SP) benefits described in this Section,
subject o the following conditions:

(1) The Company shall determine the job titles
and work locations in which a surplus cxists,
the number of employees in such titles and
{ocations who are considered to be surplus,
and the period during which the employee
may, it he or she so clects, leave the service of
the Company pursuant to this Section. Effec-
tive until August 8, 1998, the Company will
offer Enhanced ISP in the circumstances
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described in Subsection 19.02 (a) of this Sec-
tion and may also offer Enhanced ISP in other
circumstances if the Company chooses to do
so. The Company may limit acceptances to the
number of surplus and this Enhanced ISP offer
would be in lieu of obligations, if any, the
Company may have 1o offer regular 1SP. Nei-
ther such determinations by the Company nor
any other part of this Article shall be subject 1o
arbitration.

(b} The number of employees who may make
such election shall not exceed the number of
employees determined by the Company to be
surplus.

{¢) An employee’s election lo leave the service of
the Company and receive ISP or Enhanced
ISP payments must be in writing and transmit-
ted to the Company within thirty (30) calendar
days from the date of the Company's offer in
order o be effective and it may not be revoked
afier such thirty {30) caiendar day period.

19.02 JSP Termination Allowance

{2) For an cmployee who o elects in accordance
with this Section, the Company will pay an
1SP Termination Allowance of One Thousand
and One Hundred Dollars ($1,100.00), less
withholding taxes, for each completed year of
net credited service up to and including thirty
(30) years, for a maximum of Thirty Three
Thousand Dollars (333,000.00) prior to with-
holding taxes. Furthermore, prior to proceed-

[31]



ing 10 a layoff resulting from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal 10 two (2) times the
normal ISP Termination Allowance (e.g., up to
a maximum of $66,000) in the surplus title
and location.

(b) If ihe total amount of the ISP or Enhanced ISP

Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar
days after the employee has left the service of
the Company.

(c) Except when (b} above applies, an employee

may select one of 1he following irrevocable
payment options:

{i} Fony-eight (48} monthly payments begin-
ning the month following the month in
which the emplayee leaves the service of
the Company. Employees who elect this
option and are within forty-eight (48)
months of their sixty-seventh (67th) birth-
day wili be paid their monthly payments
over the months remaining up to their
sixty-seventh (67th) birthday.

(it} Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for
taxes, in 2 tump sum, with the remaining
half paid in forty-eight (48) monthly pay-
ments as described in (i) above. Such
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19.03

19.04

lump sum payments shall be paid within
thirty (30} calendar days after the employ-
ee has left the service of the Company.

In addition to the ISP or Enhanced 1SP Termina-
tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 19.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will
reimburse the employee for actual expenses
incurred for relocation costs, tuition or training
costs, or job placement expenses related 10 seek-
ing other employment, or any combination there-
of, up to an amount not 10 exceed Seven Hundred
Fifty Dollars {$750,00) for each year of net cred-
ited service (prorated for any partial year of ser-
vice) 1o a maximom of Three Thovsand Seven
Hundred Fifty Dolars ($3,750.00). Any such
expenses for which reimbursement will be made
must be approved by the Company prior to being
incurred and must be incurred within one (1} year
from the date of termination of employment
except that reimbursement for tuition or training
costs will be made for such expenses incurred
within two (2) years from the date of termination
of employment.

The years of net credited service in determining
the ISP or Ephanced ISP Termination Allowance
and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
which an employee is (was) employed on a part-
time basis in the same manner as net credited ser-
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19.05

vice is prorated based on part-time hours pursuant
to the Verizon Pension Plan.

Repayment of ISP or Erhanced ISP Termination
Affowance

If the recipient of an 18P or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affl-
iate or subsidiary company within the Verizon
Services Group, ISP or Enhanced ISP termination
allowance payments will cease, If the termination
allowance was being paid in forty-eight (43)
monthly paymenis (with ne lump sum), no repay-

" ment is required. If the employee received a lump

20.04

sum, or a partial Jump sum and monthly pay-
ments, the employee will repay the excess over
what he or she would have received if payments
had been made under the forty-eight (48} monthly
payment schedule. Such repayment will be made
through payroll deduction in each payroll period
at the raie of ten percent (10%}] of the employee’s
basic weekly wage.,

ARTICLE 20
NON-DISCRIMINATION

Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because
of such employec’s race, color, religion, sex, sex-
ual orientation, age or national origin or because
the employee is disabled, a disabled veteran or a
veleran of the Vietnam era. :
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2102

ARTICLE 21
AGENCY SHOP

All employees, except occasional employees, who
are members of the Union or who are obligated to
tender to the Union amounts equal to periodic
dues on the effective date of this Agreement, or
who later become members, and a1} employees,
except occasional employees, entering into the
bargaining unit on or afier the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equat 1o the
periodic dues applicable to members from such
effective date or, in the case of such employees
emtering into the bargaining unit after the effective
date, on (he thirtieth day after such entrance. until
the termination of this tontract.

The condition of employment specified above
shall not apply during periods of formal separa-
tion{*} from the bargaining unit by any such
employee but shall reapply to such employee on
the thirtieth day following his return to the bar-
gaining unit.

(*) The term “formal separation” includes transfers out of the barpain-
ing unit. removal from the payroll of the Company, and leaves of
absence of more than one month duration.
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22.01

22.02

22.03

23.0i

ARTICLE 22
PERSONNEL RECORDS

Entries which are intended to be used against an
employee for the purpose of justifying discipline
shal] not be made a pant of an employee’s person-
nel record unless a copy has been provided to the
employee,

After 1 year from the date of an entry into an
employee’s record, the employee involved or the
Union may request a review of the entry by the
third tier supervisor then having authority over the
employee. Within two weeks of the request, the
employce or the Union shall be ddwsed whether

“the entry will be removed.

The provmcms of Section 22.01 do not apply to
routine recording of statistics on such matters as
absence, tardiness, productivity, quality, etc. How-
ever, any adverse entry based on such statistics
shall be subject to Section 22.01.

ARTICLE 23
UNION REPRESENTATION

At any meeting between a representative of the
Company and an employee in which discipline
(including wamings which are to be recorded in
the personnei file, suspension, demotion or dis-
charge for cause) is to be announced, or at any
meeting with an employee for the purpose of con-

- ducting an investigatory interviéw which may lead

-to discipline of such employee, a Union Repre-
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sentative may be present if the emplovee so
requests.

ARTICLE 24
New JoB TITLES AND JOB CLASSIFICATIONS

Whenever the Company determines if appropriate to cre-
ate a new job title or job classification in the bargaining
unit, or o re-structure or redefine an existing one, it shall
proceed as follows:

24.01

24.02

24.03

24.04

The Company shall notify the Unien in writing of
such job title or classification and shall furnish a
job description of the duties and the wage rates and
schedules initially determined for such job titles
and classifications. Such wage raies and schedules
shall be designated as temporary. Following such
notice 1o the Unios, the Company may proceed 10
staff such job titles or classifications.

The Union shall have the right, within thirty (30
days from the receipt of notice from the Company,
to initiaie negotiations concerning the initial wage
rates or schedules established by the Company.

If negotiations are not so initiated, the initial wage
rates and schedules set by the Company shall
remain in effect and the temporary designation
removed. '

If agreement is reached between the pariies with-
in the sixty (60) days following the Uunion’s
receipt of notice from the Company concerning
the initial wage rates and schedules, the agreed
upon wage rates and schedules shall be retroac-
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24.05

24.06

tive to the date the change or new job was imple-
mented,

If negotiations are initiated pursuant to paragraph
{2), above, and if the parties are unable to reach
agreement within sixty (60) days following
receipt of notice from the Company, the Union
may, within thirty (30) days of the expiration of
the sixty {60) day period for regotiations, demand
that the issue of an appropriate schedule of wage
rates be submitted for resolution to a neutral third
party. Within seven (7) days of such demand, each
party will submir its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selected by mutual
agreement from among those who possess
acknowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neutral
third party. At the request of either party, a hearing
shall be held to receive such evidence, Any such
hearing shall be held within thirty (30) days after
the matter is referred to the neutral thied party.
While it is not intended that such third party
undertake a full and comnplete job evaluation
study, he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes and may make an on-site inspec-
tion of the work place and conduct a reasonable
number of interviews of incumbents. A written
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
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24.07

2408

2501

within sixty (60) days of the date thai the matter is
referred for resolution. In the event that the neutral
third party determines that a different schedule of
rates is appropriate, the new schedule shall be
placed in effect retroactive to the date the change
or new job was implemented, except that in 1o
event shall the retroactive effect exceed 150 days.

The procedures set forth in this Section shall be
the exclusive means by which the Union may con-
test the schedule of wage rates which the Com-
pany sets for any new, restructured, or redefined
Job title or classification. |

The cost of the neutral third party shall be borne
one-half by the Company and one-half by the
Union.

ARTICLE 25
REASSIGNMENT PAY PROTECTION PLAM

If the Company notifies the Union that a need
exists to adjust force and employees are reas-
signed or voluntarily transferred in lien of others
being reassigned, to vacancies where the rate of
pay for the new job is less than the current rate for
the employee's former job, the rate of pay will be
reduced over a period of time based on the
employee’s length of service. The reductions in
pay are cffective at periods following reassign-
ment as shown below and are based on the differ-
ence in rates for the old and new jobs:
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0-5 Years
Weeks | through 4 —Ne reduction
Weeks 5 through 8 -—% reduction
Weeks @ through 12 —% reduction
Weeks 13 and thereafter —Full reduction
5+ Years
Weeks | through 36 -—No reduction
Weeks 57 through 60 —4 reduction
Weeks 61 through 64 —¥reduction

Weeks 65 and thereafter —-Full reduction

25.02 However, notwithstanding the foregoing schedule,

an employee with fifteen (15) years or more of net
credited service who, due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
lowing the effective date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks 1 through 4 —No reduction
Weeks 5 through 8 —J reduction
Weeks 9 through 12 —% reduction

Weeks 13 and thereafter —Full reduction
The employee, however, shall receive any increases
in pay in amounts which are applicable for a com-
parable employee in the lower rated job to which
downgraded.
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26.01

26.02

26.03

ARTICLE 26
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization, or
methods of operation have a tendency to affect job
security and the nature of the work to be per-
formed. The parties, therefore, will attempt to
diminish or abolish the detrimental effects of any
such technological change by creating a joint
committee to be known as the Technology Change
Committee to oversee problems and recommend
solutions of problems in this area as set forth
below.

It is agreed that a Technology Change Commiltee
be constituted in each Company. Such committee
will consist of not more than three representatives
of the Company and not more than three repre-
sentatives of the Union. Such Committee may be
convened at the option of either party at mutually
agreeable places and times, at least two (2) times
each year.

The purpose of the Committee is to provide for
discussion of major technological changes
(including changes in equipment, organtzation, or
methods of operation) which may affect employ-
ees represented by the Union. The Company wilt
notify the Union at least six (6} months in advance
of planned major technological changes. Meetings
of the Committee will be held as soon thereafter
as can be mutually arranged. At such meetings,
the Company will advise the Union of its plans
with respect to the introduction of such changes
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26.04

26.05

and will familiarize the Union with the propress
being made.

The impact and effect of such changes on the em-
plovees shall be appropriate matters for discussion.

The Company will discuss with the Union:

(2) What steps might be taken to offer employ-
ment 1o employees affected:

(1) In the same locality or other localities in
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreement between the parties;

{2} In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies. .

{b) '_i"he applicability of various Company pro-
grams and coniract provisions relating to force
adjustment plans and procedures, including
Income Security Plan, Reassignment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like,

(c) The feasibility of the Company providing
training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
training on Company time)

The ‘Committees shall not formulate policy or

arrive al binding decisions or agreements, but

rather shall be charged with the responsibility to
develop facts and recommendations so that the
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27.01

27.02

Company can make wetl-informed decisions
regarding the matters covered by this provision.

ARTICLE 27
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agreement, the Company
notifies the Union in writing that technological
change (defined as changes in equipment or meth-
ods of aperation) has or wilt create a surplus in any
Job itle in a work location which will necessitate

" reassignments of regular employees to different

Job titles involving a reduction in pay or to loca-
tions requiring a change in residence, or if a force
surplus necessitating any of the above actions
exists for reasons other than technological change
and the Company deems it appropriate, any regu-
lar employee who is in the affected job titles and
work locations may elect not to accept such reas-
signment o a job title involving a reduction in pay
or to a location requiring a change in residence and
shall be paid a termination allowance. Any such
regular employee who refuses 1o accept a transfer
to 4 job title having the same or greater rate of pay
and which does not require a change in residence
shall not be paid a termination allowance.

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect to participate in the Income Security Plan
(ISP) providing they meet the eligibility require-
ments of that program.
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ARTICLE 28
EMPLOYMENT SECURITY TRAINING

2801 Personal or Career Development Training

Perscnal or career development iraining programs
will be designed as an educational self-develop-
ment aid to assist employees tn their personal
development or preparing them for career pro-

" gression opportunities or job changes within the
Company.

28.011 Training under such program will be generic in
nature as opposed to job specific and will cover
technical, sales, clerical and other fundamental
skills. . ]

28.012 Any regular employee with at least one year of
net credited service will be eligible to partici-
pate in such training program under the terms
of such program.

28.013 Participation by employees in the personal or
career development training program will be
voluntary, and time speni by employees in such
training will be outside scheduled working
hours and not paid or considered as time
worked for any purpose.

28.014 Successful completion by an employee of any
raining or courses offeyed pursuant to such
program will be taken into account by the
Company when considering the employee for
an upgrade or transfer.

28.02 Job Displacement Training

Job displacement training opportunities will be
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28.021

28.022

offered to prepare employees whose jobs are
being displaced, or whose jobs are being
restructured or redefined to a wage schedule
with a lower maximum wage rate, 10 enhance
their ability w qualify for anticipated job
vacancies within the Company or for job
opportunities external to the Company.

Internal Job Vacancies

Employees will be informed of potential dis-
placements as soan as possible and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
intended to enmable them to qualify for such job
openings in the Company.

External Job Opportunities

For any such employees (those being dis-
placed) interested in seeking employment
exiernal to the Company, the Company will
reimburse the employee for actual expenses
incurred for job specific tuition, training, or
counseling, not covered by the Tuition Aid
Plan, related to seeking soch other employ-
ment. Reimbursement for such expenses shall
be made up to an amount not to exceed $3500
for each year of net credited service (prorated
for any partial year of service) te a maximum
of $2,500. Any such expenses for which reim-
bursement will be made must be approved by
the Company prior to being incurred and while
the employes is still on the active payroll of the
Company.
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28.023

28.024

Only regular employees who are notified of
potential displacement from their current job or
restructuring of that job to a lower maximum
wage rate will be eligible to participate in such
training as covered in Sections 28.021 and
28.022,

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employees in such training will be
outside scheduled working hours and not paid
or considered as time worked for any purpose
unless the Company determines it appropriate
in specific instances to permit employees 10
recetve such traiming during working hours,

28.03 Training Advisory Board

There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
ment representatives and a professional educa-
tional counselor selecied by the Training Advisory
Board from the academic community. The Board
will meet periodically and have responsibility for:

28.03

.

