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Dairy Manure Odor Perception and Management Series 
Part 7: Farm-based odors and neighbor relations 

Understanding the physiology of human smell 

can help a farmer to better understand non-farm 

neighbors, and to consider odor issues, off-farm 

impacts, and potential solutions. 

An effective neighbor relations plan may start 

with a farmer conceding that his/her detection 

of manure-based odors is likely compromised, 

given the fact that constant exposure to these 

odors results in odor fatigue (see Part 2).  

Farmers may not even detect what a non-farm 

audience would describe as an offensive odor. 

Secondly, the multiple priorities of a farmer to 

responsibly manage different aspects of the 

farm, are sometimes in conflict with one 

another.  An example of this may be, the farmer 

chooses to make the best choice for applying 

manure to maximize nutrient uptake of a crop, 

and to reduce negative impacts to local 

waterways by spreading at the optimal time.  

However, this timing may not be conducive to 

minimizing odor impacts for neighbors (i.e., a 

weekend or holiday in the spring when 

neighbors are likely to be outside and bothered 

by offensive smells). 

If odor is indeed a persistent issue on- and/or 

off-farm, a plan should be enacted to manage 

the source(s) and timing of odor emissions.  

Simple measures such as pinpointing the time 

and location of odor release events, and 

choosing which days to spread manure on 

fields, can be good starting places to reduce 

odor overall.   Prior to approaching odor issues, 

a farm may want to ensure that they are 

generally following “friendly farm neighbor” 

protocols, which will increase the likelihood 

they start off with a good standing with 

neighbors.  Follow simply courteous behavior, 

such as: keeping dirt/mud from tractors off 

roads, limiting exhaust brake use near homes, 

being aware of air movements that favor odors 

to collect in low-lying areas, and most simply, 

offering a wave when passing neighbors. 

Farmers do have a few options to proactively 

approach odor issues with neighbors.  In 

general, if people are educated on a topic, and 

understand the background and processes 

involved, there is a better chance that a situation 

could be met with more tolerance.  While it is 

not really a farmer’s responsibility to go out of 

their way to educate their neighbors as an added 

farm task, transparency of some processes can 

help answer some of the basic questions or 

misunderstandings non-farming members of 

the public may have.  Newsletters containing 

upcoming events may also work to this effect. 

Farm tours and “open house” days can be useful 

on many levels, first to create a personal 

connection and to simply “put a face with a 

name”.  When you know your neighbor, it’s 

likely you’ll approach them first with any 

complaint or nuisance issues.  In addition, 

learning the reasons why a farm manages 

manure a certain way, and how it can be 

beneficial to the productivity of crop fields, 

adds a positive spin to the manure management 

efforts of the farm.  On the down side, it can be 

a lot of pressure for farms to invite in the public 

and neighbors, especially during busy times of 

the year and to be “put on the spot” to educate 

folks. 

With the increase in use of social media, a 

virtual presence can be highly useful in 

communicating with and educating the public.  

Even more so, it also provides the reverse, a 

way for the public to communicate with the 

farmer.  There is less time demand, since 

content is shared when and for as long as the 

farmer’s schedule allows. Lastly, sharing 

content is much simpler in this format for the 

farmer, since it can be written, revised and 

changed as much as needed before presenting to 

With the increase in use of social media, a virtual presence can 
be highly useful in communicating with and educating the 
public. Even more so, it also provides the reverse, a way 
for the public to communicate with the farmer. There is less 
time demand, since content is shared when and for as long 
as the farmer’s schedule allows. Lastly, sharing content 
is much simpler in this format for the farmer, since it can 
be written, revised and changed as much as needed before 
presenting to the public, instead of having the pressure 
to have everything prepared for a certain day and time, 
for example to tour the farm and have talking points ready 
and refined.
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the public, instead of having the pressure to 

have everything prepared for a certain day and  

time, for example to tour the farm and have 

talking points ready and refined. 

A picture is worth a 

thousand words.  

Seeing a process in 

action helps briefly 

explain it. 

Including contact 

information, provides 

transparency and 

makes neighbors feel 

welcome to contact you 

if needed 

Easily searchable; 

using the farm 

name helps 

neighbors find you. 

Choose a picture 

that represents 

what’s important 

for you to convey 

about your farm. 

Invite specific 

people, shows the 

farm’s proactive 

attitude and 

presence. 

This post very briefly 

shows and explains a 

very basic process to 

familiarize non-farming 

public, and even 

includes a reputable 

source for info. 

Open communication allows 

for a dialogue, and to 

showcase positive comments 

from others.  The farmer can 

control negative or unwanted 

comments by removing them 

and blocking certain users. 

Connect the farm to 

other known entities, 

events, popular press, 

etc. 
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