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COLLECTIVE BARGAINING AGREEMENT
Berween

THE BOEING COMPANY
' and
SOCIETY OF PROFESSIONAL ENGINEERING EMPLOYEES IN AEROSPACE

THIS AGREEMENT is executed chis 2Ust day of Janvary, 2003, effective Decemnber 2, 2002, by and
between The Bocing Company, a Delaware corpatation having its principal place of business in Scaule,
Washingeon (the “Company®), and Saciety of Professionz] Engineering Employees in Acrospace ("SPEEA”
or the “Union”). The Union is the bargaining agent for the collective bargaining uniss described in Article
1 and che parties intend that this Agteement apply separately and respectively to each unir as if a separace
Agreernent had been executed as co each.

This agreement is a teflection of the parties’ commitment 1o these shared values:
* To mainuain a respectful, couperative celarionship.

* To work twgether 10 fucther the mutal success of both parties: posidoning Boeing for continued
competitive success in the marketplace while enabling SPEEA to best fepresent and serve its members.,

* To resolve issues, w the greatest cxvenc passible. theough a collaborative process, macked by apen
communication and cespecr for each ocher’s interests. .

ARTICLE )
RECOGNITION

Section 1.1 Recognition, For the purposes of collecrive bargaining with respect to races of pay and other
conditions of employment, the Company recognizes the Union as the exclusive bargaining agent for che
following collecrive bargaining uni:

Ll{a) All persons working in the Company's plants in the Swte of Washington, including
persons who are on travel stacus from such plants. who ate classified by the Company in one of the
classificarians Fisted in Arsicle 11 and including thase persans assigned {uther than on travel stacus) at
Edwards AFB, Californta or Palmdale, California who ate classified by the Company in one of the
chssifications listed in Article 11.

L.i(b) All employees of the Company working in the Company’s plants focased in Weber and Deavis
Counties, Utzh, who are classified by the Company in ene of the classifications listed in Article 11;
excluding all ather employees, guards and supervisors as defined in the National Labor Relations Acz.

L.1{c) All employces of the Company working in the Company's plants at the Boeing Adantic Test
Center, Florida, who are classified by the Company in one of the classifications listed in Asdcle 11
consistent with the Certification of Reprasenrarive issued Aogust 7, 1972, by the National Labor
Relations Board in Case No, 12-RC-4117.

L.1{d} All employees of the Company working {other than on travel stacus) at the Company’s Sandy
Boulevard plant in Porcland, Oregon who ace classified by the Company in one of the classifications
listed in Article 11; excluding all other employees. guards and supervisars as defined in che National
Labor Relations Acr.

L.1{e} All professional engincering employess in the Company’s Facilinies and Safery, Healch and
Enviranmental Affairs {SFIEA} orgaizations in the greater Puger Sound region of Washington and in
Pordand, Oregon; excluding all other professionzl employees employed in Facilivies 2nd SHEA, all
guards and supervisors as defined by the National Labor Relations Act, and all other employees.




ARTICLE 2 i

RIGHTS OF MANAGEMENT 4

3

Section 2.1 Rights of Management. 4
5

2.1(a) The rerms and conditions of this Agreement are minimum and the Company shall be freeco 6
grant mote favotable terms and conditions and ro pay salary races highet than the salary ranges shown 7

in Article 11 to any employet. 8

9

2.1(b} The managerent of the Company and the direction of che workforee are vested exclusively in 10
the Company subject to the terms of this Agreement, Withaur limication, implied or atherwise, all 11
matters nor specifically and expressly covered or treared by the language of this Agreement may be 12
administered for its duration by the Company in accordance with such policy or procedure as the 13

Company from time to time may determire. 14
15

16

ARTICLE 3 17

GRIEVANCE PROCEDURE AND ARBITRATION 18

19

Section 3.1 Grievance and Arhitration Procedure. Gricvances arising between cthe Company and is 20
employees subject to this Agreement, ot between the Company and the Union, with respect to the 21
interpreation or application of any of the terms of this Agreement shall be seitled according to the 22
following pracedute. Subject to the terms of this Article relating 1o cases of dismissal or suspension forjust 23
<cause, or of involuntary resignation, enly matcers dealing with the interpresation or application of wrms 24

of this Agreement shall be subject to chis grievance machinery. 25
6

Section 3.2 Employee Grievances. ! 27
28

3.2(a} Grievances on behalf of eenployees shall be handled as follows: 29

30

STEF 1. Oral Submission of Grievance to Supervisor. The employee and, ar his or her option, 31
2 Union Repressntative shall contct che emploveed supecvisor and shali avempt o effecc 3 32
settlement of the grievarce. Such oral presentation shall be made within ten (10) waorkdays 33
following the ocrurrence of the evene giving rise to the grievance. The supervisor shall, within =~ 34
five {5} workdays theteafter, provide 10 the employes the answer to the grievance. 35

STEP 2. Oral Submission of Grievance to Major Organization Management, Ifthe decision 37
of the supervisor does not settle the grievance, the Union Represencative shall within five (5) 38
workdays subsequent 1o the receipt of che supervisor's answer concact the Human Resources 39
Direcror, or dsigncc. of the Major Organiution in which the cmployuc is assigned for the pur- 40
pose of armnsine 2 megting w discuss the goevanee. Ehe meenng will be held wishwn Free {5) 41
workdays following such request and shall be aitended by the Union Represencative and the 42
employee and appropriate Company Representatives. The Company's answer o the grievance 43
shal? be made within ten (10) workdays following such meeting. 44

STEP 3. Wriren Submission of Gri c to Company Representative. If no serdemene 46
is reached, the Union Representative may immediately thersafier reduce a statement of the 47

grievance ro writing, which shall conrain the following: 48
49

(2) The derailed facts upon which the grievance is based. 50

51

{b) References to the scrtionis) of the Agreement alleged 1o have been violated, {Ths will 52
not be applicable tn cases of dismissal or suspension for just cause, or of involuntary 33

resignation.) 54
35
{c) The remedy sought. 56



MREh s T e T B e

The Union Representacive shall submic such writven prievance o the designated Company
Represenative within five {3) workdays following receipt of the answer provided in Step 2 above,
After such submission the designated Company Representative and the Union Representative
miay, within the nexe en {10} workdays, meec and secde the grievance, and over their signacures
indicate the disposition thercol. Otherwise, promply afier the expiration of such ten (10) day
period they shall sign the grievance indicaring chat the grievance has been discussed and
reconsidered by them and that no settlement has besn reached, and the designated Company
Representative will promptly thereafrer confirm in writing 1o the Union Representative the denial
of the grievance.

STEP 4. Arbitretion. [f 0o settlement is reached in Step 3 within the specified o agreed time
limnits, chen either party may in writing, within ten (10) workdays thereafter, request that the
marter be submicted co an arbiter for 2 pmmpe hearing as provided in 3.4 dhmagh 3.6.

3.2{b) Employees shall nox be discharged or suspended withour just cause, An employec shall have the
right to appeal a layoff, discharge, suspension, or involunwary resignation by filing a wricen
grievance through the Union, beginning at Step 3, with che designated Company Representative
within ten (10) workdays after the date of such layoff, discharge, suspension, or involuntary resignation.

3.2(c) When the Union requests arbitracion on behalf of bargaining unit employees who have been
laid off, discharged, or suspended, or who have involuntanly resigned, the Company and che Union
will exercise teasoniable effares e have che arbitcation hezring within ninety {90} days of the request
for arbitration.

Section 3.3 Union Versus Company and Company Versus Union Grievances. Grievances which the
Union may have against the Company or the Company may have against che Unian, limited as aforesaid
to matters dealing with the interprecation or application of terms of chis Agreement, shal) be handled as
follows:

3.3(a) Such grievances shall be submitted to che designated Company Representacive or President of
the Unioa, as the case may be, or to their designated representatives, within wn {10} workdays
follawing the occutrence of che event giving rise 1o the grievance and shall contain the following:

(1) Srarement of the grievance setting forth in derail the facts upon which the grievance is based.
{2) The scerion(s) of the Agreement alleged to have been violated.
(3] The remedy sought,

3.3(b} The grievance shall be signed by the President of the Union of the designated Company
Representative, as the case may be, or their designaced repeesentatives. I no scrdemenc is mached
within ren (10) wotkdays from the submission of the grievance to the designated Company
Representative ar the designaced representative of the Uniat, as che case may be, both shall sign the
grievance and indicaw it has been discussed and considered by them and that no serdement has been
reached and che party responding o the gricvance will prompiy confirm in writing te the other party
the denial of the grievance. Within cen {10} workedays chereafter either party may in writing request
thar the matter be subimicted to an arbiter for a prompe hearing a provided in 3.4 through 3.6.

3.3{c} No matter shall be considered 25 a grievance under this 3.3 unless it is presenzed 1o the
designared persons within wen (10) workdays afier occurrence of the last event on which the rievance
is based.

Section 3.4 Sclection of Arbiter ~ from Arbitration Panel. Contemnporaneously with execution of this
Agreement, the parties will agree upon a panel of five aibiters. The panel may thereafter be augmented
upon the murual agreement of the parties. Selection of an arbiter w hear a particular case shafl be made
from the panel on a rocating, alphabetical basis.



Section 3.5 Selection of Arbiter — by Agreement. Nothing in 3.4 shall preclude the parties from
mutually agrecing on an arbiter to hear and decide 3 particular case.

Section 3.6 Arbitrasion — Rules of Procedare. Arbitration proceedings shall be in accordance wich the

follawing:

3.6(a) The arbiter shall hear and accept percinent evidence submitted by both parties and shall
be empowered to request such data as che atbiter deems percinent to the gricvance and shall render
a decision in writing to bath parties within sixry (60) days (unless mucually extended} of the
completion of the hearing,

3.6{b) The atbiter shall be authorized to rule and issue a decision in writing on the issue presented
for arbitration, which decision shall be final and binding on both parties.

3.6(c) Thearbitershall rule only on d basis of information presented in die hearing and shall refuse w recrive
any information after the heating except when there is musual agreemens, in the presence of bath parties.

3.6{d) Each parcy to the procecdings may call such witnesses as may be necessary in the order in
which their testimony is to be heard. Such testimony shall be limired to the marers set forth in the
whiteen scacement of che grievance. The arguments of the parties may be supported by oral commenr
and reburtal. Either or both parcies may submic writcen briefs within a time peried murually agreed
upon. Such arguments of the partics, whecher oral or written, shall be confined o and directed at the
mareers see forth in the gricvance.

3.6{c) Each parcy shall pay any compensation and expenses relating to irs own witnesses ar
represenratives,

3.4(f) The Company and the Union shall, by mutual consent, fix the amaunt of compensation ta be
paid for the services of che arhiter. The Union or the Company, whichever is ruled against by the
arbiter, shall pay the compensation of the arbiter mcluding necessary expenses.

3.6{g) The total coet of che stenographic record, if requested, will be paid by the party requesting it.
1€ the other party also requests a copy, that party will pay one-half of the stenographic coscs,

Section 3.7 Binding Effect of Award. All decisions arrived ar under the provisions of this Article by the
representarives of the Company and the Union, or by the arbiter, shall be final and binding upon both
parttes, provided char in arriving at such decisions neicher of the parcies nar the arbiter shall have the
authoricy to alrer this Agreement in whole or in pare.

[

Seciion 3.8 Time Limitation ae ¢o Boele Pase Grievonce claime moarding retraactive campengation shall
be limited to chitry (30) calendar days prior 1o the written submission of the prievance to Company
Representatives, provided, however, that this chirty {30} day limitation may be waived by murual consent
of the partics.

Section 3.9 Extension of Time Limits by Agreemens. The «ime limits set forth in this Arvicle are
recognized by the parcies as being necessary For prompt resotution of grievances. Reasonable extensions of
these time limits may be amanged by mutual wricren agreemenc. I a decision s not rendered by die
Company within the time limics established for Steps | and 2, Section 3.2, the Union may thereupon
advance che grievance ta che next step. Grievances not presented, or presented and not pursued, within
the specified or mutually extended time limirs will be considered waived.

Section 3.10 Confrrences During Working Homrs, All conferences resulting from the application of
provisions of this Arricle shall be held during working houss.

Section 3.11 Signing Grievance Does Not Concede Arbiteable bssue. The signing of any grievance by
any employee or representarive of either the Company or the Uninn shal) not be construed by either parry

4
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as a concession of agreement thar the grievance constitutes an arbitrable issue or is praperly subjece to the
grievance machinery under the terms of chis Article.

Section 3.12 Jurisdictional Dispuscs. Any dispures where the Union contends cither {1) that work
performed by represcnted emplayees not within one of the units described in Aricle 1 should be
pecformed by employees within ane of satd units, or (2) that represenred employess not within one of the
units described in Amicle 1 should be included within one of said units, shall nor be subject o the
grievance and arbitration provisions of Aricle 3. This Section 3.12 shall not apply to such disputes where
the Union obrains the written consent of al) other interesied bargaining represcntatives to participate in
and be bound by the decision of an arbitrator or panel of arbitrators.

ARTICLE 4
PERFORMANCE MANAGEMENT

Section 4.1 Performance Management Process. The Union and the Company agrec that many facrors
contribure 10 employee performance, The Performance Management Process provides a methad for
employees and management to determine individual performance goals, assess performance against those
goals and establish developmental plans to address perfarmance needs or gain additional knowledge, skills
and abilities as necessary.

4.1(2) Each cmployee and his or her supervisor will participate in periodic Performance Manmagement
discussions, which may be initiated by either parry. Discussions should promote a mutual understanding
of all factors that contribute ta or are affected by performance, such as:

* job assignment and responsibilities;
* the effect of performance on oppornicies for salary planning adjustments;
* the tffece of performance, knowledge, skills and abilities on retention index;

* any education andfor significant experience gatned by the employce and related to his ot her
carcer progress within the Company;

* any other assignments, skills, or classificarions that the employee may be qualified to perform.

4.1(b) The Performance Management Process consists of four activitics: setting goals, coaching and
feedback, assessing performance and employee development.

4.1(b){1} "Goal setting” consists of documenting current fob responsibilities and establishing
performance goals and measures.  Goal sewting activities will normally include established
organizational performance values 2nd will be completed within forty-five (45} calendar days of
the beginning of the annual Performance Management cycle established by the Company.

4.1{b}2) “Coaching and feedback” consists of ongoing events thar peovide valid, constructive,
performance-based Feedback related o goal awainment,  Frequent and Focused coaching
interactions berween employees and supervisors encourage further development of thase
employces who meet or exceed expectations, and helps these who are falling short identify and
overcome impediments ta their success.

4.1{(b}(3) “Performance asscssment” consists of an ongeing cemmunication and assessment of
previously defined job responsibilities, performance goals, measuces and action plans. Assessrent
resules from each review shall be recorded on the provess funm, and held by che reviewing
supervisot or skill team caprain, Employees ate responsible for continuously updating their plan
a5 accomplishments and goals are met berween scheduled reviews wich dheir supervisor.

5



£.1(Mb)(4} “Employee development” is a discussion and coaching process o help employees and
supervisors developfenbance the employee knowledge, skills and abilicies so that current and
future husiness vhjecdves are met, Employee development provides employees and supeevisars a
ugique opportunity 10 identify and discuss strengths char have been demonstrated on the job, as
well as skills that can be enhanced 1o achieve current and fucure business performance.
Additionally, it provides a fredback mechanism to support the development of skills and abilities
so that each employee has the oppormmity to develop personally and professionally, and
ultimately improve the performance of the Company.

4.1(b){#)a Each crployce shall have at least one {1} inrerirn review for coaching and feedback
and one (1) performance assessment review duting cach cwelve (12) month period, Ermployes
and supervisor are encouraged to conduct addirional interim reviews as often as appropriase.

41(b){4}b [n rhe final assessment review mecting, overall performance is assessed,
surnmacized, and documented.

4.1(b){4)c Performance Management sessions (goal setring and assessment reviews) shal) be
scheduled ¢o maximize their utility in salary planning and retention index decisions.

Section 4.2 Performance Management Form, Forms used in the Performance Management Process shall
be the same for afl SPEEA-represented employees and consistent with the established processes used
by the Company.

Section 43 Process Revision, The Performance Management process and udlization will be reviewad
jointly in each year of this Agreement through the Joint Workforce Commirree in accordance with Arcachmenr
10. Changes to the Performance Management Process are subject to the approval of both partics,

ARTICLE 5
VACATION PLAN

Sectian 5.1 General. Reasonable ime away from the job it conducive to goad health and well being and
is considered in the best interest of che employee and the Company. Each employee should have the
opportipity 1 schedule and take vacation each year and thereby use cheir vacation eredits, allowing
adequate sraffing for Company operations.

Section 5.2 Accumulation of Vacadon,

5.2(a} Vacarion <redins ate accrued daily and awarded weekly, wich credits increasing on the basis of

esexbiished incretnencs as fulluwi:

Company Service  Annual Vacation

1 thew 4 years 80 hours

$ thru 9 years 96 hours
10 and 11 years 120 hours
12 and 13 pears 128 houss
L4 and 15 years 136 hours
16 and 17 years 144 hours
18 years or more &0 hours

Company service date will be vsed ta decermine che credies o be awarded. Vacarion credies may
accumalare ro 3 maximum of rwa (2) years of credit (as determined from above schedule). No
additional vacation credits will be accrued until the number of credits in the account drops below the
rwo {2) year maximum, Deviations to the two {2) year maximum accrual must be approved by the
business anic Compensation otganization.

R R R R
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Vacation credits will noc be accrued in excess of nincty (90) calendar days on a leave of
absenee.

5.2{b} Part-aime employees are awarded vaczion credits in accordante with the above schedule
on a pro-raca basis, Vacacion credits will be protated based on hours paid {excluding overcime and
short-term disability leave payments).

5.2(¢) Vacation accounts will be maintained to the nearest renth of an hour unit.
Section 5.3 Use of Vacation Credits,

53(a) Subject to management approval based on Company wark scheduls requirements, previously
awarded vacation credits may be used by the employee without limit. Management will encourage
employee use of vacation for time off within the period credits are available. Use of vacation at times
convenient o the employee will be arranged 1o the extent permitted by Company wark schedule
requirements.

5.3{b} Vacations are to be taken a3 time off and there will be no pay in ficu of vime off.

5.3c) Subject to 5.3(d), vacation credirs musc be used in unirs equal 1o the scheduled hours in the
employee’s normal workday.

5.3(d} Parr-time emplayees normally will ase vacacion credics in amounts comparable 1o cheir
part-time work schedules. However, subject to the scheduling requirements of his or her organization,
a part-tie employes may request and reoeive vacation wn tight {8} howr increments,

5.3(e} 1luliduys occurcing while an employee is on vacation arc not deducted frem vacarion
credits.

5.3(f) Payment for vacations will be made at che employee’s base rate in effece at the rime vacarion is
taken plus, if applicable, any supplement to the bast rate approved by the Cempany for inclusion in
vacation pay.

5.3{g} An cmployec on leave of absence is eligible to use vacation credits.

Section 5.4 Vacation Payment on Termination. An employee who terminates for any reason will be
paid for all unused credits in his or her vacation account and all accrued vacarion through the last
day worked.

Section 5.5 Vacation Credits When Payroll Is Changed. In all cases involving che cransfer of an
employee from one payroll to another, che provisions of the Company's procedures pertaining 1o vacarions,

as may be sevised from time-ta-time by the Company, shall be applicable.

ARTICLE &
SICK LEAVE, RESERVE ACCOUNT AND
FINANCIAL SECURITY PLAN

Section 6.1 Establishment of Initial Eligibility for Sick Leave.

6.1{a) Employees classified on a salacied payroll become eligible for sick leave upon completian of one (1)
month continuous active service with che Company.

6.1{b} When the continnity of enployiment is broker other than by layoft or wermination to enter
military service, an employec must begin wich the dae of reemployment to accumulare one {1} month
conrinuous active service with the Company before being cligible for sick leave,

7



Section 6.2 Accumulation of Sick Leave,

6.2{a} On the first workday following completion of one (1) month of continuous active service, a
full-ime emplayee will be crediced with eight [8) hours sick beave, Thereafier, he or she will
accumulate eight (8) hours sick leave for each manth of accive service o 2 maximum of cighey (80}
hours during the first and each succeeding year of service. For pars-time employees, sick leave credics
will be accumulated in the proportion that the hours worked bear to full-tinte hours, rounded to the
nearest one-tench hour uni.

6.2(b) 1n al} cases involving the transfer of an employee from one payroll to another, the provisions
of the Company’s procedures pertaining ta sick leave, as may be revised from time 10 time by che

Company, shall be applicable.

6.2{c) No sick leave credit will be accumutaced during periods on Lzyoff ot for absence in excess of
the first ninety (90) calendar days on a keave of absence. Such absence from the active payroll will
reduce the monchly sick leave award, if applicable, in the proportion of 1/30th of eight (8) houss for
each calendar day of absence during the month, or 2 comparable propertionate reduction if 2
pant-time employes, rounded to the nearest eenth of an hour.

6.2(d} Eligibiliry daces and accumutated sick leave credits establishad prior to this Agreement will not
be changed 15 a result of this Agreement.

Section 6.3 Use of Sick Leave.

6.3(2) Sick leave credics #re to be used only in the event of absence due 10 the following causes:
{a) illness of employee, including physical incapacity of a female employee due to her pregnancy,
(b) illness ar deach in the family (cequiring the employee’s presence), and () medical or dental
appoisitment which can be scheduled only during the working hours.

6.3(b} Sick leave payments will be ac the employee’s base rate in effect at che rime of his or her absence
phas, if applicable, any supplement 1o the base rare approved by the Company for inclusinn in sick
leave pay.

6.3{c) Sick leave hours will be used from sick leave hours most cecently credited.

6.3(d} Nowwithstanding 6.3(a}, sick leave credits may be used by an employee on leave of absence.

Section 6.4 Reserve Account.

£.482) Sick loave hoyrs credivad co the omnlmmr Racerva Arrarnae and Financial Q-wcrtrv Plar Trrier
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Account on the cifecrive date of tns Agrecmcn( will not be changed as a resule of this Agrccmcm

6.4(b} The maximum allowable amount in a full-time employees combined Reserve Account
and Financial Security Plan Truse Account will be 1,760 hours. An employee who is rehired or
reinstated after having been paid for his ar her Reserve Account ar Financial Securicy Plan Trust
Accounc will be eligible for transfer of credits co his or her Reserve Account as if he or she were a
new employee.

6.4(c) On cach cligibilicy date of 2 full-time employee on the active payrell, up to forty (40) hours
of sick leave awarded during his or her preceding cligibilicy year, less any sick Jeave haurs used in excess
of forry (40) hours during char eligibiliy year, will be transferred w his or her Reserve Account,
subjece 10 che “maximum allowable amounc.”

For a parc-time employer on the acrive payroll, the amount of previously awarded and unused sick
leave credics cransferred 1o che Reserve Account on each cligibility date wifl be in the proportion the
employee’s actual voral hours of work bear wo full-time hours duting the qualifying period.
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6.4(d) An employee off the acrive payroll due 10 leave of absence, layoff, or milicary service will, upon
return from leave or upon reinsatement from layoff or military service with reemployment rights,
have transferred 1o his or her Reserve Account such sick leave credits as would normally have been
transferred had the employee returned o the acrive payroll on his or her firse sick leave eligibilicy date
following the employee’s last day on the acrive payroll,

6.4(¢) Ac che time an employee wha has hours credited to his of her Resrve Account is cerminated
for any reason, payment shall be made for those hours credited te his or her Reserve Account at the
employee’s then current base race.

6.4(f) Credits in an employee’s Reserve Acconnt will be converted in accardance wich dhe Financial
Securicy Plan and placed in an individual Financial Securicy Plan Trusr Account as provided for in the

Financial Security Plan.

Section 6.5 Financial Sequrity Plan.

6.5{a) Continuation of Plan. Subject 1o the continuing approval of the Commissioner of Internal
Revenue and of ather cognizant governmenral auchorities, as mate particularly hercinafter specified,
and to che provisions of 6.5(d), a Financial Securicy Plan {che “Plan") in che form as now in effect as
to the employces within the units 1o which this Agreement relaces shall continue o be effective while
this Agreement is in effect as to such employees in accordance with and subject 1o the reems,
conditions and limitations of the Plan.

6.5(b} Approval of Plan. Appioval of the Plan by the Commissioner of Inrernal Revenus as referred
to in 6.5(a} means 1 continuing approval sufficient to establish chat the Plan and related trust(s) are
ar all times qualified and exempt from income tax under Section 401(2) and orher applicable
provisions of che Internal Revenue Code of 1986, and chac contributions made by the Company
under the Plan are deductible for income cax purposes in accordance with law, The cognizant
governmental authorities referred to in 6.5(a) include, withour limication, the Deparcment of Labar
and the Securities and Exchange Commission, and their approval means cheic confirmation
with respect to any metter within their regulatory autharity thar the PMlan does not coaflicr wich
applicable law.

6.5{c} Continuation Beyond Agreemeni. The Company shall not be preciuded from consinuing,
the Plan in effect as to employees within these units to which this Agreement relates, after expiration
or termination of this Agreement, subject to the terms, conditions, and limitations of
the Plan.

6.5(d} Changes to the Current Plan, Subjeer to action by the Company’s Board of Directors and
to the approvals specified in G.5(b}, all provisions of the plan are to remain unchanged with the
exception of the following amendments:

6.5(d)(1) Maximum Allowable Houvrs. The maximum allowable amount in a full-time
employee’s combined reserve accoune and Financial Security Plan Trust Account will be increased
120 hours to 1,760 hours.

6.5{d)(2} Effective Datc of Amendment. The amendment set foreh in 6.5(d}(1) above shall
take effect December 2, 2002,

Secrion 6.6 Unreserved Sick Leave Credits. Upon recitement under the Company's retirement plan or
upon layoff or death while recirement ¢ligible, employees will receive payment for fifty (50) percent of theic
unteserved sick leave credits remnaining on tie dute of retirernent, layoff, ar death. Such credins will be paid
ar the employec’s then-currenc base rare, subject 1o a maximur rate char is esrablished from time-to-time
by the Company for all salaried employees.



ARTICLE 7 1

HOLIDAYS p

3

Section 7.1 Dates on Which Observed. The following holidays will be observed by the Company 4

during the 1erm of this Agreement: 5

2002 : 6

Holidays Darte of Observance 7

Winter Break .......... .0oovu.. .. Tuesday ........oooounny December 24, 2002 3

Wineer Beeake ... ... Wednesday ................ December 25, 2002 g
Winter Break ... .ol Thursday ................. December 26, 2002 10
Wineee Break .. ... N Friday .. _............... Deceraber 27, 2002 11
Winter Break .. .................... Monday ..............onn, December 30, 2002 12
Winter Break . ... ... ... ... Toesday .. ............... December 31, 2002 I3
14
2003 15
Holidays Date of Observance 16
NewYearsDay ................... Wednesday .. ...............o., January 1, 2003 17
Memorial Day ..................... Monday ...........iivin.. May 26, 2003 18
Independence Day .............. ... Friday . ........ .oy July 4, 2003 19
LaborDay ......ovviniiiiiiaa... Monday ......vvinannnd Septernber 1, 2003 24
Thanksgiving Day .................. Thursday . ............ ..., November 27, 2003 24
Friday following Tharksgiving .......... Friday ..........oiaue November 28, 2003 12
Wintee Break .. ..ol Wednesday ................ December 24, 2003 23
Winter Break . ... ... ... L Thusday ......... e December 25, 2003 24
Winter Break . ... ... ool Friday ......0viiieiiiinn December 26, 2003 25
Wineer Break . ... Monday ................. December 29, 2003 26
Waneee Break ... L Tuesday ...............o December 30, 2003 r
Winter Break ... ... ... S, Wednesday ................ December 31, 2003 28
29
20404 0
Holidays Datc of Observance 3l
NewYear'sDay .................... Thaesday .. ...ty January 1, 2004 32
Memorial Day . ...........ooo0t Manday .............. ... ... May 31, 2004 33
IndependenceDay . ................. Monday ... ...l July 5. 2004 34
LaborDay ... it Monday .....oo.ooiviin., Scprember 6, 2004 35
Thanksgiving Day . ................. Thursday . ....coeeeennn . November 25, 2004 3
Priday following Thanksgiving .......... Friday ........oo0o0uun November 26, 2004 7
Winter Break . ... ... oLl Friday .................. December 24, 2004 38
WAneee Breake .. ... ... o L Monday ................. December 27, 2004 39
Winter Break . ... i Tuesday ..ol Decernber 28, 2004 e
WinterBreak . ........ .00l Wednesday ........c..0..... Drecember 29, 2004 41
Winter Break ... ...l Thursday ...........vnn. December 30, 2004 42
Wincee Break .. ... ol Friday .................. December 31, 2004 43
. 44
2005 45
Holidays Date of Observance 46
MewYearsDay -..........ccvvno.a Monday ..............ooueo, January 3, 2005 47
Memorial Day . ......... ... ... Monday ....... ... ... ... May 30, 2005 44
Independence Day ... .............. Monday ........ iy July 4, 2005 49
LaborDay ... ... .. Monday .................. September 3, 2005 50
Thanksgiving Day ... ............... Thursday ... vovoovvre e November 24, 2005 51
Friday following Thanksgiving . .. ... ... . Friday .o November 25, 2005 52
33

For the period following Friday, November 25, 2005, through the remaining effeccive period of this 54
Agreerent, the holidays to be observed under the terms of this Article shall be thase holidays scheduled 55
and observed by the Company. 56
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Section 7.2 Holiday Practices. Practices relaring to the observance of the holidays referred 10 above will
be administered in accordance with the established procedures of the Company.

Section 7.3 Employees Prevented from Working Because of Local Holidays. Employecs assigned toa
non-Company facility who are prevenced from working their assigned work period because a holiday noc
listed in this Article is rocognized at the facility shall be paid for such assigned shift unless che Company,
at its option, modifies the work schedule for the week in which the holiday Ealls so chac the employees are
able to wotk a hdl work week. In all cases, hours worked on scheduled days of eest will be treated as
scheduled overcime under 11.3(b).

ARTICLE &
WORKFORCE ADMINISTRATION

Section 8.1 Employses to Whom This Article is Applicable.

8.1(a} This Amicle, subject ro B.8(c), applies and refers separately to employees within cach of the
four bargaining units described in Article U, except thar (1} the provisions of Article 8 shall be applied
separarely vo Edwards AFS, California and Palmdale, California combined, and (2} an employee
at Edwards AFB or Palmdale whe has transferred 1o erther California assignment from 2 SPEEA-
represented position in Washington will be weated for purposes of cligibilicy for retencion at
Washinggon as though surplused from the Major Organization with which the employer was
identified immediacely prior to transfer to Edwards AFB or Falmdale and in accord with the retention
provisions of this Agreement,

8.1{b} The provisions of 8.6 will not apply ro employees placed on travel scatus by the Company, and
such employees will not be laid off whilz on such starus.

8.1{c) The wrms "employee” or “employees” wherever used in chis Article wilt be subject 1o the
foregoing limications.

Section 8.2 Objective. The geacral objective of the procedure staced in chis Article is vo pravide for the
accomplishment of workfarce reductions for business reasans, co che end that, insofar as practicable the
reductions will be made equitably, expeditiously and economically, and ar the same time will resule in
retention on the payroll of these employees regarded by management as comprising the workfarce thar is
best able to maincain or improve the efficiency of the Company, furcher ies progress and success and
coniribuce o che successfuul accomplishment of the Company’s carrent and furure business, The Jocation.
occurrence and existence of any condition necessitating a workdorce seduction, and the number of
employecs involved, will be detecmined exclusively by the Company. Following such determination,
the Company will notify the Union of the location and the estimated size and job family and skills
manzgement code(s) involved in the anticipated workforce reduction. Wherever practicable, affected
employees will be given two {2) weeks' notice prior 1w layoff,

[t is recognized by both parties that it is necessary to work certain skills management coded employees
overtime while at the same time workforee reductions involving the same skills management codes will
be taking place. Management will review che use of overtime in any skills management code in which
layaffs are contemplated with the intent of minimizing che nse of such avertime. Management, ac its sole
discrerion, will determine the lavel of overtime to be warked.

Section 8.3 Terminology for Use in Procedure. Preliminary to, and a5 affording informacion necessary
to the application of the procedures stated in 8.6, employees will be dassified in Two ways:

8.3(2) Management periodically will make a comparative tating of cach employee as provided in 8.4.
The individual rating will be referred o a5 2 “terencion rating,” and che process of applying these
satings and compiling them in order of rating, a5 “retention indexing,” Sienilar usage of these tecens
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is made herein. A retention index review will be held at least three (3) times during the term of this
Agreement and nat less frequently than once each rwelve (12} months following the execusion date of
this Agreement, with the precise intervals 10 be determined by the Company.

8.3(b) Each employee will be assigned 4 job family and skill: management code {SMC) 25 provided
in §.5.

8.3} The rerm “Major Organiztation” as used in this Asticle will mean 2 major onganizarional
clement of the Company rcporting to the Chicf Exccutive Officer of the Company or identified as
such by the Chief Executive Officer of the Company. The unirs described in 1.1(b), 1.1(c), and
1.1(d}, although not idencified as Major Organizations, will be administered as such, with che
exception of 8.6(c). The Company shall provide to the Union in writing an up-ro-date list of
Major Organizations and advise the Union as soon as practicable of changes made therero,

Section B.4 Retention Indexing/Rating, The comparative rating required by 8.3(a) will be accomplished
as herein described. Retention racings assigned to employees priot ro the execurion dace of this Agreement
will remain in cffect until changed under provisions of this Article.

8.4(a) Management will assign a recention rating by SMC (o0 each employee co whom this Arricle
applics, with the basic objective of idencifying those employees who, in the epinion of management,
are besc able to maintain or improve the efficiency of the Company, further its progness and success
and conrribute 1o the successhel accomplishment of the Company’s current and furuse business.
Comsistent with this ohjective, management will consider cach employee’s competence, diligence and
demonstrared usable capabilities based upon the emplayee's current performance and a review of the
employec’s previous performance. Employees on part-time work schedules as defined in Atachment
17 will be tetension indexed with employees on full-tme work schedules. Length of Company
service will be a positive factor 10 the extent that the experience so gained continues o be reflecred
in increased capability,

8.4(b) Subject ro 8.4(c) and 8.4{d), retention indexing wifl resule in each employee being rated in
ore of chree {3} catcgories, hereinafier referred o as Ri, K2 and R3.

B.4(c) Tris recognized chac any pracrical process of rerencion indexing cannet be completely free of
error 35 to method vsed or a5 to resulting retenrion ratings, taking into account; the {arge numbers of
employees, ekills, organirations, and requirements involved; the fact that sumerovs management
represefitatives necessarily must participate in the process: and the additional facts thar professional
employees arc involved and many of che factors that must be dealt with in the process are intangible
in pature. The Company will derermine the rerention raring of each employee, the ¥mes ac which such
ratings will be assigned, the membets of management who will determine ratings or participare in ¢he
indating prodess, the gruupiogs 1w bk utilized and the other mechanics and details of such process.
The Company will instruce and periodically will reinstruce members of management participating in
the process to assign retention ratings with the grearest possible care 2nd objecciviry, giving Rufl
consideration to the objectives stated in 8.2 Such instructions will scress thar retention indexing is o
be accomplished withour tegard 10 porential adjustments for Company service as provided for
in B.4(e).

S4(c() R ion Rating Apg The retencion indexing process will not be subject to the
grievance procedure; however, an emplayee who feels the assigned retention racing is inappropriate
may at any time discuss the marter with his or ber immediate supervisor.  [f within thirty (30}
calendat days following notification of the assighed retention rating, the employec elects w0 appeal
the rating, and discussion with the immediate supervisor has not resolved the employee’s concetn,
cerrain ratings may be appealed for further review as provided below:

B.4(c{1)a The assigned retention rating represents a one {1} or more position drop from
the previous assigned rating and it is subsantiared that the drop is not due 1o the effect of 2

workfaree reduction andfor conselidation of rerention index groups.

12
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8.4()(1)b The employee has remained in the same skill rode and been assigned a rerention

rating of R3 during four {4) er more consecutive recenrion reviews.

8.4(c)(1)c The employee sa affected will address his or her concerns in writing co the Union
setting forth the basis for such appeal.

8.4(c){1)d If che Union believes the employee’s appeal warrants further review, the Union
will notify the Senior Warkforce Manager of che applicable Major Chrganization wichin ten
(19} workdays of receipt of the employce's appeal,

B.d(c)1le Within ten (10] workdays following such notice, a Skill Team/Functionaf
Human Resources Representative (not previously invelved in the assignment or appral of the
reteption rating), the appropriate organizations Human Resources Represenarive and 2
Union Represencacive will meer o tesolve the appeal. Pertinent information may be
obtained from the employee, the immediate supervisor, and/or the management caprain for
this meeting.

B.4(c)(1)f The parties identitied in 8.4{c)(1)e, above, will resolve che appeal by majority
decision at the meeting or wishin five (5) workdays chereafier. In the event she Union
considers the decision to be inappoprisie 1o the faces of the case, the Union may advance its
appeal to the Senior Workforce Manager for che Major Organization. Such resolution by
majonty decision or by decision of the Senior Workforce Managet will be final and binding
ang will conclude che appeal process.

8.4(ch{1)g 1f the result of an appeal over a two (2) position drop in retention mating love! is
in favor of the emplayee, one of the following aptions may be selecced as determined by
Company and Union represencatives:

+ Restoration to the previoys retention rating of R1, or
* Modification of the assigned retenrion rating to R2.

8.4(d) Disribuvign. Each employee will be assigned a retention rating such thar, as nearly as is
mathematically praccicable, the retencion racing distribution is RI - 38 10 42%. R2 - 38 (0 42% and
R3 - 18 to 22%. Employees classified as Technival Fellows and Asseciate Technical Fellows shall not
be subject to those distribution requircments.

Since personnel transactions will occur subsequent to each periodic review, it shall noc be necessary 10
mainsain this distsiburion during intervals berween periadic revicws.

8.4(e} As a part of each periodic retention index review, and immediarely following completion
of the distributiocn procedure set forth in 8.4(d). adjusted retention ratings witl be assigned in
compliance with the following:

Employess with cowenty (20) or maore but less than thirgy {30) yaars of Company service who are rared
R3 will be adjusted 10 an R2 rerention rating. Employees with chirty (303 or more years of Company
service who ars rated R2 or R3 will be adjusted o an R1 retencien raring, Such adjuscments will be
reflecred in the written nocification o each employes described in B.4(6). (Employees who reach the
aforementioned Comparry service dates berween periodic recention indexings will have their asigned
rereation ranings adjusted accondingly.} Wotwichstanding che above adjustments, management shall
be cbligated 1o protecr employees with an assigned R1 rtention racing from being laid off ahcad of
employees with an adjusted R rerention rating in the same job family and skills management code.
Employees designated pursuanc 1o the process described in the Letter of Understanding entitled
“Dresignared Employees” {Atcachment 14) for owo (2) consecutive retention index reviews will ot be
chigible far service adjuscments upon receipt of che second designation. Such employees may appeal
their designation using the process described in 8.4{c)(1).
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B4 Management will provide each employee with written notification of his or her new
petiodic rewention rating not later than the effective date of the new periedic rerention indexing.
excepe where such a schedule is made impractical due to che unavailability of the ¢mployee or the
supervisor occasioned by vacations, travel assignments, erc.  In addition, management will offer
1w discuss the acw recention rating with employees,  The written notificacion will coneain thar

emplayec’s:
83.4(0(1) Job family and skills management code
8.4(F)(2) Skill Team Caprain or Funcrienal manager's name

8.4(f%3) Rercntion rating prior 10 and following any adjustment under 8.4(c), effective dae.
and the number of employees in eack of the three (3) rerention groups as adjusted under 8.4(c)
within the employee’s job family and skilts management code and Majar Organization.

8.4(g) Drior 1o January 1, 2004, an employee hired inco 2 unir who has less than two (2) years of
direcrly applicable work cxperience will be assigned a job family and skills management code and an
R3 retension saving at time of eowsy. The job family and skills management code and setention rating
will apply unril such time as management determines it is able to evaluare the employees capability,
and clects to assign the cmployee a new job family and skills management code andfor retention
rating, Effective January 1, 2004, an employee hired into a unit who has less than two (2) years of
directly applicable work axperience will be assigned 2 job family and skills management cede. Such
employees thired into a unir afier January 1, 2004} will not be included in or subject te the retention
index review and will not be assigned a retention raving until (1) management is able ro evaluate the
employees capability and elects to assign the employes a recention rating, or (2} a period of ewelve (12)
maonths from the employee’s dace of hire inte the unit, whichever accurs first,

8.4(h) An employce who rerurns to active employmentr from layoff scatus will retain the job family
and skills management code and retentian raring held at time of layoff until such fme as management
is able ta evaluare the employee’s capability and elects 10 assign the employee 4 new retention rating.

8.4{i} An employee transferred between the bargaining units described in 1.1{a), 1.1(h}, 1.14), and
1.1(d) will be regarded as having che retention raring held immediarely prior ta the eransfer, until such
rime a5 management is able w evalate the employee’s capability and elects to assign che employec a
newW retention rating,

8.4(j) Employees entering a unit other than as doscribed in 8.4(g), 8.4(b} and 8.44), and those
employees whose job family and skills management codes are changed, will receive new retention
ratings within the six-month period following the date of such entrance or change. Prior to receiving
the new Tatings, ¢mplayees whose job family and skills management codes were changed will
be regarded as having the rerention ratings held immediaccly prior w the job family and skills
management code change.

Section 8.5 Job Family and Skills Management Code. Job family and skills management codes will be
assigned as fallows:

8.5(a} A job family and skilks management code will be assigned each employee by management
following discussion with the smployee regarding their knowledge, skifls and abiliries as they relare (o
their current assignment. This job family and skills management code defines the employee’s cureent
assignment and not oecessarily the employee’s highest skill. Upon assignment by management, the
employee will have the opparmunity 10 2cknowledge receipt on che Company provided form. Employee
job classifications and skills masagemens codes may be challenged pursuans so Asticle 22.5(d).

Section 8.6 Redeployment Procedures. Subject ta 8.6{(¢), 8.6(F) and 8.7 and the applicable provisions
af Arricle 9, the scope of which seccions is in no way limited or affecred by 8.6(a), 8.6(b}, 8.6(c}, and
8.6(d), che procedure for handling workforce reductions will be as follows:

14
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B.6(a) When a workforce reducrion is derermined by management ra be necessaty within ane or more
job family and skills management codes in a Major Organization, managemenr will designare for
layoff che required number of employess in the Major Organization within such job family and skills
management codes with R3 retenrion ratings. Exceptions ro the designatian for layoff of R3 rared
employees may be made by the Company. where it desices to recain cerrain R3 raced employees in such
job family and skills management codes in the Major Qrganization, a5 long as che pumber of R3 rated
ciployees so rerained in each affected job farmly and skills management code in the Major
Organization does not exceed 10% or one (1) employee, whichever is greater, of cthe number of
employees rated B3 in the Major Qrganization within the job family and skills management code a
the most recent perindic retenrtion indexing.

