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ARTICLES OF AGREEMENT

THIS AGREEMENT, entered into at Washington,
D.C., on September 5, 2003, between VERIZON PENN-
SYLVANIA INC. {formerly Belt Atlantic-Pennsylvania,
Inc. and The Belt Telephone Company of Pennsylvania),
a corporation organized under the laws of the Common-
wealth of Pennsylvania, VERIZON SERVICES CORP,
(herein collectively called the “Company™) and the
COMMUNICATIONS WORKERS OF AMERICA,
AFL-CIO, on behalf of its affilrated Local (3000 (herein
called the “Union™);

WHEREAS, on May 19, 1943, the Company and the
Union entered into an Agreement with respect to terms
and conditions of employment applicable to emplovees
represented by the Union in Plant and Services; which
Agreement, as amended, was subject (o teemtination on
August 2, 2003, as provided in Articte 41 thereof; and

WHEREAS, on August 27, 1973, the Company and
the Union entered into Agreement that certain employees
in the Outside Plant Engineering organization shall be
represented by the Union and inciuded under the terms of
the Agreement covering the employees in Plant and Ser-
vices; and

WHEREAS, on October [7. 1973, the Company and
the Union entered into Agreement that cenain employees
in the Plug-In Inveniory Control System shail be repre-
sented by the Union and included under the terms of the
Agreement covering the employees in Plant and Ser-
vices; and

WHEREAS, on August 10, 1980, the Company and
the Union agreed to combine into a single bargaining vnit

I

R —



employees in the “Ares Headquarters Services™ bargain-
ing unit and employees in the “Plant™ bargaining unit and
that such employees will continue to be represented by
the Union under the terms of this Agreement; and

WHEREAS, on December 1, 1982, the Company
and the Union entered inte Agreement that cerain
employees in the Philadelphia Central Order Burcau
shall be represented by the Union and included under the
terms of the Agreement covering the employees in Plant
and Services; and

WHEREAS, on August 27, 1983, the Company and
the Union agreed 1o cambine into a single burgaining unit
employees in the “"Comptrollers Deparument and the
Treasurer’s Organization™ bargaining unit and employees
in the “Plant™ bargaining wnit and that such employees
will continue to be represented by the Union under the
terms of this Agreement; and

WHEREAS, on January 13, 1986, the Company and
the Union entered into Agreement that certain employees
in the Customer Contact Simulation Unit shall be repre-
sented by the Union and included under the terms of the
Agreement covering the employees in Plant and Ser-
vices;

WHEREAS, on Auvgust 27, (989 the Comptrotiers
Department and Treasurer’s Qrpanization were combined
and redesignated *Financial Organization:”

WHEREAS, on August 28, 1992, thc Company and
Union agreed thm the provisions of the Agreement of
August 27, 1989 between the Compuny and the Union
with respect 10 terms and conditions of employment
applicable 10 employces represented by the Union in the
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Financial Organization will be merged into the Agree-
ment covering the employees in Plant and Services;

WHEREAS, the Company and the Union recognize
the importance of maintaining and promoting equitable
and harmonious industrial relations and achieving a high
level of productivity and efficiency;

NOW, THEREFORE, the parties agree that the
Agreement of May 19, 1943, as amended, shall be further
amended in accordance wilh the following:
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ARTICLE |
DEFINITIONS

1.01 “Employee”

(a) An employee below the grade of first line
supervisor in any occupations listed in Sec-
tions Al1 and A24 of Exhibit A of this Agree-
ment who is employed in any of the following
organizations:

(D
(2)
3
(4)

(3)

(6
M

Customer Services
Network Services
Outside Facilities Engineering

Public Telephone Services Installation
and Maintenance

Support Services

(1) Administrative Services

(b) Automotive Operations

(c) Reul Estaie

(d) Materials Management

(¢) Plug-In Materials Management
(fy Transportation

Central Order Bureau (Philadelphia only)

Customer Contact Simulation Unit {Phila-
delphia only)

(b) A non-management employee of the Com-
pany's Area Services Organization and its
Financial Orgarization (previously referred to
as the Comptrollers Department or Treasurer’s
Organization) below the grade of first line
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supervisor, in any of the occupations listed in
Section A24 of Exhibit A of the Agreement.
except those employed in any of the following
organizations:

(1) Real Eswvate

(2) Materials Managemeni

(3) Automotive Operations

(4) Public Communications Collection
(5) Credit Manager

(6) Special Services Management Bureau
(7 Network Service Center

(It is understoad the foregoing is not intended
10 omit any work groups of employees repre-
sented by the Communications Workers of
America, AFL-CIO, Local 13000 as encom-
passed by the list of organizations set forth in
Section 1.01 of the 1980 Agreement, nor o
include any work groups of employees not
represented by the Communications Workers
of America, AFL-CIO, Local 13000 prior 10
the eflective date of the 1983 Agreement.)

(¢) The term “Plant™ shall refer to ecmployees cov-

ered by 101 (a). The 1erm “Services™ and the
term “Financial™ shall refer to employees cov-
ered by 101 (b).

1.02 *Basic Weekly Wage Rate”

The amount ot which an employee 15 carried on
the payroll.
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1.03

1.04

1.05

1.06 -

1.07

1.08

“Basic Hourly Wage Raste”

The rate from which all wage payments are com-
puted and is determined by dividing the basic
weekly wage rate by 40 in the case of Group |
Plant Employees and by 374 in the case of Group
2 Plant Employees and Services and Financial
Employees.

“Payroll Location™

One of the communities listed in the Wage

Increase Schedule Assignment List in the Wage
Increase Schedules.

“Representative of the Unian”

One of the Representatives of the Union or any
higher ranking Union official elecled purssant to
the Union's constitution.

“Organizational Unit of the Company”

Any provision of this Agreement which refers to
an organizational or operating unit of the Com-
pany shall apply to such unit as may be estab-

lished by the Company from time (0 1ime during
the term of this Agreement.

“Titles of Company Supervisors”

Any provision of this Agreement which refers to a
Company Supervisor by title shall be deemed
include any comparable or acting Company
Supervisor having authority over the matter
involved.

“Time Required for Notice™
Whenever this Agreement requires any written
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.09

201

2.02

203

notice, reply, etc.. to be subminted within a speci-
fied ume, such time requirement shall be deemed
met if the instrument is addressed 10 the person
specified in the Agreement and mailed within the
time set forth.

“Generic Terms"

The use of the masculine or feminine gender in
this contract shall be construed as including both
genders and not as sex limitations unless the con-
tract clearly requires a different construction,

ARTICLE 2
RECOGNITION

The Company recognizes the Union as the exclu-
sive representative of the employees for the pur-
pose of collective bargaining with respect to rates
of pay, wages, hours of employment and other
conditions of employment, and for the purpose of
entering into agreements with respect therelo,

Group 2 employees assigned “confidential” titles
shall not hold membership in or be represenied by
the Union. These titles shall not be assigned to
more than fifteen Group 2 employees in the bar-
gaining unit al one time.

Confidential employees must be assigned to man-
agement employees, at third-tier or higher, who
are directly involved in determining and effectuat-
ing labor relations policies. In addition, the
assignment of confidential titles shall be held to a
maximum of one title for those third-tier supervi-
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2.04

3.0l

sors who have bargaining unit employees in their
group. Where two or more such third-tier supervi-
sors are located in the same building or within rea-
sonably close proximity, and where feasible, one
confidential title shall be utilized for all of the
third-tier supervisors concerned.

Employees whom the Company wishes to classify
as “confidential” employees will be given the
opportunity of deciding whether or not they wish
to be so classified. The Company will not discrim-
inate against any employee because of any choice
made by the employee under this Section. Any

.charge that the Company has discriminated

because of a choice made under this Section shall
be reviewed in accordance with Article 12,

ARTICLE 3
DEDUCTIONS OF UNION DUES PAYMENTS
The Company will deduct Union membership

dues or an amount equal to the periodic dues
applicable to members, from the weekly wages or

" sickness or accident benefits of any employee,

upon written authorization signed by the employ-
ee, until such authorization is revoked by the
employee in writing, or unti! the employee is for-
mally separated from the bargaining unit. Formal
separation includes transfers out of the bargaining
unit and removal from the payroll of the Com-
pany. Deductions shall be reinstated within 30
days following the employee’s return to the bar-

191




gaining wvnit, provided a new authorization is sub-
mitted or a valid non-revoked authorization is on
file with the Company. No deductions will be
made in any week in which the wages or sickness
-, or accident benefits of an employee amount to less
than the total of all deductions authorized for the
employee,

For purposes of this Section, leaves of absence not
exceeding one year will not be considered as for-
mal separations from the bargaining unit.

3.011 In the event an employee is suspended or dis-

charged and subsequently receives back pay
either in a settlement of the grievance by the
Company and the Union or an arbitration or
mediation between the Company and the
Union over the suspension or discharge, the
Company agrees that, to the extent permitted
by law, it will deduct from the grievant’s back
pay, Union dues or an armount equal to period-
ic dues and forward this amount to the Union.
In order for this deduction to be made, in sus-
pension cases the grievant must have on file a
signed, written authorization consenting to the
deduction of Union dues or an amount equal to
periodic dues and in discharge cases the griev-
ant must sign a new written authorization con-
senting 1o the deduction of Union.dues or an
amount equal to periodic dues.

3.02 The Company will forward to the Union the

weekly amount deducted, together with support-
ing information as agreed to by Company and
Union.
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ARTICLE 4
ABSENCE FOR UnIOn BUSINESS

4.01 Representatives of the Union, or members acting
in place of Representatives will be excused with-
out pay or given leave of absence, 10 the extent
that service requirements permit, as determined
by the Company, to attend solely to the business
of the Union, in accordance with the following
provisions;

4.02 Union officials other than full-time Union offi-
cials will be excused during each yeur the Agree-
ment is in effect as follows:

4.021
Cumulative
Total of
Excused
Scheduled
Title Time
Local Presidemt, Vice President and
Secretary Treasorer callectively .......... ... ... 200 Days Each
Vice Presidents - Eastand West . ... ..........00n 150 Days Each
Unit Presidents collectively. ........... ... o0 . 3000 Days
Other Elected Representatives. ..o . e iannn 30 Pays
The Secrctary of the Union’s General
COMVEIEON o v v vve i h e i ieiaie i ianean e 15 Days
Members sppeinted by Union to assist in such matters
as Unign conventions, elections and audits ... ... ... 5 Days
Editor of Union Periodical .. ........... ..., ... 5 Days
in each
calendar
month

4.022 I a Representative replaces another Represen-
tative, the allowable excused time will be
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4.023

4.024

4.025

increased to the 1otal time the replaced Repre-
sentative could have been excused.

Unless it is not possible 16 do so, requests for
excused absence shall be made 10 the employ-
ee’s immediate supervisor five full days exclu-
sive of Sunday prior to the beginning of the
absence.

A single period of excused absence shall not
exceed thiny consecutive calendar days.

No change in an employee’s basic wage rate
shall be made during a period of excused time.

403 A leave of absence will be required:

(a) If excused time exceeds or is expecled to

exceed thirty consecutive calendar days.

(b} If, during any Agreement period, the total

4.031

4.032

4.033

excused time exceeds the time specified in
Section 4.02.

Leave of absence shall include any period of
Excused Scheduled Time taken under 4,021 in
the agreement year in which the leave of

* absence is granted.

When possible, requests for leaves of absence
shall be made to the employee’s immediate
supervisor at least eight days prior to lhe begin-
ning of the leave.

The total number of Plant employees on leave
of absence for Union business shall not exceed
fificen at any one time. The total number of
Services employees on leave of absence for
Union business shall not exceed four at any one
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4.034

4.035

time. The total number of Financial employees
on leave of absence for Union business shall
not exceed seven at any one time.

Leaves of absence will be granted during the
life of the Agreement. During any such leaves
of absence employees shall be entitled to Death
Benefits.

During any period of leave of absence as
required by Section 4.03, the employee shall
pay the premiums for the Dental Expense Plan,
Vision Care Plan, Supplementary Group Life
Insurance Program and Dependent Group
Insurance Plan. The Company shall pay the
premiums for the Basic Group Life Insurance
Plan, and will pay the same amount towards the
employee’s (single or family) coverage under
the Medical Expense Plan as the Company
would have paid if the employee had remained
on the active payroll.

Employees, upon retumning from a leave of
absence, shall be retnstated to their former
occupation unless conditions have changed so
that it is impractical to do so, in which case
they wiil be assigned to work generally simiiar
1o that in which they were engaged last prior to
their absence, subject, however, to the provi-
sions of this Agreement relating to layoffs.
They will be placed on the payrol! at the rate
received when such absence began, adjusted
for any general increase in wages made during
the period of absence,

{13]



4.036 The leave of absence shall cease if the Union
notifies the Company that the employee on
leave is no longer authorized to transact busi-
ness for the Union.

4.037 There shall be no limitation on the total cumu-
lutive period of leave of absence for Union
business for an employee. Service cradit will
not be given for leave of absence for Union
business prior 0 August 7, 1977; however,
service credit will be given for leave of absence
for Union business subsequent to August 7,
1977,

ARTICLE 5
TRANSFER AND PROMOTION OF UNION REPRESENTATIVES

5.01 In the event that the Company desires to promote
or transfer within the Company a duly elected
Representative of the Union, the Company will
give wrilten notice of such desire to the Presidenl
of the Union and the Representative involved. If,
within two weeks afler such notification, the
Unicn objects in writing to the promotion or trans-
fer, the Company will not make the proposed pro-
motion or transfer.

5011 The above will not apply 0 promotions or
transfers which do not affecr the status of an
employee as a Representative, or which are for
o period of six months or less, except thut if the
transfer requires the Representative to work in
a Company bmilding other than the one in

[14]



which they normally work, the transfer will be
limited to a period of six weeks or less,

5.02 The Union will keep the Company advised of the

6.01

7.01

names of its Representatives,

ARTICLE 6
UNION BULLETIN BOARDS

The Union may erect bulletin boards at its own
expense on premises occupied by the Company.
The location, number and construction of such
bulletin boards will be subject to the approval of
the third Gier supervisor for the district invelved.
The Union will not post on the bulletin boards any
matier deemed objectionable by the Company. In
the event a second ticr supervisor responsible for
the location at which the matter is posted, or any
higher ranking supervisar of the Company, com-
plains to the Unit President of the Union or to any
other Representatives of the Union that the matter
posted is objectionable, the Union will immedi-
ately remave such material.

ARTICLE 7
WAGES

The basic weekly wage rates to be paid to Regu-
lar, Term, and Temporary Employees, the addi-
tional wage increases to be granted during the life
of his Agreement, and the times when such addi-
tional wage increases will be granted, are set forth

[15]



7.02

7.03

3.01

9.01

in Exhibit C attached to and made part of this
Agreement.

The Company will not, except as the result of the
application of the Notes on Wage Increase Sched-
ule Administration included in Exhibit C
(Plant/Services) and Exhibit CC (Financial),
reduce the basic weekly wage rate of any Regular,
Term, or Temporary Employee.

If the Company establishes a new lecation for an
existing occupation, it will notify the Union of the
action taken. The notice will be given in advance
wherever reasonably possible, If the basic weekly
wage rate established by the Company is unsatis-
factory to the Union, the Company within thirty
days after notice by the Union willi meet and nego-
tiate the basic weekly wage rate.

ARTICLE 8
WORKING CONDITIONS

The “Working Conditions™ marked Exhibit A,
attached hereto, are incorporated herein as part of
the Agreement, and shall continue in effect during
the period covered by the Agreement.

ARTICLE 9
SENIORITY—LAYOFES—PART-TIMING

Reduction in work time may be accomplished by
part-timing, layoffs, or a combination of the two.

[16]



9.02

9.03

The Company will determine the necessity for
reductions in work time, the extent of the reduc-
tions reguired and the occupations and the payroll
locations affected.

As used in this Article, “service” means the peri-
od of time since the “Verizon Service Date” which
date appears on the Company's records for each
employee. In addition, in the case of an employee
taken over from another telephone company at the
time of either the purchase of the physical proper-
ty of such other company by the Company or the
consolidation or merger of such other company
with the Company, it includes continuous service
with such other company immediately prior to
service with the Company which has not already
been included in determining the employee’s
“Verizon Service Date.”

As used in this Article, a “Service Group” consists
of all employees in any one cccupation in an
Operating Area whose service, as defined in Sec-
tion 9.02, began in a particular calendar year. Ser-
vice Groups are designated by numbers, No. 1

" conststing of employees whose service began in

9.04

the current year, No. 2 consisting of those whose
service began in the preceding calendar year, etc.

The Company, without giving notice 1o the Union,
may:

9.041 Layoff Occasional, Temporary, and Term

9.05

Employees, without regard 10 their service.

Before instituting any program for the reduction
of work time, othier than any reduction covered by

[17]




2.06

807

9.04, the Company will give the Union thiny
days’ notice of such intention. During this period,
the Company will consult with the Union regard-
ing the method of effecting the reduction in work
time, and will give consideration to the recom-
mendations of the Union before aeriving at a final
decision as 10 the method to be pursued.

Except as provided in Sections 9.07 and 9.08, no
employee, other than those covered by Section
9.04, will be laid off in any occupation while there
is an employee in 1t occupation with less serv-
ice anywhere in that Operating Area, as listed in
Exhibit C4.00.

When employees are 1o be laid off in any occupa-
tion in an Operating Area, they will be laid off o
the extent necessary in the following order:

(a) Occasional and Temporary Employees.

(b) Term Employees, without regard to their serv-
ice.

{c) Service Groups | and 2 in numerical order, all

employees in each Service Group being con-
sidered as having the same service.

(d} Remaining employees in the affecied occupa-
tion in the Operating Area in inverse order of
seniority. The Company may rewin, without
regard to seniority, up to 4% of the number of
employees in each of the Service Groups 3
through 15.

The Vice President - BOC affected will be
natified, in writing, of the names of the
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employees retained under the retention provi-
sion of this Section.

Employees retained under the retention provi-
sion of this Section will not be wransferred or
laid off under Section 9.08 in order to avoid
transferring or laying off employees of greater
service.

9.08 If as a result of the order of layoff specified in
Section 9.07, it is necessary to (ransfer the
employee in a given payroll location with the least
service to another payroll location anywhere in
the Operating Area to replace an employee in that
payroll location with less service who is to be laid
off, or if an employee who is about to be laid off
request to be transferred 10 a job in another occu-
pation anywhere in the Operating Area which is
either unfilled or held by an employee with less
service, the employee will be transferred to the
unfilled job or to the job of the employee with the
least service provided the employee has had prior
experience in the job 1o be filled and is qualified,
in the judgment of the Company, to take the job
without additional training.

9.081 1If the employee does not meet the above quali-
fications or does not accept the transfer within
seven days the employee may be laid off and
the employee with less service retained.

9.082 In any case where a transfer results from a lay-
off under this Section, the employee trans-
ferred will not be paid for any travel time or
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reimbursed for any expenses resulting from the
transfer.

9.083 In Philadelphia and Pittsburgh, the provisions
of this Section 9.08 shall be applied on the
basis of 4 Geographical Area as defined in Sub-
section 18.033 rather than a “payroll location”,
If Philadelphia or Pittsburgh Geographical
Areas include one or more payroll locations
beyond the geographical boundary of the city,
all the employees shall be treated as being
within the city Geographical Areu. If a subur-
ban District inciudes portions of Philadelphia
or Piusburgh, then such partions of the city wil
be treated as individual payroll locations.

9.09 Layvoff Allowances

9.091 Each employee laid off will be paid a layoif
allowance in accordance with the provisions of
this section except for “Temporary,” “Term,” or
“Qccasional” employees.

(a) An employze wilh five years of service or
less will be paid one week's pay for each
year of service.

(b} An employce with more than five, bul not
more than ten years’ service will be paid
one week's pay for each of the first five
years and two week’s pay for each year
thereafter.

{c) An employee with more than ten, but not
more than fifteen years® service will be
paid one week's pay for each of the first
five years, itwo week's pay for each of the
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9.093

next five years, and three weeks' pay for
each year thereafier.

(d) An employee with more than fifteen years
of service will be paid one week's pay for
each of the first five years, two weeks’ pay
far each of the next five years, three weeks'
pay for each of the next five years and four
weeks’ pay for each year thereafter,

(e) In computing years of service, a fraction
amounting (o less than six months will be
disregarded, and a fraction amounting to
six months or more will be considered as a
full year.

(D) In addition to the above, the employee will
be paid for any vacation to which the
employee may be entitled.

A week's pay for a Regular Full-Time Employ-
ee will be at the employee's basic weekly wage
rate even though part-timing is currently in
effect.

A week’s pay for a Regular Part-Time Employ-
ee engaged or re-engaged prior to January 1,
1981 will be the employee’s average weekly
earnings, exclusive of uny premiums paid or
any payments for worktime in excess of eight
hours per day or forty hours per week for a
Group | employee and seven and one-half
hours per day or thiny-seven and one-half
hours per week for a Group 2 employee, during
the last three months prior to layoff. A week’s
pay for a Regular Part-Time Employee
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engaged or re-engaged after Junuary I, 1981
will be based on the employee's “part-time
equivalent work week”. in accordunce with the
provisions of Subsection A28.05,

9.094 If an employee who has received a layoff
allowance is rehired and the number of weeks
since the dite of the layolT is less than the num-
ber of weeks upon which the allowance is
based, less vacation, if any, the amount paid 1o
the employee for the excess number of weeks
shall be refunded to the Company, If an
employee who has been laid ofi and given a
layoff allowance is subsequently reempioyed
and again laid off, the layofl allowance in the
case of the second layoff will be based upon
the length of service since the date of last reem-
ployment plus any portion of the prior layoff
allowance which has been refunded io the
Company. '

9.10 Before offering employment to new employees in
an occupation in the Operating Area, the Com-
puny will offer employment in seniority order to
former employees who were laid off in such occu-
pations in such Operating Area. provided those
employees have not been laid ofl more than three
years. The offer shall be made in writing and
mailed to the last known address of the employee,
A copy of the Jetter will be {urnished to the Union.

9.101 Such a former employee will be employed if
the former emplovee can meet the require-
menis of the available job, and if' the former
employee responds in ten days and is available
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9.102

for duty within twenty days from the date
employment is offered. However, in the case of
an emergency, employment may be given for
the duration of the emergency to any applicant
who can meet the requirements of the available
job.

This Section shall not restrict the Company
from placing on the Company payroli employ-
ees taken over from other telephone companies
at the time of either the purchase of the physi-
cal properties of such other companies or of the
consalidation or merger of such other compa-
nies with the Company.

911 After laying off all employees covered by Para-
graphs (a), (b} and {c) of Section 9.07 in an occu-
pation in an Operating Area, the Company may
part-time employees in such occupaiions in one or
more payroll locations in such Area providing the
notice required by Section 9.05 has been given,

9.12 For employees being part-timed. the working con-
ditions. set forth in Exhibit A will be modified as
follows:

9.121

The work time schedule, as originally posted
for each week, will provide for a normal work
week,

Not later than Thursday of each week, the
Company will indicate on the schedule for the
following week the time which the employees
will not work. This time, referred 10 hereafter
as “rotation time”, will consist of one full tour
or one Or two part {ours.
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9.122

G.123

9.124

Employees may be assigned to work during the
ratation time, No time off will be required to
compensate for such time-worked, and they
will be paid for it as follows:

{a) 1f they are notified up to the end of the last
previous tour scheduled before the day
affected that they are 10 work a full or part
tour of the rotation time, they will be paid
far that tour at their basic hourly wage rate
(one and one-half times the rate if on Sun-
day).

(b} If the notice specified in (a) above is not
given, the time worked will be considered
as time worked during non-scheduled
hours.

If any employee works time in excess of a full
tour on a day, or works other time nol covered
by the definition of a full or part tour, no time
off will be required to compensate for such
time worked and the employee will be paid for
it at one and one-half limes the employee’s
basic hourly wage rate, except as provided in
Subsection A3.021(b).

An employee may be assigned to work a full or
part tour on a day on which the employee was
previously not schedufed 10 work or (0 work an
additional part tour on a day which the employ-
ee was previously scheduled to work only a
part tour. If the total such time worked plus the
scheduled hours worked in the week exceeds
40 hours for a Group 1 employee or 37% hours
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9.125

for a Group 2 employee, the employee may be
required to take time off in the same or the next
following week. The time to be taken off will
be the amount by which the above total
exceeds 40 hours in the case of a Group 1
employee or 374 hours in the case of a Group
2 employee.

The weekly and daily payments specified in
Exhibit A will be reduced to payments at the
basic hourly wage rates for the time scheduled,
excluding rotation time not worked.

If no time has been scheduled for any week as
in the case of vacations, the weekly and daily
payments specified in Exhibit A will be
reduced to payments at the basic hourly wage
rates for the amount of time scheduled in that
week, excluding rotation time, for other
employees in the same occupation and payroll
location. If there are no other employees in the
same occupation and payrol) jocation, the pay-
ments for such a week will be based on the
employee’s then current degree of part-timing.

ARTICLE 10
GRIEVANCES

10.01 Except as provided in the next paragraph of this

Section 10.01, any complaint or dispute arising
between any employee and the Company shall be
presented by the employee or by a representative
of the Union to the immediate supervisor of the
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10.02

employee in an effort to reach o mutually accept-
able adjustment.

Complaints or disputes involving a Human
Resources issue (such as promotion bypasses,
wage credit issues, Worker's Compensation mat-
ters or henefits-related matters) shall be presented
divectly to the Director — Labor Relations for
Pennsylvania, or his or her designated representa-
tive. The written statement required by Subsection
10.021 will accompany any Human Resources
grievance. Lahor Relations shall be the final step
prior 10 arbitration for ali grievances involving a

" Human Resources issue.

(a) Grievances must be presented within 30 days
from the time the employee has knowledge of
the act which is the basis of the disagreement.
The immediate supervisor shall unswer the
grievance within ten (10) calendar days after it
is presented.

(b} Any settlement or adjustment of a non-disci-
plinary grievance by the immediate supervisor
shall be binding only for the particular griev-
ance and shall not constitute precedent. Such
seltlements shall not be used in any legal or
arbitration proceeding except im connection
with a claim that the settlement has been vio-
lated.

Processing of Grievances Beyond the First Step of
the Grievance Procedure

10.021 A written statement will accompany any griev-

ance which is presented at the second step of
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10.022

10.023

the grievance procedure. This statement, signed
by either the grievant or the Union, shall con-
tain all pertinent information including what is
being grieved, the circumstances giving rise to
the grievance, the places, times, dates, and
names of the employees involved, the sections
of the Agreement alleged to be violated, and
the remedy requested.

Grievances involving Discipline Only -

If the grievance has not been satisfactorily
resolved at the first step, the Union shall pres-
ent the grievance to the employee’s third-tier
supervisor or his/her designated representative
within fourteen (14) calendar days from the
date it receives the Company's answer at the
first step. The grievance shall be heard at the
mutual convenience of the parties, but in any
event within three {3) weeks from the date the
grievance is placed on the agenda. After the
grievance is heard. the Company’s answer must
be given within twenty (20} calendar days.
This step shall be the final siep prior to arbitra-
tion for all disciplinary grievances, except for
grievances involving a discharge.

Grievances Involving Matters Other Than Dis-
cipline —

If the prievance has not been satisfactorily
resolved at the first step, the Union shall pres-
ent the grievance directly to the Director —
Labor Relations for Pennsylvania, or his or her
designated represemntative within fourteen (14)
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10.024

calendar days of the answer provided at the
first step. The grievance shall be heard at the
mutuzl convenience of the parties, but in any

‘evenit within four (4) wecks from the date it

was presented te Labor Relations. Afier the
gricvance is heard, the Company’s answer must
be given within twenty (20) calendar days. The
Company’s answer to the grievance will be in
writing. Labor Relations shall be the final step
prior to arbitration for al} grievances involving
matters other than discipline.

Grievances Ivolving a Discharge

If a grievance involving a discharge has not
been satisfactorily reseclved at the second step,
the Union shall present the grievance to the
Director - Labor Relations for Pennsylvania,
or his or her designated representative within
fourteen (14) calendar days of the answer pro-
vided a1 the second step. The grievance shall be
teard at the mutual convenience of the parties,
but in any event within four (4) weeks from the
date it was presented (0 Labor Relations. The
Company’s answer to the grievance will be in
writing. After the grievance is heard, the Com-
pany's answer musl be given within (wenty
(20) calendar days. Labor Relations shall be
the final siep prior to arbitration for all griev-
ances involving a discharge.

10.03 Grievances held pending by the Company or
Union for further review shall be answered within
ten (10} calendar days after presentation at the
first step and twenty (20) calendar days at the sec-
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10.04

10.05

10.06

and step and the Labor Relations step. Nothing
herein shall preclude the parties from arranging
for different time periods whenever deemed
appropriate by them or waiving the first step of the
grievance process.

Controversies of a general nature involving solely
matters of contract or policy interpretation obvi-
ously not under the jurisdiction of a particular
management level may be initiated by the Union
with the Director — Labor Relations for Pennsyl-
vania in accordance with Subsections 10.021 and
10.023. Such grievances must be initiated by the
Union within 30 days of the events giving rise to
the controversy,

The Company may initiate grievances with the
appropriate Unit President or higher Union offi-
cial. When the Company initiates a grievance, the
same time limits will apply.

If, at any time, a controversy should arise between
the Union and the Company regarding the true
intent and meaning of any provision of this Agree-
ment or regarding any claim that either pany has
not performed a commitment of this Agreement,
the controversy may be presented for review in
accardance with the preceding Sections of this
Article. If the controversy is processed under
these Sections and is not satisfactorily settled, the
Union or the Company, by written notice specify-
ing the Section of the Agreement alleged to be
violated, may submit the question under dispute Lo
arbitration in accordance with the provisions of
Article 13 of this Agreement. Such written notice
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10.07

10.08

of arbitration must be given no later than 30 cai-
endar days from the Company’s or the Union’s
final answer.

Grievances and controversies shall be seitled only
in accordance with the procedures set forth here-
in. In a panicular case, the parties may agree to
eliminate any steps in the procedure or change any
time limits in this Article. If any step under this
Article is not taken within the time limits speci-
fied, unless such an agreement has been made or
the delay is caused by the Company, the grievance
or controversy shall be considered sett!led. Upan
request of either party, agreed setlements of
grievances at the third-tier supervisor level or
higher shall be reduced to wriling. The parties
agree to inform their respective Representatives
and supervisors involved in the administration of
the agrecment of grievance scillements. it is fur-
ther agreed that joint stalements shall be distrib-
uled by the Company to ils supervisors and by the
Union to its Representatives,

The number of employees (i.e.. the aggrieved
employee or employees and Representative or
Representatives of the Union} whao shall be paid
for Joint Conference time as provided under Sec-
tion A4.13 or A17.01 of this Agreement, shall not
be more than three when attending grievance
meelings at the first level. When multiple griev-
ances involving more than one Representative or
grievant are o be discussed at a single joint con-
ference a Distric1 level or above, the maximum
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10.09

11.01

11.02

number of employees who shall be paid for joint
conference time shall be increased to five.

Nothing in this Agreement shall, in any manaer,
affect the right of an individval employee or group
of employees to present grievances to the Com-
pany under Section 10.01 nor affect the rights of
the Union under the National Labor Relations Act
as amended. The Company agrees, however, that
after a grievance arising under any provision of
this Agreement has been referred to a Union Rep-
resentative and such Representative has dealt with
a Company Representative with respect thereto,
no Company Representative will adjust or attempt
to adjust the grievance with the employee or
employecs involved unless a Union Representa-
tive is first given an opportumty to be present at
the adjustment.

ARTICLE 1l

DEMOTIONS FOR MISCONDUCT,
DISCHARGES AND SUSPENSIONS

The Company will not demote for misconduct,
discharge or suspend an employee without proper
cause. Any question as to whether an employee
has been demoted for misconduct, discharged or
suspended without proper cause shall be reviewed
in accordance with Section 11.02 or 11,03 of this
Article, whichever is applicable.

In the event the Union, within thirty days from
the date of a demotion for misconduct, a dis-
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11.03

12.01

12.02

charge or a suspension of an employee with less
than six months of continugus service, charges
that such employee has been demoted for miscon-
duct, discharged or suspended without proper
cause, the complaint shall be reviewed in accor-
dance with the provisions of Article 10, but is not
arbitrable,

In the event the Union, within thiny days from the
date of a demotion for misconduct, a discharge or
a suspension of an employee with six months of
cominuous service or more, charges that such
employee has been demoted for misconduct, dis-
charged or suspended without proper cause, the
complaint shall be reviewed in accordance with
the provisions of Anticle 10.

ARTICLE 12
DISCRIMINATION
The Compuny will not discriminate against any
employvee because of membership in or activity on
behalf of the Union.

In the event the Union, within thiny days from the
date of any alleged violation of Section 12.01,
charges that an employee has been discriminated
against because of membership in or activity on
behalf of the Union, the claim shall be reviewed in
accordance with Article 10.

(32§

-y v e - D = &



13.01

ARTICLE 13

ARBITRATION
There shall be arbitraied only the matters specifi-
cally made subject to arbitration by the provistons
of this Agreement.

13.02 The procedure for arbitration is set forth in Exhib-

14.01

15.01

it B attached to and made a part of this Agreement.
In making an award the Arbitration Board may not
add 1o, subtract from, modify or disregard any
contract provision. In no way shall this detract
from the right of the Arbitration Board to interprel
the meaning and application of any contract term
in which the parties hereto are in dispute as to
such meaning and application.

ARTICLE 14
AMENDMENTS

The entire understanding between the parties is set
forth completely in this Agreement and the
Exhibits attached hereto. Any amendment to this
Agreement or any interpretation of the true intent
and meaning of the provisions of this Agrecmen
will be commitied 1o writing and signed by the
duly authorized representatives of the parties.

ARTICLE 15
FEDERAL OR STATE L.AwS

Should any valid Federal or State Law, or the final
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decision or order of any Court or national or state
regulatory body of competent jurisdiction specifi-
cally affect any provisions of this Agreement, the
provision or provisions so affected will be con-
strued as having becn changed w conform to the
law or decision, and the other provisions of (his
Agreement will continue in full force.

ARTICLE 16
PENSIONS AND BENEFTTS

16.01 During the life of this Agreement the Company

will not:

16.011 Make any change in the “Verizon Pension

Plan” or the “Verizon Sickness and Accident
Disability Benefit Plan” which would reduce or
diminish the benefits or privileges provided by
the Plans for employees within the bargaining
unit without the agreement of the Union.

16.012 Make any change in the Plans which would

increase or enlarge the benefits or privileges
provided by the Plans for employees within the
bargaining unit without notice to the Union and
an offer to bargain during the thiny days fol-
lowing such notice.

16.02 A claim that this Article has been violated may be

submitted to arbitration under Article 10. A claim
of an cmployee within the bargaining unit that
they have been deprived of any benefits or privi-
leges to which they are entitled under the Plans
may be processed as a grievance under the provi-
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17.01

17.02

sions of Article 10, but shall not be subject to arbi-
tration. However, nothing in this Agreement shall
be construed to subject the provisions of the Plans
or their administration or the terms of a proposed
change o arbitration.

ARTICLE 17
(PLANT DNLY)
CONTRACT LABOR

The Company will maintain its established poli-
cies as to the assignment of work in connection
with the installation and maintenance of commu-
nications facilities owned, maintained and operat-
ed by the Company.

The Company, except in emergencies, will not
enter into contracts with any company or agency,
to do work which is similar in nature to that nor-
mally done by the Company’s employees, if:

17.021 Such action, in the judgment of the Company,

would currently result in the layoff or pant-tim-
ing of employees in the same occupation and
Operating Area as those who would normally
perform the work to be done under the con-
fract.

17.022 Part-iming is in effect in the said cccupation

17.03

and Operating Area.

It is an established policy of the Company to have
affiliated companies, connecting companies of the
Company or of an affiliated company. other wire
using companies, municipalities and govemmen-
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17.04

tal agencies, do work some of which is similar in
nature 10 that normally done by the Company’s
employees. The kind and relative amount of such
work which the Company’s employees do and
which the above mentioned companies,” munici-
palities or agencies do varies from time to time.
Nothing in Section 17.01 will prevent the Com-
pany from continuing this policy.

The Compuny except in emergencies will give the
Union notice before it enters into any contracl
with any company or agency to do outside plant
construction or reconstruction work normally
done by the Company's employees.

NOTE: For Services/Financial only, see Letter Agree-

18.01

18.02

ment of August 9, 1980 regarding contracting, in
Letter Agreements section,

ARTICLE 18
PERMANENT TRANSFER OF EMPLOYEES

The Company has the right (o transfer employees
from one payroll location to another and to deter-
mine the rumber of employees to be transferred,
the occupations and payroll locations involved,
the qualifications required and which employees
have such qualifications.

Before transferring any employee from one pay-
roll location 1o another, or from one occupation to
another, where the transfer would necessitate a
move of the employee’s residence, the Company
will give the employee thirty days’ prier notice. If
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18.03

the transfer would not require a move of the
employee’s residence the Company will give the
employee at least seven days’ prior notice.

When an employee is to be transferred (either
from an occupation in one payroll location to the
same occupation in another payroll location, or
from one occupation to another occupation with
the same or lower maximum wage rate, and the
same or longer wage progression schedule in the
same or another payroll location), the Company
will transfer from the occupation and payroll loca-
tion from which the wransfer is 10 be made the
employee with the least service who, in the judg-
ment of the Company, is qualified to fill the job
and can be transferred without injuring the Com-
pany’s ability to render telephone service.

18.031 At the option of the Company, the employee

with the least service need not be transferred if
another qualified employee requests to be
transferred, or if the Company offers the job to
an employee other than the one with the least
service and such employee accepts the offer.
Where more than one qualified employee
requests to be transferred, the Company will
select the employee 1o be transferred.

18.032 “Service” as used herein means service as

defined in Section 9.02.

18.033 For Philadelphia and Piiisburgh, the provisions

of this Section 18.03 shall be applied on the
basis of geographical areas rather than a “pay-
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roll location,” These geographical areas shall
be designated as follows:

Deslgnation
Central

East

South

West

Frankiord
Northern

Germantown

Designation

Dawnlown
Enstern

Narthern

Sauthem

PHILADELPHIA
Geographical Area
Locust Central Office aren
Marker and Pennypacker Central Office areas
Dewey. Enstwick and Saratoga Cemral Ciice areas

Sherwood, Trinity and Evergreen Cenmral Office
Hreas

Poplar, Regent, Jefferson and Mayfair Central Office
areas

Waverly, Davenport, Pilgrim, Orchard and Neptune
Central Office areas

Germantown, Baldwin, Ivyridge and Chestinut Hill
Central Office ureas

PITTSBURGH
Grographical Avea

Downtown Central Ofiice area
Qakland, Syvirrel Hill, East Liberty. Wilkinsburg,
Braddock and Homestead Central Office areas

Crafton, Nonhside, McKees Rocks, Bellevae, West
View, Millvale, Sharpsburg, Foa Chapel, Glenshaw,
and Perrysville Central Office areas

Allemawn, Dormont, Carrick, Pleasant Hills, Bethel
Purk, Bridgeville and Camegie Central Ofiice areas

Where a force rearrangement, subject to the
provisions of Section 18.03, occurs within a
single third-tier supervisor’s organization, the
provisions of this Anicte will apply only
among those employees assigned to thal third-
tier supervisor's organization,
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18.034

18.035

13.036

18.037

Where the employze selected on a seniority
basis is a Union Representative, such employ-
ee will not be transferred, if the Union objects
in writing within two weeks of notification; in
such case, the qualified employee with the next
least service will be transferred.

For a period of one yeur after reinstatément in
the Company, an employee who has been on
military leave of absence may be exempted
from the seniority provisions of Section 18.03
at the discretion of the Company.

An employee taken over from another tele-
phone company by reason of the purchase of
the physical properties of such other company
or the consolidation or merger of such other
cotmpany with the Company shall not be sub-
ject 10 seniority provisions of Section 18.03
until such time as the employee shall have
recejved a regular assignment with the Com-
pany.

When, under the provisions of this Article, an
employee is forced to transfer in title or to a
different title with the same or lower maximum
wage rate for force adjusiment reasons, and a
move of residence is not necessary, the Com-
pany, before filling any available opening in the
employee’s title or former title at the old or
new location, will, for a period of one year
from date of transfer, offer the transferred
employee the opportunity to return to the for-
mer title andfor location.
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When an employee is forced 10 transler o a
different title with the same or lower maximum
wage rate for force adjustment reasons and a
move of residence is involved, before filling
any available job in the former Gtie at the new
location, the will, for a period of three ycars,

. offer the ransferred empleyee, the opportunity

to return to the former title.

Opportunities under the provisions of this sub-
section will not be offered to an employee who
voluntarily tronsfers, or Lo an employee trans-
ferred because of inability 1o adequately per-
form ih a particular job.

An employee rejecting an initial opportunity to
return to the former title and/or Jocation will
forleit all return rights under this subsection.

18.04 Nothing in this Article shall be construed o affect

19.01

or limit the right of the Company 10 make tcmpo-
rary (ransfers, except as follows: An employee
will not be temporarily transferred for longer than
6 months at a4 time, unless the Company and
Union locally agree to a longer transfer, or a
longer teansfer is necessitated by an emergency as
defined in Subsection A3.0222,

ARTICLE 19
SAFETY

Safety is of primary concern to the Company and
the Union as well as to each individual employee.
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19.02

19.03

19.04

19.05

19.06

The Company provides various safety equipment
and devices for the use of employees.

The Company further undertakes (o give training
in safe methods of working, safe driving and in
safety precautions which are useful to employees
in connection with their work. Safety rules and
practices, which employees are expected to fol-
low, will be made known to them.

The Company and the Union agree to promote
safety, and 1o attempt to develop a completely
accident-free operation. To this end, the Company
and Union agree 1o establish for the duration of
the Collective Bargaining Agreement a commitiee
composed of not more than three (3) Company
Safety officials und three (3) CWA Local 13000
representatives. This committee shall be advisory
in nature and meet quarterly. Any recommenda-
tions will be given serious consideration by field
managetnent.

Employees are responsible for reporting promptly
and accurately all accidents, even though they
may appear to be minor.

In the case of an accident involving an employee,
the employee members of the Accident Investigat-
ing Commitiee appointed according io the exist-
ing Company practice shall be (1) the Unit Presi-
dent, or a branch Representative of such Unit, or
an alternate, designated by the Union, and (2) an
employee appuinted by the Union having experi-
ence within the craft to which the injured employ-
ee was assigned at the time of the accident. In the
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20,01

event 2 third-tier supervisor is a management
member of the Committee, the Regional Vice
President may also be a member. The employee
members shafl be compensated only for such of
their scheduled hours as are spent with the Com-
mitice. The purpose of the Committee is to
attempt to determine the facts, the cause of the
accident, and what might be done to prevent
future accidents. The Committee shall investigate
the accident as scon as practical, but the final
report of the Committee may be delayed a reason-
able peried upon the request of either the Union or
the Company,

ARTICLE 20
RETROACTIVITY

Any determination as to the interpretation of this
Agreement or as to the fulfillment of any obliga-
tions thereunder shall be limited in its retroactive
effect as follows:

20.011 If ivis found tha a discharge based in whole or

in part on grounds of misappropriation of
Company funds or information or records nec-
essary for billing purposes, or violation of the
Company policy regarding the secrecy of com-
munications, was made without proper cause,
the Company will reinstate the employge and
will reimburse the discharged employee the
amount of pay the employee would have
received had the employee not been dis-
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charged, less any amount received by the
employee as wages in other employment or as
unemployment benefits for the period since the
time of such discharge, or both.

20.012 In discharge cases other than those covered by
Section 20,011 and in suspension cases the
Arbitration Board shall have authority to mod-
ify as well as 10 sustain or set aside the discipli-
nary action.

20.013 Other Cases—The determination may or may
not be retroactive as the equities of the panicu-
lar cuse shall demand, but in any case where
the determination is retroactive the effect shall
be limited to thirty days prior to the date the
current dispute is initially submitted 1o the
Company.

ARTICLE 21
JoB STEWARDS

2101 Job Stewards will not be excused from work in
order to perform their duties as Stewards except
when in the opinion of the immediate Supervisor
the particular circumstances justify such excused
time. Job Stewards are not authorized 1o present
grevances on behalf of employees. Job Stewards
will not be paid for any time spent in joint confer-
ences with the Company unless they are personal-
ly involved in the matter under consideration in
the joint conference. The Union will keep the
Regional Labor Reiations Staff concerned advised
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22.01

22.02

22.03

22.04

of the names of its Job Stewards. The number of
Job Stewards shall not generally exceed one for
cach Supervisor’s group.

ARTICLE 22
PROMOTIONS

The Company will consider many factors includ-
ing seniority. job performance, health, aitendance
record and experience in determining employees’
qualifications for temporary or permanent promo-
tion within the bargaining unit. Seniority will pre-
vail when other qualifications are substantially
equal, :

The Union may cali to the Company's attention
particular employces whose seniority it believes
warrants recognition. The Company will give con-
sideration to such employees. along with others,
provided the individual employee so wishes.

The employee’s Supervisor, if requested by an
unsuccessful aspirant to a job, will inform such
employee of the reasons for the selection and
review with the employee (he employee’s own sta-
1us.

If the Union claims that a promotion violates this
Article because it was not given to the applicant
with the most seniority, such claim may be
grieved and then submitted to arbitration pursuant
10 Section B1. A Union claim regarding any single
promotion must be confined to a single grievant.
In such event, the Company must be shown 1o
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2301

24.01

have acted arbitrarily or in bad faith. The Union
will limit the scope of arbitrability under this Arti-
cle to senjority and the issue of qualifications
being substantially equal. Any Union representing
a Company employee may be a party to the arbi-
tration.

ARTICLE 23
NON-DISCRIMINATION

Neither the Company nor the Union shall unlaw-
fully discriminate against any employee because
of such emplovee’s race, color, religion, sex, sex-
ual orientation, age or national origin, because the
employee is disabled or a disabled veteran, or
because of current or past uniformed military
service.

ARTICLE 24
AGENCY SHOP

All employees, except Occasional employees,
who are members of the Union or who are obligat-
ed to tender to the Union amounts equal to period-
ic dues on the effective date of this Agreement, or
who later become members, and all employees,
except Qecasional employees, entering into the
bargaining unit on or after the effective date of this
Agreement, shall as a condition of employment
pay or tender to the Union amounts equal to the
periodic dues applicable to members from such
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24.02

25,01

23.02

effective date or, in the case of such employecs
entering into the bargaining unit after the effective
date, on the thinieth day after such entrance, until
the termination of Lhis contract.

The condition of employment specified above shatl
not apply during periods of formal separation(*)
from the bargaining unit by any such employee but
shall reapply to such employee on the thirtieth day
following his return to the barguining unit.

ARTICLE 25
INCLEMENT WEATHER

Supervisors will lake weather into consideration
when assigning work. On scheduled tours, when
employees report for duty and because of
inclement weather are. in the opinion of the super-
visor, unable Lo perform their reguiar duties, they
shall be assigned such other work as is available.

