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INTRODUCTION

The European Union takes action on behalf of its citizens to prevent discrimination on the
grounds of racial or ethnic origin, religion or belief, age, sexual orientation or disability.

Official statistics state that 80 million people in the European Union (or one out of every
six citizens) are affected by some kind of disability. This figure is expected to rise in line
with predictions for an increasing proportion of older citizens overall in future years.

On 30 March 2007 the EU signed the UN Convention on the Rights of People with
Disabilities (UNCRPD) and by 22 January 2011 the Convention had entered into force
with respect to the EU. Central to the core of that Convention is an approach which
promotes the active inclusion and full participation of disabled people in society. This
corresponds to the EU stance on disability as not being a matter of discretion but rather a
human rights issue.

As full citizens of the EU, people with disabilities have equal rights and are entitled to
dignity, equal treatment, independent living and full participation in society. One of the
central purposes of the EU’s long-term strategy for the active inclusion of people with
disabilities is to make it possible for them to enjoy those rights.

In November 2010 the EU adopted the European Disability Strategy which serves to
expand on the UNCRPD and takes into account the experience of the Disability Action
Plan (2004-2010). It outlines the initiatives the Commission will take during the current
decade (up to 2020) and has the following European principle underpinning it: ‘Nothing
about disabled people without disabled people’.

Accessibility is one of the eight priority area objectives of the European Disability
Strategy. The proposed action to meet the accessibility objective is to make goods and
services accessible to people with disabilities and promote the market of assistive
devices. In early 2011 the European Commission Vice-President, Viviane Reding,
announced a commitment to presenting a proposal for a '‘European Accessibility Act'.

The EU intends to become a world leader in developing products and services that are
accessible to people with disabilities. The importance of accessibility is seen to be two-
fold for the EU: ensuring fundamental rights and equal opportunities for disabled citizens
and also as a way of creating jobs and growth by taking advantage of growing market
opportunities.


http://europa.eu/legislation_summaries/employment_and_social_policy/disability_and_old_age/c11414_en.htm
http://europa.eu/legislation_summaries/employment_and_social_policy/disability_and_old_age/c11414_en.htm
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Purpose of the Flash Eurobarometer survey on "Accessibility”

The focus of this research was to help identify and analyse accessibility issues for
disabled citizens living within the EU. In January 2011 the European Commission Vice-
President, Viviane Reding, announced commitment to ‘working hard to get all the actors
on board to make sure that products and services, public buildings and spaces become
more accessible to all our citizens, and to this end we will launch a study to identify the
issues at stake”.

This research forms part of that study and reports on the following:
» The profile of people with disabilities

+ Difficulties encountered with accessibility (transport/buildings/communication
technology/voting/websites)

¢ General attitudes to accessibility for disabled people (accessibility means
designing, building and adapting goods and services in such a way that people
with disabilities can have access to them and use them like everybody else)

« Opinions of how better accessibility of goods and services would affect the lives of
disabled people and others with accessibility issues

e How better accessibility of goods and services would affect opportunities for
industry to sell products to

« Willingness to purchase or pay more for products with accessibility for all as part
of their design

+ Attitudes to policies and solutions regarding accessibility for disabled and elderly
people.

Methodological note on the survey

The interviews were carried out by telephone (fixed-line and mobile phone) between the
15th and the 17th of March 2012 with nationally representative samples of EU citizens
(aged 15 and older) living in the 27 Member States. The target sample size in most
countries was 1,000 interviews; in total, 25,516 interviews were conducted. Statistical
results were weighted to correct for known demographic discrepancies. More details on
the survey methodology can be found in the annex to this report.
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In this report, the countries are represented by their official abbreviations. The

abbreviations used in this report correspond to:

EU27

EU15

NMS12

BE
BG

DK
DE
EE
EL
ES
FR
1IE
IT

LT
LV
LU
HU
MT
NL
AT
PL

RO
SI
SK

SE
UK

ABBREVIATIONS
European Union - 27 Member States

BE, IT, FR, DE, LU, NL, DK, UK, IE, PT, ES, EL, AT,
SE, k¥t

BG, CZ, EE, CY, LT, LV, MT, HU, PL, RO, SL, SK**

Belgium
Bulgaria

Czech Republic
Denmark
Germany
Estonia

Greece

Spain

France

Ireland

Italy

Republic of Cyprus
Lithuania

Latvia
Luxembourg
Hungary

Malta

The Netherlands
Austria

Poland

Portugal
Romania
Slovenia
Slovakia

Finland

Sweden

The United Kingdom

* EU15 refers to the 15 countries forming the European Union before the enlargements of 2004 and 2007:
Belgium, Denmark, Germany, Greece, Spain, France, Ireland, Italy, Luxembourg, The Netherlands, Austria,
Portugal, Finland, Sweden and the United Kingdom.

** The NMS12 are the 12 ‘new Member States’ which joined the European Union during the 2004 and 2007
enlargements. These are Bulgaria, the Czech Republic, Estonia, the Republic of Cyprus, Lithuania, Latvia,
Hungary, Malta, Poland, Romania, Slovenia and Slovakia.
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The Eurobarometer web site can be consulted at the following address:
http://ec.europa.eu/public_opinion

We would like to take the opportunity to thank all the respondents across the continent
who gave their time to take part in this survey.
Without their active participation, this study would simply not have been possible.


http://ec.europa.eu/public_opinion/index_en.htm
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MAIN FINDINGS

Profile of people with disabilities in the EU

e Almost three in ten respondents (29%) say that they or someone in their
household has a longstanding illness or health problem which has lasted, or is
expected to last, for 6 months or more.