8.6(b) If, afccr application of the procedures and exceptions stzted in 8.6(a}, a necessiry for workforce
reduction continucs to exist in any such job family and skifls management codes in rthe Major
Qrganization, gement will desig for layoff the required aumber of employees in the Major
Organization within such job family and skills managemenr codes wich R2Z recention ratings.
Exceptions to the designation for layolf of R2 rared employees may be made by the Company, where
it desires to retgin certain B2 raved employees in such job Exmily and skills management codes it the
Major Organization, a5 long as the number of B2 rated employees so recained in each affected job
family and skills management code in the Major Organization does not exceed 10% or one {1}
employes, whichever is greatet, of the number of employees rated R2 in the Major Ohrganization
within the job family and skills management code at che most recent periodic retention indexing,

Further reunding under 8.6{a) and 8.6(b) is permicted within the following parameters:

| 1o 14 employees = onc {1} employee may be subjece to the 10% exception;
15 100 24 employees = two (2) emplovees may be subject to the 10% exceprion;
25 to 34 employees = thiee (3) employees may be subject ro the 10% excepeion; exc.

8.6(c) If, after application of the proccdures and exacptions stated in 8.6(b), 1 necessity for workforce
reduction continues o exist in any such job family and skills management codes in the Major
Organization, the reduction will be accomplished by transferring a sufficient number of the assigned
R retention rated employees as selected by management in the Major Organizacion within such job
family and skills management codes 10 another Major Organization(s) within the same labor market
acea, thereby displacing R3 rated employees in such job family and skills management codes in the
latter Major Organization[s) who will in wrn be designased for layott. Then, to che extent necessary,
R2 rated employces in such job family and skills management codes in the latter Major
Organization{s) will be displaced and designated far layoff. The larter Major Organization{s) will have
the right to recain in each affected job family and skills management code not o exceed 20% of its
R3 rated employees in zach such job family and skills management code and not 1o exceed 40% of s
R2 rated emplayees in each such job family and skills managemenr code. To determine the number
of employees that may be reained by the later Major Organization(s), these percentages are 10 be
applied respectively to the number of R3 rated employces and R2 rated employees that were within
the particular job family and skills management code in the latter Major Organization(s} at the most
recent periodic retention indexing,

B.5(d) 1L, afier application of the procedures and exceptions stated in 8.4(c), 8.6{a}, 8.6(b), and B.6{c)
if applicable, a necessity for workforce reduction continues to exist in any of the job family and skills
management codes in the Major Qtganizacion where the ceduction originaced, the Company will have
the right to sclece, designate and lay off any of the remaining employees in the zffected job family and
skills management codes within the units described in 1.1(a), 1.1(b), 1,1{c), and 1.1{d} irrespective of
their rerention rating, Major Organizacion or any other factor.

8.6{c) Thc Company may lay off emplayces from the unit without regard to the provisions of this
procedure, provided the number of such layaffs per manth does not exceed 0,258 {onc quaner of
ane percent) of the total number of employees emplayed in the bargaining onit on che firsc day of
that monch.
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8.6(F) Nothing in this Arcicle is intended to preclude management from wsing other actions, such as
employee transfers, reclassifications, reassignments or cambinations thereaf which are not inconsistent
with the terms and conditions governing such actions as may be set forch in this Agreement, in arder
o avoid or reduce the necessity 1o iniciare or carry our workforce raductiens.

8.6(g} Employees designated by the Company for special training in programs approved by che Major
Organization Direcror of Human Resources will be assigned a unique skills management code in
accordance with the Letter of Understanding entitled “Retraining Skill Transition” (Attachment 26),

8.6(h) Employees laid off after refusing less than equivalent job offers made 25 a result of
redeployment activities will be considered involuntary layoffs and will be eligible for layoff benefits
as defined inn Article 21.

8.66) During periods of susplus activity, the Company may make available programs intended
10 mitigate the impact of fayoffs. The Company will advise the Union of these programs and their
avaitabiliry.

Section 8,7 Excrptions o Foregoing Procedures, In instances where, in the opinion of management,
the Foregoing procedures contained in chis Article do niot achieve the Campany objectives staced in 8.2,
exceptions hereto, without any limitation 25 to number, may be made when approved by the Chief
Executive Officer of the Company, or designated representative.  Ie will be the responsibility of any
superviser who secommends such an exception o prepare and transmit through che line organization ro
the Major Organization Manager and then 10 the Office of the Chief Executive Officer of che Compzny,
or designated representative, a detailed eeport of the proposed exception(s) and the reasons therefor. An
explaration prior to implementation will be provided ro the Union.

Section 8.8 General Provisions.,

8.8{s) Compensable Injurics. Any cmployee who has been wholly or partially incapacitaced for
thar employee’s regular work by compensable injury or compensable accuparional disease while
in the empioy of the Company may, while so incapacitated, be employed in his or her bargaining
unic in work which the employes can do without regard to the provisions of this Artice. The
Union shall be notified of all persons to whom this waiver applies and the effective dares of such

WATVEY.

8.B(b) Veterans. The Company and the Union, recognizing thar the rights of emplayees emering ot
induceed into the Armed Forces of the United Stares to reemployment by the Company, and the
Company’s obligation ro these eenployees, are the subject marter of legisladion, agree thar nothing
contained in this Agreemenc will preclude the Company from reemploying such employees in
compliance with the provisions of applicable laws.

8.8(c) Transfer Return Righes. An employes who is tsansferred by the Company from one of the
units described in Article I to another, and at the rime of such rransfer is accorded reeurn righes by the
Company in writing, will not be laid off while assigned a1 such ether unit, but will be teansferred back
1o the original unit in accordance with the rerurn rights previously accarded by the Company. An
exception will be made if the employee eleces 1 be laid off, in which case the employee will waive
transfer ceturn righes.

8.8(d) Employes Reguests for Transfer, The Company will maintain an environmeny in which
employees can make knawn their interest in cransferring 1a other positions for which they are
qualified ro perform and which may satisfy their personal needs. A job posting and transfer process
will be maintained which will allow employees, without fear of reprisal, to make application for
transfer and receive consideration as 2 candidate for open positions for which chey are qualified. All
employees, including those invalved in surpluses, shalt have full access 1o the Jobs ar Boeing process.
The Company will provide the Union with a copy of the request for 1mansfer procedure and any
changes thereto.
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8.8(e) Hiring of Employres on Part-Time Work Schedules. The Company will not hire new
employees into the bargaining unit on par-time work schedules and will not normally approve
part-time work schedules for employees with less than two (2) years of Company service; provided,
however, that the Company may rchire retirees on part-time schedules. Approval of pare-time work
schedules may be revoked at any tinte ar management’s discretion.

Section 8.9 Layoff Status and Retum to Active Emplayment,
9.9{(a) Maintenance of Layoff Starus.

B.2(a)(1) Each employce lid off under the provisions of this Arvicle will remain on layoff
status for a roral period of three (3) years from the date the layoff was effective, subject ta

8.96)(2).

8.9(a}(2) An employee shall remain on layoff status in accordance with 8.%(a)(1), provided he or
she daes not:

8.9(a)(2)a Reject considerarian for employment; for example, fail to respend 1o a Company
contact, leicer of interest, or a formal offer from the Company of a job within ten (10)
workdays after such contace by the Company or by such lacer dare as may be stipulated by
the Company. or

8.9{a}(2}b Refuse 2 formal offer from che Company for a full-time job in che same laber
market area from which laid off, for which the salary offered is equal to or greacer than the
employee’s salary ar che time of layoff plus any intervening general wage increases, or

8.9(a)(2)c Fail to report to work within ten (10) workdays following acceprance of a formal
Company offer ar on such lates dave as may be sripulated in the Company effer, or

8.9(a)(2}d  Elect retirement under the Company Retirement Plan themby retnoving
themselves permanencly fram layoff stas,

8.9()(3) Employees removed from layoff stacus for any reason other than reticement or
expiration of the three-year period following layoff will be natified in writing of such remaval,
and che reasons therefor, by the Company.

8.9(a)(4) Laid-off employees who are prevented from mecting the conditions described in
8.9()(2)a, 8.9@)(2)b. 8.9()}{2)kc, or 8.9(b}{4} solely due o medical diszbilicy, verified 1o the
Company’s satisfaction by cheir personal physician, shall upon request be granted a waiver for the
missed requirementf{s).

8.9(b) Retumn 1o Active Eraployment,

8.%b)(1) Iris a mutual objective of the Company and the Union thar laid-off employees who
hzve not been determined ineligible under 8.9(b)(3), 21.3(2), or the Letwer of Understanding
entitled “Designated Employees” (Attachment 14) be recalled to acrive employment, and a
murual desire that such recall into the Major Qganization from which the employee was laid off
be offered in approximate reverse order of fayoff. Accordingly. employees on file for recall
pursuant to 8.9(b)(4} will be offered return to active employmenc within the applicable job
family and skills management code, in approximate reverse order of lay off, prior 1o workforce
additions from sources exteroal ro the Company, subject to the following limitations;

3.9(b){1}a Nathing in 8.9 will preclude the Company from hiring from sources autside the
Company when projected requirements exceed she number of employees in applicable job
family and skills management codes on Bk pursuant to 8.9(b}i4) who arc cligible for an offer
of recall,
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8.9b) )b In making recall and hiring decisions, the Company will review the specific
qualifications of individuals on the basis of product Familiarity, specialized experience or
edueation, customer requirements and the need to achieve the most efficient and accurate
match of individual capabilities co job requiremencs. Consequendy, not all Company
decisions celating 1o recall and hiring can promote the murual objective and desire stated
above. Such decisions will not be subject to Arricle 3.

8.9(b){2) The Company periodically will review with the Union che operation of 8.9(b)(1) in
order to facilitate achicvernent of the murual objective and desire stated above,

RN IR TN S

B.91(b)(3) Prior to layoff the Company will review employees to determine eligibilicy for 11
reemployment consideration under 8.9(b}{1}. The review will be limired 10 chose employees for 12
whom there is supporring documentation of performance deficiencies andfor a pattern of 13
unacceptzble conduce. The review will be performed by the cognizanc Skill Team Caprain for 14
the employee’s job family and skills management code. Based on the review the employee wilibe 15
advised no later chan the time layoff norice is issued as ro his or her cligibilicy for reemployment 16
consideration under 8.9(b)(1). An employee decermined ineligible may appeal such (7
determination to the cognizant Skill Team Caprain. [f the zppeal does nor resolve che marter, 18
the emplayee may then file a grievance in accordance with Ardicle 3. Such grievance shall be 19
Limited o the fitst three steps of the grievance procedure and shalt not be subject to arbitration. 20

8.9(b)}4} Within forry-five (45) days of layeft, the employee must file for priority considerarion 22
rerurn ta active employment, The Coaipany will maintain a lisc of the names of all laid-off 23
employees, excepr those determined ineligible under 8.3(b)(3), those who have received Jayoff 24
benefits as a lump sum under 21,3z}, and those idenrified under the Letrer of Understanding 25
entitted “Deesignated Employees” [Aczchment 14). In oxder to maintain such recall scams, 26
the emplayee musc keep the Company informed of his or her inwresc in recurning o active 27
employmens by submitting a letcer 5o stating. The cmployee must registar by keaer once cach 28
consecutive calendar half-year period (January chrough June; July through December) during the 29
chree-year period from che date of layelf. Registeacion lettees muse be received within fory-five 30
(45) days prior to the expication of the currenr half-year pariod and mus: conmin the idividuals  3i
name, social secutity number, address, and telephont number, Individuals who do rot propery 32
register in cach calendar period will be removed from the priosity consideration cligibilicy list. 33
Failure to cegister propedy will resule in priority consideration eligibility being revoked for the 34
remainder of the chree-year period. Eligible emplovees on file for return ro active employment 35

are subject o che provisions of §.9(a}. 36
37

83(b}(5) If any employee on layoff sratos dispuies bis or her recall stams as reflecied i 38
Company records, Company records shall prevail unless the employee can produce eicher 3%
4i)

{a) a Company receipt, or 41

{b} praperly addressed 1.5. Pastal Service rerurn receipt evidencing filing of the registeation 42
letier during the calendar period in question. 43

44

8.9(c) Salery and Level of Retumning Laid-Off Employees. Campany offers to laid-off employees 45
for rerurn o active employment will be extended ac whacever salacy and level is deemed by 46
management to be appropriaze. Rejection of a farmal Company offer for a labor market area ocher 47
than From which Jaid off, or at a salary tower than the employecs salary ar dme of layeff plus any 43
intervening general wage increases, will not be canse far removal from layoff starus. 49

89(d) Emplovees who remain on layofl stacus for che full period specified in 8.9G)(1) will fora 51
period up to six (6) years from the date the layoff was effective remain eligible for certain additional 52

retirement benefits as specified in the Retirement Plan. 53

54
8.9{c} The Company will mainsain a record of all laid-off employees who 2re on layoff stars under 55
the above provisions. 56
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ARTICLE 9
CONTRACT PERSONNEL

Section 9.1 Murpose. The Company and the Union recognize that Contract pecsonnel are a practical
source of skilled ternpotary labor that allows the Company ta acquice skilled engineecing and rechnical
support in a cimely manner. The Company and Union recognize that requirements for experienced
Cantrace pessonne] must be balanced with the need 10 build and maintain the Boeing experience base and
0 support our mumal objective of workforce smabilizaton by minimizing employee layoffs,

Section 9.2 Definitiva. The term “Canteact personnel” refers to wempotary personne! provided by
another business entity ta perform work on Company premises under the daily control and supervision of
Cuotnparyy management. The business entities that provide Contrace personne! normally are in the
business of providing temporary services (such as cemporary employment agencies and swaffing firms).
Sources of contract personmnel may alsa include businesses in the aerospace or cefared fields chiat make theie
employees available for temporary labor (so-called “industry assis” arrangements).  Excluded from the
definition of Contrace personnet ane consultants and their employees and employres of subcontractors or
vendors,

Section 9.3 Procedures and Limitations.

9.3{a) The Company shall notify che Union of the basis for the need. the approximate number of
Contrace personnel required, and the job family and skills management codes normally held by
employees performing the type of work invelved.

9.3(b) 1f based o a varicty of factors {indluding but not limited 1o che nature of the assignment, the
status of the program, the ovetall need for the skilfs at issue, and the purpose of using Contrace
personne) dexcribed above) the Company needs the skills supplied by Conerace personnel on a long-
term basis, the position shall be made available in accordance with the Bocing job posting process,

9.3(c) The Company and the Uniin ageee tha it is normally inappropriate w hice Contract personnel
as direce fuives in periods of sutplus activity within a job family and skills managemenc code, Dieviations
will be subject to approval by the appropriace senior kvel execurive for the Major Organization, The
granting of a deviation co allaw such hiring shall not be subject to the grievance and arbisracion
procedure of Article 3.

2.3(d) The Joint Warddforce Commicree will review the ducacion of Coacract personnel assignmenes
as requested by the Union.

9.3(¢) Concract personnel shall not be authorized o make decisions normally associated with
management responsibility including salary determination, retention and discipline.

9.3(f} No employee with an assigned recention rating of R1 oc R2 shall be lajd off from a surplussing
Major Organization while Contract personnel are still employed in char job family and skills
management code wichin that, or any other, Major Organization. No employee from a susplussing
Major Organization shall be Lid off while Contract personnel are still employed ip that job family and
skills maragement code within that Major Organization, except those employees ar to whom there is
supporting documentation of performance deficiencies.

9.3(g) Faceprions 1o this Article to avoid significant disruption or impact on commirted packages of
work will require the approval of the Senjor Workforce Manager for the Msjor Organization.
Notihcation will be provided 1o the Union 25 soon as practicable.

Section 9.4 Dara. The Company shafl supply the Unien on 2 monthly basis with daca char displays che
number of contrace persounel utilized by job code and Major Organizarion, so thac compliance with ay
limications identified in 9.3 can be monitored. The data shall include names, BEMS ideorificat;
numbsets, work Jocarion, job dtle, groupforganizarion name, contract labor type codes, and starr dare
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Scction 10.1 Joint Meetings.

10.1{z) Should either party desire to discuss wich the other any macter affecting generally the
relationship of the parties, a meeting of Union and management representatives shall be arranged
upon request of either party. Such meeting shall take place ac a time mutually conveniens to both
parties. Any use of Company time for arcendance ar such meetings shall be arranged in advance by

muytual agreement.

10.1{b} This Arsicle is intended 1o provide a free avenue of communication berween the Union and
the Company, and suggestions, complaints, or other matters may be presented by either party,
provided chax neither party shall be required to discuss any item broughe up by the other parcy nor be
baund to acc upon any iteen presenred. However, both parties agree o discuss informal grievances

and complaints.

PAY RATES — CLASSIFICATIONS — OVERTIME -
TEMIMORARY MILITARY LEAVE - JURY DUTY

ARTICLE 10
JOINT MEETINGS

ARTICLE i1

AND WITNESS SERVICE

Scction 11.4 Pay Rates, Titles, Levels and Salary Ranges.

11.1{2) The minimum salary for the payroll, effective March 7, 2003, will be $38,300.

11.1(ay1) Minimum cates for Salaried Job Classification levels:

Level

Minimum Rate

$38,300
$40,900
$48,500
$58,600
$70,400
$85.400

I R N T

These mininem rates will be affeccive March 7, 2003.

TABLE
Classification Levels
JA Engineer/Scicntisc 16
ND Embedded Software Engincer 1-6
ED Enviranmental Engineer/Scientist 16
AG Facilities Equipmenc Engincer 1-6
AJ Facilities Plant Engineer 1-6
KE Industrial Engineer I-6
KK Manufacruring Engineer i-6
KZ Tool Engineer 1-6
5C Customer Support Engineer b6
CE Quality Engineer 1-6
5T Sofrware Quality Enginece 1-6
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11.1{b) The Company will establish three (3) selective adjustment funds in accordance with the dates

set forth in Table 10:
TABLE 11
SELECTIVE SALARY ADJUSTMENT FUND REVIEW PERIODS
AND INCREASE PERCENTAGES
Fund Increase
Review  Beginning Computation Ending Effective  Increase  Minimum
Period Date Date Date Date Percentage  Increase
1 122402 1424/03 37103 317403 4.0% 1.5%
2 3/8/03 12304 5004 315404 4.0% 1.5%
3 36104 1121105 4105 314005 4.0% L.5%

11.1(b){1} Following the ending date of each of the three (3} scleciive salary adjustment review
periuds, the Company will increase the base salaties of employess selected from among those wha
are cligible. The base salaries of cligible employces will be increased from a fund computed
by muldplying the Increase Petcentage by the toral salaries of eligible employees. Minimum
increases will be given as indicaced in Table 1I. These increases will be effective on the Effective
Date of the review petiod and will be rounded to the nearcst $50. Eligible employees arc those
wha were in the bargaining unir and en the active payroll on both the fund compuration date
and the increase effective dare.

For selective adjustment fund computadon pusposes described in 11.1¢b}, vhe units defined io
1.14a}, 1.3{b}, 1.1(c}, and [.L{d) will be treaced as a single unit,

For any Review Period identified in Table II, the Company may, at its discretion, increase the
increase Percentage, resulting in an cqual decrcase to the Increase Percentage of a subsequent
Review Period.

11.1{c) Cest of Living Adjustments,

11.1{c){1} Emplayees eligible co participate in the sclecrive adjustment funds under 11.1(b) may
also receive Cost of Living Adjustmenis to the extent such adjustments become effective under
and i accordance with all of the terms, condicions and limitations stated in 11.1{c). The terms,
definitions, and limitations staced in 11.1(b) and I 1. 1(<} also apply to such adjustments. Cosr of
Living Adjustments would be delivered to each eligible employes separacely from those selecrive
adjustment funds detived in 11.1{b}. Cost of Living Adfustments would be effective on the dates
specified in Table [I1.

11,1{c)(2) Determination of Cost of Living Adjustments shall be made in reference to the series
U S. city average “Consumer Price Index Urban Wage Farners and Clerical Workers™ published
by the Bureau of Labor Statistics, U.S. Department of Labor, with the following base period:
1982-1984 = M0, such Index being referred to herein as the BLS Index.

11.1ig) (3} Compurations will be made using the three {3) month average of the BLS Index for
July, Augusc and September, 2002 (176.6), as the base period.

11.1{c}{4} Duting the life of this Agreement, Cost of Living Adjustments shall be compuned
using the thee {3} month average of the BLS Index for the periods specified in Table 111 and she
corresponding BLS lindex threshold values expressed as percentage increases aver the 2002 base
period. The formola will be:  percentage of Cost of Living equals fifry (50) percent of the
percenrage increase in che BLS lndex, froro the 2002 base period 2o the BLS Index Comparison
Quarter, that exceeds the BLS Index Threshold Percenrage, 2s shown in Table 111 In order 10
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preclude recognition, on more than one cffective date, of the same percentage increase in the
BLS Index, any recognirion on one effective dace of a percentage increase over che applicable BLS
Index Threshold Percentage will cause that percentage (o be ser aside and disregarded in ensuing
compurations. [E.g,, if che BLS Index for October, November, December 2002 tepresented a 12
pereent increasc over the base period {yiclding 2 2.0 percent Cost of Living Adjustment ¢ffective
3/7/2003), no Cost of Living Adjustment would result for the 3/5/2004 effective date unless, and
10 the excent, the BLS Index for Ocrober, November, December 2003 represented an increase in
excess of 20,3 percent over the base period,] BLS Index three-month averages, BLS Index increase
petcentages, and salary increase percentages will be tounded 1o che nearest tenth, with five
hundredihs rounded upward to the nearest centh.

TABLE III
Effective Date BLS Index BLS Index
of Adjustment Comparison Quarter Threshold Percentage
3712003 Oct, Now, Dec 2002 B.0%
3/53/2004 Oct, Nov, Dee 2003 16.3%
3142005 Oct, Now, Dec 2004 25.0%

L1.1(c)(5) In connection with each of che effective dates in Table 111, the compucatians set forch
in 11.1{c}{4) will be made.

11.1(d) For payroll camputation purpases, houry rates of pay will be compured on the basis of 2080
compensable hours each calendar year.

Section 11.2 Classifications. When, pursuans to the provisions of Article 1, the Company classifies an
individual in one of the Engineer classificarions listed in this Arcicle, it will give consideration to the nature
of the work involved and the qualifications of such individual. Inclusion in these classifications shall be
limited to those employecs whe, in the performance of their assigned work, regulardy appiy engineexing
disciplines 1o the research, design, development, tesc and evaluarion of Company products or processes,
and wha satisfy the definition of “profcssional employee” as scated in Section 2{12) of the National Labor
Refavions Act as set forch belows

"(a} atty eenployee engaged in work {f) predominately intcllecrual and varied in character as apposed o
routine mentat, tmanual, mechanical, or physical work; {ii) involving the comsistent cxercise of
disererion and judgment in its performance; (3ii) of soch a characrer that the outpur produced or
the result accomplished cannot be srandardized in relatian to a given period of time; {iv) requiring
knewledge of an advanced type in a field of scicnce or learning custamarily acquired by a proionged
course of specialized intellecrual instraction and study in an institurion of higher learning or a
hospital, as distinguished from a gencral academic education ot fror an apprenticeship or from
training in the performance af roudne mencal, manual, or physical processes; or

®

any emplayee, who (i) has completed the courscs of specialized intellectual instruction and study
described in clause {iv) of paragraph (a) and (1) is performing related work under the supervision
of a professional person o qualify himsclf to become a professional emplayee as defined in
paragraph {a).”

This Scetion shall nat be construed as affecting the Company’s unilatecal right to select and determine the

empioyees to be included in cach classification listed in this Article, which righe shall not be subject to
Article 3.

Section 11.3 Owertime.

11.3(a} The hourly rate to be paid for scheduled overtime worked by employees will be straight time
plus $6.50 per hour.
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11,3{b} The term “scheduled overtime” as used in this paragraph will refer to a program of work
in excess of eighty {80) compensated houts in a4 two (2) week pay period authorized as scheduled
overtime by the Company 1o meet increased workload.

11.3(c) The provisions of 11.3 will not be applicable to the following:
11.3{c}{() Employees on par-time work schedules,
1L.3{c)(2} Time enrautc on teavel assignments ar the request of the Company.

11.3{c)(3) Al hours worked in cxcess of the scheduled hours which are not requested by che
Company.

11.3td) Excepr as expressty provided in this Agreement, che Company shall have the right co require
employees to record time worked (however cateponzed) and to administer the overtime and all
other aspects of its [abor charging system in che manner che Company may decermine from time-
to-time.

Section 11,4 Temporazy Military Leave. Tine off with pay up vo a maximum of cighty (80) hours each
military fiscal year will be granted to an employee who is a member of a reserve component of the Armed
Forces and who is absent due 1o required annual active duty or to wemporary special duty. The amount
due che employee under this 11.4 shall be reduced by the amount reccived From the goveromenr body
identified with sach active or temporary specia? dury, for the period of such duty {up to che maximum
period mentioned above). Such items as subsistence, uniform, and travel allowance shall not be included
in determining pay received from the state or fedecal government. Aa employes whe eleces 1o wark or use
available vzcation credics while on remporary active dury will not be eligible for military pay differential
for that period.

Beginning with the milirary fiscal year srarting October 1, 2000, the following provisions will apply:

Mermbers of @ reserve component of 4 uniformed service ordered co annual active dury are eligible for
military differcotial pay up to a maximum of eighry (80) hours cach military fiscal year (Ocrober 1 -
Scptember 30) or longer if required by applicable laws.

Members of 3 reserve component of a uniformed service otdered to wmporary special dugy
under Milicary U.S. Code Ticle LD or mobilized by the applicable state agency arc elipible
for milicary differencial pay up 10 a maximum of ninery (90} calendar days for cach
OCCUIrence.

Employezs will retain all compensation zeceived from the uniformed services. IF chis compensation is
less than their regular Company pay (base rate plus applicable additives), che Company will provide
pay oqual co dhe difference becween the employecs base rate {plus applicable additives) and the
compensation received from the uniformed services, This pay will be provided upon receipe of
the employee’s Jeave and earnings statement, Subsistence {does not include quacters), uniform, and
travel allowances will not be included in determining military pay.

Section 11.5 Jury Ducy and Witness Service. Time off with pay, up 1o thircy (30} days each calendar
year or Jonger if required by applicable laws, will be granted for absence necessaty for an employee to
petform jury duty or witness secvice, The employee will retain all fees received, Time off with pay, unless

_required by applicable law, will not be granced if the employee:

I, s subpoenaed as a witness against the Company or irs interests,
2, Is subpoenaed as a witness as a direct parey in che acrion,
3. Voluntarily seeks ta testify as a witness.
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4. 15 subpoenacd as 2 witness in a case arising from o1 related to the employet’s outside employment
ar ourside business activiries.

Dreviations to this procedure must be approved by Company Offices Compensation and Benefits.
Section 11.6 Worle Schedules and Shifes.
11.6fa) Each employee working full time shall be assigned one of dhe following work schedules:

{l) Category | Weekday Schedule: 40 hours in a workweek or 80 hours in a pay period, with
regular workdays during the Monday through Friday period.

{2} Category | Weekend Schedale: 40 hours in a workweek or 80 hours in a pay period, with
Sawrday andfor Sunday as a regular workday.

{3} Category 2 Weckday Schedule: Less than 40 hours in 2 workweek o less than 80 houzs in
a pay peaiod, with regular woskdays during the Monday through Friday period.

{4} Category T Weekend Schedule: Less than 40 houss in a workweek ar less than 80 honrs in
a pay period with Sarurday andfor Sunday as a regular workday.

Schedule Category One Category Two
Hours Schedules of Schedules of fewer than
40 hours in 2 worloweek ot 40 houes in 2 warlweels ot
80 hours in a pay period 80 hours in a pay period
Schedule Type Weekday Weekend Weekday Weekend
Shif incentives
First None Weekend Rare Schedule Factor Weekend Race
- Schedule Factor
Secuad Shift Rate Shik Race Shift Rage Shift Rate
Weelend Rave Schedule Factor Weckend Rate
Schedule Factor
Thisd Slalt Rawe Shift Percentage Shuft Hate Shift Bate
Shift Percentage Shift Rate Schedule Factor Weekend Rate
Weekend Rate Schedule Factor
INCENTIVES DEFINITIONS
Shift Percentage Shift Rate Weekend Ratc Schedule Factor
Maintalns “equity” Working other Working on a Works less than
with 3rd shift 6.5 hour than 1= shifi Saturday/Sunday 40780 hours,
schedule as a regular day paid for 40/80
3% 3$.75 per hour Sar. or Sun. $1.50 Pay period hours/
Sat. & Sun. $2.00 Scheduled hours

Employees may, at their request and with management’s approval, work any of the above schedules.
Managemem will seaff Weckend Schedules with velunteers.
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1L.6(b) Employees may ar their request and with managements approval, make a temporary
modification of their warck schedule chrough movement of haurs from one day co another wichin an

80-hour pay period.

11.6{c) The Company may assign an emplayee to any shift 1o meet aperational requirements. The
following shift identification shall apply:

(1) First shift: Begins at any time from 4:00 2m. © 11:3% am.
{2) Second shift: Begins ar any time from 12:00 noot co 7:39 p.m.
{3) Third shift; Begins at any time from 8:00 p.m. o 3:59 am.

Section 11.7 lncentives.

11.7¢a) Employees assigned 10 second or third shift shall receive 2 shift rate incentive of seventy-five
{75) cents per hous.

11.7{b} Employees assigned to eicher Sawrday or Sunday as a regular day of work shall receive $1.50
per hour. Employees assigned 1o both Sarurday and Sunday as regufar days of work shali receive $2.00
per hour.

11.7(c) Employees assigned to a Caregory 2 Schedule will receive a schedule facror
incentive equivalenc ¢ che difference berween the hours scheduled and focry (46} hours in «
workweek.

11.7(d) Employees assigned 1o a Caregory 1 Schedule and identified ro receive the “shift parcentage™
shall receive swenty-threr [23) percent of cheir base rate.

ARTICLE 12
UNION OFFICIALS

Section 12.1 Accredited Representatives.

12.1{a) The Union shall inform the Company in writing, of the names and positions of ics afficiate
and, currently, any changes therere. Only persons so designated 10 tie Conpany will be accredited
as representatives of che Union. Accreditation shall be effective on the third day following the
Company’s receipt of the nocification,

12.k(b} Solicitation of Unien membership, callecton or checking of dues, or teading of Union
newsletters or publicadons will not be permitted during working time.  Diseobution of Union
newstetters or publications will not be made during working time or in work areas. The Company agrees
not to disctiminate in any way against any emplayee for legitimate Union activity, but such activiry shall
not be carried on during working time except as specifically provided for in this Agreement.

12.1{¢) Each cmployee, before Jeaving his or her assigned work on Unien business, shall have
authorization thevefar from the Union and shall notify his or her supervisor prior to taking such leave.
The Union shall provide ro the designaied Company Representative oral confirmation of such
auchorization at leasc vae (1) day privr to such leave and writien confirmation immediately thereafier.
Such unworked time, limited o vegular warking hours, shall be charged o a special charge acconne
namber and the Uniot agrees ¢a reitnburse the Campany ac che employee’s regalar hourly raee for all
such cime so spent.

12.1(d) Grievance and Contract Administration,

52.1{d} (1) The Union shall investigace and adjust grievances and perform contract administration,
in che work area, exclusively chrough Execurive Board members and Council Representasives, who
shall be employees, and Union Staff Representarives.
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12,1(d%2) Each Executive Board Member and Council Represensative shall notify and obeain
permission from his or her supervisor before leaving the wark assignment for the purpase of
investigating complaines or claims of grievance on the part of employees in his or her work area.
Such permission shall be granted except where the supervisor copsiders such absence would
seriously interfere with the performance of the group of which the representative is a part, Time
spent on such approved investigations and discussions shall be considered work time provided
such acuvity does not exend beyond the time that the supervisor considers teasonable under the
circumstances, Any Executive Board Metmber and Council Representarive in the conduct of
his or her investigation, and before contacting an employee, shall obuain permission of the
supervisor of such employee and advise the supervisor of the rature of the complaint or grievante
and the estimated time required for the discussion. Such permission shall be pranted except
whete che visit would sericusly interfere with the work of the group. Except as provided in 12.1(e)
and 1%.1{a), all time lost from work due to such Union business shall be handied in accordance
with 12.1{c).

12.1{d)(3) Access by Union Scaff Represencatives shall be governed by 12.2 below.

L2.1{e) l.eave of ahsence of at least chirey (30) days without pzy shall be granted for the following
reasons:

12.0{e}{1} Full-time employment by the Union or s national organization;

12.1{)(2) Unioa business aurherized by the Executive Board and approved in writing by che
designated Company Representative, which approval shall nac be withheld absent legicimare
business circumstances.

The Company will reinstare employees on such leaves at nor less than his or her former level
and salary plus any general salary increases which occurred during the pericd of the leave of
absence,

12.1{A) The Company and the Union recognizc that each individual within the bargaining unic has
2 full-time wotk assignment for the Company and, if Union business impairs performance of such
wark assignment, the Company and Unian ageee to make arcangements (o prevent such impairmenc
in the futuse.

12.1{g) Executive Board and Council.

12.1{g){1) The Union may designate one (1) Council Representative for each 200 emplovess, nr
major fraction thercof, in each Major Organization in the bargaining unir, plus one (1} Council
Representative for gach mutually agreed ourplant location with fower than 100 employees. In
unique circumstances where maintaining such 2 rada creates a hardship to che Union, che
Company will give duc considerarion to 2 written request from the Union for a waives of the rario
requirement.

12.1{gl(2} ‘The partics will review aonually, prior to Council elecvions, che number of
Council Representatives allowed under 12.1(g)(1), The number agreed upon as contractually
allawable dunng these reviews may not be reduced prior o the nexi such review excepe
by mutal agreement of the parties. Any increases to the number of Representatives
must be in accerdance with 12.1(g)(1) and s also subjecr w0 mutual agreement of the
parties.

12.1(gh{3) Ne more than seven {7} Execurive Board members shall at any time be acceped by
the Company as accredited representatives of the Union,

12.1(@{4) In the absence of 3 Council Represenative for any reason. the Union may designare
a temporacy substituce.
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12.1(h} Protection of Unicn Officials.

12.1(k}{1) Execucive Board members and Council Representatives shall not be laid off during
their respective terms of office except as described herein,

12.1{h}{1}a Council Representacives will be given 2 retention rading while serving during their
term of office that will be adjusted to indicate thar the employee has the highest recention rating in
the applicable job family and skills management code. So raced, the Representatives will be
subject to 2kl verms and conditions of Artcke 8 of the parties’ Agreements, Once the Represmicacives
are no longer in office, the recendon racing will be readjusted to the atherwise applicable raiing,

12.1(h {1k 1If Counril Representatives are relacaced, due to transfer er atherwise, out of
the disttict in which they were elected, the Represencatives will cantinue ca be protected from
layoff for the balance of their term of office so long as they remain rccognized members of
the Council. Each designated Coundil position can be filled by only one member.

12.0{h)(1)c Layoff protection does not apply to Council Representatives who, at the time
af election ar appointment, have received an active advance notice of potential layoff, unless
the Represencative is running for reelection co a consecutive erm of office.

12.1{h){1)d Nothing herein prechides 2 Council Representative from requesting a voluntary
or accelerated layoff.

12.1h)(2} In dhe event managemenc deems it nocessary we involuncarily transfer or loan a
Council Representative, and other employees then represented by the Council Representative
would remain in the same job family and skills management code, when practicable che Company
will inform the Unien of the proposcd transfer or loan thirty (30) days prior <o fts effective date
and will discuss wich the Union the feasibility of transferring or loaning another employee.

Section 32,2 Union Staff Representatives — Access o Plants, Union Staff Representatives not employed
by the Company will be permitted access during warking hours to aceas in the Company’s facilities where
employees in the bargaining units defined in Article 1 are assigned, to the extent government and cuscomer
regulations permit. Such access shall be only for che purpose of investigating complaints ot claims of
grievance on the part of employees or the Union and shall be subject to rthe following:

12.2(a) The Company shalt be required o 2dmis only those Sraff Represeatatives who have been
agreed to in writing or as may be agreed 10 by the Campany throughout the remainder of the
Agreement.  Except for vistts 10 the Corporate Union Relations Offices, Staff Representatives shall
notify the designared Human Resonrces ¢rganization of their contemplated visits,

12.2(b] Swaff Representatives who arc endtded co admirtance 1o the Company’s Facilitics shall sign in
where required through the Company designared organization at the plant or Eaciliry chey desice to enter.
Upen being admirred, they shall proceed w0 the organization they wish o visit, contact
the supervisor then present, inform him or her of che purpose of their visic and obmin his or her
permission prior to contacting any employee in such organization. Such permission will be granted
except where these is a substantial reason for delaying the contace due w safery conditions or the fact that
a critical operation is in process. Upan leaving the plant or facility they shall sign aur where required
and retuen any semporary identificacion badges which were issued for the purpase of the specific visit.

12.2(c} The Company shall supply identification badges sa thac each Union Smaff Representative can
have access during working hours to the arcas in whick Bargaining Unic employees are assigned. Staff
Represenuatives may rerain vheir hadges affording such access during the peried they are assigned such
duties by che Union, subject to 12.2(a}, 12.2(b}, and 12.2(d} of chis Agreement.

12.2(cd} Seaff Representatives who fail co comply wich provisions of 12.2 shall forfeic cheir admiccance
rights.
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Scction 12.3 Union Staff Representative, Executive Board Member or Council Represencative —
Security [nterviews. Each employee has che right, duning a Security interview which the employee
reasonably believes may resule in discipline, to request che presence of his or her Union Staff
Representative, Executive Board Member or Council Representative, if the Union Scaff Representative,
Exceutive Board Member or Council Representative is available, If his or her Union Staff Representative,
Executive Board Member or Council Representative is not available, such employee may request the
presence of another immediately available Union Staff’ Representarive, Executive Board Member or
Council Represencacive. If a Union Scaff Representacive, Executive Board Member or Council
Representative, pursuane to the employee’s request, is presenc during such an jnterview, the Union Seaff
Represemative, Executive Board Member or Council Representative, in addition 1o acting as an
observer, may, after the Security representative has completed his ar her questioning of the employee, ask
addittonal quescions of the employer in an effort o provide informadon which is as complete and
accurate as possibke. The Union Staff Representative, Executive Board Member or Council Represenrative
shalt not ebstruce or interfere with the interview,

ARTICLE 13
UNION SECURITY

Section 13.1 Unina Membership. Subjec 1o 13.2 below, and anless otherwise prohibited by applicable
state law, all employees within the bargaining units defined in 1.} shall pay dues or an agency fee to the
Union within 31 days following the beginning of such employment, or wichin 31 days following the
execution of this Agreement, whichever is later, and shall thereafter maintain their dues or agency fee
paying statws in good standing during the life of this Agreement, as a condition of continued employment.

Section 132 Satisfaction of Obligation. Emplayees who, under 13.1, are required to pay dues or an
agency fee 10 the Union may satisfy that obligation by periodically, but not less than quarterly, tendering
co the Union an amounr equal 10 the Unjon's regular and usual monchly dues.

Employees who demonstrate sincere religious objection to the payment of such dues or an agency fee may
satisly their obligacions under 13.1 by paying sums equal 1o the Unions regular and moachly dues o a
tax-cxempt nonreligious, nonlabor charitable arganization.

Section 133 Kailure to Satisfy Obligations. In the event an employee wha, as a condition of
continued employment, is required under this Article ro pay dues or an agency fee 10 the Union bur fails to
do s0, the Union will notify the Company ir writing through the Campany Offices Union Relations Office,
or through such other office as may be dcﬂgnatcd by the Campany, of such employccs dequuency
TALI\ CAJlul,lall usl\w et ﬂd!lb\. Dl.l\.h Llll‘ln}jw lllﬂl IIIN llcl Cllll_llu_f]_lli:lll EYSITTEY \\‘ll]l ll]: wl]ll.'ﬂ[])" Ih ]ll
jeopardy and that hisfher failure ro meet this ebligarion under zhis Article within five {5) days will result in

the termination of histher employment.

Section 13.4 State Laws. In regacd to employees within those collecrive bargaiaing units covered by this
Agteenent char are in scaces where application of a union security provision such as that seated in 131 is
not legally permitced as of the effective dare of this Agreement: In the evene the applicadion of such
pravision was ro become permissible in such state during the effective peried of this Agreement, such
pravision then would become applicable to the affected collective bargaining unit in thar stace, and che dace
that such provision became permissible would be used instead of the effective dave of this Agrecment.

Scction 13.5 Paproll Deduction for Unios Ducs. The Company shall make payroll deductions for the
Union's regular and usual monthly dues or agency fee, upon receipt by the office designated by the
Company of a voluntary written assignment from the employee covering such deductions on a form
mutually agreed 10 by the Union and the Company. The list of such deductions will be iremized co include
vach such employee’s pertnanent employee number, namme, and amount of deduction, and such nemization
will be forwarded 1o the Union. The regutar and usual monthly ducs shall eicher be in amonnts that are
specified on such assignments, or pursuant to a weiteen formula, submitted by the Union to the Company
which, in cither case, the Company has approved in writing in advance as being administratively

28

WD e S Wn R e b =



LC - IS I LY I - W AT

WA MU UMD LA B e e B b B B B B g ) W W9 s W G G G T Da B R O B b ha —_— e -
mm&wmMcmmﬂ?mthMmeumm&umﬂawmumm%ﬁBﬁgwm;aﬁiam:a

practicable. The Company agrees to make monshly payroll deducrions for Union dues for thosc
employees on seavel assignmenc scheduled 1o be ninety (90} days or less who have 2 vatid authorization
card an file, regardless of che employee’s payroll classification while on such asignment.