A supervisory order requinng employees © work in
inclement weather may be grieved and is subject to
arbitration, The Arbitration Board may not substitute
its judgment for that of the supervisor unless it finds
that the work assignment resulted in a clear and sub-
staniial danger to the employee’s health or safcty over
and above any danger inherent in the responsibilities
and duties of the employee’s job classification.

{* The term “forma) separation” includes transfers onl of Lhe barpain-
ing unit, removal from the payroll of the Company, and leaves of ab-
sence of more than one month duration,
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26.01

26.02

26.03

27.01

ARTICLE 26
PERSONNEL RECORDS

Entries which are intended to be used against an
employee for the purpose of justifying discipline
shall not be made a part of an employee’s person-
nel record unless a copy has been provided to the
employee..

After one year from the date of an enlry into an
employee’s record, the employee involved or the
Union may request a review of the entry by the
first or second tier supervisor then having author-
ity over the employee. Within two weeks of the
request, the employee or the Union shall be
advised whether the write-up will be removed.

The provisions of Section 26.01 do not apply to
routine tecording of statistics on such matters as
absence, tardiness, productivity, quality, etc. How-
ever, any adverse entry based on such siatistics
shall be subject to Section 26.01.

ARTICLE 27
UNION REPRESENTATION

At any meeting between a representative of the
Company and an employee in which discipline
{including warnings which are to be recorded in
the personnel file, suspension, demotion or dis-
charge for cause) is to be announced, or at any

_ meeting with an employee for the purpose of con-

ducting an investigatory interview which may lead
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28.01

to discipline of such emplayee, a Union Represen-
tative may be present if the employee 50 requests.

ARTICLE 28

INCOME SECURITY PLAN
ENHANCED INCOME SECURITY PLAN

[f during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation} has or will create a surplus
in any job title in a work location which will
necessitate lay-offs or inveluntary permanent
reassignments of regular employees to different
job titles involving a reduction in pay or to work
locations requiring a change of residence, or if a
force surplus necessitating any of the above
actions exists for reasons other than technological
change and the Company deems it appropriate,
regular employees who have at least one (1) year
of net credited service may clect, in the order of
seniority, and to the extent necessary to relieve the
surplus, to Jeave the service of the Company and
receive Income Security Plan (ISP) and if applica-
ble, during the term of this agreement, Enhanced
[ncome Security Plan (Enhanced 1SP) benefits
described in this Section, subject to the following
conditions;

(a) The Company shall determine the job titles
and work Jocations in which a surplus exists,
the number of employees in such titles and
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locations who are considered to be surplus,
and the period during which the employee
may, if he or she 50 elects, leave the service of
the Company pursuant 1o this Section. Effec-
tive unti] August 8, 1998, the Company will
offer Enhanced ISP in the circumstances
described in Subsection 28.02 (a) of this Sec-
tion and may also offer Enhanced ISP in other
circumstances if the Company chooses to do
0, The Company may limit acceptances to the
number of surplus and this Enhanced ISP offer
would be in lieu of obligations, if any, the
Company may have to offer regular ISP. Nei-
ther such determinations by the Cempany nor
any other part of this Article shall be subject to
- arbitration.

(b} The number of employees who miay make
such election shall not exceed the number of
employees determined by the Company to be
surplus.

{¢) An employee’s election to leave the service of
the Company and receive 1SP or Enhanced
ISP payments must be in writing and transmit-
ted to the Company within thirty (30) calendar
days from the date of the Company’s offer in
order to be effective and it may not be revoked
after such thirty (30) calendar day period.

28.02 (ISP Termination Allowance

(a) For an employee who so elects in accordunce
with this Section, the Company will pay an
ISP Termination Allowance of One Thousand
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and One Hundred Dollars ($1,100.00), Jess
withholding taxes, for each completed year of
net credited service up 0 and including thirty
(30} years, for a maximum of Thirty Three
Thousand Dollars ($33,000.00) prior to with-
holding taxes. Furthermore, prior 1o proceed-
ing o a layoff resulling from a surplus in any
particular title, location, and work group, the
Company will offer an Enhanced ISP Termi-
nation Allowance equal 1o two (2) times the
normal ISP Termination Allowance {e.g., up to
a maximum of $66,000) in the surplus tille
and localion,

(b} If the total amount of the 1SP or Enhanced 1SP
Termination Allowance prior to deductions for
taxes does not exceed Ten Thousand Dollars
($10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar
days after the employee has left the service of
the Company.

(¢} Except when (b) above applies, an employee
may select one of the following irrevocable
payment options:

(i} Forty-eight (48) monthly payments begin-
ning the month following the month in
which the employee leaves the service of
the Company. Employees who elecl this
option and are within forty-eight (48)
months of their sixty-seventh (67th) birth-
day will be paid their moathly payments
over the months remaining up to their
sixty-seventh {(67th) birthday.

(50]



28.03

28.04

(i) Half of the ISP or Enhanced ISP Termina-
tion Allowance prior to deductions for
taxes, in a lump sum, with the remaining
half paid in forty-eight (48) monthly pay-
ments as described in (i) above. Such
lump sum payments shall be paid within
thirty {30} calendar days after the employ-
ee has left the service of the Company.

In addition 10 the ISP or Enhanced ISP Termina-
tion Allowance, for an employee who so elects to
leave the service of the Company in accordance
with Subsection 28.01 above, the Company, as an
ISP or Enhanced ISP Expense Allowance, will
reimburse the employee for actual expenses
incurred for relocation costs, Wition or training
costs, or job placement expenses related to seek-
ing other employment, or any combination there-
of, up (0 an amount not to exceed Seven Hundred
Fifty Dallars (3750.00) for each year of net cred-
ited service (prorated for any partial year of serv-
ice) to a maximum of Three Thousand Seven
Hundred Fifty Dollars ($3,750.00). Any such
expenses for which reimbursement will be made
must be approved by the Company prior 1o being
incurred and must be incurred within one (1) year
from the date of termination of employment
except that reimbursement for tuition or training
costs will be made for such expenses incurred
within twa (2) vears from the date of termination
of employment.

The years of net credited service in determining
the ISP or Enhanced ISP Termination Allowance
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28.05

29.01

and the ISP or Enhanced ISP Expense Allowance
shall be prorated for any period of time during
which an employee is (was) employed on a part-
time basis in the same manner as net credited
service is prorated based on part-time hours pur-
suant Lo the Verizon Pension Plan.

Repayment of ISP or Enhanced ISP Termination
Allowance

If the recipient of an [SP or Enhanced ISP Termi-
nation Allowance is reemployed within forty-
eight (48) months by the Company or by an affil-
iate or subsidiary compuny within the Verizon
Services Group, ISP or Enhanced ISP termination
allowance paymems will cease. If the termination
allowance was being paid in forty-cight {48)
monthly paymenis {with no lump sum), no repay-
ment is required. I the employee received a lump
sum, or a partial lump sum and monthly pay-
menis, the employee will repiy the excess over
what he or she would have received il payments
had been made under the fony-eight (48) monthly
payment schedule. Such repaymemt will be made
through payroll deduction in each payroll period
at the rate of ten percent (10%) ol the employee's
basic weekly wage.

ARTICLE 29
TEMPORARY PROMOTIONS

The Company has the right 10 make temporary
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29.02

30.01

30.02

promotions. Such promotions shall last for 2 max-
imum of six months.

Temporary promotions would be used to buckfill
vacancies such 35 pregnancies, illness, temporary
promotions o management, training and vaca-
tions.

ARTICLE 30
TRANSFERS DUE TO JOB-RELATED DI1SABILITY

Where an employee has been assigned 10 work in
a lower rated job classification because of restric-
tions duc to o job-related disability and, at a laler
date, the restriction is lifted, the Company will
reinstate the employee in the employee's previ-
ously held job classification effective on the Sun-
day following the lifting of the restriction,

When it is necessary to transfer an employee to
another occupation, the Company will endeavor 1o
make the transfer to an avadable job within the
restrictions imposed uwpon the employee which
will result in as lule loss of wages as possible
under the ciccumstunces. When a job within the
restsictions subsequently becomes available in a
job classification witose maximum rate is no high-
er than the employee’s old job classification. the
Company will consider the employee for such job
ahead of regular Regional Associate Mobility Plan
candidates. However, any promotion to an avail-
able job which is in a job classification that is
higher than the employee’s job classification prior
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3003

to the imposition of restrictions must be processed
through the procedures of RAMP.

When an employee is placed in a lower paying
job, the Company will review the circumstances
of the individual case. Depending upon the results
of this review, the Company may reduce the
employee’s basic wage over a period of time to
avoid undue hardship.

ARTICLE 31
New JoB TITLES AND
JoB CLASSIFICATIONS

Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining
unit, or to re-structure or redefine an existing one, it shall
proceed as follows:

31.010

31.02

31.03

The Company shall notify the Union in writing of
such job title or classification and shall furnish a
job description of the duties and the wage rates
and schedules initially determined for such job
titles and classifications. Such wage rates and
schedules shall be designated as temporary, Fol-
lowing such notice to the Union, the Company
may proceed to staff such job titles or classifica-
tions.

The Union shall have the right, within thirty (30)
days from the receipt of notice from the Company,
to initiate negotiations concerning (he initial wage
rates or schedules established by the Company.

Il negotiations are not so initiated, the initial wage
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31.04

31.05

31.06

rates and schedules set by the Company shall
remain in effect and the temporary designation
removed.

If agreement is reached between the parties with-
in the sixty (60) days following the Union’s
reccipt of notice from the Company concerning
the initial wage rates and schedules, the agreed
upon wage rates and schedules shall be retroactive
to the date the change or new job was implement-
ed.

If negotiations are initiated pursuant to paragraph
(2), above, and if the parties are unable 1o reach
agreement within sixty (60) days following
receipt of notice from the Company, the Union
may, within thirty (30) days of the expiration of
the sixty (60) day period for negotiations, demand
that the issue of an appropriale schedule of wage
rates be submitted for resolution to a neutral third
party. Within seven (7) days of such demand, each
party will submit its final proposed schedule of
wage rates to the other party, which cannot there-
after be changed.

The neutral third party shall be selecied by mutw-
al agrecment from among those who possess
acknowledged expertise in the area of employee
compensation. The parties may submit all evi-
dence deemed relevant to the issue to the neuvtral
third party. At the request of either party. a hearing
shall be held to receive such evidence. Any such
hearing shall be held within thirty (30) days after
the matter is referred to the neutral third panty.
While it is not intended that such third party
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31.07

31.08

32.01

undertake a full and complete job evalvation
study. he or she shall review other job titles or
classifications and their wage schedules for com-
parison purposes and may nake an on-site inspec-
tion of the workplace and conduct a reasonable
number of inerviews of incumbents. A wrilten
decision as to the appropriate schedule of wage
rates will be rendered by the neutral third party
within sixty (60) days of the date that the matter is
referred for resolution. In the event that the neutral
third party determines that a different schedule of
rates is appropriate, the new schedule shall be
placed in effect rewroactive to the dae the change
or new job was implemented, except that in no
event shall the retroactive effect exceed 150 days.

The procedures set forth in this Section shall be
the exclusive means by which the Union may con-
test the schedule of wage rates which the Com-
pany sels for any new, restructured, or redefined
job title or classification.

The cost of the neutral third party shall be bome
one-half by the Company and one-half by the Union.

ARTICLE 32
REASSIGNMENT PAY PROTECTION PLAN

Il the Company notifies the Union that a need
exists 10 adjust force and employees are reas-
signed or voluntarily transferred in lieu of others
being reassigred, to vacancies where the rate of
pay for the new job is less than the current rate for
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32.02

the employee’s former job, the rate of pay will be
reduced over a period of time based on the
employee’s length of service. The reductions in
pay are effective at periods following reassign-
ment a5 shown befow and are based on the differ-
ence in rales for the old and new jobs;

0-5 Years
Weeks 1 through 4 —No reduction
Weeks 5 through 8 —4 reduction
Weeks @ through 12 —2% reduction
Weeks 13 and thereafter ~—Full reduction
] S+ Years
Weeks | through 56 —No reduction
Weeks 57 through 60 —4 reduction
Weeks 61 through 64 ~—%reduction

Weeks 65 and thereafter —Full reduction

However, notwithstanding the foregoing schedule,
an employee with fifteen (15) years or more of net
credited service who. due to technological change,
is assigned to a vacancy with a lower rate of pay
than the then current rate of the employee’s regu-
lar job shall continue to be paid in the lower paid
job an amount equivalent to the rate of pay of the
higher paid job in effect at the time of the down-
grade for a period of thirty-six (36) months fol-
lowing the effeclive date of such downgrade.
Thereafter, the following schedule in reduction
shall apply:

Weeks | through 4 —No reduction
Woeeks 5 through 8 —2X% reduction
Weeks 9 through 12 —H4 reduction

Weeks 13 and thereafter —Full reduction
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32.03

33.01

33.02

33.03

The employee, however, shali receive any increas-
es in pay in amounts which are applicable for a
comparable employee in the lower rated job to
which downgraded.

ARTICLE 33
TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that tech-
nological changes in equipment, organization, or
methods of operation have a tendency to affect job
security and the nature of the work 10 be per-
formed. The parties, therefore, will attempt to
diminish or abolish the detrimental effects of any
such technological change by creating a joint
committee to be known as the Technology Change
Committee to oversee problems and recommend
solutions of problems in this arca as set forth
below,

It is agreed that a Technology Change Commitiee
be constituted in each Company. Such commitice
will consist of not more than three representatives
of the Company and not more than three represen-
tatives of the Union. Such Committce may be con-
vened at the option of either party at mutually
agreeable places and times, al Jeast two (2) times
cach year.

The purpose of the Commitiee is to provide for
discussion of major technological changes (includ-
ing changes in equipmenl, organization, or meth-
ods of operation) which may affect employees
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represented by the Union, The Company will noti-
fy the Union at least four (4) months in advance of
planned major technological changes. Meetings of
the Commiliece will be held as soon thereafter as
can be mutually arranged. At such meetings, the
Company will advise the Union of its plans with
respect to the imroduction of such changes and
will familiarize the Union with the progress being
made.

33.04 The impact and effect of such changes on the
employees shall be appropriate matters for discus-
sion, The Company will discuss with the Union:

(a) What steps might be taken to offer employ-
ment to employees affected:

(1) [n the same locality or other localities in
jobs which may be available in occupa-
tions covered by the Collective Bargain-
ing Agreements between the parties;

(2) In other occupations in the Company not
covered by the Collective Bargaining
Agreement;

(3) In other Verizon Services Group compa-
nies,

(b) The applicability of various Company pro-
grams and contract provisions relating to force
adjustment plans and procedures, including
Income Security Plan, Reassipnment Pay Pro-
tection Plan, termination allowances, retire-
ment, transfer procedures and the like.

(c) The feasibility of the Company providing
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training for other assignments for the employ-
ees affected. (Example: sponsorship of typing
training on Company time)

33.05 The Commitces shall not formulate policy or

34.01

arrive at binding decisions or agreements, but
rather shall be charged with the responsibility to
develop facts and recommendations so that the
Company can make well-informed decisions
regarding the matters covered by this provision.

ARTICLE 34
TECHNOLOGICAL DISPLACEMENT

If during the term of this Agreement, the Com-
pany notifies the Union in writing that technolog-
ical change (defined as changes in equipment or
methods of operation) has or will create a surplus
in any job title in a work location which will
necessitate reassignmenis of Regular employees
(o different job tiles involving a reduction in pay
or to locations requiring a change in residence, or
if a force surplus necessitating any of the above
actions exists for reasons other than technological
change and the Company deems it appropriate,
any Regular employee—who is in the affected job
titles and work locations; may elect not to accept
such reassignment to a job title involving a reduc-
tion in pay or 1o a location-requiring a change in
residence and shall be paid a termination
allowance, Any such Regutar employee who
refuses to accept a transfer to a job title having the
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34.02

5.

same or greater rate of pay and which does not
require a change in residence shall not be paid a
termination allowance.

Employees eligible for a termination allowance
under the terms of this provision alternatively may
elect 1o participate in the Income Security Plan
(ISP) providing they meet the eligibility require-
ments of that program.

ARTICLE 35
EMPLOYMENT SECURITY TRAINING

Personal or Career Developmnent Training

Personal or career development training programs
will be designed as an educational self-develop-
ment aid to assist employees in their personal
development or preparing them for career pro-
gression opportunities or job changes within the
Company.

35.011 Training under such program will be generic in

nature as opposed to job specific and will cover
technical, sales, clerical and other fundamental
skilts.

35.012 Any reguilar employee with at least one year of

net credited service will be eligible to partici-
pate in such training program under the terms
of such program.

35.013 Participation by employees in the personal or

career development training program will be
voluntary, and time spent by employees in such
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35.014

training will be outside scheduwled working
hours and not paid or considered as time
worked for any purpose.

Successful completion by an employee of any
training or courses offered pursuant to such
program will be taken into account by the
Company when considering the employee for
an upgrade or transfer.

35.02 Job Displacement Training

Job displacement training opportunities will be
offered 1w prepare employces whose jobs are
being displaced, or whose jobs are being restruc-
tured or redefined to a wage schedule with a lower
maximum wage rate, to enhance their ability to
qualify for anticipated job vacancies within the
Company or for job opponunities external to the
Company.

35,021

35.022

Internal fob Vacancies

Employees will be informed of potential dis-
placements as soon as possible and, depending
on the number of any anticipated job openings,
will be offered training, if necessary, which is
intended to enable them to qualify for such job
openings in the Company.

External Job Opportunities

For any such employees (those being dis-
placed) interested in seeking employment
external 1o the Company, the Company will

reimburse the employee for aclual expenses
incurred for job specific wition, training, or
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35.023

35.024

counseling, not covered by the Tuition Aid
Plan, related to seeking such other employ-
ment. Reimbursement for such expenses shall
be made up to an amount not to exceed $500
for each year of net credited service (prorated
for any partial year of service) 10 a maximum
of $2,500.

Any such expenses lar which reimbursement
will be made must be approved by the Com-
pany prior to being incurred and while the
empioyee is still on the active payroll of the
Company.

Only regular employees who are notified of
potential displacement from their current job or
restructuring of that job to a lower maximum
wage rate will be eligible to participale in such
training as covered in Sections 35.021 and
35.022.

Participation by employees in job displacement
training programs will be voluntary, and time
spent by employees in such training will be
autside scheduled working hours and not paid
ar considered as time worked for any purpose
unless the Company determines it appropriate
in specific instances to permit employees to
receive such tratning during working hours,

35.03 Training Advisory Beard

There will be a Training Advisory Board consist-
ing of three Union representatives, three Manage-
. ment representatives and a professional educa-
tional counselor selected by the Training Advisory
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Board from the academic community. The Board
will meet periodically and have responsibility for:

35.031 fumishing advice to the Company on personal
or career developmem and job displacement
training courses and curricula;

35032 reviewing and making recommendations
regarding training delivery systems (e.g., tech-
aical schools, community colleges, home study
programs, elc.) available to be used by the
Company,

35.033 evaluating the effectiveness of such iraining
programs and courses and the delivery systems
utilized;

35.034 encouraging employees to participate in and
successfully complete the available training
courses; and

35.035 researching and recommending Lhrough the
educational counselor, appropriate educational
counseling programs to be made available to
those employees interested in seeking employ-
ment outside the Company.

35.04 The Union and the Company will each be respon-
sible for the respective costs and expenses of their
representatives’ participation on the Training
Advisory Board and will share equally in the joint
costs and expenses incurred by the Board. The
Company will be responsible for the costs and
expenses of the professional educational coun-
selor.
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35.05 Employee Career Resource Center

The Company agrees to continue 1o offer the
Employee Career Resource Center over the life of
this Agreement.

35,051 Functions: Each Cenler will perform the fol-

lowing functions:

a. One-on-one and group counseling of
employees regarding;
—<career goals and objectives;
—job skills and knowledge requirements;
—training for specific jobs;

b. Provide information on available job

opportunities and trends inside and outside
of the Network Services Group,

c. Provide information on available Company
programs and procedures (e.g., Mobility
Application Plan/Upgrade and Transfer
Plan, Intercompany Job Bank, Tuition
Assistance, ATLAS/PM. Education);

d. Aptitude and interest testing;

Liaisen with Company departments {e.g.,
Operations, Labor Relations, MAP/Up-
grade and Transfer Bureaus) to develop
recommendations for:

—placement of employees whose jobs are
being displaced, including job specific
test training;

—placement of employees whose jobs are
being restructured or redefined 1o a wage
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35.052

35.053

35.054

schedule with a lower maximum wage
rae;

—oul-placemenl services for employees
when necessury.

Panicipation: Employee participation in the
services of the Center will be voluntary, and
time spent by employees in the Center will be
outside scheduled working hours and not paid
or considered as time worked for any purpose.
However, employees who have been declared
surplus or in a group that has been declared
surplus may be atlowed to panicipate on Com-
pany-paid time when specilically authorized
and approved by Managemeni. Employecs
who are voluntarily separated under an ISP
offer or laid-off during the life of the Agree-
ment may utilize the services of the Center for
a period not to exceed six (6) months from the
date of separation.

Administration: Subject to the oversight and
potential enbhancement responsibility of the
Training Advisory Board Executive Council,
the Company will continue (0 huve on-going
responsibility for the administration of the
Center(s), as well as the other employment
security programs currently offered. including
but not limited to their number, location and
budgel.

Effect on QCther Contract Provisions: Nothing
in this program will supersede the applicable
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promotion, transfer or other provisions of the
Agreement.

35.055 Nothing in this Article 35 shall be subject 1o

36.01

36.02

36.03

36.04

arbitration.

ARTICLE 36

SERVICE QUALITY AND
SUPERVISORY {IBSERVING

It is the policy of the Company to conduct Service
Quality Observations in full compliance with Fed-
eral and State laws. Service Quality Observing
includes Service Observing and Supervisory
Observing,

Service Observing meosures the overall speed,
accuracy and efficiency of our telecommunica-
tions network and work forces. 1t is not used for
evaluating individual employee performance.

Supervisory Observing involves observations of
employge contacts with customers or service-
related contacts with other employees. It is used in
determining the quality of individual employee
performance and as an aid to training and develop-
ment.

Supervisory observations are limited to the han-
dling of customer contacts and contacts between
employees involved in the provision of customer
service. Employees who may be observed will be
made aware of such fact on a quarterly basis and
of the general frequency of such observations,
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36.05

36.06

3701

37.02

Employees’ conversations will not be electronical-
ly recorded.

Records of supervisory observations will be limit-
ed to Company-related matters. They will not be
disclosed except to authorized personnei for Com-
pany-related reasons. Results of observations will
be periodically reviewed with employees and
adverse notations, which are intended to be used
against an employee for the purpose of justifying
discipline, will be reviewed promptly with such
employee,

Telephones which are not subject to Supervisory
Observing will be provided by the Company for
employges' personal calls. In addition, Supervi-
sors will not listen in on personal conversations of
employees on any tetephone,

ARTICLE 37
Moror VEHICLE USAGE PROGRAM

There will be established in Verizon Pennsylvania
Inc. or Verizon Services Corp. a Motor Vehicle
Usage Program to provide, in those administrutive
work units where implemented, that employees
who participate will be assigned a motor vehicle
for use in their work and for traveling between
their work locations and places of residence or
other designated places for the vehicle storage.

The Motor Vehicle Usage Program will be imple-
mented only within administrative work units
where some or all of the employees normally use
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37.03

37.04

37.05

37.06

a Company-provided motor vehicle in order to
perform their work. The decision to implement
and to continue the program within any such
administrative work unit wilt be within manage-
ment’s discretion,

When the Motor Vehicle Usage Program is intro-
duced within an administrative work unit, all
einployees within that unit who normally use a
Company-provided motor vehicle in the perform-
ance of their work assignment will be eligible to
participate. Participation by any such employees
will be on a voluntary basis. If an employee elects
not to participate, management will determine
where the motor vehicle assigned to that employ-
ec is to be stored and that location will become the
empioyee’s work reporting location.

Emplovees who participate in the program will be
expected to provide normaily secure and legal
storage for the vehicle at their places of residence.
[f the vehicle cannot be properly stored at an
employee’s place of residence, the Company may
arrange for appropriate storage at its expense.

Operating and maintenance costs will be at the
Company’s expense. The Company will make
arrangements for maintenance of the vehicle;
however, it will be the responsibility of the
employee to whom the vehicle is assigned to
assure that the vehicle is properly maintained.

For employees who participate in the Motor Vehi-
cle Usage Program, a work reporting area will be
established on a [ocal basis before implementa-
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37.07

380

tion. Such work reporting area will be designed so
as to serve the interests of the customer, reason-
ably accommodate the employee, and be satisfac-
tory to management and the Union. The work
reporting area normally will be a circular geo-
praphic area. In large congested metropolitan
locations or where natural barriers render a circu-
tar work reporting area impractical, other suitable
parameters will be established,

Each participating employee will be expected to
begin and end the work tour at any assigned loca-
tion within the established work rcporting area,
Prior to implementation of the program, the Com-
pany and Union will determine a method of com-
pensation for employees who begin or end a work
tour owtside an established work reporting area,

ARTICLE 38
LOANS TO ANOTHER COMPANY

When an employee is loaned to another Company,
the provisions of this Agreement shall continuc to
apply except that the wage and Reimbursement Of
Incidental Expenses (AG) provisions of this
Agreement will not apply if the receiving Com-
pany’s contract provides for more liberal wreat-
ment of comparable provisions.
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39.01

39.02

39.03

ARTICLE 39
(PLANT/SERVICES ONLY}
ADMINISTRATIVE GROUPS

For purposes of overtime administration. vacation
and tour selection, employees will be placed in
administrative groups.

When assignments of employees 10 new or differ-
ent administrative groups result from a Company
reorganization during the term of this Agreement,
for the purposes of Article 9, Seniority-layoffs —
Part-timing, and Article 18, Permanent Transfer of
Employees, employees involved in such reorgani-
zation will, for the remaining term of this Agree-
ment, retain their identification with the geograph-
ic and organizational units mentioned in Article 9
and 18 to which they were assigned immediately
prior to the reorganization. The units include:
Operating Area, Operating District, Payroll Loca-
tion, and Geographic Area.

For all other purposes, when assignments of
employees to new or different administrative
groups result from a Company reorganization dur-
ing the term of this Agreement, employee contract
rights shall be applicable within the context of
their new administrative growps. For example,
rights granted employees based on years of serv-
ice {i.e., seniority) will apply in the new adminis-
trative group. but an employee’s seniority relative
to other employees may be different in the new,
administrative group, and this may affect adverse-
ly or advantageously an employee'’s ability 1o
select tours, etc.
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39.04

39.05

39.06

39.07

When a company reorganization results in a new
or differem administrative group. the third tier
supervisor or equivalent manager shall meet with
the appropriate officer of the union to bargain
about the composition of the group, the schedul-
ing of wours, overtime procedures, and vacation
selection procedures.

Any agreement reached must be consistent with
the applicable sections of this Agreement and with
econemy of operation, good customer service,
fairmess to all employees in the group and consid-
cration to the employees’ wishes. Any agreement
on overtime procedures must have a goal of
accomplishing a reasonably equal distribution of
overtime opporiunitics among all of the qualified
employees in the group consistent with the letter
of August 3, 1971,

If no agreement is reached within 30 days, the
manager shall implement administrative proce-
dures concerning the items listed in 39.04. Such
proecedures must be consistent with the standards
and requirements listed in 39.05.

If management implements procedures without
the agreement of the Union, the Union may sub-
mit to expedited arbitration the question whether
the procedures implemented are in compliance
with the standards and requirements listed in
39.05.

NOTE: This Article does not apply to employees in the

Financial Organization.
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40.01

40.02

ARTICLE 40
(PLANT/SERVICES ONLY)
ASSIGNMENT OF EMPLOYEES

The Company may assign scheduled employees
of one work group to perform work normally per-
formed by employees in the same title in another
work group during the scheduled hours of the
receiving group whether such employees are
scheduled or not. [n those situations where there is
a service affecting trouble or a central office main-
tenance atarm, and a scheduled employee is avail-
able in close proximity to the rouble location, the
scheduled employee may be assigned to clear the
trouble even if during non-scheduled hours of the
receiving group. Where a scheduled employee is
assigned to clear a central office maintenance
alarm under this Section 40.01, the non-scheduled
employee in the receiving group who would have
been called-out to clear the alarm will receive the
sum of $35. (This special payment will not enter
into the computation of overtime pay and will not
be part of the basic rate or basic weekly wages for
any other purpose nor enter into the computation
of any payments under the “Verizon Pension
Plan™ ar the “Verizon Sickness and Accident Dis-
ability Benefit Plan™.}

Before assigning an employee from another work
group on an overtime basis (except where over-
time results from the need for continuity on the
first day) the Company will make a reasonable
effort 10 give the work oppottunity to a qualified
employee in the work group normally assigned to
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40.03

40.04

41.01

41.02

the work. The Company may not loan in different
employees on successive days 1o avoid this conti-
nuity limitation.

If an employee is assigned work normally
assigned to employees in another work group,
such employee will be subject to the administra-
tive procedures of the group normally assigned the
work. In absence of overtime agreements the
loaned in employee will be given overtime oppor-
tunities according to the kinds of groundrules
presently established in that work group.

Employees will not be loaned 10 work into other
groups if there is planned overtime in their group
unless an equal amount or more overtime is
planned in the group they are being loaned into.

ARTICLE 41
DURATION OF AGREEMENT

This Agreement shall continue in effect, subject to
the other provisions of this Anticle, until terminat-
ed in accordance with Section 41.02,

Either party may terminate this Agreement 1
[1:59 PM, August 2, 2008 by notifying the other
party in writing at least 60 calendar days prior 10
such date. 1f no such notice of ermination is
given, this Agreement shall amomatically contin-
ue in full force and effect for successive renewal
periods of one year each, subject to the night of
gither party 1o terminate this Agreement ai the end
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41.03

41.04

of any renewal period, of its intention to terminate
this Agreement.

At the time that the notice of the desire to termi-
nate this Agreement is served pursuant to Section
41.02 or at least 30 calendar days prior to the date
for negotiations agreed 1o by the parties, the party
serving the notice shall submit a written list of the
changes desired in the Agreement. Submission of
such a list shall not prejudice the right of either
party 1o submit additional changes during the peri-
od of pegoliations,

This Agreement has been made in final settlement
for its duration of all demands and proposals made
by either party during ncgotiations preceding its
execution. It is agreed that during the term of this
Agreement the Company shall not be obligated to
discuss or agree to any improvement or liberaliza-
tion either of the provisions of this Agreement or
with respect to rates of pay, wages, hours aof
employment or other conditions of employment
not specifically set forth herein, if such improve-
ment or liberalization is proposed 1o be made
effective during the period covered by this Agree-
ment; and the Union shall not be obligated 1o dis-
cuss or agree to any impairment or deliberaliza-
tion either of the provisions of this Agreement or
with respect to rates of puy. wages, hours of
employment or other conditions of employment
not specifically set forth herein, if such impair-
ment or deliberalization is proposed to be made
effective during the period of this Agreement.
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The Company and the Union agree that unless a dif-
ferent effective date is specified in this Agreement its
terms shall be effective August 3, 2003,

The Company and the Union further agree that this
Agreement shall become effective if and only if it is rat-
ified by the membership of the Union on or before the
28th day following the date of this Agrecment.

IN WITNESS WHEREOF, the parties have caused
this Agreement to be executed by their duly authorized
representatives on the day and year first above written.

COMMUNICATIONS WORKERS
OF AMERICA. AFL-CIO

By {s)Jarses J. Shan
Assisiant to Vice President
District 13, CWA, AFL-CIO

By (s)Edward T. Carr
Presiden
Lecal 13000, CWA, AFL-CIO
APPROVED:
(5} M. Bahr
Presidem
Companications Workers of America

VERIZON
PENNSYLVANIA INC.
VERIZON
SERVICES CORP.
By (s) Ronald H. Williams
Executive Director-Labor Relalions
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EXHIBIT A
REGULAR FULL TiME EMPLOYEES
Group |

SECTION A 1—DEFRNITIONS

ALOl Full Day Tours

Al0N

AlO12

Eight hours, starting at or after 6 A.M. but not
after 10 A.M., and divided into two sessions,
not necessarily of the same length, by a meal
period of not more than one hour. During a
calendar week, no more than twenty percent
(20%) of the employees in each job title in an
administrative group may be scheduled aon a
full day tour which starts after 9 A.M.

On Saturdays, Sundays and Holidays, at
locations with one employee scheduled on
duty when continuous coverage for the tour is
necessary, these tours may be assigned as
eight cotisecutive hours including a paid meal
pericd of one-half hour during which the
Company may require employees to remain
at the job location.

Al.Q02 Part Day Tours

Al.021

Four hours, starting at or after 6 A.M. but not
after 9 A M.

A1.03 Full Evening Tours

Al1.031

Eight hours, starting at or after | P.M. but not
after 5 PM. and including a meal period of
one-half hour, during which the Company
may require employees o remain at the job
location,
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A1.032 For employees assigned to work on the direct
distribution of supplies, these tours start at of
after 1 P.M. but not after 6 PM,

A L1032 Where, during any calendar weck, one or
more of the employees in an administrative
group has been scheduled on a full day tour
which staris after 9 A.M., no olher employee
in the same title in that administrative group
will be scheduled for a full evening tour dus-
ing the same calendar week.

ALO4 Part Evening Tours

A1.041 Four hours, starting at or after | P.M. bul not
after 5 PM.

AL.042 Part evening tours will not normally be
scheduled.

A1.05 Night Tours

A1.05) Eight hours starting at or after 10 P.M. but not
after midnight and including a meal period of
one-half hour, during which the Company
may require the employee to remain at the
job location. (Part night tours will not be
scheduled.)

ALOS Normal Work Weck

AL061 A normal work weck consists of five full
tours which may be scheduled on any of the
seven days of a calendar week.

ALO7 Group | Employees

A1.071 Employees assigned one of the occupational
titles listed in Section All.
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AL OB Regular Full-Time Employees

Al1.081

Employees whose regular assignments of
work cover normal work weeks.

SecTion A2—WoRK TIME SCHEDULES
A2.01 Posting Work Time Schedules

A2.011

AZ02

A2.013

A2.014

Work time schedules for a three-week cycle
will be posted on or before Tuesday of the
last week of the preceding cycle. However,
where assignments for any group generally
do not change from week to week the sched-
ule need not be posted in three-week cycles
and in such cases revisions in schedules will
be made on or befare Tuesday of the week
prior to the week in which the new schedules
are o be effective.

These schedules will show the time each tour
starts and ends on each day. Each employee
will be scheduled for a normal work week.

Work time so scheduled is referred to here-
after as “scheduled hours,” “scheduled time,”
or “scheduled tours.”” Any time not so sched-
vled is referred to hereafter as “‘non-sched-
uled hours.” “*non-scheduled time,” or “non-
scheduled tours.” .

(Financial Organization Only) Work time
schedules will be posted in each office. Revi-
sions in schedules will be posted during the
second week preceding the week for which
they apply. These schedules will show the
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starting and quitting time of each daily
assignment of a full or pant tour in the week.
Each employee ordinarily will be scheduled
for a normal work week. Where necessary,
due o service requirements as determined by
the Company, an employee may be assigned
to work additional time on any day of the
week within the limits prescribed by law.

A2.02 Work Time Schedules

A2.021 In each Service Center, not ofiener than once
every three months, Field Clerks, General
Field Clerks and Senior Field Clerks with
twenty or more years of service and in each
Supervisor’s group, not oflener than once
every three months, all other employees with
titles listed in ALL.0l, and Materials Service
Coordinator and Financial Organization
employees listed in A24.01 who have twenty
or more years of service will notify their
immediate supervisor as to the normally
scheduled tours they desire 10 work. This
notification will be made in order of length of
service. The requested assignments will be
granted to the extent and in such combina-
tions that it is practicable to do so in accor-
dance with service and training requiremenis,
proper coverage and normal scheduling pro-
cedures, as determined by the Company, pro-
vided no other employee in the group would
thereby be required to work either evening or
night tours, or a combination thereof, for
more than 26 weeks in a calendar year, and
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A2022

A2.023

providing no other employee in the group
would be required to work weekends, as
defined below, more than 26 times in a calen-
dar year. (“Weekends” is defined as a single
Saturday tour or a single Sunday tour, or a
Saturday tour and a Sunday tour worked
back-to-back.}

In a Supervisor’s group or Service Center
where, as a result of selections made under
the provisions of A2.021, other less senior
employees would be required te work more
than 26 weeks of evening and night tours or
more than 26 weekends during the course of
a calendar year, the following procedure shall
be implemented:

The provisions of A2.021 shall be applied to
employees with twenty-one or more years of
service. If other less senior employees would
still be required to work in excess of 26
weekends or weeks of evening and night
tours, the provisions of A2.021 shall be
applied to. employees with twenty-two or
more years of service, then to employees
with twenty-three or more vears of service,
and, finally, to those with twenty-four or
more years of service, but less than twenty-
five, until the less senior employees are not
required to work more than 26 weekends or
weeks of evening and night tours,

1f the Company determines that all of the tour
assignments requested under the provisions
of A2.021 and A2.022 connot be granied
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because of service requirements, because of
the number of employees in the group having
more than twenty-five yeurs of services, or
because of other reasons, preference shall be
given to the requests of those employees with
thirty or more years of service.

A2.024 Where there is a smali number of employees
in the group in the occupations normally
scheduled for cvening and night tours or
weekends or where the nomber of such
employees with sufficient service to cxercise
a choice is disproportionately large. the pro-
visions of this subsection will apply only as
long as the appropriate District representa-
tives of the Company and the Local officials
of the Union agree that such provisions will
operate equitably with respect to all of the
employees concerned. Where no such local
agreement is reached, the Company, as far as
reasonably possible, will endeavor to sched-
ule the employees involved so as to carry out
the above principles. |

A2.025 “Service” as used in this Subseclion A2.02
shall have the same meaning as in Article 9,
Section 9.02.

A2.026 “Evening” tour, for purposes of Subsection
A2.02 only, shall include day tours which
begin afier 9 AM.

A2.03 Changes in Work Tine Schedules

A2.031 The schedules may be changed a1 any time
after posting. Changes may be originated by
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the Company or by emptoyees, if approved
by the Company. Changes originated by the
Company will be avoided in so far as service
requirements perimit.

A204 Changes In the Amount of Time on a Day

A2.041

A2.042

A2.043

The assignment of an employee to work in
excess of a full tour on a day is not consid-
ered a change in schedule and the employee
will not be required to take time off to com-
pensate Tor such non-scheduled time.

When the Company assigns an employee to
work on a day on which no tour has previous-
iy been scheduled or to work additional time
on a day on which a part tour has previously
been scheduled, his scheduled work time on
another day of the same week may be
reduced by a corresponding amount provid-
ing he is notified at least iwo full days, exclu-
sive of Sunday, before the day of the added
assignment or that of the decreased assign-
ment, whichever is earlier. [n this event, the
work time of the added assignment is within
the normal work week and is therefore sched-
uied hours.

If on the other hand the employee is not given
at Jeast two full days notice, exclusive of
Sunday, of the change, no corresponding
reduction in work time will be made in the
work time of another day. and the added time,
being oulside the normal work week is non-
scheduled hours.
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A2.05 Chuanges in Tours With No Change in Amount of
Time

A2.031

A2.052

When the Company changes the starting or
quitting time of a scheduled tour or changes
the type of tour scheduled, and notifies the
employee at least twenty-four hours before
the previous or new starting lime, whichever
is earlier, all work time of the new tour is
scheduled hours.

If on the other hand the employee is not given
at least rwenty-four hours’ notice of the
change, all work time before the starting time
previovsly scheduled or after the quitting
time previously scheduied will be considered
and paid for as non-scheduled hours.

A2.06 Changes Originated By Employeey

A2.061

Any time worked not in excess of a full tour
is scheduled hours.

SECTION A3—BAas1S oF COMPENSATION
A3 General

A3.01

Al0I12

Employees are carried on the payrolls at a
weekly basic wage rate which is the amount
paid for forty hours work, exclusive of
evening and night differential payments and
extra time paymentis for overtime and for
work on Sundays or Holidays or outside the
scheduled work time.

Hourly rates are determined by dividing the
weekly basic rate by forty.
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A3.013 Incomputing payments required by Section 7
of the Federal Fair Labor Standards Act,
wage diffesentials for evening and night work
will be included to the extem required by that
Act.

A3.02 Week Days

A3.021 Employees working outside their schedufed
hours will be paid for each full or part hour so
worked at one and one-half times their hourly
wage rate, except as provided in the follow-
ing:

(1) An employee working on a non-sched-
uled day in a week in which the sched-
uled time has not been worked in fuil will
be paid for such non-scheduled work
time at the hourly wage rate to the extent
of the absent time in that week but not in
excess of the hours in a full tour, For this
putpoese, time nol worked during the nor-
mal work week due 1o the following rea-
sons shall be counted as i worked:

(1) An excused Holiday.
(2) Jury Duty or Grand Jury Duty.

(3) Absence when required to appear as
a witness before a court or Grand
Jury.

(4) Joint Conference of Representatives
of the Union with Representatives
of the Company.

(5) Accident occurring while on duty,
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(6) Vacation,
(7) Visits 10 Medical Department or

Local Consultant at Company
request.

(8) Scheduled hours excused and paid
under Subsection A3.09, Fatigue
time.

(9) Judge, Inspector or Clerk of Elec-
tion or, in primary and general elec-
tions only, Constable.

{1Q) Excused Work Day for which the
employee is paid.

{11) Attendance at joint meetings on
Quality of Work Life,

(12) Auendance at {nion Orientation
Meeting.

(13) Excused Time for Union Business

(b) Employees working overtime normally
paid at one and cnc-half times their basic
hourly wage rate will, to the extent that
the hours in the week exceed 49, be paid
al twice their basic hourly wage rate.

A3.022 Overrime Administration

A3.0221 Commencing September 1, 2000, the lim-
itation on forced ovenime (“cap™) for the
remainder of 2000 shall be 10 hours per
employee per payroll week. Commencing
January 1, 2001, this cap on forced over-
time shall be 3 hours per employee per
payroll week. Voluniary oventime worked
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-A3.0222

A3.0223

A3.0224

will be counted toward the overtime cap,
except for the period from January 1, 2001
to September I, 2001. Upon request, the
Union will assist in securing volunteers,
These overtime caps wili not apply in the
case of emergency, long term service dif-
ficulties or if an employee consents io
additional overtime.

An “emergency” is an event of national
importance, fire, explosion, or other catas-
trophe, severe weather conditions, major
cable and equipment failures, or an act of
God. In the event an “emergency” occurs
warranting suspension of the 8 or 10 hour
overtime limitations contained in
A3.0221, a third-tier supervisor will noti-
fy the appropriate Regional Vice President
of the Union.

The parties recognize that service difficul-
ties for an extended period may develop
from time to time during which suspen-
sion of the above overlime limitations
would be appropriate, In the event such
service difficulties develop, the third-tier
supervisor will meet with the appropriate
Regional Vice President of the Union to
discuss the problem and determine how to
best deal with the situation.

It is not the intention of the Company to
make changes in our methods of selecting
employees (o work overtime on non-
scheduled days or when the time is contin-
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uous with a scheduled tour as long asg
qualified volunteers are available in the
overtime administrative group, provided
volunteers would not work excessive
hours and suflicient volunteer work hours
are available to perform the necessary
work within a reasonable period.

A3.,0225 Itis expected that employees called out to

work would do so unless some compelling
personal reasons would prevent compli-
ance.

A3.03 Sundays

A3.031

A3.032

A3.033

Sunday hours are defined as all haours
between midnight Saturday night and mid-
night Sunday night.

Employees working within their scheduled
hours will be paid for each full or part hour
worked at one and one-half limes their hourly
wage rate,

Employces working outside their scheduled
hours will be paid for each full or part hour so
worked at ong and one-half times their hourly
wage rate, except as provided in Subsection
A3.021(b).

A3.04 Holidays

A3.041

A3.042

All time included in the tour starting on a
Holiday is Holiday time. No time included in
tours starting on the preceding day is Holiday
time even though the tour ends afier midnight.

All employees working on a scheduled Holi- -
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day tour wilt be paid for a full tour and in
addition:

(a) Employees working within their sched-
uled hours will be paid at one and one-
half times their basic hourly wage rate for
each full or part hour worked, except that
the minimoum call out provisions of
A3.07 shall apply to employees called
out within scheduled hours.

(b) Employees warking outside their sched-
uled hours will be paid at two and one-
half times their basic houriy wage rate for
each full or part hour worked, except that
on a call out during non-scheduled hours
the minimum call out provisions of
A3.07 shall apply for one hour's work, If
the employee is called out a second time
within the hour covered by the first min-
imum payment, the one hour shall be
considered as fully paid for and no addi-
tional payment will be made for that
period. The provisions of Subsection
A3.021(b) shall not apply.

A3.05 Part Hour Worked

A3.051 When an employee works less than his full
scheduled hours any part hours worked will
be paid for according to the following sched-

ule:

Minotes Worked Hours Paid
1 to 30, inclusive %

31 to 60, " |
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A3.052 When employees work outside of their
scheduled hours they will be paid for the non-
scheduled hours as follows:

Minutes Worked Hovrs Paid (*)
I to 5 inclusive None
6tols ° %

630 * ¥

3ltod4s " 14

46060 ” 14

6lwot 7 24

1w 120 ° 3

ete. eic.

{*) Appropriate adjustments will be made as required by
Subsection A3.021(b).

NOTE: The “Hours Paid™ shown above represent pay-
ment a1 the employee’s basic wage rate.

A3.06 Evening, Night and Certain Full Day Tours

A3.061 Any employee assigned one of the occupa-
ticnal titles listed in Section A1l will be paid
a wage differential in an amount equivalent to
12% of the employee’s busic hourly wage
rate for cach hour worked between 5 P.M.
and 8 A M. during scheduled evening or
night tours, or scheduled full day tours which
start after 9 A M. A wage differential of 15%
of the employee’s basic hourly wage rate will
be paid for each hour worked on a Saturday
between 12:01 A.M. and 11:59 P.M. during
scheduled Saturday tours, The 12% cvening
or night tour differential does not apply to
Saturday ours.
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A3.062

A3.063

This wage differential payment where appli-
cable will be in addition to amounts paid for
work titme during scheduled hours on week-
days, Saturdays, Sundays and Holidays and
during non-scheduled hours when tours are
changed with insufficient notice,

Since the wage differentials are designed to
compensate employees for the inconvenience
of working after 5 p.m. during evening or
night tours, scheduled full day tours which
start after 9 a.m., or Satwrday tours, wage dif-
ferential payments will not be made unless
the employee actually works between 5 p.m.
and 8 a.m. during such scheduled evening,
night, or full day tours or works a Satueday
teur except as follows:

(a) During full evening and night tours the
differential will be paid for the one half
hour mea) period during which the Com-
pany may require the employee to remain
on the job.

(b) Absence due to accidents occurring while
on duty — if on the day the accident
occurs, the employee was scheduled to
work a tour carrying a differential pay-
ment, this payment will be continued
during the period of absence. Otherwise,
no differential payment will be made for
absent time, Holidays or vacations.