28.032

28.033

furnishing advice to the Company on personal
or career development and job displacement
training courses and curricula;

reviewing and making recommendations regard-
ing training delivery system {(e.g., technical
schools, community colleges, home study pro-
grams, etc.) available to be used by the Company;

evaluating the effectiveness of such training
programs and courses and the delivery systems
utilized;
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28.034 encouraging employees 1o participate in and
successfully complete the available training
courses; and

28.035 researching and recommending through the
educational counselor, appropriate educational
counseling programs to be made available 10
those employees interested in seeking employ-
ment outside the Company.

28.04 The Union and the Company will each be respon-
sible for the respective costs and expenses of their
representatives’ participation on the Training Advi-
sory Board and will share equally in the joint cosis
and expenses incurred by the Board. The Company
will be responsible for the costs and expenses of
the professional educational counselor.

28.05 Employee Career Resource Center

The Company agrees to continue to offer the
Employee Career Resource Center over the life of
this Agreement.

- 28.0531 Functions: Each Center will perform the fol-
lowing functions:

a. One-on-one and group cpuhseling of
employees regarding:

- career goals and objectives
- job skills and knowledge requirements
- training for specific jobs

b. Provide information on available job
opportunities and trends inside and outside
of the Network Services Group;
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¢. Provide information on available Company
programs and procedures (e.g., Regional
Associate Mobility Plan, Intercompany Job
Bank, Tuition Assistance, ATLAS/PM,
Education);

Aptitude and interest testing;

Liaison with Company departmemts (e.g.,
Cperations, Labor Relations, Human Re-
sources) to develop recommendations for:

- placement of employees whose jobs are
being displaced, including job specific
test training;

- placement of employees whose jobs are
being restructured or redefined to a wage
schedule with a lower maximum wage
rate;

- out-placement . services for employees
when necessary.

28.052 Participation: Employee participation in the

services of the Center will be veluntary, and
time spent by employees in the Center will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surpius may be allowed to panticipate on Com-
pany-paid time when specifically authorized
and approved by Management. Employees
who are voluntarily separated under an ISP
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for
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28.053

28.054

28.055

a period not to exceed six (6) months from the
date of separation.

Administration: Subject to the oversight and
potential enhancement responsibility of the
Training Advisory Board Executive Council,
the Company will continue to have on-going
responsibility for the administration of the
Center, as well as the other employment secu-
rity programs currently offered, including but
not limited to their number, location and bud-
get. ,

Effect on Other Contract Provisions: Nothing
in this program will supersede the applicable
promation, transfer or other provisions of the
Agreement.

Nothing in this Article 28 shall be subject to
arbitration,

ARTICLE 29
SERVICE QUALITY OBSERVING

29.01 It is the policy of the Company {0 conduct Service
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing
includes Service Observing and Supervisory

" Observing.

29.02 Service Observing measures the overall speed,
accuracy and efficiency of our lglecommunica-
tions network and work forces. It js not used for
evaluating individual employee performance.
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22.03

29.04

29.05

29.06

Supervisory Giserving involves observations of
employee contacts with customers or service-
related contacts with other employees. It is used in
determining the quality of individual employee
performance and as an aid to training and devel-
opment.

Supervisory observations are limited to the han-
dling of customer contacts and contacts between
employees involved in the provision of customer
service,

Employees who may be observed will be made
aware of such fact and of the general frequency of
such observations, Employees™ conversations will
not be electronically recorded.

Records of supervisory observations will be limit-
ed to Company-related matters. Fhey will not be
disclosed except to authorized personnel for Com-
pany-related reasons. Results of observations will
be periodically reviewed with employees and
adverse notations, which ave intended to be used
against an employee for the purpose of justifying
digcipling, will be reviewed prompily with such
employee.

Telephones which are not subject to Supervisor
Observing will be provided by the Company for
employees’ personal calls. In addition, Supervi-
sors wilt not listen in on personul conversations of
employees on any teiephone.
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30.01

30.02

ARTICLE 30

MOoToR VEHICLE USAGE PROGRAM

There will be established in Verizon Defaware Inc.
or Verizon Services Corp. a Motor Vehicle Usage
Program to provide, in those administrative work
units where implemented, that employees who
participate will be assigned a motor vehicle for

‘use in their work and for traveling between their

work locations and places of residence or other
designated places for the vehicle storage.

The Motor Vehicle Usage Program will be imple-
mented only within administrative work units
where some or all of the employees normally use
a Company-provided motor vehicle in order to
perform their work. The decision to implement
and_ to continue the program within any such

" administrative work umit will be within manage-

30.03

ment’s discretion.

When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all
employees within that unit who normally use a
Company-provided motor vehicle in the perfor-
mance of their work assignment will be eligibie to

* participate. Participation by any such employees

will be on a voluntary basis. If an employee elects
not to participate, management will determine
where the motor vehicle assigned to that employ-
ee is to be stored and that location will become the
employee’s work reporting location.
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30.04

30.05

30.06

30.07

Employees who participate in the program will be
expected to provide normally secure and legal
storage for the vehicle at their places of residence.
If the vehicle cannot be properly stored at an
employee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibility of the
employee to whom the vehicle is assigned to
assure that the vehicle is properly maintained.

For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be
established on a local basis before implementa-
tion. Such work reporting area will be designed so
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work
reporting area normally will be a circular geo-
graphic area. In large congested metropolitan
lecations or where natural barriers render a circu-
Jar work reporting area hnpractical, other suitable
parameters will be established.

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work reporting area.
Prior to implementation of the program, the Com-
pany and Union will determine a tethod of com-
pensation for employees who begin or end a work
tour outside an established work reporting area.
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31.0t

ARTICLE 31

PROMOTIONS

The Company will consider many factors includ-
ing seniority, job performance, health, attendance
record and experience in determining employee’s
qualifications for promotion within the bargaining
unit.

31.02 The Union may call to the Company’s attentlon

31.03

31.04

particular employees whose seniority it believes
warranis recognition. The Company will give con-
sideration to such employees, along with others,
provided the individual employee so wishes.

The employee’s Supervisor, if requested by an
unsuccessful aspirant to a job, will review with the
employee his or her own status,

If the Union claims that a promotion violates this
Article because it was not given to the applicant
with the most seniority, such claim may be griev-
ed and then submitted to arbitration pursvant to
Arnticle 14, A Union claim regarding any single
promotion must be confined to a single grievant.
In such event, the Company must be shown to
have acted arbitrarily or in bad faith. The Union
will limit the scope of arbitrability under this Arti-
cle to seniority and the. issue of qualifications
being substantially equal. Any Union representing
a Company employee may be a party to the arbi-
tration.
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3201

32.02

3203

3204

ARTICLE 32
DURATION OF AGREEMENT

This Agreement shall continue in effect until ter-
minated in accordance with Section 32.02.

Either party may terminate this Agreement at
11:59 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior to
such date. If no such notice of termination is
given, this Agreement shall automatically contin-
ue in full force and effect for successive renewal
periods of ong year each, subject to the right of
either party to terminate this Agreement at the end
of any renewal period, by noiifying the other pany
in writing at least 60 calendar days prior to the end
of such renewal period, of its intention to termi-
nate this Agreement.

Al the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section
32.02, or at least 30 calendar days prior to the date
for negotiations agreed to by the parties, the party
serving the natice shall submit a written list of the
changes desired in the Agreement. Submission of
such a list shall not prejudice the right of either
party to submit additional changes during the peri-
od of negotiations,

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during negotiations preceding its
execution. During the term of this Agreement the
Company shall not be obligated to discuss or
agree to any improvement or liberalization either
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of the provisions of this Agreement or with
respect to rates of pay, wages. hours of employ-
ment or other conditions of employment not
specifically sel forth herein if such improvement
or liberalization is proposed to be made effective
during the period covered by this Agreement; and
the Union shall not be obligated to discuss or
agree to any impairment or deliberalization cither
of the provisions of this Agreement or with
respect to rates of pay, wages, hours of employ-
ment or other conditions of employment not
specifically set forth herein, if such impairment or
deliberalization is proposed to he made effective
during the period of this Agreement.

The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its
terms shall be effective Avgust 3, 2003.

The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
28th day following the date of this Agreement,
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IN WITNESS WHEREOF, the parties have caused
this Agreement to be executed by their duly authorized
representatives on the day and vear first above written,

COMMUNICATIONS WORKERS

OF AMERICA, AFL-CI10 ON

BEHALF OF ITS AFFILIATED

LOCAL 12100, THE MAMOND

STATE TELEPHONE VERIZON DELAWARE INC,
COMMERCIAL UNJON VERIZOW SERVICES CORP,
By s\ Tercance Tipping

CWA Staft Represencative

By s\ Patdge Meprs-Swilt By M\ Maxine M L"Abbee
President Director - Labor Relations

By %W\ Cindi McGuirg By \s\Helen M. Hanson
Vice Presiden Dirccine- Labor Betolions

By \\Roserngrie Delong
Rerording Secretary

By w\ Dianp Magkawski

Secretary-Treasurcr
APPROVEL:

(3 M. Bahr
Prosident, CWA
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EXHIBIT A
WORKING CONDITIONS
REGULAR FULL-TIME EMPLOYEES
SECTION Al
DEFINITIONS .

ALDL Normal Work Week

A1.02

Al.03

A normal work week consists of thirty-seven
and one-half hours, which may be scheduled on
any of the seven days of the calendar week.

Normal Work Day

A normal full day’s worktime is a full tour con-
sisting of 7% hours divided into two sessions not
necessarily of the same length, separated by a
meal periad of not more than | hour. The meal
period shall not be paid except where the full
day’s worktime ends after 7 PM. and is sched-
uled as 7% continuous hours, in which case a
meal period of one-half hour shall be included in
the 7% continuous hours and paid for as work-
time.

Regular Full-Time Employees

Employees with the titles listed in Article 2
whose regular assignments of work cover nor-
mal work weeks.

A1.04 Relicf Periods
AL.041 Employees scheduled for a full tour will nor-

mally be granted one paid relief period of fif-
teen minutes in each session. Employees
scheduled for a part tour will normally be
granied one such paid relief period.
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ALO42

A1.043

The Company shall have the right to desig-
nate the times or hours during which an
employee may take a relief period subject to
the force and work conditions in each office.

Relief periods shall not be canceled except
where abnormal force, load or emergency
conditions exist, as determined by manage-
ntent.

SEC’I‘[ONb Al
Work TIME SCHEDULES

A2.01 Posting Work Time Schedules

A2.011

A2.012

Each employee will ordinarily be scheduled
for a normal work week but it may be neces-
sary 1o vary the number of howrs scheduled in
a week or in a day. An employee will not ordi-
narily be scheduled for less than a half tour.

Worktime schedules will be posted by the
Company each week on Wednesday showing
the work schedules lor the next three calen-
dar weeks in advance.

Within work groups in individual offices
employees in the same job title classification
will select their tours an the basis of net cred-
ited service to the extent that service require-
ments permit. It is recognized by both Union
and Company that the requirements of the
business make it necessary for some employ-
ees (o be assigned to tours other than those

they might select.

(58]




A2.013

A2.014

A2.015

When employees are required to work full or
part tours in excess of the scheduled normal
work week, the additional full or part tours
shall be shown on the work time schedule in
addition to the tours included in the narmal
work week. Such additional tours may be
scheduled at any time and on any day of the
week.

The term, “scheduled hours" is all time
included between the starting and ending
time of any scheduled tour which is a part of
the normal week,- and also time included in
full or part tours scheduled or worked in
excess of the normal work week. All other
periods of time are referred 1o hereafter as
“*non-scheduled time.”

Under a program of part-timing, the sched-
ules, when posted, will show only the tours of
the reduced work week. However, additional
titme not in excess of the extent by which the
normal work week has been reduced may be
scheduled or worked at any time provided
that the time scheduled or worked on any day
as part of the normal work week and paid for
at basic hourly wage rates does not exceed 74
hours. If work time in excess of the normal
work week is required in a calendar week,
such additional time may be scheduled or
worked at any time. When part-timing is in
effect, scheduled hours are the first 74 hours
worked on any weekday to the extent that
such hours do not exceed 37% in a calendar
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week and full or part tours scheduled or
warked in excess of said 37% hours in a cal-
endar week,

A2.02 Changes in Posted Work Time Schedules

The Company may make the following changes
in the posted schedule at any time unless qther-
wise provided:

A202]

A2.022

A2.023

Any change of tour requested by the employ-
ee and approved by the Company.

Scheduling, changing or cancellation of any
full or part tours in excess of the normal work
week.

Change the starting and quitting time of any
tour of the normal work week, provided the
time scheduted is not increased or decreased,
and provided the employee is notified at least
twenty-four hours before the previous or new
starting time, whichever is earlier. If the
employee is given (he twenty-four hour
notice, all work time of the new tour will be
considered and paid as scheduled hours. If
the employee is not given at least twenty-four
hours® netice of the change, all work time
before the starting time previously scheduled
or after the quitling time previously sched-
uled will be considered and paid for as non-
scheduled hours.

A change of lunch hour will not be consid-
ered a change of tour.
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A2.024

A301I

When part-timing is in effect, scheduted time
of less than a full tour on weekdays may be
increased at any time to & full tour #nd paid to
the extent of a full tour at the employee’s
basic hourly wage rate, provided work time
paid at basic hourly wage rates in any week
shall not exceed 37% hours.

Reschedule any full or part tour from any day
or parl day to another day or part day of the
week by giving notice prior to 5 PM. of the
calendar day preceding the earliest duy
affected. When such changes are made and
the employee is notified less than 24 hours
prior to the earliest time affected by the
change, the work time included in the reas-
signed full or part tour which does not coin-
cide with the original schedule will be paid at
one and one-half times the employee™s basic
hourly wage rate, even though a part of the
normal work week.

SECTION A3
Basis OF COMPENSATION

- A3.0l General

Employees are paid a basic weekly wage rate
which is the amount paid for 37% hours” work
at straight time.

A3.012 Employees will be paid at their basic hourly

wage rate for all time worked except time
worked as follows:
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(a)

o)

()

(d)

Sunday Time—one and one-half times
the basic hourly wage rate., except as pro-
vided in paragraph (),

Non-scheduled time consecutive with
scheduled hours—one and one-half times
the basic hourly wage rate, except as pro-
vided in paragraph (f), provided that
where the scheduled hours ate part of the
normal work week such non-scheduled
time will be paid at one and ope-half
times the basic hourly wage rate only to
the extent thal the total time worked in the
day exceeds seven and one-half hours.

Holiday Work—one and one-half times
the basic hourly wage rate for time
worked within hours scheduled on a Hol-
iday as part of the normal work week and
two and one-half times the basic hourly
wage rute for lime worked outside such
scheduled hours on a Holiday. The provi-
sions of paragraph (f) shall not apply.