Section 13.6 Carry-over of Authorizations between Bargaining Units. The Company will carry over
dues aucherizations of employees among and between the bargaining units represented by the Union, ie.,
where a valid authorization card is on file with the Company for an emplovee within a Union bargaining
unit and the employee thereafter is ransferred directly to one of the other Union bargaining units and
the employee has not in the meantime canceled the authorizadon. The Company will also resume dues
deductions on behalf of employces who leave the bargaining unit and return within a 180-day period and
have a valid dues deduction aucharization on file,

Section 13.7 Indemaity and Waiver of Claims. The Union will indemnify and held the Comapany
harmless From and against any and all claims, demands, charges, complaints or suits institured against the
Company which are based on or arise ouc of any acrion tken by the Company in accordance with ar
arising ot of the foregoing provisions of this Article 13. Both the Company and the Union will utilize
due diligence in adminisceting and reviewing, respectively, the dues deduction system. In the event the
Union discovers administrative errors in the Company’s administration of the system, the Union will
give the Company prompt and timely nofice of same, whereupon the Company will endeavor to make
rcasonable administrative corrections consistent with applicable state and federal law. Respecting Company
administeation of the systern, the Union expressly waives as against the Company any and all claims,
demands, suits, or other forms of liability that may arise our of or by reasan of good faith action caken or
not taken by the Company for purpeses of complying with this Article,

ARTICLE 14
STRIKES AND LOCKOUTS

Section 14.1 Strikes and Lockouts. The Unian agrees that during the reem of this Agreement, and
regardless of whether an unfair labor practice is alleged, (a) there shall be no sicike, sit-down or walk-our
and (b} the Union shall noc directly or indirectly authotize, encourage or approve any refusal on the part
of emplayees to proceed ta the location of normal work assignment whete no rare or unusual physical
hazard is involved in procecding 1o such location. Any cmployre who violates this clause shalt be subject
to discipline. The Company agrees thac during the term of this Agreement there shall be ne lockout of
employees covered by this Agreement. Any chim by the Company that the Union has violated this Article
ot any claim by the Union that the Company has violated rhis Arzicle shall not be subject o rhe grievance
procedure or arbitration provisions of this Agreetnent and the Company ot the Union shall have the right
to submir such claim to the courts.

ARTICLE 15
VOLUNTARY INVESTMENT PLAN

Section 15.1 Continuation of Plan. Subject to the continuing 2pproval of the Commissioner of [neeroal
Revenue and of other coghizant governmencal authotities, as more particularly hercinafter specified, and
to the provisions of 15.5, a Voluntary Investment Plan {hereinafter called che Man) in the form as now in
effect as to the employees within the units to which this Agreement relates shall conrinue to be effective
while this Agreement is in effect as to such employees in accordance with and subject to the torms,
conditions and Jimiatiens of the Plan.

Section 15.2 Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as
referred to in 15.1 means a continuing appraval sufficient o establish that the Plan and related trust or
trusts are at all times qualified and exempt from income tax under Secrion 401(a), Section 401(k) and
other applicable provisions of the lnrernal Revenue Code of 1986, and that contributions made by the
Company under the Plan are deduciible for income tax purposes in accordance with law, The cognizanc
governmental authorities referted to in 15.1 include, withoue limitation, the Department of Labor and the
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Securities and Exchange Commission, and cheir approval means their confirmation with respect to any
matter within their regulatory authority chat che Plan does nac conflice with applicable law.

Section 15.3 Continuation Beyond Agreement. The Company shall not be precluded from convinuing
the Plan in effect as co employees wichin the units to which this Agreement relaces afier expiracion or
terminacion of this Agreement, subjecr to the teems, conditions, and limitations of the Plan.

Section 15.4 Plan Updates. The parties agree that innovations in technology and adminiscrarive
practices can give savings plan participants better access 1o information ahout their benefits, increased
investment options, timely on-line transacrion capabilicy and enhanced administrative features.
Accordingly, when the Company identifies adminiscrative services chat in its estimation reflecr indusery
best pracrces, the Employee Benefit Plans Commicte has discredion o 2dopt these changes to the Savings
Plan. The Company will notify the Union in advance of implementation of any changes adopted by the
Empleyee Benefir Plans Commitcee.

Section 15.5 Changes 1o the Correnst Flan.  Subjecr to action by the Componys Board of
Dicectars (ot its defegatc} and to the approvals specified in 15.2, all provisions of the Flan applicable
ro employees covered by this Agreement are 1o remain unchanged with the exceprion of the following
amendments:

15.5(a) The employee concribution limit — for precax and aftertax contributians combined — wilt
increasc from fifteen {15} percent 1o wenty {20) percenc of basc pay.

15.5(b) The Boeing Stock Fund portion of the VIP will be designated as an Employee Stack
Qwnership Plan (ESOF). Employees who have afl or 2 portion of their VIP account invested in the
Boring Stock Fund will be able to choose a ont hundred (100) percent cash paymens of dividends.
Alternatively, employees may continue automatic reinvestment of those dividends.

15.5(¢) At such ume as che Company has dewermined thar it is able w comply wih e
relevant requicements under the Economic Growth and Tax Relief Reconciliation Act of 2001
{EGTRRA), the Plan will be amended w permit “catch up contribuions” by participants age 50
and older.

Section 15,6 Required Plan Amendments. The Company 1eserves the right o amend the Plan o
sarisfy all requirements of Section 401(a), Seccion 401{k} or any other applicable provisian of the [nternal
Revenue Code of 1986.

Section 15.7 Varticipant Elective Contributions Not Appiicabie for Other Purposes. § i
acknowledged that the election of a Member 1o convert 2 partion of his o her base pay under the werms
of the Plan will be effective for purposes of this Plan and will reduce the Member's compensatien insofar
as certain payroll caxes may be applicable. However, for all other employment relaced purposes, including
all of the Member's rights and privileges undee this labor agreement, his or her base pay or compensation
will be considered s though na election bad been made.

ARTICLE 16
GROUP BENEFITS

Section 16.1  Type of Group Benefits Package for Employees on the Active Payroll, The
Campany will continue uncil June 30, 2003, the Graup Benefits Package agreed 10 in the collective
bargaining agreemment of March 20, 2000, berween the Company and the Union, Thereafier, the
Company will provide the life insurance benefits, accidental death and dismemberenenc benefirs,
short term disability benefits, medical benefits, and denal benefits for eligible employees and medical
benefits and dental benefits for covered dependencs of eligible employees as summarized in the
document entited Arcachment A, effeceive July 1, 2003, ar as otherwise stated, as the Group Benefizs
Package,
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Section 16.2 Cost of the Group Benefits Package for Employees on the Active Payroll.

16.2(a} Life, Accidental Death and Dismemberment, end Short Term Disability Benefits. The
Company will pay the full cost of the Life lnsurance, Accidental Death and Dismemberment, and
Short Term Diisabilicy Plans for eligible employees.

16.2(b) Medical Bencfins.

16.2(b){1) The Company and the Union arc commitzed co controlling health care costs chrough
joint etfors under the foint Benefiss Disaussion Grovp (Actachmene 16). [n support of these
efforts, the Company will contifiue to share che cost of medical coverage with employees at che
custent contribution levels chrough December 31, 20403,

16.2(b)(2) Effective January 1, 2004, in wrgions where employees may choose between
coordinated care and/or health maintenance organization plans or the Traditional Medical Plan,
the Company will pay the full cast of the lowest-cost plan in the applicable region for eligible
cmployees and dependents.  For those employess and dependenus whase coverape & with
another plan, employees will contribute on a pretax basis ten {10) percenc of the cost of the plin
the employes chooses.

16.2(b}(3) Effeciive July 1, 2004, in regions where employees may choose between coordinated
carc and/or healch maintenance organization plans or the Traditional Medical Plan, the Company
will pay the full cost of the lowest-cose plan in the applicable segion for eligible employees
and dependems. For those employees and dependents whose coverage is with another plan,
employecs will contribute on z pretax basis cwelve (12) percent of the cost of che plan the
employee chooses.

16.2(b)(4) Effective January 1, 2004, in regions where employees may choose berween
coordinated care andfor health maintenance organization plans or the Traditional Medical
Plan and where the total Company employment is 500 or fewer employees, che following
contributions will apply:

For any coordinawd carcfhealth maintenance organization plan coverage, employees
will contribure $10 for an employee anly, $20 for an employee and spouse, $20 for an
cmployee and child(ren}, or $30 for an employee and family. For Traditional Medical Plan
coverage, employees will contribute $20 for an employee only, $40 for an employce and
spause, $40 for an employee and child(ren), or $G0 For an employee and family. The
Company will pay the cost of each plan in excess of the amount contributed by employees.

16.2(b}(3) In cegions where coordinated care andfor health maintenance organizacion plans are
not available, che Company will pay the full cost of the Traditional Medical Plan.

16.2(b)(6) The employee is required 1o contribute an additional $100 each month for medical
coverage under the Group Bencfits Package 1o enroll a spouse of same-gender domestic pactaer
if che spouse or same-gender domestic partner is eligible for medical coverage under another
cmplayer-sponsored plan and waives such coverage, This $100 contribution will nec be required
for a spousc or same-gender domestic partner whe waived coverage under another employee-
sponsored plan prioc vo cligibilicy for medical coverage under che Group Benefies Package,
pravided the spouse or same-gender domestic partner enrolls ar the other plan’s next enrollment
period at, if carlies, at an enrollment dare allowed by the other plan.

16.2(c} Dental Benefits, ‘I'he Company will pay the full cost of the Preferred Dencal Plan, the
Scheduled Dencal Plan, or the Prepaid Dencal Plan,

Section 16.3 Type of Retiree Medical Plan. The Company will continue und) June 30, 2003, the

56  Retiree Medical Plan agreed ro in the collective bargaining agreemenc of March 20, 2000, berwzen the
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Company and che Union, Thereafter, che Company will provide for the duration of this Agreement the
medical benefits for cligible reticed employees and for cavered dependents of eligible recired employees as
summarizad in the document encicled Attachment B, cffective July 1, 2003, or on such later dare when
sperifically stated therein and subject 10 all of the cerms and condirions cantained in or referred to in such
Artachment B.

Section 16.4 Cost of the Retiree Medical Plan. The Company will share the cost of medical coverage
for current and furuee eligible rerired employers, as tollows:

16.4(a) Effecrive July 1. 2003, Company and retired employee contributions wili be as follows:

For any coordinaced care/health maintenance organization plan coverage, retired employees will
contribure $10 for a retired employee only, $20 for a retired employee and spouse, $20 for a
reticed employee and child{ren}, or $30 for a revired employee and family. For Traditional Medical
Plan coverage., teured employees will contribure $20 for a retired employee enly, $40 for a retined
employes and spouse, $49 for a retired employee and child(ven), or $60 for a retired employee
and family. The Company will pay the cost of each plan in excess of che amount conrributed by
retired employees.

16.4(b) Fot employees who are hired on or after January 1, 1993, the Company contributions are
limired to three and one-third (3-1/3) percent of the cost of the cootdipated carethealth maintenance
organization plan ot Traditional Medical Plan the setired employee chooses per year of service for the
dutation of the Agreement. Retired employees pay the difference (the cost of the plan minus the
Company concributions). However, all cavered retired employees must make coneributions not less
than the amount specified in 16.4{a).

16.4(c) The retired employee is required to contribute ah addidonal $100 each manth to enroll a spause
in the Retiree Medical Plan if the spouse is cligible for medical coverape nnder another employer-
sponsered plan 2s an acdve employee and waives such coverage,

16.4(d) Company conmibutigns will be made only for an eligible retired employee who is receiving
benefirs fram The Boeing Company Empioyee Retitemenc Plan provided the cmployee meets che
eligibility requirements of che Retiree Medical Plan and either authorizes deduction of the hatance of
plan rates, if any, from his or her wtirement check or agrees to make dimely self-payments for such
coverage. Such Company conrriburion will continue for an eligible recired employee or eligible spouse
reduced by retired eraployee concributions required under 16.4(a) and 16.4{b} and the spouse
contribution in 16.4(ch, if any, until such cligible person attains 65 years of age or is earlier eligible for
Medicare, and for a dependenc child, until such dependent child is no benger an eligible dependent or
carlier qualifies for Medicare,

Section 16.5 Details and Method of Coverage. The benetits summariced i ihe Gioup Benefins Tackage
and the Redree Medical Plan shall be procured by the Company under contracrs and/or adminiseracive
agreements with insurance companies, health care cantracrors, or adminiserative agents which will be in the
form cuscomarily written by such carriers and adminiscracive agents, and the Group Benefits Package and
Retiree Medica! Plan shall be subject to the terms and condtions of such contracts andior administrative
agreernents, consistent with the summary in the Group Benefits Package or Retiree Medical Plan.

Such contracss and/or administeative agreements will require che administrative agents ro devalop various
programs and procedutes designed 1o contain costs based on these portions of the Group Benefits Packape
and the Retiree Medical Plan which contain the requirement thar charges are covered only on the basis
of medical necessity. Such cosc conminment programs or procedures may be urilized w determine
the medical necessity of the treatment itself, the appropriatencss of the services pravided, the place of
trearment o the duration of © The administrative agents and the Company will announce each
such program or procedure before it is required or avaitable to the affected employets or retiress. Any such
cost containment program of procedute will not operate ta reduce or deny the benefic properly due
under the Plans 1o any covered person or ta shift the costs covered under the Plans to che covered persots.
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The failure of an insurance company, health care contractar, or administrative agent o provide any of che
benefizs for which it has concracted shall cesult in na liability w the Company, nor shall such faifure be
considered 2 breach by the Company of the obligations char it has undercaken by this Agreement. However,
in the event of any such failure, the Company shall immediztely evaluace che need o replace the services
of such insurance company, health care contractor, or administrative agent.

Section 16,6 Administration. The Group Benzfics Package and the Retiree Medical Plan shall be
administered by the insurance companies, heaith care contracears, or aderinistrative agents with whom
the Company enters inte conrractual relationships for the purpose of providing andfor adminiscering
the coverage contemplated by the Group Benefics Package or the Reriree Medical Plan and no question or
issue arising under the administration of such Group Benefics Package or the Reticee Medical Plan or the
contracts and/or administrative agrocments identificd therowith shall be subject 1o the grievance and
arbitration procedures of Article 3 of this Agreement.

Scction 16,7 Copies of Policies to Be Fumished to Union, Copies of the policies, contracts, and
administrative agreements executed pursuant zo this Articfe 14 shall be fuenished 10 the Union and the
coverages and benefits indicated in the Group Benefics Package or the Ratitee Medical Plan, che righes
of eligible employees in respect of snch caverages, and the selement of all claims arising our of such
coverages shall be in accordance with the provisions, cerms, and rules sec forch in such contracts,

Section 16.8 Federal or State Packages. If during the term of chis Agreement there is mandated by
federal or stare government a program that affocds to employecs znd/or retirees covered by this Agreemnenc
similar benefits {such as but ot limited ra medical benefits and dental benefics) 1o those thar are afforded
by this Agreement, benefits afforded by this Agreemenc will be replaced by such federal or state progeam.
The Company wil) comply wich the provisions for the furnishing of such program ¢o the extent cequired
by Jaw. No question or issue regarding the level of benefics under the stare or federal program will be
subject to the grievance aad arbiation provedurss of Aricle 3 of this Agreement.

ARTICLE 17
RETIREMENT PLAN

Section 17.1 Continuation of Plan. Subject to the continuing approval of the Cammissioner of Internal
Revenue and of other cognizant goveramental aurhoricies, as more particularly hereinafter specified, and
to the provisions of 17.5, 2 Retirement Plan (hereinafier called the Plan) in che form now in effect as o
the employees withio the uniis w which chis Agreement releres shall conrinue to be effective while chis
Agreement is in effect as to such employees in accardance with sad subjece to che terms, condicions, and
limirations of the Plan.

Section 17.2 Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as
referred o in 17,1 yocans a continuing approval sufficient to establish thar che Plan and related truse(s) are
at all citnes qualified and exernpe from incame rax uader Section 40t{a) and ocher applicable provisions of
the Internal Revenue Code of 1986, and chat contributions made by the Company under che Plan are
deductible for income ax purposes in accordance wich law. The cognizant governmental autharities
referced to in 17.1 include, without limiracion, the Deparyment of Labor, the Pension Benefit Guaranty
Corporation and the Securities and Exchange Commission, and their approval means their confirmation
with respect to any marter within their regulatory auchority chac the Plan does not conflicr with
applicable law.

Section 17,3 Continnation Beyond Agreement. The Company shall not be precluded fram continuing
the Plan in effect as to cmployees within the units © which chis Agreement relates after expiration ar
termination of this Agreement, subject to the cerms, conditions, and limications of dhe Plan.

Section 17.4 Grievances as to the Man, Only questions concerning rhe amounr of Credited Service
under the Plan thay an employee has accumataced by reason of employment after che effective date of the

Plan shall be subject to the grievance and arbirration proceduce of Aricle 3,
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Section 17.5 Changes to the Curtent Plan. Subject 1o action by the Comprany’s Baard of Directors {or
its delegate) and ra che approvals specified in 17.2, as well as any changes required by applicable taw, all
pravisians of The Boeing Company Employee Retirement Plan applicable to emplopees covered by this
agreement are to remain unchanged with the exceprion of the foliowing amendments:

17.5(s) Basic Benefic. The Basic benefit will be increased 1o $58 per month for all years of Crediced
Service for Employees on the acrive Payroll of the Company on or after January 1, 2003 (including
those who retire from the employ of the Compary oo January 1, 2003).

17.5(h} Basic Benefit. The Basic benefic wilt be increased 10 $59 per monch for all years of Credited
Service for Employees on the active Payroll of the Company on or after January 1, 2004 {including
those wha retize from the employ of the Company on January 1, 2004},

17.5(c} Basic Benefit. The Basic benefic will be increased ro $60 per month for all years of Credited
Service for Employees an the active Payroll of the Company on or afier January 1, 2005 (including
those who retire from the employ of the Company on January 1, 2005).

Section 17.6 Administration of the Retirement Plan. The Company shall have the right o unilaterally
make any changes in accuarial assumptions and funding methods, provided such changes are determined by
the Plan’s enrolled actuary to be reasonable in che aggregate. The Company shall be entitled to unilaceralty
adopt such amendrments ta the Plan as may be required in order w0 abwin any approval referred 1o in 17.1
and described inn 17.2 of the Agreement.

ARTICLE 18
NON.-DISCRIMINATION

Section 18.1 Non-Discrimination. All terms and conditions of employment included in this Agreement
shall be administered and applied withour regard to race, colos, refigion, national origin, stacus as a disabled or
Vietnam era veteran, age, sex, marital starus, sexual orientacion, or the presence of a disabiliry, excepr in those
instances where 2ge, sex or the absence of a disability may constituee a bona fide occupationat qualification,

Administeation and application of the Agreement that is not in concravention of federal or svare law shail
not be considered discriminarion under chis Article.

Section 18.2 Non-Discrimination Grievances. Nowwithsranding any other provision of Arricle 3, a
grievance alleging a violacion of this Article 18 shall be subject to che grisvance and afbvitration procedure
of Article 3 only if it is filed on behalf of and percains to a single employee. Class grievances under this
Article 18 shall not be subjecr co the gricvance and arbitration procedure under this Agreement.

ARTICLE 19
SEPARABILITY

Section 19.1 Separability. Should any patt heteof or any provision hertin contained be rendered or
declared invalid by reason of any existing or subsequencly enacted legislation or by any decree by a
courr of competent jurisdicrion, such invalidation of any such part eor pocrion of this Agreement shall not
invalidate the remaining portions hereof and they sha!) remain in full force and effect.

ARTICLE 20
SPEEA/BOEING ED WELLS INITIATIVE
AND WORKING TOGETHER PARTNERSHIP

Section 20.1 Mission. The Company and the Union agree that it is 1o dicir munaa) benefit ro work together
0 maintain and continuously improve the rechnical excellence of the Company and its engineeting and
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technical workforce (the “rechnical workforce™). The Company and che Union further agree that ic is to ther
mutial benefit w form a real partnership - based on muotual respect, murual commitment, and murual benefiz
between che Company and its technical workforce and the Union, SPEEA. The technical excellence of che
workforce and 2 commitment to working together 1o achieve the highest level of quality and productivity
possible are critical w coabling the Company w campete cffcctively in the dynamic plobal markecplace and,
therehy, 16 provide jobs and career growth opportunities for its employees. It is therefore appropriate thar the
paries continue the SPEEA/Bocing Ed Wells Tnitiative and the Working Together Partnceship,

20.1(a) Ed Wells Initiative. The primary mission of che Ed Wells Iniciative is 10 develop an
effective, sustainable process 1o mainrain and concinuously improve the technical excellence of the
Company by linking technica) competencies required 1o meee Company business objectives with
opponunities for enhanced education and tmining, career development, and skill utilization and
applicarion for its employees, To that end, the Ed Wells Iniristive will provide the frrmework for
sustained focus on lifclong learning for a propetly equipped and challenged techinical workfarce, a
process that will enhance the cechnical skills and knowledge, and their urilization and application,
necessary 1o susezin long-term Company business objectives. The Ed Wells [nitiative will cherefore
principaly target the areas of engineering and technical education and training (including staying
current with emerging rechnologics), skill utilization and application, and carcer development.

20.1{b}) Working Togcther Partnership. The primary mission of the Working Together Pantaership
is to idennify agreed-upon areas where the Company, the technical workforce, and the Union can wark
rogether to contribute o the success of the Company for their mutuad bevefir,. Through che Working
Together Partriership accivities approved by the Joint Policy Board, che pariies will seek o develop
and implement initiatives to achicve the following goals: being a leader in the acrospace industry;
jaint problem solving; achieving che highest level of quality and productivity; involving engineets
and technical wockers in decisions that affect cheir work; retaining and transferring knowledge: skills
retraining; improving utilization of skills; improving operational cffecriveness; having a skilled
and motivated warkforce; improving communigation: ¢nhanciog continuous impravement and
competitiveness; and creating a working envirenmenc of choice.

Section 20.2 Joint Policy Board. A Joint Policy Board will be cstablished, comprised of an equal number
of representatives of each parry. The Board shall have respansibility for (1) providing the averall direction of
the Ed Wells Iniciarive and the Warking Together Partnership; (2} acting on the recommendations of
the Joint Administrative Staff and providing oversight to the staff; and (3) determining the expendituce of
funds pravided o cover Ed Wells [nittative and Worling Together activities. The Board shall meee as
required, but in no event less chan quarterly.

Section 20.3 Joint Administeative Staff. The Company and the Union wil) appoint co-direcrors, who
will assume responsibilicy for directing the Ed Wells Inidarive and Working Together Partership activities,
A Joint Adminiscrative Staff shall be authorized by the Joint Policy Board and selected and managed by the
co-direcrors within the budget as authorized by the Joine Policy Board.

Section 20.4 Meetings.

20.4(2) In order 1o meee its goals and aims, the Union must be ablke 1o speak confidendy and
authoricatively for its bargaining unit membership. Therefore, time will be allowed during the first
week of employment for now hires inw the bargaining unit 1o meet with 4 Union representative and
learn about the Union’s role in Ed Wells and the Partnership, and by allowing regular quarterly
meetings (up to two hours) of all Council Represencarives on work time co discuss the issnes facing the
Partnership. The Joinc Policy Board may authorize additional Council Represensative parcicipation
in approved activitics.

20.4(b) To ensure open commuanication, Union leaders will meer periodically with Company laaders
of engineering and technical functions for the geogeaphical areas covered by chis Agreement. The
purpose of such meerings will be <o review the activitics of the Working Together Partnership and its
progress woward roeeting the goals idendfied in 20.1{b), abave. Addnionally, the pasties agree that
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high-level mectings for the geographical areas covered by this Agreement will be beld no less than
twice annually to review the activities of che Ed Wells Initiative and Wotking Topether Parcnership.
Either parry may supgest meerings with the Companys Office of the Chairman or others as
appropriate and mucually agreed-upon.,

Section 20.5 Funding, Each party shall be responsible fos the salaries of its represenmtives on the Joint
Policy Board; expenses of Board members may be covered by che fund where the expense was authorized by
che Board (whenever passible, such expenses will be authorized in advance of expendituee), The Company
will cammit a minimum of $5.5 million (covering all SPEEA-tepresented bargaining units
patticipacing in the Ed Wells Initiative and Working Together Partnership, including the Wichita
Engineering Unic) in each year in support of the Ed Wells Iniciative and the Working Together Partnership
far the activities dirccted by the Joint Policy Board, 1w include Fcilitics, administration, publicity,
equipment, macerials, and such other expenses as may be agreed 10 by the Joint Policy Board. [n addition,
work statement changes for the murual benefic of the cechnical warkforce and the Company may be
allacaced addicional fiynds as deemed necessary by the Joing Policy Board, subject to approval of appropriate
Company stakeholders.

Section 2416 Retention Ratings and Salary Adjustments. For a maximum of two (2) years of
employment, bargaining unit employees appointed to work ar the Ed Wells Initiative will (a) recain che
same retention rating held prior to ¢ntering the Ed Wells Initiative, unless management assigns the
employee a higher retention raring, and (b) receive annual salary increases thar are, at 2 minimum,
equivalent 10 the negotiated salary pool for the period of such employment.

S<tion 20.7 Dhisputes. Disputcs concerning any aspect of this Article shall be teferted v the Joint Policy
Be -rd for resolution. No marcer involving the Ed Wells Initiacive, the Woarking Togethec Partnership, or
an_ srovision of this Article will be subject to the grievance and arbitration procedure of Article 3,

ARTICLE 21
LAYOFF BENFFITS

Section 21,1 Establishment of Plan. The Company will establish a Layoff Benefic Plan to provide for
lwmp sum or income continuation benefits ag set forth in this Amicle, Such Plan will apply to employees
who are [aid off with an effective date on or after December 2, 1999,

Section 21.2 Eligibility. All bargaining unit employees who have at least one year of Company service
and who are involuncarily Jaid off from the Company (including such employees whi accelerate their
layoff dares and employees hid off because of declining an offer for less than equivalent employment as
defined by Company policy) ace eligible to receive the benefit described in 21.3; provided, however, the
foliowing empioyees shall nat be eligibie for the benefit: employees who volunreer for layott; employees
who upon their layolf become employed by a subsidiary or affiliate of the Company: employees whe
are laid off friom che Company because of a merger, sale ot sinilar transfer of assers and are offered
cmployrment with che new employer; employees who are laid off because of an act of God, natural disaster
or national cmergency; employees who are laid off because of a strike, pickering of the Company's
premises, work stoppage or any similar action which would interrupt or interfere with any operation of the
Company; and employees who terminare employment for 2ny reason othee chan layoff, including, but nos
limited co, resignation, dismissal, cetitemene, deach, or leave of absence.

Section 21.3 Amount and Payment of Bencfie.  An cligible employee’s total fump sum or income
continuation benefit shall equal one (1} week of pay based on the employer’s base salary at the time of
layoff {but excluding any shifc diffecentials o acher premiums) for sach full year of Company service as
of the employee's layoff date, subject 1o 2 maximum benefiv of twenry-six (26) weeks of pay. Eligible
employees may clece cither of the following:

21.3(a) Benefits will be paid as a lomp sum following the effective date of layoff. Employees wha
elect chis oprion will have first consideration recall rights under Article 8 canceled.
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21.3(b} Income continuacion benefits will he paid in eighty (80} hour increments, subject to an
employee’s taral benefit, on regular paydays beginning with the second payday following the effective
date of layoff. Income continuarion henefics shall immediately cease upon the carlier of any of the
following events: exhaustion of the employec’s total income continuation benefit; re-employment wich
the Company or any of its subsidiaries or affiliates; failure 1o accept a formal offer of recall from layoff
within ten (10) workdays afier it is extended or by such lacer dare as may be stipulated by the Company;
failure to report 10 work on the dare designated by the Company: or change in the cmployees
employment statas fram layoff to resignation, dismissal, revirement, dearh, or leave of absence.

Subjece co continuation of the Plan, no employee shall be paid lump sum oc income conrinuation benefits
more than once during any three (3) year period; provided, however, if 2n employee is re-employed by the
Company before payment of the employee’s toral inceme continuation benefir and is subsequently laid off
in such three (3) year period under conditions which make the employee eligible for a benefit, any unused
benefit will be payable ro the employee under the procedures established by this Article,

Section 21.4 Benefit Mot Applicable for Ocher Purposes. Periods for which an employee receives
income continuation benefits shall not be considered as compensation of service under any cmployee
benefic plan or program and shall not be counted rawerd Company service. Benefits under this Arncle
may not be deferced into the Voluntary Investment Plan.

Section 21.3 Continuation of Medical Coverage. In the event of layoff, medical coverage for employees
and dependents will continue until che emplayee is covered by any other group medical plan either as ar
employee or as a dependent, but in no event beyond three (3) months after the dace of layofl. Requir:
conttibutions, if any, must be paid during any prried of such continuation of coverage, LS
ARTICLE 22 X
JOB CLASSIFICATIONS {

A

Secrion 22.1 Authorized Job Classifications. Each job classification listed in Article 11, Table 1 shall,
for the period of this Agreement, remain in effect, subject to revisions as provided in 22.4, unless made
inactive by mutual agreement of the Union and the Company.

Section 22.2 Definition of Job Classification. A job classificmion is defined by accupaion, job
family. and level codes as identified wichin the Company's Salaried Job Classificacian (S]C) system.

Section 22.3 Application and Intent of Job Descriptions.
22.3(a) Qccupations are the broadest categories of wark. Job families describe the organization
of tasks, Level guides idencify the various levels of responsibility within the job family. Each job
classificarion is linked ro Skills Managemens Codes (SMCs} within the SJC systern. SMCs idemify

unique knowledge, skills. zbilitics, and environments within the job family.

22.3(b) Each occupation code, job family code, level guide, and SMC is defined by a unique
description as identified within the $JC system.

22.3(9) An employze may perform some of the work of a higher level and/or some of the work of 2
lower level in the performance of the work assignment. [t is not anticipared that any employee will
perform all she duties set forth in the job description. Any work assignment may include:
22.3{c)(1) Teaching, instructing, leading or providing assistance ro ochers,
22.3(c){2) The use of equipment 1o facilitate the work assignment.
22.3(c){3} The submission of completed wark or any portioa chereof for checking or approval.
22.3{c)(4) The rposting of any work impairment such as errors in materials, processes, equipment, etc
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Section 22,4 New or Revised Job Family, Level Guides, and SMC Descriptions, [F, after the effecrive
date of this Agreement, the Company or che Union determines that no existing job family, level guide, or
SMC descriprion appropriatcly covers 2 new of rearganized work assignment, either pary may initiatc 2
requese for evaluatian and review through che established S$JC Maintenance Process. The Union will
patticipate as a voting member on the Company’s S]C team in the idencification, evahearion, and review
of all proposed changes to job family descriptions and level guides for $JC job classifications listed in
Article 11, Table 1, and their associated SMC descriptions. The Company will implement changes (1) by
revising or deleting an existing job family, level guide, and/or SMC description; or {2} by developing a new
job classification code, with supporting descriptions, which will be incotporated inta Asticle 11, Table !
through the i e of an installation memo; or (3) the Company will establish a temporary job
classification andfor SMC in accordance with 22.4(h).

224(a) Union Challenges of Level(s) for New or Revised jobr Level Gaide. In che evenc the
Unian disagrees with the number or description of level{s) of a new or revised job level gurde, it must,
within thirty (30} calendar days from the date dhe new or revised level guide is forwarded by the
Company, challenge the level, setting forth in writing the reasons why che Union disagrees.
Otherwise, the level guide as determined by the Company will stand.

22.4{a)(I} If the Union challenges a new or revised level guide, the Compzny’s Director
of Compensation and Benefis, and histher appointees, and Union represepracives shall
meet within forty-five (45} calendar days of the requese for the puzrpose of artempcing to
reach agreement a5 ro rthe appropriate level guide. Disagreements berwzen the Union
and the Company shall be resolved exclusively on the basis of the level puide assigned
as a result of the Company’s application of 224, A Union challenge shall in no way
picvent or delay the Company from assigning personne) o the job chssification invalved

in the challenge.

22.4{a}{2} If the Unjon challenges a new or revised level as submitced by the Company, and it
is decermined that the level is noe correct, the Company will pay each employee involved ar a rave
that is within the range of the corrected level, for the time in which the employee has performed
the duties of the correcred level.

22.4(b} Temporary Job Family, Level, or SMC. A temporary job family, level, or SMC may
be established by the Cempany for new or tevised work for which no current job family, level, or
SMC s applicable and which requires 3 period of time 1o subilize j0b dusics. This perod will not
exceed ninety {90) days unless exrended by mutual agreement. The Union will be norified of dhe
effective date and approximare duration, Employees will be assigned co such new work at not less
than their cusrent levels unnl the job famity and level is made permanent. [ the wemporary job
family code or level is made permanent at a higher fevel than the levels of the assigned employees,
these employees will he paid within the mnge of the highar leved Jor ehe ime assigned 10 the work
covered by the permuanent job fzmily or level, Effective upon and afier the Company's decerminacion
that a cemperary job family andfor levet has become permanent, che provisions of 22.4 shall

apply.
Section 22.5 Individual Employee’s Job Classification.

22.5(a) It is a metuz] objective of the Union and the Company thac the job classification of each
emplayee be an aceurare and timely reflection of the work assighed and the demanstrated capabilities
of the employee. However, the Company shall retain the exclusive right to reassign employees as
necessaty 10 meet work requirements, and employees shell comply with such reassignments
notwithstanding the employees” job classifications of record ar the time. [f the Company derermifies,
by reference 1o the zpplicable job family description, thar an employec’s level is higher than is
apprapriate for the work 1o which che employee is assigned, the Company may permit the employee
to continue in the same assighment withowr reclassificarion for whatever period of time the Company
clects; or the Company may add ro the employee’s current assignment or reassign the employee 1o
other work for which the employee’s level is appropriare,
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22.5(b} Berause an employee may be assigned work at a level lawer than the employee’s currenc level
withouc being reclassified 1o the lower ievel, the levels of work assignments of individuals other than
the emplayee shall not be intrednced or segarded as pertinent evidence for the purpases of 3.6(a),
unless by mutaal agreement of the parties.

22.5(c) Employees may be reclassified to a higher level irrespective of their assigned retention index.
22.5(d) Challenges Concerning Individual Employces Job Family, Level, or SMC. An individual

employee may requést a review of his ar her job classificarion or level based on the contention the work
assigned by the Company differs from the job classitication or SMC to the extens and in such a
manner as (o wartant reclassifying the employee o a different existing job classification or SMC.
Employecs will actempe co resolve their classification first by discussion wich first-line management, In
the absence of 2 resolution muwally agrecable to both management and the employte, the following
steps will be wrilized in the review process:

22,5(d){1} If che employre concends thac a classification or level issue still exists, he or she along with
his ot her Union Representative will notify the Totem and/or Skill Team Manager to request a ceview.,

22.5(d)(2) The Torem and/or Skill Team Manager will meer with the employee and the Unian
Represencative 10 fully discuss the employec’s issue in an cffort o reach murual resolurion.

22.5(d)(3) 1f the employee and Union Representative do ot agree with che Totem and/or Skill
Team decision, the Totem andfar Skill Team Manager, the appropriate Human Respurces
Representarive and the Union Represenitative will meet co resolve the macer by s majority decision,

22.5(d){4} Shor-term variarions will from time @ time oocur in the amownrs and types of work
assigned to any activity, project, program or otganization. Such varkations, induding, bur nor limiced
0, work assignmenr adjustments made necessary by vacations and ather employee absences, are
recognized by the Union and the Company as conditians which juscfy the short-term assignmene of
employees 10 wotk that is different than the employess’ curent job family classification or level.
Accordingly, individual job Esmily classification or level challenges acceptable under the provisions of
this Article 22 are limited 10 assigntnenss of nat less than thirty (30} continuous calendar days.

22.5(dK5) [f, subsequent to the processing of a challenge in accordance with 22.5(d), it is
determined by che Company through the challenpe chac an exising higher level is appropriste,
the Company will classify the employce and pay che employee at a rate thar is within the mnge
of the appropriate level for the time che empleyee has performed the work ac che higher level
subsequent 1o che dare on which the notificarion required by 22.5{(d)(1) was received by the
Company and within thirty (30) calendar days prior to thar date,

Section 22.6 Reclassification to a Lower Level. The Company may in its discretion alter employee work
assignments or reassigh employess 10 lower-level bargaining unit work for which the Company deems they
are qualified. In these cases, the employee shall rtain their 5C level and will not be reclassified 10 a lower
level. Reclassifications ro Yawer levels may be made as a result of an employer's documenied unacceprable
pecformance,

Section 22.7 The provisions of 22.4, 22.5, and 22.6 are not subjece to the grievance and acbirration
procedures of Aricle 3.

ARTICLE 23
DURATION

Section 23.1 Duration.

23.1{a) This Agrecment shall become cffective December 2, 2002, and shall remain in full force
and effect until the close of December 1, 2005, and shall be auramarically renewed for conseeurive
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periods of one (1) year thereafier, unless cither party shall notify the other in writing, at least sixry (60)
days and not more than ninery [90) days prior to December 1 of any calendar year, beginning wich
2005, of its desire eicher {1) co amend this Agreement, or (2) 1o recminate chis Agreement as of a date
stated in such hotice co terminate, which date shall be subsequent e such December 1 provided tha,
it any event, rhis Agreement shall expire ac the dose of December 1, 2010,

23.1(b} Ifeither a notice to amend or a notice to terminare is timely given pursuane o 23.1(2), the
partics agree to meer within thiry (30) days chereafter for che purpose of negotiating an amendment
1w chis Agreement or a new contrace.

23.1{¢) Ifanotice 1o amend is timely given putsuant to {1) of 23.1{a}, eicher parey may at any time
thereafter notify the other in writing of its desire to terminace this Agreement as of 2 date staeed in
such natice o terminate, which dare shall be subsequene 1o December | of the year in which such
notice o amend is timely given and ar least sixty (60) days subsequent to the giving of much notice to
terminate.

23.5{d) This Agreement and any amendment thereof pursuant to this Article shall continue in full
force and effect until cither (1) 2 new contrace superseding ic is consummared; (2) it is terminated by
a natice 10 rerminate rimely given pursuant 1o clause (2) of 23.1(2), or 23.1(c); or (3} it expires,
whichever shal) first ocour,

Signed ar Seaccle, Washington and dated this 2Lst day of lanuary, 2003.

Society of Professional Engineering The Bocing Company
Employees in Aerospace

By

Yol by v HplgfeSTampin.

President Drisecror

Unien Relations
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Artachment 1

LETTER OF UNDERSTANDING
RELATING TO SEX CRIMES
(Engineering and Technical Units}

The Company and the Union recognize (1) the growing awareness and abhorrence in our sociery of sex crimes
victimizing children, and (2) the deleteriows effect the presence in the workforce of perpetratars of such crimes
would have on the efficency and morale of professionalfengineering and technical employees of the
Company and on the reputation of che Company and its praducts. The parties therefore agree as follows:

L. Any discipline ar discharge of 2 Union-represented employee who has commiteed 2 sex crime
victimizing a <hild or chiidren shall be deemed to be for “just cause” z2nd shall not be subject to
the grievance and arbitration provisions of the parties’ collective bargeining agreements or to any
other challenge or praceeding by the Union.

2. For purposcs of this Lerter of Understanding, the term “sex crime victimizing a child or children”
inchides rape, sexual assauls. statutory rape, incest, child molestation, child pornagraphy, public
indecency, indecent exposure, indecent liberties, communications with a minor far immoral
purposgs, prometing prostitution, and similar crimes as defined in the jurisdiction in which the
offense is commicred, where the victim of said crime(s) is under the age of 18 years at che time of
the cemmission of the crime(s). An employee shall be considered co have commirted such a crime
if the employes is convicted of the crime, ar if the employee pleads guilty or nele contendece
to the crime, or if the employes cnters a special supervision program pursuant to a defermed
prosecution arrangement relacog to che crime.

3. The provisions of this Letcer of Understanding shall not be deemed to define “juse cause” or o
affect che grievance and arbitration provisions in any other respect whatsoever, onr shall ic be
introduced ot relied upon in any arbitration ot other proceeding involving the parties which
docs not deal wich the discipline or discharge of an employec who has committed a sex crime
victimizing a child or children,

Dared December 2, 2002
Society of Professional Engineering The Boting Company
Employees in Aerospace
By % ‘ﬂ?u&?_ By /@647?5:&6/1@(/\
President Direceor
Union Relacions
Attachment 2
LETTER OF UNDERSTANDING
RELATING TO CHILD/ELDER CARE AND CHILD DEVELOPMENT PROGRAMS
(Engineering and Technical Units)

The Company will concinue a comprehensive Child and Elder Care program. The program consists of
referrals of employees ro licansed care facilities, consuleation wich employees to derermine individual needs.
and providing educational materials and programs,

The Company is developing people strategies to suppore individuals in the workforce and retain valuable
cmployees with the end goal 1o make the Company mote competitive. Thesc strategics recognize that
enpluyce concerns abour chuld care can affece an individual’s praductiviry and work focus. To support
these scrategies, the Company has implememed a Child Development Peogram to build on other
Company programs which support employees and cheir families.
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As one clement of che program, the Company has, in coordination wich the Union, esmblished cwo
near-site day care centers (Everere and Renton/Longacres). The day care cenwers are operated by a
thicd-party with fecs charged to participating employees geared ac zn operations break even tevel.

Additional components of che Company’s Child Development Program include providing leadership
to help improve the quality and availability of child cace in communitics where employees live and
enhancing child care ceferral services chrongh the existing Child and ElMer Care referral program,
Consideradion will be given o adding other elements, such as collaboradion by the referral program
with day care providers and parents on evaluation of facilizies and day care curriculum, assistance in
extended/alternate hours, and assistance dealing with specific day care needs,

Finally, in an effort to assist emplayees’ work-related needs, the Company and the Union agree to meer
at least quarterly {if requested) 1o exchange concerns related to dependent care issues, including bur not
limired to issues arising due 10 emplayee movement to new or relocated Company facilities.

Dated December 2, 2002
Society of Professional Engineering The Boeing Company
Employees in Acrospace

President Director

Union Relations

Antachment 3
LETTER OF UNDERSTANDING
RELATING TQ JOINT COMPANY.UNION DRUG
AND AICOHOL DEPENDENCY PROGRAM
(Engineering and Technical Units)

The Company and the Union agree to continue the Joint Aleohol and Drug Dependency Program as an
integral part of the Company's diug- and alcohol-free workplace objecrives. As part of that program, the
parties agree to continue a Joint Advisary Cammittes to:

* Review the drug and alcohol segments of che Emplayee Assistance Program on a regular basis, and

* Make recommendations on enhancing the effectiveness of those segments.

Assistance Program Administrator) and two (2) Union officials,

The partics further agree that cheir activities in support of Alcoholics Anonymous have been successful and
that those acrivities will include other self-help groups, such as Narcotics Anonymous and Cocaine
Anonymous. In addition 1o the cutrent support provided, the Company and the Union will publicize the
efforts of chese self-help groups.

Dared Diecembser 2, 2002

Society of Professional Engiteering The Boring Company

Employees in Acrospace

By W 7?744&7_ By /(Wﬁ:fw%
President Director

Union Relations
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Artachment 4

LETTER OF UNDERSTANDING

RELATING TO DRUG- AND ALCOHOL-FREE WORKPLACE PROGRAM

(Engineering and Technical Units)

The Company and che Union enter this Lecter of Underscanding 1o address the serious societal problem
of drug and aleohol abuse. The Company and che Union affirm their joint objective o achieve a
drug- and alcohol-free workplace while complying with applicable government laws and regulations. To
thas end, the parties agree ¢o a drug- and alcohol-free workplace program with chese principal components:
a comprchcensive employee assistance program emphasizing rehabilication; employee awareness; raining

and resting.