(c) Absence due to Excused Work Day for
which the employee is paid.
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A3.07 Employees Called Out to Work Non-Scheduled

Time
A3.071 Employees who are called ow 1o work non-

scheduled time which is not consecutive with
a scheduled 1our will receive a minimum of
three hours’ pay (two hours paid for at one
and one-half times their basic hourly wage
rale), subject to the provisions of Subsection
A3021(b), including any travel time author-
ized under Section A3. If cmployees are
called out a second time within the two hours
covered by the first minimum payment, those
two hours will be considered as fully paid for
and no additional payments will be made for
that period, except as required by Subsection
AL021(b).

A308 In-Charge Payment
A3.081 In those cases where a2 management employ-

e is to be absent for a full tour, or more, and,
in the opinion of the Company, it is necessary
to temporarily appoint an employec in
charge, each employee so appointed shall be
paid a special payment for cach full tour
worked during the employee’s acwal per-
formance of the assignment, in accordance
with the following table:

Amount of
In-Charge
Customer Service Agent ) $12.50
Assignment Technician )
Building Equipment Mechanic )
Combination Technician )

(92}




Test Desk Technician

Splicing Technician

Swiching Equipment Technician
Systems Technician

Systems Technician - Radie
Automutive Mechanic

Qutside Plant Techmician

Services Technician

Facilities Assigner -

Marteriats Service Coordinator
Driver - Tractor Trailer
Driver - Heavy Truck

Assignment Administrator
Storekeeper

Frame Anendant - A
Communications Assistant
Materials Handler

Frame Attendant
Transtations Administrator
Maintenance Administraior
Driver - Medium Truck
Customer Billing Analyst
Payroll Analyst

Graphics Designer
Splicing Technician’s Helper
Suppen Systems Attendant’
Service Evaluator

Drafter

Driver - Light Truck
Senior Field Clerk

Staff Clerk

Supplies Attendant
Stenographer-Clerk
Genera! Fiefd Clerk

Senior Clerk

Senior Attendant

Field Clerk

General Cleik
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Building Custodian

Bill Preduction Technician
Treasury Clerk

Building Custodian Associate $8.00
Office Clerical Assistant
Assistant Technician

A3.082 The above amounts shall be included with the
basic rale in computing all compensation for
that day to which the employee is entitled
under this Agreement,

A3.083 The Company will first seek qualified volun-
teers for in-charge assignments. If there are
no qualified volunteers, the Company will
administer in-charge assignments so thit one
or more employees will nol be assigned to in-
charge work for more than a reasonable con-
tinuous period under the circumstances of the
particular case. These assignments will be
rotated among all employees in a supervisor’s
group who are gualified for the assignment.

The word qualified means capable of per-
forming the in-charge assignment. In general,
an employee who is qualified to perform the
duties of his vocational job will qualify to be
in charge. There will be instances, such as
mixed station and PBX group, a group of all
new employees on a special project, etc.,
where this will not apply.

A3.09 Working 15 or 16 Hours or More Within a 24
Hour Period — Fatigie Tirme

A3.091 When an employee works 16 hours or more
in a 24-hour period, or 15 hours or more in a
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24-hour period in the case of Financial Orga-
nization employees, except in emergencies,
he shall be excused for a minimum of eight
hours following completion of the work.
Such regularly scheduled hours as fall within
the eight hour excused period shall be paid
for at the employee’s basic hourly wage rate.

A3.092 In emergencies, when an employee is
required to continue work beyond 16 hours,
or 15 hours in the case of Financial Organiza-
tion employees, the employee will be paid at
one and one-half times the basic hourly wage
rate {except as required by Subsection
A3.021(b)) until the employee stops such
emergency work even though such time
worked beyond 16 hours, or |13 hours in the
case of Financial Organization employees, is
in the next regularly scheduled tour.

A3.093 Employees who have worked lesser amounts
of overtime may be excused without pay if
excused time is requested by the employee;
but at the discretion of the Company, pay-
ment may be authorized.

A3.10 Special City Allowance

A3.101 Anemployee whose assigned reporting loca-
tion on a particular day is within the areas of
Philadelphia and Pinsburgh, as described
below, will be paid a Special City Allowance
of $2.00 for each day he works after report-
ing at such assigned reporting location. An
employee who is scheduled 1o work 5% or
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A3.102

A3.103

A314

less of a regular full tour, or is called in and
works 50% or less of a full tour, wilt be paid
one-half of a full daily allowance.

Not more than one (ull daily allowance will
be paid to an emplovee on any one day
regardless of the number of times the
employee reponts o a qualified tacation dur-
ing that day.

The Special City Allowance will enter into
computations of overtime pay required by
law but will not be part of the basic rate or
basic weekly wages for any other purpose nor
emter into the computation of any payments
under the Verizon Pension Plan or the Veri-
zon Sickness and Accident Disability Benefit
Plan or any other fringe benefits or differen-
tials.

Assigned reporting locations within the fol-
lowing designated boundaries qualify, sub-
ject to the above provisions, for the Special
City Allowance:

For the purpose of this provision, Philadel-
phia shall include the territories within the
present boundaries of the City of Philadel-
phia and the territories served by the Melrose
exchange. Pittsburgh shall include the territo-
ries within the present boundaries of the City
of Pitisburgh and the territories served by the
241, 242, 243, 244, 247, 256, 31, 731
exchanges {Wilkinsburg); 271, 273, 351, 636
exchanges (Braddock), 461, 462, 464, 476
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Adll

A3.12

exchanges (Homestead); 331, 771, 777, 778
exchanges (McKees Rocksy;, 921, 922, 928,
937 exchanges (Crafion), and 341, 343, 344,
531, 561, 563, 57t exchanges (Dormont);
and 821, 822 exchanges (Millvale).

Associates Training Other Associates

A qualified employee may volunteer to he
assigned the responsibility to train another
employee in the same or another occupation. No
employee will be inveluniarily assigned this
training responsibility. When this occurs, the
employee performing the training will be given
a special payment of fifieen dollars ($15.00) for
each tour in which training is performed.

Where an employee is involved in merely
explaining and demonstrating the job, in detail,
for the benefit of anather emplayee, or explain-
ing its relationship to associated jobs, ar answer-
ing job related questions, the procedure shall not
be considered as job training and the training
payment will not be applicable,

The training responsibility s not merely
explaining the job; it inclodes directing the
employee in the proper procedures. observing
the performance and reviewing the results of the
work with the other employee.

Differential for Use of Bilingual Skills

An employee will be paid an hourly differential
i the amount of 3.5% of the employee’s basic
hourly wage rate for all scheduled or nonsched-
uled hours or partial hours (including overtime)
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during which Lhe employee is assigned to pro-
vide bi-lingwal -services to customers or to pro-
vide translation services for the Company. Only
employees who qualify as proficient on the
appropriate test for the language being used will
be eligible to be assigned such work, and to
receive this differential. Employees who were
assigned such duties during the term of the 1998
contracts, but who have not qualified as profi-
cient on the appropriaie test, will be grandfa-
thered until September 1, 2003, to become test-
quaiified, during which time they may continue
to be assigned such dulies.

The bi-lingual differential will enter into compu-
tations of overtime pay in accordance with
applicable law on overtime on differentials.

It is also agreed that this provision replaces the
Bi-lingual Leuers of Understanding in the appli-
cable collective bargaining agreements,

SECTION A4 —— Pay ALLOWANCES FOR ABSENT TIME

A4.01 Employees will be paid at basic wage rates for
absent time wilthin the normal work week under
the following conditions, Payments for absent
time, unless otherwise specifically provided
herein, will not include evening and night wage
differentials.

A4.02 Holidays

A4.021 If a Holiday occurs during an absence of
seven consecutive calendar days or less,
employees will be paid for the Holiday even
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though no payment is made for the balance of
the absence. The third tier supervisor is
authorized to withhold these payments in
individual cases, where unusuval conditions
warrant such action,

Ad4.022 If an absence, for reasons other than those
provided for in this Section A4, extends
beyond seven consecutive calendar days, bo
payment will be made for any part of the
entire absence unless approved by the third
tier supervisor.

A4.03 Absence Due To Sickness

A4.031 Employees will be paid for absent time due to
sickness during “scheduled hours'.in the first
seven consecutive calendar days of absence
under the conditions and to the extent speci-
fied in the following except as otherwise pro-
vided in “Holidays” above. The second-tier
supervisor, however, may withhold any
authorized payment where in his/her opinion
no payment is warranted.

(a) Employees with Less than One Year's
Service — No payments will be made
regardless of the length of the absence,
except when specifically authorized by
the third tier supervisor,

(b) Employees with One but Less than Two
Years” Service — Payments will be made
for the first two consecutive days of
absence, only when specifically approved
by the third tier supervisor. Employees
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absent more than two consecutive days
on which they were scheduled o work
will be paid for such of their scheduled
houts as occur during the remainder of
the first seven consecutive calendar days
of absence.

(¢} Employees with Two but Less than Five
Years’ Service — Payments will be made
for the first day of absence only when
specifically approved by the third ter
supervisor, Employees absent more than
one duy on which they were scheduled 1o
work will be paid for such of their sched-
vled hours as occur during the remainder
of the first seven consecuive calendar
days of absence.

(d) Employees with Five or More Years' Ser-
vice — Employees will be paid for such
of their scheduled hours as occur during
the first seven consecutive calendar days
of absence,

Ad.0d Absence Due to an Accident Occurring While on
Dury — Repardiess of Length of Service

A4.041 Employees will be paid for the day on which
an accident occurs as if they had worked their
scheduled hours including evening or night
differential payments.

A4.05 Lesy Than Regrdar Full Tour Worked on Recom-
mendation of the Medical Deparunent

A4.051 Employees working less than a full tour on

(100]



recommendation of.the Medical Department
will be paid:

A4.052 During the “Full Pay” period — For a fall

tour.

A4.053 During the “Half Pay” period — For the

hours on duty at their hourly wage rares, but
in no case less than four houss.

A4.054 Quiside the “Full Pay” and “Half Pay” peri-

NOTE:

A4.06

ods — For the hours on duty at their hourly
wage raies,
Empioyees in the Services Orgunization (out-
lined in Section i.0l(b)) as of Avgust 27, 1983
and who remain in that Qrganization, and
employees in the Financial Organization, will be
treated under this Section as follows:

During the “Full Pay™ and “Half Pay” periods,
employees will be paid for a full tour provided it
falls within the normal work week. No payments
will be made for absent time owside the “Full
Pay™ and “Half Pay” periods,

Absence Due To Reasons Orher Than Sickness
or Accident — Regardiess of Length of Service

A4,061 Except as provided for below, no payments

NOTE:

will be made for any absence.

Employees in the Services Qrganization (out-
Yined in Section 1.04(b)) as of August 27, 1983
and who remain in that Organization, and all
Financial Organization employees, wiil be
treated under this Seclion as follows:

If the absence does not exceed seven consecu-
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tive calendar days, payment will be made in full
unless withheld by the third-tier supervisor. If
the absence exceeds seven consecutive calendar
days, no payment will be made for any pan of
the entire absence, unless approved by the third-
tier supervisor.

A4.07 Excused to Visit Medical Department or Local
Consulant

A4.071 Employees will be paid for such excused
time as comes within their scheduled hours.

A4.08 While Serving as Jurors

A4.081 Employees absent due to jury duty will be
paid their basic pay. Employees scheduled
for evening or night tours will be rescheduled
for day tours while serving as jurors.

A409 When Reguired To Appear In Court Or Before A
Crrand Jury As Witnesses

A4.091 Employees absent due to appearing in court
or before a grand jury as witnesses will be
paid their basic pay. Payments provided in
this Subsection A4.09 will not apply when
employees appear in court or before a grand
jury in any capacity other than witness.

Ad 10 Authorized Quaraniine

Ad4.101 In case of unavoidable quarantine which the
Medical Department has approved, employ-
ees will be paid as if the absence were due to
the employee’s own illness.

A4. 11 Death in Family

Ad.111 When a death occurs in an employee’s fami-
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ly, employees may elect to take up to, and be
paid for, the maximum number of consecu-
tive scheduled work days coincident with the
funeral and delineated below by employee
relationship. Employees on evening or night
tours shall be excused from evening or night
work on the day or days for which they are
excused and paid basic rates. Employee’s
family for purposes of this Subsection is lim-
ited 1o the employee’s relatives listed below.

Spouse (or live-in equivalent) 4 days

Child (or Step)

Parent (or Step)

Brother (or Step) 3 days
Sister (or Step)

Father-in-law 2 days
Mother-in-law

Grandfather

Grandmother

Grandchild

Aunt 1 day

Uncle

Niece

Nephew

Brother-in-law

Sister-in-law

Son-in-law

Daughter-in-law

Person residing in the same
household as employee

Cousin (1%)
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Ad.112

Employees may request additional time over
and above that specifiéd in A4.111 and may
request time for relationships not specified in
Ad 111 If circumstances warrant, the Com-
pany will grant the time, to be taken as a
single vacation day(s). floating holiday(s),
excused work day(s), or time off without pay.

A4.12 Time Off to Vote

A4.12]

Employees whe are unable to vote outside
their scheduled hours may be allowed time
ofl with pay for the purpose of voting, and in
such cases they will be paid for such absent
time as comes within their scheduled hours.
Employees will not be reimbursed for travel-
ing or other expenses incucred in voling.

Ad.13 Attendance ar Joint Conferences of Represeniu-
tives of the Union with Representatives of rthe
Company

Ad.]13]

Ad4,132

A4.133

Representatives of the Union will be paid by
the Company only for such of their scheduled
hours as are actually spent in Joint Confer-
ences.

Representatives of the Union scheduled for
evening or night tours will be rescheduled for
day tours in order 1o permit them to atiend
Joint Conferences with Representatives of
the Company, but in such cases the time spent
in Joint Conferences will be paid for as
“scheduled™ hours.

An individual member of the Union, other
than a Represemative, who atiends a Joint
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A4.134

A4.135

Conference at the request of a Represemtative
because he personally is involved in a matter
under consideration in the Joint Conference,
will be paid oniy for such of his scheduled
hours as are actually spent in the Joint Con-
ference. If he is scheduled for an evening or
night tour during his attendance at the Joint
Conference, sach tour will be rescheduled as
provided above for Representatives of the
Union.

Short interruptions during a Joint Conference
for recesses or to permit efther group or rep-
resentatives 1o confer by themselves will be
considered as part of the Joint Conference.

A Representative of the Union auending dis-
ciplinary meetings or investigatory inter-
views as outlined in Article 27 will be paid by
the Company only for such of the Represen-
tative’s scheduled hours as are actually spent
in those meetings.

A4.14 When Serving As Judge, Inspector ar Clerk of
Election or, In Primary and Generaf Elections
only, Constable

Upon reasonable. notice, employees will be
excused during scheduled hours on election
days and, when excused, wili be paid their basic
pay for those days. Employees normally sched-
uled for evening or night tours will be resched-
uled {0 day tours if they request.
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Ad.15 Atendance at Joint Meetings on Quality of Work

Life

Employees excused to attend joint meetings
with representatives of the Company on Quality
of Work Life shall be paid for such absent time
as comes within their scheduled hours.

Ad. 16 PreAdmission Medical Tests

Employees directed by their physicians to visit a
hospital or other medical facility on an out-
paiient basis, in order to have a pre-admission
medical test(s) (in connection with either in-
patient or out-patient surgery) administered in
lieu of similar services rendered on an in-patient
basis, will be excused and will be paid for the
necessary absent time on the same basis as for
Absence Due to Sickness as set fonth in Subsec-
tion A4.031. A copy of the physician’s writien
directive for such tests must be presented to the
employee’s supervisor prior to the day of the
tests. Such time off will not be counted under the
absence or attendance control program.

A4.1T Attendance at Union Orientation Meeting
A4.171 One representative of the Union may meet

once with one or more employees who is
newly hired into, or transferred into, the bar-
gaining unit for purposes of fumishing the
employee(s) with informaiion about the
Union, The date, time, and place of the meet-
ing must be approved in advance by the
employee’s immediate supervisor. The meet-
ing shall last no longer than thirty minutes.
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A4.172 Within a second fier supervisor's organiza-
tion, no more than two Union orientation
meetings shall be held monthly. Whenever
more than one employee is transferred into a
second tier supervisor’s organization within
the same two week period, every effort will
be made by the Union to held a single group
orientation meeting.

A4173 At his or her request, an employee newly
hired into, or transferred into, the bargaining
unit will be excused during his or her sched-
uled hours and paid for up 1o 30 minutes
(including trave! time, if any) to auwend a
Union Qrientation Meeting described in this
Section A4.17.

A4.174 The representative of the Union who con-
ducts a Union QOrientation Meeting described
in this Section A4.17 will be paid for no more
than thirty minutes of his or her time (inchud-
ing any travel time) to conduct such a meet-
ing, provided such time comes within the
representative’s scheduled hours.

SecTion A5 — TRAVEL TIME

A5.01 Certain points are specified below at which
work time for the variouns forces starts and stops.
Employees will report for duty at the specified
point 4t the time shown on the work time sched-
ule.

AS5.011 Individual employees of all forces shall be
assigned to normal reporting locations (such
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as a garage, carport, storercom, central
office, locker, such subscriber premises as are
nomally considered a normal place to report
for starting the day’s work, or the like) which
shall provide the basis for determining nor-
mul travel time.

The time normally required to travel from
home 10 the normal reporting location will be
considered normal wavel time. Employees
may be assigned 1o report to a lecation other
than their normal reporting location or may
be loaned or temporarily transferred from one
reporting location o another. The place of
reporting for the day’s work will be designat-
ed by the Supervizor,

The temporary reporting location may be one
of the lecations mentioned above or a motel,
work site (the location where the work is to
be performed), temporary garaging or storage
location, training center or other similar Joca-
tion. Employces working from cable carts,
tool carts and located trucks (trucks being
used as a tool cart, cable can or supply point)
will ordinarily report to such locations even
though a different location is designated as
normal reporting location for determining
normal travel time.

i cmployecs report first to their normal
reporting location and then leave (0 repont Lo
a temporary reporting location for a work
assignment which is completed during the
same day, and then retum 10 their normal
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A5.012

reporting location, the assignment will be
treated as the employees’ normal work
assignment and the following sections per-
taining to “Commuting Assignment” and
“Non-Commuting Assignment” will nat
apply.

The Company shall determine if a specific
temporary assignment at a location other than
the employee’s normal reporting location is a
commiiting of non-commuting assighment,
as follows:

(2) On temporary assignments, where the
employee is required to report (o a loca-
tion other than the emploayee’s normal
reporting location and the travel time in
excess of the employee’s normal travel
time is less than one-half hour, the
assignment will be designated a commut-
ing assignment.

{b) On temporary assignments, where the
employee is required to report to a loca-
tion other than the employee's normal
reporting location and the travel time, in
excess of the employee’s normal travel
time is more than one and one-half hours,
the assignment will be designated as a
non-commuting assignment.

{c) On (emporary assignments. when the
employee s required to report to a loca-
tion other than the employee’s normal
reporting location and the travel time in
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excess of the employee's normal travel
time is at least one-half hour but not more
- than cne and one-half hours, the Com-
pany will determine if the temporary
assignment should be classed as com-
muting or non-commuting. The deciston
shall be based upon the circumstances of
gach case and shall consider such items
as the personal considerations of the
employee, hours of work required,
weuther, etc.

The decision will be subject to the griev-
ance procedure and, at the request of the
Union, it may be processed under Seclion
B2 — Expedited Arbitration.

(d) The Company will notify employees at
least two working days in advance of any
assignment 10 a temporary reporting
location on a non-commuling basis
whenever possible. Emergency situations
are understood to be excluded from this
agrecment.

A3.02 Time consumed in loading and unloading mate-
rial will be considered as work time.

A5.03 Time consumed in traveling from job to job dur-
ing the day’s work will be considered as work
time.

AS5.04 Travel time as referred to in Section A3.071
shall be determined and applied on the following
basis:

A5.041 Travel time to the job shall be the period that
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is reasonably required after the time of the
call for the employee to arrive on the job in
cases where he is requested to report for duty
as soon as possible.

A5.042 Travel time from the job shall be the period
between the ending of the actual work period
and the time reasonably required to reach his
residence.

A5.043 “Normally assigned starting and quitting
uimes,” as used herein, shall be determined on
the basis of the majority of tours assigned for
the emplovee in the particular week.

A5.044 Travel time to or from the job, as defined in
: A5.041 or A5.042, will be paid for all call
outs except under the folldwing conditions in

which case no travel time will be paid:

(2) Where the work period of any duration as
the result of the call out is continuous
with a scheduled tour on a day other than
a Holiday or a worked scheduled tour on
a Holiday.

‘(b) Where the call out occurs on a non-
scheduled day or on a Holiday and four
or more hours are worked between the
normally assigned starting and quitting
times.

AS5.05 (a) On designated commuting assignmenis, the
day's work time may be shortened by the
amount of excess travel time or the excess
travel time may be paid for as work time
during non-scheduled hours. If the work
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time 15 shertened, it may not be shortened by
less than one-half hour.

(b) On designated non-commuting assignments,

A3.051

A5.052

travel time in excess of normal when first
reporting to and finally returning from the
temporary location will be considered as
work time.

When additional temporary assignments at
other locations are continuous with the ini-
tial assighment. the above provisions shall
apply only when first reporting to the initial
assignment and when finally returning from
the last assignment. Travel time between the
locations of such continucus assignmems
shall be paid except as provided in the fol-
lowing:

Il the employee has returned Lo the employ-
ee's normal reporting location on the indi-
vidual's own initiative and:

If he is to repon Io another lemporary loca-
tion, travel time shall be paid 10 the extent
that such time cxceeds the travel time
between (he former temporary assignment
and his normal reporting location.

I§ he is required by the Company to report to
his normal reporting location to work one or
more scheduled tours but is then directed by
the Company Lo relurn to the former tempo-
rary reporting location or o another tempo-
rary reporting location at any time afier the
start of his first scheduled tour at the normal
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A5.053

A5.054

reporting location, the travel time in excess of
normal when traveling to such temporary
reporting location will be considered as work
time. If he is not direcied by the Company to
go to such remporary reporting location
before the end of the last scheduled tour in
the first calendar week following his return to
his normal reporting location, he will be con-
sidered to have finally returned to his normal
reporting location. If the work at the normal
reporting location has been at his own
request, the above travel time will not be con-
sidered as work time,

If he is required by the Company to work
non-scheduled time at his normal location
until such a late hour that it is unreasonable
for him to return to the former temporary
reporting location or go to anather temporary
reporting location in time to start his first
scheduled tour at that location, the travel time
mcluded in the scheduled tur will be consid-
ered as work fime. )

If an employee, on a non-commuting assign-
ment, must travel between a motel {or other
lodging accorhmodations) and his work toca-
tion, any travel time in either direction in
excess of his narmal travel time will be treat-
ed as excess travel time, In such cases, the
day’s work time may be shortened by the
amount of excess travel time or the excess
travel time may be paid for as work time dur-
g non-scheduled hours. This subsection

[113]



shall not change any special arrangements
presently in effect regarding attendance at a
Plant Training Center.

AS5.055 Employees who are scheduled for a full
week, or weeks, of vacation during the time
they are on a non-commuting assignment will
be permitted to return to their normal location
prior to Lthe end of their last work day preced-
ing the start of the vacation week, or weeks,
Travel time will be considered 10 be work
time. Employees will be reimbursed for
transporation expenses as covered in Sub-
section A6.054(a). If an employee is assigned
10 continue On a non-commuting assignmemt
on the first tour following return from vaca-
tion, excess travel time when first reporting
to the temporary location will be considered
as work time and transportation expenses will
be reimbursed as covered in Subsection
A6.054(a). This Subsection will not change
any special arrangements presently in effect
regarding atiendance at a Plant Training Cen-
ter.

A5.056 Employees on non-commuting assignments
who elect te return to their homes on a week-
end, and who are then called out 10 work at
their normal reporting location during ihe
weekend, shall be reimbursed for. their travel
time from their temporary work location to
their home and their return from their home
10 the temporary reporting location.

AS5.06 If an employee requests, and is granted; permis-
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A5.07

A601

A602

A6.03

sion to commute on a designated non-commut-
ing assignment, the employee’s travel time when
first reporting to and finally returning from the
temporary reporting location will be considered
as work time. In addition, the Company will pay
the employee’s commutation expenses and noon
meal in accordance with A6.02.

If an employee is permanently transferred from
one normal reporting location to another, the
travel time in excess of normal when first report-
ing to the new reporting location will be consid-
ered work time.

SECTION A6 — REIMBURSEMENT OF
INCIDENTAL EXPENSES

Except as provided for below, employees will
not be reimbursed for any expenses:

Meal Expenses

If the Company decides that employees working
away from their normal payroll locations should
not commute between tours, the Company will
provide daily meal allowances as follows:

Breakfast $ 6.00 -
Noon Meal £.00
Evening Meal —20.00
$34.00
Lodging Expenses

When an employee is assigned to a temporary
location and the assignment is designated non-
commuting under Subsection AS5.05, the
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employee will be reimbursed for all reasonable
lodging expenses actually incurred by that
employee.

A604 Laundry Expenses

Reasonable Jaundry expenses will be reimbursed
when remaining at the temporary location for
more than seven days without returning home. If
the employee returns home each weekend, Lhe
cmployee will not be reimbursed for laundry
expense.

ADL.05S Transportation Expenses

AH.051

Ab.052

Employees will be reimbursed for payments
made by them for all reasonable transporta-
tion expenses actvally incurred in the per-
formance of their work during scheduled or
non-scheduled hours, except that an employ-
ee will not be reimbursed for the normal
expense involved in traveling in either direc-
tion between his residence and the job loca-
tion either when called out 1o work any non-
scheduled time or when called out 10 work
scheduled time on a Holiday.

Employees assigned to report to a location
other than their normal reporting location
will be reimbursed for the difference between
their normal transporialion expenses and the
reasonable transportation cxpenses actually
incurred in traveling in either direction
between their residence and the temporary
reporting location excepl as follows:

On a designated non-commuling assignment,
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AG.053

A6.054

where employees have requested and are
granted permission to commute, they will be
reimbursed for their actual transportation
expenses (for approved method of transporta-
tion) between their home and temporary
reporting location,

An employee lodging away from home at a
lodging place designated by the Company on
a non-commuiing assignment on which the
Company is paying living expenses us cov-
ered in this Section A6 will be reimbursed for
necessary carfare or approved use of his per-
soial car from the ladging place to the desig-
nated reporting location. Usage of personal
vehicles as a convenience rather than as a
necessity will not be cause for reimburse-
ment.

On a non-commuting assignment lasting
more than five consecutive days, employees
lodging away from home will be treated as
follows:

(2) They will be permitied to return to their
residence once in each calendar week and
will be reimbursed for transportation
expenses to and from their residence or
normal reporting location, whichever is
nearer, rot in excess of 700 miles round
trip. If, in the judgment of the third-tier
supervisor, circumstances warrant it,
employees may be reimbursed for trans-
portation expenses in excess of 700 miles
round trip.
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(b} In addition, they will be permitted to
return to their residence on a Holiday if
one or more scheduled tours intervene
between the Holiday and the trip referred
to in Paragraph (a) above, and will be
reimbursed for transportation expenses o
and from their residence or normal
reporting location, whichever is nearer,
not in excess of 350 miles round trip.

AB.06 Employees Permanently Transferred

A6.061 I it is necessary for employees permanently
transferred from one payroll location or des-
ignated geographical area, as defined in Arti-
cle 18, Subsection 18.033, (0 another {other
than at their own request but including volun-
teers in situations where otherwise some
other employee would be required to trans-
fer) 10 move their residence, they will be
reimbursed for the following expenses to the
extent they were reasonably incurred, except
that meal expenses will be reimbursed in
accordance with the provisions of A6.02. Tt is
understood that the Company will make tax
deductions from such payments to the extent
that such deductions are required by law.

For purposes of this subsection, a move of
residence will be deemed necessary where
the employee relocales his or her home as a
result of the permanent transfer within 6
months of the date of transfer and the dis-
tance between the new location and the for-
mer home of such transferred employee
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exceeds the distance between the former
location and the former home by 35 road
miles or more. Road miles are determined by

the

shortest of the more commonly traveled

routes between the locations involved.

(a)

(b

{c)

(d)

Meal expenses, as covered in A6.02, and
lodging and transporiation expenses actu-
ally incurred by employees, until their
new residence is established, for a period
not in excess of six weeks from the date
of transfer. If warranted by unusual cir-
cumstances, the third-tier superviser may
authorize the reimbursement of such
expenses for a period in excess of six
weeks.

The actual expense of packing, moving,
and unpacking the customary household
belongings of employees and their imme-
diate family including transportation
insurance of household furniture.

The actual transportation expenses for
employees and their immediate family
including lodging en route and meal
expenses as covered in A6.02.

Meal expenses, as covered in A6.02, and
lodging and transportation expenses actu-
afly incurred for one other member of
entployee’s immediate family while
looking for a residence in the new com-
munity up to a maximum of three trips or
six days.
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A6.062

{e) Meal expenses, as covered in A6.02, and
lodging expenses actually incwred by
employees and their immediate family
from the date of moving until delivery of
household goods and connection of utili-
ties, not to exceed three days.

(f) The actval cost of connecting basic utili-
ties {telephone, electricity, gas and water)
ai the new location and, when authorized
by the Company, the cost of disconnect-
ing normal household appliances (such
as gas refrigerators, automatic washers,
etc.) at the old location and of veconnec-
tion at the new location.

{g) Duplicate rent at either the new or old
location (whichever is less) thm employ-
ees are unable (o avoid up to 2 Mmaximum
of six weeks.

(h} The actual realtor’s commission paid for
the sale of the employee’s former resi-
dence up to seven percent of the purchase
price,

If it is not necessary for permanently frans-
ferred employees 1o move their residences
and their new normal reporting locations are
five or more miles further from their homes
than their prior normal reporting locations,
they will be reimbursed for a period not jn

- excess of one month from the date of transfer

for all expenditures in excess of normal for
their lodging and transportation and, meal
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expenses will be reimbursed in sccordance
with Section A6.02. i warranted by unusual
circumnstances, the third-tier supervisor may
autherize the reimbursement of such expens-
es for a period in excess of one month,

A6.07 Method of Reimbursement of Transportation
Expense

A6.071 Transportation incidental to travel as required
by Subsections A6.05 and A6.06 will be fur-
nished by the Company or will be by means
of transportation approved by the Company.

{a) If public transportation is used, the
employee will be reimbursed for fare
actually expended.

(b) Use of personal automobiles for individ-
ual assignments, trips or projects may be
approved by the immediate supervisor,
based, among other things, on the trans-
portation available, the employee’s quali-
fication as a driver of a Company auto-
mobile, evidence of ownership of the
personal automobile liabilicy and proper-
ty damage insurance carried on the auto-
mobile and the extent of the benefit to be
derived by the Company from the auto-
mobhile’s use.

(c) When a personal automobile is to be used
on Company business as the authorized
means of wransportation, approval of the
employee’s immediate supervisor must
be first obtained. If it is expecied that a
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personal automobile will be used on
more than half the days on which an
employee is scheduled 1o work over an
extended period of time, it shall be con-
sidered as a regular recurring usage and
written approval must be obtained from
the fourth-tier supervisor and renewed
each year.

(d} If an employee, with advance approval, is
autherized by Subsection (c) to use a per-
sonal automebile, the employee will be
reimbursed for any compensable mileage
at the rate of twenty-cight cents ($.28)
per mile. On trips of three miles or less,
employees shall be reimbursed an
amouni equal to the rate for one mile
multiplied by three.

In the event the Internal Revenue Service
(IRS) increases the standard mileage rate
allowable as a business use deduction
from gross income during the term of this
Agreement, the Company will change the
amount of reimbursement, accordingly,
effective on the first ol the second month
following the publication of the change
by the IRS, but in no event prior 10 the
eflective date of the IRS increase.

This shall apply te reimbursement for
authorized incidental use and not use of
personal automobiles, which are required
as a condition of employment.
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(e)

H

Compensable mileage will be the distance
from the point of departure o destination,
reduced. where applicable, by the mileage
from the employee’s home 10 the employ-
ee’s normal work location. Mileage will
be determined from road maps or odome-
ter readings or a combination of the two.
No additional compensation will be paid
1o or for employee passengers.

Where travel requires the use of a toll
road, highway tolls actually expended
will be reimbursed.

Should an employee use his personal
automobile in the course of Company
business without prior approval, the
mileage payment is not authorized, and
the transportation shall be paid for at
public transportation rates.

(g) Far approval of the use of a personal

automebile, an employee’s assurance
must be obtained that liability and prop-
erty damage insurance is in force cover-
ing the automebile to be used.

(h) Both the Company and the Union agree

@

that it is highly desirable that employees
carry public liability and property dam-
age insurance in adequate amounts.

An employee will not be required to use
his personal automobile.

The Company assumes no obligation for
payment of repairs., maintenance and
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upkeep of personal automobiles except
for the following situations when
employees are operating personal cars:

On Call outs, both coming to and
returning from work;

. On-the-job authorized use of a person-

al car for Company business where the
accident occurs during paid work
time;

Special assignment and lemporary
transfers where use of a personal car is
authorized and travel time is paid as
work time vnder the contract.

In these cases the Company will pay a
maximum of $250.00 for damage

- incurred, provided:
1.

{a) The employee has actually had the
car damage repaired and produces a
receipted bill for or in excess of the
amount claimed; or (b) the damage is
so extensive that it is unreasonable to
have the car repaired and it is junked
or sold for salvage in which case ihe
Company will pay the reasonable
value of the car prior 10 the accident,
less any salvage, up to the maximum
of $250; and

. Collision insurance does not cover the

amount claimed; and

3. The employee takes reasonable steps
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to obtain reimbursement but there is
no prospect of recovery from a third
party or an insurance company within
a reasonable period. (It is understood
that the employee will reimburse the
Company out of any subsequent
recovery as a result of a claim arising
from the accident); and

4, The accident was not clearly the fault
of the employee or was not caused by
the defective condition of the employ-
€e’s car. '

(k) Employees are not authorized to permit

M

relatives or [riends to ride with them
when using a personal automobile on
Company business as the authorized

_means of transportation.

The Company assumes no liability for
accident or damage claims made by any
such persons or on their behalf and the
employee permitting any such person 10
ride in his personal automobile while on
Company business is required to notify
him or her to that effect.

Parking fees reasonably incurred will be
reimbursed when required by the assign-
ment and approved by the supervisor.

{(m)Motor scooters and motorcycles are not

covered.
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SECTION A7 — VACATIONS
AT0L Vacation Allowances

A7.011 Vacations with pay at basic wage rates will be
granted during each calendar year according
to the following schedule:

No Vacation—If engaged or re-engaged on or
after July st of the current year.

One Week Vacation—Upon completion of six
months’ service.

Two Weeks Vacation—Upon completion of
twelve months’ service, provided that if terms
of employment of 6 months and 12 months
are both completed in the same calendar year,
only tlwo weeks will be granted, with the sec-
ond week to be taken after compietion of 12
months of net credited service. The first week
may be taken any lime after completion of 6
months of net credited service, If an employ-
ee becomes eligible for one or two weeks of
vacation on ot after December 1, it may be
taken in the following calendar year, provid-
ing it is completed prior to April 30, and prior
to the 1aking of any of that year's vacation.
Three Weeks Vacation—Beginning with and
al any time within the year in which the
employce completes 7 years' service.

Four Weeks Vacation—Beginning with and at
any time within the year in which the
employee completes 15 years’ service.

Five Weeks Vacation—Beginning with the
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A7012

A7.013

vear in which the employee completes 23
years' service but only if at least one week is
laken during the month of January, February,
March, April, May, October, November or
December.

Employees transferred to this Company from
an affiliated company and empioyees taken
over from other telephone companies at the
time of either the purchase of the physical
property of such other compaony by the Com-
pany or the consolidation or merger of such
other company with the Company will, for
vacation purposes, be given credit for any
continuous service with such other Company
immediately prior to the purchase, consolida-
tion or merger, and a vacation given provided
the combined length of service in the other
company and this Company entitles him to a
vication, and provided one has not already
been given during the calendar year of the
transfer.

If a Holiday occurs during an employee’s
vacation, the employee will be excused with
pay on a scheduled day of another week. This
day may be taken at any time prior to April 30
of the succeeding calendar year, in accor-

* dance with the provisions outlined in Subsec-

A7.014

tion A10.033,

When an employee is unable, due to absence,
o take a previously scheduled vacation in
September, October, November or December
in any calendar year, he will be permitted to
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take the unexpended portion of his vacation
up to a maximum of two weeks in the next
calendar year, subject 1o the following limita-
tions:

. The absence must be due te reasons
beyond the employee’s control, such as
personal illness, accident or jury duty.

2. The absence must start on or after Seplem-
ber | and prior 1o the start of the vacation.

3. As much of the unexpended vacation as
possible must be rescheduled in the calen-
dar year.

4. The unexpended vacation must be com-
pleted by April 30 of the next calendar
yeur.

5. No payment in lieu of vacation will be
made under any circomstances.

AT.02 Vacarien Assignments
AT7.02} It being a mutual objective of the Company

and the Union that the method of selecting
vacations resull in maximum satisfaction 10
employees and it being necessary that the
numbers of vacations granted at one time be
consisteni with customer service objectives
and economy ol operation, it is agreed that
the selection of vacations will be conducted
as follows:

L. The third tier supervisor or second tier
supervisor(s) designated by him will con-
sult by November 15 of each vear with the
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A7.022 1.

Unit President of the Union {or his
designee(s)) concerning the various work
groups of employees in the District to
determine whether such wosk groups
should select vacations separately or in
one or more combinations of groups. In
mutually discussing combinations, con-
sideration shall be given to seniarity prob-
lems, the geographical proximity of
groups and the wishes of employees.

. The final composition of work groups and

the amount of vacation time available for
selection each week in each group or com-
bination of groups shall be determined by
the Company.

The Company, consistent with the above,
will offer 1o all eligible employees, in
order of their length of service, the choice
of vacations from the vacation time avail-
able each week in their particular groups
or combination of groups in the following
order:

{a) Employees who are eligible for two or
more weeks’ vacation in the current =
calendar year — two weeks,

(b) Employces who are eligible for not

more than one weeks’ vacation in the
current calendar year — one week.

. The Company will then offer to all

employees eligible for additional weeks of
vacation, in the order of their length of
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service, the choice of remaining vacation
time available each week in their particu-
Tar group in the following order:

{a} Employees who have completed seven
vears' service — one additional week,

(b) Employees who have completed fif-
wen years' service — one additional
week,

{c) Employecs who have completed twen-
ty five yewrs' service will sefect an
additional weck.

A7.023 Employees who are cligible for one or more

weeks of vacation in any calendar year may
take up to four weeks of their current year's
entitlement on a day-al-a-time basis. Where
an employee takes more than two weekson a
day-at-a-lime basis, days from the remaining
eligible weeks must be tuken during the
months of January, Pebruary, March, Apnt,
May, October, November or December. The
selection of day-at-a-time vacation will be in
accordance with the provisions of Subsection
A10.03 of Section A0, Scheduling of Time
Off.

1. Subject to the foregoing provisions in
Subsection A7.023, employees may take a
maximum of five (§) day-ar-a-time vaca-
tions in one-half day increments in a given
calendar year. These half day increments
may only be scheduled Mondays through
Fridays. Subsequent requests for one-half
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day-at-a-time vacation (subject to the 5
day maximum) and the Company’s
accommodation of such requests will be
subject to the provisions of Section
Al0.03.

A7.024 Empleyees who are eligible for two or more

A7.025

weeks of vacation in any calendar year may
schedule up to three weeks of their current
year's entitlement during the period Januvary
1 through April 30 of the subsequent year,
provided that if one or two weeks are carried
into the subsequem year an equal, or match-
ing, number of vacation weeks taken from the
employee’s entitlement for the subsequent
year must be scheduled and the weeks taken
no.later than April 30. A matching week need
not be scheduled for a third vacation week
carried into the subsequent year. The selec-
tion of “carry-over” and “matching™” weeks
shall have precedence over all other vacation
selections for the period of January | through
April 30 of the subsequent year.

Vacation schedules will be posted by the
Company after all assignments have been
completed, but not later than January 1.
Where eligibility to an initial or additional
week of vacation occurs after the time the
schedules are posted, such vacations may be
scheduled to be taken upon compietion of
necessary service and included on the vaca-
tion schedules when posted. The Company
will make every reasonable effort to adhere to
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the schedule, but where the requirements of
the business make it necessary, the Company
may make changes in the assignment at any
time, If the Company decides to give vacau-
tions to more employees ot a particular time,
the desires of individual employees will be
given consideration for these assignments.

AT.03 Vacarion Paymems

AT7.031

A7.032

A7.033

AT034

The payment for each vacation week will be
the busic weekly wage rate then in effect,

In general, employees will be paid for the
vacalion period on the pay day just before the
beginning of vacation.

Upon request of the employee, payment for
vacation time will be held until the employee
returns from vacation.

Employees may also be paid in advance for
the week preceding the vacation. In this case,
payments for that week are based on the basic
weekly wage rate and any adjusimenis result-
ing from under or aver-payments will be
made after the employee returns to duty.

A71.04 Special Conditions Affecting Vacation Allow-
ances

A7.041

Treatment for employees granted Milicary
Leave of Absence is covered in a separate
agreement.

A7.042 Employees absent iwo weeks or more imme-

diately preceding their vacation, due to sick-
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AT.043

AT 044

A7.045

AT.046

ness or accident, will be given their vacation
following 1heir return to duty.

If an employee is drawn to serve on a jury
during his scheduled vacation, he will be per-
mitted to reschedule his vacation.

Employees who retire for any reason ather
than physical disability witl be given the full
vacation to which they are emitled by their
years of service, provided there is sufficient
time in the calendar year for such vacation
prior 1o the employee's retirement date. If
there is not sufficient time, employees will be
given a cash allowance in lieu of unused
vacation.

Vacations will not be given to employees who
are about to be discharged for proper cause.,

In cases of lermination of service due 1o res-
ignation or layoff, employees will be given a
cash allowance in lieu of any unused vacation
to which they are entitled by their years of
service, In the case of interruption of service
for leave of absence or resumption of service
from leave of absence {other than those
leaves referred to in A7.041}), employees will
be given unused vacation in that calendar
year, o which they are entitled by their years
of service, but no cash allowance in lieu of
vacation will be given.
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AB.0!

AB.02

AB.03

A8.04

AB.05

AB.06

SecTiON A8 — HoLlpaYs

New Year’s Day Labor Day
Presidents’ Day Veteran's Day

Good Friday Thanksgiving Day
Memorial Day Christmas Day
Independence Day Floating Holiday
When any of the above Holidays falls on Sun-

day. the following Monday will be observed as
the Holiday. If the Holiday falls on Saturday, the
Friday immediately preceding will be observed
as the Holiday.

The posted work time schedule for the particular
week will provide for a scheduled full 1our on
the Holiday for employees as part of their full
work week. Employees will be excused on the
Holiday o the extent that service requirements
permit as determined by the Company,

Excused employees will be granted a Holiday
pay allowance equivalent to Lheir basic daily
wage rate. However, this Holiday pay allowance
may be withheld where, in the opinicn of the
third-tier supervisor, the facts relating to the
absence of the employee on the Holiday or the
scheduled day immediately preceding or follow-
ing the Holiday warrant such action.

Employees working on a Holiday will be paid in
full accordance with Section A3.04 — Holidays.

Employees eligible for a Floating Holiday shall
select this day in accordance with the proce-
dures outlined in Subsection A10.033,
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AS.0)

A9.02

A9.03

Floating Holidays, once granted, will not noymai-
ly be subject to change. However, at the employ-
ees’ request and subject to the requirements of the
business as determined by management, employ-
ees may change a scheduled Floating Holiday.

Employees hired after September 30 in any cal-
endar year shall not be eligible for a Floating
Holiday in that calendar year.

SECTION A9 — Excusen WoRK Days

Each Regular employee who has at least six
months of net crediled service on January 1 of
the current year shall be eligible for four (4)
Excused Work Days with pay and one (1)
Excused Work Day without pay during the year.

Employees who do not work on their paid
Excused Work Day shall be paid for the day as
if for a normal or standard day worked, provid-
ed they are on the active payroll of the Company
on that Excused Work Day.

One paid Excused Work Day in each calendar
year may be designated by the Company for
employees in an administrative work group (as
designated by the Company) or in any larger
group, including the entire Company. Employees
(except Occasional employees) in any such group
for which an Excused Work Day is designated by
the Company and who are not otherwise eligible
for a paid Excused Work Day shall be excused and
paid for such designated day as set forth in A9.02,
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A9.04

A9.05

pravided they are on the active payroll of the
Company on the designated Excused Work Day.

Employees who are on vacation or absent with
pay on their paid Excused Work Day for reasons
other than having observed it as an Excused
Work Day shall have their paid Excused Work
Day rescheduled if a vacation day would have
been rescheduled under the same circumstances,

If emplovees agree to work on their paid

Excused Work Day and the Company deter-

mines thai the day cannot be rescheduled, they

shall be paid as applicable in accordance with
the following subparagraphs:

(a) Employees who agree \o work before the
waork schedule becomes fixed shall receive
ane day’s pay as set forth in A9.02, in lieu of
their Excused Work Day and shall in addition
be paid in accordance with the provisions of
the Collective Bargaining Agreement cover-
ing work on a scheduled day of work.

(b) Employees who agree to work after the work
schedule becomes fixed shall receive one
doy's pay as sei forth in A9.02, in licu of
their Excused Work Day and shatl in addi-
tion be paid in accordance with the provi-
sions of 1he Colleciive Bargaining Agree-
menl covering work on a nonscheduled day.

(<) Time worked by an cmployee on his or her
Excused Work Dity shall be considered time
worked oa a regularly scheduled day of
work for al) purposes, except as is otherwise
expressly provided in this Section.
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SECTION A 10 — SCHEDULING OF TIME OFF

Al10.0]

AlL0.02

Al0.03

"The provisions of this Section cover the proce-

dures to be followed in scheduling of time off.
These procedures relate to provisions of the fol-
lowing Sections of this Agreement:

Section A7. Vacations, Subsections A7.013,
AT022, A7.023

Section AR. Holidays, Subsection A8.06.
Section A9. Excused Work Days

The provisions of Section A10 shall not be used
to alter the above provisions of this Agreement
except to ihe extent required by this Section.

For the purposes of this Section Al0, time off
includes vacation time, Excused Work Days
(paid and non-paid), floating holidays., and days
in lieq of holidays which occur during a sched-
uled vacation week and are referred 1o as “HV”
days.

The selection and scheduling of time off shall be
in accordance with the provisions of this Sub-
section A10.03.

Al10.031 Employees shall select in the priority herein

set forth in seniority order within the admin-
istrative work group or other appropriate
groups which may be designated as set forth
in Subsection A7.022. The employees’ selec-
tions shall be graated, to the extent practica-
ble, consistent with force requirements and
needs of the business.

A10.032 Prior to the beginning of a calendar year, and
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Al0.033

in accordance with the procedures stated in
A7.02 — Vacation Assignments, manage-
ment will make available 10 members of the
designated groups a schedule for selection of
full vacation weeks. Only full week vacalions
shall be selected at this time.