+ In five countries the incidence of disability is higher than average with around two
in five respondents saying that they or someone in their household has a
longstanding iliness or health problem: Poland (44%), Estonia (42%), Hungary
(41%), Finland (39%) and Malta (38%).

s 29% of respondents say that they or someone in their household has been limited
in the activities they usually do because of a health problem for at least the last 6
months. About one in eight (12%) describe their limitation as severe.

e There are six countries where more than one in three respondents say that they
or a member of their household has been limited by a health problem for at least
the last six months: Germany (39%), Latvia (39%), Estonia (35%), the
Netherlands (35%), Austria (35%) and the UK (35%).

Difficulties of accessibility that people with disabilities are facing in their daily
lives

« It is mobility issues that cause the most difficulty amongst EU citizens that say
that they or a member of their household have a longstanding illness or health
problem.

¢ Nearly two in five respondents (38%) who say that they or a member of their
household have a longstanding illness or health problem have experienced
difficulties using the sidewalk or crossing the street with a traffic light. The same
proportion (38%) say that they have experienced difficulties entering into a
building or an open public space, while more than a third (36%) have experienced
difficulties taking a taxi, bus, train or flight.

« Around a quarter of those who say that they or a member of their household have
a longstanding illness or health problem have experienced difficulties using a
computer of telephone (26%) or when buying a product or service they needed
(online purchasing included) (24%).

e Fewer than one in five respondents (18%) who say that they or a member of their
household have a longstanding illness or health problem has experienced
difficulties voting in an election.
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e Just under one in five respondents (19%) who say that they or a member of their
household have a longstanding illness or health problem has experienced
difficulties using official authorities’” websites, while slightly fewer (17%) have
experienced difficulties using commercial websites.

Views on better accessibility for people with disabilities

« Almost all respondents (97%) agree that people with disabilities should be able to
participate fully in society like people without disabilities (ie. they should be able
to go to school, get a job, access shops and supermarkets, go on holidays etc).
Eight in ten respondents (80%) totally agree with this statement.

« More than nine in ten respondents (93%) agree that barriers to accessibility make
it more difficult for people with a disability to attend schools, to have a job, to
vote and/or to freely move around and go on holiday. Two in three (66%) say
that they ‘totally agree’.

Impact of better accessibility of products and services

e 7 in 10 Europeans believe better accessibility of goods and services would very
much improve the lives of people with disabilities, the elderly and others with
accessibility issues (72% say this when asked just about people with disabilities
and the elderly and 69% say this when asked about people with disabilities, the
elderly and others such as pregnant women and those travelling with luggage).

e 84% of Europeans believe better accessibility of goods and services would
improve opportunities for industry to sell products to people with disabilities and
the elderly. Almost half (47%) of Europeans believe that accessibility would very
much improve opportunities for industry.

e Two thirds (66%) of respondents say that they would buy, or pay, more for
products if they were more accessible and better designed for all, with specific
reference to the inclusion of people with disabilities and the elderly.

How to improve and guarantee accessibility

There is widespread support among Europeans for a range of measures to improve
accessibility:

« 86% of Europeans agree that having similar accessibility solutions across Europe
would enable people with disabilities to travel, study and work in another EU
country. Countries with the highest level of agreement with this statement are
Malta (96%), Italy (94%), Ireland (93%), Lithuania (92%) and Greece (92%).
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e 96% of Europeans agree that when public authorities provide goods and services
they should be obliged to ensure that they are also accessible to people with
disabilities.

e 949% of Europeans agree that more money should be spent on eliminating
physical obstacles which make the lives of people with disabilities and the elderly
difficult.

e 93% of Europeans agree that manufacturers and service providers should be
required to ensure accessibility of the goods and services that they sell.

¢ 85% of Europeans agree that it should be possible to complain and go to court to
seek sanctions against manufacturers and service providers who do not comply
with binding measures to improve accessibility.

« When asked to what extent respondents agree that ‘existing rules on accessibility
(in their own country) are sufficient to ensure them a good access to goods and
services’, opinion overall across Europe is divided: 48% agree whilst 47%
disagree.

= 78% of Europeans think that having common rules on accessibility in the EU will
make it easier for companies to operate in another EU country.

10
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I. PROFILE OF PEOPLE WITH DISABILITIES AND THE
DIFFICULTIES OF ACCESSIBILITY THEY ARE FACING IN
THEIR DAILY LIFE

In order to contextualise later findings on the attitudes of EU citizens towards
accessibility for people with disabilities it was important to first establish a profile of
people with disabilities in the EU. The survey therefore started by asking respondents
whether they or anyone in their household has any longstanding illness or health problem
which has lasted, or was expected to last, for 6 months or more. This was followed up by
a question aimed at assessing the extent to which any health problem has limited either
the respondent or a member of their household in their daily activities. Finally in this
section respondents were asked about the accessibility difficulties that they, or any
member of their household, have experienced in their daily lives.