Scheduled hours in excess of the sched-
uled normal work week—one and one-

half times the basic hourly wage rate, -

except as provided in paragraph (f), pro-
vided thirty-seven aud one-half” hours
have been worked and paid for at basic
hourly wage rates during the week (a
scheduled Sunday, although paid at a pre-
mium rate, is considered to be paid at the
basic hourly wage rate for purposes of
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this paragraph) or that failure to work
such hours was caused by:

(1) An excused Holiday.

(2) Attendance at joint conference
between Company and Union Rep-
resentatives,

(3) Absence due to Jury' Duty or Grand
Jury Duty.

(4} Vacation, except vacation which is
worked pursuant A7.04 regarding
payment for working vacation time.

(5) Accid;nt occurring while on duty.

(6) Visits to Medical Department or
Treating Physician at Company
request,

{7 Judge, Inspector or Clerk of Elec-
tion.

(8) Absence when required to appear as
a witness before a court or Grand
Jury.
{9) Excused Work Day for which
employee is paid.
(10) Auendance at joit meetings on
Quality of Work Life.
(11) Attendance at Union Orientation
Meetings. .
(e) Non-coinciding hours—one and one-half
times the basic hourly wage rate for time
which does not coincide -with the previously
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scheduled tour, as covered in A2.023 and
A2.024.

(f} Overtime work normally paid at one and
one-half times the basic hourly wage rate-to
the extent that the hours in the week exceed
49, will be paid at twice the Dasic hourly
wage rate.

A3.02 Part Hour Worked

An employee working time for which he is enti-
tled to be paid at one and one-half times his
basic hourly wage rate (or as required by
A3.012(f)) will be paid for any part hour so
worked on the following basis:

Minutes Worked Hours Paid*
1 o 5 inclusive Monc

G l5 7 #
161030 %
3lw4s ™ . 1%

a6 wel 1%
6llo7s 7 1%
a9y 7 pat

ele. ere.

(*) Appropriatc adjustments will e made as required by
AZ012(f).

A303 Mininuem Call Out Puyment

A3.031 1f an employee is called out to work time
which is not consecutive with a scheduled
tour, the employee will be paid for each full
or part hour so worked a1 one and one-half
times his basic hourly wage rute, except as
provided by A3.012{f), provided that he shall
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A3.032

A3.033

A3.034

receive not less than four hours” pay at the
basic hourly wape rate.

If, as a result of a calt cut on a day or part day
not included in the normal work week, an
employee works hours equivalent to a full or
part tour, he will be paid for each full or pan
hour worked either at one and one-half times
his basic hourly wage rate, except as provid-
ed by A3.012(f), or at his basic hourly wage
rate as provided in A3.012(d) of this section.
In any case, he will be paid 2 minimum of
four hours’ pay at his basic hourly wage rate.

I[f called out on an excused holiday, the
employee will be paid as provided in
A3.012(c) but shall receive not less than four
hours’ pay at the basic hourly wage rate.

Travel time in connection with call outs will
be paid as authorized under Section A5.07.

A3.04 Special Payment for Temporary Managemeny

Replacement

A3.041

When a management employee is {o be
absent for a half tour or more, and in the
opinion of the Company, it is necessary to
appeint an employee to temporarily replace
the absent management employee, the Com-
pany will first seek volunteers. If no qualified
volunteer is available, the Company will ap-
point an employee. The employee appointed
shall receive a special payment for each half
tour worked during the employee’s actual
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A3.042

A3.043

performance of the assignment in accordance
with the following table:

Amonnt of
In-Charge
Payment
Ler Half Tour
Public Communications ] $3.00
Sales Representative )
Commercial Representative )
Service Representative ) $6.75
Coin Telephone Collector  }
Cuonsultant |
ET Courdinator ) $6.50
Staff Representative 1
Staff Clerk )
Collection Representative )
All others ) $6.23

The above amount will he included with the
basic rate in computing all compensation for
that day to which the employee is entitled
under this Agreement,

The Company will administer these tempo-
rary Management assignments so that one or
more employees will not be assigned to such
waork for more than a reasonable continuous
period under the circumstances of the partic-
ular case.

A3.05 Differentials

A3.051

Each employee will be paid a wage differen-
tia] in an amount equivalent to 10% of the
basic hourly wage rate for each hour of the
employee’s scheduled tour actually worked
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A3.052

A3.053

A3.06l

between 5 PM, and 7 A.M. on tours ending
after 7 PM.

Differentials will not be paid if any premiuvm
is paid for the time worked except during
hours which do not coincide with the hours
previously scheduled when tours included in
the normal work week are changed with
insufficient notice, during touss scheduled on
Holidays and during tours scheduled on a
Sunday as part of the normal work week.

Differentials are not inciuded as part of
absent time payments, vacalion payments or
holiday allowances. However, differentials
will be paid;

(a) During the one-half hour paid meal peri-

od included in tours ending after 7 PM.

~ during which period the Company may

require the employee to remain at the job
location.

(b) If an accident-on-duty occurs on a day
during which empltoyee would have
earned a differential payment. Such dif-
ferential will be included in the payment
for that day.

(c) For absence due w Excused Work Day
for which the employee is paid.

A3.06 Work at Higher Rated Job Classification

The Company has the right to assign an em-
ployee to do work performed exclusively by
a higher job classification within the bargain-
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A3.062

ing unit. Where an employee is assigned to
such work, the employee shall be paid an
additional amount equal to one-tenth of the
difference in maximum weekly rates between
the two wage schedules involved for each
half tour, or less, worked.

This allowance will enter into computations
of overtime pay required by law but will not
be part of the busic rate or basic weekly
wages tor any other purpose nor enter into
the computation of any payments under the
Verizon Pension Plan, the Verizon Sickness
and Accident Disability Benefit Plan or any
other fringe benefits or differentials.

A3.07 Associares Training Other Associates

A3071

A3.072

A qualified emiployee: may volunteer to be
assigned the responsibility to train another
employee in the same or another occupation.
No employee will be involuntarily assigned
this training responsibility. When this occurs,
the employee performing the training will be
given a special payment of fifteen dollars
($15.00 for eqch tour (n which craining 18
performed.

Where an employee is involved in merely
explaining and demonstrating the job, in detail,
for the benefit of another employee, or explain-
ing iis relationship to associated jobs, or
answering job related duestions, the procedure
shall not be considered as job training and the
traintng payment will not be applicable,
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A3.073 The training responsibility is not merely
explaining the job: it includes directing the
emplovee in the proper procedures, cbserv-
ing the performance and reviewing the results
of the work with the other employee.

A308 Differential for Use of Bi-linguaf Skills

An employee will be paid an hourly differential
in the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime)
during which the employee is assigned to pro-
vide bi-lingual services to customers or to pro-
vide transtation services for the Company. Only
employees who qualify as proficient on the
appropriate test for the language being used will
be eligible to be assigned such work, and to
receive this differential. Employees who were
assigned such duties during the term of the 1998
contracts, but who have not qualified as profi-
‘cient on the appropriate test, will be grandfa-
thered until September 1, 2003, to become test-
qualified, during which time they may continue
to be assigned such duries,

The bi-lingual differential will enter into com-
putations of overtime pay in accordance with
applicable law on overtime on differentials.

It is also agreed that this provision replaces the

Bi-lingual Letters of Understanding in the
" applicable collective bargaining agreements,
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SECTION Ad
Pay AILOWANCE FOR ABSENT TIME

A401 General

Employees will be paid for absent time under
the following conditions. In ail cases, payments,
where made, will be at the employee’s basic
hourly wage rate and in no case will abseni time
payments be allowed for scheduled hours which
are not a part of the normal work week. When
part-liming is in effect absent time payments for
any day included in the normal work week will
be calculated on the basis of the hours scheduled
on that day.

A4.02 Absence Due to Sickness

A4.021 Employees will be paid for absent time due to
sickness during “scheduled hours” in the first
seven consecutive calendar days of absence
wnder the conditions and to the extent specified
in the following except as otherwise provided
in A8.03 (Holidays). However, payments under
this section may be: withheld when, o the opin-
ion of the Company, the circumstances ol the
individual case warrant such action.

(a) Employees with Less than One Year’s
Service—Payment will be made for the
first day of absence, only when specifi-
cally approved by the third ticr supervi-
sor. Employees absent more than one day
on which they were scheduled to work
will be paid for such of their scheduled
hours as occur during the remainder of

1701




the first seven consecutive calendar days
of absence.

(b) Employees with One Year’s Service or
More-Employees will be paid for such of
their scheduled hours as occur during the
first seven consecutive calendar days of
absence.

A4.03 Absence Due to an Accident Qccurring While on
Duty—Regardless of Length of Service

Ad4031 Employees will be paid for the day on which
an accident occurs as if they had worked their
scheduled hours.

A4.04 Absence Due to Quarantine

Employees absent on account of authorized

_ quarantine which the Medical Department has
approved will be paid as if the absence were due
to their own illness.

Ad05 Absence When Required To Appear In Court or
Before A Grand fury As A Witness

Employees absent during scheduled hours of the
normal work week will be paid their basic pay. Pay-
memts provided in this Subsection A4.05 will not
apply when employees appear in court or before a
grand jury in any capacity other than as a witness.

A4.051 Absence When in Court or Before a Grand
Jury When Appearing in any Capacity Other
Than as a Witness For Another Person
Employees absent during scheduled hours of
-the normal work week will be provided
unpaid excused time or may elect to take a
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vacation day(s), floating holiday or excused
paid work day(s) to which the employee is
already entitled. Absence under this subsec-
tion may not exceed three (3) consecutive
work days at a time, nor may this subsection
be invoked by an employee more than two
times per year.

Employees musl provide the Company 14
calendar days notice in advance of such
absence unless circumstances do not permit
such notice, in which case the empioyee must
provide notice as soon as he or she becomes
aware of the need for the absence.

A4.06 Absence While Service As Juror

A4.07

A4.08

Employees absent during scheduled hours of the
normal work week will be paid their basic pay.

When Serving As a Judge, Inspector or Clerk of
Election

Upon reasonable notice, employees will be
excused dwring scheduled hours on election
days and, when excused, will be paid their basic
pay for those days.

Absence Due to Conference of the Union with
the Company

A4.08]1 Representatives of the Union absent from

duty to attend conferences with the Company
will be paid by the Company for such of their
scheduled hours which are & part of the nor-
mal work week as are actually spent in con-
ference with the Company.
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A4.082

A4.083

A4.084

An employee attending a conference of Rep-
resentatives with the Company at the request
of a Representative because he is personally
involved in a matter under discussion will be
paid for such of his scheduled hours which
are a part of the normal work week as are
actuvally spent in the conference.

Short interruptions during a conference for
recesses will be considered as part of the con-
ference.

A Representative of the Union attending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 23 will be paid by
the Company only for such of the Represen-
tative's scheduled hours, which are a part of
the normal work week, as are actually spent
in those meetings, ’

A4.09 Absence Due to Death In Family

A4.091

A4.092

Employees will be paid for such absent time
as they elect to take, up to a maximum num-
ber of consecutive scheduled work days coin-
cident with the funeral and delineated below
by employee relationships.

Family, for purposes of this Subsection
A4.09, shall be limited to the following rela-
tionships of the employee:

Spouse (or live-in equivalent) 4 days
Child (or Step) Child
Parent {or Step) Parent
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Sister or (Step) Sister 3 days
Brother or (Step) Brother -
Person living in the
same household as employee
Father-in-Law 2 days
Motber-in-Law
Grandfather
Grandmother
Grandchild
Aum ' | day
Uncle
Niece
. Nephew
. Brother-in-law
Sister-in-law
Son-in-law
Daughter-in-law
Cousin (Ist)

A4.093 Emplovees may request additional time over
and above that specified in A4.092 and may
request time for relationships not specified in
A4.092. If circumstances warrant, the Com-
pany will grant the time, 10 be taken as & sin-
gle vacation day(s). floating holiday(s),
excused work days(s), or time off without pay.

A4.10 Excused to Visit Medical Department or Treat-
ing Physician
Employees visiting the Medical Department or
Treating Physician at the direction of the Com-
pany will be paid for such excused ume as
comes within their scheduled hours. Visits to the
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Ad.11

Medical Department or Treating Physician at the
employees” request will be made on the employ-
ees’ own time and at their expense,

Pre-Admission Medical Tests

Employees directed by their physicians to visit a
hospital or other medical facility on an out-
patient basis, in order to have a pre-admission
medical test(s) {in connection with either in-
patient or out-patient surgery) administered in
lieu of similar services rendered on an in-patient
basis, will be excused and will be paid for the
necessary absent time on the same basis as for
Absence Due to Sickness as set forth in Subsec-
tion A4.021. A copy of the physician’s written
directive for such tests must be presented to the
employee’s supervisor prior to the day of the
tests. Such time off will not be counted under the
attendance improvement program,

Ad2 Anendance at Union Orientation Meeting

A4.121 One Representative of the Union may meet

once with one or more emplovee(s) who is
newly hired into, or transferred into the bar-
gaining unit for purposes of furnishing the
employee(s) with information about the
Union. The date, time, and place of the meet-
ing must be approved in advance by the
employee’s immediate supervisor. The meet-
ing shall last no longer than thirty minutes,

A4.122 Within a second tier supervisoer’s organiza-

tion, no more than two Union orientation
meetings shall -be held monthly. Whenever
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A4.123

Ad. 124

more than one employee is transferred into a
second tier supervisor’s organization within
the same two week period, every effort will
be made by the Union to hold a single group
orientation meeting.

At their request, employees newly hired into,
or transferred nto the bargaining unit will be
excused during his or her scheduled hours
and paid for up to 30 minutes (including trav-
el time, if any) to attend a Union Orientation
Meeting described in this Section A4.12.

The Representative of the Union who con-
ducts a Union Orientation Meeting described
in this Section A4.12 will be paid for no more
than thirty rinutes of his.or her time (includ-
ing any travel time) to conduct such a meet-
ing, provided such time comes within the
Representatives’s scheduled hours.

A4.13 Time Off 10 Vote in National or State Elections

Employees who are unable to vote outside
scheduled hours may be aflowed time off for the
purpose of voting in State or National elections
and in such cases they will be paid for the absent
time occurring within any tour which is sched-
uled as part of their normal work week. Employ-
ees will not be reimbursed for traveling or other
expenses incurred in voting.

Ad.14 Absence Due to QOther Reasons

Absence will be paid only when specifically
approved by the Company.
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A3.01

A5.02

AS5.03

SECTION A5
TRAVEL TIME

Worktime extends from the time the employee
reporis at the starting point to the time he leaves
the quitting point, as specified below:

Employees will report for duty at the place des-
ignated by their supervisor at the time shown on
the work time schedule,

In those cases where employees are to travel to
the designated piace in a Company motor vehi-
cle, the day’s work will start at the garage. In
other cases, if the day's assignment of work
requires travel thne in either direction In excess
of the time normally required, the excess will be
treated as excess travel time. In such cases, the
day’s work time may be shortened by the
amount of excess travel time or the excess trav-
¢l time may be paid for as work time during non-

- scheduled hours.

AS.04

AS.05

Time consumed in traveling from job to job dur-
ing the day’s work will be considered as work
time.