Upon completion of the selections of full
vacation weeks in the manner described in
Subsection A10.032, the schedule will be
made available for selections of other sched-
uled time oft for which individual employees
are eligible. Scheduled time off shall include
the following:

I. Day-at-a-time vacation days.

2. Days in lieu of holidays occurring in vaca-
tion weeks (“HV™ days).

3. Floating holidays.

4. Excused Work Days — Paid and Non-
Paid.

5. Reserve-time.

Within each work group, or other vacution
selection group, and in senierity order within
the group, individual employees shall be
given the opportumily to designate specific
dates, if known, upon which they desire to

"observe the time ofl to which they are entitled.

Individuals need not designate every day to
which they are entitled at this time. Subse-
quent requests will be considered on the basis
of the earliest request to the employee’s
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A10.034

immediate supervisor. The Company will
attempt to accommodate such requests, sub-
ject to the needs of (he business and force
requirements of the work group.

The selection procedure, known as the sec-
ond priority selection, described in A10.033,
will also include selection of “reserve-time”.
Reserve-time must be selected and scheduled
at the time an employee is given the opportu-
nity to designate the days upon which the
employee will observe time off for which the
employee is eligible. Whether or not the
employee designates any or all of his or her
time off under A10.033, a block of work days
equal to the total amount of eligible time off
under A 10,033 shall be designated during the
second priority selection. This bleck of days
shall be scheduled consistent with force
requirements and the needs of the business,
but in any case, not later than April 30 of the
succeeding calendar year.

Any time off not taken by an employee prior
to the scheduled reserve-time must be taken
during the scheduled reserve-time selected by
that employee.

SecTioN Al I-—TiTLES OF GrRoOUP 1 EMPLOYEES

A11.01 Following are the autharized occupational titles

for employees classed as “Group 17

Assignment Administrator
Assignment Technician
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Assistant Technician
Automotive Mechanic
Building Custodian

Building Custodian Associate
Building Equipment Mechanic
Combination Technician
Communications Assistant
Customer Service Agent
Driver - Heavy Truck

Driver - Light Truck

Driver - Medium Truck
Driver - Tractor Trailer
Facilitics Assigner

Field Clerk

Frame Attendant

Frame Attendant — A
General Field Clerk
Maintenance Administrator
Materials Handler

Office Clerical Assistant
Ouiside Plant Technician
Senior Attendamt

Senior Field Clerk

Services Technician

Splicing Technician

Splicing Technician's Helper
Storekeeper

Support Systems Attendant
Switching Equipment Technician
Systems Technician

Systems Technician — Radio
Test Desk Technician
Translations Administrator
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RecULAR Fur).-TIME EMPLOYEES—GROUP 2
SecTioN A 14—DEFINITIONS

Ald.0 Full Day Tours

Al14.011 Seven and one-half hours, starting at or after
7 A.M. but not after 9 A.M. and divided into
two sessions, not necessarily of the same
length, by an unpaid meal period of not more
than one hour.

A14.012 [n the Financial Organization, seven and one-
half hours starting at or after 6:30 AM, but
ending not later than 6 PM. and divided into
two sessions, not necessarily of the same
length, by an unpaid meal period of not more
than one hour.

Al14.02 Part Day Tours

A14,021 Either 3% or 4 hours. starting at or after 7
A.M. but not after 9 A.M. or starting at or
after 12 noon but not after 1:30 P.M,

A14,022 1n the Financial Organization, either 3% or 4
tiours, starting at or after 6:30 A.M. but not
after ¢ A.M.

A14.03 Full Evening Tours.

A14.031 Seven and one-half hours. starting at or after
1 PM. bul not after 5 PM. and including a
meal period of one-half hour, during which
the Company may require employees to
remain at the job location.
Al14.04 Part Evening Tours

A14.041 Either 3} or 4 hours stanting at or after | PM.
but not after 5 PM. These wours shall apply
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only 0 employees in the Reproduction
Bureau and to Financial Organization
employees.

A14.05 Night Tours

A14.051 Seven and one-hall hours starting at or after

10 P.M. but not after midnight and including
a meal period of one-half howr during which
the Company may require the employee to
remain at the job location. (Part night tours
will not be scheduled.)

A14.06 Normal Work Week

Al4.061 A normal work week consists of five full

tours which may be scheduled on any of the
six week days, except that in the case of Ser-
vice Evaluators and employees in the Finan-
cial Organization assigned to Computer Cen-
ters, which are headed by a third tier manager
whose function is to provide or support com-
puter operations, the normal work week may
be scheduled on any of the seven calendar
days of the week. Where the number of tours
worked in any week is greater than the num-
ber comprising the normal work week, the
five full wurs scheduled shall comprise the
normal work week, except that in the case of
Service Evaluators and employees in the
Financial Organization assigned to Computer
Centers, which are headed by a third tier
manager whose function is to provide or sup-
port compuler operations, the normal work
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Al4.071

week will be comprised of the first five full
tours worked.

Al14.07 Group 2 Employees

Employees assigned one of the occupational
titles listed in Section A24.

A14.08 Regular Full-Time Employees

Al4.081

Employees whose regular assignments of
work cover normal work weeks.

Al4Q09 Relief Periods — Service Evaluators and Finan-
clal Organization Emplovees

Ald 091

A14,092

Service Evaluators will be given a relief peri-
od not in excess of fifieen minutes in any ses-
sion of two hours or more, where force and
work conditions permit. Relief periods are
paid as work time.

Employees in the Financial Organization
working wurs starting after 6 A.M. and end-
ing prior to 6 P.M. will be given a paid relief
period of not more than fifteen minutes in
each session worked at a time designated by
the Company. In general, ne other absence
from the job will be allowed.

SecTion Al5—WOoRrk TIME SCHEDULES

A1501 The provisions of Section A2 for Group |
employees will also apply for Group 2 employ-
ees, except that for Group 2 employees the
schedules to be pasted by the Company need not
be posted in three week cycles. Any revision in
such schedules will be posted during the second
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Al15.02

A15.03

Al16.01

A6z

week prior to the week in which the new sched-
ules are to be effective.

For Service Evaluators the work week shall start
on Sunday and end on Sawrday. For all other
Full-Time employees the work week shall start
on Monday and end on Saturday.

Selection of Tours

Service Evaluators in individual offtces may
select the method to be used in assigning lours
{that is, either by rotation or on the basis of net
credited service, or by date of appointmem) o
the extent that service requirements permit, It is
recognized by both the Union and the Company
that the requirements of the business make it
necessary for some employees (o be assigned o
tours other than those they might select,

SECTION A16—BASIS OF COMPENSATION

Employees are paid a basic weekly wape rate
which is the amount paid for thirty-sever and
one-half hours’ work. The basic daily wage rate
is the basic weekly wage rae divided by five.
Tie basic hourly wage rate is the basic weekly
wage rate divided by 374

Employees working on Sunday shall be paid for
such time worked in accordance with the appli-
cable provisions of A3.03.

Employees working “non-scheduled” hours on
weekdays shali be paid in accordance with the
provisions of A3.02,
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A16.03 Employees working on Holidays shall be paid in
accordance with the provisions of A3.04.

Al6.04 Employees working “non-scheduled hours”
shall be paid for any part hour so worked in
. accordance with the provisions of A3.052,

A16.05 Emplovees Called Owt to Work Non-Scheduled =
Time

Al16.051 Employees shall be paid in accordance with
the provisions of A3.07.

Al16.06 In-Charge Paynenr .

A16,061 Payment shall be in accordance with the pro-
visions of A3.08

A16.07 Evening, Night und Certain Fufl Day Tours

A16.071 Differentials shall be paid in accordance with
the provisions of A3.06.

A16.08 Special City Allowance

Al6.081 Payment shatl be in accordance with the pro-
visions of A3.10.

A16.09 Training Pavment {Financial Organization
Employees Only)

The training of employees is normally a man-
agement function; however, a qualified employ-
ee in an occupation may be assigned the respon-
sibility to train another employee in the same or
higher occupation. When this occurs, the
employee performing the training function will
be given a special payment of $7.50 for each full
session in which training functions are per-
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formed. The special payment will be adminis-
tered as follows:

1. Where an employee is involved in explaining
and demonstrating the job, in detail, for the
benefit of another employee, or explaining its
relationship to associated jobs and answering
job related questions, the procedure shall not
be considered as job training and the training
payment will not be applicable.

2. The training responsibility will include
explaining the job, directing the employee in
the proper procedures, observing the per-
formance and reviewing the results of the
work with the employee.

Al6.10 Differential for Use of Bi-lingual Skills

Differential shall be paid in accordance with the
provisions of A3.12.

Al6.11 Overtime Administration

Treatment shall be in accordance with the provi-
sions of A3.022,

SECTION Al 7—PAY ALLOWANCES FOR ABSENT TIME

Al7.01 The provisions of Section A4 for Group |
employees shall apply to Group 2 employees,

SecTION A 18—TravEL TIME

Al18.01 Treatment shall be in accordance with the provi-
sions of Section A3,

[146)




Al9.01

A20.01

A21.01

A22.01

A23.01

SECTION A19—REIMBURSEMENT OF
INCIDENTAL EXPENSES

Treaument shall be in accordance with the provi-
sions of Section Ab.

SECTION A20—VACATIONS

Treatment shall be in accordance with the provi-
sions of Section A7 except that for Group 2
employees, other than those employees in the
Financial Organization, the vacation procedures
in effect in each office as of January 1, 1983 will
apply rather than those outlined in A7.021 and
A7.022,

SecTion A21-—~HOLIDAYS

Treatment shall be in accordance with the provi-
sions of Section A8,

SECTION A22——ExcuUsep WORK Days

Treatment shall be in accordance with the provi-
sions of Section A9.

SecTiON A23—SCHEDULING OF TIME OFF

Treatment shall be in accordance with the provi-
sions of A0

SectioN A24—Tr17LES OF GROUP 2 EMPLOYEES

A24.01

Foltowing are the authorized occupational titles
for employees classed as “Group 2™
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Bill Production Technician
Customer Billing Analyst
Drafter

General Clerk

Graphics Designer

Office Clerical Assistant(¥)
Materials Service Coordinator
Payroll Anafyst

Senior Clerk

Service Evaluator

Staff Clerk

Stenographer — Clerk
Supplies Attendant
Treasury Clerk

{#*) Dffice Clerical Assistant also authorized as “Group 1™ in
Al1.01.

SecTioN A27—REGULAR PART-TIME EMPLOYEES
{Engaped or Re-gngaged prior 1o January 1, 1981}

Group |

A27.01 A Part-Time empioyee is one who is employed
and normally scheduled to work less houts per
average month than a comparable Full-Time
employee in the same job title, classification and
work group working the sume normal daily tour.

A27.02 The classification “Pari-Time™ applies to those
employees in ithe Building Custodian Group
whose occupational titles are listed in Section
A27.05.

A27.03 Because of the nature of the work it is generally
not possible to definitely assign hours of staning
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and stopping work. Therefore, work time sched-
ules show for each day the average number of
hours required per day.

A27.04 Except as covered below, the working condi-
tions of Regular Part-Time Employees — Group
1 will be on the same basis as for Regular Full-
Time Emplovees — Group 1.

A27.041

A27.042

A27.043

A27.044

Employees working in excess of their sched-
uled hours will be paid at their basic hourly
wage rate except for the time in excess of
eight hours in a day or 40 hours in a week,

The Holiday allowance to be paid Part-Time
Employees will be based on one-fifth of the
average hours worked per week which are not
in excess of eight per day or forty hours per
week during the first four of the six calendar
weeks immediately preceding the Holiday
week or the amount of scheduled hours
worked on the Holiday, whichever is greater.

Absent time payments will be calculated on
the basis of the time assigned on the day but
not in excess of eight hours, or the time
assigned in the week but not in excess of
forty hours.

Vacation payments will be based on the
employee’s average weekly payments at
basic rates for work time not in excess of
forty hours per week during the first four
weeks of the six weeks immediately preced-
ing the vacation,
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A27.045 Payment for Paid Excused Work Days will be
as foltows:

(a) For Part-Time Employees who do not

work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week which
are not in excess of eight per day or forty
per week during the first four of 1he six
weeks immediately preceding the week
in which the paid Excused Work Day
falls, including tour dilferential if 1t
would have been applicable on the
Excused Work Day.

(b) If Part-Time Employees agree to work

their paid Excosed Work Day and the
Company determines that the day cannot
be rescheduled. they will be paid in
accordance with parugraph (a) preceding,
except that if the number of hours actual-
ly worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including 1our differential if it
would have been applicable on ihe
Excused Work Day. In addition, if
employees are notified o work their
scheduled Excused Work Day at least
two full days, exclusive of Sunday, prior
to their Excused Work Day, they will be
paid for the time worked on the basis of a
regularly scheduled day. If at least two
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A27.05

full days® notice, exclusive of Sunday, is
not given, employees will be paid as if
the hours worked were in excess of eight
in a day.

Titles of Par1-Time Employees are:

Building Custodian

Building Cusiodian Associate

Note: While, in general, employees in other classifica-
tions are not engaged on a part-time basis, any of
the classifications listed in Section ATl may be
engaged on that busis.

A27.06

A2B.01

A28.02

Any Regular Employee who was on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employee on or after January 1, 1981, shall
thereafter continue, for the duration of that term
of employment, to be entitled to working condi-
tions and benefits on the same basis as was
applicable to a Regular Part-Time Employee on
December 31, 1980.

SeEcTiON AZ28—PART-TIME EMPLOYEES
(Engaged or Re-engaged after Januasy 1, 1981}

A Pari-Time employee is one whe is employed
and normally scheduled to work less hours per
average month than a comparable Fuil-Time
employee in the same job title, classification and
work group working the same normal daily tour.

Except for payment for overtime hours worked,
all hours worked by a Part-Time employee in
Phonecenter Stores, Verizon Service Centers,
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A28.03

Verizon Phone Booths (Kiosks), DM/DR
(Direct Macketing/Direct Response) Centers and
any equivalent retail sales or service centers
operation, and any employee who is transferred
to or employed by any new unreguiated sub-
sidiary or affiliated entity in the Verizon Ser-
vices Group shall be paid at the equivalent basic
hourly rate for a comparable Full-Time employ-
ee working a narmal daily tour in the same job
title, classification, and work group. Payment to
a Part-Time employee for hours worked in
excess of an equivalent normal daily tour or
work week for a comparable Full-Time employ-
ee shall be at the applicable overtime rate for a
comparable Full-Time employee based on such
Part-Time employee’s basic hourly rate. Any
Regular employee whao is on the active payroll
of the Company as of December 31, 1980, and
who works part-time on or after January |, 1981,
shall thereafter continue, during the current term
of employment, to be paid on the same basis as
was applicable to such a Part-Time employee on
December 31, 1980,

The classification of a Part-Time employee is
based on the employee’s “pari-time equivalent
work week” which shall be determined prospec-
tively by dividing the employee’s total normally
scheduled hours per month by 4,35 and round-
ing the result to the next higher whole number.
(Tllustration: 68 hours per month divided by 4.35
equals 15.6, rounded to a “part-time equivalent
work week™ classification of 16}
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A28.04 The “part-time equivalent work week” ctassifi-

cation of each Part-Time employee shall be
reviewed by the Company no less often than
every six (6) months on April 1 and October 1 of
euach year and adjusted on a prospective basis, if
appropriate. In determining whether such
adjustment is appropriate, the Company

will consider the actual average number of hours
worked per month during the preceding six {6)
month period and the likelihood that such num-
ber of work hours will continue for a reasonably
foreseeable period of time except that any hours
worked which are paid at the overtime rate shall
not be counted in computing the average number
of hours worked.

For employees who are hired on or after January
1, 198(, and who work as Regular Part-Time
employees, payments to a Regular Part-Time
employee for sickness disability, accident dis-
ability, or death benefits under the “Verizon Pen-
siont Plan” or the “Verizon Sickness and Acci-
dent Disability Benefit Plan”, wvacattons,
holidays, anticipated disability leave, sickness
absence (not under the “Verizon Pension Plan™
or the “Verizon Sickness and Accident Disabili-
ty Benefit Plan™), or termination allowance {or
its equivalent) shall be pro-rated based on the
retationship of the individual Part-Time employ-
ee’s “part-ime equivalent work week™ (o the
normal work week of a comparable Full-Time
employee in the same job title, classification and
work group. A Part-Time employee shall not be
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A28.06

paid for time not worked on a holiday or for
absence due to sickness {(not wnder the *“Verizon
Pension Plan™ or the “Verizon Sickness and
Accident Disability Benefit Plan™) unless such
holiday or absence due o sickness occurs on a
day of the week on which the employee is nor-
mally scheduled to work. Regular employees
who are on the active payroli of the Company as
of December 31, 1980, and who work part-time
on or after January ¥, 1981 shall thereafter con-
tinue, during the current term of employment, to
receive payments for the benehits and other
items Jisted above on the same basis as was
applicable to a Pan-Time employee on Decem-
ber 31, 1980.

Employees who are hired on or afier January |,
1981, and who wortk as Part-Time employees
shall, if otherwise eligible to participate under
the terms of such plans, be eligible for coverage
under the Basic Medical Expense Plan, Extraor-
dinary Medical Expense Plan, Special Medical
Expense Plan, Medical Expense Plan, Dental
Expense Plan, and Vision Care Plan, as follows:

(a) Employeces whose part-lime equivalent work
week classification is sixteen (16) or less
shall be eligible by enrollment and payment
of 100% of the premiums for such coverage;

(b) Employees whose part-lime equivalent work
week classification is seventeen (17) through
twenty-four (24) shall be eligible by enroli-
ment and payment of 50% cof the premiums
for such coverage;
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(c) Employees whose part-time equivalent work
week classification is twenty-five (25) or
more shall be eligible for such coverage on
the same basis as a Regular Full-Time
employee;

(d) For purposes of participation hereunder, the
Basic Medical Expense Plan and the Exira-
ordinary Medical Expense Flan shall be con-
sidered together and an employee may not
elect 10 participate in one without participat-
ing (including payment of the premium) in
the other;

(e) Regular employees who are on the aclive
payroll of the Company as of December 31,
1980, shall continue to be eligible for such
coverage on the same basis as a Regular Full-
Time employee regardless of classification.

A28.07 Effective January I, 1981, Part-Time employees,
regardless of classification, shall be eligible for
Excused Work Days on a prorata basis based
upon the ratio of any such Part-Time employee’s
equivalent work week 1o the normal work week
of a comparable Full-Time employee.

SECTION A3 [--REGULAR PART-TIME EMPLOYEES
(Engaged or Re-engaged prior to January 1, 1981)

Group 2

A31.01 A Part-Time employee is one who is employed
and normally scheduled to work less hours per
average month than a compuarable Full-Time
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employee in the same job title, classification and
work group working the same normal daily tour.

A31.02 The occuopational titles and working conditions
of Regular Part-Time Employees — Group 2
will be on the same basis as for Regular Full-
Time Employees — Group 2 except as follows:

A3l.ozl

A31.022

A31.023

A31.024

Time worked will be paid for at the employ-
ee's basic hourly wage rales, excepl time in
excess of seven and one-hall hours per day or
in excess of thirty-seven and one-half hours
per weck, which will be paid at time and one
half, except as provided in Subsection
A3.021 (b). Hours in excess of seven and
one-half per day shall not, however, be
included in caleulating hours in excess of
thirty-seven and one-half per week.

Absent time payments will be calculated on
the basis of the time assigned on the day but
not in excess of seven and one-half hours. or
the time assigned in a week but nol in excess
of thirty-seven and one-half hours.

Vacation payments will be bused on the
employee’s average weekly paymenis ai
basic rates (or work time not in excess of thir-
ty-seven and one-halfl hours per week during
the first four weeks of the six weeks immedi-
ately preceding the vacation,

The Holiday allowance to be paid Part-Time
Employces will be based on one-fifth of the
average hours worked per week which are not
in excess of seven and one-half per day or
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A31.025

thirty-seven and one-half per week during the
first four of the six calendar weeks immedi-
ately preceding the Holiday week or the
amount of scheduled hours worked on the
Holiday, whichever is greater.

Payment for paid Excused Work Days will be
as follows:

(a)

(®)

For Part-Time Employees who do not
work their paid Excused Work Day, pay-
ments will be based on one-fifth of the
average hours worked per week which
are not in excess of seven and one-half
per day or thinty-seven and cne-half per
week during the first four of the six cal-
endar weeks immediately preceding the
week in which the paid Excused Work
Dy falls, inctuding tour differential if it
would have been applicable on the
Excused Work Day.

If Part-Time Employees agree 10 work
their paid Excused Work Day and the
Company determines that the day cannot
be rescheduled, they will be paid in
accordance with paragraph (a) preceding,
except that if the number of hours actual-
Iy worked on the Excused Work Day is
greater than the number of hours payable
under paragraph (a), the greater number
of hours, not in excess of a full tour, will
be paid, including tour differential if it
would have been applicable on the
Excused Work Day, In addition, if
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A31.03

Ad1.04

Ad1.02

employees are notified to work their
scheduled Excused Work Day at least
two full days, exclusive of Sunday, prior
to their Excused Work Day, they will be
paid for the time worked on the basis of a
regularly scheduled day. If at least two
full days’ notice, exclusive of Sunday, is
not given, employees will be paid as if
the hours worked were in excess of seven
and one-half per day.

Any Repular Employee who was on the active
payroll of the Company as of December 31,
1980, and who works as a Regular Part-Time
Employee on or after January [, 1981, shall
thereafier continue, for the doration of that term
of employment, 10 be entitled 1o working condi-
tions and benefits on Lhe same basis as was
applicable 10 a Regular Part-Time Employee on
December 31, 1980.

SECTION A41—TEMPORARY EMPLOYEES

Temporary employees are those whose term of
employment is intended to last more than three
weeks but not more than six (6) months.

The provisions of Sections A ta A24, inclusive,
of Exhibit A for Regular employees will apply 1o
Temporary Full-Time employees, except that
Temporary Full-Time employees shall not be
entitled 1o Excused Work Days other than Com-
pany designated Excused Work Days.
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Ad41.03

A41.04

A51.01

A51.02

The provisions of Section A28, Part-Time
Employees (Engaged or Re-engaged after Janu-
ary I, 1981), will apply to Temporary Part-Time
Employees, except that Temporary Par-Time
Employees shall not be entitled to Excused
Work Days other than Company designated
Excused Work Days.

Effective January I, 1981, working conditions
for all Temporary Part-Time employees will be
those contained in Section A28, and Sections Al
to A27, inclusive. will no longer apply to
employees in the Temporary Part-Time classifi-
cation, except thai Temporary Part-Time
employees shall not be entitled 1o Excused Work
Days.

SECTION A51 — QccasioNalL EMPLOYEES

An Occasional employee is one who is engaged
on a daily basis for a period of not more than
three (3) consecutive weeks, or for a cumulative
total of not more than thirty (30) days, in any
calendar year, regardless of the length of the
daily or weekly assignments. An Occasional
employee who actually works or is engaged to
work in excess of three (3) consecutive weeks or
thirty (30) days in a calendar year shall be
reclassified as a Regular, Term, or Temporary
employee, as appropriate.

Wage rates to be paid and any working condi-
tions applying to the particular work for which
the employee is engaged will be stated to the
employee at the time of the engagement.
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A61L.01

A61.02

Ab1.03

A61.04

SeECTioN A61—TERM EMPLOYEES

Term employees are those whose term of
employment is intended to last longer than six
(6) months but no longer than thirty-six (36)
months. Term employees are engaged with the
definite understanding that their employment is
to terminate upon the completion of a speeific
project and that they will remain in the same
accupational Litle for the duration of their term
of employment.

The provisions of Section Al to A24, inclusive,
of Exhibit A for Regular employecs will apply 1o
Term employees.

No more than 400 employees in the combined
PlanvServices and Financial Organizations may
be in the Term classification.

The Company will give notice of projects for
which Term employees will be hired to the
President of the Union and the Vice President
of the Region where the work will be per-
formed.

EXHIBIT B

SECTION Bl —~PROCEDURE FOR ARBITRATION

B1.OI

The procedure to be followed in institnling and
conducting the arbilralion of any matter subject
to arbitration under the provisions of Article 13,
shall be as follows, except that the iripanite
hoard may be eliminated and an agency other
than the American Arbitration Association may
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be substituted upon mutual agreement of the
parties,

B1.01I

The Board of Arbitration shall consist of
three members, one of whom shall be a mem-
ber of the Union designated by the Union,
and one individual designated by the Com-
pany, who shall be in the employ of the Com-
pany; the third shall be an impartial Chair-
man designated in the manner hereinafter
described.

B1.02 The various steps reguired in connection with
any such arbitration shall be taken as expedi-
tiously as possible, but the parties agree that the
fotlowing steps shall be 1aken within the times
stated unless an extension be mutually agreed to
in writing.

B1.021

Bi1.022

Within ten days following the serving by
either party upon the other of a written
demand for arbitration stating precisely the
question 1o be decided, each party shall, by a
writien designation given to the other,
appoint the arbitrator to be appointed by it.
Each such written designation shall state the
full name and address of the arbitrator
appointed therzby.,

Should either the Union or the Company fail
within the tme above stated to appoint its
arbitrator, the vacancy resulting by reason of
such failure shall upon the written request of
either party be filled by an impartial individ-
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Bi.023

B1.024

val appointed by the American Arbitration
Association.

Within five days following their appoint-
ment under Section B1.021 or Section
B1.022 1he arbitrators representing the
Company and the Union shall select an
impartial Chairman. 1f they are unable to
agree, the American Arbitration Association
immediately shall be requesied in writing 10
appoint the impartial Chairman in accor-
dance with the Voluniary Labor Arbitration
Rules then obtaining of the American Arbi-
tration Association.

Upon the appointment of the impartial
Chairman, the Board of Arbitration shall be
deemed to be constituied. Within ten days
following the constitution of the Board of
Arbitration, hearings shatl be stared and
carried to conclusion as expeditionsly as
possible. The arbitration shatt be conducted
under the Voluntary Labor Arbitration Rules
then obtaining of the American Arbilration
Associalion as to any procedural matter not
specifically cavered in this Agreement. In
the absence of unanimous agreement by the
other members of the Board of Arbitration
with respect 10 the closing of the proceed-
ing, the impanial Chairman may declare the
proceeding closed. Within 1en days follow-
ing the closing of the proceeding, the Board
of Asbitration shall render its decision in
wriling,
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B1.025 If the members of the Board are unable 10
reach a unanimous decision, the decision of
the impartial Chairman shall be final and
binding upon the parties. The union and its
members and the Company agree to abide by
the decision of the Beard or of the impartial
Chairman, as the case may be, which shall be
enforceable by appropriate action or proceed-
ing, if necessary, in a court of law or equity or
otherwise.

B1.026 Each of the parties hereto shall bear the com-
pensation and expenses of the members
appointed by it or on its behatf. The compen-
sation and expenses of the impartial Chair-
man and of the American Arbitration Associ-
ation, and any other expenses of the Board of
Arbitration, shall be borne equally by the
Union and the Company.

SECTION B2—EXPEDITED ARBITRATION

B2.01 Tn liew of the procedures specified in Section B1
of this Agreement, any grievance involving the
suspension of an individual employee, except
those which also involve an issue of arbitrabili-
ty, contract interpretation, or work stoppage
{(strike) activity and those which are also the
subject of an administrative charge or court
action shall be submitted to arbitration under the
expedited arbitration procedure hereinafter pro-
vided within fifteen (135) calendar days after the
filing of a request for arbitration. [n all other
grievances involving disciplinary action which
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B2.02

are specifically subject to arbitration under Arti-
cle 11 of this Agreement, both parties may, with-
in fifteen {13) calendar days after the filing of
the request for arbitration, elect 1o use the expe-
dited arbitration procedure hereinafter provided.
The election shall be in writing and, when
signed by authorized representatives of the par-
ties, shall be irrevocable. If no such election is
made within the foregoing time period, the arbi-
tration procedure in Section Bl shall be fol-
lowed.

As soon as possible after this Agreement
becomes final and binding, a panel of three
umpires and two alternates shall be selecied by
the parties. Each umpire shall serve untii the ter-
mination of this Agreement unless his or her
services are terminated earlicr by written notice
from either party to the other. The umpire shall
be notified of his or her termination by a joint
letter from the parties. The umpire shall con-
clude his or her services by seuling any griev-
ance previously heard. A successor umpire shall
be selected by the parties, Umpires shall be
assigned cases in rotating order designated by
the parties. IF an umpire is not available for a
hearing within ten (10} working days after
receiving an assignment, the case will be passed
to the next umpire. If no one can hear the case
within ten (10) working days, the cage will be
assigned to the umpire who can hear the case on
the carliest date.
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B2.03 The procedure for expedited arbitration shall be
as follows;

(a) The parties shall notify the umpire in writing
on the day of agreement or date of arbitra-
tion demands in suspension cases to settle a
grievance by expedited arbitration. The
umpire shall notify the parties in writing of
the hearing date.

(b} The parties may submit to the umpire prior
to the hearing a written stipulation of ali
facts not in dispute.

(c) The hearing shall be informal without for-
mal rules of evidence and withoul a tran-
script. However, the umpire shall be satisfied
himsell or herself that the evidence submit-
ted is of a type on which he or she can rely,
that the hearing is in all respects a fair one,
and that all facts necessary (o a fair settle-
ment and reasonably obtainable are brought
before the umpire.

(d) Within five (5) working days afier the hear-
ing, each party may submit a brief written
summary of the issues raised at the hearing
and arguments supporting its position. The
umpire shail give his or her settlement with-
in five (5} working days after receiving the
briefs. He or she shall provide the parties a
brief written statement of the reasons sup-
porting his or her settlement.

(e) The umpire’s settlement shall apply only to
the instant grievance, which shatl be settled
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thereby. It shall not constitute a precedent
for other cases or grievances and may not be
cited or used as a precedent in other arbitra-
tion malters between the partics unless the
settlement or a modification thereof is
adopted by the written concurrence of the
representatives of each party at the fourth
step of the grievance procedure,

(1) The time limits in ¢a) and {d) of this Section
may be extended by agreement of the parties
or at the umpire’s requesl, in either case only
in emergency situations. Such extensions
shall not circumvent the purpose of this pro-
cedure.

(g) In any grievance arbitrated under the provi-
sions of this Section, the Company shall
under no circumstances be liable for back-
pay lor more than six (6) months {plus any
time that the processing of the grievance or
arbitration was delayed at the specific
request of the Company) after the date of the
disciplinary action. Delays requested by the
Union in which the Company concurs shall
not be included in such additioni] time,

{h) The umpire shall have no authority 10 add to,
subtract from or modify any provisions of
this Agreement.

(i} The decision of the umpire will settle the
grievance, and the Company and the Union
agree 1o abide by such decision. The com-
pensation and expenses of the umpire and
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the general expenses of the arbitration shall
be borne by the Company and the Union in
equal parts. Each party shall bear the
expense of its representatives and witnesses.

(j) The ume limit for requesting arbitration
under this provision shall be the same as in
existing procedures.

EXHIBIT C
WAGE INCREASE SCHEDULES

The rates provided for in these schedules are based on a
normal workweek of 40 hours for Group | employees
and on a normal workweek of 37% hours for Group 2
employees.

NOTES ON WAGE INCREASE SCHEDULE
ADMINISTRATION
Cl1.00 General

C1.01 The wage increase schedules contained in C4.00
indicate the amounts to be paid to Regular,
Term, and Temporary Employees. These wage
rates are based on a normal full-time workweek.

C1.02 Each wage increase schedule shows the occupa-
tion(s) and the zone assignment applicable 1o the
wage increase schedules contained therein,

C1.03 The maximum rate to be paid for the occupation
and zone is indicated by the word “Maximum”
opposite the applicable rate. The lowest rate for
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C1.04

which an interval and amount of increase
appears is the minimum rate at which employees
will be employed for that occupation and zone.
However, in Services, special qualifications may
be recognized by a higher initial rate.

Under the caption “Next Increase” is shown the
interval in months between increases and the
amount of increase to be given.

C1.041 Employees will be increased in the interval

shown opposite their current rate except that
such increase may be deferred for a periad of
6 months or the stated interval, whichever is
less, in individual cases where in the reason-
able judgment of the Company the employee
does not merit the increase.

In the event an increase is 1o be deferred, the
employee shall be notified in writing a1 least
15 days prior to the commencement of the
payroll period in which the increase would
normally become effective and will be
advised of the reason for the deferment. If the
employee is not provided with written notice
as required by this subsection, the increase
will not be deferred. If in the judgment of the
Company the employee later merits the
increase, when the period of deferment termi-
nates, the employee’s rate shall be increased
by the amount of the deferred increase.

The date for the next scheduled increase shall
be measured from the date the prier increase
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Cl1.05

Ci.06

CL07

Cl1.08

would normally have been granted had it not
been deferred.

If the employee’s current rate is not shown on
the Wage Increase Schedule and the differ-
ence between the rate and the maximum rate
is less than the increase shown for the next
lower current rate, the increase will be 1a the
maximum rate and the interval reduced pro-
portionately.

If an employee’s rate is to be reduced in accor-
dance with Paragraph C2.00, the Company may,
at its discretion in exceptional cases, decrease
the rate by a smaller amount than the total
amount specified in that paragraph.

Nothing in this Agreement shall prevent the
Company from reducing an employee 10 the
maximum rate for occupation and zone.

Employees may be hired into any titles at rates in
excess of the minimum hiring rate at the Com-
pany’s discretion. If an employee is hired into a
title at a pay rate in excess of the minimum hir-
ing rate for reasons other than job related experi-
ence and/or job related training, any employee in
that title in the building into which the employee
is hired who is at a lower rate of pay will be
raised to the rate of the individual hired.

Progression Increase Deferral Upon Return
From Absence

In the event of absence for any reason continu-
ing for more than one month (thirty days) during
which the emplovee was scheduled to receive a

[169]



CrLo9

progression increase, the employee shall recefve
histher progression increase effective the Sun-
day afier he/she returns to work. In addition, the
accumnulated absence, if over thirty (30) days
{one month), will be added w extend the time
until the employee’s nex! scheduled progression
increase in intervals of thiny (30) days.

Cost-of-Living

(1) Effective August 6, 2006 and August 5,
2007, adjustments will be made in basic
weekly rates in each wage schedule in accor-
dance with the following:

(a}

(b)

the amount of the August 6, 2006 adjust-
ment shall be: (i) one-half of the increase
above four percent (4.0%j) in the “CPl-
W (1982-84 = (00) for May 2006 over
May 2004, applicd to (ii} the scheduled
rates in effect in each wage schedule on
August 5, 2006, (iii) rounded w0 the near-
est 50 cents.

the amount of the August 5, 2007 adjust-
ment shall be: (i} one-half of the
increase above two percent (2.0%) in the
“CP1-W" (1982-84 = 100) for May 2007
over May 2006, applied to (ii) the sched-
uled rates in effect in each wage sched-
ule on Auvgust 4, 2007, (iil) rounded 10
the nearest 50 cents.

{2} Inno event shall a decrease in the CP1-W result
in a reduction of any basic weekly wage rate,

(3) In the event the Bureau of Labor Statistics
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does not issue the appropriate Consumer
Price Indexes on or before the dates referred
to in Paragraph |. the cost-of-living adjust-
ment required by such appropriate indexes
shall be effective ai the beginning of the first
payroll week afier receipt of the indexes.

{4) No adjustment, retroactive or otherwise,
shall be made as the result of any revision
which may later be made in the first pub-
lished figures for the CPI-W for May 2004,
May 2006 and May 2007.

(5) The cost-of-living adjustment is dependent
upon the availability of the CP1-W in its pres-
ent form and calculaied on the same basis as
the CPI-W for May 2003. In the event the
Bureau of Labor Statistics changes the form or
the basis of calcutating the CPI-W, the Com-
panies amnd the Union agree to request the
Bureau 1o make available, for the life of this
agreement, a CPI-W in its present form and
calculate it on the same basis as the CPI-W for
May 2003, which was 179.4 (1982-84 = 100).

C2.00 The following procedure governs the change of
an employee from one occupation 1o another
accupation having a different Wage Increase
Schedule:

C2.01 Change 10 an occupation with a 'higher maxi-
mum rate:

C2.011 Except as otherwise provided below, the
wage rates of promoted employees will be
changed to the rates they would be receiving
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had they been hired directly into and
remained in the new occupation since their
net credited service date. This shall be
accomplished by reconstructing the employ-
ee's wage history as though originally hired
into the new occupation,

C2.012 Employees will be placed on the step of the
new wage schedule to which promoted as
determined by the wage reconstruction
process but not to exceed the wage step from
maxhkmum rate as shown below:

Title Groupings Step From Maximum
Combination Technician 12 months

Splicing Technician
Systems Technician
Systems Technician — Radio

Automotive Mechanic 12 months
Building Equipment Mechanic

Customer Service Agent

Facilities Assigner

Switching Equipment Technician

Test Desk Technician

Assignment Technician 6 months
Driver - Heavy Truck

Driver - Tractor Trailer

Material Service Coordinator

Outside Plant Technician

Services Technician

Splicing Technician’s Helper

Assignment Administrator 6 months
Communications Assistant

Driver - Light Truck

Driver - Medium Truck
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Title Groupings t TO! imum
Frame Aftendant 6 months

Frame Attendant A
Maintenance Administrator
Materials Handler
Storekeeper

Suppornt Systems Attendant
Translations Administrator

Bill Production Technician 6 months
Customer Billing Analyst

Dirafter

Graphics Designer

Payroll Analyst

Senior Field Clerk

Service Evaluator

Staff Clerk

Supplies Attendant

Treasury Clerk

General Field Clerk O months
Senior Clerk

Stenographer-Clerk

Field Clerk . 0 months
General Clerk

Assistant Technician 0 months
Building Custodian

Building Custodian Associate

Office Clerical Assistant

Senior Attendant

C2.013 Employees promoted from one occupation (o
another occupation within the same Title
Groupings set forth in C2.012 will not be
subject to the six and/or twelve month step
from maximum rate limitation.
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C2.014

C2.015

C2.016

c2.017

C2.018

Employees promoled to the occupation of
Facilities Assigner or Assignment Technician
and who have over four years net credited
service, one year of which was spent per-
forming plant line assigning work, will not be
subject to the respective twelve or six month
step from maximum cate limitation,

If at the time of promotion the employee’s
current rate is higher than it would have been
had the employee been hired directly into the
new occupation, the rate will not be reduced.

If at the time of promotion the employee’s
current Tate is equal 1o o higher than the six
month or twelve month step from maximum
rate, whichever is applicable, the step from
maximum rate provision will not apply. In
such case, the employee's rate will be
changed to the rate which would have been
received had the employee been hircd direct-
ly into the new occupation, unless a reduction
in the rate would resull, in which case C2.015
will apply.

A promotional increase will be granted 10 the
extent that the maximum rale for the new
occupation i not exceeded.

Employees who are subject to the six and/or
twelve month step from maximum cate limi-
tation will have the interval for the next regu-
lar increase measured from the date of this
change. For all other employees. the interval
for the first regular increase will be measured
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from the last regutar increase received prior
1o the change in occupation.

C2.02 Change 1o un occupation with a lower maximum
rate;

ca.oi

C2.022

If the change results from other than force
surplus reasons, employees who are changed
0 an occupation with a lower maximum rate
will have their rate reduced to the rate they
would be receiving had they been hired into
and remained in the new occupation since
their net credited service date. This shall be
accomplished by reconstructing the employ-
ce’s wage history as though they were hired
into the new occupation. If the employee's
rale exceeds the maximum rate of the new
occupation, the rate will be reduced to the
maximum rate of the new occupation at the
time of the change or, at the option of the
Company, in several subsequent steps.

The interval for the next regular increase will
be measured from the date of the last regular
increase.

C2.03 Change to an occupation with the same maxi-
mum rate, but a higher or lower minimumn rate:

C2.031

The employee’s rate will be changed either
upward or downward as appropriate to the
rate which would have been received had the
employee been hired directly into the new
accupation.

C3.00 Change 10 former occupation or another occu-
pation with a higher maximum rate after having
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C3.01

C3.02

been previously changed to an occupation with
a lower maximum rate.

Emplovee at maximum rate in former vccupa-
tion at the time of change to occupation with
lower maximum rate:

The employee’s rate will be restored to the max-
imum rate of the former occupation or the new
occupation, whichever is lower, Where the max-
imum rate of the new occupation is higher than
the former occupation, treatment provided under
C2.00 will apply.

Employee belaw maximum rate in former occu-

pation ar time of change ro occupation with
lower maximum rote:

C3.021 If at the time of the change from the former

occupation the employee’s wage rate was
reduced, the present wage rate will be
increased an amount indicated by the recon-
struction of the employee’s wage rate history
in the new occupation.