A Employee Assistance Program

1.

The Company will continue to provide a comprchensive Employee Assistance Program
{EAP}. Oaqe of the major purposes of the program is 1o rehabilitace employess cxperiencing
drug and alcohol problems through a professional assessment and referral service with
follow-up counseling. The service will be provided by trained, professional counselors
employed cither by che Company or by an EAI® company under contract with Boeing,

Volunaary parvicipation in the EAP may occur through referral (self, union, management,
others). These employees will have their treatment monisored by the EAP and be subject to
follow-up counseting and testing by the treatment provider,

Mandatory participation in the EAP will be offered as an ahernative co discharge o
employces who have (2) had a termination for attendance or pecformance problems held in
abeyance, or {b) a verified positive drug or alcohol test administerad by <he Company.
Mandatoty participants will be subject co the teems and conditions of the “Compliznce
Norification Memo” (actached herero). Violation of any of the rerms of the Compliance
Norification Memo normally will sesult in termination of employment.

B. Employee Awareness

The Company will continue its drug and alcohol awareness program designed ro
keep employees informed of the deug- and akeohol-free workplace program, including
opporcunities for rehabilitation through the EAPR. the dangers of drug and alcohol abuse, and
drug and alcohol testing.

The awareness program will disseminate che informacian thtough pamphlets, news arcicles,
mailouts, video tapes, the Bocing Wb, and other media,

C. Training

The Company will mainwin a drug- and alecholfree workplace training program for i
managers, medicd professionals, and other selected employees. The rmainiag will be designed 1o

a.  Identily the extent and impact of drug and alcohol use,

b. Describe the principal federal legislation and regulations for a drug- and alcohol-free

workplace.

¢ Idenrify the Company rules pertaining 1o drogs and alcobol and the appropriate acdon
to be taken upon violarion.

d. [dentify the principal components of the Drug- and Alcohol-Free Warkplace Program
{rchabilivation, awareness, taining, and testing).
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e. Explain the Employec Assistance Program, oppoecunities for sehabilitation, and the
consequences of rehabilirarion failure.

f.  Explain the facts of drug and alcohol resting accuracy and procedures, such as chain of
custody,

g Enable participants ta effectively apply observed and documented performance crireria
and appropriate procedures in referring the employee o the Employes Assistance

Program.

h. Ensble participans o effectively apply observed and documented criteria rpically
indicative of drug or alcohol use and apply appropriate reasonable suspicion testing
guidelines in referring employess o Medica) for medical observation and possible
Testing.

i. Enable parcicipants to apply appropriate post-accident testing guidelines in referring
employees for testing.

The craining will not be designed co teach participants o be substance abuse experts or
professional counselors,

Unign selected individuals, including bur not limized to the Union's Executive Board,
Council Represenratives, and saff members, will be invited 1o participate in training. Once
a year che Union will provide the Company with a list of those persons to be rrained.

Whenever practicable, Union setected individuals and Company managers will be trained
together.

D. Drug and Alcohol Testing

The Company will implement a drug and aloobol wsting prugeam designed ro derer abuse
and o provide a means for eatly idenrificacion, tefercal far treanment, and rehabilication of
employecs with abuse problems, as outlined below.

The Company will 2t all times comply with jts policy and prmcedures and with applicable
gavernment laws and regulacions designed 1o safeguard the aconracy and reltabilicy of drug and
alcohol resting and co protect the confidentialiry of those cested. Specifically, the Company will
follow applicable regulations (43 C.ER. Pant 40, “Procedures for Transpormation Workplace
Drug and Alcohol Tescing Programs™). For drug testing, these cover:

a. Collecrion procedures, including strict chain of custady co prevent mislabeling or
alteration of urine samples and to account for the integricy of czch sample from the
point of collection vo final dispasition;

b. Use of a United Scaces government cervified laboratory with state-of-the-arr resting
methodologics, including confirmarion testing using gas chromatography-mass
SpECTOmElry insrrumen tation;

¢. Testing only for substances required by the regulations and for which the laboratory has
been certified by the United Scates governmient, using government-mandared cutoff and

confirmarticn levels;

d.  Undercaking a quality assurance and quality control program designed furcher o ensure
laboratory testing accuracy;

e. Deriodic inspections of che laboratory;
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Employment of qualified medical review officers (MRO) who are licensed physicians
with knowledge of subsrance abuse disorders and with che medical training 10 interpret
and evaluace a posivive test result, medical history, and other relevant data for the
purpuse of verifying positive results and making recurn-1o-work recommendations;

Giving the employee an opportunity to provide a legicimate, atternative medical
explanation for che resule. $hould such an explanation be provided, the test resuls will
be reporced as negaive;

Advising the employee of the opportunity co request analysis of the splic sample within 72
honrs of being notified of a positive result. The Company will reitmburse the employee
for said expense if the retest result is negative. Portions of che original specimen not
subjecied o the resting process will be placed in proper storage and renined by the
laboratories in case subsequent testing is vequested or required.

Ensuring confidentiality of test results, of information provided by the employee 1o the
MRO), and of employee pasticipation in the EAP in accordance with existing Company
pelicy and the fedesal regulations; and

Retaining all confirmed positive specimens at the laboratory for ar least onc year in
accordance with the federal regulations.

3. Alcohol westing will be conducted sing breath samples. The instrument shall be approved
by the Deparement of Teansporcation as 2n evidenciary breath testing device and used enly
by trained operators (Breach Aleoho] Technicians). For alcehol testing, levels ac or above .02
percent blood alechol contene will be considered positive {sce para, 10).

4, The Company will conduct employee testing under che fallowing circumstatices:

Reasonable suspicion drug and alcohol testing covering all employees. “Reasonable
suspicion” mezns there is information that would cause a reasonable person to believe
thar an employee has used or is impaired by alcohol or drugs. The Company will
use che following standards 1o determine when resting may be appropriate; signs of
impairment, such as difficulty in mainuwining halance, distinct odor of drugs and/ar
aicohol, slurred speech, abnormal ur ¢craiic behavior, or appatent inability to do assigned
work in a safe or satisfactory manner,

In addition, the Company will require char 2l informacion relied upon to initiate 2
teasonable suspicion rest be documenced prior o testing, that two designated
individuats {at lzast one of whom has been trained as referenced in paragraph C.1) agree
that resting is appropriate and sign required documentation, and that a crained medical
professional concur far “observable behavior"-based testing [see para. D.4.a]. In the
event a Company locarion does not have a staffed medical facilicy when the employee is
escorted for review, a trained manager will dereemine whethee the employee should be
escorted 1o an off-premises medical facility for the required evaluation.

Post-accident drug and alcohol testing o7 testing following a serious violation of a
safery rule or sandard, covering all employees. An employee may be tested when a
work-related incident has occurced involving death, serious bodily injury or significant
preperryfenvironmental damage, or the potential for death, serious injuty, or significant
damage, and when the empleyec’s actions(s} or inaction(s) cither centributed to the
incident or cannet be completely discounted as a contributing factar.

Random drug and alcohol testing of designated cmployees as expressly required by
United Stares government agencies. The Company will use neutral selection cticeria to
decermine which of the designated employees will be tested. The Company will
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9.

comply with random testing standards set forth in applicable povernment agency
regufations,

d. Follow-up drug and alcohol testing of all employees who (1) have a first-time verified
positive drug or alcohal test, or (2) have a termination for perfarmance or attendance
problems held in abeyance.

e. Pre-zssignment drug cesting of employees sekected ro transker into or otherwise perfarm
in a position designated for random drug testing, where pre-assignment testing is
expressly required by United States government agencies,

Refusal to {a) take a tese following adequate explanation of the consequences of refusal,
{b) accept EAP referral from the MRQ, () when requird, acoepr EAP treatment
recommendatiens, ot (d) accept the cerms and conditions of the Compliance Nerificzrion
Metno shall result in corrective action, wp o and incuding termination of employment.
Failure ro appear immediately for testing, or refusing to take a test, will be considered che
samne as 2 positive resulc

The employee’s written consenc shatl be obrained prior ro collecting cither a breath ot urine
sample.

For reasonable suspicion and post-accident testing only, the employee has che righe ra request
the presence af 2 Union Represenrative at the collection site. The Union Representacive shall
not in any way interfere with of otharwise obstrucr che collection process. The partics agree
that the collection may be delayed a reasonable peried, nor 1o exceed chicry (30) minures, ro

. await the arrival of the Union Representacive, The thirty {30) minute period will commence

when the Union, to include a Union Representative, is nocified.
Consequences of a Positive Test Result

a.  No employee will be cerminaced because of a liest veritied positive test result except
pursuant o D.4.d(2) above, Insicad, the employee will be required to submit to EAP
evaluation and, if cecommended, will have 2 one-time oppertunity to enter a treatment
program.  Such employees remain subjecr o comeceive action, up to and including
terminatian, for independent reasons.

b. An employes who has a second verified positive test eesult within three years of the first
such resule of on a Company-administered cest conducted afrer thar perind, normally
will be rerminaced from emplayment.

Procedure Following a P'ositive Test Result

2. An employee will nor be removed from continuous pay status because of a drug or
alcohol tesc resule until the Medical Review Officer or the Breath Alcohol Technician
verifies the test result. An employer in a position designared for random wsting may be
administratively removed, with pay, pending the MRO review.

h.  As part of the verificarion process, the MRO will accempt, in accordance with applicable
regulations, to contact the employee to determine whether an acceptable medical explanation
for the confirmed pasitive result exists.  The MRO will review in confidence any
information provided by the employee. If che MRO determines there is an accepizble
tedical explanacion for the positive cest resubr, the result shall be reporzed as negative,

¢ Aleer verification of a posirive test resuly, the employee shall be placed on administracive
suspensian for 2 maximum of five (5) workdays so that an EAP assessment can be made.

An appointment for an EAP assessment will be made. Failure 1o keep the appointment
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withous an acceptable excuse will result in terruination of employment. ‘The employee
may be returned to work from the adminiscrative suspension afier an EAP evaluacion is
made and the treatment andfor education recommended begins as scheduled.

d. The employee may not feturn to work until results on drug and alcohel tests
administered by the Company are negative,

¢. The employee is required 10 acceps and comply with the cerms of a Compliance
Notification Memo,

£ Theemployee is subject o follow-up testing as directed by EAT in consultarion with: the
MRO, A minimum of six {5} unannounced tests per year will be conducted for three
{3) years of active payro!l status following retura to work.

10. Procedure Following 2 Positive Alcahol Test

An employee having a pasitive blood alcohol content of .02 or greater, bu less than .04,
will not be required to submit to an EAP evaluation or w ocher provisions of che drug- and
alcohol-free workplace program {see para. 8.2 zbove), although voluntary participatian will
be encouraged. Such employees will, however, be removed from the assignmenc and
suspended for the remainder of che shift. Such action shall be taken immediately when the
Breath Alcobol Technician notifies management of the positive zlcohol test cesult. [F the
employed’s alcohol test result is .04 or greater, conditions described in paragraphs 3.a, 8.b,
9., and 9.c through 9.f above shall apply.

11, The Union reserves the right to gricve and arbitrare che question of whether the Company's
program is consiscent with the terms described in this lerter.

Dared December 2, 2002

Saciety of Professional Engineering The Bocing Company
Emplayees in Acrospace
By %ﬁn ﬂ?;c.é‘?_ By )&W |
I
President Director

Union Relations
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COMPLIANCE NOTIFICATION
MEMO (“CNM")

is subject to the following requirements:

Name of Employee Emplapee Hdencifer

Employec is REQUIRED o schedule an appointmers with an Employee Assistance Program
(EAP) counselor within one working day of issuance of chis CNM. Failure 10 do so will result in
wermination of employment.

Employee will successfully complere the required creatment andfor craining program specified by the
Employee Assistance Program (EAPF} Counselor, and any amendments to it {“the Programs™).
Employee’s satisfactory participation in che Frograms is mequired as 2 condition of continued
employment by The Boting Company (“the Company™}, and shall continue until such time that
Company’s Employee Assistance Program or its designee determines thac Employee’s participacion is
no longer necessary. Changes in the Programs shall be in writing and coordinared in advance with
EAP. Any failure by Employe: 1o parvicipate sacisfacrorily in the Peograms (as derermined in the
sole dizcrerion of EAP) or any violadon of this CNM shall be sufficienc grounds far Emplayee’s
terminarion of employment. Employees conperation with personnel and functions adminiscering
and monitoring the Programs is required, and any failure by Employee co cooperate will be deemed 2
failure to participate satisfactorily in the Programs.

Employee will be subject 10 wnannounced follow-up drug and alcohol testing for a three year
period. A verified positive drugfaleohol test result during chis period will be grounds for Employee’s
termination of employment,

Employee acknowledges that medical personnel, ar other personnel involved in meonitoring
Employes’s comptiance wich this CNM, will be obligated to reporr to cognizant management
information abour any violacion by Emplayer of the temss and coaditions of chis CNM.

Employee will continue to be subjecc 1o carrective action, up o and including termination of
cmploymenc, for ceasons not related 1o the macters addressed in this memo.

The terms and conditions of this CNM shall remain in effect for 2 pedod of theee (3} years
commencing on the dace entered bebow under the signature of Company Official. An incerruption in
Employee’s active employment status because of layoff, resignation, leave of absence, or any other
reasan will extend this period by the duration of the interruption.

tmployee O I3 U I3 NOT {check one) a member of a coliccrive bargaining unit.  Name ol
collective bargaining unit, if applicable:

Employee O REQUESTS 0 DOES NOT REQUEST (check ont) union iavolvement in chis mateer.
Discharge in Abeyance is contingent upon the concurrence of an Employee Assistance Program
counselor,

ACKNOWLEDGMENT BY EMPLOYEE ACKNOWLEDGMENT BY THE UNTON

Employee signasure required, (If Applicable)

1 have received and read the abope:

Signature of Employee Date Signature of Union Official Date

Princed Name of Employee Date Printed Name of Union Official ~ Date
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ACKNOWLEDGMENT BY THE COMPANY CONCURRENCE OF EMPLOYEE
ASSISTANCE PROGRAM
{Required in Discharge in Abeyance only)

Signature of Company Offtcial Date Signawre of EAT* Counsclor Date

Printed Name of Company Official Date Printed Name of EAP Counselor  Daxe

Original to be retained by the DFW Focal

Artachment §
LETTER OF UNDERSTANDING
RELATING TO HEALTH AND SAFETY IN THE WORKPLACE
(Engineering and Technical Units)

The Cornpany and the Union recognize their mutual concerns for the health and safery of employees: for
the exchange of information regarding issues of safery and health, such as the use and handling of
hazardous materials and equipment in the workplace; and for the physical conditions under which the
work is performed.

Therefore, the Union will nominate an individual ro be 2 SPEEA representative on appropriaze Product
Secrar SHEA commirtees at the Company’s Kent, Auburn, Renton, and Everert sites. All nominges must
be approved by the Company.

The Praduct Sector SHEA committees may, at their discrerion, establish subcommitees as necessary o
investigate health and safecy concerns idearified by Union-represented emplayees. The Product Sector
SHEA committees will designace the members of any such subcomminee, which shalf include ac least cne
Union represencative.

The parties’ longstanding commitment ro individual employee safety and regulatary compliance exrends
W issucs reganding persunal protective equipment and safery devices and the value of working cogether tn
create an injury-free workplace. To further chis commitment, the Company will provide employees up
1o 575 per year towards the purchase of approved safery shoes where such shoes are mandatory due to
regulatory compliance or Company dircetive.  The reimbursement process utilized will be the
organization’s existing process for reimbursement of incidental business expenses or any ather mually
acceprable reimbursement process.

In addition, the Company agrees to present to the Union, not less than aanually, a review of current issucs
regandfing the physical work enviconment and the acavisies of the Corporate Safery, Health, and
Environmental Affairs (SHEA) organizacion. The Union may request addicional meetings in order to
addiess its concerns. The agenda for tach meeting shall be agreed ro by both partics in zdvance of such
meeting.

Dated December 2, 2002

Socicty of Professional Enginecring The Bocing Company

Employees in Acrospace

By W ‘ﬂ?ﬂa&?ﬂ By /@@W”’W\
President Direccor

Union Relations
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Attachment 6

LETTER OF UNDERSTANDING
RELATING TO DATA REPORTS
(Engineering and Technical Units}

The Company will provide that data to the Union which is listed in the memorandum from the Company
to the Union, dared November 4, 2002, subject 1o such revisions in che future as may be made by
murual agreement of the parties. Nothing herein is intended to waive any right the Union may have 1o
receive additional dara.

Drared December 2, 2002

Saciety of Professional Engineering The Boeing Company

Employces in Aerospace

By W ‘77746&34 By /Cﬂeaﬁ%ﬁﬁwry)&\
Peesident Dicecror

Union Relations

Artachment 7
LETTER OF UNDERSTANDING
RELATING TO PRINTING OF CONTRACTS
(Engineering and Techmical Uniry)

The parties agree, in the spirit of labor/management cooperation, thar the practice of equally sharing che
costs of printing the labor agreements will be conrinued.

Dated December 2, 2002

Seciety of Professional Engineering The Bocing Company
Employees in Aerospace
By W ‘1?7&&&3( By WMW\
President Dicectar
Union Relations

Attachment 8

LETTELR OF UNDERSTANDING

RELATING TO EXPENDITURE OF FUNDS UNDER ARTICLE 20
(Engineering and Technical Unies)

The parties have agreed in Asticle 20 of cheir Callective Bargainitg Agreement thar che Company will
commit a minimum of $5.5 million per conrrace year {Decernber 2 - December 1) in support of the
SPEEA-Boting Ed Wells Initiative Working Together/Partnesship Agreement {covering all SPEEA-
represented bargaining units parricipating in such programs, including che Wichira Engineering Unit).
The following sets forth the practices char will be followed in accounding for these funds:

1. Amounts not spent in one annual periad under Section 20,5 shall carry over to the next year, but
not beyond the expiration of the Agreement.

2. The Joint Policy Board shall establish an annual budget. The amounc ser forch in Section 20.5
shall be separarcly accounted for and may nor be used for any other program.

3. All lsbor and non-labor will be rreated according 1o current Boeing accaunting practices.
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4, Labor support from other divisians will be burdened ae the Boeing loaned labor rate.

5. To the cxrent permitted by law, 2 must fund will be established pursuant to the Taft-Hardey Act,
29 U.S.C. Section 186, 1o contract with the Union for services of any individual employed by the
Union who is named 10 the administrative staff cscablished by Section 20.3. The cruse shalf be
established pursnant to a written agreement berween the partees that complies with clause (B) of
the proviso to 2% U.5.C. Scevion 186(c)(5). Tn addition, che rerms of any contract between the
trust and che Union shall provide thac the Union will be reimbursed for the services of these
individuals on che basis of their base rare plus actual expenses for payroll raxes and che following
employee fringe benefits: Union pension plan and package H and W insurance. The Company
shall provide funds o the trust in a sufficient amount and in a timely manner to enable che truse
0 meer its conrractuzl obligations to the Union.

6. Individuas employed by the Union who are named to the administrazive sealf established by
Section 20.3 shall be full-ume, dedicaved to rhe administrative staff. On an exception basis, such
individuals may perform Union business for brief periods of rime. Time spent pecforming Union
business will not be reimbursed through the trust as described in paragraph S. The individuals
performing Union business shall keep contemporancous records of the dates such business was
performed and che amounts of time so spent, which records shall be presented to the Company
with the monchly invoices for reimbursement.

Dated December 2, 2002
Socicty of Professional Engincering The Boring Company
Emplayees in Acrospace
By % Wpa&y By Mzoy?&?fmy)&\
President Director
Union Relations
Attachment ¢
LETTER OF UNDERSTANDING
RELATING TO ARTICLE 20 - CONFIDENTIALITY OF INFORMATION
{Engincering and Technival Units)

It is recognized by the parties char a frer flow of information berween them is necessary to insuce the
success of the Ed Wells Initiative and the Wocking Tegether Partnership. Information which could be
disclosed t¢ the Union and ta the Union Administrative Seaff includes information relaring to invenviens,
products, processes, machinery, apparacus, prices, discounts, coscs, business affairs or cechnical data that
the Company considers as confidensial. In furtherance of their objective o facilitae full participation of
the Union in these programs while recognizing, the sensitivity of the Company's confidenrial infarmaion,
the parcies agree that any such information shall be held in confidence by the Union and the
Administrative St2ff and shall be used by them solely for purposes of this program. All Union
Administrative Seaff shall be provided a copy of this Lewer of Undestanding and advised of their

obligacions under i,

Duaced December 2, 2002

Saciety of Professional Eagineeting The Boeing Company

Employees in Aerospace

By W 1}74&&? o Wﬁﬁ’“ﬁ”&\
Presideat Direcror

Union Relations
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Artachment 10

LETTER OF UNDERSTANDING
RELATING TO EMPLOYMENT STABILIZATION
{Engineering and Techmical Unips)

The parties tecognize that a strong, comperitive Company is the only assurance of job security and tharan
cffective cmployment stabilization process must balance the legitimate need for Aexibility to successhally
compere in a global markes.

The parties have agreed ta enhance the employment stabilizacion process through the Joinc
Company/Union Workforce Commitice to discuss and provide relevant, necessary informarion on a
variety of warkforce-related subjecrs, such as skills inventory, the Performance Management process,
employment forecasts, and the job posting and transfer pracess. The commitiee will meet no less than
quarcerly.

The Company also agrees to the following:

* The Joint Company/Union Werdforce Commiteee will meer not less chan annually vo focus on
issues relating 1o job securicy and assignment of personnet,

» The Company will provide the Union with an overview of Company policies and plans for futare
subcontracting and offloading that affects bacgaining unit employees. Where practicable, the
Company will provide advance porice o the Union of significant subcontracting decisions

involving work performed by bargaining unir employees.

In summary, the parties recommic to providing for a short trm and long tere balance berween
the Company’s need to successfully compete in a glabal economy and employees’ expectations of job
secutity.

Dated December 2, 2002

Saciety of Professional Engineering The Boeing Company

Employus in Asrospace

By W %751&&?_ By W%
President Director

Union Relarions

Attachment 11
LETTER OF UNDERSTANDING
RELATING TO NEW EMPLOYEE PROGRESS REVIEW
{(Engineering and Technical Units)
In an effore to assist new-hire employees in reaching their full potenrial, the New Employee Progress
Review (NEPR) has been adopted to counsel new employcees to cocourage and stimulate job progress and

growth, The NEPR can also be used to ideneify and canstructively address performance deficiencies in a
timely manner.

This program includes:

* Qpportunities for a positive, constructive eachange between a supervisor and a newfy-hired
employes.
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* Performance discussions upon completion of the 30th, 90th, 180th and 360th calendzr days of
employment.

* Notifying the employee of a performance deficiency.
* Developing a clear and cagent program for the employer ro catrect a performance deficiency.

* Providing the Union with a copy of the proposed acrion in a timely manner through the Company
Union Relations Organization.

Dhated December 2, 2002

Socitty of Professional Enginesring The Boting Company

Employees in Aerospace

By W ﬂ?p&&?_ By WAVO\
President Director

Union Relarions

Anachmeny 12
LETTER OF UNDERSTANDING
RELATING TQ PERFORMANCE REMEDIAL ACTION
{Engineering Uniis}

In ap effort 10 assisc all employees in reaching their full potendal, a process has been adopred to identify
and constructively address performance deficiencies and/or an insufficient level of skills, knowledge, and
abilitics necessary for current assignmens,

This pragram includes;

+ Notifying the employee of the performance deficiency 1hraugh ivsuance of 2 Nerice of flemedial
Action (NORA) form.

* Nuodfying the employee of the skills, knowledge and abilities necessary for current
assignments.

* Developing a clear and cogent program for the employee to correct the performance deficiency
and/or acquire the necessary skills, knowledge. and abilivies.

* Troviding the Union with 2 copy of the proposed action in 2 timely manner through the Company
Union Relations Crrganization.

Performance criceria which may be utilized by the Company to idencify potential performance deficiencies
and’or an insufficient level of skills, knowledge and abilities shall be revicwed and agreed upon jointdy by
the Company and the Union.

In accordanice with the general objectives scated in 8.2, che Union and the Company agree that employess
who are identified a5 having performance deficiencies or inabiliey 10 acquire the necessary skills,
knowledge, and abilities, may bt terminared or, at the Company’s optian, may be declared surplus o che
needs of cdhe Conpuny and placed on layoff in accordance with 8.6(c), 8.9(b)(3} and 9.3(c) irrespective of
their zetention rating. Employees laid off according o those provisions will retain all righss they may have
under Arcicle 3.
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Receipt of 2 notice pursuanr to this process shall not preclude an employee from seeking other employment
within the Company, for which he or she is qualified, through the Bocing job posting process.

Dated December 2, 2002

Society of Professional Enginecring The Boeing Company

Employees in Aerospace

By W ‘ﬂ?ﬂo!.él—?_ By /Wﬂy)&\
President Disecror

Union Relagions

Attachment 13
LETTER OF UNDERSTANDING
RELATING TO VOLUNTARY LAYOFFS
(Engineering and Technical Units)

The Company and the Union agree that, any provision in the parties’ Collective Bargaining Agrecments
to the contrary notwithstanding, an employee may requesc that he or she be volunrarily laid off. f the
request is approved by management, the employee will be coded 25 a layoff and will be regarded for all
Campany purposes as a laid off employee, except for pueposes of fayoff benefits under Arucle 21. The
Union will be advised of all employees approved for voluntary layoff.

Dated Drecember 2, 2002

Socicty of Peofessional Enginecring The Bocing Company
Employees in Aerospace
~ N - A 1 »
By W 7 Jpakayy by Med 7 Sl
President Director

Union Relations

Actachment 14
LETTER OF UNDERSTANDING
RELATING TO DESIGNATED EMPLOYEES
(Engineering Unizs)
A mutually agreed upan process has been developed and implemented For the purpose of identifying
employees who, while not subjecr 10 8.9(b)(3), will be declared inligible for first consideration recall
rights. This process includes dhe following elemeruts:

* Designated employees will be identified as part of the rerendon indexing process and advised in
writing that, in the event of layoff during the period of time between retention indexes, they will
have no fissc consideration recall rights.

*+ Designated employees tnust have an assigned R3 retention racing.

* Designated employees will be identificd by skill reams.

* Designated employees who have ane (1) full year of service and whe elect to receive income
continuacion benefics wader 20.3{b} will nevertheless be ineligible for fitst consideration recall
rights,
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Employees who have been 5o designaced will be provided with an Employee Improvement Action Plan
which will identify the specific conditions leading to the designatien and improvements necessary to avoid
such designations in the future, Management and the employee will have on-going discusstoas about the
employce’s progress in achicving the objectives owmlined in the action plan. The Company will promptly
notify the Union of the identities of designated employess. The identification of designated employees
shall not be subjece to Article 3; however, designared employees may appeal the designacion regardless of

their previous retention rating in accordance with 8.4(c)(1).

Deesignations pursuanc to this Lerter of Understandiag will remain in effect until che next schedubed
retention review execise,

Dated December 2, 2002

Sociery of Professional Engineering ‘The Bocing Company
Employees in Acrospace
Y W 7 Jaclacy by Sedff S larmpin
Presideny Director
Union Relacions
Attachinent 15
LETTER OF UNDERSTANDING
RELATING TO TEMPORARY RECALL
(Ensgineerving and Teehnical Unies)

The parties acknowledge that Article 9 limits the use of contract personnel during watkforce reductions o
when employess are an active recall status. The parties acknowledge further that occasionally siwarions
arise when shorr-term assignments require additional staffing. In the past, the Campany has contracted
those woik packiges to non-Bocing entitics. The Company in its sole discretion has from time to time
preferred 1o have this work performad by employees on active layoff smtus,

In recognition of the fact that the work under discussion involves shori-term assignments, the partics agree
w the implementation of the process described immediaccly below.

I. The process shall be known as Temporary Recall and shall be defined as the remporary
re-employment of individuals on active layoff status (hercinafier “employees™.

2. Temporary Recall assignments may be designaced for specific programs or projects with a defined
beginning and ending date. The normal minimum will be onc {1} month and the normal
maxicnum will be six {6) months. Assignments will rarmally be full time (average cighey (80)
hours in a pay peried).

3. The Company will determine which employees will be offered Temporary Recall assignments,
Temparary Recall will be suictly voluntary on the part of the employee. Refusing va consider an
employee for Temporary Recall or an employee’s rejection of an offer of Temporary Recall will nor
affect the employee’s accive layoft statas.

4. Temporarily recalled employees will receive the same salary they were receiving prior to layoff,
adjusted for any general wage increases implemented beeween the date of their original layoff and
temporary reeall.

5. Ifche cemporarily recalled employee begins within one year of che original layoff effectve dave,
cligibility for coverage for medical/dencal insurance, life insurance, accidental death and
dismembermene insurance, business travel accident imsurance. longrterm and shor-term
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disability insurance, and voluntary personal accident insurance begins on the fisst day of the
meonth following the manth in which the re-employment cammences. [Fche temperarily recalled
employee begins at least one year after che original layoff effeorive date, cligibility far coverage for
such benefis begins the first day of the monch following one full calendar month of continuous
employment.

G With regard v the Retirement Plan, unused sick leave, and vacation, employess on Temporary
Recall will be set up in che syscem based on their respective layoffrecall circumstances. This will
include che reactivation of wnused but esmed credits and the gencration of future benefits
consistent with standard policies, Volunrary Eavestment Plan contoburions may be resumed,
beginning an the first of the mondh following recall,

7. Company service will be carned beginning rhe first day back on the active payroll.

8. Active layoff statas will not be interrupred. Filing requirernents once during each half year for
first consideration recall starus will remain.

9. Employees on Temporary Recall will not receive a recention rating based on Temporary Recall
assignments.

10. Employees on Temporary Recall will generace funds for a selective adjustment exercise if they meer
contractual criteria.

11. Employees on Temporary Recall will not be eligible for layoff benefics when cheir Temporary
Recall assignmene ends.

Dared December 2, 2002

Sociery of Professional Engineering The Boeing Company

Employces in Acrospace

By W ‘”74(&? By Wﬁﬁéﬂw{/\
President Diirector

Union Relacions

Attachment 16
LETTER OF UNDERSTANDING
RELATING TO JOINT BENEFITS DISCUSSION GROUP
(Engineering and Technical Uniry)

The Company and the Union are committed to #nsuring that employees have access o cost effective,
quality healih care coverage. Beeause of theis ongoing concern abous the quality of health care and costs,
the partics agree to continue their Joint Benefics Discussion Group. The group will have an equal
number of representatives, including a co~chair, from each parry. When appropriare, health care experrs
and representatives from che Company’s health plans will be inviced ro atrend group mectings. Each party
may have their benefits consultants and advisors attend group meetings. The group will mect at least rwice
cach year to discuss jssues refated to the health care program. The group alse will meet with health care
providers to express the parties’ interest in obtaining quality health care ar affordable prices. Among the
topics the parties will consider and discuss are;

* Bocing Traditional Medical Plan expericace, Coordinated Care Plan and Health Maincenance
Organization coses and experience.

56

R RV R R S



00 = G MR b U R e

e 3 Ll s L T U M s 03 B B R B R 1 b bd B B o — e e e e e e
:uv.‘am\:g’\m‘ﬁwm-cwmﬂc\maww—oamwamhmm:om

41

+ Cost management programs, health plan accounrabilicy for quality and efficiency, and provider
quality.

* Measurement tools for evaluating healh plans, including accredication from a nationally
recognized group such as the National Committee for Quality Assurance (NCQA).

* Benchmark daia from other employers.

* Paticat safey initiatives designed to improve the health of ernployees and thereby reduce overall
medical costs with the understanding that such health care iniriatives will embrace cerain medical
plan design principles.

Cither benefir issues may be discussed from time-ro-time at the request of eicher party.
Dated December 2, 2002

Saciety of Professional Engineering The Boeing Company
Emplayees in Aerospace

ByWWM'&?. v b ff S tampen

Presidene Dizector
Union Relations

Artachment 17
LETTER OF UNDERSTANDING
RELATING TQ PART-TIME EMILOYMENT
(Engineeving Unite}

The Company and the Union agree that employee requests to be placed on part-time work schedules
w assist employees with personal concerns may be authorized when compatible with Company
schedules and needs. The term “part-time wark schedule” shall mean a work schedule consisting
of a seven-day cycle with fixed days and hours of work that are less than forry (40) hours over
one regular workweek, or a fourteen-day cvcle with fixed days and hours of wark that are Jess
than eighry (80) hours over two regular wotkweeks. No minimum or maximum number of
hours will be required, but fixed days and hours of worck must be established. A parc-time schedule
must be approved by the employees immediate and second-level managemens and s applicable
only to the particular position the employee occupies when che schedule is approved.
Managemenr may request ari employee on a parc-time work schedule co reuzn to work on 2
full-time basis regardless of the employee’s retention index when par-tme work is no longer
appropriatc.

Employees on parr-ime work schedules will be subjecr 10 all provisions of che Agreement and che
provisions of PRO-522 dated May 8, 2002,

Dated Degember 2, 2002

Socicty of Professional Engincering The Boeing Company

Employecs in Acrospace

5 W 7 Jackecy n b f S lampen
President Directar

Union Relarions
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Auachment 18

LETTER OF UNDERSTANDING
RELATING TO JOINT COMPENSATION DISCUSSION GROUP
{Engineeving and Technical Units)

The parties enter this lemer of undersranding o express their inteat to contine their Joine Compensation
Discussion Group.

The discussion group shall meet no less than annually during the rerm of chis Agreement. Subjects fos
discussion may include the Company’s compensation philosephy, market relacionships, and the salary
planning process.

It is understood thar the groep is extablished solely for purposes of discussion, and thar the group is not
a forum for making recommendarions or secking agreement.  Group discussions shall not reopen the

parties’ Agreement or affect Article 2 cherenf.

Dated December 2, 2002

Saciety of Professional Engineering The Boeing Company

Employces in Acrospace

By W ﬂ?ad&? By /WWW\
President Director

Union Relations

Awachment 19
LETTER OF UNDERSTANDING
RELATING TO SHAREVALUE PROGRAM
(Engineering and Technical Units)

The Company and the Union agree thac all eligible represented employess may participate in the Boeing
SharcValue Program (also known as the ShareValue Truse) for the duratien of this Agreement. The partics
agree thar the Company's success depends upon the ability to rewuen long-term value to the sharchalders.
The intenc of this incentive program is to help inform employees abouc what makes a business run
and produces shareholder value, and o allow employees co share in che resulis of their efforts 1o increase

shareholder value.

Employees will be eligible to participate in accordance with the governing provisions of the ShareValue
Program as sec forth in the official Program dacuments. In the evenr of any conflict berween this Letrer
aof Understanding and the officia) ShareValve Program documents, the official ShareValue Pregram
documents will prevail in every case.

Eligible parcicipants will proportionally share in 2 ShareValue Program distribution based on the number
of months they were eligible 1o participate dunng any investment prriod falling within the erm of this
Agreement or any preceding Agreement that provided for their participation in the ShareValue Program.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Aerospace
By % ﬁ?x&y By W
President Dhirecror
Union Relations
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Attachment 20

LETTER OF UNDERSTANDING
RELATING TO YIRTUAL OFFICE/TELECOMMUTING
{Engineering and Technical Unies)

The partics enter into this Lerter of Understanding as a sesult of the implementation of the Viral
Office/ Telecommuting Program, Following is 2 summary af the general provisions of this Program as they
apply 1o exemprt and non-cxempt SPEEA-represented employees.

Telecotnmucing or “Work at Home™ and other aspects of the Virual Office have proven ta be a viable work
option that, when appropriately applicd, benefit bath the Company and the individual. The Virtal Office
provides a balance berween the tasks thay ase che respansibility of each individual and the requicements of
cach team and group.

The Vireua) Office is a cooperative agreement between the manager and the employer, not an enciternent,
and is based on (1) the needs of the job assignment, work group and the Company, and {2) che
employee’s pase and present levels of performance and defined personal characieristics,  Participation
in the Virwal Office Program is entitcly voluntary and may be terminated by the employes,
hisfher manager, or the Company at any ime.

The employees dutics, obligarions, responsibilities and conditions of employment with the Company memain
unchanged. Employees remain obligated 1o comply with all Company rales, policies, practices and instructions.

The decailed terms and conditions of this Program are covered in the Virtual Office Program procedure,
PRO - 497, which is subfecr vo change ar the Company’s discrevion.

Disputes concerning the content of this Lettee of Understanding shall aot be subjéct to the gricvance and
arbicration procedure of Article 3. Nothing in this Letter waives any rights rescrved in Article 2.

Dated December 2, 2002

Society of Professional Engincering The Bocing Company

b * &
Employees in

B %4)%734.&3{, by b f S lampin

President Direcror
Unign Relations

Attachment 21
LETTER OF UNDERSTANDING
RELATING TO THE TRAVEL CARD PROCESS
(Engineering and Technical Units)

The Company and the Union enter this Leter of Understanding 10 memarialize their agreement o
continue o monitor the process of paying business travel expenses and their ongoing mutual commirment
for improvements in the sarne.

The prarties agree ta concinue their joint committee, consisting, of two wepeesentatives ¢ach from the Company
and the Union. The purpose of the committee is to review issuss, suggest short rerm and long term process
improvements, and address any concerns with the process. The committee will, through myatal agreement,
recommend sofutions to the Companys wavel card process owners (curmendly Shared Services Traved
Accounting/Finance Group). The commirtee will meet as necessary but no less than quarrerly.

In addition o the terms znd conditions defined by the Company, 1he following provisions continue 1o
apply to the wavel card process:
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l.  Employees will not be required to pay the card company for aathorized business expenses before
receiving payment from Travel Accounting so lang as the delay in receiving that payment is due
to the Company’s neglece of factors outside che employee’s control.

2. ) due o obvious employee neplect, paymene ra the card company is not made within sbary (60) days
of receiving the invoice, the employee will be respansible for paying a 2.5 percent fee plus $10. The
Company will pay any such fees thar are incurred due to its neglace or because of process delays oucide
the employzes control. Any dispuwe aver che impaositon of such fees will be subject ra Article 3.

3. In the event an employee has a dispured billing with the card company, the employee shall follow
the guidelines for dispute resolucion listed on the reverse side of the travel card invoice. The
employce may contact Travel Accounting for assistance, and both will work cooperatively to
resolve disputes.

4. Payment delinquencics will aot be ceported to a credit burean unless the card company prevails
in an action co collect the unpaid debr. Such legal action shall not commence unless the unpaid
invoice is the employee’s responsibilicy and the invoice has been left unpaid for over 250 days.

5. Authorized management may cxempt employees who engage in extensive/frequent travel or for
whom special circumstances exise from the decentralized billing process. Any employee shall be
free 1o request an exemption.

6. The Company will take reasonable steps to preserve the canfidentialicy of the employee’s personal
and financial informanon related o che use of the travel card, and will use such information only
for legitimate busitiess reasons. Such information will not be used for solicicarions for activities nor
related to company travel,

Dated December 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Aerospace

n Ol Wby ey fSCamnpn

President Director
Union Relations

Attachment 22
LETTER OF UNDERSTANDING
RELATING TQ FREQUENT FLIER MILEAGE
(Engineering and Technicel Units)

The Company agrees thac frequent flier miteage far busiriess travet will be credited to personal employee
accounts and may be applied towards personal travel, Employres must continue to comply with Company
directives and Boeing Teavel Office procedures induding those designed 1o minimize eravel-relaced costs

without regard to frequent flier miteage program considerations,

Darted December 2, 2002

Society of Professional Engineering The Boeing Company

Employees in Aerospace

w gl Wppelag. el fSlampin
President Director

Union Relations

L - R R - AR R R T



L e I T S

10
11
12
13
14
13
16
17
18
19
20
21
2
23
24
5
26
27
28
29
30
3
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56

Anachment 23

LETTER OF UNDERSTANDING
RELATING TO SPEEA ACCESS
TGO THE BOFING WEB
(Enginerring end Technical Units)

The partics hereby agree thar SPEEA shall have access to the Boeing incernal Web page. To thar effect, che
parcies agree as follows:

t. SPEEA shall mainwzin the confidenriality of all informarien, daa and computer programs
(*Informarion Assets™) 1o which SPEEA has access, along with any passwords or access procedures
given to facilisate access 1o "auchorized SPEEA usess™.

2. SPEEA shall only access the [nformation Assers specified by che Boeing Computing Access Focal
Poine, and 1hen only in accordance with che access procedures,

3. SPEEA shall not access any other Informvation Asserss not approved by the Boging Computing
Access Focal Poinc.

4. SPEEA shall not remove any Informarion Assets from Boeing computing systems, or delece,
change or otherwise modify any Information Assets.

5. Access to Information Assetrs marked “Bocing Limited” or bearing Government classified
markings is sttictly prohibired.

The Company may re-evaluate access ar any time. Any decisian by the Company to withdraw access shall
nat be subject 1o che provisions of Arricle 3.

Diated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

By W ‘ﬂ?ﬂdél? By M%y)&\
President Direcror
Union Relations

Attachment 24

LETTER OF UNDERSTANDING
RELATING TO SALARY REVIEW CONSIDERATION
UPON RETURN FROM LEAVE OF ABSENCE
(Engineering and Technival Units)

The parties enter this Letter of Understanding to address the subjece of comsistency in
salary review decisions for employees returning to wark from  approved leave of

absence.

The Company agrees to develop 2 process to provide a consistene ceview of employees’ salaries as
they return to work from approved leave of absence, giving consideration o varions factors, such
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a5 peer teview, addivional experience and education obrained, and other factors as deemed

appropriate.

Dated December 2, 2002

Saciety of Professional Engineering The Bocing Company

Employees in Aerospace

By W %754&?_ By /@Jﬁ%&ngﬂ&\
President Dircctor

Union Relations

Aniachment 25
LETTER OF UNDERSTANDING
RELATING TO LUMP SUM CASH PAYMENT
{Engineering and Technical Units)

The Company agrees to pay employees covered by chis Agreement and on the active payroll or 2ppraved
leave of absence on December 2, 2002 a lump sum payment equal 1o six (6) percent of an employeels
bargaining unit gross eamnings duting the period from December 1, 2001 through November 30, 2002,
less applicable wathholding, if this agreement is ratified on or before December 2, 2002.

Bargaining unit gross carnings means that portion of an eligible employec’s total carings while in the
bargaining unic which is computed ar the employee’s base rate en regular hours worked, sick leave hours
(including those paid from FSP Funds), vacation hours, holiday hours, and leave with pay hours; ac the
overtime rate for all compensated overnme hours wotked. All other payments to an employes, imputed
or otherwise, including this lomp sum payment, are excluded from bargaining unit gross earnings for
purpeses of compucing his or her jump sum.