If an employee is loaned or temporarily trans-
ferred from one location to another, any travel
time that comes within the employee’s sched-
uled hours will be considered as work time dur-
ing scheduled hours. Travel time outside of the
employee’s scheduled hours will be considered
as work time during non-scheduled hours. The
travel time referred to in this paragraph shall be
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paid only for the trip of first reporting to and the
final return from such temporary assignment,

A5.06 Employees who are scheduled for a full week, or
weeks, of vacation during the time they are on a
non-comimuting assignment will be permiited to
return to their normal payroll location prior to
the end of their last workday preceding the start
of the vacation week or weeks, Travel time will
be considered work time and employees will be
reimbursed for transportation expenses as cov-
ered in Subsection A6.033. If the employee is
assigned to continue on a similar assighment on
the first towr following return from vacation,
excess travel time when first reporting 0 the
temporary location witl be considered work time
and transportation expenses will be reimbursed
as covered in Subsection A6.033.

AS5.07 When an employee is called out to work under
the pravisions of A3.03, Minimum Call Out
Payment, the periods reasonably required for
employees to travel from their residences 1o the
job and from the job to their residences shall be
considered as worktime.

SECTION Ab
REIMBURSEMENT OF INCIDENTAL EXPENSES

A6.0l Except as provided for below, employees will
not be reimbursed for expenses:

A6.02 Meal and Lodging Expenses
A6.021 If the Company decides for good reason that
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A6,022

employees reporting away from their normal
reporting locations should not commute
between tours, they will be reimbursed for all
their reasonable lodging expenses actually
incurred. In addition, the Company will pro-
vide daily meal allowances as follows:

Breakfast $ 5.00
Noon Meal 8.00
Evening Meal . 20.00

$33.00

However, an employee will not be entitled to
receive a meal allowance for any meal listed
in the above table when it is provided by the
Company at no expense to the employee.

If the Company permits the emplovees to
commuate on non-commuting assignments,
the employees will be paid for the noon day
meal allowance.

A6.03 Transportation Expenses

A6.031

A6.032

Employees will be reimbursed for payments
made by them for all transportation expenses
actually incurred in the performance of their
work doring scheduled or non-scheduled
hours, except that an employee will not be
reimbursed for the normal expense involved in
traveling in either direction between his resi-
dence and the job location either when called
out to work any non-scheduled time or when
called out to work scheduled time on a holiday.

An employee assigned to work at a location
other than his narmal tocation will be reim-
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AB6.03)

A6.034

bursed for the difference between his normal
transportation expenses and the transporta-
tion expenses actually incurred by him in
traveling in either direction between his resi-
dence and the job location.

Employees assigned to work for a period of
more than five consecutive days at such a dis-
tance from home that they cannot return at
night will be permitted to return home once

“in each calendar week, and will be reim-

bursed for their actual travel expenses not in
excess of 700 miles round trip.

Emplovees assigned on a non-commuting
basis to out of state training sessions will be
given the option of returning home on week-
ends, consistent with the limitations of
A6.033, or of remaining at the training loca-
tion, in which case, the Company will pay the
expenses normally assoctated with non-com-
muting assigrments.

A6.04 Emplovees Permanenty Transferred From One
Location to Another

AO.04]

This Subsection applics to employecs mecting
all of the following conditions: (1) they are
permanently transferred, other than at their
own request; (2) they relocate their homes as a
result of such transfer within 6 months of the
date of wansfer; and (3) the distance between
the new location and the former home of such
transferred employee exceeds the distance
batween the former location and the former
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home by 35 road miles or more. Road miles
are determined by the shortest of the more
commonly traveled routes between the loca-
tions involved. This Subsection will also
apply to a volunteer for a permanent transfer
who meets conditions (2} and (3), above, in a
situation where otherwise another employee
who meets condition (3), above, would be
reduired to transfer.

Employees covered by this Subsection shall
be entitled to the following expenses to the
extent they are reasonably incurred, except
that meal expenses will be reimbursed in
accordance with the provisions of A6.02. Tt is
understood that the Company will make tax
deductions from such payments to the extent
such deductions are required by law,

{(3) The actual expense of packing, moving,
and unpacking (he customary personal
household belongings of employees and
their immediate {amily including trans-
portation insurance of household furniture.

(b) The actual transportation expenses for
employees and their immediate family
including meals (in accordance with Sub-
section A6.02) and lodging en route.

(c) Lodging and transportation expenses
actually incurred by employees and meal
expense (in accordance with Subsection
A6.02) until the employee’s new resi-
dence is established, for a period not in
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excess of six weeks from the dale of
transfer. If warranted by unusual circum-
stances, the Company may authorize the
reimbursement of such expenses for a
period in excess of six weeks.

(d) Meal (in accordance with Subsection
A6.02), ledging and transportation
expense actually incurred for one other
member of their immediate family while
looking for a residence in the new com-
munity up to a maximum of three trips or
six days,

{¢) Meal (in accordance with Subsectlion
A6.02) and lodging expenses actually
incurred for employees and their imme-
diate family from the date of moving
until delivery of household goods and con-
nection of utilities, not 1o exceed three
days.

(f) The actual cost of connecting basic utili-
ties {telephone, electricity, gas and water)
at the new location and, when authorized
by the Company, the cost of disconnect-
ing normal household appliances {such
as gas refrigerators, automatic washers,
etc.) at the old location and of reconnect-
ing at the new location.

Duplicate rent at either the new or old
location {whichever is less) thar the
employee is unable to avoid up to a max-
imum of six weeks,

—

(g
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AG.042

(h) The actual Realtor’s commission paid for
the sale of the cmployee’s former resi-
dence up to seven percent of the purchase
price.

Employees who are transferred from one lo-
cation to another and who are not reim-
bursed for expenses under Subsection
A6.041 and whose new location is further
from their residence than their prior location
will be reimbursed for a period not in excess
of one month from the date of transfer for all
expenditures in excess of normal actually
incurred.for lodging and transportation, and
meal expense will be reimbursed in accor-
dance with Subsection A6.02. If warranted
by unusual circumstances, the Company
may authorize the reimbursement of such
expenses for a period in excess of one
month.

A6.05 Method of Reimbursement of Transportation

Expense

AB.OS5!

Transportatien incidental “to travel required
by this Section A6 will be furnished by the
Company or will be by means of transporta-
tion approved by the Company.

(a) If public transportation is used, the
employee will be reimbursed for fare
actually expended.

(b} Use of personal automobiles for individ-
val assignments, trips or projects may be
approved by the immediate supervisor,
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(c)

(d)

considering such factors as the trans-
portation available, the employee’s quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the
personal automobile, liability and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be
derived by the Company from the auto-
mobile’s use.

When a personal automobile is 1o be used
on Company business as the authorized
means of transportation, approval ol the
employee’s immediate supervisor must
be first obtained. If it is expected that a
personal automobile will be used on
more than half the days which an
employee is scheduled to work over an
extended peried of time, it shall be con-
sidered as a regular recurting usage and
written approval must be obtained from
the Cempany and renewed each year,

If an employee. with advance approval, is
authorized by Subsection (¢) 10 use a per-
sonal automobile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-eight cents (3.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amount equal to the rate for one mile
mueltiplied by three.

In the event the Intermal Revenue Service
{IRS) increases the standard mileage rate
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(e)

1)

allowabie as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of reimbursement, accordingly,
effective on the first of the second month
following the publication of the change
by the IRS, but in no event prior to the
effective date of the IRS increase.

This shall apply to reimbursement for
authorized incidental use and not use of
personal automobiles, which are required

.as a condition of employment,

Compensable mileage will be the dis-
tance from the point of departure to des-
tination, reduced, where applicable, by
the mileage from the employee’s home to
the employee’s normal work location.
Mileage will be determined from road
maps or odometer readings or a combina-
tion of the two. No additional compensa-
tion will be paid to or for emplcyee pas-
sengers.

Where travel requires the use of a toll
road, highway tolls actvally expended
will be reimbursed,

Should an employee vse his personal auto-
mobile in the course of Company business
without prior approval, the mileage pay-
ment is not authonzed and the transporta-
tion shall be paid for at public transporta-
tion rates.
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(g)

(b

(i)

)

k

—

10

For approval of the use of a personal
automobile, an employee’s assurance
must be chtained that liability and prop-
erty damage insurance in adequate
amounts is in force covering the automo-
bile 10 be used.

An employee will not be required to use
his personal automobile. -

The Company assumes no obligation for
payment of repairs, maintenance and
upkeep of personal automobiles.

Employees are not authorized to permit
relatives or friends to ride with them
when using a personal automobile on
Company business as the authorized
means of transportation. The Company
assumes no liability for accident or dam-
age claims made by any such persons or
on their behalf and the employee permit-
ting ary such person to ride in his per-
sonal automobile while on Company
business is required to notify him or her
to that effect.

Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor,
Motor scooters and motorcycles are not
covered.
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SECTION A7
VACATIONS

AT.01 Vacation Allowances

A7.011 Vacations with pay will be granted during

each calendar year in accordance with the
following provisions:

No Vacarion — If engaged or re-engaged on
or after July Ist of the current calendar year.

. One Week Vacation — Upon completion of

six months’ service.

Fvo Weeks Vacation — Upon completion of
twelve months’ service, provided that if terms
of employment of 6 months and 12 manths
are both completed in the same calendar year,
only two weeks will be granted, with the sec-
ond week to be taken after completion of 12
months of nel credited service, The first week
may be taken any time after completion of 6
months of net credited service.

If an employee becomes eligible for onc or
two weeks vacation on or after December 1,
it may be taken in the following calendar
year, provided it is completed prior to April
30, and prior to the 1aking of any of that
year's vacation, )

Three Weeks Vacation — Beginning with and
at any time within the year in which the
employee completes 7 years® service,

Four Weeks Vacation — Beginning with and
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A7.012

at any time within the year in which the
employee completes 15 years’ service.

Five Weeks Vacation — Beginning with the
year in which the employee completes 25
years' service.

It being a nutual objective of the Company
and the Union that the method of selecting
vacations results in maximum satistaction to
employees and be consistent with the service
and cost requirements of the business, it is
agreed thal each year the Manager or super-
visor will consult with the appropriate repre-
sentative of the Union to review vacation
selection plans and to carefully consider the
Union’s suggestions before the schedule is
placed in final form and suobmitied to
employees. The final composition of woerk
groups, the amount of vacation time available
for selection each week in each group and the
experience and training of the employees
needed on duty each week shall be deter-
mined by the Company.

Consistent with the above, vacation periods
will be assigned in accordance with the
employee’s length of service. The Company
will make every effort to begin circulating, by
Qctober 1, the schedule for vacation which is
ta be taken in the following year. Employees
and the Company will muke every effort to
complete the vacation selection process by
January 1. Vacation schedules will be posted
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A7.013

A7.014

by the Company after all assignments have
been completed.

Employees who are eligible for one or more
weeks of vacation in any calendar year may
use up to three weeks to be taken on a day-at-
a-time basis. If this is done, up to three full
weeks will be reserved and scheduled by
each employee from those unscheduled

‘weeks remaining after the inmitial vacation

week selections: under A7.012 have been
completed. The selection of the reserve
weeks will be done according to the length of
service of the employees involved as outlined
in Subsection A10.033,

I. Subject to the foregoing provisions in Sub-
“section A7.013, employees may take a
maximum of ten (10} day-at-a-time vaca-
tions in one-half day increments in a given
calendar year. These half day increments
may only be scheduled Mondays through
Fridays.- Subsequent requests for one-half
day-at-a-time vacation (subject to the 10
day maximum) and the Company's accom-
modation of such requests will be subject
to the provisions of Section A10.03,

Employees who are eligible for two or more
weeks of vacation in any calendar year may
schedule up to two weeks of their current
year's entillement during the period January
1 through April 30 of the subsequent year,
provided that an equal, or matching, number
of vacation weeks taken from the employee's

(89




AT.015

AT016

AT.O17

entitlement for the subsequent year must be
scheduled and the weeks taken no later than
April 30 also. The selection of “carry-over™
aml “matching” weeks shall have precedence
over all other vacation selections for the peri-
od of Jannary 1 through April 30 of the sub-
sequent year.

Employees iransferred 1o this Company from
an associate company or purchased company
will, for vacation purposes, be given credit
for their continuous service with such other
company immediately prior to the purchase
or transfer. A vacation will be given such
emploayees in the year of the transfer accord-
ing to the combined length of service of the
employees in the other company and this
Company, less any vacation already received
by the employee in the calendar year.

If a Holiday occurs during an employee™s
vacation, the employee will be excused with
pay on a scheduled day of another week. This
day may be taken at any time prior to April 30
of the succeeding calendar year, in accor-
dance with the provisions outlined in Subsec-
tion A 10.033,

When an employee is unable, due to absence,
to take a previously scheduled vacation in
any calendar year, he/she will be permitied to
take the unexpended portion of his/her vaca-
tion up to a maximum of two weeks in the
next calendar year, subject to the following
limitations:
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{1} The absence must be due to reasons
beyond the employee’s control, such as
personal illness, accident or jury duty.

(2) As much of the unexpended vacation as
possible must be rescheduled in the cal-
endar year, subject to the needs of the
business.

(3) The unexpended vacation must be com-
pleted by April 30 of the next calendar
year,

(4) Mo payment in’ lieu of vacation will be
made valess it is made pursuant 1o Sec-
tion A7.04 regarding payment for work-
ing vacation time.

A7T018 Employees drawn to serve on a jury during
their scheduled vacation will be permitted to
reschedule Dwir vacution,

AT.02 Yacation Payments

While on vacation employees will be paid their
basic weekly wage rate,

A03 Special Conditions Affecting Vacation Allowances

AT031 Treatment for employees granted Military
Leaves of Absence is covered in a separate
agreement, |

AT.032 Employees who retire for any reason other
than physical disability will be given the full
vacation to which they are entitled by their
years of service, provided there is sufficient
time in the calendar year for such vacation
prior to the employees’ retirement date. If
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A7.033

AT.034

there is not sufficient time, employees will be
given a cash allowance in lieu of unused
vacation.

An employee separated or about to be sepa-

rated from the service of the Company for

proper cause will not be given a vacation.

In cases of termination of service due to res-
ignation or layoff, employees will be given a
cash allowance in liew of any unused vacation
to which they are entitled by their years of
service. In the case of interruption of service
for leave of absence or resumption of service
from leave of absence {other than those
leaves referred 1o in A7.031), employees will
be given unused vacation in that calendar
year, to which they are entitled by their yeary
of service, but no cash allowance in lieu of
vacation will be given.

AT.04 Pavment for Working Vacation Time

AT.04]

AT7.042

A7.043

Employees who are entitled to twe or more
vacation weeks in a calendar year may, at the
sole option of the Company, be afforded the
opportunity te receive pay for agreeing 1o
work vacation time, subject to the conditions
set forth below,

HV days, tloating holidays, excused work
days, or reserve time shall not be eligible for
payment in exchange for an employee’s
agreement to work vacation time.
Employees who are entitled to two or more
vacation weeks in a calendar year are eligible
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A7.044

to be offered the opportunity to work vaca-
tion time as follows:

{a) Employees entitled to two weeks vacation
are eligible to be offered the opportunity
to work up to one week of vacation;

{b} Employees entitled o three weeks of
vacation are eligible to be offered the
opportunity to work up to two weeks of
vacation, one week of which can be
worked on a day at a time basis.