C3.022 The interval for the next regular increase will

be measured from the date of the last regular
increase prior to the change.
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C4.00 WAGE INCREASE SCHEDULE

ASSIGNMENT LIST
Payroll Zone Payroll

PHILADELPHIA AREA

Philadelphia i
EASTERN AREA

Allentown | Levittown
Ambler | Line Lexington
Ardmore [ Malvern
Avondale | Media
Bala Cyawyd | Melrose
Bath 1 Mendenhall
Bethayres 1 Morrisville
Bethlehem 1 Morton
Bristot 1 Nazareth
Broomall | Mewtown
Bryn Mawr I Newtown Square
Catasauqua | Normristown
Chester | Northampton
Chester Heighis | North Wales
Churchville 1 Oxford
Coatesville | Paoli
Collegeville 1 Parkerford
Colmar 1 Parkesburg
Conshohocken 1 Pennsburg
Downingtlon 1 Perkasie
Noylestown 1 Phoenixville
Eagle 1 Pineville
Easion 1 Pottstown
Eddingion 1 Quakertown
Exton 1 Reading
Feasterville 1 Ridtey Park
Fleetwood | Royersford
Fort Washington 1 Sharon Hill
Glenmoore ! Shillington
Glenolden | Sinking Spring
Hamburg | Statinglon
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Payroll
Laocation

Harleysville
Haboro
Hellertown
Honeybrook
Jenkintown
Kennett Square
King of Prussia
Kutztown
Langhome
Lansdale
Lansdowne
Lehighton

Altoana
Ashland
Avis
Bamesboro
Bellefonte
Berwick
Blaomsburg
Bradford
Carbondale
Catawissa
Centre Hall
Clarion
Clearfield
Coudersport
Cresco
Cresson
Danville
DuBois
East Petersburg
Ebensburg
Eldred
Frackville
Freeland
Frenchville

Lone

Number

Payroll
Logation

EASTERN AREA

(conlinued)

Spuderon
Springfield
Trevose
Trooper
Upper Darby
Warminster
Warrington
Wayne

West Chester
West Grove
Willow Grove
Yardley

CENTRAL AREA

1
1
1
1
|
I
1
1
|
|
|
1
|
H
i
1
]
1
1
!
i
1
1

Mechanicsburg
Middlewn
Millersville
Millville
Milton
Minersville
Moaosic
Moscow
Moum Carnwel
Moum Pocono
Mountaintop
Nanticoke
Olyphant
Orwigsburg
Palimyra
Patton
Phillipshurg
Piitston
Plymouth
Poriage

Port Allegheny
Pottsville
Punxsutawney
Renovd
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Payrall
Locatign

Galeton

Hulifax

Hamlin
Hawmisburg
Hawley

Hazleton

Hummelstown
Hollidaysburg
Honesdale
Huntingdon
Jermyn

Jersey Shore
Jim Thompe
Kane
Kingston
Lancaster
Lebanon
Lewistown
Lock Haven
Lords Valley
Mahoney City
Marienville
Meadville

Aliquippa
Ambridge
Baden
Beaver Falls
Belle Vernon
Blairsville
Boston
Brownsville
Burgetistown
Butler
California
Canonsbury
Churleioi

Zone

Number

Payroll
Location

CENTRAL AREA

e e b e b b e - — e e

(continned)

Reynoldsville
Schoylkill Haven
Scranton
Shamakin
Sheaandoah
Smethport
Spangler
State College
Steelon
Strasburg
Stroudsburg
Sunbury
Tamadqua
Tannersville
Taylor
Tidioute
Tionesta
Tyrone
Warren
Wilkes-Barre
Williamsport
Wouodland
Wyoming

WESTERN AREA

Ligonier
Marion Center
Masontown
McDanald
McKecspon
McMurray
Mercer
Midiand
Monessen
Monongahela
Monroeville
Mount Pleasant
New Castle
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Fayroll

Location  Number

Cheswick
Clairton
Claysville
Clymer
Canpellsville
Caraopolis
Dawsan
Dervy
Donara
Elizabeth
Eltwood Ciry
Fairchance
Farmington
Findeyville
Greensburg

* Greeaville

Grove City
Herminie
Homer City
Hookstown
Imperial
Indiina
Indusiry
Irwin
Jeannette
Latrobe

Zone Payroll
Lacation
WESTERN AREA
{continued)

— e e . R ek e et At bt ot el vt y— e

New Kensington
New Stanton
New Salem
Oakdale
Oukmont
Penn Hills
Perryopolis
Pittshurgh
Point Marion
Robinson
Rachester
Scotudale
Sewickley
Sharon
Sharpsville
Springdale
Taremtum
Turtle Creck
Uniontown
Washingion
West Middlesex
West Mifflin
West Newton
Youngwaod
Zelienople
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC

COMBINATION TECHMICIAN
SPLICING TECHHICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVIGE AGENT TEST DESK TECHNICIAN
MEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZOWE1 | AMOUNT [ STEP | INTERVAL | ZONE1 | AMOUNT
[ Start GMps. | $455.00 Start EMos, | $438.00
S Mos. | 6 Mos. $512.00] $57.00 || 6 Mas, | 6 Mos. $4901.50] $53.50
12M0s) 6 Mos. $677.00] $65.00 |) 12 Mos.| & Mos. $552.00__$60.50
1§ Mos.| 6 Mos. $649.00| $72.00 [] 18 Mos.| 6 Mos. $619.50] $67.50
24 Mos.| 6 Mos, $731.00| $82.00 |[ 24 Mos.| 6Mos. $695.00 755
0 Mos.| 6 Mos $821.50 ] $90.50 |1 30 Mos.| 6 Mos. $780.50 | $8550
35 Mos] GMos. | $024.50] $103.00 || 96Moes.| 6Mos | 887600 $9550
42 Mos.] 6Mns. | $1,040.50 ] §116. 42 Mos.| 6Mos. | $08350) $107.50
48 Wos. (Maximum} | $1,171.00 | $130.50 | | 48 Mos. (Maximura) | §1,105.00| $119.50
Pension Band 124 Pengion Band 2
WAGE TAELE: 03
ASSIGNMENT TECHNICIAN
AUTOMOTIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TECHNIGIAK FACILITIES ASSIGHER
SERVICES TECHHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCAEASE INCREASE
STEP | INTERVAL| ZOME1 | AMOUNT || STEP | INTERVAL [ ZONE1 | AMOUNT
[ Start GMos. | $43650 Start GMos. | $436.00
GMos | Gos. | $46900) §5250 ||6Mos | GMos | $48750| %5150
12 Mos.| 6 Mos. $547.00F $58.00 |[12Mos| BMos $546.00 |  $58.50
10Mos.| GMos. | $61300} $66.00 || 18Mos| GMos | $611.00{ 36500
24Mps.| 6Mos | $68650] $73.50 || 24Mos| 6 Mos. $68400] $73.00
30 Mos.] 6 Mos. $760.001 $82.50 || 30Mos| 6Mos. §76550] $8150
36 Mgs.] 6 Mos. $861.001 $92.00 || 36 Mos.t B Mos. $857.50 | $92.00
42 Mos| 6Mos. | $965.00] 310400 | [ 42Mos| GMos. [ $959.00] $101.50 |
48 Mos. {Maximum) | $1,080.50 [ $115.50 || 48 Mos. (Maximum) | $1.073.50| $114.50
Penslon Band 120 Pension Band 120
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EFFECTIVE AU

WAGE TABLE: 05

GUST 3, 2003

DRIVER - TRACTOR TRAILER

WAGE TABLE: 06
DRIVER - HEAVY TRUCK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZowE1® AMOUNT
Start GMos. | $449.00 Stadt BMos. | $448.00
EMps. | 6Maos. $514.50]| $6550 [| 6Mes. | & Mos. $510.50| $62.50
12Mos.| GMos | $588.50] $74.00 1_2,»1@5. GMos. | $5m.00] $71.50
18 Mos.! 5 Mos. 3674.50] $8500 || 18 Mos.| 6 Mos. $664.50| $82.50
24 Mos.| & Mos. $77200] $98.50 || 24 Ma § | SMos. | $75800( %5350
30Mos| GMos. | $88350 $11150 | [30 Mos| 6Mos | $es00] 10700
36 Mos. {Maximum} | $1,011.50 | $128.00 || 36 Mos. (Maximur) | $986 501 $121.50
Pension Band 117 Pension Band 116
WAGE TABLE: 07 WAGE TABLE: 08
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT NEXT
WAGE | INGREASE {NCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
Stan _| EMos | $43850 Stan__| GMos. | $438.00
GMos | 6Mas,_ | $49600] 85750 |[6Mos. | 6hos | $49450] $66.50
12 Mos.| 6 Mos. $560.50] $64.50 !l 12 Mos.; 8 Mos. $558.50 | $64.00
18Mos{ 6Mos | $63350| $73.00 |[+8Mos| 6Mos | 63050 $7200
24 Mps.| 6 Mos. $71650| 363.00 || 24 Mos.| 6 Mos. $71250¢ 3$82.00
J0Mmos| 6 Mos. $810.00| $93.50 | 30 Mus.] _6 Mos. $604.50| $92.00
36 Mos. (Maximum) | $91550| $105.50 || 35 Mos. (Maimum) |~ $307.50| $103.00
Penslon Band 13 Pengion Band 13
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 09 WAGE TABLE: 10
MATERIALS HANDLER FAAME ATTENDANT A
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE" | INCREASE INCREASE
STEP [ INTERVAL| ZQNE1 | AMOUNT || STEP | INTERVAL Z0NE 1 | AMDUNT
Start EMos. | $438.00 Start BMos. | $437.50
GMos. | fiMos ]| $49400| %5600 |[BMos | BMos | $404.00]1 35650
12 Mos.| i Mos. $558.50| $64.50 || 12Mos| 6 Mos. $558.00] $6400
18 Mos.| 6 Mos, $630.50| $72.60 || 18Mos| 6Mos. $630.00] $72.00
24Moe] EMoe. | $71250| $8200 |{2d4Mos| BMos. | §711.50F 38150
Moz fHiMos | $80400) $01.50 [|30Mos| EMes | $803.50| $92.00
36 Mos. (Maximum) | $907.00 | $103.00 | | 36 Mos. (Maximum) | $307. $103.50
Pension Band 113 Pension Band 13
WAGE TABLE: 11 WARGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WAGE | INCREASE INGREASE | ] WAGE | INCREASE INCREASE
STEP | INTERVAL| ZONE1 | AMOUNT || STEP | INTERVAL [ ZONE 1 | AMOUNT
[Stat | 6Mos. | $436.50 lat | GMos. | 343650
6 Mos. 1 6 Mos. §492.00 | $55.50 [§ 6 Mos. B Mos. $492.00| %5550
12 Mps.| 6 Mos. $555.00] $63.00 |} 12 Mos| 5 Mos $954.50 | $62.50
19Mogh 6GMos | $B26.50| $71.50 |} 18Mos.| GMos [ $62550) §71.00
2aMps) 6 Mos. 3706.00 | $719.50 4 Mos.| 6 Mos. $705.00] §7950
30 Mos.] 6 Mos. §796.50| $9050 [! 30Mos| 6 Mos $795.00 | $90.00
36 Mos. (Maximum) | 3898.50 [ $102.00 | [ 36 Mos. (Maximum) | $895.00 $101.
Pension 8and 112 Pension Band 112
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EFFECTIVE AUGLST 3, 2003

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER WAGE TABLE: 14

MAINTENANCE ADMINISTRATOR CUSTOMER BILLING ANALYST

TRAHSLATIONS ADMINISTRATOR PAYROLL ANALYST
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | {NCREASE INCREASE

STEP | INTERVAL | ZONE ¢ | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Em FMos. | $393.00 S| bMos. | 335900

EMos. | GMos, | $45600( $57.00 |[6Mos | Gmos | $a56.00] $57.00
12Mos] GMos | $52300] S6700 |[12mes| Gmes | $52250] $66:50 |
18Mos.] GMos. | $588.50( §7550 |[temos] GMos | $59800] $7560
24 Mps.| 6 Mos. $684.50] $86.00 || 24 Mos.| 6Mos $684.50| 38650
30 Mos.| 6 Mos. $78300] 39450 || 30Mos]| 6Mos $783.00] $94.50
36 Mos. (Maximumi} | $856.00| $113.00 || 36 Mos. (Maximum) | $896.00] $113.00
Pension Band 112 Pension Band 112

WAGE TABLE: 15

SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 16
SUPPORT SYSTEMS ATTEMQANT

NEXT NEXT
WAGE | INGREASE INCAEASE | | WAGE | INGREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Sun_|_GMos | $A31.00 St} GMes. | 343100
BMos. | GMos | $48250] $5150 |[6Mos | GMos | $48250] 85150
12 Mos.| 6 Mos, $54000| $57.50 || 12 Mos.| 6 Mos. 3538.50) $57.00
18 Mos.] 6 Mos. $605.50] $65.50 || 18 Mos.| & Mos. $605.00| $55.50
24 Mos.| 6 Mos. $678.00] $72.50 J| 24 Mos.} G Mps. $677.50| $72.50
30 Mos.| 6 Mos. $750.00| $81.00 || 30 Mns| GMos | $758.00] $80.50
36 Mos. (Maximum} | $850.00| 38100 | | 36 Bos. (Maximu mi $849.50 | $90.50
Pension Band 11 Pension Band mn
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EFFECTIVE AUGUST 3, 2003
WAGE TABLE: 17 WAGE TABLE: 18
TREASURY CLERK SERVICE EVALUATOR
NEXT NEXT
WAGE | INGREASE INCREASE || WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT |{ STER ¢ INTERVAL | ZONE1 | AMOUNT
S| GMgs. | 342500 St [ GMos | $379.50
[GMos. | GMos | 5476.50] $5150 ]6Mos ) GMos | $430.50{ $51.00
12Mos| GMos. [ $534.001 $5750 ||12Mosi GMps | $487.601 $57.00
18Mos| EMos. | $59850{ $64.50 [[1AMos| 6Mos. | $553.00{ $65.50
[ 24Mos! GMos. | 6671001 $72.50 [[24Mos| BMos | $627.00{ §74.00
MMos] BMos | $75200| 58100 |[30Mos| EMos | $71060{ $6350 |
36 Mos, (Madimum} | $843.00 |  $91.00 | 36 Mos. (Maximum) | $805.00|  §34.50
Penslon Band 111 Pension Band 109
WAGE TABLE: 20
WAGE TABLE: 19 SENtOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL| ZOWE1 1 AMDUNT || STEP | INTERVAL | ZONE1 | AMOUNT
[San | 6Mos. | $40300 [Stat | 6Mos | §375.50
GMos. | GMos | 5451500 44850 [[6Mas | GMos | $42550] $50.00
12Mos.t 6Mos | $S0550)| $54.00 |)12Mos.| 6Mos | $4891.507 $56.00 |
1A Mps) 6Mos. | 556550 $60.00 [|18Mos.| 6Mos. | $545.501 $6400
24Mos] 6Mos. | $63300| $67.50 3{24Mos| SMos | $61800] $7250
30Mos | 6 Mos. $700.00| $75.00 1| 0 Mos.| 6Mos. [ $70050]| 38250
36 Mos. (Maximum) | $79350]  $84.50 || 36 Mos. (Maximum) | $793.00| $92.50
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 3, 2003

. WAGE TABLE: 21

BILL PRODUCTION TECHNICIAN  WAGE TABLE: 22
SUPPLIES ATTEMDANT STENOGRAPHER CLERK
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERVAL | ZDNE1 § AMOUNT || STEP | WTERVAL | ZONE1 | AMOUNT

Star 6 Mos. $389.50 San B Mos. $369.00

6Mos. | BMos | $235.00] S4850 || 6Mos | GMos | $418.00) $49.00 |
[ 12M05.] B Mos. | $492500 $5450 || 12Mos) BMog [ $472500 $5450

18Mos| BMos | $554.50] $62.00 || 18 Mos! 6Mos. | 553400) 36150

2aMos] GMos | $624001 6050 || 24Mos) GMos ] $603001 $69.00 |

A0Mos| BMos | S70250] $78.50 || 30Most BMos | $88250( $79.50 |

36 Mos. {Mazimum) | §700.007  $87.50 | [ 36 Mos. (Maimum) | $771. $84 50

Pengion Band 108 Penslon Band 107

WAGE TABLE: 23
GENERAL FIELD CLERK
SENIOR CLERK

WAGE TABLE: 24
SENIOR ATTENDANT

NEXT NEXT
WAGE | 'NCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP [ INTERVAL [ Z0NE1 | AMOUNT [| STEF | INTERVAL] ZONME1 | AMQUNT
Sian 6 Mas. £364.00 Stan 6 Mos. $353.00
 6Mps, | GMos, | $412.00] 4800 ||6Moes | GMos I $39850] $4550 |
12 Mos.| B Maos. 5750 $55.50 || 12 Mos.| B Mo 345050 | $52.00
1BMos.| GMos. | $52050] $6200 || 18Mos] ©6Mos. | $50850] $59.00 |
2Mos) GMos. | $60000| 57050 || 24Mps.| BMos. | 357550 $67.00
1 30Mos.[_6Mos | $iB050[ $80.50 | [ 30 Mos, | se5080] $15.00
35 Mos {Maimum} | $771.00] _$90.50 || 36 Mos. (Maimum) | $735.00 | $84.50
Pension Band 107 Penslon Band 106
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EFFECTIVE AUGUST 3. 2003

WAGE TABLE: 25
FIELD CLERK

WAGE TABLE: 26

GENERAL CLERK BUILDING CUSTODIAN
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
stee | INTERvAL | Z0NE1 | AMOUNT §| STEP | INTERVAL | ZONE1 | AMOUNT
Son_ | b Mos, | $is 0] [Stlat_|_6Mos. | $34050
6Mos. | 6 Mos. $198.00| %4500 1} 6Mas. | 6 Mos. $305.50 |  $45.00
12 Maos.| 6 Mos. §450.501  $52.50 (1 12 Mos | & Mos. $436.50 |  $51.
18 Mos.| 6 Mos, $508.50 | $58.00 || 18 Mos.| 6 Mos. $49400| $57.50
24 Mos.| 6 Mos, $575.00| $66.50 24 Mos.| 6 Was. §559.00| $65.00
30Mgs.| 6 Mos. $64050| $74.50 || 30Mos[ B Mos. §633.001 . $74.00
36 Mos. (Maximum) | $73400]  $84.50 36 Mg, (Maximum) 5?16,50__ $83.50
Pension Band 106 Pansion Band 105

WAGE TABLE: 27

WAGE TABLE: 28

BUILDEING CUSTODIAN ASSOCIATE OFFICE CLERICAL ASSISTANT
NEXT NEXT
WAGE | INGREASE INCREASE { | WAGE | INGREASE INCREASE
STEP | INTERVAL | ZONE1 | AMGUNT || STEP | INTERVAL | ZONE 1 | AMOUNT
Starl 6 Mos. $306.50 Stan fi Mos. $332.50
GMos. | 6 Mos. $350.00 | $4350 ;| BMos. | BMos. | $371.50)  $30.00
12 Mas.] 6 Mus. ﬁ99.50 $4950 J| 12Mos| 6 Mus. $415.50 ] $44.00
18Mos.| BMos. | $45750| %5800 [[18Mos| 6Mos. | $46400| $4850
2AMos.| 6Mos. | 352200 50 }| 24 Mos.| 6Mos. | $518.50] $5450
J0Mos| BMos | $596.50 450 || o Mos| 6Mos. | $57050] $61.00
Nk Mos._LF@ximum] $681 50|  485.00 || 36 Mos. (Maximum) | $645.00 $60.50
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 3, 2003

WAGE TABLE: 29 WAGE TABLE: 30
ASSISTANT TECHNICIAN GRAPHICS DESIGNER
NEXT NEXT
WAGE | INGREASE INCREASE || WAGE | INCREASE INGREASE
STEP | INTERVAL | 2ZONE 1 | AMQUNT || STEP | (NTERVAL | ZOKE ) | AMOUNT
San i Mos. $345.00 Start b Mps. $393.00
GMos. | 6 MoS. $390.00( $45.00 || b Mos. | B Mos. $456. $57.00
12 Mos.| BMos, $430.50| $4950 | 12 Mos.| 6 Mos. $52300] $67.00
WMos| GMes | $407.00 $5750 || 18Mps| BMos | $50850F 37550
24Mos.| 6Mos. | $56200] $65.00 [ 24 Mos| BMug | $68450( $86.00
30 Mos. {Maximum) | $634.00] $72.00 )| 30 Mes.| BMoes. | $78300) so8.
Pansion Band 102 Top (Maximum) $896.00| $112.00
Pension Band 112
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EFFECTIVE AUGUST 1, 2004 WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN
SPLIGING TECHNICIAH
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADID
CUSTOMER SERVICE AGENT TEST DESK TECHHIGIAN
HEAT NEXT
WAGE | INCREASE INCREASE | | WAGE | INGREASE INCREASE
STEP | INTERVAL | ZOME 1 | AMOUNT | | STEP | INTERVAL | ZONE 1 | AMOUNT
Start 6 Mos, £464.00 Star 6 Mos. $447 00
€ Mos. | B Mos. $522.00| $5800 || 6Mos. | GMos. | $501.50] $54.50
12 Mos.| B Mos. $508.50| $66.50 || 12Mps| GMos. | $563.00| $61.50
15 Mos.| B Mos. $662.00| $7350 |[18Mos.| GMos. | %632001 $69.00
24 Mos.| b Mos. $745.50| $83.50 || 24 Mos.| GMos | $708.00| $77.00
30 Mps. Mos. $338.00] $62.50 || 30 Mos.| 6 Mos. $796.00 7.00
365 Mos.| 6 Mos. $943.00 ] $105.00 || 36 Mos.| 6Mos. $803.50 | $97.50
42 Mys.| 6Mos. | $1.061.50( $11850 | |42 Mos| 6Mos | $1,003.00| $109.50
48 Mos. (Madmum}) | $1,194.50 | $133.00 | | 46 Mos. (Maximum) | $1,125.00 | $122.00
Pension Band 124 Penslon Band 21
WAGE TABLE: 03
ASSIGNMENT TECHNRICIAN
AUTOMOTIVE MECHANIC WAGE TABLE: 04
QUTSIDE PLANT TECHHICIAN FACILITIES ASSIGHER
SERVICES TECHNICIAN MATERIAL SERVICE CODRDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERWAL | ZONE 1 | AMOLNT STEP | INTERVAL ! ZONE1 | AMOUNT
| Start B Mg, $445.00 Starl 6 Mos. $444.950
6Mos. | B Mos $499.00] $54.00 || 6Mos | 6Mos 340750 $5340 |
12 Mos.| B Mos. $558.00| $50.00 [{12Mos.| € Mos. $557.001  $59.50
18 Mos.| € Mos. $625.50| $67.50 || 18 Mos.| 6 Ros. $623.001 §66.00
24 Mos.] B Mos. £700.00| $74.50 |24 Mos) 6 Mos. $697.50 4.50
30 Mos.| 6 Mos. $704.50| $84.50 |1 30 Mas| 6 Mos. $781.00 %.50
36 Mps.| B Mos. $878.00| $03.50 ] 36 Mos.| 6 Mos. $874504  $93.50
42 Mos.] B Mos. $984.50 | $106.50 |142Mos| BMos. Efnm §1a3.50
48 Mos. {(Maximpm] | $1,102.00] $117.50 || 48 Mos. (Maximum) | $1,095.00; $3117.00
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUIST 1, 2004

WAGE TABLE: 05 WAGE TABLE: 06
DRIVER - TRACTOR TRAILER DRIVER - HEAVY TRUCK
NEXT NEXT
WAGE | INCREASE INCREASE L | WABE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Siart GMos. | 345400 [ Start GMos. | $457.00
GMos | 6Mos | $525008 36700 ||6Mos | GMos. | $52050| $63.50
12Mos.| 6Mos. | $60050) $75.50 |[12Mos.| GMos | $59350( $73.00
18Mos.| BMos | $687.00F 8550 |[18Mos| BMos | $678 $84.50
24Mos| 6Mos. | $787.50) $10050 || 24Mos| EMos | 377300] $3500
30Mos.| BMos | $905.00) $13350 |130Mos| GMos. [ $882.50| $10950
36 Mos. {Maximum) | $1.031.50( $130.50 | | 36 Mos, {Maximum) | $1,006.00 | $123.50
Pension Band "7 Pension Band 116
WAGE TABLE: 07 WAGE TABLE: 08
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT HEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERvAL | ZONE1 | AMOUNT || STEF | 'NTERVAL [ ZONE1 | AMOUNT
Stat | GMos. | $447.50 [Siart | BMos | $447.00
GMos. | BMos | $50500( $58.50 |}6Mos. | 6 Mos 5$504.50| $57.50
12Mos.| GMos | $571.50| $6550 || 12Mog| &Mos | $568.50( $6500
18Mos.| BMos. | $646.00| $7450 || 1BMos.| SMos. | $643.00( $73s50
24 Mos.| B Mos, 731.00| $8500 || 24Mos| 6Mos | $727.00( $84.00
oMos| BMos. | $826.00( $05.00 || 30Mos| BMos | 582050| $53.50
36 Mos. {Maximum) | $934.00| $108.40 || 35 Mos. (Maximem) |  $925.50 | $105.00
Pension Band 113 Pension Band 13
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' EFFECTIVE AUGUST 1, 2004
WAGE TABLE: 09 WAGE TABLE: 10
MATERIALS HANDLER FRAME ATTENDANT A
I NEXT REXT
WAGE | INCREASE INGREASE [ | WAGE | IMCREASE INCREASE
STEP | MTERVAL] ZONE1 | AMQUNT || STER | INTERVAL [ ZONE ( | AMDUNT
St | SMos | 24700 Shart Moz | 345D
GMos. | GWos. | $50400f $57.00 !|6Mos | SMos | $504.00( $57.50
12Mps 6Mos. | $568501 $65.50 J|12Mos GMes | $s6000( Ses00
| 1B Mos| fiMos | 3643, 57350 {[18Mos| Siaos. | $84250) 87350 |
24 Wps. 6 Mos. $727.00 .00 1124 Mos.] B Mos. §72650;  $83.00
30 Mos] _ 6 Mog. $520.00 %m 30 Mos.| & Mos. $81350)  $54.00
l 36 Mos. (Masmum) | $925.00 1 $105.00 | { 38 Mas. (Maximum) [ $025.00( $105.50
Pension Band 113 Pepsion Band 113
l WAGE TABLE: 11 WAGE TABLE: 12
COMMUMTATIONS ASSISTANT FRAME ATTENDANT
NEXT KEAT
WAGE | INGREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL ! ZONE 1 | AMOUNT | [ STEP | INTERVAL{ ZONE T ] AMDUNT
' Stag_ | GMos. | 324500 Start BMos. )~ $445.00
BMos. | BMos | $£50200( $5700 ||6Mos | 6Mos [ 562001 $5700
2Mos) GMos | $566.00] $62.00 |]12Mos| GMos | $56550) 56350
WMos ! GMos [ $539.00] 37300 {18Mos| GMos | $535.00| §72.50 |
' 24Mos! BMos [ $72008] $81.00 J}24Mos.| BMos | $710.00[ $81.00
W0 Mosl GMes | $81250) $8250 [[30Mos] 6Mos. ; $a1100] $92.00
36 Mos. {Maxiniwn) | $316.50{ $104.00 11 36 Wos. Mavimum) | $914.00( $103.00
‘ Pension Band 112 Pensian Band 12
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 13
ASSIGNMENT ADMINISTRATOR

DRAFTER WAGE TABLE: 14
MAINTENANCE ADMINISTRATOR CUSTOMER BILLING ANALYST
TRANSLATIONS ADMINISTRATOR PAYROLL AHALYST
NEXT NEXT

WAGE | INCREASE INCREASE || WAGE | INGREASE INCREASE
| STEP | INTERVAL | ZOME 1 | AMOUNT || STEP { (NTERVAL | ZONE1 | AMQUNT
[Tt | GMps. | $407.00 Shrt_| EMos. | $A0T00

Ghos | Gmos | 8465000 $58.00 |[6mos | 5mes. | sass00] $58.00

12 Mos.] B Mos. $533.501 $68.50 || 12 Mos.| 6 Mus. $533.007 $68.

18 Mos.] 6 Mos. $610.50 77.00 |) 18 Mos.| 6 Mos. $610.00) $77.00

24Mos.| GMos. | S69800( S$8750 |j24Mos.| GMos | $698.00] $88.00

30 Mos.| B Mos. $798.500 $100.50 M 30Mos.| B Mos. $798.501 $100.50

36 Mos. (Masimum) | 8914.00] $115.50 3§ 36 Mos. (Mawimum) | §914.00{ $115.50

Pension Band 112 Pension Bard 112

WAGE TABLE: 15
SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 15
SUPPORT SYSTEMS ATTENDANT

NEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | INCREASE INCREASE
STEP [ INTERVAL | ZOME 1 | AMOUNT || STEP | INTERVAL{ 20NE1 | AMOUNT
| Stan £ Mos. $439.50 Start 6 Mas. $439.50
| b Mos. | § Mos $492.00| $52.50 || 6Mos. | &Mos. $492.00| $5290
12Mos.] 6 Mos. $55100| $59.00 || 12Mos.| 6 Mos. $550.50| $58.50
18 Mos.| & Mps. $617.50|  $66.50 || 18 Mos.| 6 Mos. $637.00| $66.50
24 Mos.| 6 Mos. $69150]| $74.00 || 24Mos| GMos | $69100( 7400
D Mas | 6 Mos. $774.00] _$62.50 || J0Mos.| 6 Mos. §773.00| $82.00
36 Mos. (Maximum) | $867.00] $93.00 || 36 Mos. {Maximum) | $B65.50] $92.50
Penslon Band 1 Penslon Band 111

T 192]



EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 17 WAGE TABLE: 18

TREASURY CLERK SERVICE EVALUATOR

NEXT NEXT
WAGE | INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT {1 STEP [ INTERVAL | ZONE1_| AMOUNT
[Stan_ | 6 Mos_| 543350 S| 6Mos. 8700

GMos. | 6Mos $486.00] $52.50 | [ 6Mos. | 6 Mos. $433.001 $52.00

12 Mps.: 6 Mos. $544.50 | $5050 || 12 Mos.| © Mas. 5497.30 | $58.50

18 Mos,| 6 Mos. $610.50 | $66.00 | [18Mos| 6 Mos. $564.00 |  $66.50
24 Mos.| 6 Mos. $684.50 | $74.00 }[ 24 Mos.| 6 Mos $639.50| $7550
30 Mos.| GMos. | $767.00] 88250 {|30Mos] 6Mos [ 572450| $8500
36 Mos. {Maximumn} 356000 %9300 || 36 Mos. (Maximum) | $821.00] $96.50
Pension Band m Pension Band 109

WAGE TABLE: 20

WAGE TABLE: 19 SENIOR FIELD CLERK
DRIER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE

STEP | INTERWAL | ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Start 6Mos. | S411.00 GMos. | $383.00
GMos. | fiMos | 5460.50] $49.50 Mos. 7 fiMos $434.00] $51.00 |
12Mos| Mos. | §51550| $55.00 |{12Mos| GMos | $531.00( $57.00
13 Mos.! € Mos. §577.00| _$61.50 Mo 6 Mos. $556.50 $65.50

[m
>4
=1

-

|

ary

=3
i

24Mpsd 6Mos. | $64550| $6B50 || 2dMos| BMos. | $630.504 $7440 |
30Mos| 6 Mos. §723.004 $77.50 | [ 30 Mos.| 6 Mas. $714.50 | $84.00
36 Mos. (Maximum) |  $809.50 |  $86.50 } | 36 Mos. (Maximum) | $809.00| $84.50
Penslon Band 108 Pensisn Band 108
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN ~ WAGE TABLE: 22

SUPPLIES ATTENDANT STENQGRAPHER CLERK
NEXT NEXT

WAGE | INCREASE | INCREASE | | WAGE | INCREASE INCREASE
_§TEP INTERYAL { ZONE1 | AMOUNT STEP | INTERVAL | ZONE _1_ AMOLINT

S EMgs. | $397.50 St | 6Mos. | 37650

GMos. | BMos | $447.00( $4950 |[6Mos | Gues. | s42850] 55000

12 Mos.! 6 Mos. $502.50 ] $55.50 |1 12Mos.| 6 Mos. $48200| $5550

18 Mos.| 6 Maos. $565.501 $63.00 |1 18 Mos.| 6 Mas. §54450| $8250

24 Mos.| 6 Mis. $63850 $7100 |f 24 Mos.| 6 Mos $615.00]  $70.50

30 Mos.) 6 Mos. $716.50] 58000 | 30Mos.| B Mas. $696.00] $41.00
36 Mos. {Maximum) { $806.00| $89.50 || 36 Mas. (Muimumy | §786.50)  §90.50

Pension Band 108 Pension Band 107
WAGE TABLE: 23

GENERAL FIELD CLERK WAGE TABLE; 24
__SENIOR CLERK SENIOR ATTENDANT
NEXT NEXT

WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE

STEP | INTERVAL | ZONE1 | AMDUNT )| STER § INTERVAL JONE1 | AMOURT
Start 6 Mos. $371.50 Sant 6 Mos. $360.00

GMos | GMos | $420.00) $48.50 || &Mas. | 6 Mos. $40650] $46.50
12 Mos.[__ B Mos, $477.004 $57.00 || 12 Mos.| B Mos. $459.50| $53400
18 Mo | 6 Mos. 5540.00F $53.00 || 18 Mos.| B Mos. 3518.50| $53.00
24 Mos.| 6 Mos. $612.00] $72.00 |] 24 Moz 6 Mos. $587.001 36850
30 Mos.] 5 Mos. $694.00] $82.00 {930 Mos.| 6 Mos. 50 $76.50
36 Mos. (Maximum} | 78650  $9250 ]| 36 Mos. (Maximumy | $74850] $86.00
Pension Band 107 Pensloo Band 106
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 25 )
FIELD CLERK WAGE TABLE: 26

GEMERAL CLERK BUILDING CUSTODIAN
NEXT MEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE (NCAEASE
STEP | INTERVAL | ZONE1 | AMOUNT [) STEP | INTERVAL | ZONE1 | AMOUNT
Start 6§ Mos, $360.00 Stad & Mos. $347.50

BMos | GMos. | $406.00) $46.00 {J6Mos | GMos. | $393.00] $4550
12Mos| GMos | $45050( $5350 || 12Mos| GMos. | 3445001 $52.00
| 19Mos] EMos. | 351950 $59.00 || 19Mos| BMos. { $504. 9.00
| 24Mos.| 6Mos. | $58650| %6800 [[24Mosd BMos | $570.00} $56.40
30Mos| BGMos. | 566250 $€76.00 || 30Mos] GMos. | 964550 $7550
36 Mos. (Maximum) | $748.50 [ 486.00 | | 36 Mos. (Maximum} | $731.00] 38550
Pension Band 106 Pension Band 105
WAGE TABLE: 27 WAGE TABLE: 28
BUILDNG CUSTODIAN ASSOCIATE OFFICE CLERICAL ASSISTANT
NEXT NEXT
WAGE | INCREASE INCREASE || WAGE | INGREASE 'NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP [ INTERVAL| ZONE1 | AMOUNT
Slart BMos. | $312.50 Start §Mos. | $335.00

GMos. | 6 Mos $357.00| $44.50 || 6 Mos. | 6 Mos. $379.00 ] 54000
12Mos| BMos | $40750] 45050 |[12Mos| 6Mos. | 5424.00] 54500
18 Mos.| 6Mos. | $466.50) $59.00 |y 18 Mos.| 6Mos. | $47350] $49.50

20Mys.| GMos. | 5532601 $66. 24Mos.| GMos. | $529.00| $55.50

30 Mos.{ 6 Mos. $60850| $76.00 f| 30 Mos. ] 6 Mos. $591.00| $62.00

36 Mos. (Maximum) | $695.00]| 5B6.50 | 36 Mos. (Maximum) | $661.00| §70.00
Pensian Band 104 Pensian Band 103
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EFFECTIVE AUGUST 1, 2004

WAGE TABLE: 29 WAGE TABLE: 30
ASSISTANT TECHNICIAN GRAPHICS DESIGHER
NEXTY HEXT

WAGE | INCREASE INCREASE | | WAGE { INCREASE INCREASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL | ZOME 1 | AMOUNT
Start B Mos. 200 [ Starl BMos. | $407.00

6Mps | GMos [ $398.00] §$4600 |[GMos. | 6Mos. | $46500{ $56.00
17Mos| GMos | $44B50] §50.50 ffvzMes| GMos. [ $843501 $68.50
18 Moz GMos. | $507.00| $58.50 f[1BMos. EMos | $61050{ $§77.00
24 Mgs| GMos | $573.00| $66.00 |[24Mus| 6Mos | $653.00 $£A7.50
30 Mos. {Maximum) | _$646.50| $73. 0Mps| GMps | $78850| $100.50
Pension Band 102 Tog {Maximam} $914.00( $115.50

Pension Band 12
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 02
BUILDINGS EQUWIPMENT MECHANIC

COMEINATION TECHNICIAN
SPLICING TECHRICIAN
SWITCHING EQUIPMENT TECHNIGIAN
SYSTEMS TECHNICIAN
WAGE TABLE: M1 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
KEXT NEXT
WAGE | INGREASE INCREASE | | WAGE | INCREASE IMCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
| Stan 6 Mos. 3473.50 Start 6 Mos, $456.00
BMos. | & Mos. $532.50, $99.00 || 6Mos. | © Mos. $511.50 | §55.50
12 Mos.| 6 Mos. $600.50) $68.00 || 12 Mos.| 6 Mas. $57450] $63.00
18Mos| GMos. | 3675.0001 $7450 |[18Mos| €es. | $64450( $70.00
24Mos.| GMos. | $760501 $8550 |[24Mos| emos. | $72300[ S7850
a0 Mos.| 6 Mos. $855.007 594.50 || 30 Mos.| 6 Mos. $812.00| $89.00 |
3BMos| 6Mos. | $362.00) $107.00 || 36 Mos. | 6 Mos. $911.50] $99.50
| 42Mos| 6Mos | $1.082.50] $120.50 [[42Mos.| 6Mos |$1.023001 $111.50 |
48 Mos. (Madmum) | $1,218.50| $136.00 || 48 Wos. (Maximum) | $1,347.50 | $124.50
Pension Band 124 Pension Band i F4l
WAGE TABLE: 03
ASSIGNMENT TECHNICIAN
AUTOMOTMIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TECHHNICIAN FACILITIES ASSIGNER
SERVICES TECHNICIAN MATERIAL SERVICE COORDINATOR
HEXT HEXT
WARE | INCREASE INCREASE | | WAGE | ENCREASE INGREASE
STEP | INTERVAL | ZONE 1 | AMCOUNT || STEP | INTERVAL | ZONE1 | AMOQUNT
[ Starl GMos. | $454.00 Stan 6Mos. | $45350
| B Mos, | 6 Mos, 3509.00| $5500 |[6Mos. | 6 Mos $507.50] $54.00
12Mos| GMos. | $569.00] $60.00 || 12Mos]| GMos. | §568.00] $60.50
18Mos| BMas | $638.00( $6900 || 18 Mos.f 6 Maos. $635.50} $67.50 |
24 Mos. |6 os. | $714.00| 57600 |[24Mos) GMos. | $711.50} $76.00
Mos.| € Mos. 380000 $86.00 || 30Mos.| © Mos $796.501 £45.00
36 Mos.| & Mos. $095.50| $95.50 || 36 Mos.! 6 Muos. $892.00f $35.50
42Mos.| 6Mos. |5100400] $108.50 || 42 Mos.] 6 Mos. $097.50 | $105.50
48 Mos. (Maximum) | $1,124.00] $120.00 || 48 Mos. (Maximum} | $1,117.00| $119.50
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 05
DRIVER - TRAGTOR TRAILER

WAGE TABLE: 06

DRIVER - HEAVY TRUCK

NEXT NEXT
WAHGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP [ INTERVAL | ZOWE 1 | AMOUNT | | STEP | INTERVAL [ ZONE1 | AMOUNT

[San_ | GMes. | SA6700 Sal | GMos | 3466.00
GMos | & Mos. $635.50| $60.50 || 6Mos. | 6 Mos. $531.00| $6500
12 Mos.| 5 Mos. $612501 &72. 12 Mos| 6Mos $605.50| $74.50
18 Mos.| & Mos. $70050| $86.00 || 18Mos.| ©6Maos. 3691501 £86.00
24Mos.| GMos. | $80350[ $103.00 || 24Mos.| GMos. | $788.50| $37.00
A0 Mos.] B Mos. $919.00| $116.50 || 30Mos.| 6 Mos. $000.00 | $111.50
36 Mos. (Maximum) | $1.052.00] $133.00 || 36 Mos. (Maximurn} | $1,026.00 | $126.00
Pansion Band 7 Penslon Band 116
WAGE TABLE: 07 WAGE TABLE: 0B

STOREKEEPER DRIVER - MEDIUM TRUCK

NEXT NEXT
WAGE | INCREASE [NCREASE | | WAGE | INGREASE INCREASE
STEP | INTERVAL | 20ME t | AMQUNT || STER | INTERVAL § ZONE1 | AMOUNT
Start 6 Mos. $456.5) Start i Mas. $456.00
BMos. | GMuos. §516.00 $59.50 || 6 Mos, | & Mos. $514.50] $68.50
12 Mos.| 6 Mas. §583.00| $67.00 || 12 Mos| b6 Mos. $501.00] $66.50
19 Mos.| B Mos. $659.00( $76.00 || 18 Mes.| 6 Mos. $656.00| $75.00
B4 Mos| bMos_ | $74550| 80650 || 24Mos| GMas. | $741.50] $85.50
30 Mos.| 6 Mos. $842.50| $97.00 || 30 Mus.l B Mas. $837.001 $85.50
36 Mos. {Maximym) | $952.50] $110.00 || 36 Mos. (Maximum) | $944.00¢ $107.00
Pension Band 113 Pension Band 113
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 09

WAGE TABLE: 10

MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE § INCREASE IKCREASE | | WAGE | INCREASE INCREASE
STEP 1 INTERVAL | 20ME1 | AMOUNT || STEP | INTERVAL [ ZONE 1 | AMOUNT
Start 6 Mus, | 545600 Start 6 Mos. | 345550
fMos | GMes | $51200] $58.00 || 6Mos | GMos [ $514.00] $50.50
12Mps.| € Mos. $581.00| $67.00 || 12 Mos.| 6 Mos. $580.50 $66.50
18Mos.| GMos | $656.00| $75 18Mos| B Mos. | $65550] $75.00
24Mos] EMos. | $741.50( $85.50 || 24 Mos| GMos | $740.00) $84.50
30Mos] GMos. | $83650| $95.00 || 30Mps| GMos. | $33600| $96.00
36 Mos. {Maximum) | $943.50 | $107.00 | [ 36 Mos. (Maximum) | $943.50| §107.
Pension Band 13 Pension Band 113
WAGE TABLE: 11 WAGE TABLE: 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCAEASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMDUNT
| Start GMos | $5400 Start & Mos. 54.00

fiMos. | 6Mgs_ | $512.00) $5500 |[6Mos | GMog | $51200] $58.00
12Mos.| 6Mos_ | $677.50) $65.50 |[12Mos| 6Mos. | $577.00] $55.00
18Mos.] &Mos. | $650.00] $7450 || 18Mos| 6Mos. | $651.00| $74.00
24 Mos.| 6Mos. | §73450] $8250 |[24Mos| EMos | $73350] $62.50
J0Mos.| SMos | $82600( $9450 || 30Mos| 6Mos | $827.00] 50
36 Mos. {Madmum) | $935.00 [ $106.00 | | 36 Mos. {Maximurm) | $932.50| $105.50
Pension Band 112 Pension Band 112
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 13

ASSIGNMENT ADMINISTRATOR
DRAFTER WAGE TABLE: 14
MAINTENANCE ADMINISTRATOR CUSTOMER BILLING ANALYST
TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST
NEXT NEXT
WAGE | INCREASE INCREASE { | WAGE { INCREASE INCAEASE
STEP | INTERVAL | ZONE1 | AMOUNT {| STEP { INTERVAL | ZONE 1 | AMDUNT
Start 6§ Mos. $015.00 Start 6 Mos. $415.00
GMos | GMos | $47450| $50.50 || 6Mos. | BMos. | S$47450] $50.50
12Mos.| BMos. | $54400] $6050 [ 12Mos| Gmos | $54350] $69.00 |
18 Mos.| 6 Mos. $622.50| $78.50 1| 10 Mus.] 6 Mos. $622.001 %7850
24Mos.] BMos. | $71200| $89.50 f| 24 Mos.| 6 Mos. 712,
0 Mos.] 6 Mos. $814.50| $102.50 || 30 Mas.| B Mos. $814.501 $102.50
36 Mos. (Madmum) | $932.50| $118.00 | | 35 Mos. {Maximum) | $932.501 $138.00
Pension Band 112 Pension Band 112
WAGE TABLE: 15 WAGE TABLE: 16

SPLICING TECHNICIAN'S HELPER

SUPPORT SYSTEMS ATTENDANT

NEXT REXT
WAGE | INCAEASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMDUNT |{ STEP | INTERWAL | 20NE1 { AMOUNT
Sart | BGMos | $44850 ' Sial | GWos ) 844850
GMos. | B Mos. $502.00| $5350 |f6Mos | 6 Mos $502.00 _$53.50
12 Wos.| B Mos. 562.00( $6000 [[12Mbs.| BMes. | $561.50] $50.50
18 Mgs.t 6 Mos. S63000| $68.00 || 18Mos.] 6 Mos. $629.50 1 $68.00
24 Mos.!  fi Mos. 705.50 | 475.50 | [ 2aMos.| B Mos. $705.001 $75.50
30Mosi BMos. | S$789.50] $84.00 ||30Mos] GMos. | $78B5D| $83.50
36 Mas. (Maximum) | $884.50| $25.00 || 36 Mos. (Maximum} | $883400 $34.50
Pensian Band m Pengion Band m

[200]



EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 17

WAGE TABLE: 18

TREASURY CLERK . SERVICE EVALUATOR
NEXT NEXT
WAGE | INCREASE INCREASE ] | WAGE | INGREASE INCHEASE
STEP | (NTEAVAL | ZONE 1 1 AMMOUNT || STEP | INTERVAL | ZONE1 § AMOUNT
Start 6Maos. | 5442.00 Start 6 Mos, | $39450
BMos. | GMos | $49550| $6350 || 6Mas. | BMos | $448.00] $53.50 |
12Mps.| GMns. | $55550| $60.00 [|12Mesg GMos | 3507.50| $59.50
18 Mos.| B Mos. §622.50| $57.00 || 18 Mos.} 6 Mos. $575.50| $58.00
24 Mos.| 6 Mos. $694.00 7550 | [ 24 Mos.y 6 Mos. §65250| $77.00
30 Mos.| BMos. | $782.50] $8450 |[30Mos] GMos | $730.00] 83650
36 Mos. {Maximum) | $877.00 $94.50 || 36 Mos. {Maximum} $837.50 | §94.50
Pension Band m Pension Band 109
WAGE TABLE: 20
WAGE TABLE: 19 SENIOR FIELD CLERK
DRIVER - LIGHT TRUCK STAFF CLERK
REXT NEXT
WAGE | INCREASE INCREASE !} WAGE | INCREASE INCREASE
STEP | 'NTERVAL | ZONE1 | AMOUNT {} STEP | INTERVAL | ZOME1 | AMOUNT
Start 6§ Mos. $419.00 Start & Mos. $3%0.50
6 Mos. & Mas. $469.50] $50.50 {16 Mos. § Mos. $442.50| $52.00
[12Mos| 6Mos | $52600] $5650 |[12Mos| GMos. | $501.00] $58.50
18 Wos.| 6 Mos. $088.50| $62.50 || 18 Mos| 6 Mos. $567.50] $66.5Q
| 24 Mos, B Mos, $658.50 | 57000 || 24 Mos.! 6 Mos. $643.00| $75.50
30 Mos.) 6 Mos. $737.50| $7900 || 3DMoss & Mos. $725.001 $06.00
36 Mos. (Maximom) | $825.50) $08.00 [| 36 Mos. (Madmum) | $825.00 $96.00
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE; 21
BILL PRODUCTION TECHHICIAN

WAGE TABLE: 22

SUPPLIES ATTENDANT STENOGRAPHER CLERK

HEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERVAL| ZOME1 | AMOUNT |1 STEP | INTERVAL | ZONE1 | AMQUNT

[Sart_| 6Mos. | 340550 [San | 6Mos. | 530400
BMos | 6Mos. | $45600[ $5050 [J6Mos. | GMos | $4365.00] $61.00
12 Mos.] 6 Mos. $512.50] $56.50 |1 12 Mos.| 6Mos. $491.50] §56.50
18 Mos.l 6 Mos. $577.00| $64.50 || 18 Mos.| &Mos. $55550] S$6400
Jmos] GMos | $849.00( $7200 |[24Mos| BMos | %627.50] $72.00
J0Mos.! 6 Mos $731.00] $6200 || 0 Mos.| &Mos. T100]  $82.50
36 M3, [Maximym) $8_22.00 $91.00 1| 36 Mos. |Maximum) | $802.00] $92.00
Pension Band 108 Pension Band 107
WAGE TABLE: 23
GENERAL FIELD CLERK WAGE TABLE: 24

SENIOR CLERK SENIOR ATTENDANT

NEXT HEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT {| STEP | INTERVAL | ZONE 1 | AMOUNT
San | BMos. | $ra00 San | 6Mos | $367.00
GMos. | GMos. | $42850] $49.50 || 6Mos | 6Mos | $41450[ $47.50 |
12Mos.| BMes | £48550 $50.00 || 12Mos| GMos | $46850] $54.00
18Mos| BMos | $851.00] $6450 |[18Mos.]| 6Mos | $52000] $60.50
24Mos.| 6Mos | 5624 $73.00 || 24Mos.] GMos. | $508.50| $60.50
30 Mos.| 6 Mas. $708.00] $84.00 | |30 Mos. 6 Mos. £677.00 78.50
36 Mos. {Maxirmum) | $802.00| $34.00 | [ 36 Mos. {Maximurn) §764.50| $87.50
Pension Band 107 Pansion Band 106
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENERAL CLERK BUILDING CUSTODIAN
HEXT HEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
| STEP | INTERVAL AMOUNT [} STEP | INTERVAL | ZONE1 | AMOUNY
Start 6 Mos. Start 6Mos. | 535450

ZONE

$367.00

GMos, | GMos. | $414.00| $47.00 |{6Mos | &Mos f401.00| $46.50

12Mos.| 6 Mos. $468.50 | 35450 (112 Mos.[ 6 Mos. 545400 | $53.00

18 Mos.| 6 Mos. $520.00 $60.50 || 16 Mos| 6 Mas. $514.00] $60.00

24 Mos.| & Mos. 598.00| $6000 |[2dMos| 6Mos $581.50 | $67.50

0Mos| 6Mos | $676.00| $7800 || 30Mos | BMos | $638 $77.00 |
36 Nios. (Maximum) | $763.50 [  $87.50 | | 36 Mos. (Maximum} | §745.50 | 587.00

Pension Band 106 Pension Band 105
WAGE TABLE: 27 WAGE TABLE: 28
BUILDING CUSTODIAN ASSOCIATE OFFICE CLERICAL ASSISTANT
NEXT NEXT
WAGE | INCREASE INCREASE | { WAGE | INCREASE INCREASE
STEP | INTERWAL| ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
Star 6 Mos. | $315.00 | Stan B Mos. | $34600

GMos. | BMos | $36400] $45.00 || 6Mos. | BMos | $38650( 34050 |
12Mos| GMos, | $41550] $5150 || 12Mos| GMos. [ $43250) $46.00 |
BMos] BMos. | $47600] $6050 [|i8Mas.| BMos. | $4B300| $50.50 |
24 Mos.] B Mos. $543.00| $67.00 || 24 Mas.| 6 Mos. $539.50 | $56.50
J0Mos] 6Mos. | $62050] $77.50 || 30Mosd BMos | $60300( $63.