1. INCIDENCE OF DISABILITY

- Almost three in ten respondents say that they or someone in their household
has a longstanding illness or health problem -

Almost three in ten Europeans (29%) say that they or someone in their household has a
longstanding illness or health problem, which has lasted, or was expected to last, for 6
months or more. However, 71% of respondents say that no one in their household has a
condition of this type.

Q1. Do you or someone in your household have any longstanding iliness
or health problem which has lasted, or is expected to last, for 6 months
or more?

@ ONo

@& cu

11
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Incidence of disability - national variations

The incidence of longstanding illness or health problems varies between the different EU
countries. In five countries, the incidence is higher than average with around two in five
respondents saying that they or someone in their household has a longstanding illness of
health problem: Poland (44%), Estonia (42%), Hungary (41%), Finland (39%) and Malta
(38%). In contrast to this, one in five or fewer respondents in Belgium (20%), Italy
(19%) and Luxembourg (18%) say that someone in their household has a long-standing
condition of this kind.

Respondents living in the NMS12 countries are more likely than respondents living in the
EU15 countries to say that someone in their household has a longstanding illness or
health problem (37% versus 27%).

Q1. Do you or someene in your household have any longstanding iliness or health problem which has lasted, or is
expected to last, for 6 months or more?

0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 1% 0%
56%58%59% 61 % 62% 64 m65°/a 55“ 65%6?%68

‘ | 69“ ?0%69 0% 71% 719 t?Z % T2% 73% " 730, ] 75% 75%77%80% BD%

44% = |
42% "’41“

39/93 ap

36%

95% 340,349, .,

33% a0

32% %

30% 30% 30%30% OB

Yo 28% 28%

2?% |

26% &25‘}1}25“

2‘9;’»28
.?0%

PL EE HU FI MT LV UK SK BG CZ CY IE NL DE SE SIEU27RO LT EL D T AT ES FR BE IT LU

4 F-9 A, N
v & o ri--uvu.n-eawﬁnvé QS 2000C
Hvyes HNo Don't know
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Incidence of disability — socio-demographic variations

Respondents who left education aged 15 or under are most likely to say that they or
someone in their household have a longstanding illness or health problem (37%). This
falls to 31% among respondents who left education aged 16-19 and 27% for those who
left aged 20 or over and just 18% for those still studying at the time of this survey.
Other findings suggested, not surprisingly, that incidence of disability is more likely
among older people. For example, 40% of respondents aged 55 or over say that they or
someone in their household have a long standing illness or health problem which is
higher than for other age groups (just 16% of 15-24 year olds for example). In addition,
36% of respondents who are not working say that they or someone in their household is
experiencing this level of impairment.

Q1 Do you or someone in your household have any longstanding illness or health
problem which has lasted, or is expected to last, for 6 months or more?

Yes Mo Don't know

EU27 29% ' 71% ' 0%
3 Education (End of)

15- 37 3% 0%
16-19 31% 9% 0%
20+ 27% 73% 0%
Still studying 18% 82% 0%
m= Respondent occupation scale

Self-employed 2485 TE% 0%
Employvee 22% T8% 0%
Manual warkers 24% 76% 0%
Not warking 36% B4% 0%

13
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2. EXTENT OF LIMITATION DUE TO HEALTH PROBLEM

- 29% of respondents say that they or someone in their household has been
limited by a health problem for at least the last 6 months -

All respondents were asked to what extent they or someone in their household have, for
at least the last six months, been limited in the activities they usually do because of a
health problem. Overall 29% of respondents say that they or a member of their
household has been limited in some way, with one in eight (12%) describing this as
severe limitation and 17% saying that it has limited them but not severely. On the other
hand, almost seven in ten (69%) say that they have not been limited at all by a condition
of this type for the duration of the last 6 months or more.

Q2. For at least the last 6 months, to what extent have you or someone
in your household been limited because of a health problem, in activities
people usually do?

. Eﬁﬂiﬁew ® hg?md ol . yl(.\;lliimited Don't know
severely

@ cu7

Extent of limitation by health problem - national variations

There are some national differences in the findings which are worth noting. Looking
firstly at the findings for all those experiencing some limitation in their daily activities
(combining severely limited and limited but not severely). There are six countries where
more than one in three respondents say that they or a member of their household has
been limited by a health problem for at least the last six months: Germany (39%), Latvia
(39%), Estonia (35%), the Netherlands (35%), Austria (35%) and the UK (35%).
However, it is only in Germany and Estonia that a significantly greater than average
proportion of respondents describe their limitation as severe (17% and 18% respectively
compared with a finding for the whole of the EU of 12%).

14
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In contrast to findings for the previous question on the incidence of disability,
respondents living in the NMS12 countries are less likely than respondents living in EU15
countries to say that someone in their household has been limited by a health problem
(26% versus 30%). There is a similar pattern for severe limitation with 10% of
respondents living in the NMS12 countries saying that they or a member of their
household has been severely limited compared with 13% of respondents living in the
EU15 countries.

Q2. For at least the last 6 months, to what extent have you or someone in your household been limited because of a
health problem, in activities people usually do?