(c) Employees entitled to four or five vaca-
tion weeks are eligible to be offered the
opportunity to work up to three weeks of
vacation, one week of which can be
worked on a day at a time basis,

The Company may, within a work group,
offer 1o eligible employees the opportunity to
work vacation time as follows:

(a) The ‘Company has sole discretion to
determine which days or week, if any, it
offers as a vacation time for eligible em-
plovees to work.

(b} Should the Company offer eligible em-
ployees the opportunity te work either
vacation days or a full vacation week, no
minimum period of advance notice to the
eligible employee(s) will be required.

{c) Eligible employees scheduled for a vaca-
tion on a day or during a week for which
management wishes to offer one or more
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AT.045

A7.046

AT.047

opportunities to work will have the
opportunity to volunteer to work in order
of their net credited service if the
employee is qualified to perform the
work which is expected to be performed
that day or week.

(d) Whether to volunteer for an opportunity
to work vacation time is within the sole
discretion of the employee.

An employee shall be paid in accordance
with the provisions of this Agreement cover-
ing work on a scheduled day of work for the
vacation day(s) or week which the employee
has agreed to work. (This payment shall not
be used in the compuiation of overtime, dif-
ferential, or other premium payments.) In the
event an employee is absent on a day or days
in a week or weeks which the employee has
agreed to work, the employee shall be paid in
accordance with the provisions of Section
Ad.

The individual vacation days or week which
an emplayee has elected to work shall not be
available for reselection as vacation time
(either as a full week or as individual days as
listed in Section A10.033) by another
employee in the same work group as the
employee who has agreed to work a vacation
day or week.

The fact that eligible employees may agree to
work a vacation day or week, if such oppor-
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tunity is offered by the Company, will not be
raised as a reason by the Union for permitting
additional employees to take time off.

A7.048 Vacation assignments will remain consistent

AB.0]

AR.02

AB8.03

with the needs of the business.

SECTION AB
HoLipays
The foltowing will be observed as Holidays:

New Years Day (*)Veterans’ Day
(*)Presidents’ Day ~ Thanksgiving Day
(*)Good Friday Day After Thanksgiving
Memorial Day Christmas Day
Independence Day  (*)Floating Hohiday
Labor Day

{*)Each employee shall sefect any three of these
four Holidays.

When any of the above Holidays falls on Sun-
day, the foowing Monday will be observed as
the Holiday. If the Holiday falls on a Saturday,
the Friday immediately preceding will be
observed as the Holiday.

Work tume schedules for weeks in which a Hol-
iday occurs will provide for a normal full tour on
the Holiday as part of the employee’s scheduled
normal work week. To the extent that service
requirements permit, as determined by the Com-
pany, employees will be excused on the Holiday
for a full or part tour.
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AB.04 Employees who are excused for a full or part

AB.05

A8.06

AB.07

tour on the Holiday will be paid a Holiday
allowance equal to the employee’s basic daily
wage rate.

Employees working a full tour on a Holiday
may elect to receive the Holiday allowance as
specified in Section A8.04 or select a day to be
taken as an Excused Work Day in accordance
with the vacation selection procedure outlined
in Section A10.033. Employees working a part
tour on a Holiday may elect Lo receive the hol-
iday allowance as specified in Section A8.04 or
take a partial Excused Work Day proportionate
1o the number of hours worked on the part tour
in accordance with the vacation selection pro-
cedure outlined in Section A10.033. In any
event, employees whe work on the Holiday
will be paid as provided in A3.012(¢) and
A3.033.

The Holiday allowance (or the additional
Excused Work Day specified in A8.03) may be
withheld when, in the opinion of the Company.
the facts relating to the absence of the employee
on the Holiday or the schieduled day immediate-
ly preceding or following the Holiday warrant
such action.

Selection of Presidemts’ Dav, Geood Friday,
Veterans' Day and Floating Holiday:

Not later than January 20, employees shall
inform their immediate supervisor as to which
three of these four Holidays they wish to
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AB.O8

A9.01

observe in that vear. To the extent that service
requirements permit, employees will be afforded
the Holidays of their choice. The selections
made by employees under the provisions of this
Subsection shall not be subject to change except
that service requirements may require that
employees work on the days they have selected
as their Holidays. Floating Holidays, once grant-
ed, will not normally be subject to change. How-
ever, at the employees’ request and subject to the
requirements of the business as determined by
management, employees may change a sched-
uled Floating Holiday.

Employees hired after September 30 in any cal-
endar year shall ot be eligible for a Floating
Holiday in that calendar year,

The Company will notify employees and the
Union as soon as practicable after a decision
has been made about the Holiday work sched-
ule. :

SECTION A9
Excusen Work Days

Each Regular employee who has at least six
months of net credited service on January 1 of
the current year shall be eligible .for four (4)
Excused Work Days with pay and one (1)
Excused Work Day without pay during the year.
These employees may take up 1o three (3) paid
Excused Work Days and their one (1} Excused
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A9.02

A9.03

A9.04

A8.05

Work Day without pay on a % day-at-a-time
basis, not to exceed a total of 74 hours for each
Excused Work Day taken on a ¥ day-at-a-time
basis.

Employees who do not work on their paid
Excused Work Day shall be paid for the day as
if for a normal or standard day worked provided
they are on the active payroll of the Company on
that Excused Work Day.

One paid Excused Work Day in each calendar
year may be designated by the Company for
employees in an administrative work group (as
designated by the Company} or in any larger
group, including the entire Company. Employ-
ees {except occasional employees) in any such
group for which an Excused Work Day is desig-
nated by the Company and who are not ather-
wise eligible for a paid Excused Work Day shail
be excused and paid for such designaled day as
set forth in A9.01, provided they are on the
active payroll of the Company on the designated
Excused Work Day.

Employces who are on vacation or absent with
pay on their paid Excused Work Day for rea-
sons other than having observed 1t as an

Excused Work Day shall have their paid

Excused Work Day rescheduled if a vacation
day would have been rescheduled under the

same circumstances.

If employees agree to work on their paid
Excused -Work Day and the Company deter-
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(a)

(b

(c)

A9.06

mines that the day cannot be rescheduled, they
shall be paid as applicable in accordance with
the following subparagraphs:
Employees who agree to work before the work
schedule becomes fixed shall receive ene day’s
pay as set forth in A9.02, in lieu of their Excused
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a sched-
uled day of work.
Employees who agree to work after the work
schedule becomes fixed shall receive one day’s
pay as set forth in A9.02, in liew of their Excused
Work Day and shall in addition be paid in accor-
dance with the provisions of the Collective Bar-
gaining Agreement covering work on a non-
scheduled day. )
Time worked by an employee on his or her
Excused Work Day shall be considered time
worked on a regularly scheduled day of work for
all purposes, except as is otherwise expressly
provided in this Article.
Temporary employees shall not be entitled to
Excused Work Days other than Company desig-
nated Excused Work Days.
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A10.01

Al0.02

A10.03

SECTION AlQ
SCHEDULING OF TIME QFF

The provisions of this Section cover the proce-
dures to be tollowed in scheduling of time off.
These procedures relate to provisions of the fol-
lowing Sections of this Agreement;

Section A7. Vacations, Subsections A7.012,
ATOI3, ATO16

Section AB. Holiditys, Subsection A8.05
Section A9. Excused Work Days

The provisions of Section A10 shall not be used
to alter the above provisions of this Agreememn
except to the extent required by this Section.

For the purposes of this Section A10, time off
includes vacation time, Excused Work Days (paid
and non-paid), floating holidays, and days in lieu
of holidays which occur during a scheduled vaca-
tion week and are referred 1o as “HV” days.

The selection and scheduling of time off shall be
in sccordance with the provisions of this Sub-
section A10.03.

A10.031 Employees shall select in the priority herein

set forth in seniority order within the admin-
istrative work group or other appropriate
groups. The employees” selections shall be
granted to the extent practicable, consistent
with force requirements and needs of the
business.

A10.032 Prior to the beginning of a calendar year, and

in accordance with the procedures stated in
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Al0.033,

Subsection A7.012, management will make
available to members of the group a schedule
for selection of full vacation weeks. Only full
week vacations shall be selected at this time.

Upon completion of the selections of full
vacation weeks in the manner described in
Subsection A10.032, the schednle will be

* made available for selections of other sched-

uled time off for which individual employees
are eligible. Scheduled timne off shall include
the following:

(1Y Unused vacation due to absence pursuant
to A7.017 (4).

{2} Day-at-a-time vacation days,

{3) Days in lieu of holidays occurring in
vacation weeks (“HV™ days).

(4} Floating holidays.
(5} Excused Work Day%Pald and Non-Paid.
(6) Reserve-time,

Within each work group, or other vacation
selection group, and in seniority order within
the group, individual employees shall be
given the opportunity to designate specific
dates, if known, upon which they desire to
observe the time off to which they are entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
quent requests will be considered on the basis
of the earliest request to the employee's
immediate supervisor. The Company will
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attempt to accommodate such requests, sub-
ject to the needs of the business and force
requirements of the work group.

A10.034 The selection procedure, known as the sec-
ond priority selection, described in A10,033
will also include selection of “‘reserve-time”.
Reserve-time is a block of work days equal o
the number of individual time off days to
which an employee is entitied but which are
not designated by the employee during the
second priority selection. This block of days
must be selected and scheduled at the same
time an employee is given the opportunity to
designate individval days off. Reserve-time
shall be scheduled consistent with force re-
quirements and the needs of the business, but
in any case, not later than April 30 of the suc-
ceeding calendar year,

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.

SECTION All
. REGULAR PART-TIME EMPLOYEES

(ENGAGED OR RE-ENGAGED PRIOR TO JANUARY I, 1981)
GENERAL

A11.0) A Pan-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
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employee in the same job title, classification and
work group working the same normal daily tour.

The occupational titles of employees in this
class are the same as those for Regular Full-
Time Employees.

A11.02 Except as follows, working conditions for Reg-
ular Part-Time Employees will be on the same
basis as for Regular Full-Time Employees:

Atl1.02]

Al11.022

Al11.023

The basis of assigning work time for Part-
Time Employees is to schedule those em-
ployees each week for the number of hours
needed to meet service requirements. Under
this condition, part tours are not necessarily
of the same length as those defined for Full-
Time Employees.

Time worked will be paid for at the em-
ployees” basic hourly wage rates, except ime
in excess of seven and one-half hours per day
or in excess of thirty-seven and one-half
hours per week, which will be paid at time
and one-half, except where A3.012(f) is
applicable. Hours in excess of seven and one-
half per day shall not, however, be included
in calculating hours in excess of thirty-seven
and one-half per week.

Absent time payments and payments for
excused time for a Holiday falling during a
vacation will be calculated on the basis of the
employee’s average daily payment for work
time within normal work weeks in the first four
of the six calendar weeks preceding the absence.
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Al1.024 Vacation payments will be based on the
employee’s average weekly payments for
scheduled work time within normal work
weeks during the first four weeks of the six
weeks immediately preceding the vacation.

Al11.025

Al1.026

The Holiday aliowance, where payable, will
be determined by multiplying the employee’s
basic hourly wage rate by either of the follow-
ing whichever produces the greater amount:

(a) One-fifth .of the average hours worked
per week (exclusive of hours in excess of
the number included in a full tour or in a
normal work week) in the first four of the
six calendar weeks immediately preced-
ing the Holiday week, or

(b) The number of hours worked on a Holi-
day included in the normal work week
but not in excess of the number of hours
compristng o full tour,

FPayment for paid Excused Work Days will be
us follows:

(a) For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week (exclu-
sive of hours in excess of ithe number
included in a full tour or in a normal
work week) during the first four of the six
weeks immediately preceding the week
in which the paid Excused Work Day
falls, including tour differential if it
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would have been applicable on the
Excused Work Day.

{b) If Part-Time Employees agree to work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in
accordance with paragraph {a) preceding,
except that if the number of hours actual-
ly worked on the Excused Wark Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the
Excused Work Day. In addition, if em-
ployees are notified to work their sched-
uled Excused Work Day at least 24 hours
prior thereto, they will be paid for the
time worked on the basis of a regularly
scheduled day. If at least 24 hours’ notice
is not given, emplovees will be paid as if
the hours worked were in excess of seven
and one-half per day.

A11.027 When use of the formulas for computing pay-
ments for Regular Part-Time employees, in
cases of vacation, holidays, Excused Work
Days. absent time and layoff (see 9.082)
results in inequitable treatment for those
employees who work a substantial amount of
time on a full-time basis, the Dhirector level
will review individual cases and, if appropri-
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ate, authorize equitable treatment for such
employees.

A11.028 Employees scheduled for seven hours, or
more, will normally be granted one paid
relief period of fifteen minutes in each ses-
sion. Employees scheduled for fess than
seven hours on any day will normally be
granted one such paid relief period, provided
at least three hours are scheduled on the day.

(a) The Company shall have the right to des-
ignate the times or hours during which an
employee may take a relief period subject
to the force and work conditions in each
office.

(b) Relief periods shall not be cancelled ex-
cept where abnormal force, load or emer-
gency conditions exist, as determined by
management.

Al1.03 Any Regular Employee who was on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employees on or after January |, 1981, shall
thereafter continue, for the duration of that tcrm
of employment, to be entitled to working condi-
tions and benefits on the same basis, as was
applicable to a Regular Part-Time Employee on
December 31, 1980,
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SECTION Al2
PART-TIME EMPLOYEES

(ENGAGED OR RE-ENGAGED AFTER JaNUARY 1, 1981)

Al2.01

Al12.02

A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the same normal daily tour.

Except for payment for overtime hours worked,
all hours worked by a Part-Time employee in
Phonecenter Stores, Verizon Service Centers,
Verizon Phone Booths (Kiosks) DM/DR (Direct
Marketing/Direct Response) Centers and any
equivalent retail sales or service centers opera-
tion, and any employee who is transferred to or
employed by any new unregulated subsidiary or
affiliated entity in the Verizon Network Services
Group shall be paid at the equivalent basic
houtly rate for a comparable Full-Time employ-
ee working a normal daily tour in the same job
title, classification, and work group. Payment to
a Part-Time employee for hours worked in
excess of ‘an equivalent normal daily tour or
work week for a comparable Full-Time employ-
e shall be at the applicable overtime rate for a
comparable Full-Time employee based on such
Part-Time employee’s basic hourly rate. Any
Regular employee who is on the active payroll
of the Company as of December 31, 1980, and
who works part-time on or after January 1, 1981,
shall thereafter continue, during the current term
of employment, to be paid on the same basis as
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Al2.03

Al12.04

Al2.05

was applicable to such a Part-Time employee on
December 31, 1980.