76 Wos. (Madmum) | $709.00|  $88.50 | [ 36 Mos. (Maamum) | $67400( $71.00

Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 7, 2005

WAGE TABLE: 29 WAGE TABLE: 30
ASSISTANT TECHNICIAN GRAPHICS DESIGNER
NEXT NEXT
WABE | INCREASE (NCAEASE [ | WAGE | INCREASE INCREASE
| STEP | INTERVAL | ZONE) | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
[Starl__| GMos. | 335900 Stat | BMgs. | 341500
6 Mos. | 6 Mos. $406. $47.00 {46 Mos. | 6 s, $7450) $50.50
12 Mos.| 6 Mos. $457.501  $51.50 12 Mos.] 6 Mos $544.00 $69.50
18 Wos.| & Mos. S7.000 35350 |1 1BMos.| 6 Mos. $622. $78.50
24 ME. 6 Mos. $504.501  $67.50 || 24 Mos.| 6 Mgs. $712.00| $89.50
30 Mos. (Madmum) | $659.50{ $75.00 || 30 Mos.| 5 Mos. $814.50| $10250
Pension Band 102 Tog (Maxicrum} $932.50] $118.00
Pension Band 112
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC

COMSINATION TECHHICIAN
SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAN
SYSTEMS TECHNICIAN
WAGE TABLE: 01 SYSTEMS TECHNICIAN - RADIO
CUSTOMER SERVICE AGENT TEST DESK TECHNICIAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCAEASE
STeP | INTERVAL | ZONE1 | AMOUNT || STEP | IVTERVAL | ZONE f AMOUNT
Start fMos. | $483.00 Start GMos. | $465.00
6 Mus. | 6 Mos. | $543.00| 660.00 11 6Mos. | €Mos. $521501 $56.50

12 Mos.| 6 Mos. 612,501 $69.50 || 12 Mos. § Mos. §586.00] $64.50
18 Mos.| 6 Mas. 88.50|_ $76.00 |1 18 Mos| 6 Mos $657.50| $71.50
24 Mos.| 6 Mos. §775.50 | $87.00 | [ 24 Mos.| 6 Mos. $737.60 | $80.00
0 Mos|  GMos. | $872.00] $36.50 || 30Mos| 6 Mos. | $828.00| $90.50
36 Mos| 6Mas. | 3981001 $109.00 || 36 Mos.| 6 Wos. $920.50] $§10150
92 Mns) 6 Mos, | $1.10400] $123.00 | [ 42 Mos. B Mos. $1.04350| $114.00
48 Mos. (Madmumy) | $1 203.00] $139.00 || 48 Mos. {Maximum} | $1,170.50 §127.00
Pension Band 124 Pensian Band 121
WAGE TABLE: 83
ASSIGNMENT TEGHMICIAN
AUTOMOTIVE MECHANIC WAGE TABLE: 04
OUTSIDE PLANT TECHNICIAN FACILITIES ASSIGNER
SERVICES TECHHICIAN WATERIAL SERVICE COORDINATOR
NEXT NEXT

WAGE | INGREASE INCREASE | | WAGE | 'NGREASE INCREASE
STEP | INTERVAL | ZOWE1 | AMOUNT (| STEP NTERVAL | ZOME 1 | AMOUNT
Starl 6 Mos. $463.00 Start 6 Mos. $462.50

6Mos. | GMos, | $51900] 95600 }[6Mos [ 6 Mos. §517.50| $55.00
12 Mos] GMos. | §$580.50| 961,50 || 12 Mos. fiMos. | $579.50 2,00
18 Mos.| b Mos. $551.00| $70.50 1] 18 Mos.| B Mos. $648.00| $68.50
24 Mos.| B Mos. $726.50| $77.50 24 Mps.| 6 Mos. | $725.50 £77.50
30 Mos.! 6 Mos. $416.00 58750 | 30 Mos] 6 Mos. $812.50 | _$87.00
36 Mos.| 6 Mos. §1350} §97.50 |} 36 Mos. 6 Mos. §910.00} $97.50
40 Mos.| 6 Mos. | $1.024.00] §110.50 | [ 42 Mos, 6 Moz, | $1.017.50| $107.50
46 Mos. (Maximum) | §1,146.501 §122.50 48 Mos. [Maximym) | $1,139.50] §122.00
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 05 WAGE TABLE: 06
DRIVER - TRACTOR TRAILER DRIVER - HEAVY TRUCK
NEXT KEXT
WAGE | INGREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONME 1 | AMDUNT || STEP | INTERVAL | ZONE1 { AMOUNT
Slan £ Mos. 5476.50 | Start & Mos. $475.50
6 Mos, | & Mas. $54600] $6950 I 6Mos | BMos 1. £66.00
12 Mos.| & Mos. $625.00| $79.00 /112 Mos.| 6 Mos. $617.507 %76.00
18Mos| GMos. | $71250] %6950 Jfiamos| 6Mas | $705.50] sea.mo |
24Mos.| 6Mos. | $81050] $10500 | [ 24Mos] 6Mos | $604.50] $99.00
30 Mos.| & Mos. §937.501 $918.00 || 0 Mos| 6 Mos. $018.001 5113.50
38 Mas. [Maximum) | $1.073.00) 3$135.50 | | 36 Mos. (Maimum) | $1,046.50| $128.50
Pension Band 17 Penzion Band 116
WAGE TABLE: 07 WAGE TABLE: 08
STOREKEEPER DRIVER - MEDIUM TRUCK
NEXT HEXT
WAGE | INCREASE INCREASE | | WAGE | INCAEASE INCREASE
_STEP INTERVAL | ZOME1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
[ Start |5 Mos. 53 50 Sart | 6Mos. | $465.00
GMos. | BMos. | $526.509 $61.00 || 6Mos | 6 Mos. $525.00 |  $650.00
12 Mos.] B Moy $504.50)  $68.00 |] 12 Mos.| 6 Mos. $592.50| $67.50
16 Mos.| 6 Mos, 672000 $7750 |1 18 Mos.] & Mos. $669.00] $V650
24Mos| BMos. | $76050] $BBS0 |)24Mos.| GMos. | $75650| $47.50
30 Mos.| 6 Mos. $859.50( $99.00 !l 30Mos.| 6Mas. $85350| $97.00
36 Mos. (Maximem) | $971.50( $1424 36 Mos. (Madimum} | $963.004 $109.50
Pensian Band 13 Pension Band 113
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 0%

WAGE TABLE: 10

MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE | INCREASE IKCREASE| | WAGE | INCREASE INCREASE
STEP | WNTERVAL| ZONE1 | AMOUNT || STEF | INTERVAL [ ZONE ) | AMOUNT

(S| 6Mos.

$46500
4

Starl & Mos. $464.5

=

GMos | 6Mos $524.50 | $59.50 )| 6Mos. | 6Mos $524.50 |  $60.00
12 Moz | 5 Mos. $59250] 6800 1| 12Mos.| 6 Mos $592.00 | $67.50
18Mos.| 6Mos. | $669.00| $76.50 |[18Mos.| ©Mos [ $668.50{ $76.50
24 Mos.| 6 Mos. $756. $87.50 |1 24 Mos.| 6 Mos. $755.00| $A6.50
d0Mos] 6 Mos. $853.00| $96.50 | 30Mos.| 6Mos. $852.50 | $97.50
36 Mos. (Madimym) | $962.50( $109.50 | | 36 Mos. (Maximum] | $962.50( $110.00
Pension Band 13 Peasion Band 13
WAGE TABLE: 11 WAGE TABLE; 12
COMMUNICATIONS ASSISTANT FRAME ATTENDANT
KEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
STEP [ INTERVAL| ZONE1 [ AMOUNT STEP | INTERVAL | 2QKE 1 | AMOUNT
Start & Mos. $453.00 Start & Mos. $463.00
GMoz | 6Mos $522.00 | 00 || 6Mas | 6 Mos §522.00| $59.00
| 12 Mos.| 6 Mos. B9, $67.00 1| 12Mos.| &Mos. | $58850) %6650
18Mos| & Mos. $665.00 $76.00 || 16 Mos.| & Mos. $664.00 75.50
24 Mos.| 6 Mos. $749.00| $84.00 || 24 Mos.| ©&Mos. $148.00| $94.00
| 30Mos] SMos. | $84550)| $06.50 f|30Mos| &Mos | $84350] $95.50
36 Mos. (Maximym) | $952.50 | $108.00 | | 36 Mos. (Maximum} | $951.00] $107.50
Pension Band 12 Pension Band 112
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EFFECTIVE AUGYST G, 2006

WAGE TABLE: 13
ASSIGNMENT ADMINISTRATOR

DRAFTER WAGE TABLE: 14
MAINTENANGE ADMINISTRATOR CUSTOMER BILLING ANALYST
TRANSLATIONS ADMINISTRATOR PAYROLL ANALYST
NEXT HEXT
WAGE | INCAEASE INCREASE | | WAGE | INCREASE (NCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE1 | AMOUNT
San | GMos. | 342150 [Sun_| 6Mos_| 342350

GMos. | §Mos $48400| $60.50 |[GMos. | EMos | $48400) $60.50

12 Mos.| 6 Mos. 3555.00] $71.00 || 12Mos| 6&Mos | $554. $70.
18Mos,| GMos. | $63500| $30.00 |[1BMos.| 6Mos. | $63450( $80.00
24 Mos.| 6 Mos. $726.00] £91.00 || 24 Mos.| 6 Mos. $726.00 | $91.
30Mos.| 6 Mos. $831.00] $10500 || 3aMos| 6 Mos $831.00] $105.00
36 Mos, [Maxirnum] $951.00 8120& 36 Mos. (Maximym} $951.00| $120.00
Pension Band 2 Pension 8and 112
WAGE TABLE: 15 - WAGE TABLE: 16
SPLICING TECHNICIAN'S HELPER  SUPPORY SYSTEMS ATTENDANT
NEXT HEXT
WAGE | INCREASE INCREASE | | WAGE | INGREASE INCREASE
STEP | INTERVAL | ZOME1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Slart 6 Mos._ | $457.50 | Slar SMos. | $457.50
6 Maos. | 6 Mos. §512.00] 35450 || SMos | 6Mos $512.00] $54.50
12Mos.| BMos. | $57300| %6100 |[12Moe| 6Mos. | $57250( $60.50
[ 18Mos| BMos. | $64250( 6950 | [18Mos| 6Mos | $64200] $69.50
24Mos.| BMos | $71950| s77.00 |[24Mos| 6Mos. | $719.00] $77.00
30 Mos.| 6 Wos. $605.50] 38600 || 30Mas| BMos $80450| $65.50
36 Mos. (Maximum) |  $902.00| $96.50 || 35 Mos. (Maximum) [ $000.50| $96.00
Pension Band m Pengion Band 1
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 17 WAGE TABLE: 18
TREASURY CLERK SERVICE EVALUATOR
MEXY NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGREASE
| STEP | INTERVAL | ZONE1 AMOUNT [ [ STEP [ INTERVAL [ ZONE1 | AMOUNT
Stan 6 Mos. | $451.00 Start 6Mos. | $40250
6Mos. | 6 Mos. $505.50 | $54.50 /| fi Mog. | © Mes. $457.00| %£54.50
12Mos.! 6 Mos. $566.50 | $61.00 }|12Mos.| 6 Mos. $517.50 | $60.50
18 Mas.| 6 Mos. $635.00 | $68.50 {| 18 Mos.| 6 Mas. $587.00| $69.50
24 Mos.| & Mus, 712, $77.00 )| 24 Mos.| 6 Mos. $665.50 $78.50
30 Mos.!_ 6 Mos. $798.00| $86.00 |30 Mos.| 6 Mos. $754.00| $88.50
35 Mos. (Maxinsum) | $89450| 396.50 | | 36 Mos. {Maximum) | $854.50 | $100.50
Pension Band 11 Pension Band 109

WAGE TABLE: 19

WAGE TABLE; 20
SENIOR FIELD CLERK

DRIVER - LIGHT TRUCK STAFF CLERK
NEXT REXT
WAGE | INCAEASE INCREASE | § WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT [} STEP | INTERVAL | ZOME 1 | AMCUNT
[ Stadl 6Mos. | $427.50 Start GMos. | $390.50
fiMos. | & Mos. $470.00| $51.50 |16 Mos 6§ Mos, $451.50 .00
12 Mos.! 6 Mos. $536.50| $52.50 | |12 Mos.| 6 Mos. $511.00| $5950
1BMos) 6Mos. | $600.50] $64.00 || 18Mos| 6GMos. | $579.00] $60.00
24 Mos) 6Mos, | $67150| $71.00 |{24 Mos| 6Mos $656.00) $77.00
30 Mos.l 6 Mos. $752.50| %81.00 |10 Mos | 6 Mos. §743.50| $87.50 |
36 Mos. (Madmum) |  $842.00]  $89.50 [ ) 36 Mos. (Maximum) | $841.50] $98.00
Pension Band 108 Pension Band 108
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EFFECTIVE AUGUST &, 2006

WAGE TABLE: 21

BILL PRODLUCTION TECHNICIAN

WAGE TABLE: 22

SUPPLIES ATTENDANTY STENOGRAPHER CLEAK

REXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT [| STEP [ INTERVALE ZONE1 [ AMOUNT
Start GMos. | $41150 [ Start GMos. | $391.50
BMos. | BMos | $46500| $51.50 |P6Mos. | BMos | $44350| $52.00
12 Mos.| 6 Mos, $523.00| $58.00 |f 12 Mos.| 6 Mes. $501.50] $58.00
18 Mos.| GMos. | $588.50| $6550 || 1BMos.| GMos. s+ $56650] $65.00
24Mos.| BMos. | $662.00| $7350 || 24Mps| GMos ! $64000] $73.50
30 Mos.| 6 Mos. 3745501 $83.50 1[30Mos.| 6Mos £72400] $04.00
36 Mos. (Maximum] | $838.50] $93.00 || 36 Mos. (Maximum) | $818.00{ $54.00
Pension Band 108 Pension Band 107

WAGE TABLE: 23
GEMERAL FIELD CLERK WAGE TABLE: 24

SENIOR CLERX SENIOR ATTENDANT

NEXT NEXT
WABE  INCREASE INCREASE | [ WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZOME 1 | AMOUNT
Start 6 Mos. $386.50 Start 6 Mos. §374.50
GMos. | BMos. | $437.00| $50.50 || GMos. | GMos. | $423.00] $48.50

[ 12Mos.] BMos. | $495.00] $60.00 |[ 12Mos.| 6Mos. | Sa7ecol| $65.00

18 Mos., £ Mos. $562.00| $65.00 || 18 Mos.| G Mos. $539.501 $61.50
24Mos.| 6Mos | $636.50] $7450 |f24Mos.) GMos | $61050| $71.00
30 bos.! 6 Mos. $722.00] 88550 || 30Mos! 6Mos. $690.50) $80.00
36 Mos. [Maximum) | $810.00] $96.00 || 36 Mos. (Masimumn} |  $780.00]  $83.50
Pansion Band 107 Pension Band 106

[210]




EFFECTIVE AUGUST 6, 2006

WAGE TABLE: 25

FIELD CLERK WAGE TABLE: 26
GENERAL CLERK BUILDING CUSTODAN
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE {NCAEASE
STEP | INTERVAL | ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE3 | AMOUNT
| Start 6Mos_ | §3T450 | Start 6 Mus. | $35150
BMos. | GMog | $42250] $48.00 |[6Mos | €Mps. | $40900] $4750
12Mos| BMos | $478.00( $5550 || 12Mos| 6Mes ¢ $46300| $5400
18Mgs| 6Mos. | $53050( $6150 |[18Mos| GMos [ §52450| $61.50
24Mgs| 6 Mos. 51000 $7050 [;24Moc| 6Mos | $593.00| $68.50
30Mos.| 6Mos. | $68950| $7950 [{ 3QMos| 6 Mes 67150 $78.50
36 Mos. (Maimurn} | $779.00( $89.50 || 36 Mos. [Maximum) | §760.50| 589.00
Pension Band 106 Pension Band 105
WAGE TABLE: 27 WAGE TABLE: 28
BUILDING CUSTODIAN ASSOCIATE OFFICE CLERICAL ASSISTANT
NEXT NEXT
WAGE | INGREASE INCREASE | | WAGE | INCREASE INGREASE
STEP | INTERVAL | ZONE 1 | AMDUNT || STEP | INTERVAL | Z0NE1 | AMOUNT
Starl G Mos, | $325.50 Start GMos. | $35300
GMos. | fiMos. | $371.50( 44600 |[GMos. | SMos | 3354001 $41.00

—

2Mos.| GMos | $42400| $5250 [|12Mos.| & Mos. 4100 $47.00

18Mgs.| BEMos. | $485.50( $6150 || 18Mos) GMos | $492501 $5150
24Mos.] GMos. ] $554.00( $6850 ||24Mos) GMos [ $550501 55800
30 Mgs. & Mos. 3.00] $7900 |[30Mos| BMos | $61500{ $64.50
36 Mos. (Modmum) | $723.00(  $90.00 | | 36 Mos. (Maximum} | $687.501 $72.50 |
Pension Band 104 Pension Band 103
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EFFECTIVE AUGUST 6, 2006

WAGE TABLE; 29 WAGE TABLE: 30
ASSISTANT TECHNICIAN GRAPHICS DESIGNER
HEXT NEXT

WAGE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL ZDj_E_I AMOUNT || STEP | INTERVAL | ZONME 3 | AMOUNT
St | EMos | 596600 Sat | GMos. | $AZ3N0

GMas | EMos | $41400] $4800 || 6Mos. | SMes | $anicnl $6050

12Mos.| EMos | Sac650] 4250 |[92mMos] BMes | ss5500] $71.00

18 Mos.| 6 Mos. $527.50( $51.00 || 38 Mos.{ 6 Mos. $635.00| $80.00

24 Mos.| 6 Mos. $59600| $63. 24 Mos.{ B Mos. $726.00] 591.00

30 Mos. {Maximum) | SE72.50| §76.50 || 30 Mos.] 6 Mos. $831.00] $105.00
Pension Band 102 Top (Mastritn) $951.00 | $10.
Pansian Band 12
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EFFECTIVE AUGUST S, 2007

WAGE TABLE: 02
BUILDINGS EQUIPMENT MECHANIC
COMBINATION TECHNICIAN

SPLICING TECHNICIAN
SWITCHING EQUIPMENT TECHNICIAR
SYSTEMS TECHHICIAN
WAGE TABLE: D1 SYSTEMS TECHNICIAN - RADID
CUSTOMER SERVICE AGENT TEST DESK TECHNIGIAN
) NEXT NEXT
WAGE | INCREASE IHCREASE j | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZOME1 | AMOUNT || STEP | INTERVAL | 20NE1 [ AMOUNT
Start & Mos. $492.50 Stanl 6 Mps. $474 50
6Mos. | &Mos. $55400] $61.50 Jf6Mos | B Mos, $532007 $57.50 |
12 Mos.| 6 Mos. §625.00| §71.00 1112 Mos.| 6 Mos. §597.50] $65.50
19 Mos.] 6 Mos. $702501 $77.50 |4 18 Mos.| 6 Mos, §670.50] $73.00
20Mps | 6 Mos, 79100 $88.50 |j24Mos| B Mos $75250 | 58200
) Mos| B Mas. §889.50) 59850 || 30Mos| 6Mos. | §84450] $32.00
36 Mos| 6Mos. |$1.00050] $111.00 || 36 Mas.| 6 Mos. $348.00 | $103.50
42 Mos.] BMos. |$1126.00] $12550 || 42Mos| 6 Mos. | §1064.50] $116.50 ;
48 Mos. (Maximumy | $1.268.00 ] $142.00 | 48 Mos. (Maximum) | $1,194.00| $129.50
Pension Band 124 Pension Band 121
WAGE TABLE: 03
ASSIGHNMENT TECHMICIAN
AUTOMOTIVE MECHANIC WAGE JABLE: 04
QUTSIDE PLANY TECHNICIAN FACILITIES ASSIGNER
SERVIGES TECHNICIAN MATERIAL SERVICE COORDINATOR
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE INGCAEASE
STEP | INTERVAL | ZONE1 | aMOUNT || STEP [ INTERVAL | ZONE1 | AMOLNT
Stant 6 Mos. $47250 | Start & Mos, $472.00
GMos. | BMos. | 552050| $57.00 || fMos. | 6Mos | $520.00) 35600
12 Mos.| 6 Mos. $50200| 3$62.50 || 12Mos.| 6 Mos. $501.00( $63.00
16Mog.| 6GMos. | $66400| $72.00 [[ 18Mos| 6 Mos. 3661, $70.00
24 Mos.] B Mos. §74300{ $79.00 || 24 Mos.| 6 Mos. $740.00| $79.00
30 Mos.! 6 Mos. §53250} $8850 || 30 Mos.| & Mas. $620.00) _ $80.00
36 Mos.t GMos. | $93200) $99.50 |f 36 Mos| 6 Mos, ; .00
42 Mos.) 6 Mos, §$104450] $112.50 || 42 Mos.| 6 Mos. ]§1,033.00¢ $110.00
48 Mos. (Maximurm) | $1.169.50 | $125.00 || 48 Mos. (Maximem) | $1,162.50) $124.50
Pension Band 120 Pension Band 120
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 05

WAGE TABLE: 06

DRIVER - TRACTOR TRAILER DRIVER - HEAVY TRUCK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INCREASE SNCREASE
STEP | INTERVAL | ZONE 9 | AMOUNT || STEP INTERVAL | ZONE1 | AMOLNT
Siart__| 6 Hos. 86.00 [Start_| 6 Mos. | $485.00
fMos | 6 Hos. ¢557.000 $71.00 || 6 Mos. £ Mos. $552.50 $67.50
12 Mos] GMos. | 3630 $8050 1112 Mos| 6 Mos. g63000] §77.50
19Mos] GMos | $72000( $0150 [|18Mos| 6 Mgs. | $710.50] 38950
24 Mos.) § Mos. 5836.007_$!1 07.00 || 24 Mes! B Mos, | $820.50 $101.
30 Mos.| 6 Mos. 055.50] $120.50 | [30Mps| BMos | 383550 §116.00
16 Mos. (Maximum) | $1,094.50[ 5138.00 16 Mos. {Maximum) | $1,067.50 $131.00
Pengion Band 17 Pension Band 116

WAGE TABLE: 07 - WAGE TABLE: 08

SYOREKEEPER DRIVER - MEDIUM TRUCK

NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | INGREASE INGREASE
STEP | INTERVAL| ZOME 1 | AMQUNT || STEP | INTERVAL ZOME 1 | AMOUNT
Starl 6 Mos. 75.00 Start B Mgs. | $47450
6 Mos. | 6 Mos. $537.00 | §62.00 || GMos. | B Mos. $635.50] $61.00
12 Mos.| & Mos. $60650 | $69.50 12 Mos.| _ B Mos. $604.50 $59.00
19 Mos.] GMos | 366550 $7000 || 16Mos.| 6Mos. | 968250 $78.00
24 Mgs.| 6Mos. $715.50 90,00 || 24 Mos.| B Mos. $IN.50 $89.00
30 Mog| 6Mos $876.50| $101.00 0 Mos| 6Mos. $870.50 $99.00
36 Mos. (Maximum) §591.00] $114.50 || 36 Mos. {Maximum) | §962.50 $112.00
Pension Band 113 Pansion Band 13
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 09 WAGE TABLE: 10 .
MATERIALS HANDLER FRAME ATTENDANT A
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE | tNCREASE INCREASE
STEP | INTERVAL | ZOWE 1 { AMOUNY {| STEP | INTERVAL | ZONE 1 | AMOUNT
S | GMbs | $47450 [Stant | 6 Nas.

$474.00
6 Mos. | fiMas. $535.00 1 $50.50 )| 6Mos. | 6 Mos. $535.00
§Mos. | SB0450) $6950 | 32Mus| 6Mos | §604.00
BMps. | $68250) $7800 |[18Mos| &Mos | $B82.00
B Ms. 715 E.w 24M0s) BMos. | $770.00
30Mos.| B Mos 70.00] $38.50 || 30 Mos.! 6 Mos. 564,
36 Mos. (Maximum) | $982.00[ $112.00 | | 36 tios. (Maximurt) | $832.001 $112.50
Pension Band 113 Pension Band "3

F
=
i

:

WAGE TABLE: 11 WAGE TABLE: 12
CONMURICATIDNS ASSISTANT FRAME ATTENDANT
NEXT NEXT
WABE | INCREASE INCREASE | | WAGE | INCREASE INCREASE
STEP | INTERVAL | ZONE 1 [ AMOUNT || STEF | INTERVAL | ZONE1 | AMOUNT
GMos | $47250 St | GMos | $97250
GMos | GMos | $53250] $6000 [[6Mos | GMwes | $53050] $60.00
12Mos.| 6Mos, | $605.00] $68.50 {{12Mos) BMos | $600.50] $68.00
BMos! 6Mos | $67850] $7750 |/18Mos] GMos | $677.50] $77.00 |
2UMos.! GMos | $76400] 8550 |2 ,

:

3 4 Mos.! B Mos. 763.00 ) _$85.50
3G Mos( GMos | $86250| $9B50 J]30Mos! 6Mos | $860.500 $47.50
36 Mos. {Mzdamum) } $972.50] $110.00 |1 36 Mos. (Maximumy | $970.00( $106.50
Pansion Band 112 Penszion Band 112

AR AR M A SN S0 AN G0 am
3
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EFFECTWE AUGUST 5, 2007

WAGE TABLE: 13
ASSIGNMENT ADMINISTRATOR

DRAFTER WAGE TABLE: 14
MAINTENANCE ADMINISTRATOR CUSTOMER BILLING ANALYST
TRANSLATIONS ADMINISTRATOR PAYROLL AMALYST
HEXT NEXT

WAGE | INCREASE INCREASE | | WAGE { INGREASE INCREASE
STEF | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL| ZONE 1 | AMOUNT
Start 5 Mos. $432.00 Start 6 Maos. $532.00

GMpos. | GMos | $49350( $61.50 |[6Mns ! BEMos | $£40350) %6150
12 Mos] 6 Mos. §56600| $7250 |{12Mos) 6Mos | $56550| $72.00
19 Mos.) 6 Mus. $647.. $91, 18 Mos.] 6 Mos. $64700] $81.50
24Mos) GMos | $74050| $93.00 {{24Mos.! 6Mos. | $74050] $9350
30Mps.| 6 Mos. §847.50] $107, 30 Mos.| 6 Mis. $847.50 | $107.00
36 Mos. (Maximpm) | $970.00] $122.50 | { 36 Mos. {Madmum) | $97000] $122.50
Pension Band 112 Pension Band 12

WAGE TABLE: 15
SPLICING TECHNICIAN'S HELPER

WAGE TABLE: 16
SUPPORT SYSTEMS ATTENDANHT

NEXT NEXT

WAGE | WWCREASE INCREASE | | WAGE | INGREASE INGREASE
STEP | INTERVAL | ZONE ¢ | AMOUNT |1 STEP [ INTEAVAL | ZONE1 | AMOUNT
Start bMos, | $466.50 | Starl GMas. | $466.50

6 Mos. | B Mos. $522.00] $55.50 || 6Mos | 6 Mos $522.00] $55.50
12Mpos.| BMos | $584.50] %6250 |f12Mos| GMos ] $58400( %6200
1BMos.| GMos | $65650] $71.00 |[ 1o Mos| EMoes. | $eSs00] $71.00
24mos| GMos | $73400] $7850 || oaMos] 6Mos | 73350 $7850
30Mos! BMos | $87150| %8750 || 30Mos| GMos. | $62050| $87.00
36 Mos. (Maximum) | $820.00| 88850 || 36 Mos. (Madimum} | $9185¢) $98.00
Pension Band M Penslon Band 1
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 17

WAGE TASLE: 18

TREASURY CLERK SERVICE EVALUATOR
NEXT NEXT
WAGE [ INCREASE INCREASE | | WABE [ INCREASE INCREASE
STEP | INTERVAL| ZONE1 { AMOUNT || STEP | INTERVAL | Z0ME 1 | AMOUNT
Start 6 Mos. £0.00 Start £ Mos, $410.50
GMos. | 6 Mos $515.50 )|  $55.50 )| 6 Mos. | B Mos. 466001 $55.50
12Mas.! 5 Mos. $578.00] $82.50 [/ 12 Mos| 6Mos §528.00) $62.00
18Mos.| BMos. | $647.50| $69.50 |[18Mos| &Mos. | 559850l $7050
24 Mos.| 6 Mos. $726.00 | _$78.50 || 24 Mos.| 6 Mos. $679.00} _$80:50
30 Mos.| & Maos. $814.00 | $88.00 | 30Mos.| & kos. $769.00 | %90,
36 Mos. (Maimum) | $91250]  $68.50 | | 36 Mos. (Maximum) | $871.50] $10250
Pension Band 111 Pension Band 109
WAGE TABLE: 20
WAGE TABLE: 19 SENIDR FIELD CLERK
DRAIVER - LIGHT TRUCK STAFF CLERK
NEXT NEXT
WAGE | INCREASE INCREASE | | WAGE [ INCREASE INCREASE
STEP | INTERVAL | ZONE1 | AMOUNT )| STEP | INTERVALE ZONE1 | AMOUNT
Start 6 Maos. $436.00 || Stat 6 Mos. 06.50
Mos. | B Ms. $488.50| §52.50 || & Mos. | B Mos. $460.50] $54.00
12Mos ) 6 Mos. $547.00] $58.50 )] 12Mos) BMos. | $521.00] $60.50
18Mos.| 5Mos. | $61250] $6550 [{18Mos| 6Mos | $590.501 $69.50
24Mos.| 6 Mos. $6585.00] $72.50 |i24 Mos.| GMps. | 9.00| $73.50
30 Mos.| 6 Mos. §rdz $52.50 || 30 Mos | 6 Mos. £758.50 | $89.50
36 Mos. (Wadmum) | $85900|  $91.50 |1 36 Mos. {Maximum} | $858.50| $100.00
Pension Band 108 Pansion Band 108
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 21
BILL PRODUCTION TECHNICIAN  WAGE TABLE: 22

_$63.00
24Mos| GMos. | $64900 24Mos| GMos. | S62250] $72.00

30 Mos|_ GMes | $73650 0 Mosl_GMos. | s70450] sazpo
35 Hos. iMaximum) | $83450] $98.00 [| 36 Mos. (Maximum) |  $795.501 5.

Pengion Band 107 Pension Band 106

SUPPLIES ATTENDANT STENOGRAPHER CLERK
HEXT NEXT
WAGE | INCREASE INGREASE | | WAGE | (INCREASE INCREASE
STEF | INTERVAL | ZONE1 | AMOUNT || STEP | INTERVAL | ZONE1 | AMOUNT
[ Start & Mos. $422.00 Slan 6 Mos. $399.50
[ GMos, | GMos. | $474.50] $5250 |[6mies | GMos | $45250] 85300
12Mos.| 6Mos | $53350) $59.00 [[12Mos| 6Mes | $511.50] $59.
18 Mos.| 6 Mos. $60050] $67.00 || 18Mos.| & Mos $578.007 $B6.50
24 Mos.| 6 Mgs. S675.00] $7450 |24 Mos| 6 Mos $651.00 75,00
0Mos| 6Mos | s7e080] s8550 |[d0mMos] GMos | $738.501 $8550
36 Mos. (Maximym) | 5855 $95.00 || 36 Mos. (Maximum) | $834.501  $96.00
Pension Band 108 Pension Band 107
WAGE TABLE: 23
GENERAL FIELD CLERK WAGE TABLE: 24
SENIOR CLERK SENIOR ATTENDANT
NEXT NEXT
WAGE | INCREASE INCREASE{| WAGE | INCREASE INCREASE
STEP | INTERVAL | 20ME1 | AMGUNT {] STEP | INTERVAL | ZONE1 | AMOUNT
Start 6 Mos. $394.00 Start 6 Mos. $382.00
6Mos. | 6Mos. | $44550] $5150 1|6 Mos. | 6Mgs | S43150] s40.50
12Mos.| &Mos | $s0a00] $60.50 |1 12 Mos| éMos | $a8750] sse.00 |
18Mos.| Mos | $573.00] $67.00 |F 18 Mos| EMos | $55050]
§76.00
$87.50
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WAGE TABLE: 25

EFFECTIVE AUGUST 5, 2007

FIELD CLERK WAGE TABLE: 26
. BENERAL CLERK BUILING CUSTODIAN
NEXT NEXT .

WAGE | INCREASE iNCREASE || WAGE | INCREASE (HCREASE
STEF | (NTERVAL | ZONE1.{ AMOUNT |1 STEP | INTERWAL! ZONE 1 | AMOUNT
Start BWos. | $38700 | Start EMos. | $36A.50

GMos. | B Mos, $431.001 £46.00 || 6 Mos. | 6Mas. $417.00] $4850
12Mos] 6Mos, | $487.50] $56.50 (| 12Mos.| 6Mos | $472.50] 55550
M Mos | B Mos 356050 | $63.00 |1 18 Mos.| BMos. | $535.00| $6250
24 Muos.| 6 Mos. 2200] $7150 |[24Mos.| 6Mos | $s0500| $70.00
30Mos| 6Mos. | $70350) $41.90 [[30Mos.t 6Mos. | $685.00| $80.00
36 Mos. (Maximurm) | 379450  $91.00 || 36 Mos {Maximum) | $77550( 4050
Penslon Band 106 Pensian Band 105

WAGE YABLE: 27
BUILDING CUSTODIAN ASSOCIATE

WAGE TABLE: 28
OFFICE CLERICAL ASSISTANT

NEXT NEXT

WAGE | INCREASE INCREASE| | WAGE | INCAEASE INGREASE

STEP { INTERVAL | ZONE T | AMOUNT 1! STER | INTERVAL | ZONE 1 | AMOUNT

Starl BMos. | $332.00 | Start GMos. | $360.00

6Mos. | GMos - | §57900| $47.00 ||6Mos | 6 Mos, 40200 $4200

12 Mos.| GMos. | $432507 $52.50 | 12Mps) 6Mos. | $450.00] $46.00

18 Mos.) BMos | 349500 250 | 118 Mos.| 6 Mos. 509 60|  $52 50

24Mos| GMos | §56500) §70.00 ||24Mos!| GMas | S561.50] $59.00
'Mwos. 6Mus, | $B45.50 0.50 | 30Mps.f GMgs. | $627.50 .00

36 Mas. (Maximum? | $737.5D]  $92.00 | | 36 Mas. (Maximum) | $70150( $74.00

Pansion Band 104 Pension Band 103
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EFFECTIVE AUGUST 5, 2007

WAGE TABLE: 29 WAGE TABLE: 30
ASSISTANT TECHHNICIAN GRAPHICS DESIGHER
NEXT NEXT
WAGE | IMGREASE INCREASE { | WAGE | INCREASE INGREASE
STEP | NTERVAL ) ZONE 1 | AMOUNT || STEP | INTERVAL | ZONE 1 | AMOUNT
5t | GMng, [ $37350 [San_ | 6Mos. | $43200
GMos | 6Mos | 3422500 $49.00 T|6Mos | BMos [ $4950] $6150
12Mps] GMos, [ $476001 3$5350 ] 12Mus] GMos | $566.001 $7250
tMos! SWos. | $53800) $6200 {{18Mos) BMos. | $84750] $81.50
24 Mos.) _ 6 Mos. $608.001  $70.00 )] 24 Mos.1_ B Mas, $740.50]1  $93.00
30 Mos. (Maximurny | $685.00]  $78.00 11 30 Mos] 6 Mos. 7501 $107.00
Pension Band 102 Top {Maximuimy} $070.00) 312250
Pansion Band 112
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EXHIBIT D
PENSION BANDS AND BENEFITS

D1.00 Pension Bands

Job Titles
Assignment Administrator
Assignment Techaician
Assistant Technician
Automotive Mechanic
Bill Production Technician
Building Custodian
Building Custodian Associate
Building Equipment Mechanic
Combination Technician
Communications Assistant
Customer Billing Analyst
Customer Service Agent
Drafter
Driver - Heavy Truck
Drriver - Light Truck
Driver - Medium Truck
Driver - Tractor Trailer
Facilities Assigner
Field Clerk
Frame Atlendant-A
Frame Attendant
General Clerk
General Field Clerk
Graphics Designer
Maintenance Administrator
Maierials Handler

[221]

Wage Zone
1
112
C 120
102
120
{08
105
104
121
12]
112
112
124
112
116
108
113
117
120
106
113
112
106
107
112
112
113



Malerials Service Coordinator.
Office Clericul Assistant
Outside Plant Technician
Payroll Analyst

Senior Attendant

Senior Clerk

Senior Field Clerk

Service Evaluator

Services Technician

Splicing Technician

Splicing Technician’s Helper
Stalf Clerk
Stenographer-Clerk
Storekeeper

Supplies Attendint

Support Systems Aitendant
Switching Equipment Technician
Systems Technician

Systems Technician — Radio
Test Desk Technician
Translations Administeator

| Treasury Clerk
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120
103
120
12
106
107
108
109
120
121
I
108
107
13
108
1t
12t
i21
121
121
12
I




D2.00 Monthly Benefit Table

Pension
Band

Previcus

Effective Temporary 1112004 -
40Q 2000 10312004

A

Effective

Fffcetive
111172004

Effective
10412005

Effective
1172006

Effcetive
1141/2007

101
102
103
104
105
106
107
108
109
110
11§
12
i3
14
115
116
117
118
3]
120
in
122
123
124
125
126
137
128
129
130
131
132
£33
134
135

$31.36
$32.66
$3398
$35.31
$36.63
3797
539.28
$40.59
541,96
$43.25
$44.98
$45.88
4722
$48.55
$49.85
$51.19
55248
§53.84
$55.17
$56.47
$57.78
§59.13
560,44
561,76
563,08
564,40
$65.74
$67.03
56838
$69.67
§71.03
57236
573.66
575.00
§76.28

$32.93
$34.29
$35.68
$37.08
$38.46
$39.87
$41.24
$42.62
$44.06
$45.41
$46.81
$48.17
$49.58
$50.98
$52.34
§53.75
$55.10
§56.53
$57.93
$59.29
$60.67
$62.00
$63.46
$64.85
$66.23
$67.62
$69.03
$70.38
$71.80
$73.15
$74.58
$75.98
$77.34
$78.75
$80:09

$31.36
$32.66
$33.98
53531
$36.63
$37.97
$39.28
$40.59
$41.96
$43.25
%4458
$43.88
$47.22
$48.55
$49 85
$51.19
$52.48
$53.84
$55.17
$56.47
$57.78
$59.13
$60.94
$61.76
$63.08
$64.40
$65.74
567.03
$68.33
$69.67
$71.03
$72:36
$73.66
$75.00
$76.28

$31.99
$13.3]
$34.66
$36.02
$37.36
$38.73
$40.07
$41.40
F42.80
544,12
$45.47
£46.80
548.16
54952
$50.85
$52.21
$53.53
554.92
$56.27
$57.60
$58.94
$60.31
$61.63
563.00
564,34
$65.49
$67.05
$68.37
$60.75
$T1L.OG
$72.45
$73.81
$75.13
$76.50
$77.81
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$12.95
$34.20
$35.70
£37.10
$38.48
5§39.89
$41.37
$42.64
$44.08
545.44
$46.83
$48.20
$19.60
$51.01
552.38
$53.78
$55.14
$56.57
857.96
$59.33
$60.71
§62.12
$63.50
564.80
$66.27
$67.66
$69.06
§70.42
571.84
§73.19
574,62
$76.02
$77.38
$78.80
580.14

$33.9¢4
§35.34
$36.77
53821
$39.63
54109
$42.51
$43.92
$45.40
$46.50
$48.23
$49.65
$51.09
$52.54
$53.95
$55.39
$56.79
$58.27
$53.70
$61.1
$62.53
$65.08
$65.41
$o6.54
$68.26
16969
$7L13
$7253
§74.00
$73.3%
$76.46
£78.50
£79:70
$8L.16
£82.54

$34.96
536,40
$37.87
539.36
$40.82
$42.32
$43.79
$45.24
$46.76
54820
549.68
851.14
$52.62
$54.12
$55.57
85705
$58.49
$60.02
$61.49
£62.94
$6d.d|
$65.90
$67.37
$68.85
$70.31
87178
$73.26
574.71
$76.22
$77.65
$79.17
$80.65
82,00
$83 50
$85.02
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Agreement Continuation

The following Catmon Lysues MOL provisions with an expirativn date of August
2, 2003 (unless otherwise noted) are hereby exiended for the life of the new col-
lective harguining agreements, with no change in their terms and will be inctuded
i the applicable collective bargaining agrecment(s):

= Quwide Copper Cable Splicing

* Intcnal v. External S1affing Commitment

« IME Progrum

+ Stress Leter of Undarstanding

+ 199) Memuorundum of Understanding (“PA Information Age Agreement™)
+ BANI Cusiomer Bid Wark Letter

= Lewer Agreement on Termination of Outside Contractors

* Letter Agreement or Sevvice Quality Observing

« Letter Agreement on Scrvice Monitoring

+ FMLA - Absence for Unina Businass

+ Provisions on Vacation Scheduling Percentage (Percenlage is 18%)
» Shomn Notice Excused Work Days

Any Memorandum of Understanding provision that was in effect during the peri-
od' of the 2000 collective bargaining dgrecments which has pot been ahered,
changed, or removed, but which may have heen inadvertently omitied from the
abave lisy, will speak far jiself,

The statuy of MOU provisions with an expiration date of August 2, 2003 which
have been modificd by the pariies during 2003 aegotiations will speak for them-
selves,

All Local, Diswrict and Imiernational agreements that were valid and enforecable
under the 2000 collective bargaining agreements. and which have ot been sepa-
rately rencgoliated by the parties in 2003 negotiations, will continue in effect for
the: life of the new agreements.

The statws of all Locul, District and Internationol agreements thal have been rene-
gotinied during 2003 negoliations will speak for themselves.

In the evenr a letter agreement has been inadveriently omitted, it will be treated in
accord with the above pravisions.

Omn the subject of oral agreements, there is no intention on the Companies” part o
change the status of any. oral agreemenl — whatever contractual status any oral
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agreement had doring the teom of the 2000 contracts will remain unchanged
unless a change is made subsequent to collective bargaining.

If there are particular oral agreements that the Union wishes to discuss or which
become the subject of a dispute after the contract, the Union may bring them o
the attention of Labor Relations. i we are nnable t resolve the situation, the dis-
pute can be submitled to atbitration uader the usual procedures.

For The Companies: For The Communications Workers
Of America;
By /s Ronald H, Williams By: s/ James J, Shor
Executive Direcior, Lobor Relations Assistant 10 Vice President
CWA District 13
Dured: 503 Dated: 945403
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August 2, 2000

Mr. James Skory

Assistant to Vice President

District 13, CWA

2340 Sowch Broad Sweed, 19th Flooy
Philodeiphia, PA 19102

Deeay Wiz Shon:

Thas letter is #o recognize chat during 2000 hargaining. the issue of ussigning
Pennsylvania and Delaware employees o work m other states within the Mid-
Atlantic Region {(DC, VA, MD, WV, NI, DE, PA) has been discussed,

[n response to concents raised by the Union, the Company agrees thar it will
seek volomeers when a reed arises Lo send Pennsylvania o Delaware employees
10 work in snocher Mid-Atantic state. Upon tequest, ihe Linion agsees 1o assist the
Company ia scewring volanecrs.

In the event of an emesgency (such as a major senvice problem. severe weath-
¢r, ar other Aet of God) in the receiving state, she Company will first seck volun-
teers: however, if there ant not encughb volunteers, the Company may essign Penn-
sylvania or Delaware employees to work out of state.

The Campany wilt sotify the Union when Pennsylvania or Deloware employ-
eas are asked 10 work out of state.

The wems of this Jevter will pot affece the manner in which the driving titles
ity the Transy ion Services orgasization have beea typically deployed between
Pennsylvania and Delaware.

The commitroents in this lester will yemain in effect for the life of the new
Local (3000 and 12101 collecdve bargaiaing agrestments,

Sincerely,
(s) Ron Williamy
Executive Direceor - Lobar Relations

AGREED:

{s) Jim Short
Bargaining Agent
Communications Workers of America

(3]




LETTER OF UNDERSTANDING - “BANDI”
B.23.00

A candition of the Federal C i Commission’s approvil of 1bhe
merger berween Bedl Addanlic and GTE is the creation of a ﬁepar'.n.e duta affiliae
{“SDA™) to provide certain data services, The parties understand that the SDA,
Bell Atlamic Network Data, Inc. (*BANDI™) will need to emplay employees who
are currenily employed by some former Bell Auannic Netwark Services Compa-
nies in bargaining unils rey d by the CWA (“Union™). The Network Ser-
vices Companies and the Union hereby agree thae bargaining unit employees of
the Meqtwork Services Compunies may be trunsferred, on a volunlary basis, 10
employment al BANDL which shall be treated as o wansfer between cmployers
within the same bargaining unil. Simul with such transfors, BANDI will
recognize the Union as the exclusive bargaining representative of the transferred
employces, und the collective bargaining ugreement that governed employees
1erms ond conditions of employment immediately prior to the change in employ-
er will be amended to add BAND] as a pany to the agreement effective as of the
date of the first employee’s transfer. {If BAMDI’s corporate name is changed, the
ncw ramc will be substitited far BAND)

BANDI employees will continue 1o be coverad by any promotion, Jaters) or
downgrude plans (28 well ax af] caber dighis) available to employees of the former
Network Services Companies and may continue 10 avail themselves of the use of
these plans.

The partics further understand that 2s a result of regulatory requirements,
BAND! will not be able 16 provide tocal concession telephone service o its
employees. Instead. bargdining unit employees shall receive $35 per month 1o be
included in payroll compensaion that will be ¢fTective upun the first month that 2
bargaining unil employe: becomes employed by BANDIL, BANDI cenployees who
retire during the life of the curent agreement will receive a lump sum poyment of
$2,6001, less upplicabte dedyctions,

By: (s) Ron Williams By: {s) Jim Shon
Company Bargaining Chait for Bargaining Agent
Verizom Sevvices Carp., Communpications Workees of America
Verizon Delaware Inc.,
Verizen Maryland Ing..

Verizon New Jersey Inc.,
Vertzon Penmsylvania [ne,
Verizon Virginia, Inc.,
Verizon West Virginia,
Verizon Washington, D.C,

Dated: August 6, 2000
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(Plant Only)
May 14, 1968

Mt L . Glendenning, Executive President
Federation of Telephone Wockers of Pennsylvania
121 M. Broad Strect, Room 523

Philadetphia, Pa. 19107

Drear Mr. Glendenning:

I is impaetant than reasonable steps be taken w0 maintain work opportunities
for regular empluyees.

The Company and 1he Union both desire 10 give Company employees the
chance 10 do construction work and are also concerned wilh the impact of new
developments in buried constructicn on job opporuaities and employmen secu-
tity of the employoes of the Company.

I view of this. the Company is willing to establisb a Buried Wire Sub-Com-
mitice with each Division of the Union which will meet oo request to discuss
Buried Construction and its impact on the Union and the empliyees vnder the
Union’s jurisdiction,

The Sub-Commivees shall consist of two Representatives from the Company
and two from the Union. The Sub-Committecs will operaie under the rules of this
Buricd Construction Agreement and subject *o the provisions of the Plant-Scr
vices Automation Agreement as agreed upon by boah panies on Oclober 26, 1566,
and a pari of the Plant-Services contract effective Gctober 27, 1966,

Very truly yoors,

(s} W. W, Kinkel
Assistant Vice President

ACCEPTED:

(<) 1. C. Glendenning
Excculive President

&)



August 13, 2000
(Plant Only)

Mr. Jamnes J. Shor

Assisiant o Vice President

CWA, Distric1 13, AFLCIO

230 South Broad Street, 19t Floor
Philadelphia, PA 19102

Dear Mr. Shart:

Recognizing the imponance of providing prompt service 10 customers, as
well as minimizing adminisimlive hassles directing call-out opportunities 1o
cemployees who wan such opportunities amd reducing the personal incorvenience
iy oher employees wha do not, the poarties ngree 1o corsider and discuss the sub-
Ject of call-out administration as foltows:

Al the local level (District or below), both partics, upon the request af either,
will engage in juint discussions about existing call-our procedures and whether
there is o pecd o develop new mutually agreeable call-om prok
with the ohjectives se1 foh above,

If ugreement is not reached 10 continue existing procedures or on new proce-
dures, cither party may cscalate the matter 1o the Unit President and/or Director
for the district involved who will use their best efforts 1o resatve the matier,

If the escalafion process does nof satislactorily resolve the situntion, it shalt
thea be refermed 1o the Issues Resolution Stecring Commitiee which will extablish
working commiltee{s) on call-out administration (several such committees may
be exstablished across the Company) whose ohjective will be 1o achieve agreament
between the local parties on call-oul procedures which are mutually acceprable o
them.