Dated December 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Acrospace

President Dhrector
Union Relations

Atiachment 26
LETTER OF UNDEBRSTANDING
RELATING TQ RETRAINING SKILL TRANSITION
(Engineering Unies)

Employees selected by management ta participate in a program of formal training in a field outside their
curtent prime skill designacion, which craining is conduceed or approved by the Company, and
employses who at management’s request cransfer from onc major funceional area 1o another for 2
Company-spunsorcd skill wansition and retraining program wil) be assigned a wpique skill sode upon
entering the training program or wpon transfer co the new funceional area respectively, The trainee shall
retzin this unique code for a period of six (6) months following completion of training or transfer to the
new functiong| area, as the case may be, in order ro allow time for the trainee 10 demonstrate histher
adaprabilicy w the new assignment.
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Durinsg the period in which the trainee is assigned the unique code, he or she will recain the recention
rating held at che cime of assignment to the unique code.

In the evenr a surplus is declared in the erained’s new assignment and if the trainee’s recention rating would
cause hien ot her to be an individual sucplused, the wraince will be returned for assignment o an arca under
his or her last held regular assigned primary skall code and the retention racing of recosd,

Dated December 2, 2002

Society of Professional Engincering The Bocing Company

Employees in Aerospace

By W %74':&? By W»y&\
President Dhirector

Union Relations

Atzchment 27
LETTER OF UNDERSTANDING
RELATING FO PROMOTLONS
(Engineering Units)

For each teview period below, the Campany witl spend ac least one balf of one percent {.5%) of the twral
unit salaries as of the start dare of the review period on adjustments accompanied by a change in level
(promotion). In the cvent less chan 5% is spent during the review period, the detia between the actual
expendicnre and 5% will be added o the nex salary adjustment fund.  The minimum premorional
increase will be $3,000,

Review periad Seare date End dawe
One December 2, 2002 January 23, 2004
Twuo January 24, 2004 Januacy 11, 2005
Three January 22, 2005 Deccmber 1, 2005

Dared December 2, 2002

Sociery of Professional Engineering The Boeing Company

Employees in Acrospace

By W WM&? By W/Ly){/\
President Dircctor

Union Relations

Attachment 28

LETTER OF UNDERSTANDING
RELATING TO THE USE OF EMPLOYEE SKILLS INVENTORY
(Engineering and Technical Units)

The Company and the Union enter this Leteer of Understanding ¢o address the practice of identifying 2nd
maintaining an employee’s skills inventory.
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The Company will explare viable options and will engage in discussions with the Union abouc employee
shills inventory as it relates to the marching of employee skills to resource requirements.

Dated December 2, 2002

Society of Professional Engincering The Boeing Company

Employees in Aerospace

By % Wu&?_ By j@&%fﬁﬁ/ny)&\
Tresident Director

Union Relations
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SIDE LETTER
SPEEA & BOEING - JOINT COMMITMENT
(Enginsering and Techrical Units)
November B, 2002

The recent, significant reduccions in employment in Commerciat Airplanes have been very painful for
eveiyone invalved. The negative effecis on both merale and productiviy have been substandial. This, 2long
with the continued difficule economic conditions, have resulted in a grear deal of focus on both job
security and our furure,

SPEEA and che Company understand the impact these issues bave on employees and their careers, and are
developing constructive approaches ro address them. The foundation of our company’ success is dhe technical
warkforee, and it is cear thae business success stres with commitment to people first. This commitment musc
be demonstrated by our actions, and our agreement to farm a real partniership is an importane step forward.

As we all kuw, job secuiiy b cabanced by preparing ourschves o sompeic more effectively in o dynamic,
global masketplace. SPEEA and the Company are jointly commirted o a number of crirical initiatives
where we will work together for the muroal success of employees, SPEEA and Bocing, These include:

* Breakthrough improvements in productivity and moeale chrough effective utilization

* Rerention and transfer of key knowledge

*+ Restructuring and reorganizing our company and cearn

* Alignmene of our praduct definition teams intetnally and externally to improve qualiry,
cost and cycle time of our products

* Exploring mare effective ways to link compensation te producviey

* Improved approaches to increase stabilization of employmenr levels

* Life-long lezrning as an invescment in our knowledge and skills

We have tecently complered a study on externad alignment with our BCA Landing Gear Design Cenrter
team. The engagement of the employees directly involved in the process under examination has provided
us with same key insights into both the benefits and obstacles 1o execrnal alignment. One outcome is a
new plan 1o primarily align our ceams wich their true internal customers, and then consider external
alignment from 2 mose straregic view when warranted,
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In addition, we have been studying approaches o achieve dramatic improvements in productiviry, again
using employes engagement as the primary approach to change. This study has modeled che effects of
normal artritien aver the next five yrars, and confinms that we must double our productivity over che
next five years if we ar¢ to avoid another wave of significant employment increases as che airline industry
recavers from the current downrurn.

As we define and implement these key inittatives, our desire ts thar we use attrition whencver practical ro
accomplish any Burther reductions in employmene and avoid layofs in che fumere. However, due ro the
cyelical natore of our business, it is difficulr ro predict and conrrol conditions chat affece cmploytment
levels, Therefore, ro the extent practical, the Company will provide job transition support and services o
the technical workforee affected by employment reducrions thraugh, but nor limired to, the following:

« Skills reccaining (Ed Wells Initiative)

¢ Carccr Transition Services

* Carcer Counseling

* Resume preparation

Bocing Enterprise Staffing System (BESS)

[ncellectual capital management

Skills management through Process Councils and Skill Teams
Partnerships with local educational institutions
Firancial eounseling

Medical benefits condinuacion

* Income benefits continuation {involentary layoff only)

Qur plan is to begin implementacion of key initiatives and process changes now. Concurrencly, we will
begin programs far knowledge recention & cransfer and skill retraining to support emplayees as Bocing
transitions over time. We have committed additional funds to the Ed Wells Initiative and expanded it to
include the joint partnership efforts. We will also re-energize our Joint Workforce Committee to allow
continued discussion on these important topics.

Lastly, we will continue to work regether to build a pesitive and successful furure for our company and
Oour tearm.
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ATTACHMENT A

SOCIETY OF PROFESSIONAL ENGINEERING

Iy gl A e o e A e P g e T atl o B A i g e e I g

EMPLOYEES IN AEROSPACE

GROUP BENEFITS PACKAGE

* Life Insurance

+ Accidental Death and Dismemberment
 Short Term Disability

» Medical

« Dental

A-l



Section  Title Page

1 ELIGIBLE EMPLOYEES .......... waerian RPN NP veraaensdASS

2 ELIGIBLEDEPENDENTS .. .0 it ivisinnariristnnstnsrronsesainss el
A, Special Provisions When Family Membets

Are Boeing Employecs .. ... .vovri it i A6

B. Incapacitated Children ... .ol e A6

3 HOWmmROLLv“"'"‘|"“'4"""l"?"|"l"f<1"l‘l'*1<l'l'lA'6

1

12

A. Life Insurance, Accidental Death and Dismemberment, A-6

and Short Term Disabilicy Plans © ... oo in o i e vaee e A6
B. Medical Plans .. .. ooo et e e e e A6
O T e 1TV A A7
I3, Annual Enrollment Peciod . ... oo e e A7
E. Special Enrollment .. ... oo e A-7
FoChangesinSmamus ... ... oo i e A-8
EFFECTIVEDATEOF COVERAGE ... ... ... ccuiiirrrinnecnnnrrannans A9
A Employees . .o et A-9
B, Dependents ..o vn e e A9

COMPANY AND EMPLOYEE CONTRIBUTIONS ,....ooiviiiniinnin, .. 10

LIFE INSURANCE PLAN ... .cvvivrerivuniannes errianea ftvanranea . A-T0
ACCIDENTAL DEATH AND DISMEMBERMENT PLAN ....... eeriaeaaar A1
SHORT TERM DISABILITY PLAN ... .. e areasasiEaressar s aaaan A-12
CHANGES IN AMOUNT OF LIFE INSURANCE AND

SHORT TERM DISABILITY BENEFITS .......... e Cerranaas veenA-13
MEDICAL PLANS ~ SCHEDULE OF BENEFITS ..., .oiinviirinarieas sl
AL Prmventive Care Servites . .. .. o i i i s A3
B. Covered Medical Servicesand Supplies . ... ... oot A-13
C. Special Conditions . .. .. ..o e A-14
D3, VaS10N Cam | L et it it i e e e e A-15
E. Prescription DRgs . oo i et i e e A-15
MEDICAL PLANS - PAYMENT PROVISIONS ....... B 2311
A Deductibes .. oo o e e e e e A-15
B. Copayments . .....connninn e A-16
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THE PACKAGE
The Packagr includes:

« Life Insurance Plan

* Accidencal Death and Dismemberment Plan
¢ Shott Term Disshility Plan

= Medical Plans

¢ Dental Plans
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SECTION 1.
ELIGIBLE EMPLOYEES

Employces eligible for the Package are acrive Bocing salaried employees represensed by she Sociery of
Professional Engincering Employees in Acrospace, The emplayee is noc eligible w enroll if he or she 35
warking in 2 capacity that, ar the sole discretion of the plan administrator, is considered contract labor or
independenr ronttacting.

SECTION 2.
ELIGIBLE DEFENDENTS

Dependents eligible for che medical and dencal plans are che emplayee’s lepal spouse and children (nacural
children, adopred children, children legally placed with the employee for adaption, and stepchildren) who
are under 2ge 25, vnmoarried, and dependenc on the employee for principal support, including children
who are attending school.

An employee may request coverage for the Following dependents:

1.

A common-law spouse if the rclationship meets the common-law requirerents for the state in
which the employee entered inta the common-law relationship.

A same-gender domestic pariner if the employee and same-gender domestic partner meee all of
the following requirements. The employee and partner must be;

a.  Of the same gender.
b.  Eighteen years of age or older.
<. Financially imerdependent and share the same residence,

d. Not marricd to or legally separated from another person or involved in another same-gender
domestic parener relationship.

. Notblood relasives of a degree of cloceness that wounld peohibit martiage.

A same-gender domestic parmner is considered a spouse for the purpose of the medical and
dental plans. The employee must complere an Affidavic of Domestic Partnership 1o cover a
samc gender domestie parreer tinder che medical and dentat plans.

Unmarried children of the employees same-gender domestic partner whao are under age 25. These
children are considered scepchildren for che purpose of the medical and dental plans. The
Affidavit of Domestic Pactnership cequirement applies.

Cther children, as follows, who are uader age 25, unmacried, and dependent oa che employee for
principal support, including childeen who are artending schaol:

a, Childen whe arc related to the employee cither divecely or through marriage {c.g.
grandchildren, nicces, nephews).

b. Children for whom the employee bes legal cuscedy or guardianship, or has a pending
application for legal custody or guardianship, and are living with the employee.

Annuat certificacion of cligibility s tequired to continne caverage for childeen from age 19 darough

age 24.

A5
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In accosdance with federal law, the Company also provides medical and dental coverage 10 certain
dependent childeen (calfed alrernate recipients) if the Company i directed to do so by a qualified
medical child support arder (QMCSO) issued by a court or stare agency of competent jurisdiction.

Documentation is required 10 request coverage for a child named in a QMCSQO, for a child for whom the
employee has been given legal custady or guardianship, or for a same-gender damestic pasener or his or her
childzen.

A, Special Provisions When Family Members Are Boeing Employees

Na person may be covered both 25 an employee (active or retited) and as a dependenc under any type
of plan offered by Bocing, 2nd no person will be considered # dependent of more than one
employee. Eligible dependents do not include other Bocing employees covered under any Company-
spoansored plan providing medical, vision care, prescriprion drug, dencal, or similar services. However,
if 2 dependent spoust is also a part-time Boeing employee, the spouse and eligible dependent children
are considered eligible dependents if other Boeing coverage is waived. If the employee and spouse both
ate Bocing employees and have dependent children, che parents may elece medical and dental
coverage for eligible children under one parent’s plans. As ap alternative, parents may clecr medical
coverage for eligible children under ane parend’s plan and dencal coverage ander the other parent's
plan. In eicher case, afl cligible children must be encolled in the same medical plan and the same
deneal plan (except as required by a QMCSO). The same provisions 2pply ©w a same-gender
domestic partner and his or her childeen.

B. Incapacitated Children

A disabled child age 25 or older may continue 10 be chigible {p1 enrolled if the employee is a newly
eligible employee} if he or she is incapable of self-suppore due to any mental or physical condition chac
began before age 29. The child must be unmarried and dependent on the employee for principal
support. Coverage may continue under the medical end denal plans for the duration of the
incapacity as long as the employee continues co be eligible under che plans and che child condinues

meee these eligibility requirements.

Special applications for coverage are required for disabled dependent children age 25 or older.

SECTION 3.
HOW TO ENROLL

A. Life Insurance, Accidental Death and Dismemberment, and Short Term Disability Plaps
Employecs automatically are ensolled in the Life Incurance, Accidental Death and Dismemberment,
and Short Term Disability Plans when eligible. The employee may designate a beneficiary for life and
accident benefits chrough the Boeing Service Ceneer.

B. Medical Plans
In designated tocations, the Company provides employees with a choice among medical plans. The
Teadirional Medical Plan offers enhanced henefits when 2 member of its necwork is used. Coerdinated
care plans and health maintenance organizations (HMOs) also eely on sclected nerwarks of providers.
Employees receive encollment instructions at the dime of employment and may elect medical coverage
under one medical plan by the date indicared on the enrollment worksheer, All family members,

including the emplayee. must be #nrolled in the same medical plan, except as specified in Seceion 2.A.

The Company provides medical coverage as follows:

AG



1. Emplayses who live or work in 2 coordinated care plan or HMO service area may enroll in a

coordinaced care plan, HMO, or the Traditional Medical Plan.

2. Emplayees who do not live or work in a coardinated care plan or HMO service area may enroll
in the Traditional Medical Plan,

Some coordinared care plans and HMOs do not offer same-gender domesiic pariner coverage.,

3. Each employee wich a spouse (or same-gender domestic parener) enrofled o a2 Company-
sponsored plan must provide information fegatding coverage available through ancother employer
o determine whether or not special contwibutions ase requised o ensoll che spause. If the
employee does not auchorize a required contribution, the spouse will not be enrolled for medical
caverage. The etplayee will ot be able to eqrall the spouce uniit the eadier of:

4. The next annual enrollment period.

b. The date the spouse loses the opticn to be covered under the other employer-sponsored
medical plan.

The Company will cequire periodic vesification of daca.

C. Dental Plans

Employees i cernain aress are offered three (3) dental plans: the Scheduled Denral Plan, Preferred
Dental Plan, and Prepaid Denral Plan. In certain areas, provider nerworks far the Preferred Dental
Plan andfor Prepaid Denral Plan may not be available and employecs are offered anly she Scheduled
Dentat Plan, Employess receive enroliment instructions a1 the fime of employment and may elece
dena) coverage under ane dental plan by the date indicated on the entollment worksheec. All faenily
members, including the employee, must be enralled in the same dental plan excepr as specified in
Section 2.A.

The Company pravides demal coverage as follows:

1. The Company pravides coverage under the Scheduled Dental Plan, Preferred Dencal Plan, or
Prepaid Dental Plan for cmployees who live in a service area of the Preferred Dental Plan or
Prepaid Dencal Plan.

Under the Prepaid Dental Plan, employees must select a participacing provider from the prepaid
provider nerwork. No dentai benefits arc payable untif the eonployec selects a participating provider.

[ ]

The Company provides deatal coverage onder the Scheduled Dencal Plan 10 employees whe do
not live or work in a secvice area of the Preferred Denval Plan or Prepaid Dental Flan.

D. Annual Enrcllment Period

The Company astablithes an annual enrollmens period when employees may change medical andfor
deneal plans.

E. Special Enrollment

If an cmployee declines dependent entollment in the medical and dental plans because of other
employer-sponsored health care coverage (such as through a spouse’s employer}, the employee may be
ahle ta enroll eligible dependents in the Company-sponsered medical and dental plans during the year
as long as enrollment is wichin sixty (60} days after other coverage ends.

If an employee declines dependen ensollment when firsr cligible and the dependent’s acher health care
coverage was theough continuation coverage from a previons employer (coverage mandated by the

A-7
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Consalidated Qeminibus Budger Recanciliadon Act of 1985, ot COBRA), the dependent must exhaust
his or her COBRA coverage 1o be eligible for the special enrollment period.

H a dependent’s other health tare coverage was not through COBRA, the coverage loss must be due
to loss of ¢ligibiliy for the health care coverage {induding from divorce, death, rermination of
employment, or reduction in hours of employment} or termination of employer contributions roward

such caverage.

If an employee has a new dependent as a resulr of marriage, entzring into a same-gender domesac
partner refacionship, birth, adoprion, or placement for adoption, the employee may enroll the new
dependent duting the year as long as entoliment is requested within onc hundred oventy (120} days
afrer the qualified event. See “Changes in Sratus,” Section 3.F for more information.

Changes in Status

An employer will aot be able co make enrollment changes until the nexc annual enrollment
period unless the employee oxperiences one of the qualified chanpes in starus described in chis
section. Any change in eoroflment must be consistens with the change in siasus. To be consistent,
the event must cause the employee or family member to gain or lose eligibility for Company-
sponsared employer health care coverage or health care coverage sponsored by a spouses or
dependent childs employer, and cthe election change must be on accounr of and correspond wich the
employee’s or employec’s family members gain at loss of digibilivy. Qualified chanpes in seacus
include the following:

t. The employee marmies, divorces, or becomes fegally separated, or the mariage is anouiled.
2. The employee enters into or dissolves 4 same-gender domestic parcner relationship.

3. The employee acquires a new, cligible dependent child, such as by birth, adeption. oc placerment
for adoption.

4. The employed's spouse ot dependent child dies.
5. The employee’s spause or dependent child srares or stops working,

6. The employes, spouse, ar dependenc child has any other change in employmenc stacus chat affects
eligibility for coverage such as changing from full time to pact time (or part cime to full time),
salaried to hourly {or hourdy co salaried), strike or lockout, or beginning or reurning from a leave
of absence,

7. The employee, spouse, or dependent child experiences a significanr increase in the cost of
employec-sponsored health care coverage or the employer-sponsored health care coverage
ends, including expiration of COBRA coverage.

8. The employce, spouse, or dependens child experiences a significanc currailment or cessacion of
employer-sponsored heahb care coverage.

9. The employee, spouse, or dependent child becomes cligible or ineligible for Medicare or
Medicaid.

10. The employee’s dependent child becomes eligible for, or no longer is eligible for, health care
caverage due to age limits, student starus, or a similar eligibility requirement.

11, The employee’s spouse or dependent child makes an enroltment change tn his or her employer-
sponsored health case coverage, either because of a qualified change in sratus or an 2nnual
enrollment.
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12. The employee, spousr, or dependent child changes place of residence or work, affecting access ro
care within the current plan.

13. The employee is transferred 10 a2 differens division, offecting eligibility for benefirs under
Company-sponsored health care plans,

The employee also may change an election ro comply with a qualified medical child supporc order
{QMC50) 1o provide or cancel coverage for a child resuliing from 2 divorce, annulment, or change
in legal custody.

Ln most sitnations, the employee must requese enrollment within sixty (60) days after the qualified
event. An employee can enroll a new dependent within one hundred rwenry (120) days following the
employee’s marriage or entering into a samz-gender domestic pastner seationship or a dependent child's
birth, adepicn, or placement far adaption. To request entollment for 2 new dependent more dian sixey
(G0) days but within one hundred fwency {120) days after marriage, cntering into a same-gender
d ic parener relationship, birch, adoprion, or placement for adoption, the employee must call the
Boeing Service Center and spealt with a customer service representative. la alf cases, che employee must
pravide the Boeing Scrvice Center with any required supponting documentation within thirry-one (31)
days of che date che enrollment s requested or the coverape change requese will be denied.

[f the employee is cnrolled in a coordinated care plan, HMO, Preferred Dencal Plan, ot Prepaid Dencal
Plan and moves out of the service area, the employee can enroll in a plan available in the new location
by calling the Boeing Service Center.

SECTION 4.
EFFECTIVE DATE OF COVERAGE
Employees
Ton newly hired amployees, the Package becomes effective a5 follows:

1. Medical and dental coverage becomes cffective on the fitst day of the month following the
employee’s fiest day of employment.

2. Life insucance, accidental death and dismemberment, and short wrm disability coverage
becomes effective on the fiest day of the month following the employee's firse day of employmen,
pravided the employee is actively at work on thar date,

Tu b an cligibis ciployee in any subsequanc salendar meneh, the emplayer miret be on che acrive

payroll on the Bzse day of thar month.

For coverage during a leave of absence, see Section 21.

An employee entolled in medical coverage musc make aay required contribndons,

Dependents

Current eligible dependents ace covered for medical and dentab benefits on the same dace the employee’s
coverage is cffective. Eligibic dependents acquired after che employec’s coverage is cffective become
covered pn the dare of marniage or entering into a same-gender domestic parener refationship, date of
birth, or date the child is legally placed with che employes for adoption, if application is made within
ane hundred wenty (120) days of the event. For other newly cligible dependents, coverage is effective
on the date dependency is esmblished, if application is made within sixty (60) days of the event.

The employee authorizes required contributions when enrolling eligible dependents.

AD
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SECTION 5.
COMPANY AND EMPLOYEE CONTRIBUTIONS

Company and employes contributions for the Group Bencfits Package are described in Anicle 16 — Gronp
Benefits.

SECTION 6.
LIFE INSURANCE PLAN

The life insurance benefic is equal to owo and 2 quaster (2-1/4) times the employer’s base annual salary
up 1o a maximum benefit of $500,000. The coverage amount is rounded to the next highest $1,000 if it
is not already an even $1,000. The rotal amount is payable in the event of che employee’s death from
any cause at any time or place while covered. Paymen: is mzde in a lump sum or installments to the
designated beneficiary. The employee may change beneficiaries any time by contacting the Boeing Service
Cencer.

If che employee becomes permanentdy and cocally disabled while covered and befare age 68 from any cause,
the life insuzance benefit will remain in force, without cost to the employee, as long as the employes
temains disabled. If an employse becomes permanently and totally disabled berween ages 60 and 65, the
life insurance benefit will be concinued without premium payment until the cardicr of the employee’s
recovery or artainment of age 65. Proof of disability must be furtnished wichin twelve (12) months of the
date active work ends,

The disabilicy must have existed comiruously for six (6} months and be expected 10 keep the employee,
for life, from performing any work for compensation or profic.

If the employee recovers but does nor return to work, all coverage cerminares. The employee may
then convere the total amount of the life insurance benefit under the conversion of benefits

provision.

SECTION 7.
ACCIDENTAL DEATH AND DISMEMBERMENT PLAN

Accidental death and dismemberment benefits sre paid if the employee’s loss of life, paralysis, or loss of
limbs, eyesight, speech, or hearing Is caused by a covered accident {including an occupational accidend) that
ovecurs while the employee is covered under the Man.

The full poincipal sum, $25,000, is paid 1o the bencficiary if the employee dies. This amounr is in
addicion to any amtount payable under the Life Insurance Plan.

The following benefits ase payable if the covered injury canses any of che following losses within 365 days
afet the covered accident:

Loss Percentage of
of Principal Sum
LB i et e as 100%
Quadniplegia ... 0o e 100%
Both Hands or Both Feet ... oviin it i 100%
Sight Of BOth EYES .+ v et e e eae e ns s r e e 100%
One Hand and One Foot .. v v iny e oo et i e 100%
One Hand and the Sighrof Ome Byre ..o ociian oo 100%
Onie Foot and the Sight of One Eye . ... ... ... ..o 100%
Speech and Hearingin Boch Ears .. ... oo oviinnns RN 100%
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of Principal Sum
Paraplegia . ..o e i e 75%
Hemiplegia ... ... o e 30%
One Hand o1 One Foat . ..o riu o ii e i e e 50%
Sightof One Eye . ..o i e et 50%
SpeechorHearingin Boch Ears . ... ... ... .. o oo S0%
Hearing in One Bar . ... .. o i e 25%
Thumb and Index Fingerof SameHand .. ... .o il 5%

*Loss” of 2 hand or foot means the complete severance through or above the wrist or ankle joint. “Loss" of
sight of 2n cye means the rot2l and itrecoverable lass of the entire sight in that eye, “Loss” of kearing in an
car means the total and irtecoverable loss of the entire ability to hear in that ear. “Loss” of specch means
the ror2l and irrecoverable Yoss of the eqire ability to speak. “Lass™ of 2 thumb zad index firger means the
complece severance chrough or above the mecacarpophalangeal joint of both digjts.

“Quadriplegia” mens the complete and irreversible paralysis of bath upper and both tower limbs.
“Paraplegia® means the complere and irreversible paralysis of both lower limbs, “Hemiplegia™ means she
complete and irmeversible paralysis of the upper and Jower limbs of the same side of the body. “Loss” of a
limb means the loss of at entire arm or entice leg,

*Injury” means bedily injury caused by an accident occurring while the emplayee is covered under
the Plan, and resulting directly and independently of all other causes in death or loss as listed
abovr,

If more chan one tnss is sustained by the employee as a resulc of the same accident, no more chan one
hundred (100) percenc of the principal sum wilt be paid.

TF che employes is unavoidably exposed o the elements due to an accident accurring while covered under
this Plan, and as a result of such cxposure suffers a loss for which a benefit is udwiwise payable, the los:
will be coveted under the serms of this Plan.

If the employee’s body has noc been found within one yzar of the disappearance, forced landing,
stranding, sinking, or wrecking of a vehicle in which he o she was an occupant while cavered under chis
Plan, che loss will be covered as an accidental death under the terms of the Plan.

No Plan benefits will be paid for a death o loss caused in whole or in part by, or resulting in whole or in
part from:

1. Suicide ot intentionally self-inflicted injury.

2. Declared ar undeclared war or acr of declared or undeclared war occuring in the continental
limits of the United Stares, unless it is an act of terrorism.

*Tecrarism” means any violear act char is intended o cause injury, damage, or fear and char i
committed by or purportedly commitwed by one or more individuals or members of an organized
group to aizke a statement of the individuals or group’s politicl or social beliefs, concepts, or
aniitudes and/or to intimidate a pepulation or government into granting the individual's ar

group’s demands.

3. An ilness, sickness, discase, bodily or mental infirmizy, medical or sutgical treacment, or
bageerial or vinal infeccion, regardless of how contracted, except bhacterial infection resulting
from an accidenta) cot or wound or accidental food poisoning. However, if a covered loss
resules from medical or surgical weatmenc of an injury, benefits will be provided for rhe
logs,

1
2
3
4
5
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7
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SECTION 8.
SHORT TERM DISABILITY PLAN

The Shozt Term Disability Plan pays 2 weekly benefit if the employee becomes sosally disabled as a vesult
of an accidental injuey or illness, including a pregnancy-relaced condition, while covered under che Plan,

Benefits under the Plan begin aficr the disability has lasted seven (7) consccutive days. Following chis
waiting period, the disabled emplayee receives a weekly benefic based on the employee’s wrekiy salory
accerding 1o the schedule of benefits in the cable below.

SHORT TERM DISABILITY BENEFIT SCHEDULE

Benefit Period Bencfit Amouat

Week 1 ... Waiting period; no benefits paid under the Plan
Weeks 2 through 13 .............. 80% of weskly salary

Wreeks 14 through 26 . ......... .. 0% of weekly salary

Short serm disability benefis for full-time employecs ase determined using the weekly salary reflecied in
Bocing Service Center recards at the time the disability first begins. Short cetm disabiliey benefits for
parc-time emplopees are based on the employee’s average weekly salary for 1he six wecks immediatcly
preceding che dace of disability.

The disshled employec’s benefit may be adjusted for cereain gther income benefits and rehabilitative
employment. There is no minimum or maximum benefit payment under the Plan.

To receive shart term disability benefits, the employee must be sorally disabled, The employee also must be
under the continuous care of a legally qualified physician throughout the employec’s period of total
disability. All dererminations of cotal disability are made by the service repreentaiioe within the terms of
its contract with the Company.

Short teem disability benefies are paid as shown in the Shore Term Disability Benefit Schedule above while
the employee continues to be torally disebied, Benefits end ar the earliest of the followang dates:

1. The date the employee no longer is rozally disabled.

2. The end of the employecs maximum benefiv period.

3. The dare the ernplayee dies.
A peried of disability ends when the employee returns to work for one full day.
After short 1erm disabiliry benefics have become payable, if the employee retuens ro work, then aain
is unable o work as 2 result of being torlly disabled, the second period of disability is considered a
continuation of the prior period of disabiliry, provided:

[. The second period of disability is the result of the same or a telated condicion, and

2. The period of recovery during the benefic payment period is for a toral of 60 or fewer days.
The Short Term Disability Plan daes not cover any disability due ro:

1. truentianally self-inflicred injury (while sane or insane).

2. The employes commitring, or auempting to commit, an assault, barery, or felony.
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3. War or any act of war (declared or not declared). The Plan docs, however, pay for disabilities
caused by an act of war while the employee is craveling an business for the Cornpany.

4. lnsurrecrion, rebellion, or taking part in a riot of civi commation.
5. Milicaty ducy other chan temporary active duty of less than 31 days.

The employee is not considered 10 be disabled, and no benefics are paid, for any day che employee is
confined ina penal or correctional institution for conviction of a criminal or ather public offense.

SECTION 9.
CHANGES IN AMOUNT OF LIFE INSURANCE
AND SHORT TERM DISABILITY BENEFITS

If the emplayee’s base annual salary and weskly salary is changed either upward or downward, the
employee’s amount of life insurance and shore serm disabilicy benefir automatically changes. The effecrive
date of che change in each benefir is the first day of the month coinciding with ar fallowing the date the
Boging Service Center is notified of the employee’s change in salary. However, if the employee is noc
artévely at work on such date, the effective date of the change in ezch benefit is the first day of the
month coinciding with or following the employee’s serurn 1o active work. Any retroactive change in an
employee’s base annual salary and weekly salary is aot applicable in determining the amount of life
insurance and short cerm disability benefic. If a peried of disabilicy has started, a change in weekly salary
ducs not change the shore term disability benefir amounc.

SECTION 10.
MEDICAL PLANS - SCHEDULE OF BENEFITS

Tn designated locations, the Company provides employces with a choice among medical plans. The

when a member of its provider nerwork is used. Coordinated care plans and health maintenance
organizations (HMOs) alsa rely on selected networks of providers, Benefits are subject co all provisions of
the selected plan, including medical review requirements, maximum benefits, coordination of benefits,
exclusions, and definitions. 1f a coordinated care plan or HMO plan does noc offer the negotiated plan
design, the Company will substitute the closest available plan design.

A, Preventive Care Services
The &!!q;,_.ins pmremjye Carm SEEVICeS are pgfwided nrf.‘ﬂrding ta nerwnck g'llidelinez.

I. Routine physical examinations far employees and spouscs and routine screening ezaminations for
employess and dependents.

2. Routine well-baby and wetl-child care, including periadic examinations, preventive immunizations,
and inoculations as prescribed by a physician.

B. Covered Medical Scrvices and Supplies

The plans provide benefits according ro nerwork guidlines for the following medically necessary
services and supplies required for the diagnosis and/or therapeutic treatment of 4 nonoccupational
accidental injury or illngss or medically necessary mreatment of cerrain liseed conditions.

1. Physician services, including office visits, consuleation for a second or third epinien, surgery, and
haspital visits, An initial chiropractic examination, including initial X-rays, is covered. Benefits for

manipulation of the spine and the extremitics are limited to twenty-six (26) visics each year.

A-13
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2. Services provided by ocher licensed health care professionals.

a.

b.

[

Dhiagnostic X-ray and laborarory services.

Physical, occupational, and speech therapy o restore Fenction. Services tust be prescribed
by a physician,

Neuradevelopmental therapy for children age six or younger.

Mcdical equipment, services, and supplies.

h.

Ambulance services.

Durable medical equipment.
Hearing aids.

Herodialysis.

Home mediral equipment.
Octhopedic appliances and braces.
Oxygen and anesthesia,
Proscheses.

Radiarion therapy (including X-ray therapy) and chemotherapy.

Haspiral services and supplics, inctuding semiprivate room and beard; operating rooms and
equipment; surgical dressings and supplies; X-ray and laborawry scrvices; anesthesia, including
administration and marcerials; pathology; drugs; and outpatient hospital and emergency room
services.

Hospiral alrernatives. Renefirs for the following are provided in place of medically necessary
hospicalization:

a.

b.

c.

Skilled nursing facilities.
Home hzalih care,

Haspice care.

C. Special Conditions

Scrvices are covered for che following conditions, accerding w nerwork guidelines:

2

Cosmetic suzgery for prompt repait of accidental injury.

Mental illness and substance abuse,

Oral surgery.

Pregnancy.

Reconstrucrive breast surgery in connection with a mastectomy.

A-14




6. Srerilization {vasectomy and tubal lgarion).

7. TM]J and MPDS (coverage varics by network).

8. Trnsplanis

D. Vision Care

Vision care benefits are provided according to a schedule of benefits. The schedule varies by
network,

E. Prescription Deugs

Prescription drug benefits vaty by nerworls.

SECTION 11
MEDICAL PLANS -
PAYMENT PROVISIONS

Payment provisions under the plans follow.

A, Deduaciibles

Dreductibles are expenses for cercain covered services and supplies chat che employee ot family
member must pay before benefits are payable.

Deductibles are subtracted from the roral of all other submitted expenses for covered medical services
and supplies before benefits are payable. Only expenses covered by a plan may be counted roward

accumulation of deduceibles.

Annual base wage, for the purpose of calculating deductibles, is the employee’s annual base wage on

July 1 of each year.

Traditional Medical Plan

Coardinueed Care Plans

1. Expenses subject o
deductibles

2. Nerwork providers

b. Nonnerwork providers

All covered expenses (excepr those
for werwork provider ourpatient
visits where the $15 copayment
applics. preventive care, vision
care, mail service prescription
drugs, and smoking cessation

treaement)  are  subject  to
deducribles.
All cavered expenses (except those

for preventive care, vision care,
mail service prescription drugs,
and smoking cessation treatment)
are subject 16 deductbles

A1S

Covered expenses are not subject
1o deductibles.  IF che nerwork
plan requires thar care he
reccived from (or reforred by) 2
primary care physician, then care
not received from (or refarred by)
a primaty carc physician s
considered a nonnerwork service,

All covered expenses (except
those for emergency carc) are
subject to deductibles.
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Coordinated Carc Mans

Traditional Medical Plan
2. Dedactible anounts
a,  Individual deducrible
1) Nerwork Each year a separace deductible  No deductible applies.
providers applics to each covered person.
The deductible applies only once
in any year even though the
person may have several differenc
accidental injuttes or illnesses.
The individual deducribie is the
greater of $200 or 0.2 percent of
annual base wage.
) Nonnecwark Neswork deductible provisions Each year a separate deduccible
providers also apply to nonnerwork applies to each covered person
providers. for nonnerwork services.
The deductible applies only once
in any year even though the
person may have several differenc
accidencal injuries or illnesses.
The individual deductible is $400.
b. Family deductible
1} Network Each year, the Plan limits the No deductible appiies.
providers deductible 2mounts applied 10
che employee’s family o the
greater of $600 or 0.6 percent of
annual basc wage.
After the family deductible has
been met, no further deductible
is applied during that year to
the employee or w the family
members.
2} Nonnerwark MNetwork deductible provisions alse  No family deducgble limit applies
providers apply to nonnerwoark praviders, to nonnetwork services.
B. Copayments
Traditional Medical Plan Coordinated Care Plans
1. Emergency room A  $50 cemergency reom A $50 emergency  room
copayment copayment  applies o each copayment apples to each
bospiral emergency toom visit,  hospital emergency room visit, If
The emergency room copayment  the patient s admitted to the
dues noc apply if che padent: hospital immediately following
such treatment, the emergency
a) 1s admitred to the bospital  room copayment docs not apply.
immediately following such  (Other reasons for waiver of che
trearment, copayment vary by plan.)
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Traditional Medical Plan

Coordinated Care Plans

Emergency roatm
copayment (cont.}

b Is treated in the emergency
room for 12 or more hours.

<} Diesin the emergency room.

This emergency room copayment
does not apply roward the individual
dedgerible, family deduceible, or

out-of-pocket expense limis,

This emergency room copayment
does not apply raward the
individual deductible, family
dtdut[ib'ﬂ, il cupaymenc
provisions.

2. Office visit copayment

A $15 copaymem applics to cach
covered autpatent visit to 3 mevmork
Phstcian (excepr for preventive care,
smoking cassaton, mental health,
and ncbrimice abuse services).

A 310 copayment applies to cach
covered office visit 1o a nerwork
provider,

3. Prescription drug
copaymeats
a. Retail pharmacy

b. Mail service
presceiprion
drug program

Covered prescriptions or refills
are subject ro the deductibles,
The preferced pharmacy card
program provides up 0 a 34-day
supply.

A $10 copayment applies to cach
covered generic prescriprion or
refill obined from the nemvorks
mail service prescription drug
A 230 ropayment
applies 1o cach covered preferred
brand -name prescription or refill
obtainied from che wenorks maif
service prescription drag program,
A B60 copayment applies ro
each  covered  nonpreferred
brand-name prescription or refill
obtained from the rneowork’s maif
service prescripiion drug program,
These copayment  amouns
provide up to a 90-day supply.

Y rato]
FEETET,
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A 35 copayment applies 1o cach
covered peneric prescriprion or
rehill obrained from a necwork
pharmacy. A $13 copayment
applies 1o each covered preferred
brand-name  ptescription  ar
refill obrained frara a nerwork
pharmacy. A $30 copaymenc
applies o each covered non-
preferred beand-name prescription
or refill obtined from a neowork
pharmacy. These  copaymens
amounts provide up 10 2 30-day
supply {supply varies by plan).

A mail service prescription drug
program mzy nat be available in
all coordinared care plans.

¥ a program is available. a 310
copayment applies to cach covered
genenic  prescripiion or refill
obeained from the nerworlds mail
service prescription drug program.
A $30 copaymemt applies 1o each
covered preferred brand-name
prescription of refill obrained
from the oerworl's mail service
prescription drug program. A
$60 copayment applies wo each
covered nonpreferred brand-name
prescriprion or refill obrained
from the nerwork’s mail service
prescriprion drug program. These
copayment amounts provide up 1o
a 90-day supply.

R - A A
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38
39
40
41
42

44
45
46
47
48
49
50
51
52
53
54
55
56

Traditional Medical Plan

Coordinated Care Plans

4.

Yision examination
copayment

A 315 copayment applies o
each covered eye cxamination
performed by a menoork provider.

Varies by plan.

C. Plan Payment Levels

Plan payment levels are subject to all provisions of the selected plan, including medical teview requirements,

maximum benefits, coordination of benefits, exclusions, and definitions.

Afeer sacisfaction of the deductible and copayment requirements, the plans pay for cavered medical services
and supplies according to the following char. (Payment Jevels for the coordinated care plans may vary from
the schedule as required by applicable state Law.)

Traditional Medical Plan

Coordinated Care Plans

1.

Network hospials
Prior 10 July 1, 2004

Effective July 1, 2004

Covered services received from a
nenwork huspital are paid in full.

Covered services are paid in full
when received from a nenwvork
hospiral thar meets pasicnr safety
sandards,

Covered services are paid a1 95
percent of the allowed rharge
when received from a nemuork
hospital chat does notr meet
patient safety standards,

Covered services received fram a
nerwotk hospiral are paid in full.

Covered services received fram a
nerwotk hospiral are paid in full.

2.

Other aerwork
providers

Qurpacient visits 10 a nesork
Physician are paid jo full after a
515 copayment, except as noted
in Seccion 11.B.2.*

Other  covered  services  of
network providers are paid at 95
percent of the llawed charge,

except  when  provided  for
outpatient  mental  illners,
preventive  care,  smokiag

cessation, or the treatment of
TM)/MPDS.

Caovered services of network
providers are paid in full (after
any applicable  copayment)
except when provided for the
wreatment of substance abuse,
mental illness, or TM)/MPDS.



Traditional Medical Ptan

Coordinated Care Plans

3. Nonaetwork providers

a.

Physicians,
hospitals, and
ather covered
health care
providersin a
license eategory
cligible to
participare

in che

network

1) En service area

2 Our of area

3] Emergency

LEIIL

Other covered
health care
providers,
services, and
supplies furnished
by providers not
in a license
categary dligible
to participate

in the selecced

network

Covered services of nonnenwork
providers are paid at 60 percent
of weal and customary charges in
a location where rthere are
netwerk providers qualified o
pravide  medically  necessary
servicer.

Covered services of nonnerwork
providers are paid at 95 percent
of usnal and cussomary charges in
a locacion where chere is no
network provider qualified 1o

provide  medically  necesrary
serviceet
Covered services are  paid

according 1o seesré provisions

for medical emergencies.

Coversd services are paid at 80
percent of wesal and cunowmary

charges.*

Covered services of nonnerwork
providers are paid at 60 percent of
usuat and customary charges.**

Cavered services of nonnerwotk
praviders are paid at 50 percent of
usual and customary charges.**

Varies by plan.

Covered  services  must  be
approved by the plan; payment
levels vary depending on the
situation.

These payment levels do not apply 1o coverage of weatment far

substance abuse, mental iiness, TM)IMPDS, ot vision care.

These payment levels do not apply 1o coverage of trestment for

1uabstance abse, mensal ey, or TMJ/MPDS.

+ This payment level does nat apply to prevencive care,
stoking cessarion, vision care, or the weacment of mental ilines,
iubstance abuis, ot TMJ/MPDS,

4. Ambulance services

Covered amhulance services are
paid at 95 percenc of wwal and

customary charges.

