
 
 
 

BIOGRAPHICAL SKETCH 
 

 

Meghna Bhambore was born in Nagpur, the Orange city of India.  Right from the 

beginning, Meghna was always interested in creative pursuits.  Hence she decided to 

pursue her education is architecture from Visveshverya Regional College of 

Engineering, Nagpur, India.  After graduation, she worked as an architect and designer 

for two years in Mumbai, India.  To further her education, she decided to pursue 

graduate studies at Cornell University, with concentration in interior design and 

facilities management.  Meghna currently works as an Architect in Philadelphia.  
 
 

iii  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To my Mummy, Papa, Rashmi, Anand and Nitin 

iv  



 

ACKNOWLEDGEMENTS 

I would like to thank my advisor Prof. Sheila Danko for her guidance. Her comments 

and suggestions have been of great help in shaping this thesis. I would like to thank 

Prof. William Sims for being on my committee and for his enlightening comments. 

 

I would like to thank my faculty and classmates at Cornell to help me make the most 

of my graduate education and help further my knowledge. 

 

I would like to thank my parents for supporting me throughout my life.  I would like to 

thank my sister Rashmi and her husband Anand without whom my graduate education 

would not have been made possible.  I would like to thank my husband Nitin for his 

everlasting encouragement and support. 

 

v  



TABLE OF CONTENTS 

 

CHAPTER ONE: INTRODUCTION 

1.1 Overview:  The creative problem-solving process and the physical 

environment         1 

1.2 Understanding creativity       3 

 1.2.1 The four approaches to creativity     4 

1.3 The creative problem-solving process as a basis for understanding                

organizational creativity       5 

1.4 The nature of the creative problem-solving process    6 

1.4.1 Essential components of the creative problem-solving process: 

 Divergence, Convergence, Teamwork    7 

1.5 Impact of the organizational physical environment: Understanding 

servicescapes          9 

1.5.1  Dimensions of the organizational physical environment   10 

1.6 Enhancing the creative problem-solving process: Social components 12 

1.7 Enhancing the creative problem-solving process: Physical components 13 

1.8 Proposed research        18 

 

CHAPER TWO: METHOD 

2.1 Case introduction        19 

2.2 Procedure: Narrative case methodology     21 

2.2.1 Studying creativity and physical environment through narratives 22 

2.3 Data collection        23 

2.4 Narrative analysis        33 

2.5 Building validity and reliability      34 

vi  



CHAPTER THREE: RESULTS      

3.1 Introduction         37 

3.1.1 Narrative: “The Tacit Dimension”     38 

 

CHAPTER FOUR: DISCUSSION 

4.1 Research findings:        47 

4.1.1 Creative problem-solving environments as    

externalized cognition - Knowledge management    48 

 4.1.2 Creative problem-solving environments as  

visual metaphors - Symbolic communication    51 

 4.1.3 Creative problem-solving environments as  

catalyst - Functional support      54 

4.2 Limitations of the study       58 

4.3 Implications for future research      59 

4.4 Summary         61 

BIBLIOGRAPHY         62 

 

 

 

 

 

 

 

 

 

vii  



viii  

LIST OF FIGURES 

 

Figure 1.1:  Phases of the creative problem-solving process Overview  7 

Figure 2.1:  Key elements in BrainStore’s creative problem-solving process 20 

Figure 2.2:  Core interview structure and questions                       25    

Figure 2.3:  Interview informants for the BrainStore-FDP case study  26 

Figure 2.4:  The Magenta boarding room. BrainStore’s entrance lobby.  27 

Figure 2.5:  Magenta wall with bathtub in the entrance lobby   27 

Figure 2.6:  Radio-wave-controlled timepiece and various production zones 28 

Figure 2.7:  Bathtub with goldfish       29 

Figure 2.8:  Gathering space with old washbasins     30 

Figure 2.9:  Painted wall        30 

Figure 2.10:  The big group room       31 

Figure 2.11:  The blue mini-labs       31 

Figure 2.12:  A metaphorical illustration of “the idea factory”   32 

Figure 2.13:  Labov’s six-point framework for narrative analysis   34

  

 
 

 
 


	BIOGRAPHICAL SKETCH
	
	TABLE OF CONTENTS
	CHAPTER ONE: INTRODUCTION


	LIST OF FIGURES