At ench level of discussion under this tetier, the parties will consider the fol-
lowing guidelines us un approuch to dealing with call-out problems:

1. A coll-out availability tist would be maintained wilizing volunteers. In the
absence of sufficient volunteers, employees would be designatedd on the
tist, The call-out availability list could be adminisiered by rotation, fotal
call-out hours worked, seniority, ctc.

2, The number of employees in each job sitle in an administrative group who
would be on the cail-out svaitability liss should be ot least:

« 1 if the administrative groop has 1 1o 5 cmployees in the job titke
involved;

+ 2 §f the administrative group has 6 w 10 employees in the job title
imvolved, and
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* 3 if the administrative group has more than 10 employees in Lthe job title
invalved.

3. Absent compelling personal ciccumstancas, an employee on the availabil-
wy list would be expected o be availuble 10 be called-out, and to respond
promptly.

Naothing in this letier may be consirued to affect the Company’s right to

require employees 1o work overtime.,

Please sign below o signify your ugreement 1o she provisions of this letter.

Very truly yours,

Ao/ Maryanne Crompron
Direclor - Labor Relations
Verizon Pennsylvania Inc,

Agreed:
#sf Jim Short
Assi 10 Vice Presad

District 13, CWA
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(Plant Only)
August 14, 1986
Mer, Mariin 8. Griglak
S1aiT Representalive
Districa 13, CWA, AFLCIO
516 W. Crawfond Ave.
Connellsville, PA 15425

Dear Mr. Geiglak:

As you sugpesied during 1986 bargaining, it would be hetpful 10 establish
ongoing dialogue berween the Company™s Division Munagers Network or Cos-
tomer Services und the Regionul BOC Vice Presidents of the Union.

One of the keys to any effective relntionship is free and open communication,
To thal end, it is undersiood that ihe Union®s Regional BOC Vice Presidents and
the corresponding Company's Division Munagers Network or Coslomer Services
will meet al six month intervals for the porpose of & mezningfol cxchange con-
cerning labar relutions mailers of mutual inlerest 10 their respective orgunizslions.

Very truly yours,

(s) R.A. Cargo, Jr,
Division Maaager - Labor Relations

AGREED:

(s) M.S. Griglak
CWA Siaff Representative
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August 27, 1983
{amended 1/25/96)

M. Vincent J. Maisuno

Vice President aod Chiel MNegotutor

Federation of Telephune Workers of Pennsylvania
1410 Chestnn Sweet, 2nd Floor

Philadelphia. PA 19162

Deur Mt. Maisany;

This is 1 confirm our understanding of August 23, 1983, conceming conces-
sion telephone arangements afler the effective date of the Bell System divestiture
for active and retired employees of Bell of Pennsytvania,

1. As agreed to in national bargaining, ull active and retired employees of Bell
of Pennsylvania will receive the terminal equipment (CPE) for which, as of July
1. 1983, they received a concession relased 1o monthly charges. This wansfer wilt
occur on the effective date of the pending divestitere of Bell of Pennsylvania from
the Bell Systern and will be at no cost 1o the employees.

2. In mddition. the Union and Bell of Pennsylvania have agreed that each
active cmployee with less than thiny {30} years of service on and after the effec-
tive date of divestitsre will receive a fifty percent (50%) discount on single line
Toca) service of whalever residential class he or she elects W subscribe to st his or
ber residence, such discount 10 be applicable to all fixed mondily dial tone charges
including CALC’s authorized by the FCC or a State Regulatory Commission and
local message unit charges.

3. Bxcept as provided in Paragraph 6 of 1his letter, Bell of Pennsylvania and
the Union also have agreed that euch active employes with thirty (30) or more
years of service and each employee who retires afier the effective dale of divesii-
rure with a Bell Adantic pension will receive a one hundred percent (100%) dis-
courl oa singte line Jocal service of whatever residential class he or'she elecis to
subscribe 1 at his or her cesidence, such discount to be applicable 1o ull Hixed
monthly dial one charges including CALC's authorized by the FCC or a State
Regulatory Commission and Jocal message unit charges. Moreover. each active
and revired employee povered by this paragraph will be alfowed up 10 iwenty-five
dollars ($25.00) per month in intra-LATA 10l calls, said iniea-LATA 101l call
allowance & include charges for calls within the LATA in which the active or
retired cmptovee hus service and intra-LATA calls made within any other LATA
served by a subsidiary of Bell Atlantic.

4. Bell of Pennsylvania will seek 10 adogr jninily with other Bell Atlantic
Companies unifosm procedures far implementation of the wrrangements agreed 1o
herein.
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5. All of ihe arTangements agreed to herein are, of course, subject to any nec-
essary regulatory of other governmental approval.

6. Employees who retire on or ofter January |, 1996 and who reside in loca-
tions putside of Delaware, District of Columbia, Marylund, New Jersey, Pennsyl:
vania, Virginia and West Virginia will not receive concession telephone amunge-
menis,

Very touly yours,

(s) R.A, Casgo. Jr.

Bargaining Chairman
AGREED:

(8] Vincem J. Muisano
Vice President and Chief Negoti
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- G o) AN A e an

{Services/Financial Only)
August 9, 1980

Mr. W, E. Wallace
Executive Vice Presidert

. Federation of Telephone Workers of Pennsylvania

1420 Chestnot Strect, 2nd Floor
Philadelphia, PA 19102

Dear Mr. Wallace:

Duiring the recent negotiations at the National lc\rel the concem 01‘ employ
ees regarding the &fTect of the use of comract Iabor was d. The disc
resolted in a letter wo Mr. John Shaughnessy, President of the Tel
[ntemational Union (T1U), from Mr. Rea R. Recd, Vice Presidemi—Labor Rela-
tions for the AT&T, which is reproduced below in its entirety. The Bell of Penn-
sylvania will continue ta follow the palicy stated in the fetier as regards emplay-

ees in the Atea Headguaners Services and Financial organizations.
AMERICAN TELEPHONE AND TELEGRAPH COMPANY
Dear Mr. Shanghaessy:

Puring and before recent negotiations. we had rafked about contracting out
work amd the intreasing contem of empluyees as 10 jis effect on them.

In moking decisions regarding contractiog of work. it is managetnent’s objec-
tive to consider carefully the i of both and employee along with
all ather considerations esseatial 1o the management of the business. For various
masons including but not limited 10 law, regulations. changing indusicy structure,
economic conditipns, and business considerations, i1 is nol possible (o make spe-
cific commitments on contracling out work elements of the business.

As | advised you, is coniinues to be the general policy of the telephone oper-

ating companies in the Bell System tha traditional 12tephone work will not be
contracted out if it will cwrendy and directly cause layoffs or pant-timing of

employees.

(s) Rex R. Reed
Vice President

Yours truly,

(s} R. A. Ellison
General Manager—Personnel

{5) A. J, Maslmwsky
Assistant Comnprroller
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(Plant Omly)
August 27, 1983

Mr. Vincent J. Maksano

Vice President and Chiel’ Negotiator

Federation ol Telephone Workers of Pennsyhania
1410 Chestnut Street, 2nd Floor

Phifadelphia, PA 19102

Deur Me. Maisano:

This will confirm our agreement that on and after the date of divestiture Bell
of Pennsylvania may contract 10 Western Electric Company, or owbers. types of
work which the Company has contracied to Western Electric Company as an affil-
iated company under Seclion 17.01 of our Lebor Agreemeni.

I is pnderstood that this sgeeement is not intended to expand the types of
work which the Company may contract sndey Section 17.03 but is intended 1o
continue tke Company's rAght 10 contract the cypes of work which Western Elec-
tric Company has normally peformed as an affitialed compuny.

‘The Company further affinms that iv will pet LayofT or pan-time unian-repre-
sented employees as a consequence of this letter agreemem. Article §7 will be
revised 1o reflect this commitment,

It is wndersiood that this leer agreement applies only 1o Bell of Peonsylva-
nia post divestiture when Westen Electriz Company wilt no Jonger be affiliated
with Bell of Pennsylvania,

The sofe purpose of having others pecform the work described above is to
remwove the special relationship afforded 1o Western Electrie under Seclion 17.03
in the pasi consistent with Lhe divestitore of the Company from AT&T and its affil-
jares. This lever is aot inended in any way e reduce employee protections or to
change the Company’s established policies as provided for in Section 17.4.

Please sigo below to confirm aur understanding ol this maner.
(83 . AL Cargo, Je.

Bargaining Chairman
AGREED:
{s) Yincent J. Muisano
Vice Presidem and Chiel Negotialor
{12]
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(Plant Only)
Januwary 15, 1996

Mr. James J. Shont

A

to Vice Presidh

CWA, Disuic1 13, AFLCIO
230 South Broad Sweeet, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short;

This will replace the August 37, 1989 letier conceming use of contract labor
10 perform Outside Plant Technician work.

Notwithstanding the provisions of Article 17, the Company may utilize con-
wactors 10 do work thas is correnily performed by Ouiside Plant Technicians
{OFT) subject ta the following conditions:

L

From June |, 1996 until August 8. 1998, the Company will mainain at
least 504 regular full-time Qutside Plant Technicians in its workforee sub-
jeet 1o normal lemperury force fluciualions caused by promotions, rns-
{fers. retircments, ete.. 1o filling Ouiside Pland Technician vacancies which
arise afler the date the new collective barpaining agreement is ratified, the
Campany will firs1 offer thasz pasitions, in seniority order, to applicants in
the Services Technician ticte who were transferted from che Outside Plant
Technician Lille 1o the Services Technician titke between August 6, 1995
an the date of ralification.

The Company guaraniees that far the life of the curent callective bargain-
ing agreement which is scheduled wo rerminae on August B, 1998, there
will be no layoffs. forced downgrades, part-timing, or forced wansfers
which require a home move for Outside Plant Technicians.

The pravisions of the August 1t, 1974 leiier on loaning employess au of
titls shall re npply 10 OPTs, Instead. the following applics:

The Compagy will pot loan an OPT out of title except that o muy use
OPTs to perform Service Technician repair work from the cable terminal
o the network interface device or equivalent. The Company does nol
intend to contract out work for the purpese of loaning OPTs 1o do Service
Technician work and therefore, the Company will not loan an OPT 10 pee-
form work under this parageaph and then ininae use of coentract labor 10
do that OPT's work on the day(s) while that OPT is loaned. When OFTs
are Joaned to perform Services Tecbnician work, the provisions of Article
40,02, 40.03 and 4004 will apply. The restrictions contained in this para-
graph may he sospended during an emergency, as defined in Section
A1.0223.
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4. The Company will not uwse contract labor to do \he Services Technician
repaic work described in paragraph three.

5. This Letter does not affeci the oghts of either party regarding work which
is no1 governed by this leder.
Wery truly yours,

{s) Dona W. Bleweut
Direcior - Labor Relations
Bell Atlantic-Pennsytvamia

AGREED:

{s) James J. Shon
Asiisam w Vice President

APPROVELD:

{s) M. Balw
President
Communications Workers of Ametica

(14}



August 7, 2000

Mr. James Shost

Assisiant 10 Vice President
District 13, CWA -

230 South Broad Sieeet, 1$1b floor
Philadelphia, PA 19102

Dear Mr. Shorm:

This will confirm cur agreement thal effective fanvary 1, 2001, and lor the
life of the corrent collective bargnining agreement, Verizon Pennsylvania Inc. will
cease the use of contractors on multiple drop (“MD™) work.

"MD” wm'k is the replacement or transfer of service access wires in connec-
tion with T ing or rel g cable wrminals or pedestals when replacing
existing viside pl:ml dtslnbuuon coble. "MD" work is “M"” account work
assigned via werk orders, and involves connecting new or existing service access
wires (o a new o relocated terminal or padestal, and may involve connecting serv-
ice access wires to existing or new NIDs, or existing protectors.

The parties’ respective rights concerning work which has histarically been
classified ax “C" or "R account work is unaffecicd by the terms of this letiec.

It is also agreed that edwithstanding any ather provision of this Agreement
10 the contrary, Guiside Plant Technicians, when performing “MD™ werk only.
may perform all necessary work beyond the NID or protector associated wiih
moving oc replacing an existing NID or protecter, or insialling a new NID.

Very Truly Yours,
fs/ Fon Williams
Executive Director-Labor Relations
Verizon Services Inc.
AGREED:
#54 Jim Short
Bargaining Agemt

Communications Workers of America
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Auvgust 23, 2000

Mr. James J. Shon

Assistant 10 Yice President

CWA, Diswicd 13, AFLCIO

230 Sowb Broad Street, 19th Floor
Phitadelphia, PA 19102

Dear My, Short:
Thiz will confirm cur agreement regarding contracling intiatives,

The Company agrecs, subject w cerwin conditicos described below, that
through 12-33-02, iv will oot contracy cut work of o type than it bas not comrct-
ed out during the three years preceding the effective date of the apgreement. This
restriciion shal) not preclulde comracting out work to deal with emergency siwe-
tions inctuding severe wenther conditions.

The panies further agree to create a Cantraciing Initiatives Commitiee, which
will be co-chuired by cthe CWA Distrier Vice President and o company Senior
Opertions Manager {or their designee), The CEC of the Verizon and the Presi-
dent of CWA shall be ex-officio members of the Comminee. Each pany moy
appoint up to 1we additional members.

The purpose of 1his Comtwittee is ta find ways by which the fevels of contract-
ing ran be veduced within the Verizan {(Mid-Atlantic) Operating Companies, The
objective is for company etnployees 1o do more work in a more productive and
efficient manner than that performed by contracturs. The Company will provide
all necessury resources needed by the Commillee ks cary out its purpose.

I addition, the Company will notil'y the Liaion at Jeast six months in advance
of planned. new, mujar, capiracting initiatives thal are 10 be implemented on or
after January 1, 2003, snd which uffect employees reprexented by the Union, The
Coniracting [nitiutives Committes will chen have the opportunily to discuss such
new major initiatives. 10 is understood, however, it after the end of the six month
period, the Company is free to implemem planned, new, major initiatives thay do
oot ntherwise violue the collective bargaining agreement.

s} Ron Williams
Exceutive Dircetor - Lobur Redutions

AGREED:

\s\ James J, Shont
Burgzining Agent
Commwnicutions Workers of America
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Junwary 25, 1996

Mr. James J. Shor
Assistant o ¥ice President
CWA, District 13, AFLCIO
230 South Broad Street
Philadelphia. PA 19102

Deear Mr. Shodt:

This lerter will confirm our discugsions during 1995 collective bargaining
negotiations regarding Lhe dispatching of bargaining unit employees by ather bar-
guining unit employees. “The parties recognize that at many locations throughuout
the Company, bargaining unit employees snch a5 Switching Equipment Techni-.
cians, Maintenance Administrutors, Assignment Administrators, and Senior Field
Clerks ure assigned to dispaich orher barguining unit emptoyees during scheduled
and nonscheduled hours, However, at some tocations, a guesiion has arisen over
the assignment of certain bargaiming weit emplayecs {such o8, Mainienance
Adminigtrators) 1o perform dispalching during aonscheduled hours and oo week-
ends and Holidays.

The purpose of this leher is to clarify that the p.mie& agree thal hargaining
unit emplovees may be assigned 10 dispatch othee bargaining unit employecs dur-
ing scheduled and nonscheditled hours including weekemlv. and Holidays. When
so ussigned, employees will reccive general instructions or guu.iclmes {rom mun-
agement on how they are expecied 1o handle dispatching. Discipline will not result
due 1o an errar io judgment in perfornting Lhe dispatching diny.

This letter will not affect the Company's rght 10 use management 1 dispaich .
employecs ur the Unjon’s right 1o grieve dispalchies it considers to be impfoper.
Very tnildy yours.
Dana W. Blewett
Tirecior - Lobor Relations .
Bell Atantic - Pennsylvania .
Agreed:
James 3. Shon
Assistant vo Vice President
District 13, CWA
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August 23, 2000

M. James Shon

Assistam 10 Vice Feesid

District 13, CWA

230 Sowth Broad Streer, 1%h Mooy
Philadelphia, PA 19102

Dwear Mr. Short:

This letter confirnm, for the life of the 2000 Local 13000 collective bargain-
ing agreement, haw the Company will handle the dispatching of Services Techni-
cians and Splicing Technicians 1o repair “known jcop or inside wrouble” (that is,
rouble repomed by a customer o be he service uccess wire (Mloop™) or on the
customer's side ol the pelwork imerface device).

When dispatching Services Technicians and Splicing Technicians 10 perform
knows loop or inside trouble, the work will be assigned as follows. When the above
work is done oo a scheduled basis, and effective Tunuary 1, 2001, Splicing Techni-
cians can be dispasched in circumssances where (a) the cepair load on any given day
for the Customer Service Temter, which covers the geography in which the Splic-
ing Technician normally works, is twenty-five percent (25%) or mare above the
average daily repair load for the previous calendar quarer (as determined from
repair load duta from the previous calendar quarter as soon as such data are avail-
shle), or (8 i 1he cuse of an “emergency™ as defined by Subsection A3.0223 (ic.,
an event of national importance, fire, explosion, ot other catastrophe, severe weath-
er conditions, major cable and equipment failures, or an act of God). When dis-
patching known Yoop or inside 1rouble work lo employees on un averlime basis. 1he
Cumpany will first offer opportunitics 10 perform the work to available Services
Technicians in the administrative group that would narmally perform the work.
Thereafier, the opportunities may be offered 1o uvailoble Splicing Technicizns in
the sdministrative group that would normally perfomm the work,

Where the trouble is other than known loop ar inside trouble, the Coaspany
seserves Ihe right 16 disputch Splicing Technicians and if the trouble turns ow
be Yoop or inside rouble, the Splicing Technician will repair the irouble.

Very Truly Yours,

5 Bon Williams
Execulive Director
Labar Relations
Werizon Services Inc.

AGREED:

#f him Shornt
Bargaining Agent
Communications Workers of America
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Augusi 17, 1983
(Modified August 23, 2000)

Mr, James J. Short

Assistant 10 Vice President

CWA, Disirict 13, AFLCIO

230 South Broud Sueet, 19th Floor
Philadelphia, PA 19102

Dear Mr. Shon:

[n accordance with 200 bargaining discussions the Company and Union
agree 1o continue Jiscussions For flextime trials Tor the durstion of this contract,
Where arganizations express desire to conduct such flextime trials a joint commit-
1ee composed of wo representatives from the Company and the Union will hold
discussions regarding specific locations and parameters.

Very truly yours,

Jsf Maryanne Crompton
Dircctor - Labor Relations
Verizon Pennsylvania [nc.

Apreed:

(s} Jim Shont

Assisiant 10 Vice President
CWA, District 13

(191



(Plan1 Only)
August 27, 1989

Mr. Charles H. Stackhuuse
Assistant 10 Vice President

CWA, AFLCID, District 13

230 South Broad Street, 15th Floor
Philadelphia, Peansytvania 19102

Dear Mr. Stuckhouse;

During 1989 burgaining, the Company presented o proposal 10 nfford greater
flexibility fur the use of employees in the titles of Splicing Techniciun, Systems
Techniciun, Systems Technician « Rodio, and Swilching liyuipment Technician
with respect to work on circuit packs, plug-ins, fuses, and other associated equip-
ment. The collective bargaining forom Jid nov permin sufficient time for proper
study and reconciliation of confliciing interests to reach a solution.

Recognizing the shared iechnologies wnd intermelationship of these titles, and
the need 1 address the competing factors of customer service, etficiency, Litke
integrity and employmem securily, the Unjon and Company sgree to the estublish-
ment uf a Teclisology Swering Commitice. The Steering Committee shall be com-
prised of the General Manager-Operutions-Liberly Region, Vice President-Oper-
ations-Keystone Repion, and the President and Vice President of she Unian, The
Commitiee will have ils first meeting no later than Noverber i, 1989,

This Committee will have as its goal the development ned implementation of
al least two jointly sponsored tials, of six months or more, of work assignnent
flexibility progeams in the areus deseribed wbove. The Commiltee may form ane
or more warking cummiltees Lo assist in this effort. Such trivls will occur only
wilh Union agreement.
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Following the completion of such trials, the Committee will develop a joint
report and recommendation dealing with such jtems 15 shared duties, premivm ar
other compensation schemes, whether an interim change in the collective bargain-
ing agrecpcnt on this subject is apprupriate, und whether futurg wrials should be
conducted. If the parties cannot agree vn 2 joint report and recommendation, sep-
arate reposts will be exchanged. Futuee trials or expansion of the thals will occor
only with Union agregmen,

Yery truly yours,

(%) R.A. Cargos, Jr.
Munasging Dirccior - Lubor Relations

AGREED:

(s] C.H. Stackhouse
Assistang to Vice President
APPROVELY:

{s) M. Bahr
President .
Communicutions Workers, of America
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FOUR DAY WORK WEEK TRIAL

#-23-00
For six {6) months following the mtification of this Agreement, Faur-Day
Work Week Trials will be impl 3 in Company jurisdictions under the fol-

lowing terms:

The Comipany and ibe Unton mutually recognize that, in cenain administra-
tive groups, it may be benaficial o the employees and in the best interests of the
business to establish four-day work week trals as a normal week. In such cases,
the tota) number of hours presently constiluting a five-day normal work week will
be scheduled over Jour days of the calendar week. Four day work weeks will be
scheduled on four consecutive days.

Individual wurs scheduled doring a fodr day normal work week may or may
not be of equal length, but will now be shorter than 7.5 haurs or longer than 10
hours, When a four-day schedule is in effect, e duration of 10urs specified in the
Local Agre will be considered to be eapanded uccardingly.

The Company, with the Union™s input, may instituie four-day trials in admin-
istrative groups. The Company or the Union may discontinue four-day tiuls wpon
fourteen (14) Duys' noeice to the other party.

In administering four-day 1riats. the Company will offer four-day work weeks
10 employees vn a voluntury basis in seniorily order, [F bere are insufficient val-
unteers, four-day work werk tials will not be instijuted. In BA-PAICWA Local
13000 only, an employee whea is required [0 work an evening. night. or
tour “hy virtue of the operation of Section A202" of the local ugreement may not
volunteer for a lour day work week, Night differential paymens shall be paid por-
sunnt 1o the spplicable differential provision in the Joca) collective bargaining
agreements.

When a foor-day schedule is in effect a3 2 normal work week overlime pay-
ments shall upply tv time worked in exvess of the new nermal daily tour.

Pay allowances for absent tirme (including sickness absence) accurring during
four-day trials witl be subject 10 the conditions specified in this Agreement. When
pay ireatment is calenlaled on a daily (as opposed to hourly or weekly) busis, a
scheduled day of 8 four-day wiad und v schedoled day of 4 five-day nermaul work
week will each count as one Tull day, excepl with respect to vacations and employ-
ce designated excused work day caleulations.

Vacution and employee designated excused work days will be assessed in pro-
portion 1o the miio between the hours actually scheduled an (he wour in guestion
and the hours scheduled on each tour of a five doy normal work week for the
employee’s administrtive group. For example, if a 37.5-hour employee scheduled
o work theee 10-hour days and one 7.5 hour Jday takes a vacution day oo o 101 bour
day, all 14 bours {or 1.33 vacation days) will be churged. If that same employee
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1akes a vacation day on the 7.5-hour day, 7.5 hours (or one vacation day) will be
charged.

For calendar weeks containing holidays recognized under the Agrezment
{incleding floating holidays) or Company designated excused work days, the
Company will revert 10 a five-day schedule.

Subject (o the above, four-day rals will be sdminisiered in accordance with
the applicable provisions of the Local Agreements. The panies may mect locally
and discuss other adminisicative issucs mised with respect 10 the faur-day work
woek. These provisions will become effective upon ratification.

Unless renewed or amended by mutuat agreement, these four day work week
wials will terminate six (6) rvonths Tollowing catifiension of this Ag ol .
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(Plant Only)
Augus 28, 1962
Mr, Chirfes H. Stackhkonse
Assi 10 Vice Presid
CWA, Diswic1 13, AFLCIO

230 South Browd Street, 15th Floor
Philadelphia. Pennsylvania 19102

Diear Mr. Siackhouse:

This will confirm understandings reached during the 1992 bargaining con-
cerming Article |8, Subsecrion L8033 relative 1o the makeup of geographical
areas in Philadelphiz.

‘There is vne wark Incation in Philadelphia which is part of 2 epecmn. dmm.l
level arganization but which lies outside the accepted geopraphical aren admi

lered by that organization. The work Jocation sad the arganization 1w which i1
belongs s as follaws:

Eastern:

« Bl North Lane, Cunshobocken—PLC 2256. Pant of Customer Services
Phitadelphia North organi zation,

This locution Jics oulside the peopraphical srea of the district level organiza-
tion 1 which il is nssigned due to space requirements and spare availability. For
the purposes of Section 18.03, Anicle 18, Permanent Transfer of Employecs, the
employces at the above listed location will be considered w0 be within the geo-
graphical aren of the district level organization t¢ which they are assigned.

Additional cases of the type described sbove are nor planned al this Gme. If.
in the future, o case develaps. the Company will putify the Union and will be pre-
parcd 10 provide the reasons for the specific case. Subject w specific agreement to
the contrary between the partics, following such noufication future cases will be
treated s though the work location were within the geographical area of 1he dis-
trici level arganization 0 which is is assigned, provided no wmk location will be
more than three miles from the boundary of such g hical area.

L bl

This Jeiter replaces the keiter agreement of August 13, (Y77 covering this subject.
Very truly yours,

{s) R. ). Kiauss
Local 13000 Hargaining Chairman

AUGREED:

{s5) C. H. Siackhouse
Assisant 1o Vice President
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Home Garaping Trinl
$.23.00

The Home Garaging Trial will be continued in administrative work units
whereby employees will be assigned a mowr vehicle for use in cheir wark, for
troveling between their work locations and arca of residence o other designoted
places where the vehicle is stored. The Home Garaging Trial will be implement-
ed only within administrative work units whene some or all of the employees nor-
mally use a Company-provided motor vehicle in arder ta perform theic work. The
decision to implement a trial of this program will be within management’s disere-
tion. However, only volunteers will be wiilized.

When Home Garaging is inwoduced within an administrative work unic, all
cmptoyecs within thai unit whe normally use a Company-provided motor vehicle
in the performance of their work assigament will be efigible 10 participate,

Since participation is voluntary if an employee elects not to participaie, man-
agemen] will determinc where the motar vehicle assigned to that employee is wo
be stored and 1hat location will become the employec™ work seporting lacution,
but not for purposes of locality wage zones, special ity allowances or union local
affiliatien. All employees, including shose who do nat participate in home garag-
ing trals i admnistrative work units. will repont 10 2 company designaicd work
center {as described above) ol least once a week.

Employees who parsicipaie 10 the program will be expecied (o provide noc-
mally secure and legal siorage for the vehicle at their places of residence. 1 the
vehicle cannof be proper)y stored at an employee’s place of residence, the Com-
pany may arrange for appropriate SLOrage at its cxpense,

Operating and maimenance costs will be ar the Company*s expense. The
Company will make arrang for mai ¢ of the vehicle; however. it will
be the responsibility of the employes to whom the vehicle is assigned to assure
that the vehicle is properly madniained,

For employees who participate in the Honx Garaging Trial, & work reporting
area will be estabtished on a Jocal basis before implementation. The work report-
ing arca normally will be a cireular geographic area. [n large congested metropol-
inan locations or where natural barmiers render a circular werk reporting arca
impractical, other mutnally suitable parameters will be established.

Each panucipaiing employee will be cxpecicd 1o begin and end the work tour
at any assigned locatipn within the established work reporting area.

Employees who are assigned 10 a job locatien ot the beginniog or end of a
work tour which is putside an established work reponiing arca will be paid for nec-
essary ravel time 1 o from their bomes ai the beginning or end of theic wurs,

As specified above, ab Ieast one (1) tour per week will begin at a Company
designated work cenier. Lf requested by 1he Eocal Union representative or stew-
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ard, on a velumary basis, participams will be permined sixiy {60} Company paid
minutes of union meeting lime each month on these days when the participant
reports to work at the Company designated work venier.

Unless cenewed or ded by | ag) this trial will be rerminat-
ed six (6) months following ratificution of this agreement.
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August 222003

Mr, James Shott

Assistam 10 Vice President, CWA, District 13
230 Somh Broad Streel, 19th Fleor
Philadetphia, PA 19103

Dear Mr. Short:

Puring 2007 collective burguining, ibe Union presented two demands regard-
ing Independent Medical Examinalioa (IME) reports (V1.4 and VI.5).

This letier will confirm our agresment to meel within 90 days following con-
tract ratification 10 discuss and aticmpt 1o reselve the issues involved.

Sincerely,

#sf Ron Williams
Execuolive Dircctor — Labor Relotions

Agrecd:

fsf James, ). Short
Bargaining Agent
Communications Workers of Americw/[BEW
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INTER-COMPANY TRANSFERS
3-22-00

1 Commencing January 1, 2001, the Company will implement a process
which will allow employees 1o request laleral wansfecs or downgrades
herween positions in NY/MNE Companies and Mid-Atlantic Companies.

2. For the purposes of this agreement NY/NE Companies will include:

Yerizon New England [nc,

Verizon New York Inc.

Empire City Subway Company {Limited) Telesector Resources
Group, Inc.

For the pucposes of this agreement Mid-Atlantic Companies will include:

Verizon Pennsylvania Inc.
Verizon New Jersey lic.
Verizon Delaware Inc.
Yerizon Maryland inc.
Weriaon Wirginia Inc.

Verizon Washingten, D.C. Inc.
Verizon West Virginia Ing.
Verizon Services Comp,

3. ‘This agreement ¢does not apply 1o requests for upgrades. This agreement
does oo apply 10 employee requests for lateral translers or downgrades
within these companics, among the NY/NE Companies, among 1he Mid-
Adantic Companies, or 10 any other employee movements covered by
other provisions of the collective bargaining agrecments. if any. This
agreement will not afect existing staffing procedures in uny of the NY/NE
ot Mid-Atluntic Companics.
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August 11, 1998

Mr. James J. Short

Assistant ks Vice President

CWA, Districl 13, AFLCIO

230 South Broad Street, 151th Floor
Philadelpbia. Pa 49102

Dear Mr. Short:

The foltawing commitments will apply when representatives of the Company
or its agems conduct an investigatory interview which may lead 1o discipline of
the cmployee being questioned:

+ After an employee requests Union representalion a1 an investigitory inter-
view, ne questioning will take place until a Union representative is presem
at the interview.

+ TF the employee requests 10 speak privately with the Union represemative
upon the repeesentative’s armival at the meeting, 1be employee will be per-
mikied to da so.

« The provisions of this Jetter will not be used to uwuly delay the investiga-
1ive process,

Please sign below (o confirm your agreement.

Very tuly yours,

J5f Dana W, Blewett
Direcior - Labor Relutions
Bell Adantic - Pennsylvania

AGREED:

#sf James ), Shon
Assistant to Viee President
CWA, Districl 13
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Abgust 18, 2000
M. Japs 1. Short

Assistan ta Vice President

CWA, Digtrict 13, AFLCIO

230 South Broad Streel, 19th Floor
Phitadelphia, PA 19102

Dear Mr, Short:

This letier will confirm thaot for 1he life of the collective bargaining agree-
ments specified beluw, for the employecs specified below, work performed exclu-
sively by employees in » particalar job title or (3tles at a work location wil) not be
contructed in the peographic area covered by thal kocation for 5 months afier any
employee(s) in that job titfe (or titles) and work localion have accepted an
[SPFEISP offer. During that & month period, if o need arises Tor pedsonnel 1a per-
form such work, the work will be performed by existing employees or an employ-
ce(s) added 10 the group, Therealter., the Company's rights to contract work shall
be whitever they were before the ISP/EISP offer in question was 1ccepted.

The terms of this letier apply to the foliowing employees:
* Local LXNWO (PA): “Plant Employees™ under Anticle |, Section 1.0k(a)
« Local (3101 (DE): “Plant Employees’™ under Anicle |, Section 1.01(2)

+ D.C, MD. VA, WY, V3C: "Category | Employees™ undet Atticle 40, Sec-
tion 8,

Nothiag in this letier is ntended 1o enlarge the Company’s rights to contract
work, .
Very Truly Yours,

(%) Bon Williams
Exccutive Director — Labor Relations

AGREED:
(5) Jim Shon

Burgaining Apent
Communications Wiekers of America
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Joh Title Review Commlitee
8-23-00

The parties agree that within three (3) months after ratification ai this Mem-
omandum of Undecstanding, a joint Union-Company Job Tille Review Committee
will be estublished. The objectives of this commiuee will be (1) to identify job
classifications which perform substamialty the sume or very similar dutics, but
which carry different desigrations, and {2} to anempt to reach agreement oa a sin-
gle designation for each such job title k» be recommended to the Company and
Unian bargaining commitice(s) for the affesicd bargaining unit(s). A non-eachu-
sive Bst of examples of titkes which may qualify for this consideration appears on
“Attachment A™.

The Committce will be composed of five (5) representatives from the Com-
pany and its aftdines and a totg) of five {3) from the Unions, There will be one
(1) representative From each of whe three affected CWA Districrs: (o the extent that
job titles represented by a Local of the IBEW are involved. the pamics agres to
invite one (1) representative from cach such Local to discuss the re-designation of
these titles. The Committee will meet 01012l of a1 feast five (5) times during the
years 2000 and 2001 combined.

Any Jalion 10 use 4 e designution will not change or other-
wise affect the job contenm or wage e of any of the involved titks.
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JOB TITLE REVIEW < ATTACHMENT A

TITLE
Assignment Technician

RC

MD

VA

wy

DE

NI

Exchange Layous Assigner

Apprentice Technician

Assistant Technirian

Cable Splicing Technician

Facilities Techniciun

Splicing Technician

Ceniral Ofice Technician

Metwork Technician

Switching Eyuipment Fechnician

Coin Box Collecior

Coin Telephone Callesior

Maintenance Administrator

Repair Service Cletk

RCMAL Clerk

Translutions Adminisirator

Telephone Canvasser - B

Telemarketing Represeniatve

Systems Technician - Operalinas

Systems Technician « All Others

Communicativns Representive

Customer Sales Representative

Amomm\.e Autorive Equipment Tec]

ive Mechanic

Senior Clerk

Ceneraf Field Clerk

<fe

R AR

General Clerk

Sarvice Analvst

Senior Field Clerk

Staff Clerk

Senior Service Annfyst

Special Clerk
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JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES
8-23-00

For the life of the new agreements, the Companies will pay far joint time
spent in the following commirees, all of which are also continued for the life of
the agreement:

» Advisory Committee gn Health Care

» Advisory Commitice on Family Care
+ National Health Reform Committee
+ Safery Exccutive Council

. * Training Advisury Board Executive Council
» Joint Tule Review Commitice {(new)
* Suress Reliel Commines {Commercial) (new)
+ Operator Services Monitoring (new)

‘This ligt is imended to include all regional yoint committees for which joint
time ix paid: if any were inadvericnily omitted, they ane efigible {or the same trea1-
ment
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The Company agrees. for the life of the 2003 Agreement. to permit a Jaid-ofl
former Company cmployce 10 opply. and be considered, for re-employment afier
ninery (90) days have elapsed from the effective date of the employes’s Inyaff.

Eaid-Off Former Employees Applying for Re-Employmoent '
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August 3, 2003
Mr., James Shon
Assi to Vice President, COWa, Disirict 13
230 South Broad Swreea, 19th Floor
Philadelphia, PA 19103

Dear Mr, Short:

RE: Limited E ian.2
The CWA and the Company agree as follows:
Grigvance and Arhiteatfon Extension

If the parties’ tenwtive agreements on new colleclive bargaining agreements
are rtifted by the Lnion’s membership, the gricvance and arbitration provisinns
of the parties” expired agreemenis shall be applied rewrcoctively o the period
berween Augost 3, 2003 and the date of catification.

Union Security Agrecment

The paries’ agree 10 extend the Union Secority provisions of their respective
coltective bargaining agreements during 1he period from expiration of their 2000
agresments until the parties’ reach new agrecinents.

The Union hereby agrees 1o indemnify the Company and hold it baembess
from all claims, damages, costs. fees or charges of any kind which may arise out
of the honoring by the Company of deduction authorizations it accordance with
the provisions af this Limited Extension Agreement, the making up of sums owed
the Union in cases of imadvenient failure to timely honor awhorizations, and the
transmitting of such deductions to the Secretary-Treasurer of the Union.
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Neo Strike : No Lockout

The partics agree that unkil muification of, or 3 vate of the Union's member-
ship rejecting raificanion of, the new colleciive bargaining agreemenis, the Union
agrees on behalfl of itself and the employees dat it represents, that, in reladon o
these negotiations, there shall be no strikes, stoppages of work or other job actions
of any kind by any employee or employees, or any action by the Union contrary
0 such obligations. Fusther, vnijl ratification of, or a vote and failere to ratify, the
new gollective hargaining agreements by the Union. the Companics agree that
they shall not engage in & Juckout, except a defensive lockout in response to a
maicrial breach of the express promises of the Union set forth herein, -

Sincerely.

Executive Director-Labar Relations
Agreed:
lamgs . Sher
Rargaining Agent
C ications Workers of America
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Avgust 14, 1986

(modilied August 11, 1998}
Mr. Mastin S, Griglak
S1aff Representative
CWa District 13, AFLCIO
516 W. Crawfard Avenue
Connellsville, PA 15425

DCear Mr. Griglak:

The Company and the Linion agree that in the funare local management moay
enter in1o local agreements with the Union, but such agreements must be in writ-
ing und most be authorized and signed by the highcst ranking Labor Relntions
Manager in the Region and, effective Augost 8, 1998, must also be authorized and
signed by a Union official at the Vice Presideat - East/West Region leve! or high-
cr and by a member of the staff of CWA District 13.

It is further agresd thal the President of Locat 13000 and the Chairmian of the
Company's bargaining team will meet on of abowt October 22, 1986 and, a1 the
request of either, every three months thereafter to discuss existing local agree-
fmients.

Each party shall give notice to the other at least thrze weeks before the meet-
ing of the specific local agreemen it seeks to modify or terminate,

The parties will discuss sech locol agreements and seek o feach mutual
agreement on modification, wwnmination or continuation of the agreements.

The paries shal) in good faith consider the following in their efforts o mutu~
ally agree:
|. The terms of the existing Collective Hargaining Agreement, which shall be
controlling, if applicable,

2. The necds of the business in ihe current competitive environment,

3. The Company's need For flexibilicy to give high qualiry, prompt and low
COS1 Service,

4. Fairness to the emplovees atiected.

5. The differences, if any, in conditions giving rise to the local agreement
from current conditions,

6. The reasons of he pany seeking change or termination of the local agree-
ment and of the party resisting change or termination,

7. The histary and practice sur fing the local ag

8. The benefit to employees of continued obsetvance of Lhe local agreement.
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The lacal agresments considered <hall be continued, modified or terminated

in accordance with the 1 agre of the Company's Bargaining Chainman
and the Union President,
i) ) ag; on a local ap is not reached eitber party may pro-

ceed to orbitration pursuani 10 Seetion B of the panies™ Collective Bargaining
Agroement. The Board of Arbitration shall have autharity to modify, terminate ar
contiaue the local agreement o1 issue, including authorization to set a termination
date or termination procedure. .

The Board of Arbitration shall make its decision based oo the factors sct forth
above which wer 10 be consideted by the parties.

Meither party may present in such urbitration. nor may the Board of Arbitra~
tion consider, any proposal or position taken by either party in the meeting
between the Company Bargaining Chairman ond the President of the Union,

The Company agrees to withdraw its notification of termination of all local
sgresments, which wus confirmed by letter of July 17, 1986.

Very wuly yours,

(s) B A, Carga

Division Manager - Labor Relations
AGREED:
(s) M. §. Griglak
CWA Staff Represenintive
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(Plant Only)

Augus 3, 1971
Mr. William E. Wollace
Executive Vice President & Chief Negotiator .
Federation of Telephone Workers of Pennsylvonia
1410 Chestrau Sireet, 2nd floor
Philadetphia, Pa. 19102

Drear Bill:

Dwsing the final stages of bargaining in 1971, the Company submitied state-
meas on various subjeces to the Union.

The stotements eferred 10 are as follows:

1. The Company will do its beat 10 accomplish equalization of overtime
opporiunitics in all locations under he kinds of ground rules presently estallished
and working in most locations, There is no intention of moving in a direction
opposed 10 this policy a5 affirmed to the Unjon. Both the Unian and ke Company
agree that the equalization of overtime opportunities should be aver a reasonabls
period of time.

The Company agrees (o continue to maintain overtime oppormmity lists and
copies of these liss will be available for the vz of local Union officers and rep-
resentatives. Lists will not be posied other ihan at those locations where overtime
lists are currenily posted and have been regulasly posted in the past.

2. The Company affirms that management's job basically is to manage.

Please consider this as futfillment of the Company’s promise to forward the
above, in letter form, to the Lnion.

Sincerely,

(53 T. H, Gilmoge
Assistant Vice President—Labor Relations
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Avgust 27, 1983

Mr. Vinceat J. Maisano

Vice President and Chief Negotiator

Federation of Telephone Workers.of Pennsylvania .
1410 Chestnut Street, 2od Floor

Philadelphin, PA 19102

Dear Mr. Maisano:
When a management employee with over 1 year of service in a management
job is assigned o an occupation in the bargaining wnin the period of service in

management shill oot be cowned in determining the employee™s service for the
purpase of determining the onder of layoff under Anicle 9 and permanent ans-
lers under Article 18 (Plant) and Article 24 (Compreollers) Tor the irsy year alter

the employee is assigned 1o an palion in ihe bargaining unit. Manogs
service shadl be included in the computation of service credit for all mther purpas-
es immediately vpon the employee’s assigl to an occupation in the bargain.
ing unir.

(s) R. A. Cargo, Jr.

Bargaining Chairman
AGREED:
(5) Vinceni 1. Maisano
Vice President and Chiel Nepotiator
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August 16, 1980

Mr. William E. Wallace

Vice President & Chief Negotiator

Federtion of Telephone Workers of Pennsylvania
1410 Chesinut Sireet, 2ad Floor

Phitadetphiz, Pernsylvania 19102

Dear Mr. Wallace:

This is 10 advise you that Meal Expenses under Subsection A6.02 of Exhibil
A will be administered as follows:

Mo menl expenses will be reimbursed on temporary assignments 1hal have
been designated os commuting by the Company.

Whan the Company cequires an employee b remain overnight ot 2 non-com-
muting focation, ail mead expeases will be reimbursed in accordance with Subsec-
tion AB.02,

When an employee clects to commute daily, by public transporiation. on a

noncommuting assignment and is given permission by the Company to do so.
meal expenses will be reimbursed in accordance with the provisions of Sub-
seclinn A6.02 as follows:

I. IF public transportation schedules reguire thai the employec reach the tem-
porary location one-half hour in advance of the stan of the acteal work period a
the wmporary locacion Cincfuding Plant Trainiag Center assigamicnts), the
employes will be reimborsed for breakfasi, For example, breakfast would be reim-
hursed if the employee artived at 7:30 s.m. for an 8:00 au. starting lime.

2. Where the interval between he ending of the scheduled work period and
the deparqure of public ransportaion is one and cne-quarter hours or more, the
employete will be reimbursed for the evening meal.

When an emptoyee elects (o commute on a hOA-cOMMUling assignment, the
noon-day meal will be reimbursed and, in addition. where the emplayee is
required to work one and one-guarter hours or more beyond the employes's nor-
mal quikting time. the employes will be reimbursed for bn evening meal in accor-
dance with Subsection A8.02 regardless of the means of transpartation used.
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For weekend transponation in accordance with A6, 043(:}‘ lma.kfasl on
Monday moming or the evening meal on Friday is reimk For
transpartation in accordance with AS5.054(**), however, breakfasi an Monday
moming or the evening meal on Friday is not reimbursable, unless lime intervals
as staved in 1 and 2 sbove are excocded.

Very truly yours,
(s) R. A. Ellison

11

o, 1
rersonmel

5

ACCEPTED:

()W, E Wallace
Vice President and Chief Negatialor

* Cumen reference is Ab,054{2).
** Curmem reference in A5.055.
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January 25, 1996

Mr. James 1. Short

Assistant 10 Vice President

CWa, District 13, AFLCIO

230 South Broad Street, 15th Floor
Phitadelphia. PA 19102

Dear Mr. Shon: -

This letter will confirm our agreement during 19935 contract negotiatioes ©
provide tor the altemative dispute resoletion of grievances threugh mediation,
where mutnally agreeable.

The use of mediation will be subject to the following conditions:

1. Grievances involving suspensions or discharges which would be subjeci 1o
nrbitration under the parties’ Ageeement are cligible for submission to mediatian,
eacept those involving an issue of arbitrability, controct interpretation, ot work
stoppage activity and those which are also the subject of an administrative charge
OF caurt actipn.

2, Mediation may be reqg 1 by either party at the time an arbitration
demand is served or within 14 days thereafter, It the party receiving the request
does not agree 1o mediation, the gricvance shall be submitted to arbitrtion purs
suanl (o the normal procedures. .

3. If mediation is agreed upon, a mediation hearing will be expeditiovsly
scheduled, Mediators from the Pennsylvania Department of Labor and Industry,
Bureau of Mediation, witl be used w conduct mediation. The mediation confer-
ence will be conducted at a mutually agreeable location.

4. Anomeys will not be used for mediation. 1n advance of the medialion con-
fereace, the parties will discuss the case in an effort to understand cach other's
pasition on the facts and to minimize surprise at the conference. Probable witess-
es shoutd be identified and their expected testimany jzed, Where possibl
stiputations of fact should be prepared.

5. The mediation conference will be informal. with no rules of evidence.
Either party may elect In make an opening and/or closing statement. Wilnesses
will 1estfly in person. No stenographic or other recording of the conference shall
be made, except that the parties and mediators may take notes during the confer-
ence.

6. The mediator may meet with each party privately at any time to propose a
resolution of the matter. An agreed resolnion shall be withoui prejudice or prece-
demt 10 cither party"s position and will not be referred te in the future except in
proceedings involving discipline of the same grievant,
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7. I the matter is nod reselved by the parties, the mediator will render a final
und binding decision on the matter before concluding the conference unless the
mediator requests, and the partics agree (o, up to 5 days 10 issue a decision. In
making his or ber decision, the scope of the mediator’s authority shall be governed
by Section 13.02 of the parties’ Agreemeni. The decision of the mediatoc will be
without prejudice or preccdent to either party's pasition and will not be referred
1oy in the future except in proceedings involving discipline of the same grievant.

