
Country

Factory name

IEM

Date(s) in facility

PC(s)

Number of workers

Product(s)

Production processes

[Status]

FLA Code/Compliance 

Issue

Country Law/Legal 

Reference
FLA Benchmark Noncompliance 

Risk of 

Noncompliance 

Evidence of 

Noncompliance 

(Uncorroborated)

If Not 

Corroborated

, Explain Why

Sources/ 

Documentatio

n 

Notable 

Features

PC 

Internal 

Audit 

Findings 

(Optional

)

PC Remediation Plan

Target 

Completion 

Date

Factory Response              

(Optional)

Company Follow Up       

(November 28, 2006)

Documentati

on

Complete

d, 

Pending, 

Ongoing

Company Follow up 
Documentatio

n

External Verification       

(Date)

Documentati

on
Company Follow Up 

Documentati

on

Chemical Management Norma Oficial Mexicana 

NOM-018-STPS-2000, 

Sistema Para la 

Identification y 

Comunicacion de Peligros y 

Reisgos por Sustancias 

Quimicas Peligrosas en Los 

Centros de Trabajo, 5.4a

All chemicals and hazardous substances should 

be properly labeled and stored in accordance with 

applicable laws. Workers should receive training, 

appropriate to their job responsibilities, in the safe 

use of chemicals and other hazardous 

substances.

Material safety data sheets (MSDS) 

missing for some chemicals used in the 

factory. Not many chemicals of concern 

in this operation. Facility must have 

MSDS sheets in Spanish for substances 

like Blow-Out, and educate employees 

effected by its use on first aid, exposure 

and proper PPE use.

MSDS should be posted in Spanish 

for all chemicals used in factory; 

workers should be trained in MSDS 

usage. 

We posted all chemical spec 

sheets in Spanish and trained our 

co-workers. 

MSDS observed to be in place 

and correct.

Ventilation/Electrical/Facility 

Maintenance

All ventilation, plumbing, electrical, and lighting 

services shall be provided and maintained to 

conform to applicable laws and prevent hazardous 

conditions to employees in the facility.

3 of the examined electric panels were 

open, exposing the components inside.

Electrical panels should be properly 

covered and kept closed to avoid risk 

of electrical exposure to workers. 

We have covered and closed all 

electrical panels to avoid any risk.  

All electrical panels observed to 

be covered and closed.

Evacuation Procedure Norma Oficial Mexicana 

NOM-002-STPS-2000, 

Condiciones de Seguridad - 

Prevencion, Proteccion y 

Combate de Incendios en 

los Centros de Trabajo 7e

All applicable legally required or recommended 

elements of safe evacuation (such as posting of 

evacuation plans, unblocked aisles/exits, 

employee education, evacuation procedures, etc.) 

shall be complied with and workers shall be 

trained in proper safety, first aid, and evacuation 

procedures.

The whole factory, as well as the 

distribution center, has primary and 

secondary aisles that are clean and 

sufficiently wide. There is 1 exception, in 

a small area in 1 sewing area, where 

aisles between modules observed to be 

restricted due to the presence of excess 

material.

Aisles should be maintained clear of 

obstructions to provide for safe 

evacuation. 

We have opened our aisles and 

removed all material excess.  

All aisles observed to be 

maintained clear with no 

obstructions on day of visit. 

Company Verification Follow Up

2. Forced Labor 

There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 

otherwise.

No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture 

allows) or younger than the age for completing compulsory education in the country of manufacture where 

such age is higher than 15.

Remediation

Jeans

Cutting, Sewing, Washing, Distribution

In addition to their compensation for regular hours of work, employees will be compensated for overtime hours 

at such premium rate as is legally required in the country of manufacture or, in those countries where such 

laws will not exist, at a rate at least equal to their regular hourly compensation rate.

7. Freedom of Association and Collective Bargaining

Employers will recognize and respect the right of employees to freedom of association and collective 

bargaining.

Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay 

employees, as a base, at least the minimum wage required by local law or the prevailing industry wage, 

whichever is higher, and will provide legally mandated benefits.

Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser 

of (a) 48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the 

law of the country of manufacture or, where the laws of such country will not limit the hours of work, the regular 

work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day 

period.

Updates Third-Party VerificationIEM Findings

1. Code Awareness

3. Child Labor

October 19-20, 2006

Eddie Bauer, Inc.
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Accordia Global Compliance

4. Harassment or Abuse

5. Nondiscrimination

6. Health and Safety

Miscellaneous

10. Overtime Compensation

8. Wages and Benefits

9. Hours of Work

Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, 

psychological or verbal harassment of abuse.

No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 

discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, 

nationality, political opinion, or social or ethnic origin.

Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising 

out of, linked with, or occurring in the course of work or as a result of the operation of employer facilities
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