A-19
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Traditional Medical Plan Coordinated Care Plans
5. Duzable medical

equipment

1. In tegions Covered  durable  medical Covered  durable  medical
where a nerwprk equipment is paid according to  equipment is paid ac B¢ percent
is available, as etk provider and nonnetwark  of usual and customary charges:
determined provider levels, as described in  Jimits vary by plan.
by the service Section 11.C.2 and Section
representative 11.Clal.

b. In regions Covered  dureble  medical Covered  durable  medical

where a nerwork
is not available,

equipment is paid at 80 peccent
of wswal and crseormary charges, as

equipmenr is paid ac 80 percent
of usual and customary charges;

referral secvice

A-20

as decermined described in Section 11.C.3.b. lienirs vary by plan.
by che seruice
represeniatine
6. Alternatives 1o Cavered services and supplies  When approved by the plan, covered
hospitalization provided by a skilled nuriing  scrvices and supplies provided by
Jacilityor a hospice agencyare paid 2 skilled nuning faclicy, a home
at 1) percent aof wual and  health cae ageney, and a hospie
customary charges. agency am paid io full.
7. Treatment of
mental illness
2. Inparient Covered services for inpatient  Cavered services for inpatient
weacment weatment of mental illness are  weatment of mennl illness are
coordinated paid at 95 percent of aflowed  paid in full to 30 days cach year
through the charges. if coordinaced chrough the plan.
network’s
referral secvice
b, Queparienr Covered services for outpatient  Covered services far oucpatient
treavment trearmeny of mestal lfnen e weatmenr of meutdl Moess arc
coordinated paid at a constant 80 percent of  paid in full to 30 visits each year
chrough che allowed charges. if coordinated through the plan,
nerwork's
referral service
¢ Treatnent Covered services for treatmenc of  Covered services for treatment of
not coordinated mencal illness are paid ac 2 menral dtlness are paid ar 2
through the constant 50 peroent of wewal and  constant 50 percent of usual and
network’s custormary charges 10 a maximom  custemary charges o the 30-day
referral service of 20 inpatient days and 20  inpatient and 30-visit cutpacient
outpatient visits each year if the  limits if not coordinated through
services are certified as covered  the plan.
by the nevwarks referral service.
8. Treaument of
substance abuse
2, Treament Covered services for inpadent  Covered services for inpadent
coordinared and outpatient creacment of and outpatienr treatment of
thraugh the substance abuse aze paid ac Y5 substance abuse are paid in full if
network’s percent of allowed charges. services ate coordinated through

the plan.




Traditional Medical Plan

Coardinated Care Plans

Treaoment of

sabstance abuse {cont.)

b. Treatment nat
coordinated
through the
nerwork's

refersal service

c. Benefit maximum

Covered services for inpaticnt
and outpatient trearment of
subprance abuse are paid ar a
consrant 50 percent of nsul and
exstosnary charges.

Benefits are paid to a liferime
maximum of rwo courses of
trearment.  Each  course  of
treatment  not  coardinared
through che referral tervice is
subject to a $5,000 maximum.

Covered services for inpatient
and outpatient treatment of
subscance abuse are paid ac a
constane 30 pereent of usual and
custornary chamges if services are
nor coordinated through the
plan.

Benefits are paid to a lifetime
maximum of two conrses of
ceeatment or $10,000, if greater.
Each course of cccatment nor
coordinated through the plan is
subjecr to a $3,000 maximurn.

9, Neurodevelopmental
therapy

Covered services for
nesrodevelopmental therapy for
children age six or younger
are paid at  menvork  and
nonnerwork  levels w  a
maximum of $1,000 each year.

Varics by plan.

10. Treatment of TM]
and MPDS

Covered services for teeaement of
TM] and MPDS are paid at a
constant 30 percent of usaf and
customary charges w a $3,500
liferime maximurm,

Varies by plan.

11, Smoking cessation
treatment

Covered services and supplies are
paid at 100 peccent of sl and
customary charges to a $500
lifetime maximum.

Varics by plan.

12. Preventive care
a.  Nerwork providers

b. Mennerwork
providers

Covered services are paid in full;
covered  routine  physical
cxaminations for employees
and spouses are paid up rta
$200 per examination, including
related laboratory and X-ray
charges,

Ne coverage for services obtained
in a network service anea.

Varies by plan.

Varies by plan.

13. Vision care

Covered services are paid as
specified in Secrion 12.F.

A-21
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Traditional Mcdical Plan

Coordinated Care Flans

14. Prexcription drugs
Network

a.

1)

2)

)

Generic

Brand-name
preferred

Brand-name
nanpreferred

Nonnerwork

Mai! service
prescription
drug program

1)

2)

3

Generic

Brand-name
preferred

Brand-name
nonpreferred

Covered generic prescriptions ot
refills are paid a1 90 percent of
allowed charges, up to a 34-day
supply.

Covered preferred  brand-name
prescriptions or refills are paid at
80 percent of allowed charges. up
w a 34-day supply.

Covered nonpreferred brand-name
prescriptions or refills are paid ar
70 percent of allowed charger, up o
a 34-day supply.

Cavered noinetwork presariptions
or refills are subject o the same
payment levels described abave for
netuork dougs.

Covered generic prescriptions or
refills obrained fram the actworks
mail service prewription drug
progrom are paid in full after
required copayments, up to a
50-day supply.

Covesed preferred brand-nzme
prescripions or refills obrained
from the networks mail service
prescripeion drug prograni are paid
in full after required copayments,
up te a 90-day supply.

Cavered nonpreferred brand-
name peesceiptions or refills
abtained from the memvorki macl
service prescription drug program
are paid in foll after required
copayments, up o a 90-day
supply.
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Covered generic prescriprions or
refills obtained from a actwork
pharmacy are paid in full
after required copayments, up
to a 30-day supply (supply varies
by plan).

Covered preferred brand-name
prescriptions or refills obtained
from a nerwork pharmacy arc
paid in FRull afer required
copaymeats, up to a 30-day
supply {supply varics by plan).

Covered nonpreferred brand-name
presceiptions or refills obrained
from a network pharmacy are paid
in full afrer requiced copayments,
up to 3 Xday supply (supply
varies by plan).

Not  covercd  excepe  when
approved for emergency care.

A mail service prescription drug
program may not be available in
all coordinated care plans.

Covered generic prescriptions or
refills obtained from she nerworls
mail service prescription drug
program are paid in Rull afer
required copayments, up o a
90-day supply.

Covered preferred brand-name
prescriptions or cefills obtained’
from the neework’s mail service
prescription drug program are
paid in full afcer required
copayments, up te a 9l-day
supply.

Cavered nonpreferred brand-
name prescripiions or refills
obrained from the resvorks mail
teruite prescription drug program
are paid in full afrer required
copaymenss, up.to a2 90-day
supply.



Traditional Medical Plan

Coordinated Care Plans

15, Out-of-pocket
expense limits

a.

Network

b. MNonnetwork

£

Expenses thar do
not caunt toward
the individual or
family out-of-
pocket expense

limits

Nenwork services are subject to
the same limits described below
for nonnetwork services.

When a cavered person’s out-of-
pockee expenses ceach $2,000 in
any year, any furcher benefits
that would have been paid at 60,
70, 80, 90. or 95 perccnt will be
paid at 100 percens of mral
and cuiromary charges for the
remainder of that year, 1o the
maximum benefit amounts.

When two o more family
members sacisfy cheir deductibles
and have combined ouc-of-
pockee expenses of $4,000 (but
not more than $2,000 for any
onc individual), any furcher
benefies that would have been
paid ar 60, 70, 80, 90, or 95
peccent will be paid ar 100
percenc of wswal and custamary
charges for the remainder of thae
year, to the maximum benefie

AT,

1} Yearly deductibles.

2} Hempital emecgency room
copayment.

3} Office visit copayment.

A PN enm o bt ot
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and customary charges and
the provider’s actual charge.

5} Any balance remaining after
a benefit maximum has been

reached.

6) Covered medical services
paid at 100 percent of wsnal
and tussomary charges or in
full,

7) Covered medical services for
vearment of meneal iiners,
smoking cessation, rubmance
abuite, or TMJ/MPDS.
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Not applicable.

When a covered person’s aut-of-
pocket expenses reach $2,000 in
any year, any further benefics
that would have been paid at 60
pereent will be paid ar 100
percent of usual and custemary
chasges for che remainder of thar
year, 10 the maximum benefic
amounts.

When we or mare family
members satisfy their deductibles
and have combined out-of-
pocker expenses of $4,000 (buc
not more than $2,000 for any
one individual), any further
benefits thar would have been
paid ar 60 percenc will be paid ac
100 percenc of usual and
customary charges for che
remainder of that year, ro the
maximum benefit amounts.

Varies by plan.
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Traditional Medical Plan Coordinated Care Plans

Out-of-pocket
expense limits (cont.)
Expenses that do 8) Benefits paid ac a reduced  (Varies by plan.}

not count toward amount ar denied when the
the individual or patient fails to follow medical
family our-of- review program procedures
pocket expense and requirements.

limics {cane.)

D.

Lifetime Maximum Benefit

The lifecime maximum bencfic for all covered medical services (including prescription drugs) is
$1,500,000, subjecr to 2ll other medical plan pravisians. This maximum applies separatcly to each covered
fzmily member. Benefits paid and applied 1o redure the maximum benefit, while covered under a
Company-sponsored plan for active or retired persennel and nor reinsrated under a prior agresment, are not
reinscated by this agreement and serve to reduce the maximum benefics 2vailable hereunder.

SECTION 12.
TRADITIONAL MEDICAL PLAN

Payment provisions are described in Section L1, excepe as noted under the vision care benefic,

A

B.

Description
The Traditional Medical Plan provides benefis for procedures, services, and supplies medicafly
nrcessary for the diagnosis and/or cherapeudic teatment of nonoccupational accidencal injuries or

illnesses and uearment of certain listed condirions.

Enhanced benefits are available to employees who receive care from nerwork providers as described in
Section 11. Preventive care, prescription drug, and vision care benefics also are included in che Plan.

Medical Review Program

The Traditional Medical Plan has 2 medical review program to encourage appropriate utilization of
heakh care services. The program includes precersificarion tequirements, voluntary second surgical
opinion provisions, a referral service or mewtal ilness and nabstance abuse trearment, and individual case
rnarlagcmcnr.

1. Precertification requirements.

The employee is responsible for obtaining precersification for all nonemcrgency hospizal
admissions (excepr admissions for childbirch during che firsc forge-cight {48) bours follawing a
normal delivery or ninety-six (96) hours following a cesarean section), séilled nursing facility
admigsions, and services for home health care and hospice care. Treatrnent of subitance abuie and
ental iflness most be precerrified chrough the referral service.

a If the medical review program is not conracted, but recrospective review shows that che
hospital ar skifled nursing faceliey admission, home health care, or hospice care was wredically
necessary, regular Mlan benefits are reduced to fifey (50) percent of wrwal and customary charges
te a maximum employee expense of $1,000.

1) This $1.000 expense does not apply toward the yearly deduczible and’or out-of-pocker
expensc limits.
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2} Benefits denied under other Plan exclusions do not counc wmward this §1,000
cxpense.

b. No benefits are provided for any services ar supplies that are not medically necessary.
2. Yoluntary second surgical opinion provisions.

The Plan provides bencfits for second surgical opinions the same as for other covered services
provided by #eroork and nonnetwork providers.

3. Referral service.
Employees and eligible dependents may use a referraf service for wreatment of mental illness and
substance abuse. The referral servite refers the patient to a referral service provider and precertifies
initial trearment; ongoing treatment is precertified on a regular basis. Individuals who do nat use
the referral service receive reduced benefits,

4. Individual case management.
[n the event of a severe or leng-term illness or injury, the service represemtative will assist the
patienc's necwork provider in identifying treatment aleernatives that offer cost-effective care and
enhancements to the patient’s quality of life.

Preventive Care

1. Benefits are provided for a routine physical examination for employees and spouses as follows:
2. One (1) examinacion every chree (3) years for employees and spouses under age 35.
b. One (1) examination every year for employees and spouses age 35 and above,

2. Benefits are provided for the following routine screening examinatians:

Mammogtams, Pap smears, and prostate ¢xaminations Gacluding the office visit) as
recommended by the patients phpsicien.

3. The Plan covers up ta ¢ight (8) routine physical examinations for well-baby care during the childs
fiest owenty-four (24) months.

4. Far children age two through zge five, the Plan covers one 1] routing weil-child physicai
examination each year,

5. The Plan covers rowtine childhood immunizations recommended by the child’s physician
according to American Academy of Pediatrics guidelines,

. Covered Medical Scrvices and Supplics

The Traditienal Medical Plan provides benefits for che following procedures, secvices, and supplies
medieally necesary for the diagnosis andior therapeuric treatment of nonoccupanional accidental
injuries or illnesses and treatment of cernain listed conditions. Benefits for speciaf conditions are
specified in Section 12.E.

1. The services of a phytician, including:

a. A volunrary second {or third) surgical opinion obrained from ane {1} or two (2) vther
specialists,
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b. Aneye examination including refraction performed in conjunction with a medical condition such
as diabtes, glaycoma, and aaracts. (See Section 12.F for romine eye cxamination coverage.)

Tnjecrable legend drugr administered in a physician’ office for covered conditions; medical
devices (including conrraceptive injections, devices, and implants) dispensed by a physician.
Preventive injections or immunizations are not covered excepr as described in Section
12.C.5. Antigen, allergy scrum, ard insulin are not considered a phyricians service; antigen,
allergy serum, and insulin are covered under che preferred phacmacy card program; insulin
also is covered under the masl service preseription drug pragrans.

2. Services of other health cace professionals,

Diagnostic X-ray and laboratory examinadions, including examinations mcurred in
ronrnection with a second ot third) surgical opinion.

[ncermittent visits of a registered nurse (RN.), other than a nurse who ordinarily lives in the
employee’s home or who is a family member of the employee or spouse, if skilled care in place
of hospirlizacion is nor available threugh an alrernative provider at a lesser cost.

The services of a physicians arsstant for services that would have been cavered if performed
by a physician licensed as a doccor of medicine (M.D.).

The services of a physical sherapist for physical therapy (but not other types of therapy}, the
services of an eccupational therdpist for occupational therapy, and the services of a speech
therapise for speech cherapy, when specifically prescribed by a phwician as 1o type and
durarion, Services must be performed under che phyricians supervision while the patient
remmains under the atending physician’t care, and ooly o the cxtent that the therapy will
significancly restore bodily functions. The phyrician must reevaluate dhe cherapy ar least every
three {3) months and certify thar continuing therpy is required. All therapy beyond three
(3) months must be approved by che service representazive. Benefit determination is based on
the attending physician’s evzluation of che therapy as well as the therapist’s progress reports.
The information from the physician and therapist is then reviewed against established
medical criteria ro determine medical necessiry.

No benefits are payable for cherapy piven ac the therapist’s discretion or ¢lected by the
covered person; any treasment for dekayed development; therapy that is solely for the purpese
of slowing body degeneration rather than restaring functional improvement; or therapy for
custodial maincenance, self-help, recreational, or educational purposes.

Benefits also are provided for neuradevelspmental therapy received from a licensed and
cercified therapist for children age six and younger, including in-home therapy if
homebound, 1o a maximum benefic of $1,000 each benefic year.

The services of a densisz as specified in Section 12.E.6 and Scction 12.E.10.

The services of an authorized Christian Science pracritioner necessary for the healing
treatment of a nonoocupational physical or mental condition.

Acupunctute services for a covered illness or in place of covered anesthesia when provided by
a licensed acupuncrurst (L.A.C), a dactor of medicine (M.D.), or 2 docror of osteopathy
(D.0.),

Spinal and exvremity maripularions by an approved provider, such as a dactor of medicine
(M.D.}. a doctor of osteopathy {[2.0.}, or a chirepraceic docror {D.C.), for up 10 rwenry-six
{26) spinal and extremity manipulations performed by hand cach year. Relared services, such
15 an initial examination and inicial X-rays, also are covered,
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3. Medical equipment, services, and supplies.

a.

Professional ambulance service when used to transport che patient from the place of injury,
accidens, or illness 1o che first hospiral wheee ereatment is given. These services also are
covered when the physician requires an ambulznce to ransport the patient to a segpitalin the
pasient’s area of residence 1o protece the patient’s health or life. Air ambulance ransportation
is covered when medl’cm’!y neceisary. Ambulance cervice from one haipital 10 anorher,
including retarn, is covered only if the facility is the nearest one with appropriate regional
specialired ereatmenst facilities, equipment, ac scaff physicians. Ambulanes transportation
from of 10 the pattent’s home is covered when medically necessary, No other expenses in
connection with eravel are covered.

The cost and inseallation of a hearing aid or aids purchased under a physician’ o1 certified
audiologist’s writren recommendation, o a $600 benefic payable for each hearing aid. This
benefit is limited ro one (1} per ear every three (3) consecutive years, including 2ny peciod
covered under a Company-sponsored plan. The Plan also covers the overhaul of a hearing aid
in place of a new hearing aid after three (3) years.

No benefies are payable for:

1} Hearing or audiometric examinations. {(When disease is present, such expenses may be
covered under other portions of the Traditional Medical Man.}

2) Hearing aids ordered either before the person became «ligible or after coverage ends.

3) Hearing aids ordered before coverage ends bur delivered mare than sixry (60} days after
coverage ends.

4} Charpes for hearing aids that do net meec professionally accepted standards of practice
or for experimenial ar investigarional services or supplies.

5} Replacemenr of hearing aids thac are lost, broken, or stolen unless replacement is
within the frequency limit of one (1} hearing aid per ear every theee (3) consecative

years.

6) Replacement parts for hearing aid repairs, unless part of an ovechaul after three (3) years.
7)  Replacement bacteries.
8} Charges tor eyeglass-type hearing aids above the covered expense for anc (1) heating aid.

Hemodialysis in the pacdents home when the treatment is repetitive and far chrenic,
irceversible kidney discase. Covered services and supplies inchude the reneal, bease, ot (undes
cermain conditions) purchase of majar hemedialysis equipment and specific supplies and
cerain training necessary to operate the dialyzer. Purchase of specific supplies is contingent
on the supplics having ne real uiility to the patient in the zbsence of the discase and having
no value to other household members. Coverage of the purchase of equipment is subject co
specific condirians, including an amortization period, decided by the service representative.

Rencal {or purchase if approved by the service mepresentative) of durable medical or surgical
equipment used exclusively for the parienc’s therapeutic teeatment.

Orthapedic appliances and braces, incbuding repair and replacemnent necessaty as a resule of
normal usage or change in condition,

Oxygen and aneschesia.
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g Artificial limbs, artificial cyes, and other prostheses, This benefit includes repaic and

replacement necessary as a result of normal usage or change in condirion.
Radiation therapy (including X-ray cherapy) and chemotherapy.

Smoking cessation services, including the secvices of a physician or ocher health care
pmfessinna.l who is pracricing wirhin the scope of his or her license, or an appmved smoking
cessation provider, To reccive benefits for simoking cessation treacment, the patient must
complete the full course of treatment. No smoking cessation benefits will be provided for
inpatient services; vitamins, minerals, or other supplements; acupuncruee; over-the-counter
drugs or provider-prescribed prescription drugs to ease nicotine withdrawal; books; tapes; or
hypnotherapy (unless performed by an approved provider). Prescription drugs prescribed by
an approved provider to rase nicotine withdrawal are covered under the prescriprion drug
benefir.

4. Hospital room, bhoard, services, and supplies, including a medically necessary private room. 16 g
private room is used when ane is not medically necessary, any excess of daily beard and room
charges over the Aospitds average semiprivate room charge is not covered. [f the Aespirad does not
have semiprivate accommodations, the semiprivate charge for similar facilities in the area is
considered in derermining the rare.

Haspitad benefits are subject to the medical review program for medical necessity, appropriatencss,
level of care, and setting.

5. fospitad altcrnatives,

Home health care visits and supplies provided 1o patients in their home by a hare health
care qgency instcad of confincment in a bospital ot shilled nuvsing facitiey

Benefits are subject 10 the medical review program,
1) Ta be cligible for bencfis:

4) Home health carc visits and supplies must be fot the medically necessary treatment
of 1 covered illoess or injury.

bY A physician must establish a written horme health care treatment plan.
¢ The patient must bc homebound. which means leaving home involves a
considerable, taxing effort and the padent is unable ro use public transporcation

withou assistance.

2) Covered benefits for home health care visits and supplies must be provided by and billed
by the hore heaith care agency and are limited 1o

a)  Phsician scrvices,

b) Nursing visits by a registerzd nurse (RNLY or licenscd practical nurse (L.ENL).
©) Physical cherapy visits by a physical therapiss,

d) Speech therapy visits by a sprech thenipist.

€0 Occupational therapy visits by an aceuparional thevapise.

£} Medical social visits by a person with a master’s degree in soctal work (M5, W),
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3)

gt Home health aide visits.

1) Respimatory therapy visits by an inhalatien therapist cerrificd by the Mational Board
of Respiratory Therapists.

it Medical supplies dispenscd by the fome health care agency that would have been
provided on an inpatient basis.

iy Nutritional supplements such as diec substitutes administered intravenously or
through hyperalimentation.

k) Nucricional guidance by a registered dieririan.

I} Services and supplies for infusion therapy. {Patients do not need to meet the
wreaement plan and homebound requirements.)

See Section 12.H for listed hame health care exclusions,

b. Visits and supplies of 2 hospice agency when provided in ploce of confinement in a
haspizal ov skilled nurcing facility

Benefits are subject to the medical review progeam.

]

an
«t

3)

4)

5

To be eligible for benefies:

a] Hospice care visits and supplies must be for the medically necessary reatment or
paliiative care of rerminally i} pavienrs with a life expecrancy of six {6} months or
Jegs.

by The physician must establish 2 writcen hospice care ereapment plan,

Hospice ¥isiis aind supplies in Jue pacients home muse be provided by and billed by the
hospice agency and are limited to the same iterns as listed under Section 12.D.5.a. In
addition. benefits are provided for respite care for a minimura of two (2) hours per day
{continuous parient care 10 provide temporary relief to family members or friends).

Expenscs for inpatient hospice confinemenc are covered to the same exrent as o incurred

ina hospital
Limirs.

a} Respite care of two (2} or more hours per day when no skilled care is required is
Jimited w a combined tot2l of one hundred twenry (120) hours in each rheee
(3)-monch period.

b) Expenses for hospice care that qualify under this benchit 2nd under any other
benefit of this Plan are covered only under the benefit che service represemative deter-
mines as the most appropriate.

Patiens who exbaust the above limits may apply 1o the service rapresentarive for an
extension of benefits, which will be approved by the service represenviztive if the treatment

is medically necessary

See Section 12.H for listed hospice care exclustons.

c.  Skilled nursing facility room, board, services, and supplies when provided in place of
medically necesary hospitalizadion, limired to the Facility's average semiprivate conm charge.
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6,

If the skilled reursing farilisy does nat have semiptivare accommodarions, the semiprivate
charge for similar facilicies in che area is considered in derermining che race.

Benefits are subject to the medical review program for medical necessity, appropriateness,
tevel of care, and setting.

Patients who exhzust the shove limits may apply co the service represensasive far an extension
of benefits, which will be approved if the treacment is medreally necesaary

d. Expenses incurred for oom and board while in a Chrisian Scienre sanazorium also are
covered if the patient is admitted for healing (not rese or scudy) and is ander the care of an
autharized Christian Science peactitioner. If 2 private oam is used, any excess of daily room
and board charges over the facility’s average semiptivate room charge is not covered. If the
facility does not have semiprivate accommodations, the semiprivate charge for acher
Chrisrian Science iarhis will be considered in determining the rate.

e Services of an approvad free-sianding surgical center ar haspitzibased emergency faciliry if
such services would be covered if received in a Aoipital

If the patient accepts a ceferral from the service represensative vo a metwork provider designated as a
“center of excellence,” teasonable travel and lodging expenses for the padent and the pacient’s
family will be covered when che patient is required by the service represersasive ta travet mote than
one hundred fifty {150) miles from his ar her place of residence for an approved service. Benefiss
far travel expenses will be paid in full 10 4 maximum of $2,500 pet episode requiring travel and

musc be approved in advance by the rervice representative.

E. Special Canditions

Covered medical scrvices and supplies deseribed in Section 12.D also arc provided for the following
special conditions,

1.

3.

Congenital abnormalities and hereditary complications.

Benefics age provided for medically necessary services and supplies required for the treatment of
congenical abnormalitics and hereditasy complicativns, This coverage applies o aewborn
children as well 25 to all other persons covered under the Plan,

Cosmetic surgery.

Benefics are provided for cosmeric surgery only if che surgery is for prompe repait of an 2ccidental
injury.

Erectile dyshanction.

Benefits are provided for the cre2tment of organic erceile dysfuncrion when the patient has a
history of one or more of the following:

. Peripheral vascular discasc or local penile vascular abnormalities.
b. Teripheral neuropathy or autenomic insufficiency.

<. Prostate cancer.

d. Spinal cord discase or injury.

e Major pelvic sargery.
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t.  Insulin-dependenc diabetes. 1
2
g Severc Peyronic’s discase. 3
4
Covered therapy includes vacuum erection device, injection therapy, penile prosthesis, urethral 5
pellets, and prescription medications. 6
7
The Plan does nox cover treatment for nonorganic impotence such as psychasexual dysfuncion. 8
9
4, Infercliy. 10
11
Benefits are provided for the following services in connection with che diagnosis and trearmencof 12
infertilicy: 13
14
a. Diagnastic tests necessaty to determine the canse of infereility. 15
16
b. Surgical correction of a conditien causing or contributing ta infertility. 17
18
t. Convenrional medical wearments {(such as office visits, laboratory services, and prescription 19
medicarions) of che infertiliry. 20
21
The Plan does not cover the infertility services and supplies listed under *Traditional Medieal 22
Plan Exclusions” in Section 12.H, 3
24
3. Mental illness and sub ¢ abuse 25
6
a.  Mental ilfnrss, ) 27
28
Benefits are provided for the scrvices of the following providers in connection with the 2%
inpaticnt and outpatient creatment of mensal ifiness: 30
. 3%
1) Any provider contracted with the neférral service. 32
33
2) Licensed psychiatric doctor {M.D.). 34
3
3) Licenzed clinical psychologisr. 36
37
4} Licensed psychiarric nurse (R.N.), 38
39
5} Professionai at master’s level or above who is licensed in the area where the services are 40
petformed. 4]
42
6) Licensed hospital or ereacment facilicy, 43
44
Treatment of a mestal iliness includes only reearment of a mental diserder or condition not 45
related to, accompanying, or resulting from substance abuse. Treatment of any such relared, 46

accompanying, or resulting disorder or condition is considered o be trearment of che 47

rubsiance abuse, 48

49

b. Substance abuse. 50
b1

Expenses incurred ar 4 iwbstance abuse meatment facility ot a hospical, including phpicians 52
charges and charges for prescription drugs, are covered only w the extenc chey are in 33
cannection with the effective treatment of substance abuse. The benelic av a substance abuse 54
srearmens facifizy is limited to intensive inpatient treacment and outpatient subszance abuse 55

counseling as prescribed by a phyrician. 56
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No benefirs are provided for recovery houses thar provide an alcohol- ar drug-free residential
seuting; alcohol or drug inforemation and refemal services; schools; emergency service patrols:
or decoxification, except when immediately followed by a rehabilivative peogram.

The patient must complete the course of trearment 1o be eligible for rutstarce abuse benefits.

6. Orul surgery.

A

Benefits are provided only to the exienc not covered in the dental plans for services in
connection with the prompt repair of narural teeth or other body dissue performed by a
physician or denticr and required a5 a result of a noneccupational injury, provided thar:

1) The damaged, lost, or moved teeth were free from decay or in good repair and firmly
arcached o the jaw bone ar the time of the injury, and

2) If erowns (caps), dencures (false ceerh), bridgcwork {fixed or removable), ar in-mouth
appliances aze installed due 1o such injury, oaly charges for the first denure or
bridgewark ro replace lost teeth, the first crown needed 1o repair each damaged tooth,
and an in-mouth appliance used jn the first course of orchodontic therapy after the
injury are included.

Charges to remove, repair. replace, restare, or repasition teeth lost or damaged while biring
or chewing are npi covered.

Benefits are provided for medically necessary services in connection with oral surgery
petfarmed by a phyrician ot dentist for a medical condition that does aoc rche to the

cotrection of the gum, cteeth, or mauth rissues for dental purpases, excepr where cavered
uader the dental plans. These services include, but are not restricred to:

13 Removal of cumors and cysts of che jaw, cheeks, lips, tongue, and roof and floor of the
mouth.

2) Surgical procedures required co correct accidencal injuries of che jaw, cheeks, lips,
congue, and coof and floor of the moush,

3) Removal of exesroses of the jaw and hard palate.

4) Treatment for Fractures of the facial bones (maxilla or mandible).

5) lIncision and drainage of cellulitis.

&) Incision of accessory sinuses, salivary glands, or ducis.

Benefits are provided for physician ar dentist services in connection with the correction
of developmenta) abnormmalicies of the jaw or malocclusion of the jaw by ostectomy (che

surgical cutting of bone ot bony tissue) with or withoue bone grafting.

“The surgical placement of endasseous implants is covered if there is a reasonahle expecration
of success for a minimum of five (3) years.

Hospiral services and benefics for general anesthesia ate pravided in conncction with achee
dental or oral surgery when medically necessary

The preceding listed services incurced in connection with dental work or oral surgery do not
2pply to any scrvices in connecrion wich the diagnosis and treatment of rempaeromandibular joint
disease (TMJ) or myofascial pain dysfunction syndrome (MPDS), See Section 12.E.10.
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7.

8.

Pregnancy.

Benefies are provided for pregnancy the same 2s any other condition for covered employees or
covered dependenis, provided that expenses are incurred while chis coverage is in force.

Pregnancy includes normal delivery, cesarean section, spontancous abortion (miscarriage), fegal
abortion, and complications of pregnancy.

Following childbirth, mothers and newborns may stay in the hospical for forry-cight {48) hours
following a normal delivery or for ninery-six {96) hours following a cesarean secrion, unless a
shoreer sy is authorized by the arvending health care pravider in consultation with the maother.
Preadmission review is not required for chese lengths of scay. Any length of stay beyond forcy-eight
{48) hours ot ninery-six (96} hours musc be approved through che medical review program.

Benefits are provided for a birthing center only to the extent chat such services would have been
covered in a haipital

A newbom child is cligible from the date of birth if the child qualifies as a dependent of the employee
and is enrolked within ene hundred owenty (L20) days. The following services and supplies are coversd
for 2 newborn child ennolled in the Plan, subject to the paymenc provisions of Section 11,

a.  Routine hoxpetal services and supplics and physician services during the first farty-cight (48)
hours following a normal deliveey or ninety-six (96) hours following 2 cesarean section,

b, Medically necessary bospital and physician services and supplies.

Reconstructive breast surgery.

Benefics are pravided for breast reconstruction in connection with the mascectomy in 2 manner

determined in consuluation with che parient and attending physician. Covered services include
the following:

a. Al stages of reconstruction of the breast on which che mastectomy was performed.
b. Surgery and reconstruction of the other breast 1o produce a smmetrical appearavce,

. Prostheses and rrearment of physical complications of ali scages of mastectomy, including
Iymphedemna.

9. Sterilization {vasecromy and rubal ligarion).

Benefits ave provided for 2 vasectomy or wbal ligation, but not a reversal.

10. Temporomandibular joint disease (TM]) and myofascial pain dysfuncrion syndrome (MPDS).

a, The following surgical or nonsurgical treatment of TMJ or MPDS by a phprican or 2
dentitr are included as covered medical services and supplies:

1} Inital diagnostic examinations and X-rays.
2} Follow-up office visits.
3} Surgical procedures and celated hospiralization.

4) Appliances (ie., nightguards, bite plawes, orthopedic reposiioning, or mandibular
orthopedic devices).
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b.

5) Appliance management, kinesitherapy, physical cherapy, biofeedback therapy, joint
manipularien, prescription drugs, injections of muscle relaxants, and therapeutic drugs

Or agents.

The following expenses ate not covered:

1) Restorative technigues to build occlusion unless the tooth is discased or accidentally

damaged.
2) Nonsurgical orthodontic treatment, except as provided above.

3) Banding treatment.

11. Transplant benefits.

Benefits are provided for medically necessary services relating o a covered cransplans. Transplanes
that are parc Ofa.n appmvcd elinical trtal also may be covcrcd.

a.

If the patient cavered by this Plan is the recipient of a human organ or tissue transplant
covered by this Plan, donor organ procurement costs are covered 10 a maximurn benefic of
$30,000 per transplant, to a lifetime maximum benchit of $60,000. Bencfits are limited to
selection, removal of the organ, scorage, transportasion of the surgical harvesting team and
the organ, and other madically necessary procurement coss. Donor expenses thar are covered
under this Plan are applied against the Plan Lfctime maximum benefit for the mecipient
covered under this Plan.

No benefirs 2re provided for the following:
1} Nonhuman, artificiz], or mechanical organ transplanrs.

2y Experimental or investigavional servives or supplies unless they arc part of an approved
clinical trial.

3) Services and supplies for the donor when doner bencfits are available through other
Eroup coverage.

4) Expenses for that portion of treatment funded by government or private entities as par
of an approved clinical trial,

5) Expenses when the zecipient is nat covered under this Plan.

&) Lodging, food, or transportation costs, unless otherwise specifically provided under chis
Plan,

7} Donor and procurement sesvices and costs incurred euwside the United Srates. unless
specifically approved by the rervice representative.,

8) Living {noncadaver) donor transplants (except kidney, liver, lobar lung, and bone-
marrgw or stem cell teansplants for covered condinons} including selecdve islec cell
transplanss of che pancreas,

Vision Care Benefit

Vision care benefits are not subject to the Traditional Medical Plan annual deducrible, out-of-pocket
apensc limits, plan payment levels, or lifetime maximum benefit.
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1. Covered vision care cxpenses are charges (1o the amouncs shown in the Schedule of Covered
Vision Care Expensesj for the fallowing:

a. A complere eye examination of visual funccion, performed by a legally quaified

ophthzlmelogist or aprometrist.
b, Prescribed lenses.
c. Contacy Jenses if elecred in place of conventional fenses and frames.

d.  Frames required for prescription lenses.

Bencfits are provided for onc (1) eys examination every benefit year and owo (2} sets af lenses and
rwo (2) fremes every two {2) benefit years. This period includes the time covered under 2
Company-sporsored medical plan. Any teplacement of tosc, stolen, or broken lenses andfor frames

is included under the cwa (2)-se1 limic.

Schedule of Covered Vision Care Expenses

Services and Mazximum

Supplies Covered Expense

Bye examination .. .......o.ii. i e i i Paid in full afier
$15 copayment for
network provider services

Up o $50 for
nannerwotk
provider secvices

Lenscs
»Single vision {2 lenses) .. ... £50"
v Bifocal (2 Menscs) . .o e e e 380+
e Trifocal (2 Jonses) o . vt e e e 195
e Lenticular (2 Jenses) . ..t e e e £155%*
2T $70r
Contact Tenses [2 LEnses) . ...ttt e e e e e 105

ional lenegs and frames above

F Ol iy, o - -
10 PRILT ue andWARTE For oy

-

discount applies,

Nenyork proyidrre olfer a discount on lenses, Srames, and contact lenses; the employee wilt pay the nerwork
provider onfy the excess over the amcunts shawn in the schedude above. Nonaerwork provider charges for
lenses, frames, and comtact lenses are rimbursed up o the amounts shown in the schedule abave; no

Patients will incur an additional chasge for noncavered lens aptions such as lens coatings or

hardening, tints, or photochromic, polycarbonare, or scrarch-sesistanc or sharter-resistant lenses.

All other vision care expenses are nat covered under this benefie, but may be covered as a medical

condition under the Teadicional Medical Plan.
2. The following vision care expenses ate not covered:
a.  Special supplies, such as nenprescription sunglasses and subnormal vision aids.
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Onthoptics or visien training and any associared supplemental testing,

Plano lenses {less than a £.38 diopzer power), twa pair of glasses in liew of bifocals, or extra
charges for progressive lenses in excess of the bifocal allowance.

Medical or surgical wearment of the eyes. (However, network providers offer discounss for
refractive surgery.)

Correcrive vision treacment of an experimensal nature,

Salutions and/or cleaning products for specracle glasses or contact lenses.
Costs above the maximum covered expenses,

Services or supplies not listed as covered expenses.

Services or supplies recerved while the individual was not covered under the plan or charges
for tenses and Frames furnished or ordered before the individual became covered under the

plan.

Services or supplies received more than 60 days afier the scrvice represcntative authorizes the
patient’s vision care benefits.

C. Prescription Dirug Benefit

Benefits are subjecr 1o af) Tradicional Medica! Plan provisions, including exclusions.

1. Preferred pharmacy card program,

a.

Description of benefit.

'Employces 2nd dependemss may obtain covered prescription drugs chrough the prefered

pharmacy card program or through any licensed pharmacist.
Covered prescription drug cxpenses,
The Plan covers the following medically recessary prescription drug expenses:

1) Legend drug, which must be dispensed under federal or state law chrough the written
presctiption of a physician ot denti.

7 lnjecable insulin (including ncedles, syringes, chem steips, chem pads, and lancets when
prescribed along with insulin] when ordered in wriring by the patients physécian,

3) Antigen or allergy serum prescribed by a phyricaar in writing.

The Plan also covess prescribed fegend drugs for contraceprion and smoking cessasion.
However, any drug labeled “Caurion - Limnited by Federal Law to Investigational Use” or any
experimental dug, evea though a charge és made 1o the patient, is not a covered prescripeion
expense.

Mazimum medication covered,

The program covers 2 supply of medication which, when taken according to the physicians
written order, does not exceed a thirty-four (34)-day supply.
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2. Mail sevvive prescription drux program.

2. Description of benefit.

Employees and eligible dependents may use the mael wevvice prescription drug program o
ofstain tovered prescription drugs.

Unless the physician indicates otherwise, a generic equivalent of the preseribed drug will be
dispensed when available and permissible undes the faw.

Cavered prescription drug expenses.
The Plan covers che following medically necewary prescriprion drug expenses:

1) Legend Ariegs, which must be dispensed under federal or state law through the writen
prescripeion of 2 plysician ar dentist.

2)  Injecrable insulin {including needles, syringes, chem strips, chem pads, and lancers when
prescribed along with insutin} when ordered in writing by che patiencs plysician.

The Man also covers prescribed lngend drugs for contraception and smoking cessation.
Moninam medication cavered.

The program covers a supply of medication which, when raken according 1o the physicians
written order, does not exceed a ninety {90)-day supply per preseription or refill. Authorized

refills are covered only after the initial substance has been used. Certain contralled substances
are subject to quantiy limitations.

3. Exclusions.

Ne benefits are payable under the prescription drug programs for the following:

4.

Appliances, devices, or othet nondrug items, including bur not Jimited o therapeutic devices
or artificfal appliances. However, chis does mot apply co needles, syringes, or other diabetic
supplies when prescribed along wich insulin.

Any charges for the administration or injectian of any drug,

Any prxcripuun foi which the pooron s oligihle o receive benefics under another

cmployers group benefic plan or a workers' compensation faw or from any muoicipafity,
state, or federal program.

Any prescription filled in excess of the number prescribed by the physician or any el after
one {1) year from she dare of the physiciank order,

Immunizing apents, except that allergy secum (antigen) is covered under the prescriprion
drug card program with a physician’s written prescription.

All medications to treat sexval dysfunction, untess the patient is being treared for 2 diagnosed
medical conditian,

Obesity drugs.

Drugs dispensed during an inpatient admission by a hospital, skilled nursing facilicy
sanatotiuen, or other faciliry.
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i. Experimental deugs or drugs used for investigarional purposes.

j» Drugs that are not medically ryfor the ¢ of an illness, injury, or ocher covered
condition, including vitamine, excepe as specifically provided by the Plan,

k. Infusion therapy drugs except as described in the home health care benefit.
1.  Delivery or handling charges.

m. Any service or supply otherwise excluded by the Plan.

H. Traditional Medical Plan Exclusions

These chatges are deduceed from che eligible parson’s expenses before the benefits of this Plan are
decermined. The Plan docs not pay for chacges for or relared o

IR

2

Any accident of illness covered by 2 workers' compensation taw,

Services or supplies not recommended and approved by a physician or other covered
health care professional or provided before the person becomes covered under this
Plan.

Services ot supplies char the Plan's service represencative determines are not medically necessary for
creatmene of an accidental injucy, illness, ot ather candicion covercd uader the Plan. This includes
routine physical examinations, immunizations, or other preventive scrvices and supplies, excepr as
specifically provided by che Plan.

Inpatient Aogpétal care (including phyrician visits while hospitalized) is not considered meedically
nevessary when the care can be provided safely in an outpatient setcing, such a3 2 hospiral
cutpatient depattment, physician’ office, or an ambulatery surgical facility, without adverscly
affecting the patien’s physical condivion,

Exarples of care chat genenally should be provided in an outpatient setting include observaiion
andfar diagnastic scudies, surgeey thac can be performed on 2 same-day basis, and psychiasric carc
primarily aimed ar rontrolling or changing cthe patient’s environnie,

Amounis exceeding ssual and castomary chasges.

Skillee nwrsing facility services when the services usually are not provided by such facilities or when
the services are not expected 1o lessen the dissbility and epable the person to live ounside the
facilicy. However, tkifled nuriing facility services are covered for the cerminal patient when the
illness has reached a point of predictable end.

Services ar supplies related o cosmetic sucgery, excepr as specifically provided.

Services or supplics related 1o obesity, unless approved in advance by the service mpreenrative
according 1o wiitten guidelines. Employees may request 2 copy of the guidelines by calling «he
SeTvice representarive.

Any treatment or services required in connecrion with a sex rransfprmation.

Services or supplies 1o the extent they are covered under any Company-sponsored plan that has been
discontinued.

. Services or supplics to the extent they are covered under any federal, staze, ot other government

plan, except where required by taw.
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21.

22,
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24.

25.

26,

27.

. Expers ar

. Confinement or surgical, medical, or other treatment, services, or supplies received in or from a

U.S. Governmen Aospital, excepr as requited by [aw,

. Services or supplics for which no charge is made or charges the conployee or dependent is nor

required 1o pay.

. Dyslexia, visual analysis therapy, or training related to muscular imbalance of the eye or for orthoprics.

However, coverage is provided for up to six (6) months when necessary to cotrect muscle imbatance
{strabismus, esotropia, or exetopia) if tearment begins before the person's 12¢h birthday.

. Completion of claim forms or reports.

- Full body computerized axial tomography (CAT) scans other chan at 2 bespiral or an instinnion

having an agrecment with a bospital ta supply these services. However, expenses are covered under
other circumstances if the equipment is required and certified by the physician for immediatc use
1o dizgnase a potentially life-chreatening condition or if the services are provided ar 2 physiciars
office, clinic, or other institution approved by the Company for ocher chan emergency use.

. Benefits payable under any anromobile medical, personal injury pratection (PIP), automabilc

no-fault, automobile uninsured or underinsured motarist, homeowner's, or commercial premises
medical coverage when such contract or insurance is issved 0 or provides benefits available 1 the
patient. Any benefies paid by this Plan befors benefits are paid under one of these other types
of contracts or inswrance are provided to assist the patient and do not indicare the service
represemiative is acting as a volunteer or waiving any right 10 reimbursement or subrogation.

] . I
¢

! servces or supplies, ot welated complications.

. Services or supplies related 1o treatmenc of menral ilimess, including eating disorders, or sbrance

abure, except as specifically provided.

. Services or sinnlies refaced 1o treatment of TM]J and MPDS, except as specifically provided.

Smoking cessation treatment, excep as specifically provided.