8. Each party will bear its own costs, The cose of the mediator, if any, will be
shared equally by the pucties.

Unless renewed or modified, this lester agreemen terminates when the cur-
rent coblective bargaining agreement terminates in August 1998,

Very truly yours,

Dana W. Blewen

Direclor - Labor Relations

Bell Avlantic - Pennsytvania
Agreed:

Joumes 1. Shon
Assi to Vice President, CWA
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MEDIATION
§23-00

The provisions on “Mediation Cases™ in the 1998 MOU wili be continued for
the Jife of the 2000 collective bargsining agreemenis:

MEDNIATHON CASES: The Companies will amend their curvént mediation
provisions so that the following 1ypes of cases may be submitied 10 mediation by
mutual agreement:

* arbitrable discharge cases:

¢ disputes where employees allege that they were improperly denied an
uppactuity to work overtine:
+ dispmes where il is alleged thal management is doing “basgsining wnit”
work
Where there is motal agreement bz mediale one or more cases, the panies
will reseeve two days per manth per CWA District for mediation cases. [n addi-
von, in jurisdictions with a backlog of mediation cases, the parties will reserve up
two additional days per month for the next 6 monihs in order to addeess the back-
log. However, either party may move a case which is subject 10 mediation to medi-
ation without ngreement of the other party, subject ta the following:

+ the mediator will serve a5 a mediator only and will not render a decision i
there is no agreed settlement;

¢ if there is no setllement in mediation, he case may Be moved ko arbitrafion
through the normal arbitration procedures,

+ 1F there is an arbitration in such case, the person whe was the mediator can-
it seeve 05 the arbitrator and a party cannot intradoce any stateraents (or
documents) made (or prodoced) by the other panty, its witnesses or advo-
cates in the mediation. as evidence in the arbitration.

In addition, suspensions of five days or less may be moved 1o mediation with-
out agreement, wnder the normal roediation niles (whete the mediator can become
an arbitrator if no settlement is reached).

In addition, the fallowing mediation irial will e conducted under each of 1he
locnl collective bargaining areements, as follows:

+ The trial will last from Fanuary 1, 200! to Decernbes 31, 2001.

+ The folfowing mauers will be subject to mediution without murual ageee-
axent under the nommal mediation rules (where the mediator can become an
arbitrater if no settlement is reached):

+ Suspensions of up o 10 days
+ Claims of management performing bargaining unmil wogk
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« Chaims of an improper “bypass™ under a lateral transfer plan { solely for
purposes of this trial, whether or not these claims are subject 1o arbira-
tion under applicable contruct provisions)

At the close of the 1rial, the Company ard Union will meer 10 discuss the trial
and to decide whether to contisue the: trial, by mutval agreement, for a peripd ot
exceeding Lhe remaining life of the applivable collective bargaining agreements.
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(Ptant Only}
MEMORANDUM OF UNDERSTANDING

It is motually recognized that } ious labor-management relations arc in
the best interests of the public, the smployees, the Union and the Company.

Within the Jost several yeors, where there have been differences between the
Company and the Union, the Union has, an occasion, resored i publicity and
legislative activities to obtain swppon for their objectives from the public, the
Company’s customers and from various legislative bodies and government offi-
cials.

The Union and the Company agree that a preferable and viable alternative is
ta sericusty discuss and 0ind salutions to problems inicenatly.

1t is, therefore, muioally agreed that the Union and the Company, during the
life of the basic agreement between the parties, will make an honest effort 10 set-
tle internally any problems which may arise.

The Company and the Union agree that they should encourage improved rela-
hips b ir i ives ab all levels.

k ¥

The officials respectively representing the Company and Union will, from
fime to tme during che tife of this Memarandurn of Understanding at the request
of either and the mutval coovenience of both, meet to appraise their administm-
tion of this Memaorandum of Understanding and to analyze influcnces which may
be impairing the anainment of these joint geals. Such mestings will be at the Area
or (at the nequest of esther party) Company-wide level and shall 1ake ptace no less
than once a year.

The Union and the Company recagnize that services of the Fedeml Mediation
and Concilialion Service and similar agencies are available and may be helpful in
depotarizing labor relations situations which may be dealt with under this Mem-
orandum of Understanding. Where appropriate, and the parties muinally agree,
the FMCS or similar agency will be catled upon 1o aid in achicving hanmonious
labar-management relations under this Memotandum of Understanding.
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FEDERATION OF TELEPHONE
WORKERS OF PENNSYLVANIA
By (s) 1. C. Glendeaning
Exccutive President
By (z) W. E. Wallacs
Vice President & Chicf
Megotiator
By (s)E. I. Maher
Division President—Fhila.
By (s) W. B. Christy
Division President—Ensiem
By (s) G. E. Mercer
Division Presidesi—Ceniral
By (s) F. 5. Wentzel
Division President—Piusburgh
By (s) M., 5. Griglak
Dhivision President—Westem

August 11, 1974

THE BELL TELEFHONE
COMPANY OF PENNSYLVANIA

. By (s) R. E. Young

Assistam Vice Presidenm
—Labor Relations

By (s) J. R. Hoy
General Personnel
Supervisor - Phitadetphia

By (s)R. E. DcFord
Personnel Supervisor—
Eastern

By (5) C. S. Fries
General Personnel
Supervisor—Central

By (s) R. A. Cargu, Ir.
General Personnet
Supervisor—Western
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{Plant Only)
August 11, 1974

Mr. William E. Wallace
Yice President und Chief Negoliator
Federation of Telephone Workers of Pennsylvania
1410 Chestnut Sireet, 20d floor

Philadelphia, Pennsylvania 19502

Dear Mr. Wallace:

When leaning employees for a full tour or more to do work which is usually
pecformed by bn equivalen! or lower classificarion within the bargaining enit, the
Company wilt netify the Unian of such Joan in advance where practicable. It is
not the practice of the Company 10 loan employees oal of their job classification
capriciously or in the absence of real need. The Company will advise the Union
of the reasons for such Inan and will disguss with the Union any questions reta-
tive 10 the loan. The Union reserves the right 1 gricve the Loan.

This leter ageeement is without prejudice to the pasition of the parties con-
cemning the arhitrability offor the Company's ight 10 make out-of-1itle loans or

work assi and termporary fers or lemporary promotions or ke claim
" ofthe Um-:m that such louns when made unilaterally are contract vioknions.
Very truly yours,
(r.) K. E. Young
i Vice Presid Labor Relations
AGREED:

(s} W. E. Wallace
~ Vice President and Chief Megatiator
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August 7, 2003

Mr. James Short

Asgistant 1o Vice President, CWA, Drisirict 13
230 Souch Broad Street, 19th Floor
Philadelphia, PA 19103

Dear Mr. Short:

This wit) contirm our agreement during 2003 contract negotiations to estab-
lish a joint Union-Management Comimnittee to explote ways in which the parties
cap address. On Coll Assig

The commilee shall consist of no mone thar ¥ members for the Union and 3
members for the Company and will mect within 3 months of the ratification of the
2003 Agreement.

The commiee will engage in joint discussions regarding the possible imple-
menialion of trial on-call procedures. 1t is the objective of the commities o
explore options and develop recommendations that can be presented to the duly
authorized represeniatives of the parties.

Unless renewed or amended by mstual agreement, the provisions of this lel-
ter will terminate oo August 2, 2008,

Sincerely,

Executive Director — Labor Relations
AGREED:

& James Short
Assisiant to Vice President
District 13, CWA
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{Plant Only)
August 14, 1986

Mr. Mastin 5. Griglak
Staff Represcentative

CWa District 13, AFLCIO
516 Crawford Avenue
Connellsville, PA 15425

Draisr Mr. Griglak:

This kenier agreemem amends 1be Jetder agreement dated August 16, 1980,
regording work on subscriber loops, protectors and comnecting blocks (o nead as
follows: Coe

[vis agreed that OQuiside Plant Technicians muy work up to and on protectors,
of connecting blocks 1o which loops are connccied, whether they are within or
ouside buildings. incloding mouming, dismounting and replacing proteciors and
conneeting blocks, bat will not work beyend the protector or connecting block.

It is agreed thal Splicing Technicians and Services Techniciuns may repair
touble on subscriber loops, prolecions. connecting blocks and inside wire and
inside wiring cable up 10 and including the connecting block to which equipment
ts pwached.

Very irody yours, .

(8) R. A. Cargo, )r.
Division Manager - Labor Relations

AGREED:

(s) M. 8. Griglak
CWa Suilf Representative
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(Plant Qoly)

Augus 27, 1989

M. Charles H. Stackhouse

Assi 1o Vice Presid

CWa, Disirict 13, AFLCIO

230 South Broad Streey, E5th Floor
Philadelphia, PA 19102

Diear Mr. Stockhouse:

This lettar will confirm our agreement during 1989 collective bargaining that
the Company moay assign outside crafi employeces (except Ouiside Plant Techni-
cians) 10 work on 2 pairs in central offices when no inside craft employee is pres-
ent in the central office.

The parties agree that this lener agreement voids the decisions in AAA Cose
No. 14 30 0044-82 and AAA Case No. 14 300 0696-87, ard agree 1o delete the
letter agreement duted August 14, 1986 on assigning outside craft emplayees 10
work in unatiended central offices afier normally scheduled hours.

The Company fucther agrees to pay the Jurop sum of 330,000 to be distributed
among employees designated by the Union in full setifement af the remedy in
AAA Case No. 14 300 0696-87, which payment shall also senle all arbitraton
cases and grievaaces held pending the autcome of AAA Case No, 14 300 0696-
£7 and any ather arbitratian case or grievance in the process as of this date which
involves in whole or in pan a claim thal the Company's uvse of ouiside crafl
emplayees in o central offtce violates the parties’ Agrerment.

Very truly yours,
{5) RLA. Cargo, Jr.
Managing Di

- Labor Relati
AGREED:

(31 C.H. Siackhouse

Assistant to Vice President

APPROVED:

{s) M. Bahr
President
Communicalons Workers of America
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August &, 2000

Mr. James J. Shoit

Assisiant to Vice President

CWA, District 13, AFLCIO

230 South Broad Sireet, 19th Flaor
"Philadelphia, PA 19102

Dear Mr. Shost:

This leuer addresses overtime administration ja the Financiul erganization in
comnection with the eliminatian of the separate leiter on everlime administration
for Finantial during 2000 collective bargaining negoliarions.

The Unien reaffirms its commitment (o assist the Company in seeking velun-
eers 1o work ovenime. IF the Company has a need (o assign employees (o work
overtime beyond the limits st forth in Subsection A3.021, and the siteation is not
covered hy Subsections AL.0222 or A3.0223, the involved third tier supervisor
and the Union's Regional Vice President will meet to discuss the sitnation und
consider any special circumstances associated with the operations of the Financial
organization,

Yery truly yours,

{s) Ron Williams

Executive Director - Lubor Relaions
Agreed:
{5) James I. Shon
Bargaaing Agent

Communications Workers of America
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{Plam Only}
August 4, 1960

Mr. 1. C. Glendenning

Vice President and Chiel’ Negotiator

Federation of Telephone Workers of Pennsylvania
121 Nosth Broad Sireet, Room 612

Philadelphia, Pennsylvania

Dear Mr, Glendenning:
In accordance with our discussion, i1 is ugreed ihat:

. New construction work on polyethylene cable and ready-access tenmi-
nals—such wark will be performed to a turge extent by splicers but may be
assigned 1o linemen or cquivakent or higher titles whenever the Company deter-
mines thai efficiency of operations, including reasonably effective utilization of
forces, mukes such assignment Jesiruble.

2. Subsequenmt changes, additions, ar rearangements may be asigned
instatlers or equivulent oF higher titles.

3. This understanding will remain in effect uniil ermination of the General
Agpreement between the partics covering wages and working conditions executed
on the date of this letler, .

If the abave is in accordance with your understanding, will you please sign
one copy of 1his leter and retwrn it to us Tor oue Gles,

Very wuly yours,

(s} W. M., Cooper
General Plam Munager

ACCEFTED:

¢8) 1, C. Glendenning
Chief Negotialor
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August 23, 2000

Mr. James Shon

Assistant to Vice President
Districe 13, CWaA

230 Sovth Broad Sirect. 191h Naor
Philadelphin, PA 19102

Dear Mr. Shor:

During 2000 bargaining, the Unian praposed an aliemative method for seleci-
ing emplayees for promotion in which specified faclors, incloding seaiority.
would be given equal weight, and senionty wauld prevail whene these qualifica-
tions were deemed equal, While the Company remains committed o the promo-
tional system it utilizes, the Company recognizes there is value in betier under-
standing the Union’s propasal and haw i1-woold affect the selection of employees
for promotion.

Given the partics continuing ¢fforis ut resolving areas of dispute in an ineer-
esi-based problem-solving way, the Company and Union have agreed to foom a
Promations Farum. in which up to three representatives of each party will discuss
and consider the other party's interests and concerns about prometions using the
Issues Resolution Process. This Joint Committee, which may also include up ta
three represeniatives from CWA Local 2500, will eweet o least thre (3) vimes in
2001 and three (3) times ja 2002, The Company's attendees will include a repre-
sentative fram Human Resources and Labor Relations. The Union's attendees will
include two repeesentatives who have had m-d-epth ipvolvement in gricvances over
“promation bypasses.”

Unless extended by mutual ngrecment, the provisions of this letter agreement
will terminate when the parties™ August 2000 Agreement terminaies,

Please sign below 10 signify your agreement to the provisions of this Jeteer.
Very uuly yours,

Direcioe - Labor Relations
Agreed:

Nllm Shod
Assi to Vice President
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June L1, 1971

Mr. W, E, Wallace

Vice President & Chief Negotiator

Federation of Telephone Workers of Pennsylvania
1410 Chesinue Street, 2nd Moo

Phitadelphia, Penna. 19102

Dear Mr. Wallace:

In nccordance with oor discussions during the present negodiations the Com-
pany agrees 1o provide 12 the Federwion of Telephone Workers of Peansylvania,
on a quarterly basis, a list of Occasional ond Temporary Full-Time and Part-Time
employees in the Plant and Services organizations who are on 1he payrol) ut the
end of each quarter. These lists will show the name, job classification and payroll
location for each listed employee and, in addidon, te number of days worked in
the quarter,

11 is vndersivod that, with the implemenation of this quarterly lisl, any local
lists presently fumished 1o representatives of the Union will be discontinued,

1f you are in agreement with this letter please sign both copies, retaining one
copy {or your files, and retumn the other for our files.

Very truly yours,

(3 T. H. Gilinore
Assistant Vice Presich Labor Relati

(s} E.R. Weaver
Assistant Comptroller
Carporie A ing and P 1

ACCEPTED:

(s} W. E. Wallace
Vice President anid Chicf Negoti
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Fanuaty 25, 1996

Mr. James 1. Shory

Assistani to Vice President

CWA, District 13, AFLCIO

230 South Broad Street, | 5th Floor
Philadelphia, PA 19102

Dear Mr. Shori:

Effective March t, 1996, she Company guaraatees that during a calendar year,
no more than twenty-five perceat (25%) of all upeniags for Regular Ful)-Time
employees in the job diles in the PlanyServices and Financial Organizations witl
be filled by reclassifying an employee from Pan-Tic (o Full-Time, or from Tem-
porary ar Term to Regular.

This guarantee will terminate when the August 1995 collective bargainiog
agreement termingles.

Very ruly yours.

Dana W. Blewen
Director - Labor Relations
Bell Avantic - Pennsylvania
Agreed:
James J. Shon
Assistam 1o Vice President, CWA
District 13, CWA .
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August 23, 2000

Mr. James J. Shon

Assistaat to Vice Presidem

CWA, District 13, AFLCIO

240 South Broad Street, 19th Floor
Philadelphia, PA 19102

Dear Mr. Short:

During 2000 collective bargaining, the Union expressed interest in discussing
how the Company's Regional Atlendunce Plan (RAP) is administered.

In recognition of the imp of promoting both good healih and good
auendance among employees, the Company proposes that there be u post-bargain-
ing mecting held during the fourth quinter of 2000 or no Jaeer than the first guarter
of 2001 1o discuss any concerns the Union has about how the RAP is administered
in centain cases. Al least one month before that meeting, the Union would provide
the Company with a writien summary of its concems and proposed improvements
10 RAP adminiscration. whichy the parties would discuss in dewil 21 the meeting.
The Company will provide the Union with » writles response to its copcems with-
in one mamth after the meeting. The Company will give serious consideration 10
exploning solutions proposed by the Union. The Union recognizes and agrees that
uny changes adupled by the Company as o resull of this RAP meeting would be
ndopied by the Company an a trial basis and (hat the Company would remain Free
1o vescind or amemd those changes without the Union's agreement.

The one day meeting would be atiended by ¢three Company represeniatives
and three Union representatives, who would be paid for time actoally spent in the:
meeling (unless on full-time Union leave of absence). Additional RAP meetings
may be held up 10 1wo times per catendar year theraafier if Ily agreeable 1o
the partics. A sub & shall be ¥ in accord with the provisions of
this better goveming p the initiah RAP meeting.

Your sigpature on the line below wil) indicate the Union™ agreement to the
provisians of this leter.

Very truly yuurs,
fs/ Maryanne Cromptan
Direcior ~ Labor Relationy
Agreed:
(=) Jim Shont

Assisian 1o Vice President
CWaA, District 13
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August 16, 1980

Mr. William E. Wallace

Vice President and Chief Negotiator

Federation of Tedephone Workers of Pennsylvania
1410 Chesinut Street, 2nd Fioor

Philadclphia, Pennsylvania 9102

Diear Mc. Wallace:

Safery is a concern to the Company and the Union. The Company and the
Union muwally recognize the necd (or 2 work environment in which safe opera-
tons can be achieved in accomplishing atl phases of wotk, and the need ta pro-
mate better eiderstanding and accepuance of the principles of safety on the pant
of all employees to provide for their own safety and thay of their fellow employ-
#es, customers and the general public.

To achicve the above principles, the Campany and the Unions representing
emplayees in 1he Bell of Penasylvania agree 10 establish foc the doration of the
Collective Bargaicing Agreements with the Unions an advisory commitiee on
safely principles at 1he beatquarters leval of ihe Befl of Pennsylvania. The Com-
mitiee shall consist of not more than three (3) representatives from the Company
wxd not more than one (1} representative from each Union sepresenting Bell of
Pennsylvania employees. This committee shall smeet from time 1 tite as required
but a1 least three (3} times per year. )

In connection with any safety activities. the Company agrees lo reimburse
only for the time spemt by active employees for aitendance at such comsmiitee
meetings dusing the employee's scheduled tour af the employee”s regular siraight
Llime rate of puy.

Very tuly yours,

(s) R. A. Ellison
General Manager—FPersonnel

AGREED:

FEDERATION OF TELEPHONE WORKERS
OF PENNSYLVANIA

By (s) W. E. Wallace

Vice President and Chiel Negotiator

(59



August 3, 2003

Mr. James Shon

Asgistant 10 Vice President, CWA, Distnct 13
231 South Broad Strect, 19th Floor
Philadelphia. PA 19103

Dear Mr. Short:

This will confirm our agreement during 2003 contrmet negotiations to meet
and discuss providing safely glasses, including prescription safety glasses, 10
employecs, at the Company’s expense.

The parties shall meer within 3 months of the ratificution of the 2003 Agree-
ment,

Unless renewed or umended by mutoal age the provisions of this let-
tee will serminuie on December 31, 2006,
Sincerely,
* {s/ Ron Williams
Executive Director - Lubar Relati
AGREED:
{5 James Short

Assistant to Vice President
Diswrice 13, CWA
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August 23, 2000

M. James Short

Assistant to Viee President
District 13, CWA

230 South Bropd Street, 19th floor
Philadelphia, PA 19102

Dear Mr. Shor:

In accordance with 2000 bargai di joms, it is agreed that when the
Safety Commities meets, the WbJI!Cl of Safety Roeogmnnn Awards will be dis-
cussed.

Very tuly yours,

Fs4 Maryanne Cromplon
Direcior — Labor Relmions

Agreed:

#5 Jim Short A
Assistan 10 Vice President .
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Auguse 27, 1989

Mr. Churles H. Stuckhouze
Assistant 1o Vice President

CWA, Disirict 13, AFLCIO

230 South Broad Street, §51h Floor
Philadelphia, PA 19102

Dear Mr. Stackhouse:

This Jetier confirme our ondersianding regarding sales and referval incentive
programs reached in 1989 bargaining and supersedes the parties™ Plont Sales
Agreement (a5 rescated in a letter doled December 26, 1979 and voids the wiso-
cisted arbitrution case, AAA Case No. |4 3MKNET5ET.

The Company may develop and implement on and off the job salex and refer-
ral incentive progeams which will provide participating employees, which may
include management and other nen-bargaining unit personnel, the oppenunity 1o
earn merchandise, cash, meals, recognition, and caher awards of value based on
iadividual andfor collective pecformance in achieving standards develnped and
administered solely by the Company, Excepd Tor anending informativnal meet-
ings. participution in sales and referrul incentive programs by employees shall be
wholly valuntary and shalf nat be used for evaluation undior discipline purposes
untess there is dishonesty. However, employees may be required 1o present
brachures, lilerutore, elc. as reg 1 by the Company

The Company agrees to noify the Union of corporate-wide sales incentive
progrms prior 1o implementation by the Company. The Jevelopment. design,
size, and frequency, andfor administration of salex und referral incentive pro-
grams, including the amoont of mecchandise, cash or viber uwards earned by par-
licipating empluyees, are whally within the discretion of the Company and are not
subject 10 the grievance and arbitralion provisions of the Collective Bargaining
Apreement. However, a claim by the Union shat an individual employee™s panic-
ipwiun in o subes or referral incentive program was fof wholly vwlumary. or a
claien that an individual employvee's particiy of ponparticipation was used for
evaluative or disciplinary purposes in violution of this letter, is subject 10 the
gricvance and arbitration provisions of the Collective Bargaining Agreement.
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Yery truly yours,

(51 R.A. Cargo, I
Managing Director - Lubur Relgtions

AGREED:

(51 C.H. Suackhouss
Assistant 1o Vice President

APPROVED:

{s) M, Bahr
President
Cummunications Workers of America
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Auguost 3, 2003

Mr. James Short

Assi 1o Vice Prexident CWA, District 13
230 South Broad Sireet, 19th Floor
Phitadeiphia, PA 19103

Dcar Mr. Short:

This will confirm our agreement during 2003 contracl negotiations that in any
sitution poverned by Net Credited Service {"NCS”) daie, where employees have
the same NCS due, the following peocess will npply as o “tiebreuker™:

« Employees with the same NCS date will be eanked by the Fs four digits of
their social security nimber - the lower that rumber, the higher the NCS
date is for purpises of this process.

+ In the event the fast Four digits in 1wo or more employees” sociol security
numbers are identical, employees witl be ranked by their birth menth — the
earfier the month, the higher the NCS dute is for the purposes of this
PrOCESS.

+ In the event the birth moath is the same, employees will be ranked by the
duic in the month on which the employee was borm ~ the carlicr the dute.
the higher the NC3 daie is for the purposes of this process,

Sincenly,

{sf Ren Wiltiams

Exccutive Director - Labir Relations
AGREED:
Assistant w Vice President
District 13, CWA
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August 22, 2003

Mr. Jammes Short

Assistant to Vice President. CWA, Disicct 13
230 Souih Broad Swcet, 19th Flooc
Philadelphia, PA 19103

Dear Mr. Short:
During 2007 collective bargaining. the Union presented » demand proposing
immediate service bridging for m betwecn companies in which Verizon

has » majocity ownership interest,

This letter will confinm our ageeement 10 meel after bargaining 10 discuss
service bridging issues, including reduction of the S.ycar bridging rute 10 onc
year. Your signature below also affirms thal you are and will continue (o be the
suthorized agent to bargain vn behalf of and bind Loculs 827 amd 1944, Intern-
tional Brotherhood of Elecerical Workers, on the issues we discuss post-bargain-
ing concerning service baidging.

Sincerely,

#5f Ron Williams
Executive Direclor — Labor Refations

Agmed:

#uf Jum
Bargaining Agent
Communications Workers of Americw/IBEW
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SHORT NOTICE EXCUSED WORK DAYS (SNEWLs)
82300

Effective, Junuary 1, 2001, sl continuing for the calendar years 2002 and
2003, notwithstanding the applicable Excused Wock Day provisiors in the Local
cullective burgsining agreements, requests to supervision for up 1 shree (3) paid
Excused Work Diays and one {1) unpaiid Excased Work Day will be grunted on
short netice to employees eligible for paid and unpaid Excused Work Duys under
the following conditions:

The employee must reguest time off on short notice priar ta the stan of 2
scheduled wour or half.our, bul no more than twenty four (24) hours prior
10 the start of the scheduled tour or hall-toor,

. The Company will gram all Excused Work Days on the basis of the earli-

esl request{s) 1o supervision provided that the Company may deny any and
all requests in work groaps of five (5} or moce which would result in less
than gighty percent (80%) of the scheduled force being uvailable fur duty.,
In u work group of four (4), the Cnmpany mmay deny any and all reguests
which would result ip only one or two scheduled employees being wviil-
able for duty. In a work group of 3, the Campany may deny any and ull
reguests which weuld resoltin orly one employee being svailable for duty.
This paragraph does not apply to a work group of ane or two employees,

, ‘The work group shall be the same us the group designated far purposes of

vacation selection.

. Short Natice Excused Work Days may e taken in one-half (1/2) day

increments; however, no more than one fubl day may be requested ai any
one Lime.

. In each work group, the Company may designate up 10 Tour (3) work days

in any menth as unavailable foc Sbort Motice Excused Wark Duys. Such
designations will be made in accord with work schedule posting regui
ments.

. “The Campany will have the right to deny ony and ull requests during any

severe service dixruption that may be caused, for example, by u natural dis-
aster or adhver calamity (e.g.. [ires, explosinns, civil disturbances, wars, acts
of terrorism, major olitity and trinsportation disnuptions). Disputes regard-
ing the upplication of the terms and conditions uf Short Notice Excosed
Work Days may be submined o the grevance procedur; however, aeither
these provisions nor their intempretation und application shall be subject L
arbitratinn.
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ENHANCED STAFFING INFORMATION
8-23-.00

Ower the lile of the 2000 cotlective bargaining agreement, the Company will
continue 10 provide on a mopthly basis, sepacace associaic saffing ecpons which
seflect ihe number of new hires, pmmuuom and lancrats hy state, city, work loca-
1ion and job title,

" Orver e Tife of the 2000 coflective bargaining agreement, the Company wiil
continue 10 provide on a quarterly basis. job forecasrs by job title, city, major wuck
Tocation (i.e,. work Incations with 23 or mere associates) and siate,

These ceports will be provided to each major work tocation (25 or more asvo-
ciates) and 10 the appropriue Locul union oifices: elecironic ur other autwmated
means may be used instead of paper distAbution where mutually agreed. A repon
that includes the names bnd Net Credited Secvice Dates (ar dates of hire in the
caxe of sew hires) For erployees promoted, faecally wansfcrred or hired will be
provided 10 1he appropriate local Union affices.

CFREEZING™ PROMOTIONS AND LATERAL TRANSFERS
H 1198

Qo "the Efferiive Date of this Memorandum”. the Companies wilt discontin-
ve iy practice in PA, DE and NI of restricting promotions out of a panicular
ofgantzation or work group (sumetimes referred 1o ay imposing a “freeze™ on pra-
roodtons ). This praciice does. not eaist in DO, MD, VA, and WV, Effective 1071/0%,
with regard to lateral tonsters oul of a direclor’s work growg., during any nine
month perind, there wilt be at least three months whea Lxeral tansfers may mo
be fmzen and in ne case would they be (rozen for more thop 1w corsecutive
manths, subject o local laseral transfer plans and applicahle contrac! provisicns,

INTERNAL/EXTERNAL DESIGNATIONS ON JVR
AND STAFFING CRITERIA

81194

Within thiny doys following “the Effective Cate of this Memocandum™ the
Compames will remove the “Tmemal” amd “extermal” designations from the Joir
Vacuncy Request form. In addition, the Companics reaffirm thar the bext qualified
candidaie, whether intecasl or externul, wil be selected (o fill a job vacancy, With
regand 1o interval condidores, sentority will centinue to be considered in accor-
dance with existing contractunl provisians.
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INTERNAL vs, EXTERNAL STAFFING COMMITMENT
8-11-98

Except for entry Jevel positians (see Atiachment B), the Companies will filf
a leasy 50% of their cegular full-tGme requisitions with qualified internel candi-
dates (promotions or trunsers) commencing 1/1/9% and ierminating B/5A00. Fail-
use 10 meet this requirement will be excused when cansed by major changes in
business circumstances {e.g.. businessfwark volurwes significantly higher or tower
than projected for sustained perieds of tme, extraordinury and severe service dis-

roptions, natural disasters, other cafamities). This < is alve ¢
on there being gualified intemal cxndidates. Furr.hennom the Companies’ comph
ance with this i will be d on a full calendar year basis aggre-

gating ofl requisivions within each panticutar bargaining unit, except in DC, MD,
VA and WV the apgrepation of requisitions will be by siale. Siatus reponts wilt be
provided o the Union at the end of each catendar quarer.

ADVERTISING AND CLASSIFYING JOB VACANCIES
82300

The Campusy agrees thal effective fomuary |, 2001, all regular full-time, reg-
vlar part-time. and temporary Associale Vacancy Requests (AVRS) submitied to
the Associate Swailfing Center will be advertised for ten (10} business days via
STAR {or any fuwure system which repluces or complements STAR). This eeplaces
the &/1 143 job advertising commitmsent in New Jersey.

Fhe Company also realfirms that the desigantions “imernal™ and “external™
will not be placed on Associate Vacancy Requests (AYR). In addivon, the Com-
pany reaffiems that the best-gualified candidate, whether intemnal or external, will
be selected to filt o job vacancy. With regard to intemnal condidates, sesiority will
continue 10 be considered in uccordance with exisling contractual provisions.
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STRESS LETTER OF UNDERSTANDING

During 1998 bargaining negotiations, the Union raised concemns regarding
employee stress levels. Recognizing the desirabitity of reducing workplace stress
levels to the extent possible, the Company and the Union emphasize their mutval
betief that it would be beneficial 10 all employees, the Company antt the Union for
the parties 10 engage in ongoing dialogoe designed to explore ways to reduce the
level of sizess in the workplace, 2nd 10 assist employees 10 manage scress in their
daily lives. Accardingly, this leser will confirm onr agreement during 1998 bar-
gaining to establish joim Union-Manag, Cormmiltees for be life of the con-
wract 10 explore ways in which the parties can work 1agether 10 reduce employee
stress levels, Upon written request by the amhorized representative of the Union,
a commitiee will be escablished in a line of busineswhbusiness unit with bargain-
ing unit employees.

Where such join commiitees are established, they shall have one meeling in
Octobes, November and December of F998 and shalf meet quarterty ¢hereafter or
more frequently by | ag as required. Up to six 1ep ives from
the Company and up to six representatives from the Union shall ordinacily amend
the meetings; however, upon advance | ag , additional repr .
tives of either party may attend designated mectings to discuss specific subject(s).
The Company rey ives at eact ing shall inctude the invalved line of
tusiness field Dizector and the Direcior of Labor Relations.

Fhe abjectives of the Joinc Commirtees shall include:;

1. Tdentifying cument practices 1that contribute o a feeling of sitess in the
warkplace.

2. Identifying those factors outside the workplace that contribimie te a sense
of stress o the job.

3. Reviewing and analyzing possible alresnatives 16 currept practices thai are
detecmined (o be soorces of signilicant stress.

4. Reo ding strategies and iniliatives designed to teduce employee

siress levels and to assist employees o manage stress more successfully.
This letter of Undersianding shall expire at [1:59 PM on Augost 5, 2000
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(Financial Only)
August 13, 1998

Mr, Jumes I Short

Assistant 10 Vice President

CWA, District 13, AFL-CIO

230 Broad Sireet, {9ch Floor
Philadelphia, Pennsylvania 19102

Dear Mr. Sheset:

Section A14.061 covers certdin compuler centers and provides shay “in com-
puter centers headed by a third tier supervisor whase funcnion is ta provide or sup-
port computer operations” Sunday is a post of the normal work weck,

In order Lo refiect recent changes und identify thuse opetations aml centers
covered by Section Ald.061, they are listed below.

Dpesiion Locution
Terminal Room {717 Arch Strect, Phitadelphia
Compater Reom -— including 1500 Tech Center Drive,
Bill Priat, Bil Mailing & Moncoeville

Repons Distribulion
As new computer locitions are established, the Company reserves the Tight to
apply Section A 14.061 Lo hose Iocations.
This fcler replaces the (eter agreement of August 28, 1992 covering this sub-
ject.
Very uruly yours,
Dina W. Bleweny
Directoc-l.abor Relations
AGREED:
{5) Jumes I, Short
Assistant 10 Viee Presidem
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Tanvary 25, 1996

Mr. James ). Shon

Assi ta Vice Presid

CWA,, District 13, AFLCIC

230 Sonth Broad Sweel, 15h Floor
Philadelphia, PA 19102

Dear Mr. Shon:

This letter will canfirm the Campiny s commitment made during 1995 col-
Jective barguining that for the life of the current colleclive bargaining agreement,
any lime spent by an employee in a job (ide while that employee s in the Tem
classificaiton will oot count towards the time in current title requirements of the
Regional Associaie Mability Plan ("RAMP™).

Nuthing in this letter shoild be read 10 suggest chas the Company and Unicn
have negotiated any provision of RAMP or that the Union accepis RAMP, cither
in whote or in pan. This fener is simply o commitment by the Company regasd-
ing baw it will administer 4 single RAMP requirement for the life of the Avgust
1995 collective bargaining agreement.

Very wuly yours,

Dana W. Rlewen

Direcior - Labor Relations

Belt Atlantic - Pennsylvania
Apreed:

Jarnes J. Shoart
Assistant 16 Vice President
Districl 13, CWA
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August 3, 2003

Mr. fames Shont

Assislanl to Vice President

Dhstrict 13, CWA

230 South Broad Stwreet, 1%th Floor
Philadelphia, PA 19102

Dear Mr. Short:

‘This letier confirms our agr in 2003 pegotialions on an aliermate pro-
cedure o using the provisions of Seclion AZ2.02 for the scheduling of tours.

Reginning in the fall of 200, when vacation assignmens discussinns are hekd
prior (0 November 15 of cach year under Section A7.021, the appropriate Union
Representative will inform the Company of the 1our scheduling method 10 be wsed
during the following colendur year in the sdministrative group{s} that Represenia-
tive is responsible for. The Representative may designate one of the two tour
selection methods described in the next paragraph.

The two alternate tour scheduling methods are: (1) scheduling tours vsing the
provisions of Section A2.02, or (2) scheduling based on employees, on a semi~
annuval basis (normally in December and Junc), selecting their tours on the basis
of their net credited service 1o the extent this service requicements permit, It is
recognized hy hoth the Unian and the Campany thal the requirements of the busi-
ness make il necessary for certain employees (o be nssigoed 1o tours other than
those they might select.

This agreement will remain in effect for the life of the 2003 Agreement.

Sincerely,

isf Ron Williams

Executive Di ~ Labor Relati
AGREED:;
is/ Jumes Shol
Assisiant (0 Vice Presidem
CWa, District 13
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Treatment of Grievances Setiled by the Parties or Arbilration Awards
Which Involve Backpay and/or Reinstatement

9-5-03

I, as @ result of the settlement of 2 prievance by the parties or an arbitration
award, the grievaot is to receive back pay and/or reinstatement Following a dis-
charge, laycff, demotion, or suspension, unless and to che exient the sertlement or
srhitration award specifies otherwise, the employee will be entitled to the Follaw-
ing compensution and benefits, and no other compensation (ather than any back
pay awnrded or agreed vpon) or benefits:

I. In the case of 3 discharged employee reinstated 1o employment with full
bock poy. or cegardless of the ameunt af back pay it the settlement ar
award specifies that the employee is 10 be “made whole™ for the entire
periad off the payroll, the employce shall receive, less any applicable
deductions: {a) fulk service credit under the pension plan for the period off
the payroll, {b) reimburserent for the COBRA. premiums the employec
paid for medicad, dental andfor vision coverage if the emplayee continped
those coverape{s) under COBRA, or if the employee did not continue
whose coverage(s} under COBRA, reimbursement for premiums paid by
the eonployge for medical, denta) and/or vision coverage not ta exczed the
amount the employee would have paid as premiums for such coverage(s)
hud the employee clected COBRA coverage and ceimby for om-
af-pocket medical, vision and dental expenses if, under ihe provisions of
the applicable plans, the emtployee would not have incurred ihese expens-
<t if they had remained an the payroll. The appropriate Plar Administea-
tor would determine which expenses would be reimbursable. Copies of
bills and receipts (ur services provided must be submitted in order for ihe
employee o be eligible for & reimbursemeat () any Corporate Profil
Sharing Award(s) the employee would have received but for the termina-
tion, (d) any Ratification Bonus the employee would have received bur for
the termination, (¢) reimbursement for telephone-telated services that
would have been covered by Concession Telephone Service had the
employee remained on the payroll, (f) ecognition of the time off the pay-
10ll as “hours worked™ for purposes of FMLA cligibility, and {g) if a rein-
stated empioyee was a participant in the Verizen Savings and Security Plan
for Mid-Atlantic Associates, the Companies will deduct from any backpay
awarded or agreed upon, the contributions the employee would have made
based on the last election on file as of the date of the employec's 1ermina-
tion, and the cmployes will receive the Companies mawch in his or her Sav-
ings and Security Plan accoum to which the employee would have been
entitled proportionate @ the employee’s contribution,

2. A laid off employee who is reinstared as a result of a grievance settlednent or
arbitralion award shall receive the compersation and bencfits set forth in
paragriph I inespective of the amount of back. pay the employes is to naceive.
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3. In tha case of a discharged emplayee reinstated (o employment with no

hack pay or partial back pay, pursisant (o 3 settlement or award which does
nat specily that the employee is 1o be “made whole® fr the entire period
Off the payrolt, the empluyee shal) receive, Jess any upplicable deductions,
the following, each of which will be protuted as specified: (a) proraied
service credit wnder the pension plan for the period off the payroll bused
upon the rfio between the amount of back pay and the amaunt which che
employee would have received in pay if cominuously employad, with
immediate bridging of service, amd (b) reimbursement fur the COBRA
premijums the employee paid for medical, dentil ardfor vision coverage if
the employee continued these coverage(s) under COBRA, or il the
employee did ot continue those coverage(s) under COBKRA, reimburse-
ment for premiums paid by the employee for medical, dental and/or vision
coverape not (o excedd the umount the employee wouald have paid as pre-
miums Tor such coverage(s) had 1he employee elewted COBRA coverupe
2ndd ceimbursement fer on-of-packet medical, vision and dental expenses
if, under the provisions of (he applicable plans, the employee wonld not
fiave incorred these expenses il they had remained on the payroll, based
_ upon the employee’s coverage at the Lime of the dischiwrge, prorused for the
period off the payroll based upon the rativ berween the ainount of back pay
and the amount which the employee would have received in pay if contia-
uously employed (The appropriate Plon Adminisicator will delermine
which expenses wiil be reimbursable, Copies of bills and receipts for serv-
ices provided must be submitted in order for the empluyee to be eligible
for a reymbursement), () any Corparaie Profit Sharing Award(s) the
emploves would have received bt for the 1ermination, proruted according
10 Section 3 of the Corporate Profit Sharing Plan, s thit the employee
receives one-\welfth of the applicable Corporsie Profit Sharing Award(s)
Tor each full month’s worth of backpay awardad, {d) say Ratification
Bonus the employee would have seceived but Jor the termination, prorst-
ed for the period off the puyroll bascd vpen the miio between the amount
of buck pay and ihe amoum which the empluyee would have mcelved in
pay if continuously employed, (e) reimbur for d
services that would have been covered by Cancession Telcphone Service
ikl the cmployee recnained on the payeell, procated for the period off 1he
payrodl bused upon the rativ between the amount of back pay and the
amount which the employee would have received in pay if continuously
emploved, () recognition of the time off the payroli as “hours worked” for
purposes of FMLA eligibility. prorated lor the period off the paveoil based
upon the ratio between the arvount of back pay and the amaunt which 1he
employee woulid have received in pay if cominuously employed, and (g} if
a reinsiaed employee was a participam in the Verizon Savings and Secuy-
Tity Plan for Mid- Adantic Assaciates. the Companies will deduct fram any
backpay awarded of agreed upon, the comributions the employee would
have made based on the laxt election on file as of the e of the employee's
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termination procated for the perind off the payroll based upon the ratio
between the amount of buck pay and the amount which the employee
would have received in pay if continuously emplnyed, and the emplayes
will receive the Company match in his or her Savings aml Security Plon
uccount to which the employee would huve been entitled proporienats Lo
the employee’s contribulion.

. Any backpay awarded oc agreed upon will be reduced by the amouat of
meney the cmployee received under any governmental unemployment
compensalion program, and the amount of money The employee received
froin ather employ ment, doring the peciod the employes was dischurged or
suspended.
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VACATION SCHEDULING PERCENTAGES

PROCEDURE FOR THE SELECTION OF YACATIONS IN 1999;

During 1999, at least |7% of the emplovecs in cach vacation adminéstrative
work group shall be perminied to schedule off in a piven week.

PROCEDURE FOR THE SELECTION OF VACATIONS IN 2000:

During 2000, at leasi 18% of the employees in each vacation administrative
work group shall be permitied to schedule off in a given week.

Where the application of the percentage figures specified above results in
other than a whole number, the number yielded will be rovnded up 1o the next
whole nomber.

Regarding vacalion availability during troditiona) fall hunting season and the
December holiday season, management will make a reasonable effont 1o consider
Lhe need for highes vacation pvailability,

Thase work groups whose vacation availability is cumently greater than the
perceniages specified above, will not be required 1o reduce their vacation sched-
wling availability in 1999 and 2000.
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huly 27, 2000

Mt. Jim Shont

Assistant 10 the Vice President
CWA District I3

230 South Broad Street, | 9th Fleor
Philadelphia, PA 19102

Yoluntary Overtime in the Forced Overtime Build Agreement

Dear Jim,

Where overtime limitations {caps) exist in the Mid-Atlantic States’ jirisdic-
tions. the Companies agree for the purposes of delermining whether an employee
has worked the specified overtime cap. volunlary overtime will count loward any
such forced overtime cap. Upon cequest, the Union will astist in securing volun-
teers to work overtime. As a resulk of this commitmenl, the Union agrees 10 move
any other existing overtime related issues and matters to the Common Fssues table.

{s3Ran Williams
Executive Difector
Labor Relations

Apreed:

(s) lim Short

Bargaining Agent

Communicarions Workers of America
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Aupus 3, 2003

Mr. James Short

Assi w Vice Presid

CWA, Distrier 13

230 Sounth Browd Streer, 19th Floor
Philadelphia. PA 19103

Dear Mr. Shon:

This will confirm our agreement during 2003 contruct negotintions to establish
2 comimitlee 1o disguss workplisce issues in the Verizon Repair Resotution Center
{(YRRC) and Verizon Order Inquiry Center (YOICe) groups in Penns ylvanio.

‘The VRRC/VOICe Workpluce Lssues Commitiee will be made up of ao more
than six representatives of the Company ond six representatives of the Union. The
Committee will include the Direcrors of the VRRC, the VOICe, and Labor Rela.
1ions, or their designated representatives. and the Regional Vice Presidents of
Locat 13000.

The first meeting will occur within Y0 doys afier the ralification of the 2003
contract, and shall meer guarterty thereafier, Any additional meetings will he
grcanged by niutsal agreement. Meetings will be beld w1 mutually agreed times
and locations,

The Comemitiee will discuss average handling time, adberence time, munitor-
ing, scheduling, rotation of ofT-line positions, “wrap fime”, rotification of lorced
ovenime and review of Supervisocy observarions with employees. as well as any
other subjects ufecting the YRRC or VOICe the Committec may choose to discuss.

The Commitiee will be empowered (o address workplace issues by joint
agreement, including the imtiation of wrials in either or both work groups,

Trials or piiwr inilistives implemented by the Commities wilt be undertaken
withoul prejudice to cither pany's position on be underlying issues and will not
set any precedeni. Unless the Committee agrees oiberwise, either party may ter-
minate a trial Bfter 30 days’ notice to the mher pany.

‘This ugreement will expire an the expiration date of the 2003 labor contract
between Verizon Pennaylvanis and CWA Diserict 13, Local 13000,

Sincerely,
willi
Exccutive Dincctor-Labor Relations
AGREED:
{sf James Shori

Assistant w Vice President
CWA, Disirict 13

[78)



August 23, 2000

M. Jﬂme.ﬁ 1. Shor
A 1a Vice P
CWa, District 13, AFLCIO

23] South Broad Street. 19¢h Floor

Philadelphia, PA 19102

Dear Mr. Short:

This will confirm our agreement i 2000 bargaining Lo establish a mechanism
for discussing situations where the Union belicves significamily new job dulies
will be, or have been. added to a job title, and the Uniun has a position over which
title or diles should be assigned the work.

In these silaticns, cither of the Umion's Regional Vice Presidents may
request 1 meeling with Labor Relations 10 discuss their concerns o viewpoints on
the tratler.

)

The process described in chis fetier will nea affect the provisions of Article 31,
“New Job Titles and Job Classifications”.

Very truly yours,

fs/ Maryaane Cromplun
Director — Labor Relations
Verizon Pennsylvunia Inc,

Agreed:

(51 Jim Short
Assistant o Vice Preﬁldem

APPROVED:

President
Communications Workers of America
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TITLE CHANGES EFFECTIVE §-10-80

Old L B BN N N N R B R RN N I
Adtendant. . ..............
Communications Installation/

Repair Technician. . ... ...
Data Technician ..........
General Utility Worker . . . ..

House Service Atendant. . . .
Mechanie. .. .......... ...
PBX Installation Technician.
PBX Repair Technician . ...
Radio Technician .........
Senior Utility Worker ., .. ..
Senior Dtility Worker—A. ..
Supply Service Attendant . . .
Utility Maintenance Mechanic

New
Building Custodian

Services Tectmician

Systems Technician—Data

Materials Service Attendant

Associate

Building Custodian Associate

Automotive Mechanic

Systems Technician

Systems Technician

Systems Technician—Radio

Materials Service Attendant

Driver—Heavy Equipment

Materials Service Coordinator

Building Equipment Mechanic

Maintenance Adminisirator
(cffective 1-1-81%

Storekeeper

Support Systems Atiendant
(effective 9-2-79)

[X]



TITLE CHANGES EFFECTIVE 8-10-£80

Old oo viieriniaananns New
Central Office Repaiman. ..  Radio Technician
Clerk .. ...t General Clerk
Combination Man......... Combination Technician
Communications Serviceman  Communications
Installation/Repair Tech.
Deskman................ Test Desk Technician
Frameman............... Frame Adendant
Frameman-A, . ........... Frame Attendant-A
General Utility Man.. .. ... General Utility Worker
Lineman ................ Outside Plant Technician
Mail Carrier.............. Office Clerical Assistant
PBX [nstaller. . . .......... PBX Installation Technician
PBX Repairman .......... PBX Repair Technician
PBX Repairman {Metro). ...  Data Technician
Senior Utility Man ........ Senior Lhility Worker
Senior Utility Man-A ... ... Senior Utility Worker-A
Splicer. ............oo Splicing Technician
Splicer’s Helper. . ......... Splicing Technician's Helper
Supplies Service Man . ., . .. Supply Service Attendant
Switchman. . _..._........ Switching Equipment Technician

Utility Maintenance Man ... Utility Maintenance Mechanic

(X1)
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