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FLA Audit Profile Independent External Verification
Country China China
Name of Factory 440015565F 440015565FV
Independent External Monitoring 
Organization

SCSA SCSA 

Date(s) in Facility Oct 15-16, 2009
FLA Affiliated Compan(ies) H & M H & M
Number of Workers 650 557
Product(s) Men's Dress, Men's Dress, Business Suit 
Production Processes Cutting, Sewing, Pressing, Inspection, Packing 

[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 
GEN 2: Ensure that all Company 
factories as well as contractors and 
suppliers inform their employees about 
the workplace standards orally and 
through the posting of standards in a 
prominent place (in the local 
languages spoken by employees and 
managers) and undertake other efforts 
to educate employees about the 
standards on a regular basis.

Noncompliance Ongoing It was noted that the factory did not post the 
company code of conduct onsite.

Pending During the audit, it was 
noted that factory did not 
have H& M Code of 
Conduct posted. 

GEN 3: Develop a secure 
communications channel, in a manner 
appropriate to the culture and 
situation, to enable Company 
employees and employees of 
contractors and suppliers to report to 
the Company on noncompliance with 
the workplace standards, with security 
that they shall not be punished or 
prejudiced for doing so. 

Noncompliance Ongoing It was noted that there is no noncompliance 
reporting mechanism was established in the 
factory which allows factory workers to contact the 
Company directly.

While conducting interviews with factory 
workers during this follow-up we handed out 
our non-compliance card with our number, 
through which the workers can contact H&M.

Worker 
interviews.

Pending During the audit, it was 
noted that factory did not 
provide the information and 
channel through which 
workers could report their 
grievance to the FLA 
company

H&S.17 Ventilation/Electrical/Facility 
Installation and Maintenance

Noncompliance Ongoing It was noted that all the switches in the dormitory 
building were not covered properly.

The switches had been equipped with the 
protective cover.

Factory 
inspection.

Completed It was noted that switches 
were covered properly in 
the dormitory 

FOA.2 Right to Freely Associate Noncompliance Pending See FLA comment on China Pending 

FLA Code/Benchmark

Cutting, Sewing, Pressing, Inspection, Packing 

September 25-26, 2007

Company Comment:  Transparency and cooperation based on mutual trust is a fundamental aspect of H&M’s re   
suppliers and their subcontractors and a breach of this policy is viewed very seriously. Upon receiving the FLA IEV    
factory, we scheduled a visit to discuss with our supplier and factory management the discrepancies in the docum   
during the IEV. During this visit our auditors also reviewed documents such as payrolls, attendance records etc., a   
additional discrepancies. The supplier and factory management were not forthcoming as to these issues, and cou    
satisfactory explanation of these discrepancies. Additional serious violations of our Code of Conduct, such as long    
undeclared subcontractors, were also found during this visit. As neither the supplier nor factory management were     
constructive and transparent way communicate the true situation in the factory, and thus establish a feasible and s  
action plan to address key issues such as wages and working hours, we made the decision to end our cooperation   
supplier.

Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

HOW.1 General Compliance Hours of 
Work

Noncompliance Pending The compliance status of "Overtime hours", "Rest 
Days" could not be verified due to inconsistencies 
noted during this audit.
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records.

Pending After comparing the time 
and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility. 
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

HOW.2 Rest Day Noncompliance Pending The compliance status of "Rest Days" could not 
be verified due to inconsistencies were noted 
during this audit.
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records.

Pending (1) After comparing the 
time and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were presented. For 
instance, the overtime 
hours indicated on the 
payment records did not 
match with the hours on 
the respective time records 
and other information 
collected during the audit.  
Hence, the time and 
payment system was 
ineffective and unreliable. 
Auditors could not 
accurately verify the actual 
working hour, wage and 
benefits status at the 
facility. 
(2) In addition, based on 
the review of the time 
records provided by the 
factory, some workers 
were not guaranteed with 
the 7th day rest. 

WBOT.1 General Compliance Wages, 
Benefits and Overtime Compensation

Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending After comparing the time 
and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility. 
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

WBOT.2 Minimum Wage Noncompliance Pending The compliance status of Minimum wages could 
not be verified due to inconsistencies noted during 
this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending After comparing the time 
and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were presented. For 
instance, the overtime 
hours indicated on the 
payment records did not 
match with the hours on 
the respective time records 
and other information 
collected during the audit.  
Hence, the time and 
payment system was 
ineffective and unreliable. 
Auditors could not 
accurately verify the actual 
working hour, wage and 
benefits status at the 
facility.  

WBOT.7 Payment for All Hours 
Worked

Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending After comparing the time 
and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility. 
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

WBOT.8 Calculation Basis for 
Overtime Payments

Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending After comparing the time 
and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were presented. For 
instance, the overtime 
hours indicated on the 
payment records did not 
match with the hours on 
the respective time records 
and other information 
collected during the audit.  
Hence, the time and 
payment system was 
ineffective and unreliable. 
Auditors could not 
accurately verify the actual 
working hour, wage and 
benefits status at the 
facility.  