5% 2% 5% 1% 6% 1% 1% 1% 2% 1% 2% 0% 0% 1% 1% 1% 6% 2% 2% 1% 3% 0% 4% 1% 2% 1% 1% 1%

s o 62 [ GO 64 TZkage T 71y, R0t 129 78%67% M seuc 7146 % B8 76% g0, 7B% 76%73%
- i)
60% ‘ 68% Ml o, | 51% |
‘ 22% 27% ‘
17% 22%22% 26%
19%

21%22% 299, |l 20
17%17% - [—
13% o 0%
;13 15% [ 15% 140,
13%
18.%1?—:, I I I

14% 14% 14%
I I I I I i’”i"13I"°12=».,12-m12-x.12;.12 nzmﬁ % 1% 1% 1004 10% 10°
‘a e il
IIIII III 9“9%9%%
II -- 8% 8%
?o
I I 5%

EE DE CY CZ EL AT UK ITEUZ27BE HU ES LV SK FR S| LT SE PT BG DK NL PL LU |IE RO MT FI
0  OVESFU900C 00wV l0w P oe 200D

B Severely limited I Limited but not severely M Not limited at all Don't know
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Extent of limitation by health problem - socio-demographic variations

The pattern of findings is similar to the earlier question about longstanding illness and
health problems. Respondents who left education aged 15 or under are most likely to say
that they or someone in their household have been limited by a health problem for at
least the last six months (39%), and also have the highest incidence of severely limited
household members (19%). Again, not surprisingly, having activities limited by a health
problem is more likely among older people. For example, 38% of respondents aged 55 or
over say that they or someone in their household has been limited by a health problem
and 17% of this age group say they have been severely limited, which are both
significantly higher than for all other age groups. In addition, 36% of respondents who
are not working say that they or someone in their household has been limited because of
a health problem for at least the last six months and 16% have been severely limited for
that time period.

Q2 For at least the last 6 months, to what extent have you or someone in your household been limited
because of a health problem, in activities people usually do?

Limited but not

Severely limited Not limited at all Don't know
severely

EU27 ' 12% ' 17% ' 89% 2%
Age |
15-24 6% 15% 78% 1%
25-29 2% 14% TG% 2%
40-54 12% 16% T0% 2%
55+ 17% 21% 60% 2%
-'s Education {End of)
18- 19% 20% 60% 1%
16-18 12% 18% G8% 2%
20+ 1% 15% T2% 2%
Still studying 7% 17% T75% 1%
m: Respondent occupation scale
Self-employed 10% 14% 14% 2%
Employee 8% 15% T6% 1%
Manual workers 7% 15% TH% 2%

Not working 16% 20% 63% 1%

It is also interesting to note that nearly seven out of ten respondents (68%) who say that
they or someone in their household have a longstanding illness have been limited
because of a health problem in the last six months.

16
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3. ACCESSIBILITY DIFFICULTIES

- Accessibility issues relating to mobility caused most difficulty for EU citizens
that have any longstanding iliness -

The following section details the findings of a question asked of only those respondents
who say that they or a member of their household has a longstanding iliness or health
problem which has lasted, or is expected to last, six months or more. Respondents were
asked how often they or the person in their household with a disability have experienced
a range of different accessibility difficulties.

The chart below provides an overview of all of the different types of accessibility
difficulties. It shows that it is mobility issues that cause the most difficulty - entering a
building or an open public space (38%), using a sidewalk or crossing the street with a
traffic light (38%) and taking a taxi, bus, train or flight (36%). Each of these, plus the
accessibility issues that cause overall less difficulty, are discussed separately in detail
below.

Q6. Have you and/or someone from your household who has some kind of disability ever experienced difficullies in any the of the following:

Toking  taxbustrinioht. IR > I -~ I -~ | >«
Using a sidewalk or to cross the street with a trafiic ight [ NN > I - D - =
Entering into a building or an open public space [+ I - D o

Using a computer or a phone [N > [N -« I, - -

Buying the product or service (also or;l}zr;s}'hy:ﬁ er:eedest: - - D -
Votng it cecton. [ [N -~ I -

Usingofical auhortes webstes [+ NN - N 54
Using commercialwebstes [ s+ N -+ I .
i B m
Most of the time From time to time Almost never fnever Dan't know
@ cu27

BASE = Respondents who say that they or someone in their household have any longstanding illness or health
problem (n=7403)

17
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3.1. Difficulties taking a taxi/bus/train/flight

More than a third (36%) of respondents who say that they or a member of their
household have a longstanding illness or health problem have experienced difficulties
taking a taxi, bus, train or flight. One in six (16%) have experienced this difficulty most
of the time, while one in five (20%) say that this happened to them from time to time.
On the other hand, 62% say that they or members of their household have almost never
or never experienced difficulties taking a taxi/bus/train or flight.

Difficulties taking a taxi/bus/train/flight - national variations

There are some differences by EU country. Respondents who say they or a member of
their household have a longstanding illness or health problem and live in the following
countries are most likely to have experienced difficulty taking a taxi, bus, train or flight:
Slovakia (61%), Hungary (58%), UK (51%), Czech Republic (49%), Republic of Cyprus
(48%) and Ireland (46%). In contrast the incidence of experiencing this difficulty among
those with a longstanding iliness or health problem is lowest in the following countries:
Finland (24%), Sweden (25%), Malta (25%), Slovenia (25%) and Luxembourg (26%).