The classification of a Part-Time employee is
based on the employee’s “part-time equivalent
work week” which shall be determined prospec-
tively by dividing the emplayee’s total normally
scheduled hours per month by 4,335 and round-
ing the result to the next higher whole number.
(INlustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week” classification of 16),

The “part-time equivalent work week” classifi-
cation of each Part-Time employee shall be
reviewed by the Company no less often than
every six (6) months on April 1 and October | of
each year and adjusted on a prospective basis, if
appropriate. In determining whether such
adjustment is appropriate, the Company will
consider the actual average number of hours
worked per month during that preceding six (6)
month period and the likelihood that such pum-
ber of work hours will centinue for a reasonably
foreseeable periad of time cxcept that any hours
warked which are paid at the overtime rate shall
not be counted in computing the average number
of hours worked.

For employees, who are hired on or after Janu-
ary 1, 1981, and who work as Regular Part-Time
employees, payments to a Regular Part-Time
employee for sickness disability, accident dis-
ability, or death benefits under the “Verizon Pen-
sion Plan” or the “Verizon Sickness and Acci-
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Al2.06

dent Disability Benefit Plan”, vacations, holi-
days, excused work days, anticipated disability
leave, sickness absence (not under the “Verizon
Pension Plan™ or the “Verizon Sickness and
Accident Disability Benefit Plan™), or iermina-
tion allowance {or its equivalent) shall be pro-
rated based on the relationship of the individual
Part-Time employee’s “‘part-lime equivalent
work week” to the normal work week of a com-
parable Full-Time employee in the same job
title, classification and work group. A Part-Time
employee shall not be paid for absence due to
sickness (not under the “Verizon Pension Plan”
or the “Verizon Sickness and Accident Disabili-
ty Benefit Plan’} unless such absence due to
sickness occurs on a day of the week on which
the employee is normally scheduled to work.
Regular emiployees who are on the active payroll
of the Company as of December 31, 1980, and
who work part-time on or after January 1, 1981,
shall thereafier continue, during the current term
of employment, to receive payments for the ben-
efits and other items listed above on the same
basis as was applicable to a Pan-Time employee
on DPecember 31, 1980.

Employees who are hired on or after January 1,
1981, and who work as Part-Time employees
shall, if otherwise eligible to participate under
the terms of such plans, be eligible for cover-
age under the Medical Expense Plan, Dental
Expense Plan, and Vision Care Plan, as fol-
lows:
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(a) Employees whose part-time equivalent work
week classification is sixteen (16) or less
shall be eligible by enrollment and payment
of 100:% of the premiums for such coverage:

(b) Employees whose part-time equivalent work
week classification is seventeen (17) through
twenty-four (24) shall be eligible by enroll-
ment and payment of 50% of the premiums
for such coverage;

(c) Employees whose part-time equivalent work
week classificavion is twenty-five (25) or more
shall be eligible for such coverage on the same
basis as a Regular Full-Time employee;

(d} Regular employees who are on the active
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regular Full-
Time employee regardless of classification.

Al2.07 Relief periods will be granted in accordance
with Subsection A11.028.

SECTION Al13
TEMPORARY EMPLOYEES

GENERAL

Al13.01 Temporary Employees are those whose term of
employment is intended to last more than three
weeks but ordinarily not more than one year,

A13.02 The occupational titles and working conditions
of Temporary Full-Time Employees are the
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A13.03

Al14.01

same in all respects as those of Regular Full-
Time Employees, except that Temporary Full-
Time Employees shall not be entitled 10 Excused
Work Days other than Company designated
Excused Work Days.

The occupational titles of Temporary Part-Time
Employees are the same as those of Regular
Part-Time Employees as covered in Section
All. Working conditions for Temporary Pari-
Time Employees are the same as those shown in
Section A12, except that Temporary Part-Time
Employees shall not be entitled to Excused
Work Days other -than Company designated
Excused Work Days

SECTION Al4
OccasioNal. EMPLOYEES
¥

(GENERAL

An Occasionat employee is one who is engaged
on a daily basis for a pericd of not more than
three (3) consecutive weeks, or for a cumulative
total of not mere than hirty (30) days, in any
calendar year, regardless of the length of the
daily or weekly assignments. An Occasional
employee who actually works or is engaged to
work in excess of three (3) consecutive weeks or
thiry (30) days in a calendar year shall be
reclassified as a Regular or Temporary, Full-
Time or Part-Time employee as appropriate.

A14.02 Wage rates lo be paid and any working condi-
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Al4.03

tions applying to the particular work for which
the employee is engaged will be stated to the
employee at time of engagement.
In every case, any time not worked as a result of
an accident while on duty will be paid for
according (o established routines.

EXHIBITB
SecTion Bl

ARBITRATION

B1.O1 The procedure to be followed in instituting and

conducting the arbitration of any matter subject
to arbitration under the provisions of Article 14
shall be as follows:

B1.011 The Board of Arbitration shall consist of

three arbitrators, one of whom shall be a
member of the Union, designated by the
Union, and one individual designated by the
Company, who shall be in the employ of the
Company; the third shall be an lmpartial
Chairman designated in the manner here-
inafter described. Joint employees of this
Company and of Verizon Pennsylvania Ine,
or Verizon Services Corp. shall be considered
to be in the employ of this Company for the
purpose of this Section.

B1.012 The various steps required in connection with

any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that
the following steps shall be taken within the
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times stated unless an extension be muitually

* agreed to in writing.

B1.013

Bl.014

B1.015

Within five days following the serving by

either party upon the other of a written
demand for arbitration, each party, shall by a
written designation given to the other,
appoint the arbitrator 10 be appointed by it.

Each such written designation shail state the
full name and address of the arbitrator
appointed thereby.

Should either the Union or the Company fail,
within the time above stated, to appoint its
arbitrator, the vacancy resulting by reason of
such failure shall, upon the written request of
either party be filled by an impartial individ-
ual or individuals (who shall not be an officer,
director or employee of the Company or of
any company in the Verizon Services Group,
or a member, officer, official, employee, rep-
resentative, attorney or counsel of the Union
or any other labor organization) appointed by
the American Arbitration Association.

Within five days following their appointment,
the arbitrators selected in accordance with the
above provisions shall choose a third arbitra-
tor, who shall act as Empartial Chairman. If
they are unable to agree, the American Arbi-
tration Association immediately shall be
requested in writing to appoint the Impartial
Chairman. The Impartial Chairman shall not
be an officer, director or employee of the
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B1.016

Company or of any company in the Verizon
Services Group, nor shall he be a member,
officer, official, employee, representative,
attorney or counse! of the Union or of any
othér labor organization.

Upon the appointment of the Impartial Chair-
man, the Board of Arbitration shail be

~ deemed 10 be constituted. Following the con-

stitution of the Board of Arbitration, hearings
shall be started and carried to conclusion as
expeditiously as pessible. The arbitration
shall be conducted under the Labor Arbitra-
tion Rules then obtaining of the American
Arbitration Association as to any procedural
matter not specifically covered in this Agree-
ment. In the absence of unanimous agree-
ment by the other members of the Board of
Arbitration with respect to the closing of the
proceeding, the Impartial Chairman may

. declare the proceeding closed. Within ten

Bi.O17

days following the closing of the proceeding,
the Board of Arbitration shall render its deci-
sion in writing.

The members of the Board representing the
Union and the Company shall be non-voting
members. The decision of the Impartial
Chairman shall be final and binding upon the
parties. The Union and its members and
Company agree 1o abide by the decision
which shall be enforceable by appropriate
action or proceeding, if necessary, in a court
of law or equity,
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B1.018 1If a case is withdrawn from arbitration, such
withdrawal shall settle the grievance(s) and
any issue(s} comained therein unless the par-
ties expressly agree to a different dispesition.
In addition, all grievances which have been
held pending the withdrawn case shall be set-
tled in the same manner as provided above.

B1.019 Each of the panies hereto shall bear the com-
pensation and expenses of the members ap-
pointed by it or on its behalf. The compensa-
tion and expenses of the Impartial Chairman
of the American Arbitration Association, and
any other expenses of the Board of Arbitra-
tion, shall be borne equally by the Union and
the Company.

SECTION B2
EXPEMTED ARBITRATION

B2.01 Inlien of the procedures specified in Section B1
of this Agreement, any grievance involving the
suspension of an individual employee, except
those which also involve an issue of arbitrability,
contract interpretation, or work stoppage (stiike)
activity and those which are also the subject of an
administrative charge or court action shall be
submitted to arbitration under the expedited arbi-
tration procedure hereinafter provided within
fifteen (15) calendar days after the filing of a
request for arbitration. In all other grievances
involving disciplinary action which are specifi-
cally subject to arbitration under Article 12 of
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B2.02

B2.03

this Agreement, both parties may, within fifteen
(15) calendar days after the filing of the request
for arbitration, elect to use the expedited arbitra-
tion procedure hereinafter provided. The elec-
tion shall be in writing and, when signed by
authorized representatives of the parties, shail be
irrevocable. If no such election is made within
the foregoing time period, the arbitration proce-
dure in Section B1 shall be followed.

As soon as possible after this Agreement
becomes final and binding, a panel of three
umpires shall be selected by the parties. Each
umpire shall serve until the termination of this
Agreement unless his or her services are termi-
nated earlier by written notice from either party
to the other. The umpire shall be notified of his
or her termination by a joint letter from the par-
ties. The umpire shall conclude his or her ser-
vices by settling any grievance previously heard.
A successor umpire shall be selected by the par-
ties. Umpires shall be assigned cases in rotating
order designated by the parties. If an umpire is
not availabie for a hearing within ten (10} work-
ing days after receiving an assignment, the case
will be passed to the next umpire. If no one can
hear the case within ten {10) working days, the
case will be assigned to the umpire who can hear
the case on the earliest date.

The procedure for expedited arbitration shall be
as follows:

(2) The parties shall notify the umpire in writing
on the day of agreement or date of arbitration
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demands in suspension cases o settle a griev-
ance by expedited arbitration. The umpire shall
notify the parties in writing of the hearing date,

(b) The parties may submit to the umpire prior
to the hearing a written stipulation of all
facts not in dispute.

(c) The hearing shall be informal without for-
~mal rules of evidence and without a tran-
script. However, the umpire shall be satisfied
himself or herself that the evidence submit-
ted is of a type on which he or she can rely,
that the hearing is in all respects a fair one,
and that all facts necessary to a fair settle-
ment and reasonably obtainable are brought
before the umpire.

(d) Within five (5) working days after the hear-
ing, each party may submit a brief writtien
summary of the issues raised at the hearing
and arguments supporting its position. The
umpire-shall give his or her settlement with-
in five {5) working days after receiving the
briefs, He or she shall provide the parties a
brief written statement of the reasons sup-
porting his or her settlement.

{e} The vmpire’s settlement shall apply only to
the instant grievance, which shall be settied
thereby. It shall not constitute a precedent
for other cases or grievances and may not be
cited or used as a precedent in other arbitra-
tion mauers between the parties unless the
settlement or a maodification thereof is
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adopted by the written concurrence of the
representatives of each party. The Company
and Union further agree that neither party
will cite or use in any arbitration matter an
umpire’s settlement in an expedited arbitra-
tion proceeding between the Company and
any of the Union’s Locals, or one between
Verizon Pennsylvania Inc. or Verizon Ser-
vices Corp. and any of its Unions,

The time limits in (a) and (d) of this Section
may be extended by agreement of the parties
or at the umpire’s request, in either case only
in emergency sitvations. Such extensions shall
not circurnvent the purpose of this procedure.

(g) In any grievance arbitrated under the provi-

sions of this Section, the Company shall
under no circumstances be liable for back-
pay for more than six (6) months (plus any
time that the processing of the grievance or
arbitration was delayed 4t the specific
request of the Company) after the date of the
disciplinary action. Delays requested by the
Union in which the Company concurs shall
not be included in such addirional time,

(h) The umpire shall have no authority to add to,

()

subtract from or modify any provisions of
this Agreement.

The decision of the vmpire will settle the
grievance, and the Company and the Union
agree to abide by such decision. The com-
pensation and expenses of the umpire and
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C1.00

Cl.02

the general expenses of the arbitration shall
be borne by the Company and the Union in
equal parts. Each. party shall bear the
expense of its representatives and witnesses,

() The time limit for requesting arbitration

under this provision shall be the same as in
existing procedures.

EXHIBIT C
WAGE [NCREASE SCHEDULES

NOTES ON WAGE INCREASE SCHEDULE

ADMINISTRATION

Creneral

C1.01 The Wage Increase Schedules appearing in this

Exhibit provide a plan for Regular and Tempo-
rary Employees in the occupation shown at the
top of the sheet. The wage rates shown in these
schedules are basic weekly wage rates for a nor-
mal week of 37}% hours,

Under the heading “Next Increase” are shown the
minimum intervals in months between increases,
and the amount of the increase to be granted.

If the employee’s current wage rate is not shown
on the Wage Increase Schedule and the differ-
ence between the wage rate and the maximum
wage rate is less than the increase shown for the
next lower current wage rate, the increase will
be 10 the maximum wage rate and the interval
reduced proportionatety.
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C1.03 Employees will be increased in the interval

CL.04

Cl1.05

shown opposite their current rate, except that ac
the discretion of the Company, an incsease may
be deferred for a further period not to exceed the
stated interval or six months whichever period iy
the shorter.

[n the event an increase is 1o be deferred, the
employee shall be notified at least 15 days prior
to the commencement of the payroll period in
which the increase would normally become
effective and will be advised of the reason for
the deferment. If in the judgment of the Compa-
ny the employee later merits the increase, when
the period of deferment terminates the employ-
ee’s rate shall be increased by the amount of the
deferred increase. The date for the next sched-
uled increase shall be measured from the date
the prior increasc would normaily have been
granted had it not been deferred.

Employees may be hired into any titles at rates
in excess of the minimum hiring rate at the
Company’s discretion. If an employee is hired
inta a title at a pay rate in excess of the mini-
mum hiring rate for reasons other than job relal-
ed experience andfor job related training, any
employee in that title in the building into which
the employee is hired who is at a lower rate of
pay will be raised to the rate of the individual
hired.

Progression Increuse Deferm! Upon Return
From Absence

[1201




In the event of absence for any reason cantinu-

- ing for more than one month (thirty days) during

Cl1.06

which the employee was scheduled to receive a
progression increase, the employee shall receive
hisfher progression increase effective the Sun-
day after he/she returns to work. In addition, the
accumulated absence, if over thirty (30) days
(one month), will be added to extend the time
until the employee’s next scheduled progression
increase in intervals of thirty (30) days.

Cosr-of-Living

(1) Effective August 6, 2006 and August 3,
2007, adjustments will be made in basic
weekly rates in each wage schedule in accor-
dance with the following:

(a) the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the
increase above four percent (4.0%}) in
the “CPI-W™ (1982-84 = 100) for May
2006 over May 2004, applied to (i) the
scheduled rates in effect in each wage
schedule on August 5, 2006, (iii) round-
ed to the nearest 50 cents,

(b} the amount of the Angust 5, 2007 adjust-
ment shall be: (i) one-half of the
increase above two percent (2.0%) in the
“CPI-W” (1982-84 = 100) for May 2007
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
vle on August 4, 2007, (iii} rounded to
the nearest 50 cents.
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C2.00

cz.