WBOT.10 Premium/Overtime 
Compensation

Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending (1) After comparing the 
time and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility.  
(2) Based on the review of 
time and wage record for 
the month of August 2009, 
it was noted that some 
overtime hours on the time 
records were not reflected 
on the corresponding 
payment records. The 
wage records could not 
show that these missing 
overtime hours were 
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

WBOT.17 Accurate Calculation and 
Recording of Wage Compensation

Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending (1) After comparing the 
time and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility.  
(2) Based on the review of 
time and wage record for 
the month of August 2009, 
it was noted that some 
overtime hours on the time 
records were not reflected 
on the corresponding 
payment records. The 
wage records could not 
show that these missing 
overtime hours were 

     WBOT.13 All legally mandated 
deductions for taxes, social insurance, 
or other purposes shall be deposited 
each pay period in the legally defined 
account or transmitted to the legally 
defined agency. This includes any 
lawful garnishments for back taxes, 
etc. The employer shall not hold over 
any of these funds from one pay 
period to the other unless the law 
specifies that deposits are to be made 
less frequently than pay periods (e.g., 
monthly deposits, weekly pay). If the 
law does not specify, then deposits 
shall be made before the next pay 
period in all cases.

Noncompliance New Based on the information provided by factory, it 
was noted that factory has a total of 557 workers 
and 435 workers were covered under work related 
injury, 268 workers were covered under medical 
insurance, 417 workers were covered under 
retirement, 264 workers under retirement and 205 
workers under child-bearing insurance. Source: 
Provided social insurance records and receipts.

New Finding Based on the information 
provided by factory, it was 
noted that factory has a 
total of 557 workers and 
435 workers were covered 
under work related injury, 
268 workers were covered 
under medical insurance, 
417 workers were covered 
under retirement, 264 
workers under 
unemployment and 205 
workers under child-
bearing insurance. 
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[Status] Status 
Completed, Pending, On-
going

Company Follow-Up Documentation New; Completed: 
Pending; On-going

Independent External 
Verification:                   

Oct 15-16, 2009 

FLA Code/Benchmark Updates (May 15, 2008) Third-Party VerificationDescription of noncompliance, risk of 
noncompliance or uncorroborated evidence of 
noncompliance

Compliance Status

H&S.20 Workstations, including 
seating and standing arrangements 
and reach required to obtain tools, 
shall be designed and set-up in such a 
manner as to minimize bodily strains. 
Employers shall train workers in 
proper lifting techniques and items 
such as belts shall be provided. 

Noncompliance New It is advised that factory should establish 
ergonomic system, for instance, providing the 
floor mat for those position required long standing, 
such as workers at the cutting section. Training on 
healthier practices such as positions, movements 
shall be provided to workers as well. 

New Finding It is advised that factory 
establish ergonomic 
working environment (for 
instance, floor mat for 
those positions requiring 
long standing such as 
cutting section). Training 
on posture, exercise shall 
be provided to workers as 
well. 

H&S.18 All production machinery, 
equipment and tools shall be regularly 
maintained and properly guarded. 
Workers shall receive training in the 
proper use and safe operation of 
machinery, equipment and tools they 
use. Employers shall ensure safety 
instructions are either 
displayed/posted near all machinery or 
are readily accessible to the workers.

Noncompliance New 1) Over-lock stitching machines were not installed 
with protective eye shield. 2) Some workers did 
not use eye shield while operating the machines

New Finding 1) Over-lock stitching 
machines were not 
installed with protective 
eye shield. 2) Some 
workers did not use eye 
shield while operating the 
machines

H&S.10 All safety and medical 
equipment (such as fire fighting 
equipment, first aid kits, etc.) shall be 
available in sufficient numbers 
throughout the factory, maintained and 
stocked as prescribed and easily 
accessible to workers. A sufficient 
number of workers shall be trained in 
first aid and fire fighting techniques. 

Noncompliance New The first-aid kits at dormitory were found without 
first-aid supplies.

New Finding The first-aid kits at 
dormitory were found 
without first-aid supplies.

H&S.9 All applicable legally required 
or recommended elements of safe 
evacuation (such as posting of 
evacuation plans, the installation and 
maintenance of an employee alarm 
and emergency lighting systems, 
ensuring aisles/exits are not blocked 
and that workers are not blocked 
within their workstations, employee 
education, evacuation procedures, 
etc.) shall be complied with. Workers 
shall be trained in evacuation 
procedures. Alarm systems shall be 
regularly tested and evacuation drills 
shall be undertaken at least annually. 

Noncompliance New Some electrical panels were found blocked by 
materials and sundries. 

New Finding Some electrical panels 
were found blocked by 
materials and sundries. 
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Compliance Status

H&S.9 All applicable legally required 
or recommended elements of safe 
evacuation (such as posting of 
evacuation plans, the installation and 
maintenance of an employee alarm 
and emergency lighting systems, 
ensuring aisles/exits are not blocked 
and that workers are not blocked 
within their workstations, employee 
education, evacuation procedures, 
etc.) shall be complied with. Workers 
shall be trained in evacuation 
procedures. Alarm systems shall be 
regularly tested and evacuation drills 
shall be undertaken at least annually. 