Q6.1. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Taking a taxi/bus/train/flight
5% 2% 0% 2% 2% 2% 2% 2% 3% 1% 4% 2% 5% 5% 3% 2% 3% 3% 2% 1% 1% 4% 2% 1% 2% 4% 2% 2%

8% 68% 3o, 74% 4

H o 4?0 3 o
3_‘” | 7 % 56 | ‘lf) |5‘/| 55m?1m 69"/
259 | ‘ ‘ 31% ‘ |
20% 19%20 Yo |
/o

17 N 169 17%
11% "*'1?% 19%
10% A e a,
20% IJ Yo 14% 14% _ﬁ_.:
234592% 32% 2% 9100 9104 : I
2% 159, 18% 18% 18% 18% 4 7a
. °‘?"°”'°15“,.15=a16m15
"014\'4“

12% 12% 12% 149, -
I ! inwl% il

HU CY EL BG BE U_K SK DK IT IE F'T CZ EE I.T ATEU2?LV LU FR DE ES NL MT SE FI PL RO SI
20 TG00 00Raegl @S T HIOFrwle@
. Mast of the time . From time to time . Almost never /never Don't know

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)
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Difficulties taking a taxi/bus/train/flight - socio-demographic variations

There is some variation in the findings for this question by occupation scale, with those
who are employees or not working particularly likely to identify difficulties when taking a
taxi, bus, train or flight. 37% of both employees and those who are not working say that
they, or the person in their household who has some kind of disability have experienced
difficulties. This compares to 30% of those who are self-employed and 34% of manual
workers. It is also noticeable that people who are living alone are more likely to have
experienced difficulty (42%), as well as those living in large towns (39%).

Q6.1 Have you andor someone from your household who has some Kind of
disability ever experienced difficulties in any the of the following:

Taking a taxi/bus/train/flight
Total 'Yes' Total ‘Mo’ Don't know

EU27 ' 36% ' 62% ' 2%
ﬁ Subjective urbanisation

Rural village 34% 64% 2%
Smallf mid-size town 36% 62% 255
Large town 39% 59% 20

ﬁ Respondent occupation scale

Self-employed 30% ' §0% ' 1%
Employee ' 37% ' 51% ' 2%
Manual workers ' 34% - 654% ' 2%
Not working ' 37% ' 60% ' 3%

Number of people in household 15+

42% ' 55% ' 3%
32% ' 55% ' 3%
37% ' 51% ' 2%
4+ ' 7% ' 61% ' 294

Pay more for accessible products

Yes 40% 58% 2%

Mo 28% 70% 2%
State ensures accessibility

Total ‘Agree’ 7% 61% 2%

Total Disagree’ 28% T0% 2%
Providers ensure accessibility

Total ‘Agree’ 37% 61% 2%

Total Disagree’ 27% T2% 1%

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health

problem (n=7403)
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Difficulties taking a taxi/bus/train/flight - attitudinal variations

Around two in five respondents (40%) who say they would be willing to buy, or pay,
more for products with better accessibility design features have also experienced
difficulties taking a taxi, bus, train or flight. This is significantly higher than for those who
say they would not buy, or pay, more for these products and have also experienced
difficulties taking a taxi, bus, train or flight (28%).

In addition, 37% of respondents who agree that both the state and manufacturers should
provide goods and services that are accessible to people with disabilities have also
experienced difficulties taking a taxi, bus, train or flight. This is significantly higher than
the proportion disagreeing with these statements that have also experienced difficulties
taking a taxi, bus, train or flight (state 28%, manufacturers 27%).

3.2 Difficulties using the sidewalk or crossing the street with a traffic
light

Nearly two in five respondents (38%) who say that they or a member of their household
have a longstanding illness or health problem have experienced difficulties using the
sidewalk or crossing the street with a traffic light. Fifteen per cent of respondents have
experienced this difficulty most of time, while around one in four (23%) say that it
occurred from time to time. On the other hand, 60% say that they or members of their
household have almost never/never experienced difficulties.

Difficulties using the sidewalk or crossing the street with a traffic light -
national variations

Once again there are some differences by EU country. Half or more of respondents who
say they or a member of their household has a longstanding illness or health problem
and live in the following countries are most likely to have experienced difficulty using the
sidewalk or crossing the street with a traffic light: Slovakia (59%), Republic of Cyprus
(57%), Hungary (55%) and Greece (50%). Slightly fewer, but still significantly more
than average, have experienced similar difficulties in Belgium (47%), Portugal (46%) and
the Czech Republic (44%). In contrast the incidence of experiencing this difficulty among
those with a longstanding iliness or health problem is lowest in the following countries:
Sweden (17%), Finland (26%), the Netherlands (26%), Estonia (27%) and Malta (29%).

