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Biographical Statement 

Charles Izzo has a Ph.D. in Clinical Psychology and has experience conducting research in 
applied settings.  He has conducted research looking at factors that affect caregiving practices, 
and how youth-adult relationships and interactions influence child behavior and 
development.  His work also examines the pathways by which programs produce intended 
changes in the children and families they serve.  

His research aims to advance scientific knowledge about the multi-level processes by which 
programmatic interventions influence human functioning and health. He is most interested in (1) 
studying the factors that influence the quality of interactions between those in the helping 
professions (youth workers, home visiting nurses,) and the clients they serve, and (2) translating 
that knowledge in a way that practitioners and administrators can apply in their daily 
professional practices (3) developing and implementing data systems to provide accurate, 
relevant data while minimizing cost and effort.  

  

  

Department Website Summary 

Charles Izzo is a Research Associate at the BCTR. He has a Ph.D. in Clinical Psychology and his 
research focuses on factors that affect caregiving practices, and studying the impact of 
community programs for children and families. 

Teaching 

Teaching and Advising Statement 

I strive to provide students with an integrated experience in translational research.  I try to help 
them learn about the theoretical and epistemological foundations of social science research 
methods, and to gain a practical understanding of how to apply these principles within the messy 
world of human service practice settings. 

Professional 



Current Professional Activities 

Leading a 16-site evaluation, funded by The Duke Endowment, of a program to enhance the 
quality of residential care settings for youth. 

Co-leading a study examining key interpersonal dimensions of high-quality practice in the 
human services. 

Planning an initiative to implement and study the efficacy of a video feedback method to 
improve the relational skills of youth workers 

Research 

Current Research Activities 

My research aims to advance scientific knowledge about the multi-level processes by which 
programmatic interventions influence human functioning and health. I am most interested in (1) 
studying the factors that influence the quality of interactions between those in the helping 
professions (home visiting nurses, residential care workers) and the clients they serve, and (2) 
translating that knowledge in a way that practitioners and administrators can apply in their daily 
professional practices.  
 
Finally, my work involves trying to apply rigorous scientific methods to examine complex 
phenomena in "messy" community settings. 
 
Specific Initiatives:  
I currently lead the research component of a project that studies the pathways through which an 
intervention influences relational processes among youth and adults in residential child care 
facilities. The study also examines program impacts on youth and adult well-being, and 
organizational functioning.  Status: We have completed the intervention and are analyzing four 
waves of data. 

I co-lead a study examining key interpersonal dimensions of high-quality practice in a range of 
health and human service settings. This involves comprehensive literature review, qualitative 
research, and testing an observational rating tool. 

  

Extension 

Current Extension Activities 

I develop measurement instruments designed to have utility for program analysis and planning, 
as well as for research. 

I am planning projects with county extension leaders to enhance their organizations' CQI 
activities. 



I collaborate with community organizations to devevelop assessment protocols that fit their 
organizational and programmatic needs. 

Education 

Courses 

Websites 

Administration 

Administrative Responsibilities 

I direct research activities related to the evaluation of the CARE program, I lead grantwriting and 
reporting activities, and I supervise a full-time Research Support Specialist and several research 
assistants who work on this project. 

Publications 
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