Radial keratotomy or other eye susgery 1o correct refractive errots, except when preoperative
visual acuity is 20450 o kess with a lens.

Reversal of a sterilization procedure.

. Tnferritiy services ar supplies, inchiding bue not limited 10 in vivro fercilizarion; -artificial

insemination; embryo transfer; gamete intrafallopian cransfer (GIFT); micioinjections; zona
drilting; sperm preparation; sperm separetion; fertlity drugs (including but not limited w©
Clomid, Fergonal, Serophene, or HCG) when associated with any amificial means of canception;
consecutive follicular ultrasounds, cycle cherapy, or comesponding lab tests when associated with
any anificial means of conception; any tests, visits, consuliations, or trratment related to, or
resulting in, one of che preceding listed noncavered services.

Custodial care.
Services or supplics required by law ta be provided by any school system.

Education, special education, or job training, whether or not provided by a faciliry chat alsa
provides medical or psychiatric care.

Marriage counseling, family counseting, chitd counseling, career counseling, social adjustment
counseling, pastoral counseling, or financial counscling,
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28.

9.

31

[ntencionally self-inflicted injucy, unless under teatmenc for & mental ilinzu.

Missed appointments,

, Equipment or supplies char are not solely relared co the medical care of a diagnosed illness ar

injury. Examples include, but are nar limited w, any luxury or convenience icem or supply,
general exercise equipment, modification to home (e.g., wheelchair ramps, supporn railings) or
automobile or van {e.g. ramps, Yifts), environmental contrel devices [eg,. air conditioners,
purifiers, humidifiers), swimming pool, spa or whirpool, Craftmatic or similar bed, orthopedic
chair, special car seat, or any pesonal hygiene jrem.

The following home health care and hospice services:

a.  Homemaker or housckeeping services.

b, Scrvices provided by volunteers, househald members, family, or friends.

¢.  Unnecessary or inappropriate services, food, clothing, housing. or transportation.

d.  Sacial services.

€. Psychiatric care.

{. Maintenance ot custadial care.

g Supplics or services nar included in the written bome beaith or hospice care treatsment plan ot
not otherwise covered.

h. Hospice scrvices to other family members, including bereavement counseling.

i.  Hospice services of financial, legal, or spiritual counselors,

I. Right to Receive and Release Nectssary [nformation

As n condivion of receiving henefivs wnder this Tan, the patient agrees 1o authorize

1.

Any physician, hespiral, or other providet ar party having knowledge to disclose ta the service
sepresentative any medical informarion requested to adminiscer chis Plan.

The service represenzasive w

2. Exarmine medical records ar the offices of any physician, haspital. or ather provider o verify
services or supplies-

b. Relesse to or obtain from any other insurer. organization. or person any informarion
necessary to administer the coordination of benefic provisians.

¢. Exercise the subrogarion rights described in Section 18 releasing any informasion abour the
accident, injuries, and benefits or scrvices received to any person who may be liable 1o the
paticnt, ta that person’s insurer, or to the service represemaiive.

d. Examine employment and payroll records of the patient to verify Plan eligibility and

enrollment,

The service representative will keep this information confidential whenever possible. buc under
cecrain cirenmstances it may be disclosed to other parties, such as
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1. Toa law enforcement or other governmental auchority in case of fraud ar illegal activiry.

b. Tn cesponse to a subpoena or judicial order.
<. Toa medical person or institunion to verify coverage or to conducr an audit,

d. Toa professional review organization o review the service or conduct of 2 medical person or
institution.

The pacient waives any claim of privilege or confidentiality in any action by or against the service
representative of the party furnishing the information,

SECTION 13.

DENTAL PLANS {PREFERRED DENTAL PLAN AND PREPAID DENTAL PLAN)

A. Covered Services and Supplies

The following services and supplies are covered under both the Preferred Dental Plan and the Prepaid
Denal Plan to the specified limits. The plans pay for covered services only if those services are
performed by or under the direction of 1 licensed dentisz or other plan-approved Licensed professional,
Alicensed desmie docs not mean a dental mechanic oc any other gype of dental technician. Coverage is
subject to the benefit payment levels, exclusions, and other provisions of each dental plen.

3

Diagnostic.

Routine examinadons, X-rays, cmergency examinations, and examinations by specialists in an
American Denml Association recognized specialty.

Examinations are covered once in a six (6}-month period. Charges 1o review a proposed trearment
plan or for case prescneation by the attending derrése are not covered, Cumplels souid of panorex
X-rays are cavered once in a five (5)-year period. Supplementary bitewing X-rays are covered anoce
in a rwelve (12)-month peried. Study and diagnostic models and decay suscepribility rests are not
covered,

Preventive,

Prophylaxis (cleaning), cither a regular prophylaxis or a periodontal prophylaxis, and topicat
application of Huoride,

Prophylaxis {cleaning), eicher a regular prophylaxis or a periodoncal prophylixis, is covered once
in a four (4)-month period. Topical application of Auoride is covered once in 2 six [6)-month
period when performed in conjunction with prophylaxis, ro the patient’s 19th birthday.
Home fluoride lics, cleaning of a prasthesic appliance, plaque conmmol, oral hygiene, or dictary
instructions are not covered.

Fissure sealanrs are covered for eligible children under age (4. Fissure sealants include ¢opically
applied acrylic, plastic, or composite material used to seal developmental grooves and pits in weeth
for the purpose of preventing dertal decay. Fissure sealants include application only to permanent
molars with ocelusal surfaces intact, no decay, and no restorations. Fissure sealants exclude any
repair ot reptacement of a sealant on any tooth within three {3) years of ics application, (This
repair or replacernent is considered included in the fee for che initial placement of the sealant.}

Restorative,
a.  Minor restorative.
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4.

5.

6.

Restoratian of catious lesions (visible descruction of hard tooth structure resulting from tooth
decay) to a stare of funcrienal acceprability using filling materials, such as amalgar, silicare,
or plasdic.

b. Major restorative.

Restoration of carious kesions {visible desiruciion of hard 1ooth sirucnire resulsing from tooth
decay) to a state of funcrional acceptability with crowns, inlays, or onlays (gold, syncheric
poreelain, plastic, gold substitute castings, or combinations). The avending demvisr must
verify that recch cannor be resiored with filling materials such as amalgam, silicate, or
plascic. .

¢. Limits on minor and major restorative benefits,

1} Restorazions on the same surface or surfaces of the same tooth are covered once in a two
(2)-year period. If 2 compasite ot plastic restoration is placed on a posterior woth, an
amalgam allowance is made,

2) Ciowns, inlays, or onlays on the same tooth arc covered once in a five (5)-year period.
Stainless steel crowns ace covered once in a ewo (2)-year period. If 2 cooth can be restored
with a filling material such as amalgam, silicate, or plastic, an allowance is made roward
the cost of any other rype of rescoration.

3) Appliances or restorarions necessary to correct verfical dimension or restore the
occlusion, overhang removal, reconrouring, or palishing of resioration are not covered.
A crown used as an abutment 10 2 partial dentare is not covered unless che ooth is
decayed o the exrent 2 crown weuld be required to restote the taath whether o ot e
pastial deature is required.

Oral surgery.

Removal of teeth and surgicat procedures. Covered services include surgical and nonsurgical
extractions, preparation of the alveolar ridge and soft tissues of the month for insertion of
denures, ridge extension for insertion of dentures (vestibuloplasty), and teeatment of pacholagical
conditions and trawrnativ fcial jnjurics.

Extrzotal grafis {grafting of tissues from oucside che mouth or using artificial marerials} and woth
transplants are nor covered.
Peciodontics.

Surgical and nonsurgical procedures for sreatment of che cissues supporting the reeth. These
include root planing, subgingival curctiage, gingivectamy, and limited adjustments to occlusion
feighr {8) seeth or fewer) such as smoothing of weeth or reducing cusps.

Periodonsal splinting andfer crown and bridgework wsed in conjuncrion with periodonral
splinting ase not covered. Root planing or subgingival cutertage (but not both) are covered once
in a owelve (12]-month period, Major (complete) occlusal adjustrient and pericdental appliances
are not covered.

Endodontics.

Procedures for pulpal and root canal therapy. Covered services include pulp expasure rreatment,
puipotomy, and apicecciomy.

Roct canal treatmenc on the same tooth is covered oaly ance in 2 rwo (2)-year period.
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8.

9.

Pedodontics.

Space maintainers when used co maintain space for eruption of permtanent teeth.
Replacement of a space maineainer previously paid for by the participating plan is not covered,
Prosthodontica,

Dentures, bridges, partial dentures, and relaced items and adjustment or repair of an existing
prosthetic device.

Replacement of an existing proscheric device is covered only if it is unserviceable and cannot be
made serviceable. Services necessary to make the device serviceable are covered. Prostheric devices
are covered only five (5) years after any prior device was paid for under these plans.

a. Full, immediate, and overdentures.

[ personalized restorations or specialized t1eatments are used, the Plan pays the appropriace
amount for a full, immediate, or overdenture toward the cost of this treatmenc. Root canal
therapy pecfocmed in conjunction with everdenrures is limited to two (2) ceeth per arch.
Temporary dentures are ot covered.

b. Partiaf denoures.

If a more elabarate or precision device is used to restore the case, the Plan pays for a cast
chrome and acrylic parrial denture {applied toward the cost of any other procedure},

¢. Denrure adjustments and sclines.
Derturz adjusiments and relines done more than six (6) months after initial placement
are covered. Subseauenr reline: or jump rebaces {not both) are covered once in 4 twelve
{12)-menth period.

d. Implants.
The Plan pays the appropriate amouant for a full or partial denture, applied roward appliances

constructed on the implant. If the plan makes an allowance toward the cost of such
appliances, it will not cover any replacement for five {5) years.

. . . .
Drunlicare denrures, cleaning of prossbesic spplianee, wmporary denmnures, surgical placcracnt

ot remaval of implants or attachments to implants, or crowns and copings in conjunction
with overdenrures are not covered.

Orthodontics.

Correction or prevention of malocclusion. Under the Preferred Dencal Plan only, occlusal guards
for bruxism are covered,

Any services or supplies for orthodonic ireatment {straightening of teeth} including correction
or prevention of malocclusion, except as specifically provided as erthodantic care, are not
covered.

10, General anesthesia.

2. General ancsthesia is covered when medfeally wecessary and administered by a dentist in
conncction with a covered oral, endadontic, or periadoneal surgical peocedure.
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b. {Prepaid Denral Plan only) Genesal anesthesia is covered when medically necessary for
children through age six (6} and younger ot for a physically or developmentally disabled
person when administered in cennection with a covered dental procedure,

B. Dental Plan Exclusions

The plans will nat pay for charges for ar selated 10:

L1.

Services payable under workers' compensation of employers’ liability laws of any federal or stare
o1 provincial government agency ot provided free ro che efigible person by any simitar agency,
excepr to the excent that these payments are insufficient to pay for covered dental benefiss,

Procedures, appliances, ot restorations primasily for casmetic purposes, including laminates ar
bleaching of ceeth,

Any charge incurred while not covered under a Company-sponsored plan; however,

3. Where the covered dencal benefic was noted by the demeine as required before the employec
recminated employment (unless the benefic was subject to the predeterminarion procedure
and was submirted to the service represenrasive), services are covered if performed during the
chree (3) calendar months afier the termination.

b. Charges in connecrien with a prosthetic device, which includes the abument crowns of 2
partial denture, 2re covered if denture impressions were caken while the employee was actively
employed and covered under cthese dental plans and were installed or delivered within dhe
chree (3) calendar manths after wermination of the erployee’s employment. Charges are nor
covered if denture impressions were taken befare coverage began or after the date che
emplayes rerminated employmene, unless they meet the requirements of subsection a. above.

¢, Charges in connection wich a crown requited to restore a tooth {independent of the use of
the crown in connection with a partial denture) are covered if the tooth was prepared for the

crown while the persan was eligible or the crown was installed in accordance with subsection
a. above.

d. Charges in connection with covered orthadentic treatment are covered f peeformed during
the three {3 calendar months after rermination of the employee’s employment.

Analgesics {such as nitrous oxide or intravenous sedation) or any other cupharic diugs, injections,
or prescription drugs.

Hospicalization charges.

Full mouth reconstruction {extensive treatment plans involving ten (10) or more crowns or units

of fixed bridgework).
Tailure o keep a scheduled dental appeintment.
All other scrvices not specificd as covered dental benefits or not specifically included in chis program.

Cavered dental benefits for orthodontic care over che $2,000 lifetime maximum benefic for each
eligible person.

. Application of desensitizing medicacions.

Experimental dental services or supplies {and related complicarions) whose use is not generally
recognized by the American Dental Associacion as rested and accepued dencal practice. This
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cxclusion also applies to items requiring Food and Drug Adminiscration or other governmencal
agency approval if not granted when the service or supply was ordered.

. Services to treat temporamandibular joints {jaw joints).
. Parient management problems.

. Completing insurance forms,

. Laboratory examination of tissue specimen.

. Hahiv-breaking appliances.

. {Prepaid Dlental Plan only} Services ot treatment which in the opinion of the parsicipasing

provider are not necessary for the patient’s dencal health.

. {Prepaid Dental Plan only) Removable partial bridges are covered enly if replacing two (2) or

mare missing teeth in the same arch. Fixed bridges co replace missing tceth are considered
optional treatmenr; the patient is responsible for the difference in cast berween che demsiss
allowable fees For the covered removable bridge benefit and the fixed bridge. Reptacement of an
exact existing fixed bridge is covered only if the existing bridge is ar least five {5) years old and
cannror be made serviceable.

SECTION 14.
PREFERRED DENTAL PLAN

Description of Preferred Dental Plan

Under <he Preferred Dana! Plan, coplovees and 2ligible dependends wiay aeccive dencal care from any
licensed densisr. However, benefits are paid a1 a higher level if the services are received from a nenwork
provider. Network providers have agreed co bill the Plan’s service represenative diteccdy, eliminating the
need for claim forms.

Plan Payment Levels

The Plan pays for covesed services and supplies as follows:

2.

pmiona = v v HETS m—imia ] I . o
Eore ad WA ived Sroda decirmee & Frruvicsss.

a. Diagnestic and preventive services and supplies are paid ar ninery (90) percent of charges.

b. Chal surgery, minor resweracive, periadentic, endodonric, and pedodontic services and
supplies are pasd at eighty (80) percem of charpes.

. Major restarative, prasthodentic, and orchadomic services and supplies ace paid ar sixey (60)
percent of charges.

Services and supplies received from other covered demtites who are not werwork providers.

o Diagnosiic and preventive services and supplies are paid ar seveaty {70) percent of maximum

allowable fees,

b. Oral sucgeey, muiner restotative, pericdontic, endedoaric, and pededontic services and
supplies are paid at seventy (70} percent of maximum aflawabie fees.
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€. Major restorative and prosthodontic scrvices and supplies are paid at fifty {50) percent of
maximum ailowable fees.
d. Qrchedontic services and supplies are paid ac sixty (60) percent of maximum aifomable fees.
Maximum Benefigs

Exoept for onthodontic sreatment, the maximum benefie payable for all denal services is $2,000 for
vach eligible person cach year.

For orthodontic treatment, the lifetime maximum benefic payable dusing all periods che eligible

~ person is covered under this Plan is $2,000.

SECTION 15.
PREPAID DENTAL PLAN

Description of Pecpaid Dental Plan

The Prepaid Dental Plan offers complete dental care co employees and eligible dependents by a
nesark of participating praviders,

Provider Selection

Employees must selecr 2 parsiviparing provider a1 ensollment. All covered dental services, except
arthodontic and out-of-area emergency care, are provided to the employee and cligible dependenes by
chis selected provider.

Emplayees wishing to cransfer to another parréciparing provider must conact the service represemtative,
An approved transfer is effective the fire day of the monch following receipt of the change request by
the service representasive, if received by che 25th af the monch.

Orchodontic care may be obtained from any licensed densist.

Plan Payment Levels and Maximum Bencfits

The Plan provides all necessary covered dental services and supplies at no cost to employees and
cligible dependents except as specified below, subject co the plans exclusions and limirations.

1. The Plan pays fifty (50) peccent of maximum aflowable fees for orthodentic services to 2 $2,000
lifecime maximum during all periods the eligible person is covered under the Plan.

2. The Plan pays up to $50 of reasonable charges for out-of-arca emergency services and supplies.
Qur-of-Area Emergencies

The Plan provides an out-of-area emergency benefie for dental services and supplics provided by a
licensed denrisrwho is not 2 member of the prepaid provider reworé. Qur-of-arca means the covered
person is mare than fifty (50) miles from che selecced parricipating provider. The Plan pays reasonable
charges for these services and supplies, without priot approval, to a maximum of $50. Payment for
out-of-area emergencies is made only if all chese condicions apply:

1. The dental care is provided by a devris aurside the Plaa's service area.

2. The service or supply is covered under the Plan.
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3. The denral care is required for an acute condition and is provided solely for the immediate relief
of that condition.

4. ‘The patient could not have bec reasonably expected to go to the sclected parsiciparing provider
for the care.

SECTION 16.
SCHEDULED DENTAL PLAN
Descripiion of Scheduled Dental Plan
The Scheduled Denal Plan pays for covered expenses, 1o the maximum amowits lissed in the
Schedule of Covered Dental Services (Section 16.F), in connection with che prevention, diagrosis, or
treatment of denial disease or treatmeny of a nonnecupational accidental injury.
Provider Seleciion

Employees and dligible dependents may receive dental care from any licensed dentist. They alse may
receive covered prosthodontic services from any licensed denturise,

Deductibles
Deductibles are expenses for certain cavered services and supplics that the employee or dependen:
must pay each year before benefits are payable. Covered dental experses ase divided into wo (2)
categoties for the purposc of applying deductibles:
1. Diagnastic and prevencive services.
Deductibles are not applied 1o covered dencal expenses in this caregary.
2. All other cavered dental expenses.
The deductible for this caregory is $25 each year for cach person covered under the Plan.
However, if three (3} or more family members have a combined deductible twotaling 375, no
further deductible will be applied for any covered family member during the cemainder of the
year.

Plan Payment Levels

Afret savisfacvion of the yearly deductible (and subject 1o the Bmitations and exclusions of the Plan),
the Plan pays far covered services and supplies as follows:

1. The Man pays the masimum allomwable foes for the services listed below, but ot more than the
maximam expense indicated for each service in the Schedule of Covered Dental Services (Section
16.F).

2. Onl examinations, including scaling and cleaning of teeth,
b. Topical application of sodium or stannous fluaride,

c. Applicarion of 2 fissuce sealant.

d. Deneal X-rays,

¢.  Extractions, including those required to correce malocclusion.
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. Ora surgery, induding excision of impacted teeth.

g Fillings.

h. Trearment of periodontal and other diseases of the gums and mouth.
i.  Endedontic treatment, including root canal therapy.

j. Space maintainets.

k. Crowns and inirial ipstallation of fixed bridgewark {including inlays and crowns to form

abutmeats).

. Tnitial inseallation {inchiding adjusements during the six (6)-month period following
installatian) of a prosthetic device (incuding crowns and infays chat form aburments).

m. Replacement of an existing partial or full removable deowure ar fixed hridgework or the
additien of tcedh o an existing pardal remavable denture or to bridgework, buc only if

evidence sarisfactory 1o the service representative is presented thar:

1) The existing denmure or bridgework was installed ar least five (5] years prior to its
replacement and chac the exixcing denture or bridgewark cannoc be made serviceable, ar

2) The existing denwure or bridgework is an immediace tempotary denture or bridgework
and replacement by a permanent dentute or bridgework is required, and takes place
within owelve (12) months from the dare of insallation of the immediate emporary

denture or bridgewark,

n. Repair or recementarion of inlays, crowns, bridgework, dentures, ot relining of dentures.

a. Orchadontic care.

2. The allowance for a dental procedure not Jisted in the Schedule of Covered Denral Services is
derermined by taking itico account the nawre and complexity of the trearment, The allowance is
censistent with those isted in the scheduls. Tn no event will an allowance for an anlisted service

be made for a procedute covered by the Medical Plan.

E. Maximum Benefits

Except for orthodontic treatment, the maximum bencfic payable for all dencal services is $2,000 for

each eligible person esch year.

For orchodontic creatment, the lifetime maximum benefit payable during ail periods the efigible

person is covered under chis Plan is $2,000.

Schedule of Covered Dental Services
ADA Code Maxiingm
(1-1-03) Covered Expense
DIAGNOSTIC
Examinations {limit one per course of treatment):
Dats0 Comprehensive vral evaluation ... 348
Do120 Perindicoral exam ..o e 26
DoL40 Limired oral evaluagion . ... oL o ¥




ADA Code Maxjmum
{1.1-03) Covered Expense
Radiographs {X-rays):
Complece mouth X-rays {limit onee in a five-year petiad}
Da210 [ntraoral (including birewings) ... .. ....cooiiiiiiiaats 469
D0330 PANOMINIC . o o vt ee e in e i esin it e ena 53
Inecaoral periapical
D224 Single, fese film ... ... L 14
Da230 Eachadditional film .......o it 1t
Bitewings {limit once in a 12-month period)
Do270 Singlefilm ...t 13
D272 Twofilms ... oo i e 21
Do274 Four films ..o u e e 32
PREVENTIVE
Prophylazis {limit ence in a four-month period):
Di1110 Apeldandover L. . e 58
D120 Toage L4 ... i s 37
Fluoride Treavment {limit once in 2 six-month period):
D1203/D1204 Tapical sapplication of fluoride ....................... . ... .. 21
Fissure Sealants (to age 16):
D351 Tapical application of fissurc sealants (per quadeane} ... ... ... .. 26
MINOR RESTORATIONS
Amalgam Restorations:
D2140 Primary or permanent ~onesuthce ... 58
2150 Primary or permanenc — two surfaces ..., ... oeei e nan 74
D2160 Primary or permanent — thressurhizes . ..o e, o5
D116} Permanent —four surfaces . ... Lo oo 114
02951 Pin rerencion — exclusive of amalgam .. ..o oL 16
Other Minor Restorations:
D2330 Resin - onc surfacc anterior . ... ..ot ieie it as 59
Dz2331 Resin — two SUrfaces antenior . .. ...y ieriy it %0
2332 Resin — three surfaces anterior . ..., .. .. ..o 16
D2335 Resin — four of more surfaces anterior .. ... voevonvnea.oen. 127
D230 Resin-hased rarmpacite — one qerface {primary or pomanens) .. ... 74
D2392 Resin-hased composite — two sutfaces (primary ot pecmanent) .. . .. 100
D2393 Resin-based composite - three surfaces (primary or permanenr) . .. 127
MAJOR RESTORATIONS
[nlays and Onlays:
D2510 Gold inlay ~onesurface ... 217
D520 Goldinlay —twosurfaces ........cc i 175
D2530 Cold inlay ~threc surfaces ... ool 37
D2542 Metallic onlay - two surfaces ... ... oi oo 379
D2543 Merallic anlay - three surfaces ... ... ... . ... Ll 412
2544 Menaflic onlay — foursusfaces ... ... i 412
D2910 Recementinlay . ... i e s 32
Crowns:
D2720 Resin w/highnoble meeal .. ... ... ... ... ... .. ... 380
- Dl Resin wipredominandy basemeal ... ... oLl . .380
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ADA Code Maximum
{1-1-03} Cavered Expense
{Crowns, cont.]
D2722 Resmwinoble metad .. ... ... e $380
D274¢ Porcelainfceramicmoble . ... .. e 380
D2750 . Porcelain fused e highnoble . ... i 380
D2751 Porcelain 1o predominanty basemertal ............. ...l 380
D2752 Porelainfused tonoble ... ... . L L, 380
D2790 Full cast highnoble meral ... oo 380
D2791 Full cast predominantly base metal ... ... .. ..l 380
D2792 Full castmoble meeal .. ..o oo 380
D7a2 Crown =34 casenoblemerad ...... ... ... ...l 380
D2930/D2931 Stainlessstee) .. ... i B3
D292 Temporary {fractured vooth} ... ..ol 63
D950 Ceown buildup . ... o.oo i e e 116
D2920 Recement crown , . ..., ... e e, 42
ENDODONTICS
D3110 Palpecap—direct ... uvinii i s 32
03120 Pulpeap ~ inditect «v v e .26
D3i2ze Vital pulpotomy ... .voiiiii e 69
Foot Canal Therapy {indudcs treatment plan, dinical
procedures, and follow-up care; excludes final restoration):
D3310 Singlerooted .. ....co e 312
D3320 Bierpated L ..o e e e, 412
D3330 Trrooted . ..o e 512
D3410 Apicocctamy {perfotmed as a separate surgical procedure) ... ... .. 412
PERIODONTICS
Nonsurgical Servicess
Do 186 Camprehensive periodontal evahuation ........ .. .o .. 74
D4910 Periadantal prophylaxis (limit once in a four-month period} . .. .. .. 79
Dms) Occlusal adpusement Bimied} ... oo i 106
9952 Occlusal adjuscment (complete) ... ..o, 306
D434) Peridonial scaling andfor root planing (per quadrane) .. .......... 95
Surgical Services:
D4210 Gingivectomy (per quadrant) .. ....... ..., 291
D4260 Osseous surgery (per quadrant) .. ... ... 644
D4271 Free sofc cissue gralts . ... oo ouonnioiiiiriniis i 417
D7348 Vestibudoplasty .. ..o .o 349
PROSTHODONTICS
Dentures {indudes six months postdelivery care):
D5110/D5120 Complece upperorlower .....ooi i i 481
D5130/D5140 Immediate upperorlower , . .0 vouivieiieiriines ore. 528
D5211/D5212 Partial upper or lower acrylic base
(including any conventional clasps and rests) ... .. Ll 317
05213/D5214  Paruial upper or lower, predominantly case base wich
acrylic saddles (including any conventional clasps and rests) ... ... 581
Related Deature Services:
D35410-D5422 Denture adjustraent (complete o partial) ... ... L 34
D3510 Repair denture {no teeth damage} ... ..o 48
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ADA Code Mazimum ]
(1-1-03) Covercd Expense 2
3
{Related Denture Services, cont} 4
D5520 Replace missing or broken woch {pereooth) ... ..ovv i 348 5
D5710-D05721 Dentute cORYESION . . ..ot it it e e ie it imas cermnnennas 148 G
D5730-DS741 Reline denture —office ... ... oot 7% 7
D3750-D5761 Relinedenture=Jab . ... ... ... . 148 ]
9
Bridgework: 10
Di5240-D6242 Pontic — porcelain — high neble, noble, and predominantly basc . . . 370 11
D6250-D6252  Pontic — resin — high noble, noble, 2nd predominandy base ..., ... 370 12
D630 Recementbridge .. oovvvo i 63 13
14
ORAL SURGERY 15
Extractions {includes local anesthesia and routine postoperative care): 16
D7140 Extraction, ernpted tooth orexposed rooe ... 63 17
D7210 Erupeedtooth ... ... oeie e 127 13
D7220 Impacred cooth — soft rissue ... ... ... ... ... oo 143 14
D7230 Impacted tooth — partiafly bony ... ... ... .. .ol 185 20
D7240 Impacted toath — completely bany ... 227 21
D7230 Root cecovery (pertoothy ... ov oo i 132 22
23
Related Oral Surgical Procedures: 24
D7310 Alveoloplasty — perquadrane . ... oLl 106 25
D7510 Incision and drainage of abscess - inrraoral .. ... ... ... 85 26
D7960 Frenectomy {separate procedure) . ... ... .. ... .. oL 190 27
28
General anesthesia (when not provided ar 2 hospival): 29
D9220 Firse 30 MiDUTES <« oo v ovee e e e imie i 185 30
0522i Each additional i5 minutes {or major fraction thereof) ...... ... .. 63 31
32
ORTHODONTICS (coverage for employees and dependents) 33
50 percent of maximem atlowable fres vo 2 lifetime maximum benehit of $2,000 34
35
36

If two (2) or mare dental services are rendered, payment will be made, subject o the provisions of the 37
Scheduled Dental Plan, for each dencal service unless the Schedule of Covered Dearal Scrvioes specificsa 3§

maximum amount for 2 particular combination of the services rendered. 39
40

G. Limitations on Benefits 4]
42

Covered dental services do not include and no benefits are payable for: 43

44

1. Charges for treatment by other than a dentist. However, chis Plan will cover cermain reatment by 45
a licensed dental hygienist if the creatment is supervised by a dentist. The cerm dentise means 2 46
legally qualsfied dentist practicing within the scope of such license. For the purposes of this Plan, 47
the term dentis also includes a legally qualified physician authetized by license to pecform the 48

pacticular dental services that such person has rendered. 49

S50

2. Charges for services or supplies that arc partially or wholly cosmeric in natree, including charges 51
for personalization or charactetization of dentures. 52

53

3. Any charge incunred while not covered under chis Plan. However, where the covered dental 54
benefit was noted by che denrisc as required before the employec rerminated employment, 55
setvices are covered if performed during the three (3) calendar monchs after the termination. 56
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2. [n connectian with the charges for a prosthetic device which includes the abusment crowns
of a partial denture, such charges will b covered if the impressions were taken while the
employee was employed and covered under this Plan and installed or delivered to the parient
within the two (2) calendar montbs following termination of the employess employment.
Charges will not be covered if the impsessions were taken before the date coverage
commenced or if taken after the date of cermination: of the employee’s employment.

b. In connection with the charges for a crown required for the restoration of a taoth
(independent of the use of the crown in connection with a parial denzute), such charges will
be covered if the tooth was prepared for the crown while the employee was employed and
covered under this Plan and che crown is placed wirhin the owo (2) calendar months
fallowing termination of che employee’s employment,

Charpes for the replacement of a lost ar stolen prosthetic device,

Charges for any services or supplies thar are for orthodontic rreatment (scraightening of teeth),
including correction or prevention of malocclusion, except as specifically provided.

Charges for 1reatment in connection with occupational accidents or illnesses covered by any
workers' compensation law.

Charges for prophylaxis more often than once in each four (4)-month period.

Separate charges for anesthetics or the administration thereof, anesthetic supplies, ot drugs, cxcept
general aneschesia when medically necessary.

That partion of a charge that exceeds maximum allowable fres o1 exceeds the maximum covered
expense as shown in the Schedule of Covered Denral Services (Section 16.F).

. Charges listed a5 exclusions in Section 16.H.

. Charges for periodontal services or supplies, including periodontal splinting or bridgework, not

specifically lisced in che perindontics section of the Schedule of Covered Dental Services.

. Charges for treaunent of wmporomandibular Joim disease and myufascial pain dysfuncsion

syndrome (TMPMPDS).

Scheduled Dental Plan Exclusions

No benefits are payable under this Plan for the charges listed below; the amount of any such charges
will be deducted from the patient's expenses before the covered dearal expenses arc used to satisfy the
deducrible or befare the benefits of this Plan are determined:

1.

2.

Charges that would not have been made if this Plan did noc exist or charges thar neither the
emplayee noc any of the dependents of the employee s required o pay.

Charges for services or supplies that are Furnished or paid for by reason of che pasc or present
service of any person in the armed forces of a government.

Charges far services or supplies that are paid for or otherwise provided for under any law of a
government. cxcept where the payments or the benefits are provided by the government fer
is awn civilian employees and their dependents, subject o the coordimcion of benefit
provisians,

Charges for services or supplics chat are not necessary far treatment of the injury or illncss or are
not recommended and approved by the ateending dentist ar charges thar are unreasonable.

A-52



5. Charges for failure to keep a scheduled visic with the dentist.

6. Charges for completing claim forms.

SECTION 17.
COORDINATION OF BENEFITS

If an employee or dependent has medical, dentat, or other health coverage in addition co being covered
under these medical and dental plans, the following rules govern coordination of benefits with the ocher
coverage. Other coverage includes, whether insured or uninsured, another employer's group benefic plan,
other arcangemenc of individuals in a group, Medicare (1o the extenc allowed by law), individual insurance
or health coverage, and insurance char pays without consideration of faulr.

The service representative has the right o obtain and release any information or recover any payment it
considers necessary to administer these provisions.

The exclusion of government benefits and seevices is described in *Medicat Plan Exclusions” in Section 12.H,
in “Dental Plan Exclusions” in Secoon 13.B, and in *Schedufed Dentad Plan Exclusions™ in Section 16.H.

A, Order of Payment

The primary plan pays irs benefits first and pays ies benefies withouc regard o benefits thar may be

payable under other plans. When another plan is the primary plan for health care coverage, the

secondary plan pays the difference berween the benefits paid by the primary plan 2nd what would have
" been paid had the secondary plan been primary.

L.

2.

A plan is considered primary if

d.

b.

It bas no order of benefic determination rules.

Tt has benefit determinztion rules thar differ from coordinacion of benefit rules under stare
regulations or, if noc insured, that differ from these rules.

All plans that cover an individual use the same coordination of benefit rsles, and under those
rules, the plan is primary.

(f the aforementioned rules do nov derermine which group plan is considered primary, this plan
applies the following coordination of benefic rules:

a.

A plan thar covers a person as an cmployee, retires, member, or subscriber pays before 2 plan
that covers the person as a dependent.

A plan thar covers a person as an active employee or dependent of an active employee is
ptimary. The plan that covers a person as a retired, laid-off, oz other inactive employee or as
a dependent of a recired, laid-off, or other inactive emplayee is secondary.

If 2 dependent child is covered under both parents’ group plans, the childs primary coverage
is provided through the plan of the parent whaose birthday comes first in the calendar year,
with secondary coverage provided through che plzn of the parent whose birthday comes bacer
in the calendar year.

Tf a dependent child’s parents are divorced or separaced and a court decree establishes
financial responsibility for the health care coverage of the child, the plan of the parent with
such financial responsibiliry is the primary plan of coverage. If the divorce decree is silent on
the issue of coverage, the following guidelines are used:
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1) The plan of the parent with custody pays benefirs firsc.

2) The plan of the spouse of the parcnt with custody pays second.
3} The plan of the parent withour custady pays third.
4) The plan of the spouse of the patent wichout custody pays fourth.

e, If nane of the aforementioned rules establishes which group plan should pay first, then the
plan that has covered che persan for the longest period is considered the primary plan of

coverage.

f.  Cantinuation coverage under the Consolidared (mnibus Budpet Reconciliation Ace of 1985
(COBRA) always is secondary 1o other coverage, except as required by law,

g [fthe employee or dependent 3s confined 1o a hospiral when first becoming covered under
this plan, this plan is secondary to any plan already covering the emplayee or dependent for
the eligible expenses relared 1o thar hospital admission. [f the employee or dependent docs
nat have other coverage far hospital and related expenses, this plan is primary.

Benefits under a Company-spanared medical ar dental plan are not coordinated with bencfits paid
under any other group plan offered by the Compzany. An employee can receive benefits from only
one (1) Company-sponsored medical or dental plan, However, when denral services performed by
a licensed dentist also ane covered under ¢he medical plan, the dencal plan pays irs benefies fiest
and the medical plan is secondary.

Federal rules govern coordinadon of benefits with Medicare. In most cases, Medicare is
secondary to a plan that covers a person as an active employee or dependenc of an active
employee. Medicare is primary in most other circumstances.

B. Traditional Medical Man

The primary plan pays benefits wichout regaed 10 any other plin. When the Traditional Medical
Plan is secondary, it adjusts benefits so that the total payable under boch plans for expenses
covered under the Traditional Medical Plan is not more than would be payable under che
Traditional Medical Plan. Neither plan pays more than it would withour coordination of

benefirs.

Plan means any plan providing medical, dental, vision care, hearing aid benefits, or trearment under
individual insurance, group jnsurance, or any other coverage for individuals in a group, whether on
an insured or uninsured basis.

Treatmenc of end-stage renal disease is covered by che Traditional Medical Plan for the first thirty (30)
months following Medicare entilement due 1o end-stage renal disease, and Medicare provides
secondary coverage. After chis thiry (30}-month period, Medicare provides primary coverage and the
Traditional Medical Plan provides secandary coverage.

Coardinated Care Plans

Coordination of bencfit provisions vary by plan.

. Dental Plans

Benefics payable under the Scheduled Dencal Plan, Preferced Dental Plan, and Prepaid Denrl Plan
take into account any coverage {including orthodentic coverage) the employee or family members
have under another plan.
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Plan means any plan providing medical, denml, vision care, heuriog aid benefhs, or trearment under
group insurance or any other coverage for individuals in a group, whether on an insured or uninsured
basis. However, plan excludes any medical plan sponsored by the Company. This means the dental
plans pay first when dencal expenses performed by a demtist also are covered by any medical plan
sponsared by the Company.

The dental plans always pay regular benefits in full or a reduced amaunt thar, when added e benefiss
payable by znother plin, equals one hundeed {104) percent af altowable expenses,

Allowable expense means any charge, up to the mecimuns allowable fees, incureed during a year and
while cligible for benefits under che Scheduled Dencal Plan, Prefesred Dentat Plan, or Prepaid Dental
Plan part or all of which would be covered under any of the plans,

No benefits are payable under this provision unless the charges were incurred in connection with a
dental service or weatment,

SECTION 14,
WHEN AN INJURY OR ILLMNESS IS CAUSED
BY THE NEGLIGENCE OF ANOTHER

If a third parcy is legally lable for an injury or illness to a person covered under these short erm
disabilicy, medical, and dencal plans, regular plan benefits will be paid if the injured person agrees 1o
cooperate with the servire representative in administering rhe plan’s subrogation rights. This includes
providipg all che necessary and requested information and submitting bills related ro the injury or iliness
to any applicable insurer. The injured person also must agree to reimbutse the plan if he or she recovers
payment from the biable party ot any other source. A third party includes any party possibly responsible
for causing or cotnpensating the injury or illness of a person covered under this plan, or the covered
persans automobile, homeowrier's, or other insacance coverage.

SECTION 19.
DEFINITIONS

The following definicions apply 1o halicized terms in this documenc:

1. Awiively at work means the employee is awending ro his ar her normal duties ar che assigned place
ufcmpiuymcul.. Oua Eluliday, uauu;l.m ;:ay, wechond Jny. w Oi‘ie-" .'-:gul.uly schedialed da}‘ 05,
actively ac work means the employee is not ill, injured, or otherwise disabled o confined to a
faspital or similar institucion, and is performing the normal activities of a person of his or her

gender and age.

2. Allowed cherge (Traditional Medical Plan, including prefecred pharmacy card program} means
the amount that would have been paid for like services or supplics wo a memork provider or
participaring pharmacy who has a participation agreemene wich the service represensarive.

3. Birthing center means a facilicy for normal delivery operacing under the direction and control of
the Jicensing or regulztory apency in its location,

4. Clirgpricrer means 1 pecsan duly licensed in che area where his or her services are performed and
practicing within the scape of that license.

5. Christian Science sanatorium means a fcility thar, ac the dme of the healing teatment, is operated
{or listed) and certified by the First Church of Chust, Scienise, in Boston, Massachusetes.
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Company-iponsored plan means a group healch care or dental plan approved by Boeing or ane of
its subsidiaries oc affilliates for its employees and dependents. This includes the Tradirional
Medical Plan, coordinated care plans, health maintenance organizations, Preferred Deneal Plan,
Prepaid Dental Man, and Scheduled Dental Plan,

Custodial care means care that does not requice the continuing services of skilled medical or health
professionals and is primarily ro assist patients in activities of daily living, including institutional
care primaily to supporc selfcare and provide room and board. Custodial care includes, bu
is nor limited ro, help in walking, getring into and out of bed, bathing, drssing, feeding and
preparation of special diets, and supervision of medicarions thar are ordinarily self-administered.
Densist means a legally qualified dentist practicing within the scope of his or ber license.
Experimental or investigarional service or supply means

a. A service or supply that meets at least one of the foliowing criteria:

1} [t requires approval by the Food and Drug Adminisation or other gavernment agency,
which approval has not been granted when the service or supply is ordered.

2) Tt has been classified by the national Blue Cross and Blue Shield Assaciation as
experipnental or investigational.

3) It is under clinical investigation by health professionals.
4) It noe generally recognized by the medical profession zs tesced and accepred medical practice.
b. However, 2 service or supply will not be considersd axpenimental or investigational if it is pare

of an approved clinical trial. An approved clinical crial is one that meees each of the criteria
in eicher Category 1 or 2 below.

1) Category |
a) The trial has been approved by the Nztional Instinutes of Health, the Food and
Dhug Adininbuiation, the Depaiment of Vewras Afyin, or o research cemer
approved by the Plan’s service representative.

b) The trial has been reviewed and approved by a qualified institutional review board.

¢) The facility and personnel have sulficicnt experience and training 1o provide che
treatmenc or use che supplics.

2) Caiegory 2

a) The crial is to trear a conditen that is oo rave o qualify foc approval under
Carepary 1.

b} The trial bas been reviewed and approved by a qualified insvirucional review board,

<) The facility and personnel have sufficient experience znd training to provide the
treacment or use the supplics,

d) The available dinical or preclinical dara provide reasanable expectation that the trial
treatment will be at lease as effective as noninvestigationa) therapy.

¢} There is no thetapy clearly superiar 1o the trial rearment.
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. Experimental nanre {vision care benefit) means a procedure or lens that is nor used universally or
accepeed by the vision care profession, as determined by the service represencative.

. Home pealth aide means an individual employed by a bome healrh care agency or a bospice ageney

who provides, under the supervision of 2 cegistered nurse or physical therapist or speeck therapiis,
part-titne or incermirtent personal care, embulation and exercise, hauschald services essential o
healch care ar home, and assistance wich medications ordinanily selFadministered; reparts on
changes in patients’ conditions; and completes appropriate records.

. Home btaith care agency means a public or private organization thar administers and provides

home healch care and is either Medicare ceciified or operating undet the direction and control of
the licensing or regularory agency in its locarion.

Hame health (ar bospice) care treatment plan tmeans a written pregram for continued care and
treatment by the pacient’s atcending phpsician, This plan must be reviewed and the continued need
for care must be cercified by a physician at least every two (2) months.

. Hyspice agency means a public ot private arganizarion that administers and provides haspice care

and is either Medicare cercified or operating under the direction and conirol of the Ecensing or
regulatory agency in its lacation,

. Hospital means an aceredited instition licensed by the Joinr Commission on Accredivation of

Healtheare Organizations JCAHQY} as a general hospital.

. Legend dryg means any drug thar is required by Federal law o be labeled "Caution: Federal law

prohibits dispensing without a prescription.”

- Mail service prescription drug program means a mail service prescription company approved

by the service representative to provide services under an arrangement with the jerwice
representatiye,

o Maxinrn aliowable fee {Dental Plans) means the maximum dellar amount chat is allowed in

reimbuzsement for any covered dental secvice, based on prevailing kes as determined by the
SEYVICE FepIeseNtative.