Respondents from countries in the NMS12 group are more likely to have experienced this
difficulty than those in the EU15 countries (42 versus 36%).
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Q6.3. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Using a sidewalk or to cross the street with a traffic light
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BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)

Difficulties using the sidewalk or crossing the street with a traffic light - socio-
demographic variations

There are a few variations in the findings for this question by occupation scale, with
those who are not working most likely to identify difficulties when using the sidewalk or
crossing the street with a traffic light (40%). This is in contrast to 32% of self-employed
respondents who have experienced difficulties. In addition, there are differences by the
level of urbanisation, with 41% of those in large towns and 39% of those in rural villages
commenting on a difficulty compared with 35% of those living in small mid-size towns.
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Q6.3 Have you and'or someone from your household who has some kind of

disability ever experienced difficulties in any the of the following:

Using a sidewalk or to cross the street with a traffic light

Total "Yes' Total 'No’
EUZ7 38% 60%
ﬁ Subjective urbanisation
Rural village 30% 59%
Smalll mid-size town 35% 63%
Large town 41% 57%
m:. Respondent occupation scale
'Self-employed 32% B7%
Employee 37% 62%
IManual workers 36% 63%
Mot warking 40% 58%
Pay more for accessible products
Yes 42% 56%
Mo 30% 66%
State ensures accessibility
Total ‘Agree’ 38% 60%
Total Disagree’ 31% 68%
Providers ensure accessibility
Total Agree 39% 50845
|Total ‘Disagree’ 26% 72%

Don't know

2%

2%

1%
1%
1%

2%

BASE = Respondents who say that they or someone in their household have any longstanding illness or health

problem (n=7403)

Difficulties using the sidewalk or crossing the street with a traffic light -

attitudinal variations

More than two in five respondents (42%) who say they would be willing to buy, or pay,
more for products with better accessibility design features have also experienced
difficulties using the sidewalk or crossing the street with a traffic light. This is significantly
higher than those who say they would not buy, or pay, more for these products and have
also experienced difficulties using the sidewalk or crossing the street with a traffic light

(30%).
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In addition, just under two in five respondents who agree that both the state and
manufacturers should provide goods and services that are accessible to people with
disabilities have also experienced difficulties using the sidewalk or crossing the street
with a traffic light (state 38% and manufacturers 39%). This is significantly higher than
the proportion that disagree and have also experienced difficulties using the sidewalk or
crossing the street with a traffic light (state 31%, manufacturers 26%).

3.3. Difficulties entering into a building or an open public space

Nearly two in five respondents (38%) who say that they or a member of their household
has a longstanding illness or health problem have experienced difficulties entering into a
building or an open public space. One in seven (14%) have experienced difficulty most of
time, while approximately one in four (24%) say that they have experienced this
difficulty from time to time. On the other hand, 60% say that they or members of their
household have almost never or never experienced difficulties of this nature.

Difficulties entering into a building or an open public space — national variations

Once again there are some differences by EU country. Half or more of respondents who
say that they or a member of their household have a longstanding illness or health
problem and live in Slovakia (65%), the Republic of Cyprus (58%), Hungary (58%) and
the Czech Republic (50%) have experienced difficulties entering into a building or open
public space. Slightly fewer, but still significantly more than average, have experienced
similar difficulties in the UK (48%), Belgium (45%), Greece (44%) and Poland (44%). In
contrast the incidence of experiencing this difficulty among those with a longstanding
illness or health problem is lowest in the following countries: Malta (19%), Sweden
(21%), Denmark (25%) and Finland (26%).

Difficulties entering a building or public open space are more likely to have occurred in

the NMS12 countries (44%, compared with the finding for the EU15 of 38%) for people
with a longstanding illness or health problem.
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Q6.2. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Entering into a building or an open public space
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BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)

Difficulties entering into a building or an open public space - socio-demographic
variations

There are a few variations in the findings for this question by occupation scale, with
those who are manual workers most likely to identify difficulties when entering a building
or an open public space. Forty-three per cent of manual workers say that they or the
person in their household who has some kind of disability have experienced difficulties of
this kind. This compares to 37% of those who are self-employed or employees and 39%
of those who are not working.
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(6.2 Have you and/or someone from your household who has some Kkind of
disability ever experienced difficulties in any the of the following:

Entering into a building or an open public space

Total 'Yes' Total 'No’ Don't know
EU27 ' 38% 50% ' 2%
ﬁ Respondent occupation scale
Self-employed 37% G2% 1%
Employee 37% 61% 2%
Manual workers 43% 6% 1%
Mot working 39% 59% | 2%

Pay more for accessible products

Yes 43% 56% ' 1%

Mo 32% G6% 2%
State ensures accessibility

Total ‘Agree 39% 58% 2%

Total Disagree’ 25% 74% 1%
Providers ensure accessibility

Total ‘Agree 40% 59% 1%

Total Disagree 26% T2% 2%

BASE = Respondents who say that they or someone in their household have any longstanding illness or health
problem (n=7403)

Difficulties entering into a building or an open public space - attitudinal
variations

More than two in five respondents (43%) who say they would be willing to buy, or pay,
more for products with better accessibility design features have also experienced
difficulties entering into a building or an open public space. This is significantly higher
than for those who say they would not buy, or pay, more for these products and have
also experienced difficulties entering into a building or an open public space (32%).

In addition, around two in five respondents who agree that both the state and
manufacturers should provide goods and services that are accessible to people with
disabilities have also experienced difficulties entering into a building or an open public
space (state 39% and manufacturers 40%). This is significantly higher than the
proportion that disagrees and has also experienced difficulties entering into a building or
an open public space (state 25%, manufacturers 26%).
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3.4. Difficulties using a computer or phone

Overall fewer respondents (26%) who say that they or a member of their household have
a longstanding illness or health problem have experienced difficulties using a computer or
phone. One in ten respondents (10%) have experienced this kind of difficulty most of
time, while one in six (16%) say that it only occurred from time to time. On the other
hand, 70% say that they or members of their household have almost never or never
experienced difficulties.

