
Temple Burling

March 22, 1896 — February 16, 1975

Temple Burling was a member of the faculty of the School of Industrial and Labor Relations from 1948 until his 

retirement in 1964. During the first two years he served half-time in the mental health program of Gannett Clinic, 

later continuing to practice psychotherapy there for one afternoon a week. Dr. Burling was a pioneer in the field of 

industrial psychiatry. With R. H. Macy and Company (1937-40), he was the first psychiatrist to serve full time on 

the staff of a business or industrial firm. During this same period he was publishing the first articles outlining how 

the psychiatrist could ease the emotional tensions people encounter in work situations. At Cornell he succeeded 

Alexander H. Leighton as the director of the ILR Industrial Psychiatry Program. This program provided young 

psychiatrists with internships in industry, under the guidance of the director and in consultation with other 

faculty members.

The Give and Take in Hospitals, which he coauthored with Edith Lentz and Robert Wilson, was the first book 

that applied the research methods and theories of the behavioral sciences to the field of hospital administration. 

His bulletin “You Can’t Hire a Hand” has proved to be the most popular extension bulletin ever published by the 

school.

Temple Burling was a devoted teacher, especially effective in small-group situations, where, as he puffed on his pipe 

and reflected with interest and real enjoyment upon what students were saying, he stimulated them to weave more 

effectively together the emotional and cognitive aspects of living. His seminar on “Dynamics of Personality” which 

for a number of years he offered each semester, one semester for graduate students and the other for undergraduates, 

became a treasured experience for students, who learned thereby how better to understand themselves and others.

The same warmth and human understanding marked his work as a psychiatrist. He really liked and respected 

his patients, and his human concern helped them to work their way through emotional crises. He made a deep 

impression on former students and patients, many of them returning to Ithaca years after leaving Cornell to visit 

him and his wife, Katy, who helped to build this strong personal relationship between Temple Burling and all 

those with whom he worked in teaching or in the clinic.

In committee meetings Temple Burling never took anything for granted. He could be counted on to see problems 

from a new angle, thus often helping to move discussions that had reached an impasse.
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Dr. Burling was a man of innumerable hobbies, which he pursued throughout his career and with special intensity 

after retirement. Perhaps this wide range of hobbies helped him to understand a wide range of people. His hobbies 

ranged from leather work and weaving to gardening and training bonsai, a project of special pride in his later 

years. He was an active member of the Men’s Garden Club.

Temple Burling was born in Chicago on March 22, 1896. He received his bachelor’s degree from the University 

of Chicago and his M.D. in 1923 from Rush Medical College, part of the University of Chicago. He interned in 

psychiatry at the Sheppard and Enoch Pratt Hospital in Towson, Maryland.

After a year in private practice in Minneapolis, he served for two years as field epidemiologist of the Minnesota 

Board of Health. He then served as psychiatrist with the Institute for Juvenile Research in Chicago and later with 

the public schools of Winnetka, Illinois, before his three-year period with R. H. Macy and Company. After holding 

this position in industrial psychiatry, he became field director of the Providence Child Guidance Clinic and then 

field director of the Division of Rehabilitation of the National Committee for Mental Hygiene, also in Providence, 

Rhode Island.

Dr. Burling is survived by his wife, Mrs. Katherine Burling of Trumansburg; a daughter, Helen Ottaway of Johnson 

City; two sons, Robbins Burling of Ann Arbor, Michigan, and James Burling of Oswego; seven grandchildren; a 

sister, Helen Kronwall of Tucson, Arizona; and a cousin, Edward Burling of Washington, D.C.

Douglas Darling, Alpheus W. Smith, William F. Whyte
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