Noncompliance New Various fire hydrants and extinguishers were 
blocked.

New Finding Various fire hydrants and 
extinguishers were 
blocked.  

H&S.1 Employers shall comply with all 
local laws, regulations and procedures 
concerning health and safety. 

Noncompliance New Factory did not maintain the most up-to-date 
health and safety laws and regulations. 

New Finding Factory did not maintain 
the up-to-date health and 
safety laws and 
regulations. 

D.1 Employers shall comply with all 
local laws, regulations and procedures 
concerning non-discrimination.

Noncompliance New Factory did not establish the written policy in the 
respect of prohibition of discrimination 

New Finding Factory has not 
established a written policy 
with the respect to 
prohibition of discrimination 

H&A.1 Employers shall comply with all 
local laws, regulations and procedures 
concerning discipline, violence, 
harassment and abuse. 

Noncompliance New Factory did not establish the written policy in the 
respect of prohibition of abuse & harassment 

New Finding Factory has not 
established a written policy 
with the respect to 
harassment and abuse. 
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Compliance Status

WBOT.19 False Payroll Records Noncompliance Pending The compliance status of "Minimum wages" and 
"Overtime Wages" could not be verified due to 
inconsistencies noted during this audit. 
1). Through reviewing the finished-products 
inspection records, there were working records on 
23rd September 2007 (which was a Sunday), but 
the provided barcode attendance records showed 
that the related worker was off on this day;
2). Through inspecting finished-products shipment 
records in the finished-products warehouse, there 
were finished-products shipment records on 11th, 
12th, 16th February 2007, 25th March 2007 
(which were all Sundays or normal working days), 
but the provided barcode attendance records 
showed that the related workers were off on these 
days;
3). Through the finished-products receiving 
records in the finished-products warehouse 
reviewed, there were working records on 8th, 
15th, 29th July 2007, 5th, 12th August 2007 
(which were all Sundays), but the provided 
barcode attendance records showed that the 
related workers were rest on these days.

1. On May 11, 2008, the H&M auditors made 
a Sunday visit to the factory and found that 
the workers of No. 3/5 workshop were 
working at that time.
2. On May 12, 2008, the auditor made an 
unannounced follow up audit to the factory, 
but found that all the workers of No. 3/5 
workshop had gone out for sightseeing on 
that day. The Office Director claimed that the 
worker will take the sightseeing the whole 
day and no workers worked in the factory that 
day, so the auditor cancelled the audit.
3. On May 15, 2008, the auditor again went 
for an unannounced audit of the factory. 
When reviewing the attendance records for 
May 2008, it was found that the attendance 
records showed working hours for No. 3/5 
workshop on May 12, but not May 11, which 
is contrary to our findings from visiting the 
factory on those days.
4. Because of the incomplete time record 
system, the workers' OT hours can not be 
verified.

Sunday visit, 
management 
interviews, 
review of 
attendance 
records and 
payrolls.

Pending (1) After comparing the 
time and payment records 
provided and other 
information obtained during 
the audit, it was noted that 
various  inconsistencies  
were present. For 
instance, the overtime 
hours on the payment 
records did not match  the 
hours on the respective 
time records and other 
information collected 
during the audit.  Hence, 
the time and payment 
system was inconsistent 
and unreliable. Auditors 
could not accurately verify 
the actual working hour, 
wage and benefits at the 
facility.  
(2) Based on the review of 
time and wage record for 
the month of August 2009, 
it was noted that some 
overtime hours on the time 
records were not reflected 
on the corresponding 
payment records. The 
wage records could not 
show that these missing 
overtime hours were 
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visit, if appropriate)

Documentation
Company Verification Follow-Up 

Workers 
interview, 
Document 
review and 
Management 
Interview. 

Workers 
interview, 
Document 
review and 
Management 
Interview. 
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Documentation Company Follow-Up (cite 
date of planned or follow-up 
visit, if appropriate)

Documentation
Company Verification Follow-Up 

Workers 
interview, 
Document 
review and 
Management 
Interview. 

Workers 
interview, 
Document 
review and 
Management 
Interview. 
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Documentation
Company Verification Follow-Up 

Workers 
interview, 
Document 
review and 
Management 
Interview. 

Workers 
interview, 
Document 
review and 
Management 
Interview. 



15

Documentation Company Follow-Up (cite 
date of planned or follow-up 
visit, if appropriate)

Documentation
Company Verification Follow-Up 

Workers 
interview, 
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Interview, 
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Management 
Interview. 
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review and 
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Visual Inspection 
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Visual Inspection 

Workers 
Interview, 
Documentation, 
Management 
Interview. 
Workers 
Interview, 
Documentation, 
Management 
Interview. 
Workers 
Interview, 
Documentation, 
Management 
Interview. 
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Documentation Company Follow-Up (cite 
date of planned or follow-up 
visit, if appropriate)

Documentation
Company Verification Follow-Up 

Workers 
Interview, 
Documentation, 
Management 
Interview. 
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