Difficulties using a computer or phone — national variations

There are a few differences by EU country. Respondents who say they or a member of
their household have a longstanding illness or health problem and live in the following
countries are most likely to have experienced difficulties using a computer or phone:
Belgium (35%), Spain (33%), France (32%), Slovakia (32%) and the UK (31%). In
contrast the incidence of experiencing this difficulty among those with a longstanding
illness or health problem is extremely low in Malta (5%) but also signifiantly lower in the
following countries: Slovenia (13%), Estonia (14%), Denmark (14%) and Sweden
(15%).

In contrast to the patterns of incidences of difficulties discussed earlier, problems using a
computer or phone are more likely to have occurred in the EU15 countries than the
NMS12 countries (27% versus 22%).
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Q6.4. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Using a computer or a phone
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BASE = Respondents who say that they or someone in their household have any longstanding illness or healith
problem (n=7403)

Difficulties using a computer or phone - attitudinal variations

There are no socio-demographic variations and just one significant variation in the
attitudinal findings for this question. 30% of respondents who would be willing to buy
more or pay more for accessible products have experienced difficulties using a computer
or phone, compared with 18% of those that say 'no’ they would not be willing to pay
more for these kinds of products.
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(6.4 Have you and/or someone from your household who has some kind of
disability ever experienced difficulties in any the of the following:

Using a computer or a phone

Total 'Yes' Total 'No' Don't know

EV27 . 26% 70% 4%

Pay more for accessible products
Yes 30% 66% 4%

Mo 18% 7% 5%

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)

3.5. Difficulties buying a product or service needed (also online)

Just under one in four respondents (24%) who say that they or a member of their
household have a longstanding illness or health problem have experienced difficulties
buying a product or service they needed. 8% of respondents have experienced difficulty
of this type most of time, while one in six (16%) say that it happened from time to time.
On the other hand, 70% say that they or members of their household have almost never
or never experienced difficulties.

Difficulties buying a product or service — national variations

There are four countries that stand out in terms of where respondents who say they or a
member of their household have a longstanding illness or health problem are more likely
to have experienced difficulty buying a product or service: Latvia (37%), Slovakia (37%),
Hungary (35%) and Portugal (30%). In contrast the incidence of experiencing this
difficulty among those with a longstanding illness or health problem is lowest in the
following countries: Sweden (14%), Denmark (15%), Malta (16%) and Poland (16%).
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Q6.5. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Buying the product or service (also online) you need (he/she needs)
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BASE = Respondents who say that they or someone in their household have any longstanding illness or healith
problem (n=7403)

Difficulties buying a product or service - socio-demographic variations

There are a couple of variations in the findings for this question by the level of
urbanisation, with those living in large towns more likely than those living in rural
villages to say that they or the person in their household who have some kind of
disability have experienced difficulties buying a product or service (25% versus 22%). In
addition, employees are more likely than self-employed people to have experienced
difficulties (26% and 21% respectively).
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Q6.5 Have you andor someone from your household who has some kind of

disability ever experienced difficulties in any the of the following:

Buying the product or service (also online) you need (he/she needs)

Total 'Yes' Total 'No'
EU27 24% 70%
ﬁ Subjective urbanisation
Rural village 22% T3%
Smalll mid-size fown 23% T0%
Large town 25% G8%
ﬁ Respondent occupation scale
Self-emploved 21% TT%
Employee 26% 71%
lManual workers 24% T45%
Mot working 23% 58%
Pay more for accessible products
Yes ' 2B8% 66%
Mo 17% T7%
State ensures accessibility
Total ‘Agree’ 24% 70%
Total Disagree’ 16% 79%
Providers ensure accessibility
Total ‘Agree 24% 70%
Total Disagree’ 19% T8%

Don't know

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health

Difficulties buying a product or service - attitudinal variations

problem (n=7403)

More than a quarter of respondents (28%) who say they would be willing to buy, or pay,
more for products with better accessibility design features have also experienced
difficulties buying a product or service. This is significantly higher than for those who say
they would not buy, or pay, more for these products and have also experienced
difficulties buying a product or service (17%).

In addition, 24% of respondents who agree that both the state and manufacturers should
provide goods and services that are accessible to people with disabilities have also
experienced difficulties buying a product or service. This is significantly higher than the
proportion that disagrees and has also experienced difficulties buying a product or
service (state 16%, manufacturers 19%).
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3.6. Difficulties voting in elections

Fewer than one in five respondents (18%) who say that they or a member of their
household have a longstanding illness or health problem have experienced difficulties
voting in an election. Eight per cent of respondents experienced difficulty most of the
time whilst voting, while one in ten (10%) said that it happens only from time to time.
More than three-quarters of respondents (78%) said that they or members of their
household have almost never or never experienced difficulties whilst voting.