{2) In no event shall a decrease in the CPE-W result
in a reduction of any basic weekly wage rate.

(3) In the event the Bureau of Labor Statistics
does not issue the appropriate Consumer
Price Indexes on or before the dates referred
o in Paragraph |, the cost-of-living adjust-
ment required by such appropriate indexes
shall be effective at the beginning of the first
payroll week after receipt of the indexes.

(4) No adjustment, retroactive or otherwise,
shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May 2004,
May 2006 and May 2007.

(5) The cost-of-living adjustment is dependent
upon the availability of the CPI-W in its pre-
sent form and calculated on the same basis as
the CPI-W for May 2003. In the event the
Bureau of Labor Statistics changes the form or
the basis of calculating the CPI-W, the Com-
panies and the Union agree to request the
Bureau to make available, for the life of this
agreement, a CPI-W in its present form and
calculate it on the same basis as the CPI-W for
May 2003, which was 179.4 (1982-84 = 100),

The following procedures govern the change of an
employee from one accupation 10 another occupa-
tion having a different Wage Increase Schedule:

Change to an occupation with a higher maxi-
mum rate:

C2.01t Except as otherwise provided below, the wage
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2012

rates of promoted employees will be changed o
the rates they would be receiving had they been
hired directly into and remained in the new
occupation since their net credited service date.
This shall be accomplished by reconstructing
the employee’s wage history as though origi-
nally hired into, the new occupation,

Employees will be placed on the step of the
new wage schedule to which promoted as
determined by the wage reconstruction
process but not to exceed the wage step from
maximum rate as shown below:

Step From
Title Groupings Maximum
Commercial Representative 12 months
Public Communications
~ Sales Representative
Coin Telephone Collector 6 months
Staff Clerk 6 months
Service Representative
Consultant :
Sales Representative.
Collection Representative
Customer Service Clerk
ET Coordinator
Senior Clerk ' 0 months
Stenographer-Clerk
General Clerk 0 months
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C2.013

C2.014

C2.015

C2.01a

C2.017

Employees promoted from one occupation to
another within the same Title Groupings set
forth in C2.012 will not be subject to the six
and/or twelve month step from maximum
rale limitation,

If at the time of promotion the employee’s
current wage rate is higher than it would have
been had the employee been hired directly
into the new occupation, the wage rate will
not be reduced.

If at the time of promotion the employee’s
current wage rate is equal to or higher than
the six month or twelve month step from
maximum rate, whichever is applicable, the
step from maximum rate provision will oot
apply. In such case, the employee’s wage rate
will be changed to the rate which would have
been received had the employee been hired
directly into the new occupation. unless a
reduction in the wage rute would result, in
which case C2.014 will apply.

A promotional increase will be grunted to the
extent that (he maximum rate for the new
occupation is not exceeded.

Employees subject to the six and/or twelve
month step from maximum rate limitations
will have the interval for the next regular
increase measured from the date of this
change, For all other employees, the interval
for the first regular increase will be measured
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from the last regular increase prior to the
change in occupation.

C2.02 Change to an occupation with a lower maximum
rater

C2.021

€2.022

If the change results from other than force
surplus reasons, employees who are changed
to an occupation with a lower maximun rate
will have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ee’s wage history as though they were hired
info the new occupation. If the employee’s
rate exceeds the maximum rate of the new
occupation, the rate will be reduced to the
maximum rate of the new occupation at the
time of the change or, at the option of the
Company, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.

C2.03 Change i an occupation with the same maxi-
mum rate but a higher or {ower minimum rate:

C2.031

C2.032

The employee’s wage rate will be changed so
that it will be on approximately the same
position on the wage increase schedule for
the new occupation as it was on the wage
increase schedule from which he is changed.

Subsequent regular wage increase treatment
will be as provided in Paragraph C2.022.
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WAGE INCREASE SCHEDULE

Location List Wage Zonc
Dover 1
Wilmington 1
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EFFECTIVE ALUGLIST 3, 2003
WAGE TABLE: (1 WAGE TABLE: 02
PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE
HEXT NEXT
WAGE ; INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUKT || STEP | INTERVAL | ZONE 1 | AMOUNT
tart & Mos. $482 00 Start 6 Mos. 7.5
£ Mos. | 6 Mos. $537.50] 45550 ;| 6 Mos. | 6 Mos. $491.00F  $53.50
12 Mos.| 6 Mos. $50350] $62.00 || 12 Mos., & Mos. $551.50 $60.50
18 Mas.| 6 Mos. $66900] $6950 |[ 18 Mos.| 6Mos. $618.00;  $66.50
JdMos] GMos | $745.00( $7600 ||24Mos. GMos | $63300) $75.00
20 Mos.| BMos | $33100] $86.00 |[30Mos| GMos | $778.00] $85.00
36 Mos| GMoe | $906500 o550 (a6 Mos! BMos | 873001 $95.00
42Mos| GMos. | §103350] $107.00 '4_Tﬂos fMos. | $379.50| $10650
48 Mos. (Maximum) { $1,153.00| $119.50 || 48 Mos. (Maximom) | $1.099.50| $120.00
Pansion Band 123 Pansion Band 121
WAGE YABLE: 04
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
NEXT MEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL § ZONE 1 | AMDUNT || STEP | INTEAVAL | ZOWE 1 | AMOUNT
[ Staq 6Mas. | $421.50 Starl 6 Mns. | $406.00
6 Mos. | 6 Mos. $482.00| $60.50 | [ 6Mos. | 6 Mos, $463.50| $57.50
12 Mos.! 6 Mos. $551.50| $69.50 | 12 Mos| 6 Mos. $529.50| $56.00
18 Mos.! B Maos. $699.50| §78.40 |1 18 Mos.| B Mos, $605.50 | _ $r6.00
Z4Mos| GMos | $71950) 390.00 |)24Mos| GMos | $631.50( $86.00
0Mos.] 6Mps, | 5821.50| $102.00 || 30Mos.| SMos. | $79D00) $9850
36 Mos. {Masimom) | $939.00) $117.50 || 36 Mos. (Maximum) | $903.00] 5113
Penston Band 114 Pension Band 112
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EFFECTIVE AUGUST 3, 2003
WAGE TABLE: 05 WAGE TABLE: 06
COIR TELEPHONE ENHANCED TEAM
COLLECTOR COORDINATOR
NEXT HEXT
WAGCE | INCREASE INCREASE | | WAGE | {NCREASE INCREASE
STEP | INTERVAL | 20ME 1 | AMOUNT || STEP | INTERVAL | ZOME1 | AMCUNT
Start GMos. | $a34.50] Start GMos. | $401.00

6Mos. | 6 Mos, $490.00 550 || 6Mos. | 6 Mos. $45350| §52.50
12 Mosi B Mos $552.50) $6250 || 12 Mos.| 6 Mos. §514.00) $60.50
18 Mos| B Mos. 22.50] $7000 |!18Mos.| 6Mos. | $58050)  $66.50

24Mos| 6Mos | $702.00] $7950 |[24Mos.| EMos | $6E7.50F $77.00

[30Mos| 6Mos | $791.00) $89.00 || 30Mos| &Mas | $743.50) $86.00 |

35 Mos. (Maximum}) |  $881.50] $100.50 ] | 36 Mus. {Maximym) | $841.50 $98.00

::

:

Pension Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 08
COLLECTION CUSTOMER SERVICE CLERK
AEPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZOME1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Start 6 Mos. 92.00 | Start BMos. | $377.00

GMos. | 6 Mas. §444.50 1 $52. GMos | 6is §42800) $51.00
2Mos| 6 Mos $504.00| 55950 |[12Mos| 6Mos $48650| $59.50
18 Mos.| B Mos. £571.00 | $67.00 | 18Mos.| ©Mos | $55250] $66.00
24 Mos.] 6 Mos. $647.50 76.50 || 24 Mos.| 6&Mos. $628.00| $75.50
30 Mos.| 6 Mos. $734.00 6.50 || 30 Mos.] ©Mos. $713.00| $65.00

:

=

i

38 Mos (Madnum) | 3831501 $0750 | (136 Mos. (Maximum | $80950] $95.50
Pension Band 110 Pension Band 199
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EFFECTIVE AUGUST 3, 2003
WAGE TABLE: $9 WAGE TABLE: 10
SENIOR CLERK

STAFF GLERK STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE \NCREASE | 1 WAGE | INCREASE {NCREASE
STEP | INTERVAL: ZOME 1 { AMBUNT || STEP | INTERVAL | ZDKE 1 | AMDUNT
Start 6 Mos._| 537550 Siart 6 Mus. | 5364.00
GMos | 6Mos | $42550) $5000 |[6mos | 6Mos [ $412.00] $4n00 |
12 Mos.] 6 Mos. $481.901 $56.00 || 12 Mos.| & Mos. $467.50| $55.50
18 Mos.| 6 Mos. $545.50 | $64.00 || 18 Mos.; 6 Mos. §529.50| $62.00
24 Mos.y 6 Mos, $610.00 | $72. 24 Mos.] 6 Mos. $600.00| $70.50
0 Mos.! 6Mos. | 570050 $8250 [[J0Mos; 6Mos | $680.50| $80.50
36 Mos. {Maximum) | $793.00;  $92.50 || 36 Mos. (Maximam) | $771.00] $90.50
Pengisn Band 108 Pension Band 107

WAGE TABLE: 11
GENERAL CLERK

NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZOME1 | AMOUNT
Start 6 Mos. $353.00
GMos. | bBMos. | 330800] $45.00
12 Mos,| 6 Mos $450. §52.50
1B Mos| BMos | $50850] $53.00
24 Mos.| 6 Mos. §575.00] $66.50
30 Mos.] 6 Mos. $64950] $74.50
36 Mos. (Maximum) | $734.00( §84.50
Pension Band 106 .
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EFFECTIVE AUGUST 1, 2004

WAGE TAELE: 01

WAGE TABLE: D2

PUBLIC COMMUNICATIONS COMMERCIAL
SALES HEPRESENTATIVE REPRESENTATIVE
REXT NEXT
WARE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZOMEY | AMOUNT || STEP | INTERVAL{ ZONEt | AMOUNT
Start 6 Mos. $441.50 Stan 6Mos. $446.50
BMos. | GMos. | §54850] $57.00 |{6Mos. | GMos. | $50100] $54.50
12Mos.| GMos. | $611.50] $63.00 f[12Mos| 6Mos. | $562501 $51.50
18 Mos.| G Mos. $682.50| $71.00 {] 18 Mos.| 6 Mos. $630.501 $68.00
24 Mos.} 6 Mos. $760.001  $77.50 || 24 Mos.| 6 Mos. $707.00) §76
30 Mos.| 6 Muos. $84750] $87.50 |130Mos.! GMos | $79850] $86.50
36 Mos.| 6 Mes. $945.00| $97.50 || 36 Mos., 6 Mos. 3890.50 | $97.00
A2Mos.) 6Mos. |$1.054.00] $109.00 [|42Mos] BMos | $909.00) $108.50
48 Mos. {Maximum) | $1,176.00 | §122.00 || 48 Mos. (Maximom) { 51,121,501 $12250
Pension Band 123 Penslon Band g4l
WAGE TABLE: 04
CUSTOMER ACCOUNTY
WAGE TABLE: 03 REPRESENTATIVE
GONSULTANT CUSTOMER BUSINESS
SERVIGE REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL [ ZONE1 | AMOUNT || STEP | INTERVAL | ZGNE 1 | AMOUNT
Stat | BMos | $430.00 Stk | Gfos | $414.00
& Mos. 6 Mos. $49150| %6150 |16 Mos. | 6Mas $473.00| $59.00
12Mos| BGMos. | $562.50) $71.00 [[12Mos! 6Mos. | $540.00] $67.00
13Mos| 6Mos | $84200] $7a50 ][ 1BMos| BMos | $617.50] $27.50
24 Mos.| 6 Mos. $734.00 52.00 || 24 Mos.| 6 Mos. $705.50] 583.00
30 Mos.| & Mos. $838.00| $104.00 || 30 Mos.| & Mos. $206.00 | $100.
36 Mos. {Maximum) |  $958.00| $120.00 | 36 Mos. (Maximum) |  $521.00] §115.00
Pension Band 114 Pension Band 112
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 05

WAGE TABLE: Gb

CDIN TELEPHONE EMHANCED TEAM
COLLECTOR COORDINATOR
NEXT NEXT )
WAGE | INCREASE INCREASE [ WAGE | |NCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMDUNT || STEP '| INTERYAL | ZONE 1 | AMOUNT
Starl GMos. | $443.00 | Stant GMos. | $409.00
6Mos | GMos | $500.00] $57.00 |[6Mos. | 6Mos. | $462.50] §53.50
19Mos| 6Mos | $663.50) $63.50 ||12Mos| EMos | $524500 $62.00
18 Mos| 6 Mes. $635.00] 571.50 || 13 Mos] & Mos. $592.007 $67.50
24Mos) GMos | $716.00] $51.00 §[24Mos.| 6 Mos. $670.50 | $78.50
 30Mos| GMes | $807.00 39100 |130Mos| 6Mos | $758.50| $8800
36 Mos. (Maximgmd | $909.50| $10250 || 36 Mes. (Maximum) | $658.50 | §100.00
Pension Band 112 Pensian Band 110
WAGE TABLE: 17 WAGE TABLE: D8
COLLECTION CUSTOMER SERVIGE CLERK
REPRESERTATIVE SALES REPRESENTATIVE
o ONET NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVEL| ZONE 1 | AMOUNT | STEP | INTERVAL | ZONE1 | AMOUNT
Start BMs | $400.00 Starl 6 Moz |  $384.50
[6Mos. | 6Mas. | $453501 $53.50 || 6Mos. | bMos. | $436.50] $52.00
12 Mps.| B Mns, $514.00| $60.50 || 12 Mos.] 5 Mos. $496.00; $59.50
18Mos| BMos | $aBR.AC| %6850 ||1BMos.: BMos, | $563.50| 367.50
24 Mos.| 6Mos | S66050| §78.00 || 24Mos.| GMos. | 3640.50] $77.00
30 Mns| 6 Mps. $748.50] §88.00 || 30 Mos| 6 Mos §727.50 7.00
36 Mos. (Maximum) | $848.00| $99.50 || 36 Mos. {Maximum) | $825.50] $38.00
Penslon Rand 110 Penslon Band 109
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EFFECTIVE AUGUST 1, 2004
WAGE TABLE: 09 WAGE TABLE: 10
SENIOR CLERK

STAFF CLERK STENOGRAPHER CLERK

NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEF | INTERVAL | ZOKE 1 | AMOUNT | STEP | INTERVAL | ZONE 1 | AMOUNT
Stan | GMos | $383.00 Stan | @Mos. | $371.50

HMos. [ 6§ Mos. $434.00| $51.00 || 6Mos. | GMos. | $42000| $48.50
12 Mos.| & Mos. 5491.00] $57.00 | {12 Mos.| 6 Mos. $477.00| §57.00
15 Mos.| 6 Mos. $556.50 | $65.50 || 19 Mos.| 6 Mus. $540.00 |  363.00