. Medically necessary procediire, servite, ar supply means one thar, in the reasonable opinion of the

service represenzative, meets the following criceria:

2. It is required to diagnose or trear the pacient’s condition, and the cendition could not have
bicen diagnosed or treared withou ir.

b. 1t is consistem with the symprom or diagnasis and creacment of the condition.
c. Itis che most appropriate service ot supply cssential 1o the patient’s needs.
d. Tuis appropriate as good medical praceice.

. it is professionally and broadly accepted as the usual, cusromary, and effective mesns of
diagnosing or trearing the illness, injury, or condition.

f. When applied w an inpatient, it cannotr safely be provided o the pacient as an
ourparient.

The fact that a procedure, service, or supply is furnished, prescribed, recommended, or appraved

by a phyrician does nat, of itself, make it medically necessary. A seevice or supply may be
medically accessary in part only,
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20.

21.

22

23.

24.

25.

27.

28.

Mental illness means a disorder (including an cating disorder} that exhibirs symptomology,
enology, and fearures congruent with a Diagrostic and Seatistic Mansal of Mental Disorders 1V

diagnosis of menel disorder.

Nerwork means a group of health care providers appraved by the service representanive as meeting
criteria for efficient care delivery and performing services under a contrace with che service
representative,

The service represensasive may designare cersin health care providers and facilities as meswork
providers Far specific medical services chrough a “centers of excelleace” program.

Nerwork provsder means a provider who is a member of a merwork.

Neuwrodevelopmensal therapy means physical, occupational, and speech therapy for treasment of
neurodevelopmental delay. Nouradevelopmental delay means lack af developiient of metor ar
speech function not due to injury or trauma.

Farticipasing pharmacy means a pharmacy that has an agreement wich the service represensative o
accept payments in excess of the prescription drug coinsurance as payment in full for covered
prescription costs,

Farticipating provider means a licensed denmtist who has agreed 10 render services and receive
payntent acoarding to the cerms and conditions of a writien parcicipating provider agreement
under the Prepaid Drental Plan.

. Patient safery standands mean esuablished criteria for pacient safety related 1o hospital services. A

hospital meets patient safery standards if it meets established critcria such as those listed below,
The hespical must publicly ceetify chat it meets all criteria and the statcments pertaining to the
standards are accurate and reflect normal operating proceduses ar the hospital. The criteria
include:

a. Compurerized physician order enrry: The hospical requires physicians to enter all medication
orders viaz computer linked to prascribing error-preveation sofrware thar helps eliminare
confusion over paper presceiption orders and alers providers o negative drug interactions or
other possible problems.

b. [atensive care unic staffing: The hospical that operases an adult genceal medical/suzgical [CU
assures all TCU patienss are managed or co-managed by physicians cerdfied (or eligible for
cettification) in crirical care medicine during daytime hours, and intensivists ace on call and
available 24 hours a day.

¢. Evidence-based hospiral referrals: The haspiral meets experience ceiteria for performance of

specific, listed complex procedures.

Physical therapiss or aceupational therapise ot speech therapiss weans a qualified physical,
occupational, or speech therapist licensed in the jurisdiction where his or her services are rendered
and practicing within the scope of that license. In locacions without licensing requirements,
the physical therapise must be certified by the American Physical Therapy Association, the
occupational therapist musz be certified by the American Crceupatienal Therapy Association, and
the speech therapist must be cenified by the American Speech and Hearing Association.

Phyrician means only a physician who is licensed ta preseribe and administer all drugs or 1o
perform surgery. Physician also means the following health care professionals if dhey are licensed

in the jurisdiction where they render services and are pracricing within the scope of that license:

2. Podiatrist.
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29

30.

31

32

b. Psychologist,
c. Opromecrisy.
d.  Chiropractor.

¢ Registered nurse {if services normally would have been performed by a Tradidional Medical
Plan physician),

[F a health cate prafessional tawfully perfarms a service covered by the Traditional Medical Plan
when performed by a physician and if applicable lsw requires recognirion of this health care
professional under the Traditienal Medical Plan. the 12rm physician will include the professional
only to the extent required by law.

Physiviant drsistant means a person duly licensed in the area where his or her services are pedformed
and praccicing within the scope of such licanse.

Plan adminisreator means the Bocing Employee Benefit Plans Commictee,

Precersification means prospective review and evaluation of proposed elective hospital, substance
abuse srearment facilisy and skelied nursing facility admissions as well as home bealth and hospice
care by qualified health care professionals. This cvaluation, which uses accepted medical erireria
to determine medical necessity and whecher treatment cauld be given in a less intense ar moze
appropriate sering, may include: .

a. Patient safety review: Refcrrals 1o hospitals which meet patient safery seandards, including, for
specific, listed complex proceduses, bospitals that mees experience, volusne, and outcomes
criteria.

b. Length af stay review: A process char begins during precertification review in which medical
professionals mdicare the number of inpatient days medically appropriate for the proposed
admission or cercify medical necessity of the intensity or cype of services received for home
heatth or hospice care, Follow-up reasscssmencs and extensions are made as medically
warranced.

c.  Concurrenc review: Ongoing review while the patient is undetgoing trearment in che
hospizal ot vecciving <are frotn a hame health care agency or hospice agency.

d. Discharge planning: Discharge planning is designed wo identify padents who could be

Jischrasged early if appropriate arrangements are made tor covered alrernative care.

. Reuospective review: Retrospective ceview includes all the steps of precertificacion review,
bur after services are rendered. Retrospective review occurs when the medical review program
{ot refermal service for the treatment of substance abwe and mental jlinest) 35 not contacred
before trearment.

The role of che reviewing organization is w advise on medical appropriateness. The patient and
Physician decide on che treatment acrually performed. Medical ceview affects payments under che
Traditional Medical Plan as specified in Scceion 12.B,

Predisability earnings {Shore Term Disabiticy Tlan) for a full-time employee means the amount of
satary or wages (including shift, lead, and foreign and domestic pay differentials) the employee was
ecceiving from the Company on the day before a period of disability searced. calculased on 2
weekly basis. For 2 part-time emplogee, predisabilicy carnings are based on the average werkly
salary the erployee received from the Company during the six weeks immediarely preceding che
employee’s dare of disabilicy.
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Prosthetic appliante teans a dencure, partial denture, fixed or emovable bridge, crown used a5 a
bridge abutment, and other related ivems.

Referral service means an organizarion that manages treatment of substance abuseand merond iliness
by cantracting with providers of this weatment. The arganization is responsible for:

a.  Asstssment of the patients condirion (including crsis incervention).
b, Referrals 1o mferral service provider.
¢ Preevtifization ieview of treatment for substance abuse, memal iliness, and eating disorders.

d. Inital and ongoing review of provider treaiment plans co assure services are medicelly
necessary and given in the appropriate sciting.

The referral service is considered the rervice reprasessaiive for derermining medical necessty of
subssance gbuse and menzal illnes.

Refertal serwice provider means a provider petforming services under & concrace with the referral
fervice ot 3 provider meeting réferral service criteria for care 10 a designared paient,

. Service represensacioe means an agent wha has a contcace wich the Company to make beaefic

determinations and administer benefir payments under the plans described in this document. The
Company may change a service representative at any time.

Skilled nursing facifizy means an institution apptaved as such by Medicare.
Subscance abuse means alcohol or drug dependence as classified in categoties 303.0 o 304.9 of

che mast current edition of the Inwernational Clanification of Diseases, 9t Revision, (linical
Modification.

Siebstance abuse (alrobolism andlar drug abuse) treatment factlity means an instimtion providing
treaement for chronic alcohalism and/or drug abuse and operating under the direction and
concrol of che licensing or cegulavory agency in irs focation.

Terally disabled (Short Term Disabiliry Plan) means all of the following conditions apply:

a.  The employee s disabled as a result of accidental injury or illness (including a pregnancy-
related condition).

b, Asa resiile, che employee is earning 80 petcent or less of predisabifity earnings.
¢ ‘The employee’s accidenral injury oc illness prevents the employee from performing the
materiat duties of the employee’s occupation or othet appropriate work the Corpany makes

available.

ksl and customary (Traditional Medical Plan}, as dececmined by the service npresemtative, is the
lowest of chese amounts:

2, The provider’s actua) charge to the patient after any discounts ar ather reducions.

b. The charge most frequently made by the provider 1o all ocher pacients for comparable
services ot supplies.

¢. The charge most frequently made by providers with similar professional qualifications for
comparable scrvices or supplics in the same geographic area.
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d. TIn the service area of a neawerk, the amount thae would have been paid for ke services or
supplies 10 a provider who has a paricipating agreement with the service representarive.

The usual and cuscomary charge for an unusual or cotmplicated service will be evaluared by
considering charges to treat illnesses or injuries of 2 comparable nature or complexiry.

42, Waekiy salary (Short Term Disability Plan) means the employee’s salary, including shift. lead, and
foreign and domestic pay differentials, but excluding bonuses, overtime pay. cost-of-living
allowanccs, incentive compensation, or orher compensation the employee receives from The
Bocing Company ar a participaring subsidiary.

SECTION 20.
TERMINATION OF COVERAGE

Life lnsurance Coverage
Life insusance coverage scops on the dare employmenc rerminates.

Within thirry-one (31) days afrer che employee teeminates employment, by making application and
paying fist premivm 1o the Plan’s insurer, the emplayee may convert life insurance coverage to an
individual tife insurance policy on any regular whole life insurance plan, This individual policy will be
issued, without medical cxamination, at the insurer’s segular Tates. The amount of hife insurance
converted cannor exceed the amount in force on the dare insurance cerminates,

If, afrer an individual conversion pelicy is issued, benefics wnder the Life Insurance Plan are
continued due to toral disabikiry, che individual policy must be surrendeced without claim ocher than
the return of paid premiums.

TF the emploves dies within the thirey-one {31)-day conversien period, the conversion amount Is
payable.

An employee wha is being transferred and is no longer eligible for caverage under the Life Insurance
Plan, buc whe remains employed by the Company or ane of its subsidiaries, also may convert the
difference berween the antount of life insurance provided by the Life Tnsurance Plan less the amount
provided by the plan for which the cmployee has become cligible. Applicarion must be made within
thicty-one (31) days of the dare of transfer.

Accidental death and dismemberment coverage stops on the date employment terminates.
Short Term Disability Coverage

Short term disability coverage staps on the date emphoyment tecminares.

Medical Coverage

Medical coverage for che employer and dependents scops at the end of the calendar month in which
the employee 1erminates emplopment or the end of the last month required contributions are paid,
whichever occurs first, If earlier, a dependent’s coverage stops af the cnd of che monch in which he or
she no longer qualifics as a dependent.

However, coverage may be conrinued under cerrain circumstances as specified below. Any required
contributions must be paid during these periods for coverage ro continue.
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l.  ln case of layoff, medical coverage for emplayecs and dependenis concinues unil the employee is
cavered by any other group medical plan either as an employee or as a dependeor, bur in no event
beyond thies (3) months after the date of fayoff.

2. 1f the emplayee dies (other chan from an industrial accident), medical coverage continues for
ciigible dependents undil dhe carlier of rwelve (12) months aftct che employee’s death or when the
dependencs become covered by any other group medical plan.

3. If the employee dies from an industrial accident, medical coverage continucs for cligible
dependents until she earlier oF thirty=six (36) months after the employee’s death or when the
dependents become covered by any other group medical plan.

The service representarive will make available to a terminating employee an individual program of
medical benefits similar ¢o those then being issued for group conversion. The bencfics provided under
the individual plan will not exactly duplicace the benefits provided under this group medicaf plan.
This conversion privilege is also available co covered dependents who cease to qualify under the group
policy and w0 surviving covered dependencs if the employee dics. No evidence of insurabilicy is
required. .

E. Dental Coverage

E

Dental coverage for the employee and dependents stops at the end of the calendar month in which
the employee terminates employment. If earlier, a dependents coverage stops ar che end of the
calendar month in which ¢he dependent no langer qualifics as 2 dependent.

1. 1€ che employee dies (other than from an induscrial accidend), dental coverape continues for
eligible dependents until the earlier of rwelve (12) months afier the employee’s death or when the
dependents become cavered by any other group denral plan.

2. I rhe employee dies fram an industrial accident, dental coverape continues for eligible
dependents until the earliec of thimy-six (36} months after the employec’s deach or when the
dependents become covered by any other group dental plan.

Change in Eligible Class of Employment

When an employee remains employed by the Company but is no longer in the employee class
cligible for caverage under this Package, coverage for the employze and dependents stops at the end
of the month in which the emplayee’s ansfer is effecrive. If the employee becomes ratalty disabled
before coverage ends under the Package, the life insurance, accidental death and dismemberment, and
shart term disability benefits of the Package, which would have continued i the employee had stayed
in the eligible class, wiil continue during the rotal disability instead of all other Company life
insurance, accidental death and dismemberment, and shore term disabilicy benefics.,

Continuation of Medical and Dental Coverage (COBRA}

If medical and dental coverage for the employee and dependents (including a same-gender
domestic pariner and his or her children) otherwise would wrminate duc te one of the following
reasons, these benefits may condaue for specified pericds nnder Public Law 99-272, Tide X,

as amended, if the individual makes a dmely request 1o the Company and pays the required
contribution:

1. Reduction in hours vr termination of employmenc for any reason.
2. The employee’s drach,
3. The employee’s divarce or dissolution of a same-gender domestic partner relationship.
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4. A depandent child ceasing to be a dependent a5 defined under this Package. (A child eligible to
be contined under the Package’s incapacirated child provision still will be considered. to have
dependent status.)

5. A dependents toss of eligibility because the employee became eligible for Medicare.

SECTION 21.
LEAVES OF ABSENCE

When an employee is absent with leave, coverage may continue as follows; any required contributions must
be paid during these periods for coverage 1o continue.

A Approved Medical Leaves of Absence

B.

An employee who is eligible for coverage and begins an approved medical leave of absence due ta a
total disability is eligible for the Package the same as an active employee until the Jasc day of the
calendar month in which the feave began. (Eligible dependents also are cligible for medical and
dental benefis,)

1f the employce is totally disabled and remains on an approved medical leave of absence that extends
beyond chis peried, the employee’s [ife insurance, accidental death and dismemberment, shorr term
disability, medical, and dencal benefies (and dependenc medical and dental benefits) continue vp
to six (6) full consecutive calendar months during the approved medical leave with Company

coniributions.

If the approved medical leave extends beyond chis six (6)-month periad due ro continuous twota)
disability, medical coverage for the emplayee continues for up ta an additianal ewenty-four (24)
months with Company contriburions. {[f an employee is not on an approved medicat leave and has
beea rotally disabled for six (6} consecutive months, this twenry-four (24)-month provisian may
aPP])"‘} Mcd;a: CU\‘:[“‘SE cnl.l.s all“cr ;r '.llﬂ (:]IIPI()Y“ Imu]lm CILB“JIC r()]' N{c‘l;lla.lc (1] i) nu lUl]BEl
considered torally disabled. The employee also may continue the life insurance, accidental death and
dismemberment, and dearal benefits (and medical and dental benefits for eligible dependents) during
this time by paying the requited rares on or before the 10th day of the month in which they are due.
Life insurance waiver of premium may apply if approved by rhe scrvice represeriative.

If the totl disability continues beyond the chirry (30)-month period, or a covered family member
is considered disabled by Social Security during the sevench or cighth month of the absence, the
etnployee may continue medical and dental coverage for himselffherself and eligible dependents for
up w five {3} more s by paying one hundred Tty {150 pergem oi dthe cost of Lovergge. The
employee may continue life insurance and accidental death and dismemberment coverage for the

duration of the approved leave of absence.
Other Approved Leaves of Absence

An employee who is cligible far coverage and begins an approved leave of absence is eligible for the
Package the same as an active employee until the last day of the calendar month in which the keave
began. (Eligible dependents also are eligibfe for medical and dental benefiis.})

If the approved leave extends beyond this time, the employee’s life insurance, zccidental death and
dismemberment, short term disabilicy, medical, and denral benefirs (and dependent medical and
dental benefies) continue for up rto three (3) full consecurive calendar months with Company
contributions,

\f vhe approved {eave extends beyond this time, the employes may continue life insurance coverags for
the duration of che approved leave of absence by sclf-paying che premiums.
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C. Family and Medical Leave Act of 1993

If the required coverage for family and medical leaves of absence under the Family and Medical Leave
Act of 1993 is more generous than thac already provided in Section 21.A and Scction 21.B, the
Company provides any requited additional coverage undes its group health plans.

. Uniformed Services Leave of Absence

If the employee takes a leave of absence for service in the U.S. uniformed services (including the
milizary; National Guard, and the Commissioned Corps of the Public Healch Service), he or she is
covered under che Package uniil the end of the monch in which the leave began. [f che employee
rermains on an approved leave of absence, coverage under the Packape continues until the end of the
third full calendar month of the leave as if che individual were an active employee on an approved
nonmedical leave of absence.

If uniformed service extends beyond theee (3) months, the employee may continue medical and
dental coverage under COBRA.

If the employee terurns o active employment prompidy after aniformed service, according to federal
law the Package is reinstared on the date the employee returns 1o the active payroll.

. Changes in Leave Types

For an employee changing directly from an approved nenmedical leave ta an approved medical Jeave
or from an approved medical leave w0 an approved nonmedical leave, che coverage period provided
with Company contributions under one rype of leave reduces the coverage period provided with
Company conributions under the other type of kave,

Successive Periods of Leaves of Absence

Tweo (2) medical Jeaves of absence separated by fewer than thirey (30) days of continuous wark are

considered one {1) leave of absence unless the second leave is due 1o entirely unrelared canditions.
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SECTION 1.
ELIGIBLE RETIRED EMPLOYEES

To be cligible for the Retiree Medical Plan, che employee must rerice from the service of the Company
under The Boeing Company Employee Retirement Plan a1 age 55 or older with ten (10} or more years of
vesting service under a Company-spansored cetirement plan.

LF an empleyee becomes eligible for disability benefits under The Bocing Company Employee Retirement
Plan, the employee also is eligible for the Retiree Medical Plan if he or she is at least age 50 and has ten

(10} or mare years of VESring SErvice ar rerirement.

An emplayer who is at least age 55 and has ten (10) or more years of vesting service ac retirement is
eligible for the Retivee Medical Plan if he or she retires under The Boeing Company Employee Retirement
Plan within the following rime limics:

*  Twa {2) years following the starr of an approved pre-retitement leave of absence, provided the
approved leave of absence has nor ended prior to the employee’s retisement.

*  Six (6) years following the employec’s layol.

An employee who is eligible for the Retiree Medical Plan at the rime acrive employment with the Company
ends and who defees his ot her reciremenc benefits also must defer encollment in the Retiree Medical Plan
until the date benefies begin under the Company-sponsored retirement plan,

A retited employee no longer is eligible for coverage under the Reticee Medical Plan deseribed in this
Accachment after arraining age 65 or becoming eligible for Medicare.

SECTION 2.
ELIGIBLE DEIMENDENTS OF RETIRED EMPLOYEES

Dependencs eligible for the Retiree Medical Plan are the retired employee’s legal spouse and unmarried
children {nawral children, adopred children, children legally placed with the retired employes for
adoprion, and stepchildren) who are under age 25 and dependent on the retired employee for principal
suppor, including childnen who are anending schoal.

A retired employee may request coverage for the following dependents:
1. A common law spouse if the relationship meets the common-law requirements far che state in which
the retired employee entered into the commen-law relacienship. (A domestic parcrer is not considered

an eligible spouse.)

2. Qther children, as follows, who are under age 25, unmarried, and dependent on the retired Cl:l'lployt‘t
for principal suppott, inchuding children who are arending school:

a. Children who are related o the seeired employee either direcdy or chrough marriage {e.g.,
grandchildren, nicces, nephews).

b. Children for whom the retired employee has legal custody or guardianship, or has a pending
application for legal custody or guardianship, and are living with che retired employee,

Annual certification of eligibility is required co cantinne coverage for children from age 19 through age 24.
ln accordance with federal law, the Company also provides medica) coverage to certain dependent childeen
{calted alcernate recipients) if che Company is directed 10 do so by a qualified medical child support order

(QMCS0) issued by a court or stare agency of competent jurisdiction.
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Documentation is required to request coverage for a child named in 2 QMCSQ ot for a child for whom
the rerired employee has beer given legal custedy or guardianship.

A disabled child age 25 or older may continue 1o be eligible (or enrolled if the employee is a newly
cligble erployee) if he or she is incapable of self~support due to any mental or physical condirion that
began before age 25. The child must be unmarmied and dependent on the employee for principal support.
Coverage may continue under the Retiree Medical Plan for the dumten of the incapacity 3 long as
the employee continues to be eligible under the Plan and the child concinues to meer these eligibilicy
tequirements,

Special applications for coverage are required fot disabled dependent children age 25 or older.

A spouse or dependent child no longer is eligible for coverage under the Retiree Medical Plan described in
this Areachmen after arraining age 663 or becoming eligible for Medicare.

SECTION 3.
HOW TO ENROLL

A. Initial Enrollment

The revired employes and eligible dependencs automatically will be encolled ar the dme the retired
employee becomes eligible, provided the rerired employee pays any required contriburions. The retired
employee and dependents are enrolled in the same plan as immediatcly before reeitement, if applicable.

A reticed employee who has been cnrolled in 2 health maintenance organization (HMO) or
coordinated care plan may <lect ro change 10 the Traditional Medical Plan by calling the Boeing
Service Center within thirry-one {31} days of the dace the employee retires. The Company will
supply enrallment instructions at the time of retirement.

All femily membess, including the retired employee, must be enrolled in the same medical plan.
B. Spouse Coverage

Each retired employee with a spouse must provide information regarding coverage available through
another employer to determine whether special contributions are required to cnroll the spousc. 1f the
retired emplayee does not authorize 2 required contribution, the spouse will not be enrolled for medicat
coverage. The mecired employee will not be able 1o encell the spouse uncil the date the spouse loses che
option t be covered under the other employer-sponsared medical plan.

The Company will require periodic verification of data.

C. Special Enrollment

If a setired employee declined enrollment for himselffherself or dependents in the Retirce Medical
Plan berause of orher employer-sponsored healrh care coverage (such as through a spouse’s employer),
the retired employee may be able to enroll himsel#herself and eligible dependents in the Company-
sponsored Retiree Medical Plan ac  tater duace 2s long as enrcllmenc is within sixey (60} days after acher
coverage ends.

If a retired employee declined enrollmenr for himselffherself or dependents when first eligible 2nd the
retired employes’s or dependent’s other health care coverage was through continuation caverage from
a previous employer (coverage mandated by the Consolidated Omnibus Budger Reconciliadon Acr of
1985, or COBRA), the retired employee or dependent must exhaust his or her COBRA coverage o
be cligible for the special enrollment period.
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If a cetired employee’s or dependent’s ocher health care coverage was not through COBRA, the
toverage boss must be due to loss of eligibility for that health care coverage (including from divorce,
death, termination of employment, or reduction in hours of employment) or terminacion of
employer contributions coward such coverage.

IE a retired employee is not enrolled in the Company-sponsored Retirer Medical Plan and has a new
dependent as a result of an event such as marriage, birth, adoption, or placement for adoprion, the
retired employee may enrol} himself or herself, his oz her spouse, and any dependent children during
the year as lang a5 enrollment is requested within sixty (60) days after the cvens by contacting the
Boeing Service Center.

If a retired employre is entolled in the Retiree Medical Plan and has 2 new dependent as a resule of
marriage, birth, adaption, or placement for adoption, the retired employee may enroll the new
dependent during the year as long as enrollment is requesced wichin one hundred twency {120) days
after the qualified evenr. See “Changes in Status,” Section 3.E, fot more infarmarion.

Transfer Between Plans

Teansfer berween plans is permitied only during autharized anmual enrollmenr periods or following a
change of residence.

1. Annyal enrollment period.

The Company cstablishes an annual enrollment period each year when retired employees may
change medical plans,

2, Change of cesidence.
A retired employee whe moves oot of an HMO or coordinated care plan service area has sixry

(60) days to select a medicat phan available in the new location by calling the Boeing Service
Cener.

It is the retired employee’s respansibility to notify the Company of the change in residence
within the sixty (60)-day peried.

Change of Dependent Status

A retired employee will not be able to make dependent enrollmen: changes uniil the next annual
encollmene period unless the retired employee experiences one of the qualified changes in status
described in chis secrion. Any change in enrellment must be consistent with the change in status. To
be cansiscent, the event must cause the recired employee or family member to gain or lose eligibility
for the Company-sponsored health care coverage or health aare coverage sponsored by a spause’s or
dependent child’s cmployer, and the election change must be on account of and correspoand with the
gain or Joss of eligibility. Qualified changes in status include the following:

1. The retired employee marries, divorces, or becomes legally separated, or the marriage is annulled.

2. The retired employce acquites a new; eligible dependene child, such as by birth, adaprion, or
placement for adoprian.

3. The retired employee’s spouse or dependent child dies.
4, The retired employec, spouse, or dependent child starts or srops working,

3. The retired employee, spouse, or dependent child bas any ocher change in employmenc status char
affects eligibilicy for coverage such as changing from full fime to pare time (or pant rime co full
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rime), salaried to hourly {or hourly co salaried), steike or fockout, or beginning or retuming from

a leave of abscnce.

6. The retired employee, spouse, or dependent child experiences a significant increase in the cost of
employer-sponsored haalth care coverage of the employer-sponsored health cane coverage ends,
including expiracian of COBRA coverage.

7. The retired employee, spouse, or dependent child experiences a significant curtzilment or
cessation of emplayer-sponsored health care coverage.

8. The retired employee, spouse, or dependent child becomes cligible or ineligible for Medicace or
Medicaid.

9. The etired employee’s dependent child becomes eligible for, or no longer is eligible for, health
care coverage due o age limies or a similar cligibilicy requirement.

19, The retired employee, spouse, or dependent child makes 2n enrcllment change in his or her
employer-sponsored health care coverage, cither because of a qualified change in status or an
annual enrollment.

[1. The reticed 2mplayee, spouse, or dependene child changes plice of residence ot watk, aflecting
access to care within the current plan,

The retired employee also may change an eleccion to comply with a qualified medical child supporr
order (QMCSQ) wo provide or cancel coverage for a child resulong from a divorce, annulment, or

change i legal custody.

In most situations, the retired employee must request the dependent enrollment change within sixty
{60) days afer che qualified zvent. A retired employee can enroll a new dependent within one
hundred wwenty (120) days following the retired employee’s maeriage ot a dependent child’s birth,
adoption, or placement for adeprion. Enrollmenc may be requesced by cafling the Bocing Service
Center, To request enrollment for 2 new dependent more than sixry (60) days buc wichin one hundred
ewenty {120) days after marriage, hirth, adoption, or placement for adoprion, the retired employee
rmust call the Bocing Service Center and speak with 4 customer service representative. The retired
employee must provide the Boeing Service Center with any required supportting documencartion
withip thircy-one (31} days of the date the dependeat enrallment change is requested or the coverage
change cequest will be denied.

SECTION 4.
EFFECTIVE DATE OF COVERAGE

Retired Employces

For newly retired employees, the Plan becomes effective an the first day of the month coinciding with
the day such eligible employee retires, provided the rerired employce pays any required contributions.

Dependents

The retited employee’s current eligible dependents are covered automatically under the Plan on the
same date the retired employee’s coverage is effective, provided proper application is made and che
retired employee pays any required contributions. Eligible dependents acquired after the reticed
employee’s coverage is effective becoene covered on the date of marriage. date of bicth, or dace the child
is legally placed with the retired employee for adoptian, if application is made within one hundred
ewenty (120) days and che recired employes pays any required contribacions, For ather newly eligible
dependents, coverage is effective an the date dependency is established, if applicztion is made within
sixty (60) days and the rerired employee pays any requiced contetbutions.
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SECTION 5.
COMPANY AND RETIRED EMPLOYEE
CONTRIBUTIONS

Company and setired emplayee concributions for the Retiree Medical Plan are desceibed in Arrick 16 -
Graup Benefits.

If contributions are required and coverage is clecred, the retired employee may authorize the monthly
deduction of the applicable amount from his ar her rerirement check from The Boeing Company

Employese Retirement Plan, Otherwise, the retired employee may arrange to sclf-pay for coverage through
the Bocing Service Center,

SECTION 6.
RETIREE MEDICAL PLAN
Medical plans and benefits offered 10 retitees and their eligible dependents ace the same as those offered o

active employees as described in Arrachmenc A.

SECTION 7,
TERMINATION OF COVERAGE

A. Retiree Coverage
Medical coverage for the retired employee terminates on che carliest of the folfowing dates:
1. The end of che manth before the month the retired employee arains age 65.
2, The end of the month before the month the retired employes becames dligible far Medicare,

3. The end of the month before the month the retired employee becomes covered under anather
medical plan offered by or through the Company.

4. The end of the last monch for which any required contributions are paid,

B. Dependent Coverage

Coverage for the cligible dependencs af the revired employee terminates on che earliest of the
following dares:

1. The end of the month the person no longer is an eligible dependent.

2. The end of the manth before the month the person artains age 65.

3. The end of che month befors the month the person becomes ligible for Medicare.

4. The end of the month in which the reciced employee dics, if there Is no surviving spouse.

5. The end of the month in which the retired employee’s surviving spouse dies.

6, The end of the last month the revired emplayee is covered undec this Retiree Medieal Plan or
the Company-sponsored Medicare Supplement Plan except in the case of the setired employec’s
deash,

7. The end of che fast month for which any required contriburions are paid,
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C. Continvation of Medical Coverage (COBRA)

1f medical coverage for the retired employee’s dependencs acherwise would rerminare due to one of che
following reasons, these benefits may continue for specified periods under Public Law 99-272, Tide
X, as amended, if the individual makes a timely request to the Company and pays the required
contribution:

1. The retired employee’s death.

2. The retired employee’s divorce.

3. The retired employee becames entitled to Medicare.

4. A dependent child ccases to be a dependent as defined under this Plan. (A child dligible 10 be

continued under the Plans incapacitated child provision will sill be considered co have
dependent srarus.)

., Conversion Privilege

If medical coverage terminates for reasons other than voluntary cancellation of coverage by the
individual or by becoming eligible for another Company-sponsored plan, that individual may apply
for an individual policy of insurance of a kind chen being issued by the service represeniative for group
conversion purposes. Evidence of good heahth will not be required, provided writcen application
is made and the first redisce premium is paid within shiry-one (31) days following the end of the
month in which medical coverage terminates. The individual’s policy will be issued at the service
representative’s customary rate applicable to the age of the individual and o the form and amount of
insurance provided under the converted policy.

B-3



PROFESSIONAL UNIT
INDEX




Subject Article  Page

Accessto Plancs = Union Seaff .. ... o e 122 ....27
Accredited REPresentatives .. ... ouet it e e 121 ....25
AD&D Insurance (Attachment A = Section 7) .. ... ..o i e A-10
Agercy Fee Provisions . ... .. i e 13 ....28
Alcahol- & Drug-Free Workplace Program (Letter of Understanding - Attachment 4) ............ 43
Joint Advisory Commitree (Leecer of Understanding — Avtachment 3) ... ... oonooin s 42
Compliance Notification Memo . ... ... o e 48
Aleernate Work Schedales .. .. .. L. s 11.6{b} ....25
Arbiters, Selection of ... ... e e 34,35 ..... 3
Arbimmation Panel . . ... e e e 34 ..... 3
ArDHration Procedire ..ot i i e e e 36 ..., 4
Benefits Discussion Group, Joine {Letier of Understanding — Atcachmens 16} .. ... ..o oottt 56
Banuses
Lump Sum Cash Paymenc (Leteer of Understanding — Atachment 253 ... ... ..o oon ity 62
Child & Elder Care and Child Development Prograrms
(Lexter of Underscanding - Arachmment 2} . ... ooo oo o 4l
Compensation Discussion Group, Joint (Lereer of Undersranding — Areachment 18} ... ... ... 58
Conrrace Personnel ... i e @ ....19
Cost of Living AdJUstiments . . oo vt v inn e inrriancararaae s 1116 ....21
Dara Reports (Lewer of Understanding — Attachmene 6) . ... cou o nnnns 50
Dental Benefits (see Insurance)
Diesignated Employees (Lerter of Understanding — Awachement 14) ... oo oouiiiiiiiiiias, 54
Drug- & Alcohol-Fiee Warkplace Program, {Letcer of Understanding - Aceachmenc 4} .. ... ... ... 43
Drugs, Prescriprion (sce [nsurance)
Dues = Payroll Deducrion ... o 135 ....28
Duration of Agreement . ....... ... . .. e e i 23 ,...39
B Wells Tritiatave . . oo ot ve st eee ettt e as bt i mee e 20 ... .34
Confidentiality (Letcer of Understanding — Acachment 9) ..o ool 51
Expenditare of Funds (Letrer of Understanding — Atrachment B) ... .. ... ... o0 50
FUnding oo e e b 205 ....36
Employee Skills Inventoty (Lecter of Understanding — Atcachment 28) ... ... .0 63
Employmenc Stabilization {Leteer of Understanding — Accachmene 19} .. ..o oo nin e 51
Enginecring Classifications & Levels . ..., .. ... ol 1L1Ga) ....20
Classificarion Critemia . . ... ..ottt i it i ittt et e 11.2 ....22
Financial Security Plan {FSP) ..ot e 6.5 ... 9
FMLA (Family & Medical Leave Acc) (Artachment A, Section 21.C) ... ov v vin et A-G4
Frequent Flier Mileage (Letter of Understanding — Atcachment22) ..o o vvvein v iverivny 60
Gricvance Procedute ... .o i , I 2
Guaranceed Salary Adjustments (minimum increase %) . ... ... ..o 1LY ....21
Health & Safery (Leuter of Understanding — Attachment 5) .. ... oovniiin oo s 49
Holidays .. ... o e e 7 ....10
Insurance — The Package Plan (Attachment A}
Accidental Death & Dismemberment (Auachiment A, Section 7) ..o o v A-10
Conversion Privilege (COBRA) (Attachment A, Section 20.G} ... ..., A-62
. Costof Group Benefics Package ... ... .vivn v i rn e as 162 ....3
Dreducrible, Medical Plan (Arrachment A, Secrion 11LA) ..o v oo iaiirin i oo A5
Dreneal Benefits (Arachment A, Seceions 13, 14 15 & 16) ... .. oo oo caa ot A-41
Preferced Drental Plan (Acachment A, Section 14) ..o oo i ie i i iraanr e reeers A-45
Prepaid Deneal Plan (Attachmenz A, Secdan 15) ...l i A-46
Scheduled Dental Plan (Atcachment A, Seceion 16} ... .. .. ... ... oot A-d7
Fxclusinns, Scheduled Dental Plan (Atachment A, Section 16.H) . ..... ... e A-52
Early Redrec Medical Benefies (Amachment B) ... ... oo i B-1
Leave of Absence [Amachment A, Section 21) ..o vin i ir et i A-G3
Life Insuranice (Arachment A, Section 6] ... vt rie it cre s e A-1D



Subject Article  Page
Medical Benefits (Actachment A, Sections 10,11 81D ...t iii i A3
Exclusions, Traditional Medical Plan (Arcachment A, Section 12H) ... .. ... ... .. .. A-38
Hearing Aid Benefics (Acachmene A, Section 12.D.3b) ... ... oo oel s A-27
Maternity Benefits (Atcachment A, Section 12ZE7) ... i e A-33
Maximum Benefit (Avachment A Section 11D ..o oo A-24
Network Pharmacy Program {Artachment A, Section 11.C14.a) ... ... ... ..., .. A-22
QOptional Health Plans (Artachmenr A, Sections 108211) ... ... ..o iiva. s, A-13
Precertification Requirements {Awachment A, Section 12B.1) ... ... ool A-14
Prescription Drugs, Mail Order {Atcachmens A, Section 11.C14c) . ... oovin. .. A-22
Second Surgical Qpinion (Artachment &, Secrion 12B.2) ... ... ..ol A-25
Spousal Coneribution ($100) . ... ... 16.2(6)(6) ....31
Subscance Abuse Trearment (Atachment A, Seceion 12E5b) ... ... .. ... ... A-31
Terminarion of Coverage (Artachmenr A, Section 200 ... ... oot iainn.. A-61
Yision Care Benefir (Arrachment A, Section 12.F) ... ..o i e A-34
Job Classifications, Salaried (51C) ... . .ot i e e e 22 ....57
Mew OF 10 L . e e e e 224 ... 38
Challenges .. .o e e e s 224(a) ....38
Pramerions, minimurn increase (Letrer of Undersianding — Artachmenc 27) ... ... ... . 0ss 63
Joint Commitment (Side Lener) ... L e o4
Joint Meetings ... ou o e e 0 ....20
Jurisdiccional DispUEEs . .. ... ..t e 312 ... .. 5
L 115 ....23
Layoff Procedure (Redeployment Procedures) ... .. oouuoin ot aa L 8.6-89 ....14
Contract Personnel .. .. ..o o i e YA ) ....09
Layoft Bemefits ... e e 21 ...
Maintenance of Active Layoff Suaws .......... e e 89 .07
Proreccion of Union Officials . .. ... .. it e e e e eeranns 122¢hy ... .27
Rerurn to Active Employment L. e BOb) ....17
Valyneary Layoffe {Letter of Understanding — Arachoen 337 oo oo i o 54
Leave of Absence
Medical (Arrachment A Section 21} .. ou et i e e e A63
Review Salary upon retumn (Lerter of Understanding — Arcachment 24) .. ... .oul o0 61
Uniom BusIness + vttt et e e e e 12,1{e) ... .26
Life Insurance {Atachment A Section B) « .ot ir i e ier s e e e A-10
Lackouts, Strikes © ... . i e e e 14 ,...29
Medical Benefits {see Insurance)
Milvary Leave
Pav fer eomporary Jave oL e e e 1.4 23
Re-employmene Rights for Veterans .. ......... ... iiiiiiioiinnaa.,. 8.8(b) ....06
New Ernployee Progress Review (Lewer of Understanding - Attachmene 110V ... L L0 51
Non-DHsctimimation . ... it i e e e 18 ...
L= T 113 ,...22
Part-time Employment {Lecier of Understanding - Artachment 17) ... oo oie et 57
Performance Mamagement .. ... L e 4 ..., 5
Performance Remedial Action (Letter of Underscanding — Atsachmenc 12} .. ... ... ... ... 53
Premations, mintmum increase (Letter of Understanding — Atachment 27} ..o oo, L. 63
Rates of Pay minEMLING .. . oo oo oyt e e L10ga)1)y ... .20
RECOBIILIBM 1 .ttt e v e r et s s oot e s a e s e e cae e ae e 1..... |
Rerention Indexing/Bating, . ... oot e e 84 ....12
Adjustment For semioniny . . . .. ... L i e e 24i) ....13
PP « o B4{H1) ....12
N At aN . e e e e 84() ....14
Retirement Plan ... . i 17 ....33
Basic Benghie .. .......... et et e e 17502 - () ....34

13-


http://inctea.se

Subject Article  Page

Medical Bencfits for Early Retirees {Attachment B}

Conmibutions {Atwachment B, Section 51 . ... . i i e e B-7
Covered Medica) Expenses (Awachment B, Section 6; and Atntachment A} ............... B-7
Effective Date of Coverage (Attachment B, Sectian 4) . ... ... ..o, B-6
Eligibility (Attachment B, Sections 1 82} ... ..o covein i B-3
Exclusions {Atechment A, Secrion 12Z2H) .. ... i i i e A-3R
Haw 10 Enrol) (Arachment B, Section 3) ... . o e s B4
Terenination of Coveeage (Attachment B, Sceddon 7). ..o B-7
Retratning Skill Transition {Letter of Underscanding - Artachment 26) ............. 8.6(g) . .16, 62
Rights of Management .. .. ... oot e e 2 ..., 2
Security Interviews — Union Representation ... ...l 123 ....28
Selective Salary Adjustments (schedule & percentage) ....... .. ...l 1.1by .,..21
Seniority Adjustment for Retencion Rating .. ......... .. oo 84{) ... .13
Sepamability .. .. ... e e 19 ... .34
Sex Crimes (Letter of Understanding = Actachment 1) .. ..o o 41
ShareValue Program (Letter of Understanding — Avachment 191 .. ..o oot 58
Shife Differential (Incentives) . ..ot it e e o i i e it .60 & 11.7 ....24
Sick Leave .. .o i e e 6o 7
Reserve ACCOMMT . oottt et et e i te et it e bt aa e 64 ... 8
Financial Security Plan (FSP) .. ... ... o i i e 6.5 ... 9
Pay for Unreserved Sick Leave on Retirtement oo vhciviiiannieiniieninnans 66 . .... 9
SJC {Salaried Job Classificazion) . ... ..ot e e 22 .,..37
Skills Enventory, Employee (Lecter of Understanding — Atrachmient 28) ... ... .o oo 63
Skills Management Code (SMS}
ASSIEIMENT . ... s 8.5 ... .14
Defininion ...t e e i i 22304} ... .37
Strikes & Lackouts ..o Lt e e i e e e 14 ....29
Telecommuring/Viral Office {Lecter of Understanding — Atachment 200 ... ... 59
Temporary Recall (Letter of Understanding — Artachment 15) ... ... oo ioi 55
Transfer, Employee Request for (ERT} .. ...ouoviiiin e g8y ....16
Travel Card {ictter of Understanding — Atcachmene 21) ..ot 59
Union Activity During Working Hours ... .. ..o i ii e, (2.1pj ....25
Uion DIes . ... e e e et 13 .,..24
Union OFcials . ..o vt it a e e e e e 12 ,...25
Authorized Leave of Absence — Union Business . ..........oooa ool 1246 ....26
Departure fram the Work Place ... ... ... oo oo 12.1{c) ....25
Grievance Handling . ...« ..o oo i e e e 12,148 ....25
PROLCCEION « o ottt bt et v e e b s ettt et e et et et e 12.4th) ... 27
SHafT Access o PLAMS - . . oottt e e 123 ...27
Vacation PIan o e S ... 6
Payment on Termination ... ....veiie i e e 54 ..., 7
Vision Care Benafic {Anachment A, Section 12F) .. ..o i A-34
Voluntary Iovestment Plan . .. ..o e 15 ....29
Wage Rares, minimems ... .... o i e . 1ta¥1} ....20
BT R T N 115 ....23
Work Enviranmenc (Lecrer of Understanding — Artachraenmt 53 .. oo 49
Work Shedules & Shifts . ... .. oot e 1.6 ....24
Workforce AdMURISIHLION . . . .o ottt et e e tir i 8§ ....01
Designated Employees (Lerter of Understanding — Arcachment 14) ... ..oooovieiis 54
Working Together Partnership .. ..o v i e 20.0b) ....33

k4



Society of Professional Engineering
Employees in Aerospace

15205 - 52nd Avenue South

Seattle, Washington 98188

© e

WWW.Speea.org

Presorted Standard
U.S. POSTAGE

PAID

SEATTLE, WA
PERMIT No. 4876

(L BOEIN,


http://www.speea.org