Difficulties voting in elections — national variations

There are several differences by EU country. Respondents who say that they or a
member of their household have a longstanding illness or health problem and live in the
following countries were the most likely to have experienced difficulties voting in the
election: the Republic of Cyprus (27%), Belgium (26%), Slovakia (25%), France (23%),
Portugal (23%) and Hungary (22%). In contrast, countries most likely to have
respondents who say that they have almost never/never experienced this kind of
difficulty were Sweden (92%), Denmark (89%) and Malta (88%).
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”

Q6.6. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Voling in the election
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BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)

Difficulties voting in elections - socio-demographic variations

There are a couple of variations in the findings for this question by the level of
urbanisation, with those living in large towns more likely than those living in small/mid-
size towns to say that they or the person in their household who has some kind of
disability has experienced difficulties voting in elections (19% versus 16%). In addition,
those that are not working (19%) are more likely than self-employed people and

employees (16% and 15%) to have experienced difficulties voting.
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Q6.6 Have you and/or someone from your household who has some Kind of
disability ever experienced difficulties in any the of the following:

Voting in the election

Total 'Yes' Total 'No' Don't know

EU27 18% 78% | 4%
ﬂ Subjective urbanisation

Rural village 18% 79% 3%
Small/ mid-size town 16% 79% 5%
Large town 19% 77% 4%

mz Respondent occupation scale

Self-employed 16% 79% 5%
[Employee | 15% 81% | A%
Manual workers | 18% ' 79% | 306
‘Nt working | 10% 77% | 4%

Pay more for accessible products
Yes 21% 75% 4%
Mo 13% B83% 4%%

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)

Difficulties voting in elections - attitudinal variations

One in five respondents (21%) who would be willing to pay more for accessible products
has experienced difficulties voting in elections, compared with 13% of those that said ‘no’
they would not be willing to pay more.

3.7. Difficulties using official authorities” websites

Just under one in five respondents (19%) who say that they or a member of their
household has a longstanding illness or health problem has experienced difficulties using
official authorities’ websites. Seven per cent of respondents experience this kind of
difficulty most of the time, while 12% said that it was from time to time. Two in three
respondents (66%) say that they or members of their household have almost
never/never experienced difficulties.
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Difficulties using official authorities’ websites — national variations

A quarter or more respondents in four countries, a significantly higher proportion than
average, said that they or a member of their household who has a longstanding illness or
health problem has experienced difficulties using official authorities’ websites: France
(28%), Belgium (26%), Germany (25%) and Slovakia (25%). In contrast, countries most
likely to have respondents who say that they have almost never or never experienced
this kind of difficulty were Malta (81%), Slovenia (81%), Sweden (80%), and Denmark
(80%).

Difficulties using official authorites’ websites are also particularly likely to have occurred
in EU15 countries (22%, compared with NMS12 countries 12%).

Q6.7. Have you and/or someone from your household who has some kind of disability ever experienced difficulties in
any the of the following:

Using official authorities websites
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BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)
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Difficulties using official authorities’ websites - socio-demographic variations

There are differences in the findings by age, occupation scale and age the respondent left
education. Respondents aged 55+ (16%), and also to some extent those aged 15-24
(19%), are less likely to report having this kind of difficulty than those aged 25-39
(23%) and 40-54 (24%). In addition, employees (24%) are more likely to report this
difficulty than any other occupation scale group (18% for all others). 17% of respondents
who had left education at the age of 15 or under have experienced difficulty using official
websites but this rises to 20% of those leaving education aged 16-19 and 21% of those
who left education aged 20 or more.

Q6.7 Have you andor someone from your household who has some Kkind of
disability ever experienced difficulties in any the of the following:

Using official authorities websites

Total 'Yes' Total 'No' Don't know

EU27 ' 19% ' 66% ' 15%
Age

15-24 19% 73% 8%
25-39 23% 69% 8%
40-54 24% 67% 9%
55 + 16% 62% 22%
®.  Education (End of)

15- 17% 54% 29%
16-19 20% 68% 12%
20+ 21% 67% 128
Still studying 18% 71% 11%

m’ Respondent occupation scale

Self-employed 18% 71% 11%
Employee ' 24% 50% ' 7%
Manual workers ' 18% 73% ' 9%
Mot working ' 18% ' 62% ' 20%

Pay more for accessible products
Yes 21% G484 15%
Mo 16% 70% 14%

BASE = Respondents who say that they or someone in their household have any longstanding iliness or health
problem (n=7403)
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Difficulties using official authorities’ websites - attitudinal variations

Around one in five respondents (21%) who would be willing to pay more for accessible
products has experienced difficulties using official authorities’ websites, compared with
16% of those that say ‘no’ they would not be willing to pay more.

3.8. Difficulties using commercial websites

17% of respondents who said that they or a member of their household has a
longstanding illness or health problem has experienced difficulties using commercial
websites. 5% of respondents have experienced this kind of difficulty most of the time,
while one in eight (12%) say that it is from time to time. More than two in three
respondents (68%) say that they or members of their household had almost never or
never experienced difficulties.

Difficulties using commercial websites - national variations

Findings are similar across each of the 27 EU countries, with the exception of France
where a significantly higher than average proportion of respondents who say that they or
a member of their household has a longstanding illness or health problem has
experienced difficulties using commercial websites (23%). In contrast, countries most
likely to have respondents who say that they have almost never or never experienced
this kind of difficulty were Denmark (82%), Sweden (81%), and Malta (81%).

Difficulties using commercial websites are also particularly likely to have occurred in
EU15 countries (19%, compared with 12% in NMS12 countries).

36