24 Mos.| 6 Mos. $63050{ $74.00 |24 Mos| B Mos. 561200 $72.00

30 Mos.

0 Mos] B Mos. $71450] 584.00 £ Mos. $694.00| $82.00
36 Mos. (Maximur) | $409.00|  $94.50 || 36 Mos, (Maximom} | $786.50| $92.50

Pension Band ‘108 Pension Band 107

WAGE TABLE: 11

GENERAL CLERK

NEXT
WAGE | INCREASE {NCREASE
STEP [ INTERVAL | ZONE1 | AMOUNT
Start & Mos. $360.00

6Mos. | 6 Mos. $406.00 |  §46.00
12 Mos.| 6 Mos. $459.50 | $51.50
18 Mos.! 6 Mos. $518.50¢ $59.00
24 Mos.| 6 Mos, 586.50| $58.00
30 Mos.| 8 Mos. $662.50 | $76.00
36 Mos. (Maximum) | 574850 $86.00
| Pension Band 106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 01 WAGE TABLE: 02
PUBLIC COMMUNICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESENTATIVE

NEXT NEXT
waGE | INCREASE nereask || wage | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT |1 STEP | INTERVAL [ ZNE 1 | AMOUNT
Stat_| GMos | 350150 Stan | 6Mus | §45550
& Mos. 350,00 | [6Mos. | GMos. | $511.00] §55.50
150) $64.00 1112 Mos.| GMos. | $574.00] $6300

$696.00] 37250 |1 18 Mos| &Mos | 954200 $69.00
X STTE.00) 47900 }) 24 Mos) & Mos. SF08] $78.00
$89.50 11 30 Mas.| g Mos, $609.5G; §38.50

6 Mos. 5 36 Mos.| 6 Mos. $908.50 ! $99.00
& Mg, 000 5111.00 | [42Mos &Mos | 81,019.00] $11050 |

|
l l
l 48 Mos. (Maximum) | $1,199.50 $124.50 || 48 Mos. (Maximum) | $1.144.00 | $125.00

—

;

*

5N
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-
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o
i

E
=

Pension Band 123 Pension Band 121

WAGE TABLE: 04
CUSTOMER ACCOUNT

WAGE TABLE: 03 REPRESENTATIVE
CONSULTANY CUSTOMER BUSINESS

SERVICE REPRESEXTATIVE REPRESENTATIVE
NEXT NEXT

WAGE | INCREASE INCREASE] [ 'WAGE | INCREASE INCREASE
STEP | (NTERVAL | ZONE1 | AMOUNT {| STEP | WWTERVAL | ZONE 1 | AMOUNIT

S |6 Mas, 38,50 San_ | GMos | 342250

] fiMos. | BMas 3482501 $60.00
72 12Mos| 6Mos | $551.00] $68.50
18 Mas| &Mos | $630.00( $79.00
24 Mos.| 8 Mos, §710. $89.50
30 Mos.t 6 Mos. $85%5.00 W0 Mos| EMos §822.00; $102.50
36 Mas. {Maienum) | $977.0¢ 38 Mos_ (Maximum) | $939.50, $117.50
Penslon 8and 114 Penslon Band 112

=
G
lé
in
=
e 152
=

12 Mos] 6 Mos. | $574.00
18 Mis.] 6 Mos. 5,00

24 Mos.) & Mos. $740.50

e

o
S
=1
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE:; 05 WAGE TABLE: 08
COWN TELEPHONE ENMHAMCED TEAM
COLLECTOR COORDINATOR
NEXT [ NEXT
WAGE { INGREASE INGREASE | | WAGE | INCREASE INCREASE
STER | INTERVAL | ZONE1 { AMOUNT {{ STEP | INTERVAL| ZONE1 [ AMOUNT
Start 6 bos. | $45200 Start GMos | B417.00
GMos. | 6 Mas. S1040] $5800 |(GMos, | GMos | $472000 35580
12Mos! BMos | $57500| $65.00 r!12Mos) GMos. | S535.00] $63.40
18Mos GMos | 354750 $7250 ({1BMos| GMos | S504.007 $5040
20Mos| GMos | $723050] 38300 |[24Mas| EMos | 684000 $80.00
30 Mos) BMos | £823.00) $9250 |p30mes| SMos | §773.500 $89.50
36 Mos. (Maximum) | 592750} $104.50 || 36 Mos. (Maximum) | $875.50{ $102.00
Ponsion Band 112 Pension Baad 110
WAGE TABLE: 07 WAGE TABLE; 03
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT
WAGE | IMCRAEASE INCREASE] | WAGE | INCRAEASE INGREASE
STEP | INTERWAL| ZONE1 ) AMOUNT || STEP | INTERVAL) Z0ME 1 ] AMOUNT
Starl € Mos | 340200 [ fton BMus._ | 339200

BMos. | & Mos. §462.50| $54.50 | ) Ghos. | B Mos. S44500] 35300
Mos) 6Mos. ) $52450] $6200 1) 12Mos) BWMes | $506.001 861,
Mos) GMos. ; 559400 $69.50 |l 18Mos! BMes | $575.00] 86900
24Mos, BMos | $67350] §7950 |[24Mos| fGiMos. | $65350) $7850

30 Mos.| G Mos. 763500 $0000 |] 30 Mos| & Mos. 74200 §B8 50
36 Mos. (Maximum) | $865.00] $101.50 || 36 Mos. (Maximum} | $842.00] $100.00
Pansion Band 110 Pension Band 109
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EFFECTIVE AUGUST 7, 2005
WAGE TABLE: 89 WAGE TABLE: 10
SENIOR CLERK

STAFF CLERK STENOGRAPHER GLERK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE IRCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT 1§ STEF | INTERVAL| ZOWE 1 | AMDINT
Stan B Mos. $390.50 Stad 6 Mos. $379.00
& Mos. 6 Mos. $44250| $52.00 | ! 6Mos. | B Mos. $428.50| $49.50
12 Wos.| 6 Mos. SO1.00 |  $58.50 1] 12Mos| 6 Mos. $48B.50 ]  358.00
19 Mos.| 6 Mos. 6750 $6650 || 18Mos.| GMos. | $551.00 50
24 Mos.| 6 Mas. $643.00( $7550 | | 24 Mos.t B Mos. | 4.00]  $73.00
3 Mos.] b Mos. §729.00 00 | 30 Mos.| 6 Mos. g?ua.m .0G
35 Mos. (Madmum) | $625.00( $86.00 || 36 Mos. (Maximum) | $80200( 394.00
Pansicn Band 108 Pension Bans 107

WAGE TABLE: 11

GENERAL CLERK
NEXT
WAGE | INCREASE INCREASE
I__STEP INTERVAL | ZONE1 | AMOUNT
Slarl b Mos, $367.100
5Mog. | K Mas §414.001  $47.00
12Mos.| GMos. | $46850| $54.50
14 Mos.| B Mos. §$549.00 |  $60.50
24 Mos.| 6 Mos. £598.00| $69.00
30Mos.) 6Mps. | S§676.00| $78.00
36 Mos. (Maximum) | $763.50  $87.50
Pension Band 106
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 01

WAGE TABLE: 02

PUBLIC COMMUBICATIONS COMMERCIAL
SALES REPRESENTATIVE REPRESEMTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | IKGREASE [NCREASE
STEP | INTERVAL | ZOWE1 | AMOUNT || STEP | INTERVAL | ZDNE1 | AMOUKT
Starl £ Mos. 511.50 Start b Mos. 54.50
6 Mos. | 6 Mos. 76.50] £59.00 |1 6 Mos. | 6 Mus. £52100] $56.5¢
19Mos.| BMos. | $636.00] $8550 || 12Mos| EMos | $58550| $64.50
18 Mos| 6Mos | $71000( $7400 || 18Mos| 6GMos | $656.00] $70.50
24 Mos.| 6 Mos. 790.50|  $80.50 {| 24 Mog| 6Bz, 5.50| $74.50
[ 30 Mos.| 6 Mos. 88200  $91.50 || 30Mos| BMos. | $52550( $90.00
36 Mos.| i Mos. 983,501 $101.50 || 36 Mos.| 6 Mos. 926.50 ) $101.00
42 Mos.| 6Mos. [ $1.006.50( $i13.00 |{ 42 Mos.| 6dps. | $1,039.50] $113.00
48 Mos. iMaximum) | $1.223.50 | $127.00 || 48 Mos. (Maximum) | $1.167.00] $127.50
Pension Band 123 Pension Band 11
WAGE TABLE: 04
CUSTOMER ACCOUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE REPRESENTATIVE REPRESENTATIVE
KEXT NEXT
WAGE | INGREASE INCREASE | | WWAGE | INCREASE INCREASE
STEP | INTERVAL | ZDNE1 | AMCUNT || STEP | INTERWAL| ZONE1 | AMOUNT
Starl & Mog. $447 50 Start £ Mos. $431.00
BMos. | 6 Mos. $511.50 4.00_| | 6 Mos. | 6 Mos. $492.00 | 361.00
12Mos.| GMos. | $58550| $74.00 ||12Mos) 6Mos | 3562.00) $70.00
18 Mos.} 8 Mos. $660.00, $82.50 |1 18 Mos.| B Mos. 3642.50 1 380.50
24 Mos.| 6 Mos. $763.50] $95.50 || 24 Mos | 6 Mos, $734.00]  $91.50
0 Mos.| BMos. | $87200] $10850 || 30Mos| SMos | $830.50] $104.50
J6 Mos. IMaxirmuer) | 399550 | $124.50 | [ 36 Mos. IMaximum) | 3958, $120.00
Pension Band 114 Pension Band - 112
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EFFECTIVE AUGUST &, 2006

WAGE TAHLE: D5

WAGE TABLE: 06

GOIN TELEPHONE ENHANCED TEAM
COLLECTOR COORDINATOR
NEXT REXT
WAGE | INCREASE INGAEASE | | WAGE | INCREASE {NCREASE
STEP | INTERVAL| ZOWE1 | AMCUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Slart £ Mos. $461.00 Start 8 Mos. 3425 50
GMos. | 6 Muos. $520.00| $59.00 || 6 Mos. | 6 Mos. 481501 $56.00
12Mos.| 6Mos. | $586.50| $86.50 | 12Mos| GMps. | 354550 §A4.00
18 Mos,| 6 Mos. $66050, $74.00 || 18Mos| 6 Mos. 16.00 70.50
2AMos.) GMos. | $745.00] $84.50 j| 24 Mus.| 6 Mos. $697.50 §1.50
30Mos; BGMos | 983950 $94.50 || 30Mos| 6Mos. | $789.00| 83150
36 Mos. (Maximum) | $945.00| $106.50 [ | 36 Mos. (Maximuen] | 3893.00| $104.00
Pension Band 112 Pension Band 110
WAGE TABLE: 07 WAGE TABLE: 0B
COLLECTION CUSTOMER SERVICE CLERK
REPRESENTATIVE SALES REPRESENTATIVE
NEXT NEXT

WAGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT | | STEP | INTERVAL | ZONE1 | AMOUNT
Stanl GWos. | S$HGH6 Stan BWos. | $400.00
6 Mos. | 6 Mos. $472.00| $56.00 || 6Mos. | 6 Mns. $45400] $54.00
12 Mos.[ 6 Mos. §525.00| $63.00 y |12 Mos.| 6 Mas. $516.00| $62.00
18Mos| 6Mos. | 460B00[ $71.00 |[18Mos| GMos. | $58AS0| $70.50
24 Mos.| 6 Mos. $687.00( $81.00 | |24 Mos.] 6 Mas. $666.50 |  $80.00
30 Mos.| B Mos. $77900] 392.00 || 30 Mos| B Mos. $707.00 | 3080.50
36 Mos. {Maximum} | $882.50 | $103.50 |1 38 Mos. (Maximum) | $850.00  $102.00
Penslon Band e Pension Band 109
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EFFECTIVE AUGUST 6, 2006
WAGE TABLE: 09 WAGE TABLE: 10
SENIOR CLERK
STAFF CLERK STENDGRAPHER CLERK
NEXT NEXT
WAGE | INCREASE INGAEASE |] WAGE | INCREASE INCREASE
STEP | INTERVAL{ ZJOME1 | AMOUNT [{ STEP | INTERVAL | ZONE1 | AMOUNT
Start § Mos. $300.50 | Start b Mos. $286.50
GMos. | 6 Mos. §45150] 35300 [|6Mos. | 6 Mos. $437.00| 350.50
12 Mos.! GMos. | $51100] $5050 f|12Mos| GMos | $496.00( $59.00
18 Mos.| 6 Mos. $67000| $60.00 || 18 Mos.| 6 Mos. $562.00 | $66.00
24 Mos.| B Mos, $656.00| $77.00 (|24 Mus.| 6Mos. | 963650 $74.50
30Mos] 6Mos. | $74350] $87.50 [|30Mos| & Mos, 722.00] $85.50
36 Mos. (Maximum) | $841.50| $98.00 || 36 Mos. {Maximum) | 5818.00 |  $96.00
Pension Band 108 Pension Band 107
WARE TABLE: 11
GENERAL CLERK
NEXT
WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT
Sian | BWgs, | $37d50
6 Mos. | B Mos. $422.50] $48.00
12 Mos.| 6 Mos. §478.00 ) 55550
18 Mos.| B Mos. $530.50) 561
24 Mos.] 6 Mos. $610.00 $70.50
30 Mos.| 6 Mos. B9.501 §79.50
36 Mos. (Maximum) | $779.001 $89.50
Pension Band 106
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 01

WAGE TABLE: 02

PYBLIC COMMUNICATIONS COMMERGIAL
SALES REPRESENTATIVE REPRESENTATIVE
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZDNE1 | AMDONT
Start 6 Mos. $521.50 Start 6 Mos. 3474.00
6Mos. | B hlos, gsaz,m $6050 | GMos. | BMos | 353150| §5750
12 Mos.; 6 Mos. 8.50] $66.50 y| 12 Mos| & Mos. $547.001 $65.50
18 Mos.]  ® Mes. $72400] $7550 ) 18 Mos| ©HMos M) 720
24 Muos.] BMos | 3BO6SD M‘i 74 Mos| 6Mos. | $750.00] $81.00
0 Mos) 6 Mes B99.50| 39300 1) 30 Mos] © Mos. $64200] 8820
35Mos| EMos |3$1.003.00] $103.50 ;|36 Mos| 6Mos $94500] $103.00
4 Mos| BMos 15111850] §11550 142 Mos| 6Mas. [$106050] $11550
48 Mos. (Maximum) [ $1.248.00] $129.50 ][ 48 Mos. (Maximer) | $1.19050] $130.00
Pension Band 123 Pension Bandd 12t
WAGE TABLE: D4
CUSTOMER ACCDUNT
WAGE TABLE: 03 REPRESENTATIVE
CONSULTANT CUSTOMER BUSINESS
SERVICE AEPRESENTATIVE REPRESENTATIVE
HEXT NEXT
WAGE | INCREASE INCREASE || WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP [ INTERVAL] ZONE1 | AMOUNT
Stant 